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[aTta n Bpema Hayana npuéma 3asaBoK 06 06 2018r. 18:00 MCK
[laTa 1 BpeMsa OKOHYaHus Npuéma 3asBoK 21 06 2018r. 10:00 MCK
MecTo 1 gata paccMoTpeHus 196210, r. Cankt-lNeTepbypr, yn. NMunotos A.18.
npeasioXKeHUn y4aCcTHUKOB 3aKYMNKn U kopn.4

noABeaEeHNUS UTOTOB 29 | 06 | 2018r.

[ata Hayana cpoka npeocTaBrieHUs pa3bsACHEHUN 06 06 2018r.
OOKYMEHTaUumM O 3aKyrnke

[laTta okOH4YaHWS Cpoka NpefoCTaBreHns pasbsiCHEHUI 18 06 2018r.
AOKYMEHTaUumM O 3aKyrnke

YcTaHoBIieHMe 0cobeHHOCTEN yYacTums

He npegycMoTpeHo

Bo3mMoxHOCTb nogayu an bT€PHaTUBHOIO
npenioxXeHnsa

He npegycmoTtpeHa

Bo3amoXxHOCTb NpnBReYeHns
concnonHuTenen/cyonogpagyankos

MpenoycmoTpeHa

PacnpegeneHune obuiero o6LEMa 3aKkynkm
MeXAY HECKOSTIbKUMWN Y4aCTHUKAMM 3aKyMKM

He npegycmoTpeHo

[MpeameTt 3aKkynku

OkasaHuve npeacTaBUTENbCKUX U CynepBan3epCcKmx ycnyr

KonunyectBo notos | 1 not
JloT Ne1

HanmeHoBaHuve npegmeta | OkasaHue nNpeacTtaBUTENbCKUX U CynepBan3epCcKknx ycnyr

aorosopa (nota)
HavanbHas Bantota | KonnyecTtso EaonHnubl Knaccudumkauus | Knaccndpukauma
(MakcumarnbHas) (0bbem) n3mepeHuna no OKB3[2 no OKIA2
LeHa gorosopa
(noTta), 6es HOC
482 200 EUR He LWITYKa 52.23.1 52.23.11.000
onpenenéx
MecTo nocTaBKkW/BbINOMNHEHMS
paboT/okasaHus ycnyr (agpec) Bapcenona, VicnaHusa




Cpoku 1 nopsgok onnatbl ToBapa
(paboTbl, ycnyrm)

Onnata cyetoB npousBoautca B TeudeHne 30
(TpnauaTtn) KanengapHbiX [HEW C  MOMEHTa
NoNny4YeHnsi CHETOB MO ANEKTPOHHOW MOYTE.

Ob6ecneyeHune 3asBkKu (Cymma)

He npegycmoTpeHo

[MpaBo y4acTHMKa 3aKyrnku NPeanoXxuTb
BCTPEYHbIN NPOEKT Jorosopa

He npegycmoTpeHo

KpI/ITepVIVI OLUEeHKU U conocTtaBJieHUs 3asBOK

JloT Ne1
Makcuma
HavnmeHoBaHue nbHOEe
Ne EnovHuua | Mopsagok pacyeTta 6annos no Kputepuam
KpuTepus KOn-BO
6annos
K o basoBas cTaBka Ona pacuyeta konnyectsa 6annoB Mcnonb3yeTcs
puTepun O6oporT. .
1 3a A319, A320, peiic dopmyna: 30
B737 S6a3 / Snpean x K, roe
Kputepnin | basosas craBka O6opoT. - S6a3 — Haunyuwee (HauMmeHbluee) U3 BCEX 1
2 3a B777 penc NPeanoXeHUn y4acTHUKOB,;
. - Snpean — oueHNBaemMoe npeasiokeHune
Kputepuin | Basosas craBka O6PPOT- YYaCTHUKA; - K — 3HaueHre MakcumMarnbsHoro 20
3 sa B747 penc KonmyecTBa 6annoBs 13 s4enkx cnpasa.
[ns pacyeTa konnyecTtBa 6anmnoB ncrnonb3yeTcs
cnegyloLwmnn nopsigok:
- Ecnu yyactHuk npepocTtaensetr nucbmo (C
Cronkal/oduc B npunoxeHnem dgotorpaduin), 3asBke y4acTHMKA
K o MeXOYyHapOAHOM npucBamBaeTCqd  MakCMmarnbHOe  KONMYecTBO
puTepuii -
4 asporopTy . - 6annoB 13 s4eriku cnpasa. 12
Bapcenona (BCN, - Ecnn yyacTHuK He npegocTaBnseT NMcbMo
Onb-lMpar) unm nHcgpopmmpyet 06 oTCcyTCTBUM CTOMKK/Ochnca
B MeXxayHapoaHoM asponopTe r. bapcenoHa
(BCN, 3nb-Mpar), 6annel no kputepuio He
np1cBanBalTCs
[ns pacyeTa konuyecTBa 6anmnoe ncrnonb3yeTcs
crnegyoLwunin Nopsiaok:
- Ecnn yyacTHMK npepocTaBnsieT MNUCbMO B
KpuTepmit PyCCKOrOBOPSILLAIA KOTOPOM OH rapaHTupyer, cynepBansep 3HaeT
5 cynepeaitaep - PYCCKuiA A3bIK, 3aABKe y4acTHWKa NpucBanBaeTcs 8
MakCMMarnbHOe KonmyecTBo 6annoB U3 s4emnku
cnpasa.
- Ecnn yyacTHuK He npegocTaBnsaeT NMcbMo,
Gannbl N0 KPUTEPUIO HE NPUCBaNBAIOTCSH
[ns pacyeTa konunyecTtBa 6annoBs ncnonb3yeTcs
dopmyna:
PekomeHgauum ot S6a3/ Snpean x K, roe
Kputepuii KOMMepPYeCKUX wT - Sbas — Hauny4ywee (Haubonbluee) U3 BCEX 4
6 naccaxunpckux ' NPeLNOXeHNA y4acTHUKOB;
aBraKoMMnaHui - Snpean — oueHNBaeEMOE NPeAroXeHne
yyacTHuKa; - K — 3HayeHne MakcnmanbHOro
KonmyecTBa 6annoB n3 s4enkx cnpasa.
CepTtudukar ob [na pacyeta Konu4yecTBa 6annos Ncnonb3yeTcs
Kputepuii 06y4yeHun ) cnegyrowmnmn nopsaaok:- Ecnv yyactHuk 5
7 (aBnaumoHHas npegocTaBnseT KoNuo cepTnudukaTa, 3asBke
BesonacHocTb)




CepTtudukat 0b y4acTHUMKa NpMcBanBaeTCa MakCcuMmanbHoe
obyyeHunn KonunyecTso 6annoB 13 sYenkn crnpaea.
Kputepuii (onacHble rpysbl - Ecnu yyacTHuk He npegocTaBnsaeT Konuo
8 ans cepTudukata, 6annbl No KPUTEPUIO He
NaccaXXxMpckux npuceamnBaroTCs

nepeBo30K)
CepTudukat o6
0byyeHunn
Kputepui (BesonacHocTb
9 obcnyxumBaHusi
naccaxupoB Ha
neppoHe)
CepTtudukart ob
Kputepui 00yyeHnn

10 (yenoBeveckui
dakTop)
CepTtudukart ob
Kputepui 0byyeHunn

11 (naccaxupckoe
obcnyxuBaHue)

WNTorosoe konnyecTtso 6annos 100

1. O6wme ycnoBus npoBeaeHUA npoueaypbl 3aKynku

1.1. 3akynka npoBoanTcsa B cooTBeTCTBMM ¢ PeaepanbHbiM 3akoHOM OT 18 uions 2011 r. Ne 223-93
«O 3akynkax ToBapoB, paboT, ycnyr oTAenbHbIMM BUAAMU OpUANYECKMX Nuuy» 1 MNMonoxeHnem o
3akynke ToBapos, pabor, ycnyr (I 20-33-17 nsgaxue 3).

1.2. MNMpepgocraBneHne npuoputeTa ToBapaM POCCUWUCKOrO MpoucxoxgeHus, pabotam, ycrnyram,
BbINOSIHAEMbIM, OKa3blBaeMbIM POCCUMNCKUMM NULAMU  OCYLLECTBNSETCHS B COOTBETCTBUM C
MoctaHoBneHnem lNpasutenbctea PP ot 16.09.2016 Ne 925.

1.3. [JokymeHTauuMs O 3akynke npegctasnser cobov npurnaweHue, agpecoBaHHoOe
HeonpeaeneHHoOMy Kpyry nuu, BbICTYNUTb C NPEANOXEHUSIMU NO 3aKynOYHOW npoueaype.
Mpoueaypa OTKPbITOro 3anpoca KOTUPOBOK (Oarnee — 3anpoc KOTMPOBOK), OTKPbITOro 3anpoca
npegnoxeHun (ganee — 3anpoc NPeanoXeHuin) He ABSeTCH KOHKYPCOM NMB0o ayKUMOHOM Ha NpaBo
3aKNYUTb JOroBOp, He perynupyeTtcsa ctatbsimu 447—-449 yactn nepson ['paxgaHcKkoro Kogekca
Poccunckon ®Pepepaummn. OTa npouenypa Takke He aBnseTcda MNyGrMyHbIM KOHKYPCOM U He
perynupyetca cTtateamm  1057-1061 yactu BTOpown [paxgaHckoro kopgekca Poccunckonm
depgepaumn. Takum obpasom, npoBedeHMe 3anpoca KOTUPOBOK, 3anpoca MpeanoXeHun He
HaknagblBaeT Ha 3aka34yMka COOTBETCTBYOLLEro ob6bemMa rpaxkaaHCcKo-npaBoBbiX 0693aTenbCTB No
obsiI3aTenbHOMY 3aKioYeHN0 JoroBopa ¢ nobegmutenemMm UnNu MHbIM y4acTHUKOM.

1.4. 3aKka3uynk MOXeT OTKas3aTbCs OT MPOBeOEeHUs 3anpoca KOTUPOBOK, 3anpoca NpenrioXeHun B
noboe BpeMs, He Hecsl NPy 3TOM HUKAKOW OTBETCTBEHHOCTU nepepn y4acTHUKaMu 3aKyrnok, B TOM
yucrne no BO3MELLEHUIO KakuMx-nmbo 3aTpaT, CBSA3aHHbIX C NOArOTOBKOM W Nodadven 3asdBKM Ha
y4yacTue B 3anpoce KOTUPOBOK, 3anpoce npeanoxeHun. B cnyvyae npuHATUA pewweHuns ob otkase ot
npoBefeHus 3anpoca KOTUPOBOK, 3anpoca NpeanoXeHun, 3aka3ymnk B Te4eHne OH4, criegyroLero 3a
OHEM NPUHATUS TaKOro peLleHud, pasMellaeT cBefeHust 06 oTkase OT npoBefeHust 3anpoca
KOTUPOBOK, 3anpoca npeanoxeHnin B eqUHon MHPOPMaLMOHHON CUCTEME.

1.5. 3aka3unk He HecCET 006a3aTenbCTB WM OTBETCTBEHHOCTM B Crlydae He O3HaKOMIEeHUs
npeTeHaeHTaMmn, yyacTHMKaMM 3aKyrnok C u3BelleHnem o6 oTkase OT npoBedeHus 3anpoca
KOTUPOBOK, 3anpoca npeanioxXeHni.

1.6. B nto6oe BpeMsi O NCTeYEHMS CpoKa NpeacTaBNeHNs 3asBOK Ha y4acTume B 3anpoce KOTUPOBOK,
3anpoce NpeasioXeHnn 3akasynk Bnpase Mo cOO6CTBEHHOM MHMUMATMBE NMBO B OTBET Ha 3anpoc



Kakoro-nmbo npeTeHAeHTa BHECTU M3MEHEHUSI B M3BELLEHME O NPOBEAEHUN 3anpoca KOTUPOBOK,
3anpoca npeasioXKeHun, LOKYMEHTaLMIO O 3aKyrKe.

1.7. B TeyeHue TpExX AHEeN co OHsSI NPUHATUS peLlleHnst 0 He0bXOAMMOCTN U3MEHEHMS U3BELLEHNS O
npoBeAeHNn 3anpoca KOTUPOBOK, 3anpoca MpeasioKeHUn, OOKYMEHTauum O 3aKynke Takue
N3MEHEHMS pasMeLLaloTCs 3aka34yMKoM B € AMHOM MHAOPMALIMOHHON cucTeme.

1.8. B cniyyae, ecnu nsmMeHeHus B U3BELLEHNE MUITN JOKYMEHTALMI0O O 3aKynke BHECEHbI Mo3aHee,
4yeM 3a OBa paboumx AOHS Npu MNpoBeAeHWM 3anpoca KOTUPOBOK / OAuH pabounii OeHb npu
NpoBeAeHNM 3anpoca NpeanoxeHni 0o AaThbl OKOHYaHUS NofayM 3asiBOK Ha y4yacTue B 3anpoce
KOTUPOBOK, 3anpoce NPeAnoXeHui, CpoK NoJadn 3asiBOK Ha y4acTme B 3anpoce KOTMPOBOK, 3anpoce
npeasioXXeHUn AomkeH ObITb NPOANEH Tak, YTobbl CO AHSA pa3MeLleHUst B eQUHON MHAOPMaLIMOHHOM
CUCTEME BHECEHHbIX B U3BELLEHNE UMW LOKYMEHTALMIO O 3aKyrnke U3MEHEeHWU, 40 AaTbl OKOHYaHUS
nofayv 3asiBOK Ha y4acTue B 3anpoce KOTMPOBOK, 3anpoce NpeasioKeHun, Takon CPOK COCTaBMSs
He MeHee, YeM Tpu pabounx aHs.

2. MNMopsapok nogayn 3asBOK

2.1. [ins y4acTtus B 3anpoce KOTUPOBOK, 3anpoce NpeanoXeHnn NnpeTeHaeHT AOMKEH NOArOTOBUTL
3asiBKy Ha y4vacTue B 3anpoce KOTMPOBOK, 3anpoce npensiokeHUn, OopOpMIEHHY0 B MOSHOM
COOTBETCTBUM C TpeboBaHNAMM OOKYMEHTALMM O 3aKynke. [peTeHAeHT Bnpase nogaTth TONbKO OAHY
3asiBKy B OTHOLLEHUM KaXXJoro npeameTa 3anpoca KOTUPOBOK, 3anpoca npeanoxeHun (rnota).

2.2. Bce oOKyMeHTbI B COOTBETCTBUM C TPeBOBaAHUAMM OOKYMEHTAUMN O 3aKynke NpeacTaBnsaoTCs
Ha 9NEeKTPOHHY TOProBy NIIOLWAAKy B BUAE CKaH-KOMUA NOANUCAHHbBIX JOKYMEHTOB.

2.3. Y4yacTHUK BripaBe U3MEHNTb U1 OTO3BaTb NOAAHHYKO 3asABKYy Ha y4acTue B 3anpoce KOTUPOBOK,
3anpoce npeanoXeHUW He Mo3dHee OKOHYaHMsS Cpoka nogayn 3adBOK Ha ydacTue B 3anpoce
KOTUPOBOK, 3anpoce npeanoxeHun. K3ameHeHne vnu gononHeHue 3asBKM OO0MNYyCKAeTCA TOSbKO
nyTeMm nogayn Y4YacTHMKOM HOBOM 3asiBKM, Npu 3TOM MNepBOHa4vanbHasa 3asBka JOSHKHa OblTb
OTO3BaHa Y4acTHMKOM.

3. NMopsinok npepocTaBneHUs y4acTHMKaM 3aKynku pa3bACHEHUA NONOoXEeHUN
AOKYMeHTaLuMn O 3aKynke

3.1. Jliobon npeTeHOeHT BrpaBe HanpaBWUTb 3akKas3yuKy 3anpoc pPasbsACHEHUA MOSTIOXEHUN
AOKYMEHTaUUKM O 3aKynKe B MMCbMEHHON dopMe unm B oopme SNEKTPOHHOIO AOKYMEHTA.

3.2. lNpeTeHAEeHT BNpaBe HanpasUTb 3anpoCc pa3bACHEHUI NOSTOXKEHNN JOKYMEHTaL MM O 3aKyrnke no
NoYTOBOMY afpecy 3akasyuka, agpecy SNEeKTPOHHOM MOYThl, YKa3aHHbIM B U3BELLEHNN O 3aKynke
UM pa3mMecTUTb Ha ANEKTPOHHOW TOProBOW NMOLLaaKe.

3.3. 3akasuuk pasmellaeT KONUK Takux pasbsiCHeHUN (6e3 ykaszaHnsa HanMeHOBaHus UNn agpeca
npeTeHAeHTa, OT KOTOPOro 6bin MOyYeH 3anpoc Ha pasbsCHEHUs) B eANHON MH(OpMaLMOHHON
cucTeme.

4. ®Popma onnatbl TOBapa, paboTbl, ycrnyru
a. dopmon onnatbl aBNseTca 6e3HaNNYHbLIN pacyerT.
5. Mopsaok dopmmpoBaHMA LeHbl AoroBopa (LeHbl foTa)
a. LUena porosopa (LeHa nota) gomxHa 6biTb chopMmMpoBaHa C y4eTOM pacxofoB Ha NePEBO3KY,

CTpaxoBaHue, ynnaTy TaMOXEHHbIX MOLUSIMH, HaroroB M Apyrnx obasaTesfibHbIX nraTtexen, ecnm
NMHOE He NpeaycMoTpeHo TexHuvecknm 3agaHuem (MpunoxeHune 3).



6. TpeboBaHMA K ©6e3onacHOCTU, KayecTBY, TEXHUYECKUM XapaKTepucTukam,
(PyHKUMOHaNbHbIM XapaKTepucTukam (NoTpeduTenbLCKUM CBOMCTBaM) ToBapa, paboThbl,
ycnyru, K pasmepam, yrnakoBKe, OTrpy3Ke ToBapa, K pe3ynbTtaTtam paboTbl, yCTaHOBJIEHHbIE
3aKa3YMkoM U nNpeayCMOTPEHHble TEXHUYECKUMM perfilameHtamm B COOTBEeTCTBUM C
3akoHopaTenoctBoMm Poccunckon @Pepepaumm O  TEXHUYECKOM  perynmpoBaHum,
AOKYMeHTaMu, pas3pabaTbiBaeMbiMM U NPUMEHSAEMbIMM B HaUUOHaNIbHOW cuUcTemMme
cTaHpapTM3auun, NPUHATBIMA B COOTBETCTBUM C 3aKoOHoaaTenbCcTBOM Poccunckown
depepaumMm o0 CcTaHgapTM3auuu, WHble TpeboBaHUsA, CBsi3aHHble C onpeaerieHueMm
COOTBETCTBUA [MOCTaBNAeMOro TOBapa, BbINONIHAEMOMU pPaboTbl, OKa3biBaeMoOM YCNyru
NOTPEeOHOCTAM 3aKa34ymka

6.1. TpeboBaHusa Kk 6Ge30MNaCHOCTU, KA4eCTBY, TEXHUYECKUM XapaKTepUCTUKaM, PYHKLMOHAMNbHbIM
XapaktepucTtmkam (notpedbutenbckum CBOMCTBaM) ToBapa, paboTbl, yCnyru, K paamepam, ynakoBKe,
OTrpy3ke ToBapa, K pesynbtataMm paboTbl, YCTaHOBIIEHHblE 3aKa34YMKOM U NpenyCMOTPEHHble
TEXHUYECKMMU perfiameHTaMn B COOTBETCTBUM C 3aKkoHoAaTenbCcTBoM Poccuiickon degepaumm o
TEXHUYECKOM  perynupoBaHuu, [AOKYMeHTamu, paspabaTbiBaeMbiMM U MPUMEHSEMbIMA B
HauMOHanNbHOM CUCTEME CTaHgapTu3auun, MPUHATBIMWU B COOTBETCTBUM C 3aKOHOAATESNIbCTBOM
Poccunckon depepaunm o craHgapTMsauun, uMHble TpeboBaHWUSA, CBA3aHHbIE C onpenerieHnem
COOTBETCTBUA  MOCTABNAEMOro ToBapa, BbINOMHAEMOM paboTbl, OKa3blBAeMOW  YCIyru
NnoTpebHOCTAM 3aKasdudnka, N3noxeHol B TexHnyeckom 3agaHum (MpunoxeHne 3).

7. TpebOBaHMA K ONMUCAHUIO YYACTHUMKAMM 3aKynkKu nocTaBnseMoro ToBapa, KOTOpbin
ABNSETCA NpPeaMeTOM 3aKynKu, ero (pyHKLUMOHANbHbIX XapaKTepUCTUK (NOTpebuTenbCcKux
CBOWCTB), €ro KOJfIM4eCTBEHHbIX U Ka4eCTBEHHbIX XapaKTepPUCTUK, TpeOoBaHMUA K ONUCaHUIO
y4YacTHMKaMM 3aKynKu BbINOJIHAEMON paboTbl, OKa3biBaeMOW YCIyru, KOTOpbIN ABNAKTCS
npeAMeTOM 3aKyNnKu, X KONTMYECTBEHHbIX U Ka4eCTBEeHHbIX XapaKTepuUCTUK

7.1. TpeboBaHUsA K OMMCAHUIO yYaCTHMKaMKN 3aKyMnkM NOCTaBMSIEMOro ToBapa, KOTOPLIN siBMASETCA
npegMeToM 3akyrnku, ero qyHKUMOHAIbHbIX XapakTepuctuk (NoTpebutenbCckux CBOMWCTB), €ro
KONMNYECTBEHHbIX M KQYECTBEHHbIX XapakTepUCTuK, TpeOOBaHNA K ONUCAHUIO Y4aCTHUKaMM 3aKynKu
BbIMOMIHAEMON paboTbl, OKa3blBAEMOW YCIyrn, KOTOPbLIN SBASKOTCA NpeaMeToM 3aKynku, KX
KONMNYECTBEHHbIX W KAYeCTBEHHbIX XapaKTEepPUCTUK, WU3MOXEHbl B TeXHUYECKOM 3afaHuun
(MpunoxeHue 3).

8. Tpe6OBaHMﬂ K y4dYaCTHUKaM 3aKynkvu U nepeyvdeHb AOOKYMEHTOB, npeactaBliAeéMbIX
ydyaCTHUKaMu 3aKynkum and noarBepxgeHnsa nx cCootBeTCTBnA yCTaHOBJTIEHHLIM TpGGOBaHVIﬂM

8.1. YctaHaBnuBatoTca cnegyrowme obssaTtenbHble TpeboBaHMs K NPaBoOCNOCOOHOCTM yYacTHUKA
3aKymnoK:

8.1.1. CooTBeTCTBME Yy4yacCTHMKa 3akynok TpeboBaHMAM, yCTaHaBNMBaeMblM B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccunckon depepauumn K nvuam, OCYLLECTBASKOWMM MOCTaBKM TOBAapOB,
BbINOSIHEHWE paboT, OKasaHme ycnyr, ABNALWNXCS NPeaMeTOM 3aKyrKu.

8.1.2. Hanuune cooTBETCTBYIOLNX NULEH3NI, CEPTUPUKATOB, 0L0OPEHNN 1 OPYINX paspeLLleHnit
rocygapcTBeHHbIX opraHoB Poccunckon degepauuun u (Mnu) uHbIX CTpaH (ecnu NnpMMeHMMO) ans
OCYLIECTBMEHNA UM WX MNpuUBREKaeMbiMMU UMM §nvuaMu  OesTenbHOCTU, Heobxoaumon AOns
BbINOSTHEHUSA NPUHUMaeMbIX UMM Ha cebs o064a3aTtenbCTB B COOTBETCTBUM C  HACTOALLEN
AOKyMeHTauuen, n nNnaHupyemMbiM K 3aKnOYEHU0 B COOTBETCTBUM C HACTOSLEN LOKYMEHTaumemn
O0roBOPOM.



8.1.3. HenpoBegeHue nukBmMaaumm y4acTHUKaA 3aKyrKy - FOPUANYECKOrO Nvua U OTCYTCTBUE peLLeHuns
apObuTpaKHOro cyaa O MPU3HaHUM yYacTHUKA 3aKynku - IOPUOMYECKOro nuua, UHANBMAYarbHOro
npegnpuHnmaTens 6aHKpOTOM 1 06 OTKPBLITUM KOHKYPCHOrO NPOU3BOACTBA.

8.1.4. HenpuocTtaHoBneHne [eATENbHOCTM Yy4YacCTHUKA 3akyrnku B nopsigke, npeaycMOTPEHHOM
Kogekcom Poccunckon ®egepauumn 06 agMMHUCTPATUBHBIX NPaBOHApPYLUEHUNAX, HAa AEeHb NOoAayu
3asBKM B LiensxX y4acTus B 3aKyrnkax.

8.1.5. OTcyTCTBME Y YyHaCTHMKA 3aKyNKn HEJOUMKM MO Hanoram, cbopam, 3a40MKEHHOCTU NO UHbIM
obsizatenbHbiM Nnatexam B OwokeTbl OromkeTHoOM cuctembl Poccuickon depepaumm (3a
UCKIIOYEHNEM CYMM, Ha KOTopble MpeaocTaBneHbl OTCPOYKa, paccpoydka, WHBECTULMOHHBIN
HaroroBbIN KpeauT B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccurckon degepaumm o Hanorax u
cbopax, KOTOpble PEeCTPyKTypMpoBaHbl B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuinckon
depgepaumm, No KOTOPbIM MMEETCH BCTYNMUBLLUEE B 3aKOHHYIO CUNY pelleHne cyga O MpU3HaHUM
00A3aHHOCTN 3aABMTENs NO ynnate 3TUX CYMM WCMOMIHEHHOW WNKU  KOTOpble MNPU3HaHbI
6e3HaféXHbIMM K B3bICKaHMIO B COOTBETCTBUM C 3akoHodaTenbCctBoM Poccunckon degepauumn o
Hanorax n cbopax) 3a npoleLlnii KaneHgapHbIN rog.

Y4YacTHUK 3aKyrnKu cHMTaeTCs COOTBETCTBYIOLUM YCTaHOBIEHHOMY TpeboBaHUIO B Criydae, ecrnm nu
B YCTaAHOBMEHHOM nMopsAke nodaHo 3asBneHne o6 ob6XxanoBaHUW yKasaHHbIX HEeLOVMMKM,
3a0JDKEHHOCTU U peLLeHne No TakoMy 3asiBNIEHUI0 Ha aTy pacCMOTPEHUS 3asiBKM Ha yyacTue B
onpegerneHnn nocTtasLumka (nogpsaymka, UCNOSTHUTESS) HE NPUHATO.

8.1.6. T[lokasaTenn UHaAHCOBO-XO3ANCTBEHHOW [AEATENbHOCTM YYacCTHWKA 3aKyMnKM [OOSDKHbI
CBMAETENLCTBOBATbL O €ro NIaTéxecnocobHOCTM N PUHAHCOBOW YCTONYMBOCTMN.

8.1.7. OtcytcTBME cBeaeHM 00 y4aCTHUKE 3aKyrnKku B peecTpe HeaobpoCOBECTHLIX NOCTaBLUMKOB,
npegycMoTpeHHoOM cT. 5 depepanbHoro 3akoHa Ne 223-d3 un B peectpe HegoOpOCOBECTHbIX
nocTasLMKOB, npegycmoTpeHHoMm ®defepanbHbiM 3akoHOM OT 5 anpens 2013 r. Ne 44 ©3 «O
KOHTPaKTHOW cucTeme B chepe 3aKkynok ToBapos, paboT, ycnyr ans obecneyeHns rocyaapCTBEHHbIX
N MYHULUMNANbHbIX HYXOY.

