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9 9p Gazprombank Group: http://etpgpb.ru/

Date for the requests receiving 30 12 2020
commencement
Date and time for the request receiving ]
completion 22 01 2021 10:00 MSK

Date for examination of procurement bidder

roposals «26» January 2021

Date for examination of procurement bidder Prop e i
proposals and summarizing of results Date for summarizing of results

«26» January 2021
Commencement date for providing clarifications on 30 12 2020
procurement documentation
Completion date for providing clarifications on procurement 18 01 2021
documents

Specifying the features of participation

Not applicable

Option to submit an alternative offer

Not applicable

Option to engage co-
contractors/subcontractors

Applicable

Distribution of the total scope of
procurement between the procurement
parties

Not applicable

Subject-matter of
the procurement

Accommodation and transfer services for employees of Rossiya Airlines
JSC in Amsterdam (Netherlands)

Number of lots 1
Lot Ne 1
Name of the Subject-Matter of | Accommodation and transfer services for employees of
the Agreement (lot) Rossiya Airlines JSC in Amsterdam (Netherlands)
Initial (maximum) | Currency | Quantity Units of Classification | Classification
price of the (Scope) | Measurement | by OKVED2 by OKPD2
agreement (lot)
59 175,90 EUR 620 people 55.10 55.10.10.000

Place, conditions and terms (periods) of
delivery of goods, performance of
works, provision of services

Amsterdam (Netherlands)




Term and Payment Procedure for Goods | Payment for services actually rendered shall be
(Work. Service) made by the Customer by Bank transfer in
EUROS monthly based on invoices within 30
(thirty) calendar days from the date of receipt of
the invoice with relevant supporting documents.

Request Security (amount) Not applicable
Right of the Procurement Bidder to submit | Not provided:
a draft of counter-agreement the bidder is obliged to accept all the terms of

the draft contract

Assessment and Comparing Criteria of Quotes

Lot Ne1

Name of Criterion 1 Agreement price (To calculate the contract price, the
maximum amount specified in the purchase documentation
and the price offers specified in the bid of the participant
shall be used, while the Agreement price shall not exceed
the initial maximum Agreement price (lot))

Points Calculation Procedure | To calculate the number of points the formula is used:
for Criterion 1 Sbaz / Spredl x K, where:

- Sbaz - the best (lowest) of all the proposals of the
participants;
- Spred| - assesses the proposals of the participants;
- K - the maximum number of points for criterion.

Maximum number of points for criterion 1 | 90

Name of Criterion 2 Hotel category

The participant must attach to the application for
participation in the procurement procedure a valid
certificate of compliance with the category of hotel 3* and
above (issued by the authorized body of the country at the

location)’
Points Calculation Procedure | - Hotel category 4 (four) stars — the participant's
for Criterion 2 application is awarded 5 points;

- Hotel category 3 (three) stars — the participant's
application is given 0 points

Maximum number of points for criterion 2 | 5

Name of Criterion 3 Possibility to provide laundry/ dry cleaning services free of
charge for Crew members

Points Calculation If the participant meets the following conditions:

Procedure for Criterion 3 - granting a discount of 50% or more the participant's
application is assigned the maximum number of points
according to the criterion.

Maximum number of points for criterion 3 5

Total numbers of points: 100

1. General Terms of the Procurement Procedure

1.1. The Procurement is undertaken in accordance with the Federal Act dated 18 July 2011
No. 223-FZ “On Procurement of Goods, Works, Services by Certain Types of Legal Entities”
and Regulation on Procurement of Goods, Works, and Services (I-GD-241-18 Edition 4).
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1.2. Priority provision to goods of Russian origin, works, services performed, provided by
Russian persons is applied in accordance with the Regulation of the Government of the
Russian Federation No. 925 dated 16.09.2016.

1.3. The procurement documentation is an invitation addressed to an indefinite circle of
persons to give proposals under the procurement procedure.

The procedure for the competitive selection/price selection is neither competition, nor auction
for the right to be awarded a contract, or governed by Articles 447 - 449 Part One of the Civil
Code of the Russian Federation. This procedure is also not a public competition nor governed
by Articles 1057-1061 of Part Two of the Civil Code of the Russian Federation. Thus, the terms
of the competitive selection/price selection does not entail for the Customer the relevant scope
of civil legal obligations pertaining to mandatory conclusion of an agreement with the winner or
other bidder.

1.4. The Customer has the right to refuse competitive selection or price selection for one or
more subject of purchase (lot) before the date and time for the request receiving completion on
the procurement procedure. The decision about competitive selection or price selection refuse
(refusal notice to purchase) shall be placed in a unified information system on the day of such
decision.

1.5. At any time before the end (expiration) of the request receiving completion for participation
in competitive selection or price selection, the customer may, on its own initiative or in
response to the request of any applicant, make changes to the procurement notice of
competitive selection or price selection, procurement documentation.

1.6. Within three days from the date of adoption of the decision on need for change the
procurement notice carrying out competitive selection or price selection or procurement
documentation such changes shall be placed by the customer in unified information system.
1.7. In the case of changes in the procurement notice or procurement documentation of
competitive selection or price selection, the deadline for the request receiving completion for
participation in such procurement procedure shall be extended so that from the date of
placement in the unified information system of these changes until the Date and time for the
request receiving completion for participation in such procurement was not less than half of the
deadline for submission of applications for participation in such procurement, established by
the procurement regulations for this procurement method.

2. Procedure for Submission of Requests

2.1. To participate in the competitive selection/price selection the bidder shall prepare a
request for participation in the procurement procedure executed in full compliance with the
requirements of the procurement documentation. The bidder may submit only one request with
respect of each subject-matter of the competitive selection/price selection (lot).

2.2. In pursuance of procurement documentation all documents shall be submitted to the
electronic platform facility as scan-copies of signed documents.

2.3. The bidder may amend or withdraw a submitted Request for participation in the
competitive selection/price selection not later than the deadline for submission of Requests for
participation in the competitive selection/price selection. Amendment or addition to the
Request is permitted by submission of a new Request only, then the original Request shall be
withdrawn by the bidder.

3. Form and procedure for Clarifications on the Points of the Procurement
Documentation to the Bidders

3.1. Any bidder of the competitive procurement process may submit the customer in the order
stipulated by the Federal law No. 223-FZ and regulations on procurement, an inquiry for
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clarification of the of the points of the procurement notice and (or) procurement
documentation.

Within three working days from the date of receipt of the inquiry, the customer shall clarify
the provisions of the competitive procurement documentation and place them in in the
unified information system indicating the subject of the inquiry, but without specifying the
name of participant of such procurement from whom the inquiry was received.

In this case, the customer has the right not to carry out such an explanation if the
specified request was received later than three working days before the deadline of the
date and time for the request receiving completion for participation in such procurement
procedure.

3.2. In the implementation of competitive procurement process in electronic form, the direction
by the participants of such inquires for clarification of the points of the of the procurement
notice and (or) procurement documentation shall be provided by the operator of the
electronic platform on the electronic platform.

4. Payment Method for Goods, Work, and Service
4.1. The payment method is cashless transfer.
5. Pricing Procedure for the Agreement Price (Lot Price)

5.1. The Agreement Price (Lot Price) shall be formed subject to expenses for carriage,
insurance, payment of customs duties, taxes and other mandatory payments unless otherwise
is provided in the Terms of Reference (Appendix 3).

5.2.

6. Requirements for safety, quality, technical performance, functionality (consumer
properties) of goods, work, and service, for sizes, packing, shipment of goods, work
results established by the Customer and provided for technical maintenance rules in
accordance with the laws of the Russian Federation about technical regulation,
documents elaborated and applicable in the national system of standardization adopted
in accordance with the laws of the Russian Federation on standardization, other
requirements related to the establishment of the conformity of goods to be supplied,
work to be performed, service to be provided with the customer needs.