8.1.8. YyacTHUWK 3aKynku He JOIMKEH UMETb KOHSTMKT MHTEPECOB C paboTHUKaAMM 3aKkasymka.

8.2. B cnyyae, ecnu 3akynka npoBOAMTCA UCKMOYUTENBHO cpean CybbekToB Manoro U cpegHero
npeanpuHMMaTenbCTBa, YYaCTHUK 3aKymnkv [OSMKEH COOTBETCTBOBATb KPUTEPUSIM OTHECEHMUS K
cybbekTam mMarnoro u cpegHero npeanpuHuMaTenbCcTBa, YCTaHOBMAEHHbIM cTaTben 4 denepanbHOro
3akoHa «O pasBuTUM Manoro M cpegHero npeanpuHumMartensctea B Poccuinckon ®epepauum» um
00s13aH 3ageknapupoBaTb B 3asiBKe Ha yvacTue B 3aKyrnke CBOK MPUHAONEXHOCTb K cyObekTam
Manoro u cpegHero npegnpuHUMaTenbCcTBa MyTeM npeactaBneHns B (popme 3NeKTPOHHOro
AOKyMEHTa CBEeeHUN U3 eANHOro peecTpa CybbeKToOB Manoro U cpegHero npeanpuHMmaTenibcTea,
copgepXalumx uHgopmauunio 06 ydyacTHUKE 3aKynku, Unu geknapaumio 0 COOTBETCTBUMM y4aCTHUKa
3aKyMK1 KpUTEPUSIM OTHECEHMS K CyObeKTam Manoro u cpeaHero npegnpuHMmaTenscTea no popme
Mpunoxernna k [lonoxeHnto 06 OCOBEHHOCTAX Yy4vacTus CyOBLEKTOB Manoro u cpegHero
npegnpuvHMMaTenbCTBa B 3aKkynkax TOBapoB, paboT, ycrnyr, yTBEpPXOEeHHOro MnOoCTaHOBEHMEM
MpaesutenbctBa Poccuickon ®epepauum ot 11 gekabpa 2014 r. Ne 1352, B cnyyae oTcyTCTBUSA
ceBedeHMn 06  y4acTHMKE  3aKymnkW, KOTOpbIM  SABNSAETCS BHOBb  3apermcTpupoBaHHbLIM
MHOUBMAYanbHbIM NPeanpUHUMaTENEM U BHOBb CO34aHHBIM HOPUONYECKUM JTULLIOM.

8.3. lepeyeHb BCeX OOKYMEHTOB, KOTOpble NOATBEPXOAKT COOTBETCTBME YYaCTHWKA 3aKymKu
yCTaHOBMEeHHbIM TpeboBaHuAM, yka3aH B AHKkeTe yyacTHuka (MpunoxeHune 2).

8.4. [ononHutenbHble TpebOBaHWA K Yy4yaCTHMKaAM 3akynku, CBs3aHHble C TpeboBaHWsSMWU K
6e3onacHOCTM, KayecTBY, TEXHUYECKUM XapakTepucTukam, yHKLUMOHANbHLIM XapakTepucTukam
(noTpebuTtenbckum cBovcTBam) ToBapa, paboTbl, yCcrnyrn, a Takke MOpPsiAOK MNOATBEPKAEHMS
COOTBETCTBUA Y4YaACTHMKOB 3aKyMku yKasaHHbIM TpeboBaHWsiM MOryT ObiTb NpeayCMOTPEHbI
TexHudecknm 3agaHuem (Mpunoxexwne 3).
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9. TpeboBaHuA Kk copgepxaHuto, popme, ochopMIeHMIO U COCTaBY 3asiBKU Ha y4yacTue B
3aKkynke

9.1. 3asBKa yyacTHMKa LOMKHA BKIoYaTh B cebsa cneayromne JOKYMEHTbI:

9.1.1. 3asBKa Ha y4yacTue B npoueaype, odopmneHHaa Ha UPMEHHOM 6naHke yyacTHUKa
npouenypsb! 3akynku (Mpunoxexne 1);

9.1.2. AHKeTa y4yacTHUKa, odopmMmrieHHast Ha PUPMEHHOM BriaHke ydYacTHMKa npouenypbl 3aKyrnku
(MpwunoxeHune 2).

9.2. Bce npeacraBnsieMble y4acTHUKaMU OOKYMEHTbI M CBEAEHUS OOSMKHbI OblTb COCTaBNEHbl Ha
PYCCKOM WS aHINIMNCKOM si3blke. Ecrnn kakne-nmbo ceeeHnst Unv AOKYMeHTbl MpeAcTaBnsanTCa Ha
APYrom A3blke, OHM LOMKHbI CONMPOBOXAATLCA NEPEBOAOM HA PYCCKUMA UM aHIIIMNCKNA A3bIK.

9.3. Bce ueHbl AomkHbI BbITh YKa3aHbl B BantoTe HavanbHOM (MakCumMarnbHOW) LieHbl gorosopa (LeHbl
nota). B cnyyae, ecnu LeHa B 3asiBKe y4acTHUKA yCTaHOBMEHA B BantoTe, OTNIMYHOM OT HayanbHOM
(makcmmanbHoOM) uUeHbl goroopa (UeHbl foTa), 3akasuvk BnpaBe MPOBECTU MNepecyeT LeHbl B
Tpebyemylo BanoTy MO KypCy Ha gaTy OKOHYaHMs CpoKa npuema 3asiBOK ON1s Leriel OLEHKU U
COMOCTaBreHNS 3asBOK.

9.4. Cpok oencTBus 3a8BKM Ha y4acTue B 3aKyrnke coctasnseT He MeHee 90 aHen Co AHA OKOHYaHUS
CpoKa nogayu 3asiBOK Ha yyacTue B 3aKyrKe.

9.5. 3asBKka npeacTaBnsieTcs No KaXxgoMy NoTy OTAENbHO.

9.6. 3asBKa [OormKHa codepXaTb OAHO OCHOBHOE MpeasfioXeHwe Mo LeHe, cpokaM U MpoYUMm
YCIOBUAM NOCTaBKM TOBaApPOB/ BbINONHEHNSA paboT/ oka3aHWa ycrnyr, ecnv nogada anbTepHaTUBHbIX
npeasioXkeHnn He NpeaycMoTpeHa JOKYMEHTaUMeEN O 3aKyrKe.

9.7. Y4aCTHMKM CaMOCTOATENbHO ONAaYMBAlOT BCE pacxodbl, CBsI3aHHble C NpeacTaBleHnem
3asBKM1, BKMNtoYasi, HO, HE OrPaHNYMBasACb, Ppacxobl MO PACCMOTPEHUIO HACTOSILLLEN JOKYMEHTaLMN K
noAroToBKY NpeanoXeHUN.

10. nOpﬂAOK pacCMOTpeHus, OUeHKN U conocTtaBlieHUA 3adBOK Ha y4acTue B 3aKynke

10.1. 3asBKK Ha ydacTne B 3aKynke NpoxoaaT ABYX3TarHy NpOBEepKy:

nepsbI 3Tan — NPOBOANTCS OTOOpPOYHAsa CTagusi NPOBEPKN 3asBOK Ha cobntogeHne TpeboBaHuin
AOKyMeHTauumM O 3aKynke B YacTh O(POpMIIEHNS 3a8BOK,;

BTOPOW 3Tan — NPOBOAUTCA OLEHOYHas CTaans 3asBOK, NpoLlewmx 0TOOPOYHYO CTaaunto.

10.2. OTbopoyHasa cTagus pacCMOTpPEHUsT 3adBOK Ha cobnogeHne TpeboBaHuM OOKYMEHTaumMm o
3aKynke NpoM3BOOUTCS UCXOOSA U3 CrieAyoLWnX nokasaTenen n nopsaaka OUEeHKu:

10.2.1. CooTBeTCTBME TPEOOBAHMSAM K yHaCTHUKAM 3aKynKu: NpoBepKa y4aCTHUKOB Ha COOTBETCTBME
TpebOoBaHNAM Ha OCHOBAHWUW MOJTyYEHHbIX AOKYMEHTOB B COOTBETCTBUU C M. 8 B TOM 4uCre, HO He
OrpaHMyMBasiCb 3TUM, €ro npPaBOCMNOCOOHOCTM M OTCYTCTBME Yy4vacCTHUKA 3aKynknm B peecTpe
HeJOBPOCOBECTHbLIX NOCTABLLMKOB.

10.2.2. lNonHoTa npefocTaBneHns 4OKYMEHTOB: MPOBEpPKa COOTBETCTBUSA NPeaCTaBlEHHbIX B 3adBKe
AOKYMeHTOB Tpebyemomy nepeyHto (Mpunoxerns 1 n 2), a Takke 4OCTOBEPHOCTb NPeaCTaBEHHbIX
CBeAEHUN U JOKYMEHTOB.

10.2.3. CooTBeTCTBME 3asiBKM Ha y4dacTue TpeboBaHMAM OOKYMEHTauMM O 3aKyrnke: NpoBepKa
coaepXaHunsa 3asiBKM, B TOM YWUCAE COOEPXaHUA MPeanoXeHust O LeHe, WHbIX [OaHHbIX B
COOTBETCTBUMN C TpeBOBaAHNSAMN JOKYMEHTALMM O 3aKyrKe.

10.3. Ecnu B xoge oOTOGOPOYHOM CTaguM KOHKYPCHasi KOMUCCUS ycTaHaBnuBaeT doakT
HeCOOTBETCTBUA 3asiBKU MO OAHOMY UM HECKONbKNM NoKasaTensM, ykasdaHHbIM B M. 9, Takas 3asiBka
OTKITOHSIETCA U [arnee He paccMaTpuBaeTcs.

3asiBKa y4aCTHMKa 3aKynky MOXeT ObITb OTKIIOHEHA TaKKe B CNeAyrLnX cryvasx:



a) HenpeacTaBrieHNe KON AOKYMEHTOB, a TakKe MHbIX CBeAeHUN, TpeboBaHMe 0 Hanmymne KoTopbix
YCTaHOBMEHO AOKYMEeHTaunen o 3akyrike;

6) HecoOTBETCTBME Yy4aCTHMKA 3aKynkm TpeboBaHMAM K y4aCTHMKaAM 3aKyrnku, YCTaHOBIIEHHbIM
OOKYMeHTauunen o 3akyrke;

B) NpefocTaBfeHne B COCTaBe 3asdBKM 3aBeJOMO JIOXHbIX CBEAEHUW, HaMEepPEHHOro WUCKaXXeHUs
WMHopMauUKn UM JOKYMEHTOB, BXOOSALNX B COCTaB 3asBKU;

r) HenpeactaBfneHne pasbsCHEHWA 3asiBKM Ha yyacTue B 3anpoce KOTUPOBOK MO 3anpocy
KOHKYPCHOM KOMUCCUu;

[) Hanuyune B peecTtpe HeAobpPOCOBECTHLIX NOCTABLLMKOB CBEAEHUN 06 yHaCTHUKE 3aKyrKu;

W) HanuumMe Yy y4acTHMKA 3aKynkm MNPOCPOYEHHOM [eOUTOPCKOM 3ad0SMKEHHOCTM U (Mnn)
HEBbINOSTHEHHbIX 00A3aTeNbLCTB Nepe 3aka3ymkom U ero JOYEpPHUMN U 3aBUCUMbIMK OBLLeCTBaMM
(B TOM Yncne apunmMpoBaHHbLIMKU C YHaCTHUKOM 3aKYMKWU CTPYKTYpamu);

K) HecooTBeTCTBME NpeanaraeMblx TOBapoB, paboT, ycnyr TpeboBaHNsIM JOKYMEHTaLMM O 3aKyrKe;
n) HanNu4ne Opyrmx HeraTUBHbIX CBEOEHUI, BbISIBIIEHHbIX MO pe3yribTaTaM NpoBeEPKN.

10.4. Ecnu no okoH4YaHMM cpoka nofadn 3asiBOK Ha y4acTme B 3anpoce KOTUMPOBOK, 3arnpoce
npeanoXeHun, yCTaHOBIEHHOIO AOKYMeHTaunen o 3akynke, byget nonyvyeHa TOMbKO OAHA 3asiBka
Ha y4YacTue B 3anpoce KOTMPOBOK, 3anpoce NpeasioKeHnI, 3anpoc KOTMPOBOK, 3anpocC NPeasioKeHNN
OygeT npu3HaH HECOCTOSIBLUMMCS.

10.5. B cnyyae ecnu goKkymeHTaumem o 3akynke npenycMoTpeHo nBa M Bonee norta, 3anpoc
KOTUPOBOK MPMU3HAEeTCA HECOCTOSABLLUMMCS TOSTIbKO B OTHOLUEHUM TeX FIOTOB, B OTHOLUEHUN KOTOPbIX
noJaHa TOfbKO ofHa 3asBKa.

10.6. Ecnn no OKOHYaHUM CpoKa nofayn 3asiBOK, YCTAHOBMEHHOrO [OKYMEHTauuMen O 3aKyrke,
3aKkasuvMkoM OygeT nonydeHa TOMbKO OAHA 3asdBKa Ha yvacTue B 3anpoce KOTUPOBOK, 3anpoce
npeanoXeHun, HEeCMoOTps Ha TO, YTO 3anpoc KOTUPOBOK, 3anpoC MpeasioKeHUn npusHaeTcs
HECOCTOSIBLUMMCSl, KOHKYPCHasi KOMUCCUS pacCMOTPUT €€ B Nopsiake, YCTaHOBNEHHOM HacTosALLEN
AoKkyMeHTauuen. Ecnn paccmatpvBaemasi 3asiBka Ha y4dacTue B 3anpoce KOTUPOBOK, 3anpoce
NpeasioXeHMn M MoAaBLUMA TaKyr 3adBKY YYaCTHMK 3aKymnkym COOTBETCTBYHOT TpeboBaHusM U
yCrnoBusiM, NpeayCMOTPEHHbIM [OKYMeHTauMen O MpoBedeHUn 3anpoca KOTUPOBOK, 3anpoca
npeasioKeHnn, 3akasymnk BrpaBe 3akniovmMTb JOrOBOP C TAKUM YHaCTHUKOM.

10.7. B cnyyae ecnu npu npoBeAeHUM OTOOPOYHOM CTaguu 3asdBka TOMbKO OOHOr0 yyacTHUKa
npusHaHa COOTBETCTBYHOLEN TpeboBaHNAM OOKYMEHTaLMM O 3aKynke, Takon y4aCTHUK CYMUTaeTCs
€ONHCTBEHHbIM Y4YacTHMKOM 3anpoca KOTMPOBOK, 3anpoca npennoXxeHun. 3akasyuk Brpase
3aKSHYNTb JOMOBOP C YYACTHUKOM 3aKynKu, NOL4aBLUMM TaKylo 3asBKy Ha YCNOBUSIX AOKYMEHTauun
O 3aKynke, npoekTa AoroBopa M 3asiBKM, NOL4AHHOW YYaCTHMKOM. TakoM y4yacTHUK He Bnpase
OTKa3aTbCs OT 3aKMYEHUss AOroBopa C 3aka3ynkoM. 3anpoc KOTUPOBOK, 3anpoC NPeanoXeHUn B
3TOM criyvae Npu3HaeTcsl HeCOCTOSIBLUMMCA.

10.8. 3asiBkn, npowegne OTOOPOYHYHD CTaguvio, OLEHMBAKTCA MO KPUTEPUSIM, YKa3aHHbIM B
Tabnuue «Kputepum OUEHKM KU COoNoCTaBreHns 3asaBOK». B kadecTBe eamHoro 6asmca cpaBHeHUs
LEHOBbIX NPEASIOXEHNN NCMONb3YIOTCS LIEHbI NPeaIoXKeHNn Bcex yyacTHmMkoB 6e3 yyeta HIC.
10.9. B cnyyae ecnM B XoOe OUEHKM 3asiBOK Ha yyacTue B 3anpoce KOTUPOBOK, 3anpoce
NpeasioXXeHNN KOHKYPCHOM KOMUCCUN HEOBXOOMMO NPOANUTL UMW COKPATUTb CPOKNM OTOOPOYHON U
(MnNKn) oueHOYHOM CTaauK, yKasaHHble Kak AaTbl paCCMOTPEHUS NPeaSIOKEHUN y4aCTHUKOB 3aKyrMKu
W noaBedeHUss UTOrOB 3aKynku B U3BELWEeHUMM O MnpoBedeHuMM 3arnpoca KOTUPOBOK, 3arpoca
npeanoXeHun, 3aka3vmk B Te4eHme ogHoro paboyero gHs Co OHS NPUHATUSA peLleHnst KOHKYPCHOM
KOMUCCUEN O NPOANEHUN WUNN COKPALLEHUW cpoka OTOOPOYHOM M (UNIM) OUEHOYHOM CTaauw,
pasmMeLlaeT B €ANHON MH(OPMAaLMOHHON CUCTEME YBEAOMSIEHNE O MPOLMEHUN UNN COKpaLLEHUN
COOTBETCTBYHOLLErO CpoKa.

10.10. MNobBeanTensb 3anpoca KOTUPOBOK, 3anpoca NpeaoXeHUn.



10.10.1. lMNMobeauTtenem 3anpoca KOTUPOBOK MPU3HAETCH YYaCTHUK 3aKynku, COOTBETCTBYIOLLUN
TpeboBaHUAM, yCTaHOBMNEHHbIM B [JOKyMeHTaumm o 3akyrnke, nogaBLUMIN 3asBKy, KOTopas oTBevaeT
BceM TpeboBaHMAM, yCTaHOBMEHHbIM B [IoOKyMeHTaumm O 3aKynke, 1 B KOTOPOW yKa3aHa Hanbonee
HW3Kas LieHa ToBapoB, paboT, yCnyr.

10.10.2. TobeauTtenem 3anpoca npeasioXeHWh Mpu3HaAeTCad YYaCTHUK, COOTBETCTBYHOLLUNA
TpeboBaHNAM, YCTAaHOBMNEHHbIM B IOKYMEHTALUMN O 3aKyrnke, NOAaBLUNA 3asiBKY, KOTOpas oTBevaeT
BCceM TpeboBaHMsIM, YCTaAHOBMEHHbIM B [JOKyMeHTauuMm O 3aKynke, NpeanoXuBLUMA nyylliee
coyeTaHue yCrnoBui NCNONHEHNA OrOBOPA, 1 3adBKe Ha yYacTue B 3anpoce NpeanoXeHnn KoToporo
npucBoOeH nepsbin HOMep. pucy)KaeHne Kakaon 3asiBKe Ha yydacTue B 3arnpoce npeasiokeHumn
nopsaKoBOro HoMepa No Mepe YMeHbLUEHNA CTeNeHU BbIrOAHOCTU COAepXKaLlMXCs B HEW YCIOBUM
NCNOJSTHEHUSA [OroBopa MNPOU3BOAUTCA MO pesynbTatam pacyeTa UTOroBoro 6anna no Kaxaoou
3asBke. [NepBbIi HOMEP NpMCBaMBaeTCs 3asiBKE Ha y4acTue B 3anpoce npeasioxeHun, HabpasLen
HanbonbLn nToroBbin 6ann. VToroebin 6ann kaxaon 3asBKM Ha ydacTue 3anpoca npeanoxeHumn
paccuyMTbiBaEeTCs NyTEM CIOXEHMs BanmoB No KaXXaoMy KpUTEPUIO OLEHKN 3asiBKWN.

B cnyyae ecnu B HeCKONbKMX 3asiBKax Ha y4vacTve B 3anpoce NpeanoXeHun coaepxaTcs
paBHO3HAYHble COYEeTaHUs YCIOBUMMA WCMOSIHEHUA [OroBopa, MeEeHbLIWA MNOPSLAKOBLIA  HOMEpP
npucBamMBaeTCs 3asiBKe Ha yyacTue B 3anpoce MNpeanoXeHun, Kotopas NocTynuna paHee Apyrux
3a81BOK Ha y4yacTue B 3anpoce NpeasioXeHnn, coaepXxallmx Takme yCnoBus.

10.11. Ha ocHoBaHMM pe3ynbTaToOB pPaCCMOTPEHUA U OLIEHKM 3asBOK KOHKYpCHasi KOMUCCUS
odhopmrsieT MPOTOKON O pesynbTatax 3anpoca KOTUPOBOK, 3arnpoca npeanoxeHun. [poTtokon
noanucbiBaeTCs npeacenaTenemM U cekpetapem KOHKYPCHOM KOMUCCUM He nosgHee, Yyem yepes 10
(OecaTb) AHen co OHA 3acefaHust KOHKYPCHOW KOMUCCUMN.

10.12. NpoTokon pa3MeLLaeTcs 3aka3ymkomM He No3gHee, YeM Yepead 3 (Tpu) OHS CO AHSA NOANNCAHMUS
B €4MHON MH(POPMaLIMOHHOWN CUCTEME.

10.13. Cpok nognncaHus goroBopa y4aCTHUKOM, NPeasioXKeHNEe KOTOPOro NPpU3HaAHO Haumy4yLwmm —
He nosgHee ceMu KaneHgapHbIX AHeW ¢ AaTbl NONy4YeHna JoroBopa OT 3aKkasyuka.

10.14. B cny4ae yknoHeHusi nobeamtens 3anpoca KOTUPOBOK OT 3aKMO4YEHUs OroBopa, KOHKypcHast
KOMMUCCUS BMNpaBe MPUHATb peLleHe O 3akSiYeHUM JoroBopa C YYacCTHUKOM, NPeasioXuMBLUMM B
KOTMPOBOYHOWM 3asiBKE TaKyl Xe LeHy, Kak u nobegutens, Unum npegnoxeHve o LeHe gorosopa
KOTOPOro CoOepXuT nyylune ycrioBus, crnegyrowme nocrie npeanoxeHHolx nobegutenem. [lorosop
C TaKMM y4aCTHUKOM 3aKSlo4aeTCs Ha YCNoBUSIX NPOeKTa 4OroBopa, npunaraeMoro K AoKyMeHTauum
O 3aKynke, Mo LeHe, NpeanoXeHHON TakuM Y4aCTHUKOM B KOTUPOBOYHOM 3asiBKe. Takon y4aCTHUK He
BrpaBe 0TKasaTbCs OT 3aKMYeHUsa JOroBopa.

B cnyyae yknoHeHust OT 3aknNi4YeHUs OOroBopa yyacTHUKA, NPensioKMBLUErOo B KOTUPOBOYHOM
3as8BKE TaKyl Xe LeHy, kak u nobeautenb, Unn NpeasioxXuBLLErO YCroBUS, creaylolmne nocne
npeanoXeHHbIX nobeguTenem, 3anpoc KOTUPOBOK MPU3HAETCS HECOCTOSBLUNMCA.

10.15. B cnyyae yknoHeHusi nobeamtens 3anpoca nNpearioXkXeHun OT 3aKM4veHUs O0rosopa,
KOHKYpPCHasi KOMUCCUS BNpaBe MPUHATb peLLeHME O 3aKNYeHUn JorosBopa C Y4aCTHUKOM, 3asiBKe
KOTOPOro no pesynbTaTtaM OLEHKM U CONOCTaBNEHNS 3asBOK (MpeanoXxXeHnn) 6bin NpUCBOEH BTOPON
HOMep, Ha YCroBUSX NPOEKTa JOroBopa, npunaraeMoro K AOKyMeHTaunn, 1 ycrnoBusax NCNOSTHEHNS
AOroBopa, MpeanoXeHHbIX [OaHHbIM YYaCTHMKOM B 3asBKe. Takoe pelleHne [OMKHO ObITb
0hOpPMIIEHO COOTBETCTBYHOLLUM NPOTOKONOM 3acefiaHusi KOHKYPCHOW KOMUCCUW. YYaCTHUK 3anpoca
npeanoXeHUn He BripaBe OTKa3aTbCs OT 3aKM4YeHUss AoroBopa.

10.16. B cny4ae yknoHeHus y4acTHUKa 3anpoca KOTUPOBOK, 3anpoca NpeanoXeHnn oT 3aknioveHns
A0oroBopa KOHKypcHasi KOMUCCUS BnpaBe NPUHATb APpYroe pelleHne, OTIIMYHOEe OT yKa3aHHOoro B M.
10.14 n 10.15, B TOM yMcrne O pekoMeHOaunn 3akynkn y eAMHCTBEHHOIO NOCTaBLUMKa.

10.17. 3akasumk BnpaBe 6e3 OOBLACHEHMS MPUUYUH OTKA3aTbCs OT 3aKNiYeHWs [OrosBopa, He
Bo3meLlLasi nobeautento UnmM MHOMY Y4acTHUKY MOHECEHHbIE UM pacxodbl B CBS3M C y4acTUEM B
npoueaype 3anpoca KOTUPOBOK, 3anpoca npeaioxXeHnn.



10.18. B cny4ae oTkasa 3aka3umka OT 3akniodeHns gorosopa ¢ nobegutenem sanpoca KOTUPOBOK M
YY4aCTHUKOM, MPeanoXuBLLUMM B KOTMPOBOYHOW 3asiBKE TaKyl Xe LeHy, Kak u nobeautenb, unu
npeanoxeHne O LUeHe [oroBopa KOTOPOro COAEPXMUT Iyyllue YCrioBus, cregylolune nocne
npeanoXxeHHbIx nobeantenem, a Takke B Criydyae OTKasa 3akasduyvka OT 3akioveHus JoroBopa C
nobegutenem 3anpoca nNpeasioXeHWh M Y4acTHUMKOM, 3asiBKE KOTOPOro Oblsi NPUCBOEH BTOPOM
HOMep, 3aKa34uvK pasmeLlaeT u3BeLleHne o Npu3HaHMM 3anpoca KOTUPOBOK, 3anpoca NpeanoXeHumn
HeCOCTOSABLUMMCSH B €ANHON MHAOPMALVOHHOM CUcCTeEMe.
10.19. MNpun npoBeaeHUM 3anpoca NpeanoxeHUn 3akasynk BrnpaBe MNocrie 3aBepLleHnst OLEHKN U
COMOCTaBreHMs  NpeasioXeHuh  NpedocTaBuUTb  yYaCcTHMKAM  BO3MOXHOCTb  MOBbLICUTb
npeanoyYTUTENBbHOCTb UX 3asBOK MYTEM CHWXKEHUS nepBOHavasibHO YKa3aHHOW B 3asdBKE LIEHbI
(06BABUTEL NEPETOPXKKY). YBEAOMIEHNE YHAaCTHUKOB O Havyarne nepeTopXXkn OCyLLecTBSeTcs nyTem
pasMeLleHnsa yBeOOMIEHUST Ha 3NEKTPOHHOW TOProBoW nrowagke. 3akasynk BrnpaBe 00bABUTH
TarHyl0 WK rnacHy nepeTopxky. Ecnn nHoe He npedycMOTpeHO B yBeAOMIIeHUMM 3akasuyuka,
nepeTopxka siBNAeTca TanHoW.
[nsa yyactusa B nepeTopkke, ecrnv oHa 0b6bABeHa, y4aCTHUKM B YCTAHOBMNEHHbIW 3aKa3ynKOM CPOK
BrpaBe npeaocTaBuUTb HOBOE NpeanoXeHue no ueHe. Hosble npeasioXXeHns rno ueHe, noanucaHHble
yyYyacTHMKaMu1, NPeoCTaBNATCA B TOM e Nopsiake, B KOTOPOM Bbinn npeaocTaBneHbl 3adBKM Ha
yyacTue B npouegype 3anpoca npeasioxeHnn. Hoeble npegnoXxeHus no ApyruMm  yCrioBUsIM
NUCnonHeHns [Joroeopa (KpoMe UeHbl) B pamkax MNepeTopXku He paccmaTpmsarotcd. LleHa,
noslydeHHasi B xoge nepeTopXkn, byaeT cuntaTbCs OKOHYaTESbHbIM NPeanoXXeHNneM y4acTHUKA.
11. lMocnepcTtBMA nNpu3HaHUA 3anpoca KOTUPOBOK, 3anpoca npeanoxeHuwn
HecoCTosIBLUUMCS

11.1. B cnyyae ecnu 3anpoc KOTUPOBOK, 3anpoc NPeArioXXeHni Npu3HaH HECOCTOSIBLUMMCS M (UNnn)
[IOrOBOP HE 3aKMOYEH C YYaCTHMKOM 3aKynku, NMOAaBLUMM €OVHCTBEHHYI0 3asiBKy Ha yyacTue B
3anpoce KOTMPOBOK, 3anpoce NPeanoXeHWin U NPU3HaHHbIM €AMHCTBEHHbLIM Y4aCTHMKOM 3anpoca
KOTMPOBOK, 3anpoca NpeasioXeHWi, 3akasyvk BrpaBe NPOBECTU MOBTOPHbLINA 3anpoc KOTUPOBOK,
3anpoc npeasioXkeHun Unm NPUMEHUTb APYron crnocob 3akynku.

12. 3aknrounTtenbHbIe NONOXeHUs

Bo Bcem ocTtanbHOM, YTO He NPeayCMOTPEHO HaCTOosIWEen AOKyMeHTauuen O 3akynke 3akasuduk
pykoBoacTByeTcs MonoxeHnem o 3akynke.

MpunoxeHus:

MpunoxeHne 1: dopma 3asBKM Ha y4acTue B npouenype.
MpunoxeHne 2: dopma aHKeTbl y4aCTHUKA.

MpunoxeHne 3: TexHn4yeckoe 3agaHue.

MpunoxeHwne 4: MNMpoekT [Jorosopa.



lpunoxeHue 1
K OOKyMeHmauyuu o 3aKyrnke

3anBkKa Ha y4yacTtue'
B npoueaype 3aKymnkKu:

(ykazampb HaumeHosaHue ripouedypbl 3aKyrnku, Homep rnpoyedypbl npu He0bxoduMocmu HoOMep J1Ioma)

1. U3yunB ycnosus u TpeboBaHUSA, W3NOXKEHHblIE B [OOKYMEHTauMm O 3aKyrke,
pa3smeLléHHble Ha T, a Takke NonoxeHne o 3aKkynkax ToBapoB., paboT, ycnyr 3akas4ymka u
NPUHUMasa YCTaHOBIIEHHbIE B HMUX TpeboBaHWA, yCrnoBMs NPOBEAEHMST 3anpoca KOTUPOBOK,
3arpoca I'IpGLI,J'IO)KGHI/IVI M NOCTaBKN TOBApOB (BbII'IOJ'IHeHI/IFI pa60T, OKa3aHuA yCJ'IyF)

(ykazamb nosiHoe HauMeHogaHue rpududeckoao auya / hamurnur, UmMs omyecmaso hu3uydecKozo nuya)
3aperncTpupoBaHHoe/bl/asi No agpecy:

(ykasampb adpec mecma Haxox0eHus ropuduyeckozo nuya / Mecma xumenbcmea hu3u4ecKoeo 1uya)
npeanaraeT 3akriio4nTb JOroBop Ha

(ykazampb npedmem doeosopa)
B COOTBETCTBUM C LEHOBbIM MpennoxeHnem un pgpyrumm AOOKYMEeHTaMu, ABNALWMMUCA
HEeOTbEMSIEMOM YacTbiO HACTOSILLEN 3asBKM Ha yyYacTue B npoueaype OTKPbITOro 3anpoca
KOTMPOBOK, 3anpoca NpeanoXxeHni.
KommepquKoe npeagnoxeHue:

basoBas ctaska 3a A319, A320, B737 EBpo 6e3 yyeta HOAC
basoBas ctaeka 3a HO 6777 EBpo 6e3 yuyeta HOAC
basoBas ctaBka 3a HO 6747 EBpo 6e3 yyeta HAC
Ctonka/oduc B mexxagyHapoaHom asponopty r. bapcenona (BCN, Onb-Mpat) _ OA/HET
Pycckorosopswun cynepsansep OA/HET
PekomeHaaumm oT KOMMEPYECKMX NAacCaXMPCKNX aBMakoMMnaHnm L.
CeptudumkaT 06 0b6yyeHumn (aBnaymoHHasi 6e30nacHOCTb) OA/HET
CeptudumkaTt 06 06y4eHumn (onacHble rpy3bl Ansi NAaCCaXXMPCKUX NEPEBO3OK) OA/HET
CepTudumkaT 06 0b6yyeHun (besonacHOCTbL 0OCNYXMBAHNA NACCaXXUPOB Ha NEpPPOHeE)
OA/HET
CepTudukaT 06 0b6yyeHumn (Yenosevecknm gakTop) OA/HET
CeptudpmkaT 06 06y4eHun (naccaxxmpckoe obcnyxmsaHme) OA/HET

2. HacTtosiwen 3asiBKOM Ha yyacTMe B 3anpoce KOTMPOBOK, 3anpoce npeanoxeHum
coobLlaem (geknapupyem), YTO B OTHOLLUEHUN HAC:

OTcyTCTBYET pelleHne apbuTpaxkHoro cyaa o npuaHaHum 6aHKpoTom 1 06 OTKpPbITUK

KOHKYPCHOro Npou3BOACTBA, HEe NpoBoAuNnach npoueaypa nukengauun (ons topnanyeckmnx
nmu).

[deaTenbHOCTb He MNpUOCTaHOBIIEHA B Mopsiake, npegycmoTpeHHoMm Kopekcom
Poccuiickon ®epepaumm 06 agMMHUCTPATUBHBLIX NPaBOHAPYLUEHNAX, Ha AeHb Nodayvun 3as8BKu
B LieNisiX y4acTus B 3aKyrnKax;

1 Od’)OpMﬂﬂeTCﬂ Ha (bl/IpMeHHOM 6naHke y4aCTHUKa npouenypbl 3aKyrnky B Ka4ecTee OTAEJSIbHOIro AOKYyMeEHTa.



OTcyTCcTBYIOT  CBeaeHMss B peecTpe  HeaobpoCOBECTHbIX  MOCTaBLUUKOB,
npegycMoTpeHHoOM CT. 5 PenepanbHoro 3akoHa Ne 223-93 u B peecTtpe HeJobpOCOBECTHbIX
NnocTaBLMKOB, NpegycMoTpeHHoM PeaeparbHbiM 3akoHOM OT 5 anpens 2013 r. Ne 44 ©3 «O
KOHTPaKTHOM cucTeme B cepe 3akynok ToBapoB, pabot, ycnyr ana obecnedeHus
roCyAapCTBEHHbIX 1 MyHULUMNANBbHbLIX HYXOY.

3. HacTosilwmm rapaHTMpyem [OOCTOBEPHOCTb MNpPEACTaBMNEeHHOMW HamMu B 3asiBKe Ha
yyacTve B 3aKynke MHGopMauMun 1 NoATBEPXKAAEM NpaBo 3akasyuka, He npoTuBopeyallee
TpeboBaHM0 OPMUPOBAHNSI PaBHbIX A4S BCEX Y4aCTHUKOB 3aKymnku YCNOBWIA, 3anpalumnBaTb
Yy Hac, B YNOSIHOMOYEHHbIX OpraHax BNacTu Uy YNOMsiIHYTbIX B Hallel 3asiBke Ha y4acTue
B 3aKyMnKe puanYeckuX n uUandecknx Nl MHopMaumio, YTOYHSIIOLWYO NPeaCcTaBreHHble
HaMu B Hell cBeaeHus..

4. B cnyyae Hawen nobeabl B 3anpoce KOTMPOBOK, 3anpoce npenrioKeHun Mol
rapaHTMpyem npeaocTaBfieHne CBeOeHUN B OTHOLUEHMM BCEW LENOYKM COBCTBEHHWUKOB,
BKMoYas 6eHedunumnapoB (B TOM YMCIE KOHEYHbIX) U COCTaBe UCMOSTHUTENbHbIX OPraHoB C
noaTBepXaeHneM CoOOTBETCTBYHOLMMN OKYMEHTaMU (3a UCKITIOYEHMEM YYaCTHUKOB 3aKyrKu,
ABNSAOLLNXCA OpraHaMu rocyaapCTBEHHOW BNacTu, rocyaapCTBEHHbIMU U MyHULMNANbHBIMU
yuypexngeHussMm U yYHUTapHbIMU  NpeanpuaTnamMu), B HedernbHbIn CPOK C MOMEHTa
pasmelleHna B eguHON MHMOPMAaLMOHHOW cucTemMe MNpoToKoma, onpeaensiouwero rnpaso
y4aCTHUKA Ha 3aKIllo4eHne 40roBopa C 3aKka3ynkom.

5. B cnyyae, ecnv no utoram 3akynku 3akasvmk NnpeanoXxuT Ham 3aknyYnTb 4OroBoOp, Mbl
obsiszyemca noanucatb pgoroBop ¢ AO «ABmakomnaHus «Poccusi» B COOTBETCTBUM
C TpeboBaHUAMM AOKYMEHTALMKN O 3aKyMnKe N Hallen 3asBKOW, B CPOK HE NO3aHee, YeM Yepe3s
TP KaneHZapHbIX OHS CO AHA MNOSlydYeHUMst OoroBopa OT 3akasyuMka M Jaém cornacue
NCMNONHNTb YCNOBUA JOrOBOpPa.

6. B cnyyae, ecnu mbl 6yaemM npuaHaHbl y4acTHUKOM 3aKyrKu, 3aHSBLUMM BTOPOE MECTO
no utToram nNpoBeAeHUs 3aKynku, a nobeguTenb 3akynku OyaeT Npu3HaH YKINOHMBLUMMCS OT
3aKM4YeHns Aoroeopa, Mbl 06s13yeMcsi noanMcaTb A0roBOp B COOTBETCTBMU C TpeboBaHUSIMM
AOKYMEHTaUMM O 3aKynke, Hallew 3asiBKOW U aéM cornacue UCnosHUTb YCoBUSt JOroBopa

7.B cnyyae, ecnn Mbl Oyaem npu3HaHbl €OWHCTBEHHbIM YYaCTHUMKOM  3aKYMKW,
Mbl 06513yeMca noanucatb [OroBOP B COOTBETCTBUM C TpebOoBaHWSMWU OOKyMeHTauuu
0 3aKyrnke, Hallen 3asBKON 1 AaéM corfiacne UCMONHUTL YCNOBUA JOroBopa.

8. B cnyyae npusHaHusa Hac nobeauTenem 3anpoca KOTMPOBOK, 3anpoca NpearioXeHn
UMW NPUHATUS peLleHUst O 3aKMOYEHUM C Hamyu O0roBopa B YCTAHOBMEHHbIX Crydasax, u
Hallero YKMOHEHMsI OT 3aKMoYeHUs OOoroBopa, SABMALWMXCA MPEeAMETOM 3aKymnku, Mbl
cornacHsbl ¢ BKINoYeHneM ceefeHuin B PeecTp Heo6poCoOBECTHBIX NOCTaBLMKOB.

9. MpuHnmaem Ha cebss 0653aTenbCTBO HE U3MEHATb U (UNM) He OT3biBaTb 3asiBKY
Ha yyacTue B 3aKynke rnocfie MUCTEeYEeHUs CpokKa OKOHYaHMSA nogadvn 3asiBOK Ha yyacTue B
3anpoce KOTUPOBOK, 3anpoce npeanoxXeHun.

10. Mopayen HacTosWwen 3asdBkM NOATBEPXKOAAD CBOE corfnacMe Ha ob6paboTky
nepcoHanbHbIX AaHHbIX B cooTBeTCTBUM C DdeaeparnbHbIM 3akoHOM OT 27 uons 2006 r.
Ne 152-03 «O nepcoHanbHbIX AaHHbIX»®.

11. K HacTosilen 3asiBKe Ha y4acTue B 3aKynke npunararoTcs AOKYMEHTbI, ABMASOLWNECS
HeoTbeMIeMOM YacCTbio Hallen 3adBKM Ha y4acTue B 3aKyrke:

11.1. AHKeTa y4acTHUKa 3akynku no dpopme lNMpunoxeHus 2;

11.2. CBegeHus o (PyHKLMOHAmNbHbIX XapakTepucTmkax (NoTpebuTenbCcknx CBOMCTBax) u
Ka4yeCTBEHHbIX XapaKTepucTukax ToBapa, paboT, ycnyr. B cnyyasix, npegyCMOTPEHHbIX
AOKyMeHTauuen O 3akyrnke, Takke KOMuuM AOKYMEHTOB, MNOoATBEepXAatoluX COOTBETCTBME
TOBapa, paboT, ycnyr TpeboBaHNAM, YCTAHOBNIEHHbIM B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM




Poccuinckon depepaunmn, ecnum B COOTBETCTBMM C  3aKOHOAATENbCTBOM POCCUMUCKON
degepaumm yctaHOBIEHbI TPEOOBAHUSA K TaKMM ToBapam, paboTtam, ycryram.

cormacHo onMcM Ha | cTp.

PykoBoauTenb

(nognwuce) (ykasaTb nHmumansl, amunumio)

M.IT.

[aTa coctaBneHue « » r.

(a1Y) (MM) (rrrr)

5 HyHKT BKJIIOYACTCA B COCTAB 3asABKU TOJIbBKO YHYaCTHUKAMM 3aKYIIKU — (bI/IBI/IquKI/IMI/I JIMaMH.



lNpunoxeHue 2
k [JokymeHmauuu o 3aKyrnke

AHKETA YYACTHUKA?
npoueaypbl 3aKynKu:

Ne npoueaypsl

(yka3amb Homep ripouedypbi)

(yka3amb HaumeHosaHue ripouedypsbl)

Ne noTa

(ykazamb Homep filoma)

(yKasamb rosIHoe HauMeHo8aHue op2aHu3ayuu 8 coomeememeuu ¢ YcmagoM U op2aHu3alyuoHHo-npagosasi qbopma)

(yKasamb COKpaweHHoe HauMeHogeaHue opzaHu3ayuu e coomeemcmeuu ¢ nynaGOM)

1. KOpuanyeckne peKBM3nUTbI
CtpaHa
perucTpaumm

Kopugudeckui
agpec

dakTnyeckun agpec

TenedoH

dakc

E-mail

1. BaHKOBCKME PEeKBU3UTDI
WHH / KIMIT opraHnsauum

OrPH

Ne pacyeTHoOro cyeta

HaunmeHoBaHue
BaHka

KoppecnoHgeHTCckui
cyer

BUK

2. PeructpaunoHHble AaHHble

Harta, MecTO " opraH
permcTpaumm

Yupegutenu

Mpodunb aeaTensHOCTU

anHaD,J'Ie)KHOCTb K ManomMy wn cpegHemy
npenanHmmaTeanTBy3

OKI1O

OKB3[

3. MpunoxeHus K aHKeTe y4acTHUKA:

2 OhopmrisieTcst Ha pMPMEHHOM GriaHke y4acTHUKA Npoueaypbl 3aKyrnku B Ka4ecTBe OTAESIbHOIO JOKYMEHTa.

3 Tlpy OTHECEHWM Yy4vacTHUKA K CyObekTam Maroro unuM CcpedHero npeanpuHUMaTenscTBa K 3asiBKe
npuKknagbpiBaeTcs OOKYMEHT, COAepXKallMii CBedeHust U3 eOMHOrO peectpa CYObeKTOB Masioro M CpemHero
npeanpuHMMaTenbCTBa, UMW AeKnapauust 0 COOTBETCTBUM MO hopMe, YyTBEPKAEHHON nocTaHoBneHeM NpaBuTenscTea

P® ot 11 gekabpst 2014 r. N 1352



Kon-Bo

HanmeHoBaHue AOKYMeHTa
JINCTOB

1. Konun yypeanTernbHbIX AOKYMEHTOB (CBugetenbcTBO
0 rocyapCTBEHHOM perucTpauumun, Ycras, YypeauTenbHbl 40roBOp).

2. Konus sbinucku ns EMPKOJ1/unu EMPUN, nonyyeHHasn He paHee 4yeMm 3a
6 MecsAueB OO0 OHA pasmelleHns B efuMHOM MHAOPMALMOHHOW CUCTEME
N3BeLLeHMs O NPOBEAEHMM 3anpoca KOTUPOBOK (451 MHOCTPAHHbLIX KOMNaHUN —
BbINMWUCKN U3 TOProBOro peecTpa).

3. [JoKyMeHT, noaTBep>KaatoLLMin NOMHOMOYMS NnuA Ha OCyLLEeCTBMNEHME
AENCTBUA OT MMEHN yYaCTHMKA 3aKyMNKW - OPUANYECKOro nmua (Konus peLueHus
O HasHayeHun mnun o6 n3bpaHmm nNMbO npukasa O HasHa4vyeHun PU3NYEeCKoro
nMua Ha OOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe usmyeckoe nuuo
obrnagaeTr npaBOM [enCTBOBaTb OT MMEHM Yy4yacTHMKA 3akynku 6e3
AOBEPEHHOCTM (Janee Takke - pykoBoauTenb). B cnydae, ecrnv OoT uMeHM
yyacTHMKA 3aKynkv [OencTByeT WHOe Iuuo, KOHKYpCHas 3asiBka [AOSfhkHa
cogepXaTb TakkKe AOBEPEHHOCTb Ha OCYLLEeCTBMEHWEe AEWCTBUA OT UMEHMU
yyacTHMKA 3aKyMku, 3aBEPEHHYI MneyaTbld Yy4YyaCcTHUKA 3akynku (ons
tOPUONYECKNX NUL) N NOANUCAHHYI0 PYKOBOAUTENEM YYacTHMKA 3aKyMnKu UIu
YNONTHOMOYEHHBIM  3TUM  pyKOBOAUTENEM NMUOM, nMbO HOoTapuanbHO
3aBEPEHHYI0 KOMWIO TakoW aoBepeHHocTu. B cnydae, ecnn ykasaHHas
[OBEPEHHOCTb  NognucaHa  JIMUOM,  YMOSTHOMOYEHHbIM  PYKOBOAUTENEM
y4acTHMKa 3aKyrnku, 3asiBka Ha ydacTue B KOHKYpCe AOSMKHA coaepkaTb Takke
AOKYMEHT, NOATBEPXAAOLLMIA NONTHOMOYMUSA TAKOro fmua

4. 3aBepeHHble  pykoBoauTeneMm  opraHusauum  cBegeHuss 006
OTCYTCTBUW/HanNMuYnn adPuUnMpoBaHHOCTM yYaCcTHMKA 3aKynkn ¢ paboTHMKamu
AO «AsnakomnaHua «Poccusi» 1 ux 6nmskMMn  poAcTBEHHMKaMKU  (Cynpyru,
AeTn, poautenu, bpatbs U CECTPLI).

5. Konun yBedoMneHNsa O MNPUMEHEHUM  YMPOLLEHHOW CUCTEMbI
Hanoroobnoxexnsa (YCH) wunu yBegOMUTENbHOINO 3asBfEHUS Y4YaCTHUKA O
npumMmeHeHnn YCH ¢ nevyaTbio HAanorosoro opraHa (tTam, rge 310 NPUMEHNMO), C
npenoCcTaBNeHMEM HANoroBon Aeknapauuu no Hanory, ynrnavyMBaemomy
B CBsA3M ¢ npumeHeHnem YCH, 3a nocnegHun roa.

6. [Ans rpynnbl (HECKONbKMX NML) NULL, BbICTYNAOLLMX HA CTOPOHE O4HOM0
y4aCTHUKa 3aKyrku, AOMOSHUTENbHO MNPeaoCTaBnseTcs KOMus AOKYMeEHTa,
noaTBepXaalLwero o6beAvHeHVEe 5L, BbICTYNalLWMX Ha CTOPOHE OAHOro
y4aCTHMKa 3aKyrku B Trpynny, M MpaBO KOHKPETHOrO Yy4yaCTHUKa 3aKyrKu
y4YacTBOBaTb B npoueaype oT MMEHW rpynnbl L, B TOM YMCre nogaBaTh 3asiBKY
Ha y4yacTue, noanucbiBaTb AOrOBOP.

4. KoHTakTHOE nuLo

(ykasamsb ¢hamurnuro, umsi, omdyecmeo, mesneghoH, ¢hakc, e-mail)

HacTosawum Y4YaCTHUK noAarBepxaaet nNpaBUIIbHOCTbL BCeX [OaHHbIX,
YKa3aHHbIX B AHKeTe.

(modn (ykazamb uHuyuansi, ghamunuto)

(GormxkHocmb pykogoOumerisi) uch)

M.T1.

Jlata coctaBneHus « » r.
(an) (MM) (717




lpunoxeHue 3
k [JokymeHmauuu o 3aKyrnke

TexHu4yeckoe 3agaHue
1. MpeameT 3aKynku:
OkasaHue npeacTaBUTENbCKUX N CynepBan3epcknx ycnyr
2. Bua ycnyru:

NAPAIrPA® 1 - HASEMHOE OBCNYXXWUBAHUE U TAPUDDI

1.1 B xoge OOHOKpATHOrO Ha3eMHOro ob6CnyXuBaHWsl, COCTOALWEro M3 npubbiTua K
nocriegyoLwero oTnpaBneHns B COrfacoBaHHbIE CPOKM OOHOMO M TOroO e BO34YLIHOro CyaHa,
KomnaHuna-CynepBaisep 0b6a3yeTca npefoCTaBnAThb crieaytowme ycnyrm cornacHo MNpunoxenuio A
N cornacHo creayrowmm Tapudam.

PA3OEN 1. MPEACTABUTENBCTBO, YINPABINEHUE N KOHTPOIJ1b

1.1 OOwwue nonoxeHus

1.1.2 [lloggepxmBaTb CBSI3b C MECTHbIMU OpraHaMun BnacTu.

1.1.3 YkasbiBatb, 4To KomnaHus-CynepBan3ep BbICTynaeT B Ka4ecTBe 0OCNyXMBatoLLErO areHTa B
OTHoLWeHuK NepeBo3yuka.

1.1.4 VHpopmunpoBaTb BCe 3aMHTEPECOBAHHblE CTOPOHblI O [ABWXEHUM BO3QYLUHbIX Cy[0B
MepeBo3ynka.

1.2 AagMUHUCTpaTUBHbIE PYHKLMMK

1.2.1 YcTaHaBnueaTtb 1 cobnogatb MECTHbIE NpaBuna.

1.2.2NNpuHnMaTbL Mepbl N0 BCeEM CO0bLLEHNAM, NepeaaHHbIM B agpec epeBo3ymka.

1.2.3 N'oTOBUTL, HANpPaBNATb, COBUPATL U XPaHUTb B TEYEHNE BPEMEHM, YKa3aHHOro B [NMpunoxeHun
B1.0, coobuieHunsi, oT4eTbl, CTaTUCTUYECKME AaHHble, AOKYMEHTAUUIO U BbINOMHATL Ntobble MHble
aAMUHUCTPaTUBHbIE 06S3aHHOCTM B CrieayroLwmx obnacrax:

(i) bBesonacHocTb

(k) WHoe, kak ykazaHo B MpunoxeHnn B*.

*KomnaHunsa-CynepBan3sep AonxKHa:

e OTtnpaensatb NepeBo3unky Ha an. agpeca: Operation@rossiya-airlines.com u stations@rossiya-
airlines.com, otyeT no npebbiBaHMIO B asponopTy Kaxaoro penca (MpunoxeHne Ne1) B TedeHne
12 yacoB nocre BbIeTa;

e B BMOE OTAENbHOrO coobueHna otnpaBnate B OnepaunoHHbin otaen [lepeBosdnka no
Tenekcy/aneKkTPOHHOW NoYTe OTYET O KOHTPONMPYEMOWN 3afepXKKe penca;

e CrneauTb 3a CBOEBPEMEHHOW OTNPaBKOW OnepaLMOHHbIX COOOLLEHNI;

e CrefuTb 3a HagnexalMm 3aBepLUeHMEM perncTpaumm Ha pemc, 4Tobbl MOXHO Bbino obpaboTaTb
NPUHATbIE ANEKTPOHHbIE BUNETHI;



mailto:Operation@rossiya-airlines.com

e 3abupaTtb KynoHbl MacCaXMpCKUX BUNETOB N 3MNEKTPOHHblE NocagouHble TanoHbl y KomnaHuwm,
oTBevarLlen 3a HazeMHoe obcrnyXnBaHme, BECTU CTaTUCTUKY MOCHE BblreTa BO34YLWHOro cyaHa
N nepegaBatb KyrnoHbl [lepeBo3ynky.
Komnanuna-CynepBansep OTBEeTCTBEHHA 3a oOTnpasfeHne [lepeBo3unKky BCHO  MOSMETHYHO
AOKYMeHTauuio He nosgHee 7 AOHEW Mocne BbINOSNHEHWs pewca. [lakeT OOKYMEHTOB BKto4yaeT
cnegywouwee: KeutaHumm nnatHoro Garaxa (EBT); Opaepa pasHbix cbopoB (MCO); Cnmcok ¢
HOMEepaMu 3NEKTPOHHbIX MHOroOLENeBbIX [LOKYMEHTOB, MPUHATbIX Ha penc (EMD); [pysoBon
MaHugecT; [lodtoBbIN MaHudecT; [paduk 3arpy3km W ULEHTpPOBKU; [loneTHble KynoHbl
(npepocTtaBneHHble KoMmnaHuewn, oTBevaloLLlen 3a HaszeMHoe obcnyxumBaHue); CnnMcok naccaxupos,
KOTOpble 3aperncTpupoBaninCb MO JMEKTPOHHbIM Bunetam (C HOMepamu TakMX SMNEKTPOHHbIX
6uneToB); 'py3oBble 1 NOYTOBbIE HaknagHble (NpegocTaBneHHble KomnaHwen, oTsevarollen 3a
HasemHoe obcnyxusaHue). KomnaHvusa-CynepBansep [JOIDKHa OTNPaBUTb  BbllLeyKa3aHHbIe
AOKYMEHTbI Mo creayrowemMy agpecy npu oTcyTcTBun nHon gorosopeHHocTn: 196210, Poccuiickas
®epepaums, r. Cankt MNeTepbypr, yn. Munotos., A. 18/4, lenaptameHT PacyeToB (Kawaeson E.A.).
e MOArOTOBUTb MNOMETHBbIM NUCT NO KaXOoMy cCry4val 3aJepXKum penca v HanpaBuTb ero B
OnepauunoHHbIn oTaen MNepeBo3yuka;
e 3arnonHATb U OTNPAaBNATb NOMETHbIE KyNOHbI OT [epeBo3unka;
. ybeantbcs, yto KomnaHusa, oTBevawllad 3a HaseMHoe OoOCnyxuBaHue, OoTnpasBuia BcCe
MocTtnoneTtHble coobuweHus (CoobweHune o rpyse (LDM), CoobuieHne o OBMXEHUN BO3OYLLUHOIO
cygHa (MVT), NMoaTteepxaeHne gaHHbIX 06 oTnpaBneHHbIX naccaxupax (ETL)).