6.1. Requirements for safety, quality, technical performance, functionality (consumer
properties) of goods, work, and service, for sizes, packing, shipment of goods, work results
established by the Customer and provided for technical maintenance rules in accordance with
the laws of the Russian Federation about technical regulation, documents elaborated and
applicable in the national system of standardization adopted in accordance with the laws of the
Russian Federation on standardization, other requirements related to the establishment of the
conformity of goods to be supplied, work to be performed, service to be provided with the
customer needs are set forth in the Terms of Reference (Appendix 3).

7. Requirements for description by the procurement bidders of goods to be
supplied which is the subject-matter of procurement, its functionality (consumer
properties), its quantitative and qualitative features, requirements for description by the
procurement bidders of work to be performed, service to be provided which are the
subject-matter of procurement, their quantitative and qualitative features.

7.1. Requirements for description by the procurement bidders of goods to be supplied which is
the subject-matter of procurement, its functionality (consumer properties), its quantitative and
qualitative features, requirements for description by the procurement bidders of work to be
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performed, service to be provided which are the subject-matter of procurement, their
quantitative and qualitative features are set forth in the Terms of Reference (Appendix 3).

8. Requirements for the procurement bidders and list of documents to be
submitted by the procurement bidders to confirm their conformity with the established
requirements

8.1. There are set the following mandatory requirements for a legal capacity of the
procurement bidder

8.1.1. The conformity of the procurement bidder with the requirements set in accordance with
the laws of the Russian Federation for persons making deliveries of goods, performance of
works, provision of services which are the subject-matter of the procurement.

8.1.2. Availability of the relevant licenses, certificates, approvals and other permits of
governmental authorities of the Russian Federation and/or other countries (if applicable) to
undertake by them or persons contracted by them, of activity which is necessary to meet
obligations undertaken by them in accordance with this documentation and an agreement
expected for conclusion in accordance with this documentation.

8.1.3. No liquidation proceeding with respect to the corporate procurement bidder and a lack of
an arbitration award on the adjudication of the corporate bidder, individual entrepreneur a
bankrupt or initiating bankruptcy proceedings.

8.1.4. No suspension of the procurement bidder’s business in accordance with the procedures
contemplated by the Russian Federation Administrative Offence Code as of the day of
submission of the request for participation in the procurement.

8.1.5. A lack of the indebtedness with the procurement bidder on taxes, dues and other
mandatory payments accrued to the budgets of the budgetary system of the Russian
Federation (except for those amounts where it is granted a delay, payment by instalments,
investment tax credit in accordance with the laws of the Russian Federation on taxes and
charges which are rescheduled in accordance with the laws of the Russian Federation where
there is a court decision which has entered into legal force, on recognition of the obligation of
the claimant to pay such amounts discharged or which have been adjudicated bad debts for
recovery in accordance with the laws of the Russian Federation on taxes and charges) for a
calendar year elapsed.

The procurement bidder shall be deemed complying with the established requirement provided
that it appeals the existence of the said arrears, indebtedness and a decision on such appeal
is pending as at the day of examining such request for identifying a supplier (contractor,
provider) is not taken.

8.1.6. A lack of information of the procurement bidder in the register of mala fide suppliers
contemplated by Article 5 of Federal Act No. 223-®Z and in the register of mala fide suppliers
contemplated by Federal Act No. FZ-44 dated 05 April 2013 “On Contracting System in
Procurement of Goods, Works, and Services for Governmental and Municipal Needs”.

8.1.7. The procurement bidder shall not have a conflict of interests with the customer’s
employees.

8.1.8. The procurement bidder shall provide a certified information about the
absence/presence of affiliation of the bidder with the employees of the Customer and their
close relatives.