1.2.4 VIMeTb B HanMunm pykoBOACTBA, LMPKYNApHble NMcbMa NepeBo3yunka 1 Apyryo onepaTtmMBHYHO
(pabo4ein) OOKYMEHTaUUIO, MMEIOLLYIO OTHOLLEHWE K NPeoCTaBEHUIO YChyr.

1.2.5 (a) NMpoBepATb

(b) MognuceiBaTtb

(c) HanpasnsaTb

oT umeHu lNepeBo3yrka cyeTa, 3aka3bl Ha cHabxeHue, usselleHus ob onnarte ycnyr, Hapsabl Ha
paborTy.

1.2.6 MpownsBecTn oT MMeHn MNepeBo3ymka, BKMOYas, HO He TOMbKO, crieaytoLme nnaTexu:
(a) asponopToBble, TaMOXEHHbIE, MONULENACKME U NpPoYne cOOopbl B OTHOLLEHMU BbINOSTHEHHbLIX
yChyr.

(c) HannuHble pacxodbl, pacxodpbl Ha pa3MeLleHne 1 TpaHcropT. (Mo 3anpocy)

1.3. KoHTponb u KoopauHauuss ob6CcnyXuBaHus, NpeaoCTaBfAeMOro no [OroBopy Mexay
NMepeBO34YNKOM U TpeTben/MMU CTOPOHOU/HAMMN

1.3.1.

(a) KoHTponupoBaTb

(b) KoopanHupoBaTb

obcnyxumBaHue, npegocTaBnsemMoe no pgoroBopy Mexay [lepeBo3dvkoMm U TpeTben/mu
CTOPOHOW/HaMW.

1.3.2. YOocToBeEpUTbCS, YTO TPeTbsA/M CTOPOHaA/Hbl CBOEBPEMEHHO MOfy4YMna/m onepaTuBHbIE
AaHHble 1 TpeboBaHus NepeBo3yuka.

1.3.3. BsaumopgencTBoBaTb C Ha3Ha4YeHHbIM nNpeacTasuTenem lNepeBosynka.

1.3.4. MNoaTteepxxgaTb HaNU4Me 1 NOAroTOBKY NepcoHana, obopyaoBaHus, 3arpy3ku, AOKYMeHTaLuun
N ycnyr TpeTben/ux CTOPOHbI/POH, NPeOCTaBNAOLWEN/ X 06CNy>KUBaHME.



1.3.5. BcTpeyaTtb BO3ayLWHOE CyaQHO MO NpureTy U B3aMMOLEeNCTBOBATL C AKUMaXeM.
1.3.6. Paspeluatb HecTaHgapTHbIE CUTYyaLMW.
1.3.8. PeructpupoBaTb BHeLUTaTHble CUTyaunm n ntHgopmmnposatb [lepeBosyuka.

1.4 YnpaBneHue CtaHuuen

1.4.1 MNpepgoctaBuTb NpeactaBuTend ot uMeHu NepeBo3yunka gencTBoOBaTb

(b) HeucknoumtensHo

1.4.2 KomnaHua-CynepBansep YynofiHOMOYeHa nNpeacTaBnATb WHTepecbl [lepeBo3unka npu
peLleHnn BoNpocoB C OpraHaMu rocyJapCTBEHHOM BNacTu U MECTHOIO CaMOynpaBIieHWS.

1.4.3 MNocewatb cobpaHusi, opraHM30BaHHbIE a3pPONOPTOM OT MMeHU [epeBo3ynka

(a) Coobwatb MNepeBo34nKy 0 pesynbratax/ cogepxaHum gaHHbIX cobpaHnin

1.4.5 [loroBapuBaTbCs M COrnacoBbIBaTb CrOThl U NOMELLEHNSA a3ponopTa, NPy Hanuyumn, oT UMeHN
MepeBo3ymnka

1.4.6 BsaumogencrteoBatb C COOTBETCTBYKOLIMMW OpraHamum MECTHOro camMoyrnpaBneHus Wu
rocygapCTBeHHbIMW OpraHamu BriaCTU ANns NONyYeHUs BCeX HeobXoOauMMbIX paspelleHun U
NULEH3WIA, OroBapMBaeMbIX W COMNacoBbIBAEMbIX MNepen KaXAabiM Ce30HHbIM/  onepaTUBHbLIM
N3MEHEHNEM.

1.4.7 BbinonHate un coobwartb (KPI — knwo4yeBor nokasatenb 3pdeKTUBHOCTUM) O KadectBe/
NCMONHEHUN Nnoka3aTesen.

1.4.8 ObpabaTbiBaTb NoYTy NepeBo3ymka.

PA3OEN 2. OBCNTYXXUBAHUE NMACCAXUNPOB

2.1 O6wme nonoxeHus

2.1.4 OkasblBaTb COAENCTBME Naccaxupam, Yei nonet 6bin npepBaH, 3agepxaH UM OTMEHEH.
2.1.7 YperynupoBaTb BOMPOCHI, CBA3aHHbIE C NOTEPSHHBLIM, HANAEHHLIM U NOBPEXAEHHbIM
NMYLLIECTBOM.

4. KOHTPOI1b 3AIrPY3KWU, CPEOCTBA CBA3U U OBECINEYEHUE NOJNIETOB.
4.4 O6ecne4vyeHue NoNeToB — NpeanosyieTHasi NOAroToBKa B a3ponopTy BbineTa

4.4.4 (e) NpokoHTponupoBaTtb

(1) nnaH noneta ("dnant-nnad") gna cnyx6 YB[ (ATS).

(2) pacnpegeneHne BpPEMEHHbIX WHTEPBAnoB (CNOTOB) COBMECTHO C COOTBETCTBYHOLMMU
cnyxbamn YB[ (ATS).

4.9 O6ecneyeHne noneToB — paboTa ¢ aKMNaxamm

4.9.2 OpraHu3oBaTtb pa3MeLleHne B FOCTUHMLE B Crydae 3a4epXXKu BbifieTa akmnaxa

(b) He no rpaduky

4.9.3 (a) NpegocTtaBnaTb Unu

(b) opraHusoBbIBaThH

npegocTaBneHne TpaHcnopTa Ans akunaxa. (3a 4OnonHUTENbHYI0 NnaTy) (He no rpaduky)

4.9.5MoapepxunBaTthb CBA3b C FOCTUHULIEN (LaMn) ANSA COrnacoBaHUsA BPEMEHN NOABbEMA 3KMNaxa u
ero Bble3ga B asponopT. (He No rpaduky)

4.9.6 (a) NogrotoBMTbL BEOOMOCTM A1 BbINNaTbl 4EHEXHbBIX CPEACTB YfieHaM SKMMNaXen.



(b) BbINNaTUTb AeHEXHble CPeACTBa YrieHaM SKUNaXeN.

PA3OEN 5. TPY3 UTIOYTA

5.1 O6paboTka rpy3a n noutbl. O6WwMe NonoxeHus

5.1.3 (a) MNpepocraBnaTb

nnn

(b) opraHusoBbiBaTh

o6paboTky

(2) napTui rpysa cneumanbHOro Ha3HayYeHus;
5.1.4 (a) OcbopmnaTb

(b) Monyyatb

KBMTaHLMM NO JOCTaBKe rpysa

5.2 TaMOXEeHHbIN KOHTPOJSIb

5.2.2 MNony4nTb TaMOXEHHOE 3KCNepTHOE paspeLleHne ans
(a) npubbiBatoLLero rpysa

(b) oTnpasnsiemoro rpysa

(c) TpaH3nTHOrO rpysa

1.2 KomnaHusa-CynepBansep rapaHTUpyeT NpeaocTaBUTb crieayrowme ycnyru:
KayecTtBO

cnegutb, 4Ttobbl cobnioganuch Bce TpeboBaHMS K KayecTBY B COOTBETCTBYHOLWEM MecCTe
oKasaHus yCnyr;

cneanTb, YTOObl BCE MOCTABLUMKN YCIYT BbINOSTHANN MOMOXEHUST N YCNOBUS cornalleHni ob
YPOBHE 06CNyXMBaHWS;

cneanTb U NogaepXmBaTb OCBEAOMIIEHHOCTbL B BONPOCAax kKayecTsa B NOBCeAHEBHOW paboTe
cneanTb, 4TOObl BCE OKa3aHHbIe YCryrM COOTBEeTCTBOBaNu TpeboBaHMsaM, NpeayCMOTPEHHbIM
[0roBOPOM

NPUHMMAaTb KOPPEKTMPYIOLLME Mepbl Npu HecobnaeHnn TpeboBaHuI K Ka4ecTBy

CTPEMUTBLCS K MOCTOSAHHOMY MOBLILLEHWNIO Ka4ecTBa W1 yryylleHno obCcnyXnBaHus;
nogrotaBnmeaTb OTYETbl O MPOBEpPKE KayecTBa MpPU BO3HUKHOBEHWW MPETEH3UN K KayecTBY
BbIMOJSIHEHHbIX paboT (BKMYas MNPETeH3MM K KONMUYECTBY BblAeNeHHbIX pPaboTHMKOB,
CBOEBPEMEHHOCTN OKa3aHWsa ycnyr) u Hanpaenatb nx B OnepaTtuBHbIi oTaen lNepeBo3uuka,
€CNnn OHN He Oblnn NpunoXeHbl K NMocnenoneTHbIM oT4YeTaMm.

O6cnyxuBaHMe aKMnaxewn

oKasblBaTb COOAENCTBMUE SKMMaXy B MPOXOXAEHUN UMMUTPALMOHHOIO KOHTPONS MO NPUObLITUIO U
BbINETY, HaNpaBnATb AN nony4deHust baraxa u k/oT aBTobyca rocTMHULbI 6e3 3a0epXKKu.
OpraHn3oBaTb pas3MeLleHne 3Kunaxa wunu gpyrux npeacrtaBuTener aBMakoMnaHum Mo
3anpocy lNepeBo3ynka

O6cnyxnBaHue naccaxxuposn

Hag3op 3a paboton KomnaHuu, oTBevarlolen 3a Has3eMHoe obcnyxumBaHue, rapaHTupyeT
HaMBbLICLUMIN  YPOBEHb OOCNYyXMBaHMS MNacCaXMpoB W  CNocoOCTBYET Moadep)KaHuto
npodeCcCUoHaNbHOro MMnaXa KoMnaHum;



obecneynTb NPUCYTCTBUE Kak MUHUMYM 2 (OBOMX) KBanndmumpoBaHHbix CynepBan3epoB Ans
pa3BOPOTHLIX pencos, bonee Toro obecneunTb MNPUCYTCTBUE PYCCKOrOBOPSALLEro nepcoHana
ANa ynpaBneHns naccaXXMpCcknm noTOKOM Ha pernctpaumm n nocagke;

cneauTb 3a TeMm, YTOObl CTOMKM perncTpaunm Ans naccaXmpos HauymHanu paboTty cneayroLmnm
obpasowm:

- 0bs3aTenbHOE Hanu4Me OTAENbHOM CTOVKM perncTpaumm gns naccaxupos 6usHec-knacca;

- O[jHa CTOMKa perncTpauum ns pacdeta Ha 60 naccaXmpoB Krnacca «3KOHOMY;

- CTOMKW permctpaumm OOSmKHbl ObiTb OTKPbITbl MUHMMYM 3a 180 MWHYT 4O 3annaHMpOBaHHOMO
BblfieTa BO34YLUHOrO CyAHa;

AN

o XXX

cneguTb 3a TeM, YTOOblI Hag CTOMKOW pernctpaummn Obin pasmelleH Jlorotun NepeBosynka u
HOMep penca, Oblfl ACHO Pas3nMYUM NYHKT Ha3HAYeHUs;

cneguTb 3a TeM, 4TOObl OBHOBNAemMas WHOpMaLMs O BpPeMeHu npubbiTMA U BblneTa
AOCTOBEPHO oOToGpaxanacb Ha Tabno wnu coobuwanack naccaxupam/opraHmsaumsm
KomnaHuen, oTBevatoLLen 3a Ha3eMHoe 06CnyXnBaHume.

obecrneunTb BO Bpems npoueaypbl perncTtpauun Hanmume Ha MecTe nepcoHana,
AencTeyowero ot wumMeHun [lepeBo3udnka, OnNsS nNpefoCTaBfeHMst OTBETOB Ha 3anpochl
naccaxmpos;

cneguTb 3a pacnpegeneHnemM nocagouvHbIX MeCT, COCTaBNEHNEM NMacCaXMpPCKOro MaHMgecTa,
B3BelUMBaHMEM Daraxa W py4yHOM Knagu, MapKUpOBKOW, MOrpy3kon U pasrpyskon baraxa B
COOTBETCTBUM C NpoLeypoun, yCTaHOBEHHOMW [epeBo34YmKoMm;

AencTBOBaTb B COOTBETCTBMM C npoymmu TpebosaHuamu [lepeBosunka k O6CnyxuBaHuO
naccaxupos;

cneguTtb 3a TeM 4YToObl cuctema KOHTpons otnpaBku naccaxupoB (DCS) O6enyxusatowen
KomnaHun no HaszemHomy obcnyxmnBaHuio, 06HOBNSANacb B COOTBETCTBUM C MHCTPYKUMSIMU
MepeBo3yuka:

NpaBuIbHbIA TUM U KOHPUTypaLUnsa BO34YLLHOIO CyaHa;

npaBurbHOE NOMOXEHUe pasaenuTerns carnoHOB, eCrnn TakoBOW NMeeTcs;

ceepuTb C lNpegcrasutenem TyponepaTopa (B COOTBETCTBYIOLIMX Crlyvasix) UTOrOBbIA CMUCOK
3abpoHMPOBaAHHbBIX MECT M OKa3aTb BCe HEOOXoaMmMoe COaEeNCTBUE;

npocrneavTb 3a NPaBWMbHOCTLIO Mpouedypbl Hayana perucrpauum, 4Tobbl MOXHO Oblno
Haanexawum obpasom obpaboTaTb 3NEKTPOHHbIE BUNEThI

cneguTtb 3a TeMm, 4Tobbl KoMmnaHud, oTBevarowas 3a HasemMHoe obcnyxuBaHue, nposiBnsna
apyxerntobue, KOPPEKTHOCTb M TMOKOCTb B OTHOLLEHMM naccaxupos NepeBoayuka:

y CTOEK perucrpauuu;

y 6UneTHbIX, NHPOPMALMOHHBIX Y TPAHCMOPTHbIX CTOEK;

B 3ane busHec-knacca

y NyHKTa NOCaAKn/BbICaaKu;

cneguTb 3a TeMm, 4YTOObl nMaccaXupbl C OrpaHUYEHHbIMM BO3MOXHOCTSIMW, OEeTU MnajLlero
Bo3pacTa, AeTu 0e3 COMpPOBOXAEHWS W [pyrMe ocobble naccaxuvpbl pas3mellanucb B
COOTBETCTBUMN C MHCTPYKLMAMMK [NepeBo3ymka;

NpoBepsATb CTaHAAPT U Ka4eCTBO 06CNYXMBaHWS NAacCaXnpos;

obecneunBatb 6e3onacHoe XxpaHeHue [OOKymeHTOB [lepeBo3umka Takmx kak: Cpefgctea
anekTpoHHoro GpoHupoBaHus (EBT), Opgepbl pasHbix cbopoB (MCO), GaraxHble Oupkw,
nocafoyHble TanoHbl U T.4.;

AoroBapmBaTbCa U OpraHn3oBbiBaTb HOPTOBOE NMUTAHME NMACCaXUPOB WM JKMNaXKa BO3LYLUHOMO
cyaHa lNepeBo34ynka B COOTBETCTBMM C MEHIO U Tapudamum, yTBepKaeHHbIMN [NepeBo3vnKoMm;
OKasbIBaTb YCIyrn BbICOKOro Kriacca naccaxupam BUTN n busHec-knaccos, a Takke naccaxuvpam
ApYrux NnpuopuTeTHbIX kKateropu NepeBo3yuka;



e cobnopatk Npasuna NMepeBo3ymka B oTHOLWeEHUN MNMpoBo3sa Maccaxumpos, baraxa v Mpy30B.;

e obpabaTbiBaTb Xanobbl NaccaXxMpoB.

e ucnonb3oBatb FIM anga otnpaekun naccaxupos (ecnv npumeHnmo). NepeBo3unk obecneunsaet
Komnanuto-CynepBansepa 6naHkamun FIM B konuyectBe HeOOXOOMMOM AN OCYLLECTBNEHUS
NPOM3BOACTBEHHOIO rnpouecca no obCcnyXxmBaHUo naccaxumpoB (Tpebyemoe Konn4ecTBo
coobuwaetca  KomnaHuen-Cynepsansepom [lepeBo3unky). OpurmHanbl  OTYETOB MO
ncnonb3oBaHHbIM  6naHkam FIM Hanpaesnswotca Komnanuen-CynepBansepom B agpec
[enaptameHTa pacyetoB [lepeBosynka He nosgHee 10-ro uucna mecdua criegyrowero sa
oTyeTHbIM. Dopma oTyeTa asnsietcs MNpunoxeHnem 2 Kk CornaweHuto.

e OO6ecneyeHne NOMHOLEHHOW MOAOEPXKN NPWU 3adepXxKe, NpepbiBaHUM UM OTMEHe penca
(nanee - cbouWHble cuTyauuu), BKIOYass MHEAOPMUPOBAHME MACCaXupoB, obecrneyeHune
naccaxvpoB NpoxnaguMTenbHbIMU HAaNUTKaMM 1 NMTaHNEM (Bblgada Bay4epoB), pa3MeLLeHme nx
B FOCTUHMLIAX N Ha3eMHbIA TpaHcdep asponopT-oTenb-a3ponopT; No 3anpocy [lepeBosuynka
npegocTaBfeHne NUTaHUSA 3KNNaxy N UX pasMeLleHne B rocTMHULE; KOHTPONb o6CnyXnsaHms
TeXHUYECKUX pencoB, Npu nocagke Ha 3anacHom aspoapoM U npoyne cneumanbHble YyCrnyru B
nosiHom cootBeTcTBUN ¢ POHO 1 nHCTpykumnamm Nepesosyuka.

OkasaHue ycnyr B COONHbIX CUTyaumsx:

+ O6cnyxuBaHMe naccaxmpoB B COOMHbIX CUTyaumsax [OOSMKHO OKasblBaTbCs 3a CcyeT
MepeBo3umka. CoOOTBETCTBYWOLUME CHETA W MNepBUYHAs [JOKyMeHTauus 3a aKTuyecku
oKasaHHble yCnyrn A0SMKHbI ObITb NpeaocTaBneHbl [lepeBo34nKy BO BpEMS BbICTaBMNEHWS cHeTa.
KomnaHusa-Cynepsainsep o06a3yeTcs noarsepxaaTtb BCIO AOKYMEHTaUUIO B OTHOLLEHUWN YCIyr U
HanpasnaTb ee [lepeBo34uKy.

» [NpoBepka CBOEBPEMEHHOCTN MHOPMALMOHHBIX 0ObSBNEHNA ANS NACCaXUMPOB B a3ponopTy -
C YNOpPOM Ha MakCMmarnbHO BO3MOXHOE yOOOCTBO 41151 MacCaXXmpos.

« B cnyyae anutenbHOM 3afepXku penca, Mo MoSlyYeHUU COOTBETCTBYIOLWMX WHCTPYKLNN
lMepeBo3umka, Komnanna-Cynepsansep 0643yeTcsi opraHM3oBbIBaTb OTNPaBKy MacCaXXuposB B
NyHKT HasHadeHus 6onee paHHUMK pencamun  ApYrux aBMakKOMMNaHUM WM HA3EMHbIM
TpaHcnopToM. Npun atom KomnaHuna-Cynepansep MMeeT NpaBo HanpaeBnATb B onepaTuBHbIE
cnyx6bl NepeBo3ynka pekoMmeHaaumm nNo oTnpaBke NacCcaxmnpos.

e B Cly4yae nepeHoca penca B gpyron asponoptT, KomnaHna-CynepBansep AomkHa NPUHATL BCe
BO3MOXHble Mepbl, 4TOBbI MPOMHMOPMUPOBaTL MaccaxupoB, obecnevntb nepeesn mexagy
aspornopTamMu 1 NPUCTYNUTb K OPraHM3aLMOHHBIM MEPONPUATUAM, a TaKKe NpocneauTb 3a TeM,
4yTO06bLI KOMNaHus, oTBevarwlasa 3a HaszeMHoe obcnyxuBaHue, n NepeBo3ynk Obinn B Kypce
CINOXMBLUENCA CUTyaLUN.

* [ononHuTernbHbIE YCyrn Onsi NacCaXmnpoB OKasbIBalOTCA B COOTBETCTBUM C MaKCMMasibHbIMU
nMMuTaMm  Ha  OBCnyXXMBaHWE NacCaXupoB  3afEepXXaHHbIX PENCcoB, YTBEPXKOEHHble
[MepeBO34MKOM, KOTOpble Ha MOMEHT nognucaHusa Hactoswero CornaweHus BbIrNAgaT
cnegyowmnm obpasom (B cnyyae nepecmotpa numutoB [lepeBo3unk nHdopmupyet o6 aTom
KomnaHuto-Cynepsansepa B NTMCbMEHHOM BUAE).

* [Mpn Hannuum y lNepeBo3unKa NpPsAMbIX AOrOBOPOB C MOCTaBLUMKAMM BbllLEYKa3aHHbIX YCHyr,
KomnaHuna-CynepBansep opraHusyeT npefocTaBfieHne Yycnyr B COOTBETCTBMM C YCIOBUSIMU
TaKMX JOroBOPOB.

* B cnyyae BO3HMKHOBEHUS KakOW-NMBO BHeLWTaTHOW cuTyauumn (3abactoBka, oTkas B npueme BC
lMepeBo3umka, OTCYTCTBME aBMATOMNMMBA, NEKTPOIHEPTUN, NUTaHNUS Ha BOPTY, BOSHUKHOBEHNE
noxapa, npoBedEeHWEe BOEHHbIX OEWCTBUW, akT Teppopa WnM ero yrposa, aBapum u np.)
KomnaHua-Cynepsaisep 06a3yeTca HesameanutenbHo nHpopmmnpoBatb 06 aToMm NepeBo3ymka
N naccaxxmpoB COOTBETCTBYOLLMX pencoB [lepeBosyuka.



* B cbonHbix cutyaumnax Komnanma-Cynepeansep o6a3yeTca nogrotaBnmeaTtb OTHET O 3a4epXKKe
penca n HanpaensTb ero B agpec onepaTtuBHbIX criyx6 MNepeBo3yunka.

NMeppoHHOe o6cnyxuBaHue n obopyaoBaHue

e crneauntb 3a TeM, 4To KomnaHud, oTBevawwas 3a HaszeMHoe obGCnyxuBaHue, 3akrnouduna
HeobxoaMMoe cornalleHne ¢ agMUHUCTpaLMen asponopta O CTOSAHKE BO3YLIHOro CyaHa;

e CcrneguTb 3a TeM, 4YToDObl 3aperncTpupoBaHHbIN Barax n py3 ObINM Hagnexawum obpasom
MOrpy>KeHbl Ha BO3QYLIHOE CyOHO B COOTBETCTBMM CO crneumdukaumsamMm n UHCTPYKUMSMU
lMNepeBo34uKa;

e OCYLLECTBIATb KOHTPOSMb MPUEMKWU rpy3a MU KOHTPONMpOBaTb pasrpysky npuobbIBLLIEro rpysa,
AOCTaBNEHHOro Ha CKnag;

e creautb 3a BcemMu paboTamMm Ha nNeppoHe, BbIMOSIHEHME KOTOPbIX Heobxoaumo Ans
CBOEBPEMEHHOTO, 3PPEKTMBHOIO N 6e3onacHoro obcnyxmBaHmsa BO3AyLUHOMO CyAHa;

e obecne4ynBaTb BCO HEOOXOAMMYIO NOAAEPXKKY B Criydae 00CNyXMBaHUA TEXHNYECKMUX PENCOB, a
TaKke Opyryto Heob6xo4MMyo NOMOLLb B 0COBbIX Cnyyasx;

e ybeouTbCa B TOM, YTO OEWCTBUSA KOMMaHUKM, OTBeYawllen 3a HasemHoe obcnyxuBaHue, B

OTHOLLEHMM AesaTenbHOCTU [epeBo3ynka, Hagnexalimm obpa3om KOHTPOMMPYOTCS;

NnpoBepsTb CTaHaapT yOopKu;

NnpoBepsATb CTaHOapT NePPOHHOro 06CNYKUBAHUS:

CneguTb 3a Tem, YTOObI NepcoHan 3aHsn CBOe MEeCTO Y NMyHKTa BbIXO4a Ha NocaaKy 4o Havana

nocagku;

OTcnexuBaTb 00BbABNEHNS Y NYHKTA BbIXOA4A HA NOCAAKY;

ObecneunTb CBOEBPEMEHHOE 3aKpbITUE NyHKTa BbIXx04a Ha NOcaaKy;

Ob6ecneynBaTb CBOEBPEMEHHOCTL BbINETA;

CHsATb € perca 6arax HesIBUBLLMXCHA NAaCCaXXMPOB UMW NacCaXXMpoB, KOTOPbIM ObINIO 0TKa3aHo B

nocagke.

cneauTb 3a 3arpy3koin/pasrpy3kon BO34yLLHOMo cyaHa.

NANENNE N

KnuneHTckoe ob6cnyxuBaHme un onepaumoHHbIe Npouecchbl

e obecneuymBaTtb cobnoageHne Bcex npoueayp, CBsA3aHHbIX ¢ 00NyXxMBaHMEM Naccaxnpos B
a’ponopTy, 1 BbINOMHEHME OMnepaLMOHHbIX MPOLECCOB B COOTBETCTBMM CO CTaHAapTaMu n
npouenypamu NepeBo3yunka;

e obecneynTb MWCMNOMHEHME HOBbLIX Mpoueayp, MPOLECCOB WM CBOWCTB MNPOAYKUUM U UX
yCOBEPLUEHCTBOBAHUM;

e CcreauTb 3a Tem, 4YTobbl BCEe HEenoragku YCTPaHanMcb C y4eToMm uHTepecoB KrnveHTa wu
9KOHOMMYECKOM LieriecoobpasHocTy;

e MNogAepKmBaTb aKTUBHYIO 0OpaTHYIO CBA3b C [lepeBO34MKOM OTHOCUTENBHO Npouenyp v
npoLeccos;

e cobupaTb BCe NPETEH3UN NACCaXMPOB U HaNpaBnsaTb ux NepeBo3ynky;

e ocyuwlecTBnaTh [epBuyHyto 06paboTky NpeTeH3nin co cTopoHbl KnneHToB NepeBo3unka;

OcBeaOMNEHHOCTb O pacxoaax

e obecneyntb 3KOHOMMYECKYD 3dPeKTUBHOCTL Ha3eMHoro obcnyxuBaHus 6e3 yuiepba
cTaHgapTam 6e3onacHoCTy;

e aKTMBHO CTapaTbCs UCMONb30BaTb BO3MOXHOCTN 3KOHOMUM.

Be3onacHOCTb, HAAEeXXHOCTb U TPeboBaHMA 3aKOHOAATeNbLCTBA
CneguTb 3a TeMm, YTOObI BCE acnekTbl HA3eMHOro 06CNYKMBAHUS MOCTOSTHHO COOTBETCTBOBASMW:



TpeboBaHnsim 6e30MacHOCTH;
TpeboBaHMsIM HAOEXHOCTH;
TpeboBaHMsIM 3aKOHOOATENLCTBA.

CDaKTOpr, He nogaarLwmecs KoriIm4eCTBEHHOMU OLeHKe

obecneunBatb M nogdepXxvmBaTb OCBEAOMIEHHOCTb BCEro 3a[eWCTBOBaAHHONO repcoHana o
NMPUOPUTETHOM CTaTyCce COOTBETCTBYHOLLMX KNNEHTOB [MepeBo3ynka;

MOTMBMPOBATb W MOOLLPSTb CTOPOHHEro MOCTaBLUMKA B €ro CTPeEMIeHun Kk 6onee BbICOKOMY
KayecTBY;

cneauTb 3a TeM, YToObl NepcoHan 6bin ocBegoOMIIEH O NONMTUKE [epeBo3ynKka U ero OCHOBHbIX
LLeHHOCTAX.

CBAs3b

*

NOAAEpPXMBaTb MOCTOSIHHBIA KOHTAKT M 0b6paTHyto CBsA3b C [lepeBO34MKOM MO BCEM BOMpocam,
KacatoLmmcs obcnyxunBaHus;

copencTBoBaTb [lepeBo34MKy B MOMCKE W HanNaXMBaHUM [OTOBOPHbIX OTHOLUEHWA W/unn
KpeOUTHbIX OTHOLLEHMWI C COOTBETCTBYIOLUMWN OpraHamMun 1 NocTaBLLMKaMu, ecriin Heob6XxoanMo.
npoasuraTh U 3almLLaTh UHTEpechl MNepeBo3ynka 1 ero KNMeHTOB Nepesa NocTaBLLMKaMu YCIyr,
B ['ocyaapCTBEHHbIX U HAA30pHbIX OopraHax Ha Bcex ypoBHsX. Ocoboe BHUMaHME [AOIMKHO
yaenaTbcsl nogobHbIM MHTEepecaMm npu obWeHMM Cc BRacTaMM asponopTa, TaMOXEeHHON
cny060M, cnyx6on MMMUrpaLMOHHOIO KOHTPONS, rocyaapCTBeHHbIMM MUHUCTEpPCTBaMU TaKmx
kak, TpaHcnopTa, Typuama, ®rHaHcoB, YnpaBneHus BO3AyLUHbIM OBUKEHUEM.

1.3 OcHoBHbIe Tapudbl:
C yyeToM ycnyr, onucaHHbIx B MNaparpade 1 HacTosiwero CornalueHns, okasbiBaeMbIX 3a O4MH
YapTepHbln penc [lepeBo3umka B bapcenoHy (gBa areHTta), KomnaHusa-Cynepsansep
npegocTaBnsaeT nepedncneHHole ycnyru B lNaparpade 1 no cnegyowmm tapudam

*Tapud

Twun BO3AyLWHOrO
cyaHa
A319, A320,
B737-800

KoHTponsb / B777-300
lNMpeacraBuTenbLCTBO B777-300ER

B747-400

Bce Tapugbl otobpaxkeHbl B EBPO 1 He BKMoYaloT Hanor Ha gobasneHHyo ctonmocts (HOC).

HaumeHoBaHue ycnyru

1.4 [llepeBo3uyMKk BMpaBe COKpPaTUTb pasMep eXeMecCAYHOW nnatbl B Clny4yae HU3KOWM
nyHKkTyaneHocTn KomnaHuu-CynepBansepa, MyTeM YMEHbLIEHUS eXeMeCSYHOW onnaTthbl
CynepBansepckux ycnyr B cnegytoLiem pasmepe:

3.

PerynsapHocTb oTnpaBneHun pencosB / | ExxeMecAsyHOe yMeHbLUeHME pa3mepa
mecsay / % onnartbl /| %

90 —-100 0

80 — 89 10

70-79 25

MeHee 70 50

HomeHKnaTypa, onuncaHuve npoaykKkumn, BO3MOXHOCTb 3aMeHbl, SKBUBaJ1€HT:

CornacHo yCIoBUAM MPOEKTa AoroBopa



4, O6bem
He onpepeneHo

5. MecTo nocTtaBKM TOBapa, BbINOJIHEHUS1 paboT M OKa3aHusA ycnyr
r. bapcenoHa (BCN), McnaHus

6. Cpoku unu rpacuk oTrpy3km/noctaBku ToBapa, BbINONMHEHUS PaboT U OKa3aHUA ycnyr
B TeyeHune Bcero nepuoaa genctena CornaweHuns

7. TpeboBaHuas K ©0e30MacHOCTU, KavyecTBY, TEXHUYECKAM XapaKTepucTuKam,
(PYHKUMOHaNbHbLIM XapaKTepucTukam (noTpebutenbLCKUM CcCBOMCTBaM) ToBapa, paboThl,
ycrnyru, K paamepam, yrnakoBke, oTrpy3ke ToBapa, K pe3ynbTaTtaMm paboTbl, yCTaHOBNEHHbIE
3aKa3uMKkoM U nNpeaAyCMOTPeHHble TEeXHUYEeCKMMU pernameHtTamMm B COOTBETCTBMMU C
3akoHopaTtenbcTBOM Poccuiickon @depepaumm O TEXHUYECKOM  peryrvMpoBaHuM,
AOKyMeHTamMu, paspabaTtbiBaeMbiMM W NpPUMEHAeMbIMU B HaUMOHaANIbHOW cucTeme
cTaHpapTM3auun, NPUHATLIMA B COOTBETCTBMM C 3aKOHoaaTenbCTBOM Poccumnckomn
depepaumMm O cTaHAapTU3auuWu, UHble TpeboBaHUs, CBA3aHHble C onpegeneHvem
COOTBETCTBUSI NMOCTaBNAEMOro TOBapa, BbINOSIHAEMOMN paboTbl, OKa3biBaeMOW YCIyru
NOTPeOHOCTAM 3aKa34MKa:

Bce ycnyrm pormkHbl npefocTtaBnsaATbca B MOfHOM cooTBeTcTBuM co Ctateen 5 SGHA 2008
(OcHoBHOe CornalueHune), pykoBoacTBamu / MHCTPYKUMAMU / LMpKynapammn 3akasdmnka, MECTHbIMN
N MeXayHapoaHbIMN HOPMATMBHO-NPaBOBLIMW akTaMu, NPUMEHUMbLIMU NPaBUNamMn 1 Npoueaypamm
IATA n/unn ICAO w/vnun gpyrnmm rocyaapcTBEHHLIMW NpoueaypamMu.

TpeboBaHMst kK 6e30MacHOCTM, Ka4yecTBY, TEXHUYECKMM XapakTepuctukam (noTpebuTenbCKum
cBoncTBaM) ToBapa, paboThbl, ycnyru, K pasmepam, ynakoBke, OTrpy3Ke ToBapa, K pesynbTatam
paboTbl, NPeayCMOTPEHHbIE TEXHUYECKMMWN perfnaMmeHTamm B COOTBETCTBMM C 3aKOHOA4ATETbCTBOM
Poccuiickon degepaumm 0 TEXHUYECKOM PErynmMpoBaHun, OOKyMeHTamu, paspabaTtbiBaemMbiMu U
NPUMEHSIEMbIMM B HaUMOHAaNbHOM CcUCTeMe CTaHgapTu3auun, NPUHATBIMA B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuickon degepaunmn o ctaHgapTmMsaumm, UHble TpeboBaHus!, CBSAA3aHHbIE C
onpegeneHMeM COOTBETCTBMSI MOCTABMSIEMOro TOBapa, BLIMOMHAEMON paboTbl, OKa3biBaeMOW
YCINyrn He NPUMEHSAITCS.

8. TpeboBaHuA K OPMMPOBAHUIO LeHbl ToBapa: BKMKYaeTCA WM HeT B LeHy
ToBapa AoCTaBKa, Morpy3ska/pasrpyska, CTpaxoBKa, MOHTaX, obGy4yeHue nepcoHana,
TaMOXEeHHble nnaTexu, ynnayMBaembie NpPU BbINyCKe ToBapa pAns BHYTPeHHero
noTpe6neHusa Ha TeppuTopun TamMOXEHHOro col3a, U T.4.

CornacHo ycrnoBusim npoekta CornatueHus

9. TpeboBaHuA K Nnpuemke ToBapa, paboTbl, ycnyru
He onpepgeneHo

10.TpeboBaHMA K CPOKY U 0O6beMy npenocTaBrieHUs rapaHTUM KadyectBa ToBapa, paboTbl,
ycnyrum
He onpepeneHo

11. O6bwme TpeboBaHua kK KomnaHmu-CynepBansepy



Y4yacTHUK JOMmKeH MMEeTb COOTBETCTBYHLLEe paspelleHne Ha OCyLeCTBreHne OeATerlbHOCTU B
MexayHapogHoMm asponopTty r. bapcenoHa (BCN), ogobpeHHOe YnoSIHOMOYEHHbIM OpraHoMm
rpaxgaHckon asuauumn McnaHuu. OTckaHMpOBaHHas KOMWSA 3aBEPEHHOro paspeLlleHusi, KoTopoe
noaTeepxgaeT npaBoO Y4yacTHMKa MpefoCTaBnsaTb YCNYrM B MEXAYyHapOAHOM alponopTy .
Bapcenona (BCN), gomkHa 6biTb NpegocTaBneHa Y4acTHMKOM NPW 3anosTHEHUK 3asiBKM Ha ydacTue
B 3aKyrike.

Y4YyacTHUK OOSMKEH NpeaocTaBuTh 3akasyuky NOATBEpXKAeHME B CBOOGOAHOW MUCbMEHHOW dhopme
(noanucaHo y4aCTHUMKOM 3aKyrnku), KOTOPbIM rapaHTMpyeT, 4TO Yy Hero ecTb [AOCTaTOYHOe
KONMYeCcTBO COTPYAHMKOB U Bce Heobxoammble cpeactea cBsasun (MK, TenedoH, nHtepHet, SITA u
T.A.) ANS BbINOSIHEHMS YCAyr MO COrMalweHuo, a Takke BCe COTPYAHWKW, KOoTopble 6yayT
npusnekaTbCa Ansa cynepBn3npoBaHnsa pencoB 3akasdnka, JOMKHbI UMeTb He MeHee 1 rofa onbiTa
B NpeaoCcTaBfeHNN CynepBa3epCcknx, ykasaHHbIX B HACTOALWEM AOKYyMeHTe. MMCbMO AOMKHO ObiThb
npegoCcTaBfeHO Y4aCTHUKOM Mpu 3arnofiIHEHUN 3asBKN Ha y4acTue B 3aKyrKe.

Y4yacTHUK O0SMKeH NpedocTtaBuTh 3akasyuky noareepxaeHve B cBOOGOAHOM MUCbMEHHOW hopme
(moanncaHo y4acTHMKOM 3aKyrnkun) O A3bIKOBbIX 3HAHUAX NepcoHana, KoTopbin ByaeT npuBrnekaTbca
ANs cynepBu3MpoBaHus pencoB 3akasudumka. AHIMOroBopAwWMin cynepBan3ep — obsizaTenbHoe
TpeboBaHune. PycckoroBopsawmn cynepsansep 0OyaeT paccMaTtpuMBaTbCsl Kak MPEUMYLLECTBO.
McbMOo OoMKHO BbITh NPefoCTaBNEHO YH4aCTHUKOM NpU 3anosfTHEHUN 3a8BKM Ha y4acTue B 3aKyrke.

YyacTHUK O0SMKEeH NpedocTaBuTh 3akasyuky noareepxaeHve B ¢cBOOGOAHOM MUCbMEHHOW hopme
(noanncaHoO Y4aCTHUKOM 3aKynku), KOTOPbIM rapaHTMpyeT, 4TO BeCb €€ nepcoHan wumeet
AENCTBYIOLLME a3ponopTOBbIE NPOMNYCKM ANA OCyLeCTBNeHns obcnyxmBaHus pencoB 3akasyumka B
MexayHapogHoMm aaponopTy r. bapcenona (BCN), cnaHus. MNucbmo gomkHO 6biTb NpegocTaBreHo
Y4acTHMKOM Npu 3anosTHEHUN 3a8BKM Ha ydacTue B 3aKyrike.

YyacTHuKy crieqyeT MMeTb  MOMOXUTENbHbIE pekoMeHAauuMuM OoT  APYrMX  NacCakMPCKMX
KOMMepYecKkmnx aBmakoMnaHuin. ABUakoMnaHum AOMKHbI ObiTb KNMMeHTaMu Y4acTHUKa U ObiBLUMMM
KNMeHTaMu (COTPYOHWYECTBO [AO/MKHO OblTb pPacTOprHyTo He no3gHee 6 MecslueB co  AHS
aHOHCMPOBaHMSA HACTOsILLEero TeHaepa Ha cynepBan3epkue ycnyru). PekomeHgaumm AomkHbl BbiTh
nognucaHbl OT MMEHW aBuakoMnaHuii. Ecnm y YuyacTHMKa eCcTb B HanuyumM YroMsiHyTble
pekoMeHZauun, oHM (OTCKaHMPOBAaHHbLIE KOMWUW) AOIMKHbI OblTb NpeaocTaBrieHbl YYaCTHUKOM MNpu
3anofTHEHMM 3asIBKN Ha y4acTue B 3aKyrke.

Y4YacTHUK JOMKEH MMEeTb JOCTaTOYHbIE pecypcChbl (CornalleHuns, KOHTakTbl U T.4.) ANa opraHmMsauum
Ha3eMHbIX NMEPEBO30K N pPa3MELLEHNS NacCaXMpoB B Criyyae 3agepXkm 1 / unn OTMEHbI noneta.
YyacTHUK OO0SMKEeH NpedocTaBuTbh 3akasyuKky noaTBepXXaeHne B CBOOOAHOW NMUCbMEHHOW hopme
(noannucaHHoe Y4acTHMKOM TOProB), B COOTBETCTBUM C KOTOPbIM OH rapaHTUpPyeT MOSHYH
OTBETCTBEHHOCTb 3a MNpeAocTaBfeHne naccaxupam MOMHOW MNOAAEPXKKA B cryyae 3afepxkw,
OTMEHbI peKnca BHEWTaTHbIX CUTyauun, BKIKOYas OpraHM3auuio MNPOXMBAHUS B TOCTMHULE U
Ha3eMHbI TpaHcdep alaponopT-oTeNb-adponopT (ecnv npumeHumo) B cooTtBetcTBum ¢ POHO
3akasumka. [MMcbMo OOMKHO ObITb NPefoCTaBNeHO YYacTHUKOM Npu nogade npeanoXeHus.



Y4yacTHUKy cnegyet MMeTb COOCTBEHHYK CTOMKY MM OUC B MeXOyHapOAHOM al3ponopTy r.
Bapcenona (BCN), Ncnanug, roe 6yget pasmelteH norotun 3akasyumka ansa Toro, 4Tobbl naccaxup
MOr onpefenuTb, Kyada OHW MOryT obpaTtuTbCa 3a NMOMOLLbID. Ecnu y YyacTHMKa eCTb B Hanmyum
ynoMsiHyTass cTomka/ouc, oH OormkeH 3akasuvky NoAaTBepXaeHue B CBOOOAHON MUCbMEHHOM
dopme (noanucaHHoe Y4YacTHUMKOM TOproBs), npwunaras doTorpadum cTomku/ouca, npu
3anosfiHEHUN 3asBKM Ha y4acTue B 3aKyrKe.

CoTpyaHukam YyacTHuWKa, KoTopble OyayT 3aHMMaTbCs CynepBaM3vMHIoOM, crieqyet umeTb
aencteuTenbHble cepTudukaTbl (B AeHb Hayvana CornaweHus) no aBMauMoHHOM ©Ge30MacHoOCTH,
onacHbIM rpy3amM npwW naccaxumpckoMm obcnyxueaHun, bBesonacHocTn nonetoB, 06y4veHuto
YyenoBeyeckomMy PakTopy M 0BGCMNyXMBaHUIO NaccaxunpoB. Ecnv y coTpyaHMKOB €CTb YNOMSIHYThIE
cepTudukaTtbl, OHM (KOMUSI CKaHMPOBAHUA KaXXaoro cepTudmkata) AOMmkHbl ObiTb NpeaoCcTaBeHb!
Y4aCTHMKOM Mpu 3anofHEHUN 3asiBKM HA y4acTue B 3aKyrke.

Pacxogbl, noHeceHHble Komnanuen-Cynepsansepom oOT ummeHu [lepeBo3uvnka, AOMKHbI ObiTb
BO3MeLLeHbl [TepeBo34MKoM No cebecToMMocTn Nic y4eTHaa Hagbaska B pasmepe He bornee 5%
(NATb NPOLEHTOB).

12.UHble TpeboBaHus
CTtaBku, NpeanoXeHHble Y4acTHMKaMKM 3aKyrnku, He AOSMKHbI NPEBbILAaTh MakCUMarbHY CTOMMOCTb
obcnyxuneanusa ogHoro obopoTHoro perica (6asosbii Tapudd), yCTaHOBMEHHYHO 3aKa34ynKOM:

A319/A320/B737 — 75 EUR (6e3 yyeta HOC)
B777-300/B777-300ER, B747-400 - 140 EUR (6e3 yyeta HOC)

lMpunoxeHue 4
k [JokymeHmauyuu o 3aKyrnke

CYNEPBAU3EPCKOE COINMALUEHVE O HASEMHOM OBCNY>XUBAHUUN

MpunoxeHue B1.0 — MectoHaxoxaeHue(-a), CornacoBaHHble Ycnyru n Tapudbl
K CTaHAapTHOMY cornalleHuto 0 HazemHom obenyxmsaHum (SGHA) ot aHBaps 2008r.

Mexay: AO «ABmnakomnaHusa «Poccusa»
rosIOBHOM OCPUC KOTOPOW HaxoauTcHa No agpecy:
yn. NunoTos., 18/4
r. CaHkT-lNeTepbypr,
196210, Poccusn

B panbHenwem nmeHyembin «llepeBo3yumnk»

rofioBHOW OPUC KOTOPOU HAXOOUTCA NO agpecy:

B panbHenwem nmeHyemoe «KomnaHua-Cynepsansep»



MepeBo3uumk 1 KomnaHua-Cynepsansep B gansHenwem nmeHytotca «CtopoHa (CTOPOHBI)».

JEeNCTBUTESNbHO C: 01 ceHTabpsa 2018

naHHoe lNpunoxeHne B1.0
B oTHoweHun Tepputopuii: BCN (bapcenoHa, UcnaHus)

AEencTByerT C: 01 ceHTa6psa 2018
no: 31 aBrycrta 2023
N 3aMeHseT: Het

NMPEAMBYIJIA: Hactoswee npunoxeHne B1.0 nogrotoBneHo B COOTBETCTBUMM C YNPOLLEHHOW
npoueaypou, corfiacHo kotopon CTOPOHbI AoroBapuBarTCA O TOM, 4TO ycnoBua OCHOBHOIO
cornawenunsa n MNpunoxeHus A k SGHA ot sHBaps 2008 r., onybnukoBaHHble MexayHapogHon
accouvaumen Bo3gyLLHOro TpaHcnopTa, NPUMEHSTCA K HacTosweMmy Mpunoxenuto B1.0 Takum xe
obpa3om, kak ecnun bl OHM BbINM M3NOXEHbI B HEM B NOSTHOM ob6beme. lNognucbiBas HacTosiwee
Mpunoxernne B1.0, CTOpoHbI MNOATBEPXKOAKT, YTO OHW O3HAKOMSIEHbl C BbILLEYNOMSAHYTHIM
OcHoBHbIM cornaweHneM u Mpunoxenunem A.

NAPAIrPA® 1 - HASEMHOE OBCNTYXUBAHUE U TAPUDDI

1.1 B xogme OAOHOKpATHOrO Ha3eMHOro obcnyxmBaHWda, cocToswero u3 npubbiTua  un
nocriegyoLwero oTnpaBneHns B COrfacoBaHHbIE CPOKM OOHOMO M TOr0O e BO34YLIHOro CyaHa,
KomnaHuna-CynepBaisep 0b6a3yeTca npefoCcTaBnATb crieaytowme ycnyrm cornacHo MNpunoxenuo A
N cornacHo creayrowmm Tapmudam.

PA3LOEN 1. MPEACTABUTENBLCTBO, YINPABITEHUE U KOHTPOIJb

1.1 OoOLwure nonoxeHus

1.1.2 TllopgepxmeaTb CBSA3b C MECTHbIMU OpraHaMun BnacTu.

1.1.3 VYkasbiBaTb, 4To KoMnaHus-CynepBansep BbICTynaeT B Ka4ecTBe 0OCNyXMBaIOLLEro areHTa B
OTHOLLEeHuUK [NepeBo3ymKa.

1.1.4 VIH(opmupoBaTb BCe 3auMHTEpPeCOBaHHble CTOPOHbI O [ABWXKEHUW BO3AYLWHbIX CYyOOB
MepeBosynka.

1.2 AAMMHUCTpaATUBHbIE (PYHKLUN

1.2.1 YcTtaHaBnmBaTtb 1 cobniogatb MeCTHble npaBuna.

1.2.2MpmHMaTb Mepbl N0 BCeM COObLLEHNAM, nepedaHHbiM B agpec NepeBosunka.

1.2.3 N'oTOBUTL, HANPaBNATb, COBUPATL U XPaHUTb B TEYEHNE BPEMEHU, YKa3aHHOro B [NpunoxeHun
B1.0, coobuieHuns, oTyeThbl, CTaTUCTUYECKNE OaHHble, JOKYMEHTALMIO U BbIMOMHATL N0Oble MHble
aAMUHUCTPaTUBHbIE 06A3aHHOCTY B Crieayrowmx obnacrax:

(i) BbesonacHocTb

Kak ykasaHo B [punoxeHuu B*.

*KomnaHusa-CynepBan3sep AoskKHa:



e OTtnpasnsatb NepeBo3unky Ha an. agpeca: Operation@rossiya-airlines.com u stations@rossiya-
airlines.com ot4eT no npebbiBaHMIO B asponopTy kaxgoro penca (MNpunoxeHne Nel) B TeyeHme 12
4YacoB Mnocre BbIEeTa;

e B BWOE OTAENbHOro coobueHna otnpaBnate B OnepaumoHHbin otaen [llepeBosudnka no
TEeneKCcy/aneKkTPOHHOM NOYTE OTYET O KOHTPONMPYEMOW 3aLePXKKe penca;

e CrneauTb 3a CBOEBPEMEHHOW OTNPaBKOW OnepaLMOHHbIX COOOLLEHNI;

e CrnefuTb 3a HagnexalmMm 3aBepLUeHMEM perncTpanmm Ha penc, 4Tobbl MOXHO ObIno obpaboTaTh
NPUHSATbIE 9NEKTPOHHbIE BUneTol;

e 3abvpaTtb KYMOHbl MACCaXMUPCKUX BUNETOB U ANEKTPOHHbIE NOcafouYHble TanoHbl Yy KomnaHuu,
oTBevarLen 3a HazeMHoe obcnyxmneaHve, BECTU CTAaTUCTMKY NOCMeE BbifleTa BO34YLIHOMO cyaHa U
nepegaBatb KynoHbl [lepeBo3yuky.

KomnaHna-CynepBansep OTBeTCTBEHHa 3a oOTnpasneHne [lepeBo3dnKky BCHO  MOMETHYH
AOKYMEHTauMo He nosgHee 7 OHeW nocne BbINOMHeHUsa penca. llakeT OOKYMEeHTOB BKMtoYaeT
cnegyowee: KeutaHumm nnaTtHoro Garaxa (EBT); Opagepa pasHbix cbopoB (MCO); Cnmucok c
HOMEepaMu 3NEKTPOHHbIX MHOroLeneBbIX [LOKYMEHTOB, MPUHATbIX Ha penc (EMD); [pysoBou
MaHudecT; [loyToBbIN MaHUgecT; [paduk 3arpy3km u LEHTPOBKW; [loneTHble KymnOHbI
(npepocTtaBneHHble KomnaHuen, oTBevatoLen 3a HazemHoe obcnyxumeaHme); CNnMcok naccaxmnpos,
KOTOpble 3aperMcTtpupoBanucb MO 9NEKTPOHHbIM Bunetam (C HOMepamMu TakKUX 3SNEKTPOHHbIX
6uneToB); py3oBble M NOYTOBbIE HakNagHble (NpegoctaBneHHble KomnaHuen, oTBevarowen 3a
HaszeMHoe obcnyxuBaHue). KomnaHua-CynepBansep [[OMMKHA OTNpaBUTb  BbllleyKa3aHHble
AOKYMEHTbI NO criefyroLwemMy agpecy npu oTcyTcTBUM MHoW gorosopeHHocTu: 196210, Poccuinckas
Pepepaums, r. CaxkT MNeTepbypr, yn. Munotos, A. 18/4, NenaptameHT PacyeToB (Kawaeson E.A.).
e MOArOTOBUTL MOMETHBIA JIUCT MO KaXOoMy Crnyyak 3afepXKnm penca M HanpaBuTb €ro B
OnepauunoHHbIn otaen MNepeBo3ynka;

e 3aronHATb U OTNPaBNATb NOMETHbIE KyNOHbI OT [epeBo3unka;

e ybeantbcs, 4TOo KomnaHus, oTBevawwas 3a HasemHoe obcnyxuBaHue, OTMpaBunia Bce
MoctnoneTtHble coobuweHus (CoobweHune o rpyse (LDM), CoobuieHne o OBMXKEHUN BO34YLLUHOIO
cygHa (MVT), MNoateepxaeHve AaHHbIX 06 oTnpaBneHHbIx naccaxupax (ETL)).

1.2.4 VimeTh B HATMYWH PYKOBOJICTBA, IIUPKYJIIPHBIC TUChMa [lepeBo3urka 1 APYryro OlepaTHBHYIO
(paboueil) TOKyMEHTAIMIO, UMEIOLIYI0 OTHOLIEHHE K MPEAOCTaBICHUIO YCIIYT.

1.2.5 (a) IIpoBepsats
(b) MoanuckBaTH
(c) HampaBasite

OT UMCHH HepeBO3‘-II/IKa c4ycTa, 3aKa3bl Ha CHa6)KeHI/Ie, HU3BCIICHUA 00 oriare YCIyr, HApsAbl HA pa60Ty.

1.2.6 Ilpoussectu ot umenu IlepeBo3unka, BKIrO4asi, HO HE TOJIBKO, CICAYIOIINE TUIATEKU:
(a) aspomnopToBbIe, TAMOKEHHBIE, OJIULEHCKHE U TPOoUne COOPHI B OTHOILIEHUH BBITOJTHEHHBIX YCIYT.

HanuyHble pacxogpl, pacxodpbl Ha pasMelLeHre 1 TpaHcnopT. (Mo 3anpocy)

1.3. KoHTpOJIb U KOOPAMHALHA 00CTyKHBAHNS, IPEJOCTABJIAEMOrO 10 10r0BOPY MEKAY
IlepeBo3uuKoM U TpeTheii/UMH CTOPOHOWH/HAMU
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1.3.1.