8.2. The list of all documents evidencing the conformity of the procurement bidder with the
established requirements is given in the Questionnaire Form of the bidder (Appendix 2).

8.3. Additional requirements for the procurement bidders related to the requirements for safety,
quality, technical performance, functionality (consumer properties) of goods, work, and service
as well as the procedure for confirming the conformity of the procurement bidders with the said
requirements may be provided for by the Terms of Reference (Appendix 3).
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9. Requirements for the Contents, Form, Execution and Setup of the Request for
Participation in the Procurement

9.1. The bidder’'s Request shall include the following documents:

9.1.1. The Request for participation in the procedure executed on the official letterhead of the
procurement procedure bidder (Appendix 1).

9.1.2. The bidder's Questionnaire Form executed on the official letterhead of the procurement
procedure bidder (Appendix 2).

9.2. All documents and information submitted by the bidders shall be issued in Russian or
English. If any information or documents are submitted in other language, they shall be
accompanied by translation into Russian or English.

9.3. All prices shall be stated in the currency of the initial (maximum) price of the agreement
(lot price). If the price in the bidder’s request is set in the currency which is different from the
initial (maximum) agreement price (lot price), the Customer my recalculate the price into the
required currency at the rate as of the end date for taking the requests for assessment and
comparison of requests.

9.4. A request shall be provided for each lot separately.

9.5. A request shall include one main request with the price, dates and other terms of delivery
of goods/performance of works/provision of services provided that submission of alternative
proposals is not contemplated by procurement documentation.

9.6. The Bidders shall pay independently all expenses related to submission of the request,
including but not limited to expenses for examination of this documentation and issuance of
proposals.

10. Procedure for Assessment and Comparison for Requests to Participate in
Procurement and summarizing of results

10.1. Requests for participation in procurement shall subject to two-stage check:

Stage one — is a pre-qualification stage of examining such requests for the conformity with the
requirements of procurement documents in part of execution of such requests;

Stage two — is an assessment stage of requests passed the pre-qualification stage.

10.2. The pre-qualification stage of examining of requests for the conformity with requirements
of procurement documentation shall be carried out based on the following indicators and
assessment procedure:

10.2.1. Conformity with the requirements for procurement bidders: checking the bidders for the
conformity with the requirements based on documents received in accordance with clause 8,
including but not limited for its legal capacity and a lack of a procurement bidder in the register
of mala fide suppliers.

10.2.2. The completeness of the documents submitted: check for the conformity of the
documents submitted in the request with the required list (Appendix 1 and 2) as well as the
accuracy of information and documents submitted.

10.2.3. Conformity of the request for participation with the requirements of procurement
documents: check for the contents of the request, including the contents of the price proposal,
other information in accordance with the requirements of procurement documentation.

10.3. If in the course of the pre-qualification stage the competition commissions establishes
the fact that the request fails to conform by one or more indicators referred to in clause 9, such
request shall be waived and shall be subject to no further examination.

The request of the procurement bidder may also be waive in the following instances:

a) there is a failure to submit copies of documents as well as other information required by the
procurement documentation;

b) non-conformity of the procurement bidder with the requirements for the procurement bidders
set by procurement documentation;
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c) submission of knowingly false information as a part of the request, intentional
misrepresentation of information or documents making a part of such request;

d) a failure to provide clarifications on the request for participation in the competitive selection
upon request of the Competition Commission;

e) existing information on the procurement bidder in the register of mala fide suppliers;

f) existing overdue accounts receivables with the procurement bidder and/or unfulfilled
obligations to the customer and its subsidiaries and related companies (including affiliated
structures with the procurement bidder);

g) non-conformity of goods, works, and services offered with the requirements of procurement
documentation;

h) existing other adverse information identified by the results of the check.

10.4. If only one request for participation in the procurement procedure is received by the
completion date for submission of requests for participation in the competitive selection/price
selection established by procurement documentation, such the competitive selection/price
selection shall be deemed failed.

10.5. If procurement documentation provides for two or more lots, the competitive
selection/price selection shall be deemed failed with respect to those lots only with respect of
which the only request has been submitted.

10.6. If the only request for participation in the procurement procedure is received by the
customer by the completion date for submission of requests set by procurement
documentation, despite the competitive selection/price selection is recognized failed, the
competition commission shall examine it in the manner contemplated by this documentation. If
the request for participation in the procurement procedure being examined and the
procurement bidder submitted such request conform with the requirements and terms
contemplated by procurement documentation, the Customer to enter into an agreement with
such bidder.

10.7. If a request of the only bidder is recognized conforming with the procurement
documentation at the pre-qualification stage, such bidder shall be deemed the only bidder in
the competitive selection/price selection. The Customer enter into an agreement with the
procurement bidder which has submitted such request, on the terms of procurement
documentation, draft agreement and request submitted by such bidder. Such bidder is not
entitled to waive the conclusion of the agreement with the customer. The competitive
selection/price selection shall be deemed failed in such case.

10.8. The request which have passed the pre-qualification stage shall be assessed by criteria
stated in the Assessment and Comparison Criteria of the Requests table. The proposal prices
of all bidders excluding VAT shall be used as a single basis for comparing price proposals.
10.9. If in the course of assessing the requests for participation in the competitive
selection/price selection the Competition Commission is necessary to extend the dates of pre-
qualification and/or assessment stage stated as the dates for examining proposals of the
procurement bidders and summarizing the procurement results, in the notice on holding the
competitive selection/price selection the customer shall, within one working day after a
decision is made by the competition commission on extension of the dates for the pre-
qualification and/or assessment stage, post a notice on the extension or reduction of the
relevant term in the unified information system.

10.10. The Winner in the competitive selection/price selection.

10.10.1. It shall be recognized the Winner in the price selection that procurement bidder which
conforms to the requirements set by procurement competitive selection/price selection
documentation, which has failed a request that meets all the requirements set by procurement
documentation and where it is stated the lowest price for goods, works, and services.

10.10.2. It shall be recognized the Winner in the competitive selection that bidder which
conforms to the requirements set by procurement documentation, which has proposed the
best combination of terms for the performance of an agreement and to the request for
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participation in the competitive selection is assigned number one. The assignment of the
sequence number to each request for participation in the competitive selection as the
advantage degree of the terms for the performance of an agreement contained in such request
decreases, shall be done by the results of final point calculation for each request. Number one
shall be assigned to the request for participation in the competitive selection which has gained
the highest final point. The final point of each request for participation in the competitive
selection shall be calculated by adding points for each criterion for the assessment of such
request.

If more than one requests for participation in the competitive selection include equal
combination of terms for the performance of an agreement, a lesser sequence number shall be
assigned to the request for participation in the competitive selection which has been received
earlier than other requests for participation in the competitive selection which contain such
terms.

10.11. Based on the results of examination and assessment of requests the competition
commission shall issue a record. The Record shall be signed (adopted) not later than in ten
(10) days from the day of the meeting of the competition commission.

10.12. The Record shall be posted in the unified information system not later than in three (3)
days from its signature.

10.13. The term for signing of the agreement with the bidder whose proposal is considered the
best — shall be not later than three calendar days from the date of receipt of the agreement
from the customer.

10.14. Should the winner in the price selection be evading the conclusion of the agreement,
the Competition Commission may take a decision to sign the agreement with the bidder which
offered the same price in its request as the winner, or whose proposal of the agreement price
contains better terms after those proposed by the winner. The agreement with such bidder
shall be signed on the terms of the draft agreement attached to the procurement
documentation at the price offered by such bidder in the request. Such bidder is not entitled to
waive the conclusion of the agreement.