(a) KontposupoBatb

(b) Koopauuuposathb

o0cCITy>)KuBaHKe, IPEAOCTABIIIEMOE TI0 JOTOBOPY Mex 1y [1epeBo3unKoM U TpeTheil/UMH CTOPOHOM/HAMH.

1.3.2. Y10cTOBEpUTHCS, YTO TPEThS/U CTOPOHA/HBI CBOEBPEMEHHO TOJIYYHJIa/U ONIEPaTUBHBIC TaHHBIE U
TpeboBanus [lepeBo3unka.

1.3.3. BzaumoaeiicTBOBaTh ¢ Ha3HAYCHHBIM TpecTaBuTesieM [lepeBo3unka.

1.3.4. IloaTBepskAaTh HAJMYKE U IOArOTOBKY [IEPCOHANA, 000PYI0BaHHUs, 3arPY3KH, JOKYMEHTALMH H YCIIyT
TPEThE/UX CTOPOHBI/POH, MPETOCTABIAIONMICH/MX 00CTyKUBaHHE.

1.3.5. Berpevars BO3AYIIHOE CYTHO IO IPUJIETY U B3aUMOJICHCTBOBATH C IKUITAXKEM.
1.3.6. Pa3pemaTh HeCTaHJAPTHBIC CUTYAIIHH.

1.3.8. PeructpupoBarh BHEIITaTHbIE CUTYaIlUU U HH(DOpMupoBaTh [lepeBo3unka.

1.4 YnpaBaenue Ctanuueit

1.4.1 TpeocTaBUTh NPEICTABUTENS OT UMEHH lepeBo3urKa JeiicTBOBAaTh
(b) HenckirountenbHO

1.4.2 Komnanus-CyniepBaiizep ynoJTHOMOYEHA MPEACTaBIATh HHTepechl [lepeBo3unka npu perenuu
BOIIPOCOB C OpraHaMH rocy1apCTBEHHOM BJIACTH U MECTHOTO CaMOYITPaBJICHHUS.

1.4.3 Tocemars coOpaHusi, OpraHU30BaHHBIE ad3POIIOPTOM OT MMeHHU [lepeBo3unka
(a) Coobmats I[TepeBo3unky o pe3yabTaTax/ copep:KaHHK JaHHBIX COOpaHH

1.4.5 JloroBapuBaThCs U COTJIACOBBIBATH CIOTHI U MOMELEHHS a3pONOpPTa, MPH HATUYUH, OT UMEHU
IIepeBo3unka

146 B3aHMOﬂ€ﬁCTBOBaTb C COOTBCTCTBYHOIIMMHU OpraHaMH MECTHOI'O CaAMOYIIPABJICHUA U
rocyaapCTBEHHBIMU OpraHaMu BJIACTHU IJIA TTOJTYUCHUSA BCEX HCO6XOI[I/IMBIX pa3pemeH1/n71 u JII/III€H3I/II\/'I,
OroBapruBACMBbBIX U COTJIACOBLIBACMBIX IMIEPC KAXKIbIM CE30HHBIM/ OICpaTUBHBIM U3MCHCHUCM.

1.4.7 Bemonusts u coobmats (KPI — kinroueBoit nokazarens 3 PpexkTUBHOCTH) O KayecTBe/ UCIIOJIHEHUN
[TOKa3aTEIIEH.

1.4.8 O6pabareiBaTh mouty [lepeBo3zunka.
PA3OEN 2. O6CITYXUBAHUE NMACCAXUPOB
2.1 O6wme nonoxeHns

2.1.4 Oka3bIBaTh coJeiicTBHe naccaxxvupam, yell MoJIeT ObLI MnpepBaH, 3aACPKaAH UJIIN OTMCHCH.

2.1.7 ypery]’ll/lpOBaTb BOMpPOCLI, CBA3aHHbIE C NOTEPAHHbIM, HaNOEHHbLIM U noBpeXxXgeHHbIM
MMYLLIECTBOM.



4. KOHTPOIJ1b 3ArPY3Ku, CPEACTBA CBA3U U OBECIEYEHUE MNMOJIETOB.

4.4 O6ecne4vyeHue NoneToB — NpeanorieTHasi NOAroToBKa B a3ponopTy BbineTa

4.4.4 (e) IIpokoHTpOIMpPOBATH
(1)  nman monera ("duaiir-uran") aas cayx6 YBJL (ATS).

@) pacmpezelieHue BPEMEHHBIX HHTEPBAJIOB (CJIOTOB) COBMECTHO C COOTBETCTBYIOIIMMU Ciryk0amu YB]]
(ATS).

4.9  ObecneyeHue M0J€TOB — padoTa ¢ IKUMAKAMH

4.9.2 Opranu3oBarh pa3MeLICHUE B TOCTUHHIIC B CITy4ac 3aJIep)KKH BbLICTA dKUTIAKA

(b) He mo rpaduxy

4.9.3 (a) [IpenocTaBnsaTe UIu

(b) opranu3oBBIBaTH

MIPEOCTaBICHUE TPAHCIIOPTA JUIs DKUMaXKa. (32 JTOTIOIHUTENBHYIO IU1aTy) (He 1o rpaduKy)

4.9.6 TloxnepxuBaTh CBS3b C TOCTHHUICH (IIaMH) JJIs COTJIACOBAHMS BPEMEHH IOJbEMa JKHUIIaKa M €ro
BbI€3/]a B a3pOIOPT. (HE MO rpaduKy)
4.9.6 (a) IlonroToBUTH BEJOMOCTH JIsl BBITLJIATHI ACHEKHBIX CPEACTB WICHAM SKUIAXKEH.

(b)  BeimIaTuTh AEHEKHBIC CPEACTBA WICHAM SKUIAKEH.

PA3JIEJIS. TPY3 U ITOUYTA

5.1 OopadoTka rpy3a u nourbl. O0Me MOJ0KEHUS

5.1.3 (a) [IpenocraBusaTh

W

(b) opranu3oBHIBATH

00paboTKy

(2) maptuii rpy3a crenualbHOTO Ha3HAUCHHS,
5.1.4 (a) OpopmusaTh

(b) TTonyuats

KBUTAHIO WU I10 JOCTABKE I'py3a

5.2 Tamo:keHHBbII KOHTPOJIb

5.2.2 TTomy9uTh TAMOXEHHOE SKCIIEPTHOE pa3pelieHne s



(a) mpubBIBatOIIIETO TPYy3a

(b) ornpaBasiemoro rpysa

(¢) TpaH3UTHOIO Ipy3a

1.2 KomnaHusa-CynepBansep rapaHTUpyeT NpeaocTaBuUTb crieayrowme ycnyru:

KayectBO

e cneautb, 4YTObObLI cobnoganucb Bce TpeboBaHWA K KayeCTBY B COOTBETCTBYHOLLEM MeCTe
oKasaHus YCnyr;

e CneanTb, YTOObI BCE MOCTABLUUKN YCIYT BbINOSHANN MOMIOXEHUS U YCNOBUS cornawieHun ob
YpOBHE 06CnyXnBaHus;

e CneavTb U NOAOEPXMBATb OCBEAOMIIEHHOCTb B BONPOCax KavyecTsa B NoBceaHEBHOM paboTe

e CcneanTb, 4TOObI BCE OKa3aHHbIE YCMyrM COOTBETCTBOBaNM TpeboBaHMAM, NpegyCMOTPEHHbIM
A0roBOopoM

e MpUHMMaTb KOPPEKTUPYIOLLME MepPbI NPpU HecobnioaeHnn TpeboBaHMM K Ka4ecTBy

e CTPEMUTBLCS K MOCTOSAHHOMY MOBbILLEHMIO KAYeCTBa U yIy4lleHnto 06CnyXMBaHus;

e noarotaBnueatb OTYETbl O MPOBEPKE KayecTBa MNpPUM BO3HMKHOBEHUM MPETEH3UN K KayecTBy
BbIMOSTHEHHbIX paboT (BKMYas MNPEeTeH3MM K KOMMYECTBY BblAeNeHHbIX paboTHMKOB,
CBOEBPEMEHHOCTU OKa3aHus ycnyr) u HanpaenaTb ux B OnepaTuBHbIn oTAen epeBo3yuka,
€CNnKn OHM He BbINKn NpUNoXeHsbl K NocnenoneTHbIM oTYeTaM.

O6cnyxuBaHue aknnaxemu

e OKa3blBaTb COAENCTBME IKMMAXY B NPOXOXAEHUMN UMMUIPALMOHHOIO KOHTPOSA NO NPUOLITUIO U
BbINETY, HaNpaBnaATb AN nony4deHnst baraxa u k/oT aBTobyca rocTuHULbl 6€3 3a0epXKKu.

e OpraHuM3oBaTb pasMeLleHMe 3Kunaxa w/unu [Jpyrux npeacTaBUTENEN aBMakoMMaHUM Mo
3anpocy lNepeBo3ynka

O6cnyxmBaHMe naccaxmpos

e Haas3op 3a pabortonm KomnaHuu, oTBedvarollen 3a HaszeMHOe ObCnyXuBaHue, rapaHTupyeT
HauBbICLUMN  YpOBEHb OBCAYXMBaHMUS MacCakMpoB U CNOCOOCTBYET NoAAEP>KAHMUIO
npoeccrnoHanbHOro MMNaKa KOMnaHum;

e obecneunTb NPUCYTCTBME Kak MUHMMYM 2 (0BOUX) KBanuduumpoBaHHbix CynepBansepos 4sis
pa3BOPOTHLIX pencos, 6onee Toro obecneunTe NPUCYTCTBME PYCCKOrOBOPSILLErO nepcoHana
A8 ynpaBneHns naccaXXMpcknm noTOKOM Ha pernctpaumm n nocagke;

e CneauTb 3a TeM, YTOObI CTOMKM perncTpaumm Ans naccaXXMpoB HaunHanu paboTy creayroLwmm
obpasowm:

- obs13aTenbHOe HanuyMe OTAENbHOM CTOMKM pernctpaumnm ans naccaxupos busHec-knacca;

- OfjHa CTOMKa perncrpauum n3 pacdeta Ha 60 naccaxmpos Krnacca «3KOHOMY;

- CTOMKW permctpaumm OOSmKHbl ObiTb OTKPbITbl MUHUMYM 3a 180 MMHYT 0O 3annaHWPOBAHHOIO

BblfieTa BO34YLUHOMO CyAHa;

e CneaunTb 3a TeM, 4YTOObl Hag CTOMKOM pernctpaumm 6bin pasmelleH Jlorotun NepeBo3ynka u
HOoMep peWnca, bbin ACHO pasnNUYNM MYHKT Ha3HAYEHWUS;

e cCnegutb 3a TeMm, 4TOBbl OBHOBNSieMass UMHGOpPMaUUs O BPEMEHU MNpubbITUA U BbiNeTa
AOCTOBEPHO oOToGpaxanacb Ha Tabno wnu coobwanacb naccaxupam/opraHnsaumsm
KomnaHuen, oTBevatoLLer 3a HazeMHOoe 0BCnyXmBaHue.

e obecrneuntb BO BpeMsa npoueaypbl perucTpaumm Hanmumyune Ha MecTe nepcoHana,
Aencteyowero ot wumMeHun [lepeBo3uvnka, Ons NpefocTaBneHust OTBETOB Ha  3anpochbl
naccaxmupos;



e CrneauTb 3a pacnpegeneHnemM nocagoyvHbIX MeCT, COCTaBNEHNEM NAacCaXMpCKoro maHudgecTa,
B3BeLLUMBaHMEM Daraxa W py4yHOM Knagu, MapKUpOBKOW, MOrpy3kon M pasrpy3kon baraxa B
COOTBETCTBUU C NpoLeaypon, yCTaHOBNEHHOMW [1epeBo34ynkom;

e [encTBoBaTb B COOTBETCTBUM C npovnmmn TpeboBaHusimu [lepeBosumka k O6cnyxmBaHuio
naccaxmpos;

e cCneauTb 3a TeM 4YTOObl cucTeMa KOHTpons oTnpasBku naccaxupos (DCS) Ob6cnyxusatowen
KomnaHun no HaszemHomy obcnyxmBaHuio, 06HOBNSANAcb B COOTBETCTBUM C MHCTPYKUMSMU
lMNepeBo3yuka:

v NpaBUNbHbIN TUM U KOHUIypaums BO3A4YLLHOMO CyaHa;

v’ NpaBunbHOE NOSOXEHWE pa3aennuTerns carioHoB, ECIN TakoBOW MMEETCS;

v’ cBepuThb ¢ MNMpepcraButenem TyponepaTtopa (B COOTBETCTBYHOLLMX Cly4Yasix) UTOroBbIA CMMCOK
3abpoHNpPOBaHHbIX MECT M OKa3aTb BCe HEOHX0ANMMOEe COLENCTBUE;

e MpocCneauMTb 3a NPaBWbHOCTBIO MpoUedypbl Hayana perncTpauum, 4Tobbl MOXHO 6bIno
Hagnexawum obpasom obpaboTaTb 3NEKTPOHHbLIE BUNeThI

e crieauTb 3a TeMm, 4ToObl KomnaHus, oTBevarollas 3a HazeMHoe obcnyxvBaHue, nposiBnsana
apyxentobre, KOPPEKTHOCTb U TMOKOCTb B OTHOLLEHWM Naccaxxmpos [NepeBo3yuka:

v’ y CTOEeK pernctpaumu;
v’y BUNEeTHbIX, MTHPOPMALIMOHHBIX M TPAHCTMOPTHbIX CTOEK;

v’ B 3ane GuaHec-knacca
v’y NyHKTa nocagku/BbiCaaku;

e CrneauTb 3a TeMm, 4YToObl naccaxupbl C OFPAHUYEHHBIMW BO3MOXHOCTAMMW, OETU MNagLlero
Bo3pacta, AeTu 0e3 COMpOBOXAEHUS U [pyrMe Oocobble Maccaxvpbl pasMellanucb B
COOTBETCTBUMN C MHCTPYKLMAMMK [NepeBo3umka;

e MpOBEPATb CTaHAAPT M KA4eCTBO 0BCNyXMBaHMSA NacCaxnpos,;

e obecneumBatb ©Oe3onacHoe XxpaHeHue [OOKymeHTOB [lepeBo3umka Takmx kak: Cpencrtea
anekTpoHHoro 6poHupoBaHua (EBT), Opgepbl pasHbix cbopoB (MCO), 6araxHble 6upkn,
nocafoyHble TanoHbl U T.4.;

e [J0OroBapvBaTbCA U OpraHM3oBbiBaTb GOPTOBOE MUTaHME MAacCaXUpPOB N JKMMaXKa BO3LYLLUHOMO
cyaHa lNepeBo3ynka B COOTBETCTBMM C MEHIO U Tapudamn, yTBepXaeHHbIMK [NepeBo3vnKom;

e OKasblBaTb YCNyru BbICOKOro Kracca naccaxupam BUIN n busHec-knaccos, a Takke naccaxupam
ApYrnx NpUopuUTETHLIX KaTeropun NepeBo3ynka;

e cobniogatb Npasuna NepeBo3umka B oTHOoWweEHUM NpoBo3aa Naccaxumpos, baraxa u 'py30B;

e oOpabaTbiBaTh Xanobbl NaccaXxvpos.

e ucnons3oBatb FIM ana otnpaBkn naccaxupos (ecnn npuMeHnMo). NepeBo3unk obecnevmsaet
Komnanuto-CynepBansepa 6naHkammn FIM B KonuyectBe HeoOXxooMMoOM AN OCYLLECTBIEHMUS
NPOM3BOACTBEHHOIO npouecca no obcnyXkmnBaHU naccaxmpoB (Tpebyemoe Konnm4ecTBo
coobuwaetca KomnaHuen-Cynepsansepom [lepeBo3unky). OpurmHanbl  OTYETOB MO
ucrnonb3oBaHHbiM 6naHkam FIM HanpasnswoTca Komnannen-CynepBansepom B agpec
[enaptameHTa pacyetoB [lepeBo3unka He nosgHee 10-ro umcna mecdua criegyrowero sa
oT4yeTHbIM. Popma oTyeTa aBnsaeTca MNpunoxeHmem 2 k CornawleHuio.

. O6ecneyeHne MONMHOLEHHOW MOAAEPXKKM NMpY 3adepXKKe, NpepbiBaHUM UNU OTMEHe peiica
(nanee - cOoOWHble cuTyauuu), BKMYas WHGOPMUPOBAHME Maccaxupos, obecrnedyeHne
naccaXvpoB NPOXNagnTenbHbIMU HAaNUTKaMu 1 NUTaHWEM (Bblaaya BayyepoB), pa3MeLLeHne UX B
FOCTUHULAX W Ha3eMHbl TpaHcdep asponopT-oTenb-asponopT; Mo 3anpocy [lepeBosunka
NpefocTaBieHe NMUTAHUSA 3KUMaXy M UX pa3MeELLEHME B FOCTMHULIE; KOHTPOIb OGCyXUBAHUS



TEXHUYECKMUX PENCOB, NPU NOCagKe Ha 3amacHOW a’spogpoM M MpouMe cneuunanbHble yCryrn B
nonHom cooteetcTBun ¢ POHO 1 nHCTpyKkumsimu MNepeBoayunka.

OkasaHue ycnyr B COONHbIX CUTYaUuUsIX:

. O6cnyxmBaHMe naccaXxumpoB B COOMHbIX CUTyauusix AOSMKHO OKa3blBaTbCA 3a CYeT
MepeBo3uymka. COOTBETCTBYIOLLME CYETA M NEPBUYHAS AOKYMEHTauusa 3a hakTU4eCKM OKa3aHHble
ycnyru OomkHbl 6biTb NpegocTasBneHsbl [epeBo3ynky Bo BpeMs BbicTaBrieHus cyeta. KomnaHus-
CynepBansep 0b6s3yeTcs NOATBEPXKAATb BCIO JOKYMEHTALMIO B OTHOLLIEHMM YCNYr U HanpaenaTb
ee [NepeBo3yuky.

. lMpoBepka CBOEBPEMEHHOCTN NHPOPMALIMOHHBIX OO BABNEHUI ANA NACCaXUPOB B a3ponopTy
- C YNnopoM Ha MakcMmasbHO BO3MOXHOe yao6CcTBO Ansi NacCaXXMpos.

. B cnyyae gnutenbHOW 3afepXXKuM peunca, Mo MoslydYeHUn COOTBETCTBYIOLUMX MHCTPYKUMIA
MepeBo3unka, Komnanua-CynepBansep 006a3yeTcsi OpraHM3oBbiBaTb OTMPaBKYy MacCaXXuposB B
NYHKT Ha3Ha4yeHus 6onee paHHUMK perncamn 4pyrux aBuakomMnaHuin UM HaseMHbIM TPaHCNOPTOM.
Mpn atom KomnaHua-CynepBan3ep MMeeT npaBO HanpaensTb B oOnepaTuBHble CryXobl
lMepeBo3yrka pekomeHgaLmm No oTnpaBke NaccaXXmpos.

o B Cny4ae nepeHoca penca B gpyron asponopt, KomnaHna-CynepBansep OOMMKHA NPUHATL
BCE BO3MOXHble Mepbl, YTOObI NPOMHGOPMMPOBaTL MaccaXxupoB, obecneunTb nepeesq Mexay
asponoptamu 1 NpUCTYNUTb K OpraHM3aLUMOHHbIM MEPONPUATUAM, a TakKe NPOCreauTb 3a TeM,
4yTOObI KOMnaHus, oTBevarwlwas 3a HaseMHoe obcnyxuBaHue, n [NepeBo3dnk OGbIM B Kypce
CNOXUBLLENCS CUTyaLuu.

. [ononHuTenbHbIe YCryr A4S NacCaXXMpoB OKa3bIBalOTCHA B COOTBETCTBUM C MaKCMMasibHbIMM
nMMuTamMm Ha obcnyXnBaHMe naccaxnpoB 3aAep>KaHHbIX PENCOB, YTBEPXAEHHbIE [epeBo3vmKoM,
KOTOpble HAa MOMEHT noanucaHus Hactosdwero CornaweHus BbIrNaaaT cregyowmm obpasom (B
cnyyae nepecmoTpa numutoB [lepeBo3yunk nHdopmupyet o6 atom KomnaHuwo-Cynepsansepa B
NMMCbMEHHOM BUAE).

. Mpwn Hanuuunn y MNMepeBo34ynka NPAMbIX AOFOBOPOB C MOCTaBLUMKAMW BbILLEYKa3aHHbIX YChyr,
KomnaHusa-CynepBansep opraHusyeT npefocTaBrneHne ycrnyr B COOTBETCTBUM C YCNOBUSIMU TaKUX
[0roBOpOB.

. B cnyyae BO3HMKHOBEHUS Kakon-nMbo BHewTaTHOW cuTyauumn (3abactoBka, OTka3 B npueme
BC lNepeBo34unka, OTCYyTCTBME aBUATONNNBA, SNEKTPOIHEPTUM, NUTAHNS HA BOPTY, BO3HUKHOBEHMNE
noxkapa, NnpoBeAeHNe BOEHHbIX 4ENCTBUN, aKT Teppopa Unun ero yrposa, asapuun u np.) KomnaHumsa-
CynepBansep o00s3yeTcsa He3amennuTenbHO wuWHdopmuposaTb 06 aTom [lepeBo3uvka U
naccaxnpoB COOTBETCTBYHOLLNX pencos [epeBo3uunka.

. B cbBonHbix cutyaumsax Komnanus-Cynepsansep o00si3yeTcs noaroTaBnmBaTb OTYET O
3afepxke penca 1 HanpaensTb €ro B agpec onepaTtuBHbIX cryx6 MNepeBosuunka.

lMeppoHHOe obcnyxuneaHne n obopygosaHme

e cnegutb 3a Tem, uYTo KomnaHusa, oTBevawwasi 3a HasemMHoe obcnyxuBaHue, 3akrnouuna
HeobxoauMoe cornalleHne ¢ agMMHUCTpaumen asponopTa O CTOSIHKE BO34YLLHOrO CyaHa;

e cneguTtb 3a TeM, 4YTobbl 3aperncTpupoBaHHbIN Barax n py3 ObINM Hagnexawum obpasom
NorpyXeHol Ha BO34yLIHOE CyAHO B COOTBETCTBUW CO crneundukaumsaMmm u UHCTPYKUUAMU
lMNepeBo34uKa;

e OCYLECTBMATb KOHTPOMb MPUEMKU rpy3a MU KOHTPONMpOBaTb pasrpy3Ky npuoObiBLLEro rpysa,
AOCTaBIEHHOro Ha cknag;

e crnegutb 3a BceMu paboTamm Ha nNeppoHe, BbIMNOMHEHWE KOTOPbIX Heobxogumo Ans
CBOEBPEMEHHOTO, 3PEKTMBHOIO N 6e3onacHoro o6cnyxmBaHnsa BO3AYLIHONO CyaHa;

e obecne4yrBaTb BCO HEOOXOANMYIO NOAAEPXKKY B Crydae 06CNy>XMBaHUSA TEXHUYECKMUX PENCOB, a
Takke gpyryto Heobxo4Mmyo NOMOLLb B OCOObIX Criyvasx;



e ybeouTbCs B TOM, YTO OEWCTBUS KOMMaHWMM, OTBe4Yalollel 3a HasemHoe obcnyxuBaHue, B
OTHOLLEHWUW fenTenbHoCcTH MNepeBo3yrka, Haanexawmm obpa3om KOHTPONMPYHOTCS;

e npoBepsiTb CTaHAapT yoopKu;

NPoBepPSATb CTaHAAPT NEPPOHHOIO OBCNYKUBaAHUS:

CneguTtb 3a TeM, YTOObl NEPCOHan 3aHs CBOe MECTO Y NyHKTa Bbixoda Ha nocagky Ao Hayana

nocagKu;

OTcnexuBaTb 06bSBNEHMS Yy NMYHKTa BbIXoAa Ha Nocagky;

ObecneynTb CBOEBPEMEHHOE 3aKpbITUE MYHKTA BbiIXOAa Ha NOcaaKy;

O6ecneunBaTb CBOEBPEMEHHOCTb BbINETa;

CHSTb C pelica barax HesiIBUBLUMXCS MACCaXXMPOB UMM NacCaXMpoB, KOTOPbIM ObINIo 0TKa3aHo B

nocagke.

cneauTb 3a 3arpyskoi/pasrpy3koi BO3AyLLIHOrO CyaHa.

AL NN

KnueHTckoe obcnyxmBaHne n onepaumoHHbIe NpoLecehbl

e obecne4ynBaTb cobnogeHne Bcex npoueayp, CBA3aHHbIX C 06yXMBaHMEM NacCaXXMpoB B
asponopTy, 1 BbINOMIHEHME OrnepaLnOHHbIX NPOLLECCOB B COOTBETCTBMM CO CTaHOapTamu U1
npoueaypamu NepeBo34mka;

e obecneynTb MWCMNOSIHEHME HOBbLIX Mpoueayp, MPOLEeCCOB WM CBOWCTB NPOAYKUMM WU UX
yCOBEPLUEHCTBOBAHUM;

e CcrneauTb 3a Tem, 4YTOObl BCE HEnomnagku YCTpaHsanMcb C yy4eTom uHTepecoB KnveHTa wu
9KOHOMMYECKOM LienecoobpasHoCTy;

e noagepxuBaTb aKTUBHYKO 06paTHY0 CBA3b C [1lepeBO34MKOM OTHOCUTESNBLHO Npoleayp u
npoLeccos;

e cobupaTb BCe NPETEH3UN NACCaXMPOB M HaNpaBnsaTb X [epeBO34KKy;

e ocyulecTensaTh [epBuyHyto 06paboTky NpeTeH3ni co cTopoHbl KnneHToB NepeBo3unka;

OcBegoMIneHHOCTb O pacxofax

e obecneyntb 3KOHOMUYECKYHD 3PPEKTUBHOCTL HaseMHoro obcnyxusaHus 6e3  yuwepba
cTaHgapTam 6e3onacHoCTy;

e QAKTMBHO CTapaTbCH UCMONb30BaTb BO3MOXHOCTN 3KOHOMUM.

Be3onacHOCTb, HaAEeXHOCTb U Tpe6oBaHNA 3aKOHOAATEeNbLCTBA

CneguTb 3a Tem, 4TOObI BCE acnekTbl HA3eMHOro 06CNyKMBaHNS MOCTOSIHHO COOTBETCTBOBASMW:
e TpeboBaHuaM 6e3onacHOCTY;

e TpeboBaHUAM HaOEXHOCTY;

e TpeboBaHUAM 3aKOHOAATENLCTBA.

dakTopbl, He NogAaroLWMnecs KONMMYeCTBeHHON OLeHKe

e obecrneyvBaTb U NoaaepXuBaTb OCBEOOMITEHHOCTb BCEro 3a4eliCTBOBAHHOrO NepcoHana o
NMPUOPUTETHOM CTaTyCce COOTBETCTBYHOLLMX KNNEHTOB [NepeBo3ynka;

e MOTMBMPOBaTb U MOOLLPATHL CTOPOHHEro MOCTaBLUMKa B €ro CTpemneHun Kk 6ornee BbICOKOMY
KayecTBy;

e CcneauTb 3a TeM, YTobbl NepcoHan Gbin ocBeAoMIeH 0 nonuTuke MNMepeBo3ynka U ero OCHOBHbIX
LeHHOCTAX.