Should the bidder which offered the same price in the request as the winner, waive the
conclusion of the agreement, or which proposed the terms next to the ones proposed by the
winner, the price selection shall be recognized failed.

10.15. Should the winner in the competitive selection be evading the conclusion of the
agreement, the competition commission may take a decision to conclude an agreement with
the bidder whose request was assigned number two by the results of assessment and
comparison of requests (proposals), on the terms of the performance of the agreement
proposed by such bidder in the request. Such decision shall be executed as the relevant
record of the meeting of the competition commission. The bidder in the competitive selection is
not entitled to waive the conclusion of the agreement.

10.16. In case of refusal of the customer to enter into a contract with the winner of the price
selection or a participant who offered the same price in the application as the winner, or an
offer on the price of the contract which contains the best conditions following after the
proposed winner, as well as in the case of refusal of the customer to enter into a contract with
the winner of the competitive selection and the participant whose application was assigned a
second number, the customer shall place information about the refusal in the unified
information system within 3 days from its signature.

10.17. The customer has the right after the completion of the qualifying stage to decide on the
re-bidding for one, several or all the criteria for evaluation and comparison of applications
specified in the procurement documentation. If the Record of the qualifying stage procurement
is not defined the criterion for the evaluation and comparison of bids, at which the participants
of procurement to provide improved information applications, when re-bidding is allowed
providing improved information applications on all criteria of evaluation and comparison of bids
specified in the documentation for the purchase.
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10.18. If the Record of consideration of applications at the qualifying stage the procurement is
listed on carrying out rebidding, the Record establishes the possibility for the participants of
procurement to provide an improved information applications and specific date and time after
the reception of improved information of the application, and, if necessary, criteria for the
evaluation and comparison of proposals which need to be rebidded.

10.19. After conducting of rebidding the winner is determined in the manner prescribed for the
method of procurement, in accordance with the evaluation criteria stipulated in the conditions
of the procurement procedure.

10.20. All participants whose applications were not rejected on the results of the selection
stage of the procurement procedure has the right to participate in the rebidding.

10.21. Bidder has the right not to improve the details of the application and has no right to
worsen the details of the application. If the participant did not provide improved information of
the application or provided worsen information of the application, the previous version of the
application is valid.

11. Consequences of Recognizing the competitive selection/price selection Failed

11.1. Should the competitive selection/price selection be recognized failed and/or the
agreement is not concluded with the procurement bidder which has submitted the only request
for participation in the competitive selection/price selection or recognized the only bidder in the
procurement procedure, the Customer may hold the repeated competitive selection/price
selection or apply another method of procurement.

12. Closing Provisions

The Customer shall be governed by the Procurement Regulation in all other matters not
contemplated by this documentation.

Appendices:

Appendix 1: Request Form for Participation in the Procurement Procedure
Appendix 2: Bidder Questionnaire Form Procurement Procedure
Appendix 3: Terms of Reference

Appendix 4: Draft Agreement
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Appendix 1
to Procurement Documentation

Request for Participation’
In the Procurement Procedure:

(state the name of the procurement procedure, procedure number if necessary lot number)

1. Having studied the terms and requirements stated in the procurement documentation
posted in the electronic trading facility as well as the Regulation on procurement of goods,
work, service of the Customer and accepting the requirements stated therein, terms for
holding the competitive selection/price selection and delivery of goods (performance of works,
provision of services)

(state full name of legal entity/last name, first name, patronymic of individual)

Registered at the following address:

(state place of location address of legal entity/place of residence of individual)

proposes to conclude the agreement for

(state the subject-matter of the agreement)

In accordance with the price proposal and other documents which are an integral part of this
request for participation in the procedure of public competitive selection/price selection

Commercial offer:

Ne | Name of service Commercial offer

1 Price for Standard Single room for employees, including :
VAT, breakfast and transfer per day, shall not exceed — EURexcluding VAT

2 | Price for Standard Twin room for employees, including

VAT, breakfast and transfer per day, shall not exceed — EURexcluding VAT

*

3 | Hotel category
4 | Possibility to provide laundry/ dry cleaning services free

YES/NO
of charge for Crew members —

The country of origin of the product including delivered to the customer when performing
purchased works, rendering purchased services

2. This Request for participation in the competitive selectlon/prlce selection, is to advise
(declare) that against us:

Neither award of the arbitration court on adjudication a bankrupt and initiating
bankruptcy proceedings, nor liquidation procedure was carried out (for legal entities)

Activity is not suspended in the manner contemplated by the Russian Federation
Administrative Offence Code, as of the submission day of the request for procurement
participation purposes;

No information in the register of mala fide suppliers contemplated by Article 5 of
Federal Act No. 223-®Z and in the register of mala fide suppliers contemplated by Federal
Act No. FZ-44 dated 05 April 2013 “On Contracting System in Procurement of Goods, Works,
and Services for Governmental and Municipal Needs”.

3. This is to guarantee the accuracy of information submitted by us in the request for
participation in the procurement and confirm the right of the Customer which is without
prejudice to the requirement to form equal terms for all procurement bidders, to request from
us, from the authorized agencies and legal entities and individuals mentioned in our request

" To be executed on the official letterhead of the bidder in the procurement procedure as a separate document.
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for participation in the procurement, clarifying information submitted by us in it.

4. In the event of our winning in the competitive selection/price selection we guarantee
the provision of details with respect to all chain of owners, including beneficiaries
(including ultimate) and the members of executive bodies with evidencing by the relevant
documents (except the procurement bidders which are governmental authorities,
governmental and municipal agencies and unitary enterprises) in a week term from
posting the record determining the right of the bidder to conclude an agreement with the
customer, in the unified information system.

5. In the event the Customers offers to conclude an agreement by the results of the
procurement, we undertake to sign an agreement with Rossiya Airlines JSC in accordance
with the requirements of procurement documentation and our request, in term not later than
three calendar days from the day of receipt of the agreement from the customer and give our
consent to perform the terms of such agreement.

6. In the event we are recognized the procurement bidder ranked the second by the
results of the procurement, and the procurement winner is recognized evaded the conclusion
of the agreement, we undertake to sign the agreement in accordance with the requirements
of the procurement documentation, our request and give consent to perform the terms of the
agreement.

7. In the event we are recognized the only procurement bidder, we undertake to sign the
agreement in accordance with the requirements of the procurement documentation, our
request and give consent to perform the terms of the agreement.

8. If we are recognized the winner in the competitive selection/price selection or taking a
decision on the conclusion of an agreement with us in the established instances, and our
evasion of the conclusion of the agreement which is the subject-matter of the procurement,
we agree to the inclusion of information in the Register of mala fide suppliers.

9. We undertake not to amend and/or withdraw our bid for the procurement procedure
after the deadline for submission of bids.

10. Submitting this request, | confirm my consent to processing personal data in
accordance with Federal Act dated 27 July 2006 No. 152-FZ “On Personal Data”®.

11. Documents which are an integral part of our request for participation in the
procurement, are attached to this request for participation in the procurement:

11.1. The Questionnaire Form of the procurement bidder in the form of Appendix 2;

11.2. Information about functional specifications (consumer properties) and qualitative
specifications of goods, work, and services. In the instances contemplated by the
procurement documentation, also copies of documents evidencing the conformity of goods,
works, services with the requirements established in accordance with the laws of the Russian
Federation provided that the laws of the Russian Federation establish requirements for such
goods, works, and services.