CBA3b

e NOOAEPXKMBATb MOCTOSHHBIN KOHTAKT 1 06paTHyH0 CBA3b C [1epeBO34MKOM NO BCEM BOMpPOCaM,
KacaroLwmmcs obcnyxmBaHus;



e cogenctBoBaTb [lepeBO3uMKy B MOUCKE W HanNaXxmBaHUN [OOMOBOPHLIX OTHOLUEHUW W/unu
KpeanTHbIX OTHOLLEHWA C COOTBETCTBYIOLLMMM OpraHamMun 1 nocTasLLMKkaMu, ecnm Heobxoammo.

e npoasuraThb M 3aWwmLaTh UHTEpPECHI [NepeBo3ymka 1 ero KNMeHTOB nepes nocTasLLmKamMm YCnyr,
B [OCygapCTBEHHbIX M HaA30pHbIX OpraHax Ha Bcex ypoBHsAX. Ocoboe BHUMaHME [OSTKHO
yaenateCa NogobHbIM MHTepecam npu obLWeHUn C BracTaMyU asponopTta, TaMOXEHHOW
cnyx6on, cny>x6om UMMUIPaLMOHHOIO KOHTPOMS, rocyaapcTBEeHHbIMU MUHMCTEPCTBaAMMN Takmx
Kak, TpaHcnopTa, Typuama, PrMHaHCcoB, YNpaBneHus BO34YLHbIM OBUMXEHNEM.

1.4 OcHOBHbIe Tapudbl:
C yueTtom ycnyr, onucaHHbix B Maparpade 1 HacTosiwero CornawleHusi, oka3blBaeMbixX 3@ O4MH
yapTepHbin penc [lepeBo3umka B bapcenoHy (goBa areHta), KomnaHusa-Cynepsansep
npeaocTaBnsAeT nepedncreHHble yenyrm B MNaparpade 1 no cnegyowmm tTapudam

*Tapud

Twn Bo3aywHoOro
cyaHa
A319, A320,

. / B737-800
I_IOHTPOJ'": B777-300
peAcTaBUTENbLCTBO B777-300ER

B747-400

* Bce Tapudbl oTtobpaxkeHbl B EBpO 1 He BKtoyatoT Hanor Ha gobasneHHyo ctommocTts (HOC).

HanmeHoBaHue ycnyru

1.4 TlepeBo3unk BNpaBe COKPaTUTb pasMep EXEeMeCsAYHOW nnatbl B Crlyd4ae HU3KOW
nyHkTyanbHocTn  KomnaHnumn-CynepBaidepa, nNyTeM YMEHbLUEHUS eXeMEeCsSYHOM onnarhbl
CynepBan3epckux ycnyr B crneayoLlem pasmepe:

PerynapHocTb oTnpaBneHun pencosB / | ExxemecA4yHoe yMeHblueHMe pa3mepa
mecsay / % onnatbl / %

90 - 100 0

80 — 89 10

70-79 25

MeHee 70 50

NMAPAIrPA® 2 — NOMNOJIHUTEJIbHbLIE CEOPbI
2.1 Bce ycnyru He BkntoYeHHble B Maparpad 1 gaHHoro MNpunoxeHusa, nognexar onnaTe cornacHo
MECTHbIM Tapudam ecnm Heobxoaumo.

2.2 lNnata 3a Bce npoune ycnyrm u obopydoBaHue, OTAENbHO HE YKasaHHble B nepeyHe
HacTosiwero MpunoxeHna B 1.0, B3umaeTcs no mecTHbIM Tapudam KomnaHus-CynepBansepa,
OENCTBYIOLWUM Ha MOMEHT OKa3aHUs Takux yCryr.

23 C I'IepeBo3q|/1Ka HE B3bIMAlOTCA OONOJIHUTESIbHbI€ onnatbl U C60pb| B Cly4ae 3a[epiKKu
BblJ1€TOB, BO3BpaTa Ha NeppoH Uin ntobble Nogo6HbIe BCnoMoraTernbHble yCnyru, 4o Tex nop noka
3afiepxxka He rnpeBbICUT 24 vaca, 4TO C*)aKTI/I‘-IeCKI/I 6y/:|,eT CHNTATbCA HOBbIM NPUNETOM n/vnu
BbIJ1ETOM.

2.4 [lononHuTenbHas nnaTa He B3MMaeTCsi 3a 06CnyXMBaHMe, NPOBOANMOE B HOYHOE BPEMS UMK
B BOCKPECEHbE U NpasaHuUYHbIE AHMU.



2.5 B cny4ae oTmeHbl penca 3a 24-48 yacoB 40 BpeMeEHU OTMNpaBneHns penca no pacrnmcaHuio,
ByneT Baumartbca gonnarta B pasmepe 50% OT COOTBETCTBYHOLLErO Tapuda 3a 000POTHbIN PENC.
B cnyyae oTmeHbl pernica 6onee, 4em 3a 48 4acoB OO BPEMEHWM OTMpaBlieHUs pernca no
pacnvcaHuio gonnaTta He B3auMaeTcsl.
B cnyyae oTMeHbI perica MmeHee 4eM 3a 24 yaca 40 BPEMEHW OTNPaBIIEHUS MO PaCNNCAHUIO
ponnata 6yget B3nmaTbesa B pasmepe 100% cooTBeTCTBYIOLWErO Tapmda 3a 060pOTHbIN penc.

NAPAIrPA® 3 — PACXOAbI

3.1 Pacxogpl, noHeceHHble KomnaHnen-CynepBan3epom OT uMeHun NepeBo3unka, A0MKHbI ObiTb
BO3MeLLeHbl [lepeBO3unkom no cebectoMmocTn Nnoc ydetHas Hagbaska B pasmepe _ % (no
pesynbTatam TeHAEPHbIX npoueayp u He 6onee 5% npoueHToB).

KomnaHusa-CynepBainsep ocyLiecTBnseT onnaty oT uMeHu [NepeBo3ynka TOMbKO MO MMCbMEHHOMY
3anpocy [epeBo3syunka.

3.2 Bce conytctByloWwmne OOKYMEHTbI, TakMe Kak cyeTa-pakTypbl TpeTbUX Nvu, AOSMKHbI ObiTb
NPUIOXEHBI K CYETY, BbicTaBnssiemomMmy Komnanuen-Cynepsansepom.

NAPArPA® 4 - BE3OMNACHOCTb MNOJIETOB, ABUALMOHHAA BE3OMNACHOCTb U
NYHKTYAJIbHOCTb

4.1 KomnaHua-CynepBaiisep cornaiwiaercs ¢ TeM, YTO BCe HeobxoauMble YCryrn OOMKHbI ObiTb
npeacTaBreHbl B Ha3HayYeHHble BPEMEHHble pPaMKWU, BPeMsi SIBMAETCS CYLECTBEHHO BaXXHbIM
dakTopoM. OaHako, 300poBbe, Ge30MacHOCTb NOMEeTOB U aBMaLUMOHHas 6e30MacHOCTb He AOKHbI
ObITb NOABEPXKEHbI PUCKY HU MPU KakoW CUTyaLuu.

4.2 bBbesonacHocTb MNoneToB AomkHa OpaTbCs B pacyeT nNpu BCeX MNPOM3BOACTBEHHbLIX U
COMyTCTBYHOLLUMX MM npoueccax. MNpu NpUHATUM MPOU3BOACTBEHHLIX peLleHuin, 6e3onacHoCTb
NnoneToB Bcerga UMeeT HauBbICLLUMIA NPUOPUTET nepen ocTanbHbIMK hakTopamm BAUSIOWLMMU Ha
MPUHSITUE peLLEHNS.

4.3 be3onacHOCTb NoMNeToB M aBMaUMoOHHas 6e30NacHOCTb ABMAKTCA eAUHbIM LernbiMm obLien
OTBETCTBEHHOCTM BCex coTpygHukoB KomnaHum-CynepBansepa, 3adeNCTBOBaHHbIX B
NpPoOM3BOACTBEHHOM npouecce [lepeBo3yunka, KOTOpble AOMKHblI ObiTb OCBEAOMIEHbI O BCEX
npoueaypax M mMepax nNpeaoCTOPOXHOCTM M NOHMMAaTb 00 MX BNUSHUKM Ha ux paboTy. Kaxabin
COTPYAHWK unn cybnogpsiavmk, NpamMo Unm KOCBEHHO CBA3aHHbIM C MPON3BOACTBEHHbLIM NPOLECCOM
MepeBo3ymka, OMKEH cornawaTbCa ¢ A4aHHOM NOSNTUKOMN.

4.4 Komnanus-CynepBaisep AO/MKHa NPUMOXUTL MaKCUMYM YCUINUIA NS 3aBEPLUEHUs yCryr no
HaseMHOMY OOCMYyXMBaHUIO B TakOM nopsiake, 4Tobbl Bpemsi BbifieTa ObiO OCYLLECTBIEHO
MaKCMMarbHO MO pacnucaHnio, HECMOTPS Ha BpeMS NpUbbLITUS BO34YLLHOMO CyAHa.

NAPArPA® 5 - CTAHOAPT PABOTbI

5.1 Heaupas Ha nonoxenusa MNognyHkta 5.2 OcHoBHOro cornawenusi, KomnaHmsa-CynepBansep
OygoeT okasblBaTb BCE YCNyrM B COOTBETCTBMM C paboyMmmn UHCTpyKuusmu [lepeBo3ymka.
MepeBo3umk gomkeH npegoctaBuTb KomnaHun-CynepBansepy BCe MHCTPYKLMM MO 3KCnnyaTaumm
M COOTBETCTBYIOLIME onepaTuBHble MHCTPyKuMKU. KomnaHus-CynepBansep Takke cornawaeTcs
OKasblBaTb BCE YCINYrn B COOTBETCTBMM C COrflacoBaHHbLIM YPOBHEM CTaHAapTa 06CnyXnBaHus.



5.2 B pononHeHune k MoanyHkTy 5.1 OcHoBHOro cornaweHusi, Komnaumsa-Cynepsansep (Bknioyas
cybnogpsagymkoB) OomkHa obecneuntb NpyemnemMbll ypoBeHb OBy4yeHusi COTPYAHUKOB, YTOObI
COOTBETCTBOBaTb TpeboBaHMsAM U MHCTpyKumam [epeBo3umka. Komnanua-Cynepsansep
06a3yeTcss obecneunTtb nNpenocTaBneHne nepcoHany, BblAENEHHOMY WM HENoCpeACTBEHHO
3a[e1CTBOBAaHHOMY B Has3eMHOM O6CnyXuBaHuW, HEOBXOAMMbBIX WHCTPYKUMA, NPOBEPKY
cnocobHoCcTeNn nepcoHana K BbINOSIHEHUIO KOHKPETHbIX 00si3aHHOCTEM W OCBEAOMITIEHHOCTM
nepcoHana n cBonx o6s13aHHOCTAX U UX OTHOLLEHMM K paboTe B uenom. ObydeHne coTpyaHUKOB
no BonpocaMm ©6e3onacHOCTM [OO/MKHO COOTBETCTBOBaTb TpPeOOBaHWAM  KOMMETEHTHOro
HaLMOHaNbHOro opraHa.

5.3 KomnaHusi-CynepBaisep OofkHa MpOWTM MmepBOHavanbHoe oby4veHuwe, Heobxoaumoe Ans
okasaHus ycnyr NepeBo3unky. MecTo 1 Bpemsi COrnacoBbIBalOTCS B NilaHe BbINOSIHEHUS AAaHHOMO
CornaweHusi. Bnocneacteumn Komnanus-Cynepaiisep oTBe4aeT 3a npoBeaeHne obyyeHnst cBomx
COTPYOHMKOB, a Takke 00s3yeTcs MONy4nTb U CBOEBPEMEHHO MPOAneBaTb Bce Heobxoaumble
TeKylne paspeLleHusi, No3sonsoLLme coTpyaHukam KomnaHumn-Cynepealiaepa okasbiBaTb YCrnyru
no Hactosilemy CornalleHno B COOTBETCTBMMN C TpeBoBaHNSAMU U MHCTPYKLUMSMUY [NepeBo3ymka.

5.4 KomnaHua-Cynepsansep [OMKHa WMETb MUCbMEHHbIE COrfalleHnss cO BCEMWU CBOUMMU
cybnoapsagvmkamm, okasblBaloLWMMKM YCyrn Ha ocHoBaHMK HacTosiwero NMpunoxexns B1.0, ¢ Tem
ytobbl genervpoBaTb nobyo M3 ycnyr cybnogpsguvkaMm  nNpu YCriOBUKM  MOMyYeHus
npegBapuTenbHOro MNUCbMEHHOro cornacua  NepeBo3dnka, KOTOpPOe He [OOMMKHO ObITb
Heo6OCHOBAHHO 3aJepKaHo MW HanpaBneHo C ONo34aHueM, NP1 TOM NOHUMaHUK, 4To KomnaHus-
CynepBansep Bcerga byaer HecTM OTBETCTBEHHOCTb nepepd [lepeBo3vvkoM 3a Hagnexailee
OKa3aHMe TakuX YCnyr, kak ecnu obl OHM 6binNK BbINONHEHbI camon KomnaHuen CynepBansepom.

KomnaHuna-CynepBansep 3abnaroBpeMeHHO HanpaBndeT [lepeBo3unky MOSHbIN NepeveHb
cybnoapsavmMKoB, y4acTBYHOLLMX B OKa3aHUK ycryr no Hactoswemy CornatleHuto.

5.5 KomnaHua-CynepBansep o00a3yetcsa gonyckatb K OOCMYXMBAHUIO pPencoB MepcoHarnt,
npoweaLwwmnn obyvyeHne no nporpaMmmam:

- CepTudumkaumsa no aBnmalmMoHHoM 6e3onacHOCTU

- OnacHble rpy3sbl Npu Naccaxmnpckom obcny>xMBaHNN
- besonacHocTb noneTtos

- OBy4yeHune Yenoseyeckomy hakTopy

- Maccaxupckoe obcnyxmBaHme

5.6 KomnaHus-CynepBan3ep HeCceT OTBETCTBEHHOCTb 3a YTEPIO NEPEBO30YHON AOKYMEHTALUN U
NPUHATUE K NepeBO3Ke HeAencTBUTEemNbHbIX LOKYMeHTOB. B crnyvyae ytepu OoKyMeHTauuu
KomnaHnen-CynepBan3epoM OCYLLECTBMASETCA BO3MELLEHNE CTOMMOCTU NEPEBO3KM MO MOSTHOMY
OencTByolwemMy Tapudy B COOTBETCTBMM C KOMMMYECTBOM YTpPaA4veHHbIX AOKYMEHTOB, B Cryvae
OTCYTCTBUS MHGOpMauMM 00 yTpayeHHbIX OOKyMeHTax. B cnyyae npuHATMA K nepeBo3ke
naccaxupoB, ©Oaraxa, rpysa, MOYTbl NO HeOEWCTBUTESbHbIM MEPEBO30YHLIM AOKYMEHTaM,
KomnaHuen-CynepBan3epom OCYyLLECTBNAETCA BO3MELLEHNE CTOMMOCTU NEPEBO3KN NO MOSTHOMY
aencTeyowemy Tapuay.



5.7 Komnanusa-CynepBansep 06a3yeTcs BO3MeCTUTb [1epeBo3unky nobon yobITOK, BOSHUKLINIA NO
npu4nHe HencrnonHeHus CynepBan3epom MHCTPYKUMIM [NepeBo3ymka. Takonm yObITOK 4OSTKEH ObITb
noaTBepxaeH MNepeBo34ymkoM AOKYMEHTAPHO.

NMAPAIPA® 6 — OIMJIATA CHETOB

6.1 Komnanua-Cynepsansep 06a3yeTcs BbicTaBnsaTb cveTa lNepeBosunky kaxable 30 (TpuauaTtb)
KaneHaapHbIX AHeN, He nosgHee 5-ro Yncna Mecdua cnegyrowero 3a otT4eTHbIM. OnnaTta c4eToB
AosmkHa 6biTb NponssefeHa B TedeHne 30 (TpuauaTtn) kaneHgapHbIX AHEW C MOMEHTa NonyyYeHns
CYETOB Mo 3NeKTpoHHOW noyvte. Ecnun onnata cyetos oT NepeBo3ynka He noctynaeT B TeveHne 30
(TpyauaTtn) KaneHgapHbIX AHENW C MOMEHTa NoNnyYeHns cHeTa-gpakTypsbl, 3a KaXabln eHb 3a0epKKn
AOMNONHUTENBHO Hauucnsetca neHs B pasmepe 0,01% (ogHa coTaa npoueHTa) oT obuien
HeynnayeHHon cyMmbl. Mpu Hanuuumn y [MepeBo3yMka BO3PaXKEHUA MO KaKOW-NMOO no3vumm
BbICTaBIEHHOIO cyeTa-hakTypbl, OH Brpase He NPou3BOAUTb OMnraTy TOMbKO MO OocrnapnuBaemou
nos3vuMm 00 MOMEHTa yperynupoBaHusa pasHornacuin. OctanbHble YCnyrm u3 cyeta-akrypbl
OOIMKHbI ObITb onnadeHsbl cornacHo Maparpady 1. NepeBo3ynk 06s3aH ces3aTbca ¢ KomnaHuen-
CynepBan3epom Ha NpegMeT BO3paKeHUN U 3a4epXKKK No onnarte Tor UM MHOW NO3ULNKN B CHETE-
dakType. [NepeBO34MK He MMeeT NpaBo YyAepXxuBaTb oOnfaTty Mo ApyrMMm nosvuusim B cyeTte-
hakType Ha BpeMs yperynupoBaHus npeTteHsnin. CueTta JOIMKHbI BbICTaBNATbLCS B EBpO.

6.2 CTtaBkM 3a OCHOBHOE ObGCnyXmBaHWE U YCnyru, ykasaHHble B [MpunoxexHnn B1.0, nognexart
exerogHomn koppektuposke LueH KomnaHuen-Cynepsansepom, HadmHaa ¢ 01 ceHTabpsa 2019 roga
N Ha Kaxabl nocneayowmnn rog noka CornalleHne octaeTcs B cune.

C 01 ceHTs6pa 2019 roga cTaBkyM MOTYT KOPPEKTMPOBATLCSA OAMH pa3 B rof (12-mecsyHbIn nepmos)
co 100% oT HauuoHanbHOM oduuManbHOW UHGNAUMKM 3a 12-mecsyHbIn nepuog. Komnanus-
CynepBansep gormkHa yBeaomMuTb NepeBo3ymka B TMCbMEHHOM hopMe (B COOTBETCTBUM C MYHKTOM
15 «YBegomMmneHnue k CornaweHunio») 0 HOBbIX Tapudax n npegocTaBuTb KONMIO odmumnanbHOro
MCTOYMHMKA nybrvkaumm, cogepxallytd yKasaHHy WHopMauuio, C  3KOHOMUYECKUMMU
nokasaTtensamum He MeHee 4veM 3a 30 KaneHgapHbIX OHEW OO0 WX BCTYNNEHUa B cuiy. 3JTO
yBeAOMIIEHNE OOSMKHO cofepXaTb MHPOPMaLMIO O HOBbIX CTaBKax U JaTe UX BCTYMNNEHUS B CUny.
M3meHeHns1 OMKHBbI NPOBOANTHLCH €XXEr04HO B COOTBETCTBUM C MONOXUTENBHBIM KO PULIMEHTOM
CPI 3a npeablgywmm rog.

MNoBblWeHMEe CTaBOK HE MOXET ObITb BbllLe, YEM Ha _% B roa.

6.3 OnnaTa BCcex c4eToB B pamMkax HacTtosiwero CornalleHns 4OMKHbI BbINOMHATLCS OaHKOBCKUM
nepesogom B EBpo.

BaHkoBckne peksusnTobl [NepeBosyunka:

HanmeHoBaHne KoMmnaHum AO «AsumakomnaHuna «Poccus»

HanmeHoBaHune GaHka: SBERBANK (SEVERO-ZAPADNY HEAD
OFFICE) ST.PETERSBURG, RUSSIA

SWIFT: SABRRU2P

TpaH3UTHLIW CYET: 40702978455001000080

PacyeTtHbIn cyer 40702978155000000080

baHK KoppeCcnoHOEeHT: Deutsche Bank AG, Frankfurt am Main

SWIFT: DEUTDEFF




O6e CTOpOHbI B3aMMHO COrfallalTCcs onnavvMBaTb CBOM GaHKOBCKME pacxodbl, CBA3aHHblE C
onnaTon CYeToB.

6.4 Ecnn nHoe He oroBopeHO AaHHbiM CornaweHnem, nnatexu O0SMKHbl OCYLLEeCTBASATLCA MO
cnegywowmnm peksmsntam Komnanmm-Cynepsansepa:

HanmeHoBaHWe KomnaHum
HanmeHoBaHue GaHka:
SWIFT:

TpaH3UTHLIN CYET:
PacyeTHbIV cHeT

BaHK KoppeCcnoHOEeHT:
SWIFT:

6.5 Bce OymaxHble Konuu cyeToB MO AaHHoMmy CornalleHuio O0SMKHbl OblTb HanpasneHbl
[MepeBoO34uMKy MO crneytowemy agpecy:

AO «AuakomnaHua «Poccuay, [lenapTameHT pacyeToB.

196210, ynuua MNunotos 18/4, r.CaHkT-lNeTepObypr, Poccus

CkaHMpoBaHHbIE KOMUM CYETOB OTNpaBnsaTCA (nepeq HanpaeneHnem OyMakHbIX KOmnui) no
cnefywowmnM  anekTpoHHbIM  agpecam: OKR@rossiya-airlines.com and Contract@rossiya-
airlines.com c ykasaHueM «Kk BHMMaHuo OTaena KOHTPONs pacyeToBy.

dakc: +7 812 633 38 40

TenedoH: +7 812 6 333 999 no6. 2745

NAPArPA® 7 - NPABO HA NPOBEOEHUE NMPOBEPOK

7.1 NepeBO34YMK MOXET 3a CBOW CHET, NYyTEM NPeaABapUTESIbHOINO MMCbMEHHOIO yBEAOMIIEHMS (HE
MeHee 4YeM 3a 1 kaneHdapHbIM Mecsu), npoBoauTb ayauTt (1 pas B 2 roga) npegoctaBnsieMblX
ycnyr. Takoe yBedOMMEHWE AOIMKHO coaepXaTb OnucaHwe pasgernioB, nognexawux peBu3unu.
KomnaHuna-CynepBansep obsizaHa coTpygHuyaTb C [epeBO34MKOM M npuHMMaTb Heobxoanmble
KOPPEKTUPYHOLLME MEPDI.

7.2 Komnanua-CynepBansep cornawaetca npegoctaesnsatb [lepeBo3unky B noboe pasymHoe
BpeMs Mo npefBapuTenbHOM JOrOBOPEHHOCTU AOCTYN ANSA NpoBepKku ee paboTbl, U NpeaocTaBnsTbh
KOnMM Bcex OyxranTepCKMX KHUF, OTYETOB, MEPEnuCKW, MpaBuil U UHCTPYKUUW MO OAHHOMY
CornaweHuto.

7.3 Komnanus-CynepBansep Takke nNpegoCTaBUT KOMUKIO CBOEW nporpaMmmbl O0Oy4vyeHus wn
KBanugukaunoHHbIX TpeboBaHun Nno nogrotoeke nepcoHana. Komnanus-Cynepsansep obs3yeTcs
obecneunTb BbINONIHEHME Bcex TpeboBaHUM M yCTpaHEHWe BCEX HeLOYeTOB, BbISIBIIEHHbLIX MO
pesynbTaTtam NpoBEpPKN, B OFOBOPEHHbIN CPOK.

7.4 TepeBO34unK OCTaBnseT 3a COOON NPaBO OCYLLECTBNATbL BHEMNAHOBbLIA MOHUTOPUHT OKa3aHWs
ycnyr KomnaHnen-Cynepsainsepom 6e3 npeaBapuTenbHOro yBe4oMIIEHMS.

NAPArPA® 8 - HOPMATUBHO-NMPABOBOE COOTBETCTBUE

8.1 [ns obecnevyeHns obcnyxmBauns B uUenoM, Komnanua-CynepBansep cornawaercs
cnepoBatb BcemM Hopmam yctaHoBneHHoiM WMATA, MKAO un PykoBOACTBOM MO Has3eMHOMY
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o6enyxmsanunio (POHO), a Takke MHCTpykuuamn, pykoBoactBamu [lepeBosuuka. [MepeBo3yunk
npegocraBnsaeT Aoctyn Kk pasgeny «[lMapTHepam» canta www.rossiya-airlines.com (goctyn K
pasgeny 6yaeT npegocTaBneH AONOMHUTENbHO Nocne nognucanmsa CornawieHmns).

8.2 [locne nony4YeHust HOBbIX WHCTPYKUMWA, pacrnopskeHun, pekoMeHgaumm wn T1.4. OT
MepeBo3umka, Komnanua-CynepBansep B TedyeHue 1 (ogHoro) paboyero fHsl, OTnpaBnsieT
lMepeBo34nKy NOATBEPXKAEHWE MOMNYYEHUSs MNUCbMA W TOTOBHOCTb BbIMOSTHEHUS MNPUHATBLIX
OOKYMEHTOB.

8.3 O Bcex (pakTax, CBEAEHMSX WNN WHUMAEHTaX, HanpsMykl BNUSAOWMX Ha 6Ge3onacHOCTb
noneta n nwobble oWNBKM MNu ynyweHus (HeaopaboTkM) B AOKYMEHTaUUU Mnn MHopmMaLmm,
npeaocTaBneHHbiXx [lepeBo34nmkoMm, KoTopble cTann u3BecTHbl Komnanun-CynepBansepy,
KomnaHuna-CynepBansep o006s3yeTcss HesamennutenbHo coobwmntb [lepeBosunky. Llenb
COOOLLEHMSA 3TUX JAHHbIX — YCTAHOBMEHNE NPUYMHBI, @ HE MOUCK BUHOBHOIO. C APYron CTOPOHBI,
[MepeBo34uK, He AOMYCTUT NPeAHaMEPEHHOro HapyLLUEeHWe MHCTPYKLUWIA, Mpoueayp Un OnMcaHHbIX
TEXHOMOIMMI.

NAPArPA® 9 - KOHOUMOAEHUUAIIBHOCTDb

9.1 CTopOHbI cornawlatTcs C TeM, YTO:

(a) PykoBoacTtsa 1 paboyne MHCTpyKLMK, npegoctaBnsemMble [NepeBo34mkoM Ansa okasaHus ycnyr;
(b) NHdopmauus, cogepxawasica B cuctemax [lepeBosymka unu nonyyYyeHHas 4yepes CUCTeMb
MepeBo3uukKa;

(c) Hpopmauma o cuctemax lNepeBo3syunka, ero nporpammHomM obecrneyeHnm n cpeacrTeax 3awmThbl
OaHHbIX;

(d) Cuctemsbl lMepeBosyunka, ucnonbsdyemole KomnaHuen-Cynepsansepom npu okasaHuu ycnyr
lMepeBo3uuky;

(e) NHdpopmauusa o npogaxax, cogepXxaliasics B NoneTHbIX JOKyMeHTax [NepeBo3ymka u nobas
nHpopmauusa o lNepeBosunke, nonydeHHas KomnaHmen-CynepBan3epomMm Mpu OKa3aHUW YCNyr,
ansetca  KoHdwuaeHumansHon  uHdopmaumen [lepeBo3dnka 6e3 HeobxogumoctTn B
AOMNONHUTENBHOM yKa3aHuy AaHHOro doakTta.

9.2 TllepeBo3unk wn Komnanua-CynepBamsep o00a3yoTca obecnevmBatb  CTPOXAMWLLYHO
KOH(pnaeHumanbHOCTb Takon KoHguaeHumansHOM WHMpoOpMaunm Opyrom CTOPOHbI U He
pasrnawaTtb KoHMuaeHuManbHy0 MHOPMALMIO, MONYYEHHYKD OT [PYroM CTOPOHbI, TPEeTbUM
nuuaMm, 3a  UCKIKYEHWEM CBOUX COTPYOHMKOB, UMAnNoB, areHToB, KOHCYNbTAHTOB W
noapsAYMKoB, KOTOpbIM nogobHasa mHdopMauus Heobxoauma Ons uenen, npegycMOTPeHHbIX
AaHHbIM - CornmaweHvem, W Npu yCrnoBUW  MpedocTaBfeHns 3ToM  UHopMauun  Ha
KOH(MOEHUManbHON  OCHOBE M MNPUHATUS UMM obsisaTenbCTBa  COXpPaHATb  ee
KOH(pMOeHUManbHOCTb.

MepeBo3unk n Komnanua-CynepBansep o0643yt0TCA He wucnonb3oBaTb KoHduaeHumanbHyro
MHOPMaLNIO APYron CTOPOHbI ANs Liefnen, He NpeayCMOTPeHHbIX HacToswmm CornalleHmem.

9.3 KomnaHuna-CynepBansep obs3yeTcs HemMenneHHO Bo3BpaTuTb NepeBo3uunky no tpeboBaHuio
KoHdmaeHumnanbHyo nHopmMaLmio, 3anpoLlleHHyo [NepeBo34nMKoM, N YHUHTOXUTL YKa3aHHYo UM
KoHgmaeHumnanbHyo nHgopmauuto. MNMpn pactopkeHnn gaHHoro CornaweHna kaxagasa n3 CTopoH
005a3yeTCcs B COOTBETCTBUM C MHCTPYKLUnAMU apyron CTopoHbl Nbo BepHyTb Apyron CTopoHe, nnbo
YHUUTOXWUTb BCIO NOMYyYeHHy OT Hee KoHdmaeHumanbHyo nHgopmauuio. BeinonHeHne 3anpoca
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Ha YyHMYTOXeHne KoHduaeHunanbHOM WHGOPMaUUM AOMKHO ObiTb MOATBEPXKAEHO AOpPYrou
CTopoHe B NUCbMEHHOW dhopMme.

9.4 Obga3aTenbcTBa MO KOHPUAEHUNANBLHOCTU COrMacHO AaHHOMY naparpady He NPUMEHSITCS K
cnyyasm pasrnaweHms KoHduaeHumanbHONM WHgopmauuun, ecnm 3To TpebyeTcss cornacHo
NPUMEHNMOMY 3aKOHOAATEeNbCTBY, MpaBuiaM Kakom-nnbo 6O6upxn, nmnbo obssaTenbHOMY K
MCNOSMHEHUIO pPELUEHUI0, MOCTaHOBMEHUIO WnNn TpeboBaHuo nwboro cyga WM MHOrO
KOMMNETEHTHOro opraHa.

NAPArPA® 10 3AUINUTA OAHHBIX

10.1 MepeBo3unk 1 KomnaHuna-CynepBansep HECyT OTBETCTBEHHOCTb 3a BbINOSIHEHME CBOUX
06513aHHOCTEN COrnacHO 3akoHaM O 3alUnTe AaHHbIX, NPUMEHNMbIM K [aHHbIM [lepeBo3ynka. Noa
«[daHHbIMK [NepeBo3ymnka» NoHMMaeTcsa nbdas nHpopmaumns B OTHOLLEHUN MAEHTUDULMPYEMOTO
nunua, kotopyto Komnanua-Cynepsansep obpabaTbiBaeT oT MmeHu NepeBo3ymka npu okazaHun
ycnyr. MognucekiBas gaHHoe CornaweHue, NepeBo3ynk HasHavaeT KomnaHuto-Cynepsansepa
obpaboTtunkom [aHHbix NepeBo3unka.

10.2 Mpwn okasaHuu ycnyr no gaHHomy Cornawenunio Komnanua-Cynepsansep obasyetcs
npeaoTBpallaTb HECAHKLMOHMPOBaHHYO 06paboTKy, 3arpysKy, nepegady u UCMonb3oBaHUE
HaHHbix MNepeBosunka. KomnaHmsa-CynepBansep 06a3yeTcsa He nepeaaBaTb Kakme-nmbo [aHHble
NMepeBO34MKa N3 ero CUCTEM.

NAPArPA® 11 — PEFYNIUPYIOLWLNA 3AKOH U APBUTPAX

11.1 lo6oe pasHorrnacue BO MHEHUSIX U / UNN NPeTeH3UsIX B OTHOLLUEeHWM cdepbl AeNCTBUS,
3Ha4YeHUs1 N 4encTBms HacToswero CornalleHnst 4OMKHO BbITb yperynmpoBaHo NyTeM CKOPbIX U1
APYXeCKUX KOHCynbTauui mexxay CTopoHamu.

11.2 HeB3upasi Ha nonoxeHus ctatbn 9. ocHoBHOro CornawleHuns, NPMMeHUMbIM MPaBoM SBSIeTCS
npaso cnaHun.

11.3. Bce cnopbl, npotnmBopeynsi WM pasHornacud, KOTopble MOryT BO3HUKHYTb MexXay
lMepeBo3umMkoM 1 obCnyxMBaroLen KOMMaHMEN UAN B OTHOLLEHMM UNU B CBSA3N C HACTOALLUM
CornaiueHmem unm ero HapyLleHueMm, noanexaT OKOHYaTeNbHOMY paspeLLeHunto B cygax McnaHum
B COOTBETCTBMM C 3aKOHOM 1 lOpUCanKUMEn rocygapcrea.

NAPATPA® 12 — ®OPC-MAXOP

12.1 U NepeBo3suuk, n Komnanua-Cynepsanasep ocBoboxaatTcs oT 0693aTenbCTB, U3NOXEHHbIX B
HacTosiwem CornaweHun, ecnu HecobnwogeHve Taknx 0643aTenbCTB SIBUNOCH CriecTBUEM
NPUYMH, HAXOOALWMNXCS BHE X Pa3yMHOIO KOHTPOSS, BKITHOYas CTUXUAHBbIE 6eACTBUS, HABOAHEHUS,
noxkapbl, yaapbl MOSTHUIA, BOVHbI, PEBONIOLMKN, TEPAKTbLI, MATEXMN UMK FPaXKaaHCKNE BOSTHEHUS.

NAPAITPA® 13 — CPOKWU OEUCTBUA, UIBSMEHEHUE n PACTOPXXEHUE

13.1 HecmoTps Ha nonoxenuna nognyHktoB 11.4 n 11.5 ocHoBHoro CornaweHuns, HacTosiliee
CornaweHue gencteyet B TedeHne 5 (natu) net, ¢ 01.09.2018 no 31.08.2023 (BKMOYMTENBHO).
MOXeT ObITb MpekpaweHo 6e3 kakux-nmbo orpaHudeHu B noboe Bpems nobonm n3 CTOPOH,
npegoctaBnuB nNUCbMeHHoe YyBegomrneHne papyrom CtopoHe 3a 60 kaneHgapHbIX OHeW o
npeanonaraemon gatbl pactopxeHnsa CornalleHums.




13.2 HecmoTps Ha BbILLEN3NOXEHHbIN NoANYyHKT 13.1, ecnn, No MHeHuto NepeBoaydnka, KomnaHus-
CynepBanizep He obecneynmBaeT HEW3MEHHO YAOBNETBOPUTENbHLIA YPOBEHb OBCNYXMBAHUS,
[MepeBo3umk ocTaBndeT 3a cobor npaBo NMUCbMEHHO yBegoMUTb KomnaHuto-lNepeBo3umka o
HeobX04MMOCTN CPOYHOM KOPPEKTUPOBKN AS1S MOBLILEHUST YPOBHA 06cnyxusaHms B tedyeHne 10
KaneHgapHbIX AHEWN.

13.3 O6wasa cymma CornaweHus B nepuog 01.09.2018-31.08.2023 (BknouYnTENBHO) HE OyaeT
npesbiwaTtb 482 200 EUR (6e3 HOC). Takoe orpaHnyeHne ycTtaHaBnmMBaeTCHa Ansi COOCTBEHHbIX
uenen MNepeBo3unka. 3Ta cymma He rapaHTUpyeTCs K onnare.

13.4 TMognyHktbl 11.11, 11.12 ocHoBHOro CornaweHuss He MPUMEHSITCA K HacTosiwemMy
CornawueHuto.

13.5 Bce nameHeHus Hactosiwero CornalleHns OOMmKHbl bbITb caenaHbl B NMMCbMEHHON hopme U
nognucaHbl o6enmm CTopoHamu.

13.6. Hactosiwee CornalleHne COCTaBNEeHO B ABYX 3K3eMnnsipax, MMEeHLUMX OAMHAKOBYHO
IOPUANYECKYIO CUITY, HA aHTTIMCKOM A3blKe, N0 OAHOMY 3K3eMNNApy Ans kaxaon CTOPOHbI.

NAPATPA® 14 — AHTUKOPPYNLUMNOHHAA OTOBOPKA

14.1 lNpu wucnonHeHun cBoux obgasaTenbctB no CornaweHnto CTOPOHbI, UX PabOTHUKM He
BbiMfla4yMBaloT, He npegnaratlT BbINAAaTUTb M HEe paspellatoT BbINMaTy Kakux-NMbo AEHEXHbIX
CPeACcTB UMM LIEHHOCTEW, MPSIMO WU KOCBEHHO, MoObIM NvuaM Ansi oKasaHusi BNUSIHUS Ha
OENCTBUS UM PELLEeHUs 3TUX NNL, C LIeNbIo NONYYnTb Kakme-nmbo HenpaBoOMeEpPHbIE NPpenMyLLECTBa
UM UHble HenpaBoMmepHble uenu. lpu ucnonHeHun ceoux obgaszaTenbctB no CornalleHuto
CTOpPOHbI, NX pabOTHMKM HE OCYLLECTBNAKT AEWCTBUA, KBanudbuumpyemble NPUMEHUMbIM L4
uenen CornaweHus 3aKOHOOATENbCTBOM KaK Aadva/monydyeHne B3SATKM, KOMMEPYECKUN noakyn,
HEe3aKOHHOEe BO3HarpaxgeHue, 3noynotpebneHve nonHoOMouYMsAMM, a TaKkke [OenCcTBuS,
Hapylwawuwme TpeboBaHUS MPUMEHUMMOro 3akoHoJaTenbCTBa W MeXAYHapOAHbIX akToB O
NpOTUBOAENCTBUN Nerannsauum (OTMbIBaHMIKO) 4OXOA0B, NOMYYEHHbIX NPECTYMNHbIM MYTEM.

14.2 B cny4yae BO3HUKHOBEHMUS Y CTOPOHbI NOAO3PEHUIA, YTO MPOU3OLLISIO UM MOXET MPOU30NTH
HapylweHne Kakux-nmbo nonoxeHnn nyHkta 14.1, cootBeTcTBylOWaa CTopoHa o065a3yeTca
ysBegoMntb apyryto CTOpoOHY B nUCbMeHHon dopme. B nucbmeHHOM yBegomneHun CTopoHa
oba3aHa cocnatbCs Ha hakTbl UM NPefocTaBUTb MaTepuarsl, JOCTOBEPHO nogTeepXxjatoLne
N garoLme oOCHoBaHWe npeanonaratb, YTO NPOU3OLLIIO NN MOXET MPOU30NTU HapyLLEHNE KaKmnx-
nnbo nonoxeHun nyHkta 14.1 gpyron CTopoHon, eé€ paboTHMKaMK, BbipaxatoLeecs B JENCTBUSIX,
KBanMuumpyemblx MNPUMEHUMbIM 3aKOHOOATENbCTBOM Kak Jdada WnvM MofyvyeHue B3SATKM,
KOMMepYeCKNiA NoAKyN, He3aKOHHOE BO3HarpaxaeHue, 3noynotpebneHne noTHoMoYnAMU, a Takke
OENCTBUAX, HapyLlaoLWnx TpeboBaHNA NPUMEHNMOro 3aKoHO4ATENbCTBA U MEXAYHAPOLHbIX aKTOB
O MNPOTMBOAEWNCTBUM neranu3aumm (OTMbIBaHMIO) OOXOLOB, MOSMYYEHHbIX MNPECTYMNHbIM MyTEeM.
lMocne nony4eHuss NUCbMEHHOro yBegoMneHna CTOpoHa, B agpec KOTOPOW OHO HanpasrfeHo,
HanpasBnsieT NOATBEPXAEHWE, YTO HapyLWeEHWA He TMpOou3OoLWo WM He npousonget. ITo
noATBEPXAEHNE OOMKHO ObITb HanpaBneHo B TeyeHne 14 (YeTblpHagLuaTh) KaneHgapHbIX AHEN C
AaTbl NOSTy4YeHUs1 MUCbMEHHOIO YBEAOMIEHUS.

14.3 B cny4ae HapyweHus ogHo CTOpoHOM 0643aTenbCTB BO3OEPXMBATbCA OT OENCTBUN,
yKaszaHHbIX B nyHkTe 14.1, gpyras CTopoHa umeeT npaBo pacToprHyTb CornaweHue B



OLHOCTOPOHHEM BHecynebHOM nopsake, HanpaBuMB NMUCbMEHHOE YBEAOMIIEHME O PACTOPXKEHUMN.
CornalueHune cuntaeTcs pactoprHyTbiM no ucteveHun 30 (TpyauaTtn) kaneHgapHbIX gHeW OT AaTbl
nonyyeHnss CTOpPOHOW COOTBETCTBYHOLLEINO MUCbMEHHOIO YBEOOMSIEHUA O pPaCTOPXKEHUN
CornaweHus. CTopoHa, No nH1unaTmee KOTopon 6bin pactoprHyTo CornallieHme B COOTBETCTBUM
C MOMOXEHNAMWN HACTOSAWEro nyHKTa, BnpaBe TpeboBaTb BO3MELLEHUS peanbHOro yuepba,
BO3HUKLLErOo B pe3ynbTaTe Takoro pactopxeHusi CornaweHusi. Cpok Bo3MelleHus yulepba
coctaBnget 30 (TpuauaTb) KaneHO4apHbIX AHEW OT AaTtbl MOMyYeHUs COOTBETCTBYIOLENO
TpeboBaHna CTOPOHbI, MO MHULMATMBE KOTOpPOM Bbin pacTtoprHyTo CornaileHue.

MAPAITPA® 15 - YBEOOMJIEHUA NO COIMMALUEHUIKO
15.1 Jlioboe yBegomneHne n cooblleHne, oTnpasnsemMble B pamkax Hactoswero CornalieHus,
paccbinatTcsa cooTBeTcTByOWMM CTOpOoHaMm crneyrowmm obpasom:

MNMepeBoO34mkK AO «ABuakomnaHusa «Poccus»

Anpec Odnc B 323, 'pysoBon KkoMnnekc
Asponopt BHykoBo, 1C19, Mocksa, 119027, Poccus

TenedoH +7 (495) 139 76 00 (no6. 5319)

dakc HeT

e-mail Contract@rossiva—ai_rlines_.c_om,
M.Sukhachev@rossiya-airlines.com

BHUMAHMIO [lorosBopHon otaen HenaptameHTta Ha3eMHOro
obecnevyeHnsi NnepeBo3okK

KomnaHus-

CynepBaunsep

Afdpec

TenedoH

dakc

e-mail

BHumaHuo

NAPAIrPA® 16 - PACKPbITUE NH®OPUMALIUK O BEHEPULIMAPAX

16.1 B TeueHne 10-Tm kaneHOapHbIX OHEN C MOMEHTa noanucaHus Hactosiwero CornalueHus
KomnaHuna-CynepBansep 06a3yeTca npeaoctaBuTb [epeBo3ymKy CBEAEHUS BCEN LLENOYKM CBOUX
cobCcTBEHHMKOB (BblrogonpuobpeTtartenen), BKNoYasd KOHeYHbIXx OeHeduvumapoB, a Takke B
OTHOLLEHMM COCTaBa MCMNOSTHUTENbHbBIX opraHoB no dopme [lMpunoxerHns Ne3, ¢ npunoxeHnem
noaTBepXaarwLwWwmMx OOKYMeHTOB. B cnyyae, ecnu BblweykasaHHas WHdopmaumsa 6bina
npegocTtaBneHa B nepmog 40 MOMeEHTa noganucaHus gaHHoro CornawleHus, ynoMsiHyTble Bbllle
obas3aTenbCcTBa NO PackpbITUIO MHpopmauuu MNMepeBoayrka ByayT cUMTaTbCA COBEPLUEHHBIMMN.

16.2 B cny4ae BHECEHUSI KakUX-NIMOGO U3MEHEHWUI B LIENOYKY COGCTBEHHMKOB, BKMOYAas KOHEYHbIX
6eHedmLuMapoB, UM B COCTaBe UCMONMHUTENbHbLIX opraHoB KomnaHus-Cynepsansep obsiyeTtcs
He3amMeanuTenbHO yBeaoMuTb 06 3Tom [lepeBo3umka C npegocTaBrieHneM NOATBEPXKAaroLLMX
AOKYMEHTOB.

16.3 B cnyyae ecnv BbILEYNOMSIHYTble 006S3aTeNnbCTBa HE BbIMOMHEHbI UMW HapYLUEHBI,
MepeBo34nK MMEET NpaBo PacToprHyTb AaHHoe CornalleHne 0QHOCTOPOHHE U BO BHecyaeGHOM
nopsiake, NyTeM OTNpaBreHnst yBeaoMneHns 3a Tpu (3) kaneHaapHbIX AHSA 40 AaTbl PaCTOPXKEHMS.

16.4 [llepeBo3uMK He MMeeT MpaBa packpbiBaTb MOy WHGOpPMALMIO, coAepXKallylcs B
HacToswem CornaiwieHnn n FpUNoxXeHNax K Hemy, TpeTbMM nuuam 6e3 npeaBapuTenbHOro
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nMcbMeHHoro cornacus Komnanun-CynepBansepa, ecnu Takass uHgopmauus He TpebyeTtcsa B
COOTBETCTBUMN C MPUMEHNMbIM 3aKOHOOATENbCTBOM UMM MOCTAHOBIIEHMAMM MpaBuUTENbLCTBA UMK
Bnacten, n B atom cnydyae Komnanua-Cynepsusop OygeT yBegomrieHa COOTBETCTBYHOLLMM

obpasom.
NMoanncaHo NoanucaHo

B r.CaHkT-lNeTepbypr B
AO «AswnakomnaHusa «Poccusa»

r-H AnbbepT LLep6akos

3amecTtutens NeHepanbHOro AnpekTopa

No NPoun3BOACTBY

(doBepeHHOCTb Ne or__. .20 )

NPUNOXEHUE 1 OTYET O PEUCE (Popma)




R ROSSIYA

TY4ET NO pency

Peivic Ne [ata Per. Homep BC
| | |
AsporiopT BblreTa AaponopT npuneta KomnaHoBka BC (C/Y)
C00 [ Y00
STA STD Kog 3agepxku
00:00 00:00 Bpewms 3agepxkmn 00:00
ATA ATD
00:00 00:00 MpuaunHa 3apepxku

0O6cnyXuBaHMe NaccaXupoB B TepMUHane
Kor-Bo 3abpoHupoBaHHbix naccaxmpos (C/Y) Korn-Bo 3abpoHupoBaHHoro nutanusi (C/Y)

€00 [ Y00 €00 [ Y00
Kor-Bo dakTnyecku BbineTuLeBLIMX naccaxupos (C/Y) [osaka3a nuranus (C/Y)
€00 Y00 €00 [ Y00
ADL [ CHD INF [ UM
00 00 00 [ 00
OTKprTVIe perucTpauumm: 3aKprTMe perucTpaumm: 06u.ee KOI-BO CTOEK peructpauum Kon-Bo ctoek BusHec knacca

00:00
Kor-Bo cToek NacrnopTHOro KOHTpOns

00:00

VIP 3an BusHec 3an

Kommepueckuin cepuc

0O6cnyxMBaHWe NaccaXvupoB Npu 3agepxKe penca

EXB, kg O6LLee KoI+-BO KyrnoHoB Cymma Baniota
pys, kg Mouta, kg ObLee korBo Mpys/Mouta, kg
Mpopaxa gon. yeryr Kor-Bo naccaxupos Kos+-Bo kynoHoB Cymma BanioTa
SPACE+
SPACE+ UPPER DECK
A-ZONE
FRONT ROWS
YB3 Y/IN BykcvpoBka Y/IN
MpoTrobren. O6paboTka Y/IN 3anpaBka Bogov Y/IN
Ob6cnyxvBaHve TyaneToB Y/IN MauwHa nvavpoBanus Y/IN
MoxapHasa mauwmHa YN Hauaro gswkeHust BC Ha cobCTBEHHOM Tsre: \ 00:00
Hauaro Bblcaaku naccaxmpoB: Hauaro pa3arpysku 6araxa: Kor+-Bo aBTOGYCOB Ha npureTe: Kor+Bo aBTOBYCOB Ha BbiNeTe:
00:00 00:00 [o{0]0] \ YOO Co0 \ YOO
CW3IM Hayano ucnosb30BaHus: CW3I okoHYaHWe MCMosb30BaHs: MpucoepnHeHue Tpana k BC: OrtcoeavHeHe Tpana oT BC:
00:00 00:00 00:00 00:00
HaseMHbI KOHAWLMOHEP Havaro: HaseMHbI1 KOHAWLMOHEP OKOHYaHME:
00:00 00:00 MpucoeavHeHue TeneTpana k BC: OtcoeavHeHe TeneTpana ot BC:
Hauaro y6opku: OKoH4aHvie y6opKu: 00:00 00:00
00:00 00:00
3anpaBka [CM Havaro: 3anpaska [CM okoH4aHve: Oco6ble KaTeropuv NacCax1poB: Kormyecteo KommeHTapu
00:00 00:00 BLND
Havaro 3arpysku 6araxa: OKoHuYaHue 3arpysku 6araxa: DEAF
00:00 00:00 STCR
MNepBoe MecTo Garaxa Ha NeHTe: MocneaHee MecTo Garaxa Ha feHTe: WCHC
00:00 00:00 MEDA
Hauarno norpysku 'pysa: OkoHyaHve norpysku pysa: AVIH
00:00 00:00 PETC
Hayvarno nocagku: OkoH4YaH1e nocaaku: 3akpbITve asepun KonmyecTtBo aBTO6YCOB:
00:00 00:00 00:00 0

MpepocTaBneHHbIe ycryrn KonmyectBo Bpewmsi c/go Cymma Banota
MpoxmagutensHble HanUTKN 00:00/00:00
opsivee nuTaHve 00:00/00:00
PaswellgHue B rocTuHiLe 00:00/00:00
TpaHcnopT / }Mponoma 00:00/00:00
ABTOGYCHI |0 aspornopTa 00:00/00:00
[Opyroe 00:00/00:00

Oco6eHHOCTH B 06CnyXnBaHUM peiica
Ha npurete Ha Bbinete
MNognucaHo MNognncano

B r.CaHkT-leTepbypr
AO «AuakomnaHusa «Poccusa»

r-H AnboepT Lep6akos
3amecTuTenb [eHeparnbHOro gMpekTopa

no Npou3BOACTBY
(JoBepeHHOCTb Ne

oT

20

B




NPUNOXEHUE 2
OTyeT 06 Ucnonb3oBaHuu FIM (DPopma)

AreHT nepvog
. HavyanbHbIN KoHeuHbIN
Operation Kon-Bo (wwr.)
HOMep HoMep
OcTaToKk Ha Ha4ano mecsua
NToro
Mpuxopg
NToro
Pacxopn
NToro
1
2
Komy 3
nepegaHo 4
5
NToro
OcTaTok Ha KoHeLl, mecsua
NToro
MNopgnucaHo MNopgnucaHo
B r.CankT-leTepbypr B

AO «ABnakomnaHuga «Poccua»

r-H AnbbepT LLlepbakos

3amecTtutens MeHepanbHOro gMpekTopa

No NPoun3BOACTBY

(JoBepeHHoCTb Ne or__. .20 )




NPUNOXEHMUE 3
UHPOPMALINA O BEHE®PULIMAPAX

(OEP)XXATE/IN GOJIEE 5% AKLINW)

HavnmeHoBaHWe KoHTpareHTa [oroBop (pekBu3uTbI, NPEAMET, LieHa, CPOK MHbopmaLms o Lenoyke cCOBCTBEHHMKOB KOHTpareHTa, Bkroyas 6eHecuumapos
(MHH, Bua pesTtenbHocTH) OENCTBUS U UHbIE CYLLECTBEHHbIE YCIOBUS) (B TOM Yncne KOHEYHbIX)
Bug un Cepus n
HoMep PykoBoguTens/
HaunmeHoBa bamnnns, uoronT:r?Ta Hom Ller NHble Clggfg HOKyMEHTa, yacTHK/ ngggg%pg;ivgu?w
Ne Koa VR Y ’ a Ne yAOCTOBEPSIO akumoHep/ P
or Hune yaocTto- |epu | lMpeamet Cpok cyLlecTB OlP | HanmeHoBa | HaxoxaeH X
WHH OKBQ3 | oTtyecTtBO (MrH M WHH ero 6eHeduumap/
PH | koHTpareHT i pyKOBOAM BepsioLero | aaT | goroeopa OencTBUst | eHHble H Hue/ PUO | nsa/ agpec MYHOGCTB nanHble 06 OOKyMeHTax
a yTeJ'IH TNNYHOCTb a 6 ) ycrnoBusi peructpa (ans HCHOMHUTENBHOM (HavmeHoBaHuUe,
pykoBoauTe pyo- uum PEKBU3UTLI U T.4.)
ns hr3nyeckoro opraHe
nvua)
1

MNpumedvaHne: B Tabnuue ykasbliBaeTcs nogpobHas wmHgoOpmaums O Lenoyke COBCTBEHHMKOB KOHTpareHTa (ydpeauTenw/akumoHepbl; B OTHOLUEHWUW
yypeauTenen/akumoHepoB, ABASIOWMXCS IOPUANYECKMMU NMLamMK, aHHble 00 UX yupeanTensax u T.4.), BKIYas KoHeYHbIX beHednumapoB: COBCTBEHHUKM
KOHTpareHTa no Aoroeopy (CoOB6CTBEHHMKM NEPBOro ypoBHS); COBCTBEHHWKMN OpraHm3aummn (COBCTBEHHMKM BTOPOTrO YPOBHSA) 1 Janee — no aHarnormyHom cxeme

[10 KOHeYHoro GeHedumumapa.

NoanucaHo
B r.CankT-leTepbypr
3a 1 oT umeHun NepeBo3umka

r-H Anbbept LLlepbakoB
3amecTtutens eHepanbHOro gupekTopa
(doBepeHHoCTb Ne oT

20

NoanucaHo

B

3a n ot umenn ObcnyxuBatroLen

KomnaHum