According to the list pages
on

Principal

(signature) (state initials, last name)

SEAL

Date of issuance

(DD) (MM) YYYY)

5 The clause is subject to inclusion as a part of the request from the procurement bidder only who is an individual.




Appendix 2
To Procurement Documentation

BIDDER QUESTIONNAIRE FORM?
Procurement Procedure

(state the name of procedure)

Procedure No. Lot No.
(state the procedure number) (state the lot number)

(state full name of entity in accordance with the Articles of Association and legal organizational form)

(state abbreviated name of the entity in accordance with the Articles of Association)

1. Legal details
Country of
registration
Registered address
Street address
Phone

Fax

E-mail

2. Banking details
INN / KPP of entity
OGRN (Primary State Registration Number)

Transaction Account
No.

Bank Name
Correspondent account
BIC

3. Registration data

Date, place and registration
authority

Founders

Primary Business

Included in the small and medium businesses?®
OKPO

OKVED

4. Appendices to the Bidder Questionnaire Form:

2 To be executed on the official letterhead of the bidder in the procurement procedure as a separate
document.

3 If the bidder is included in the subjects of small or medium businesses, it shall be attached to the
request a document containing details from the unified register of subjects of small and medium businesses, or
declaration of conformity in the form approved by regulation of the RF Government dated 11 December 2014 No.
1352
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Description of Document

Number
of Pages

1. Copies of incorporation documents (Certificate of State Registration,
Articles of Association, Incorporation Agreement).

2. A copy of statement from the Uniform State Register of Legal Entities
and/or Uniform State Register of Individual Entrepreneurs received not earlier
than 6 months before the day of posting a notice on holding the competitive
selection/price selection in the unified information system (for foreign
companies — statement from the Trade Register).

3. A decision on approval or execution of a major transaction (or
documents confirming that the transaction is not large) if the requirement to
have such a decision for a major transaction is established by the legislation of
the Russian Federation, the constituent documents of the legal entity and if for
the bidder supplying of goods, performance of works, provision of services that
are the subject of the contract, or the introduction of security for the application,
enforcement of the contract, is a major transaction.

4. The reference confirming that the procurement bidder has the
absence of the shortage on taxes, fees, debt on other obligatory payments in
budgets of the budget system of the Russian Federation issued by the relevant
divisions of Federal tax service and off-budget funds not earlier than 3 months
prior to the date of placement of the notice.

5. Document evidencing the powers of the person to act on behalf of the
procurement bidder — legal entity (copy of resolution on appointment or
election or an order on appointment of an individual to the office under which
such individual is entitled to act on behalf of the procurement bidder without a
power of attorney (hereinafter also the Principal). If other person acts on behalf
of the procurement bidder, such request shall also include a power of attorney
to perform actions on behalf of the procurement bidder certified by the seal of
the procurement bidder (for legal entities) and signed by the principal of the
procurement bidder or a person authorized by such principal, or notarized copy
of such power of attorney. If the said power of attorney is signed by the person
authorized by the principal of the procurement bidder, the request for
participation in the procurement procedure shall also include a document
evidencing the powers of such person.

6. Details of a lack of/existing affiliation of the procurement bidder with
the employees of Rossiya Airlines JSC and their close relatives (spouses,
children, parents, brothers and sisters).

7. Declaration of absence of the conflict of interests between bidder and
its officials and the customer's employees.

8. A copy of notice on application of the simplified taxation system (STS)
or a notifying statement of the bidder on STS application with the seal of the
tax authority (where applicable), with the submission of a tax return on the tax
to be paid in connection with the STS application, for the latest year.

9. For a group (for several persons) of persons acting on the part of one
procurement bidder, it shall be submitted additionally a copy of the document
evidencing the union of persons acting on the part of the one procurement
bidder into the group, and the right of a certain procurement bidder to
participate in the procedure on behalf of the group of persons, including submit
a request for participation, to sign an agreement.

Contact person

(state last name, first name, patronymic, telephone, fax, e-mail)
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This is to confirm by the bidder the accuracy of all data stated in the
Questionnaire Form.

Principal
(title of the Principal) (signature) (state initials, last name)

SEAL
Date of Issuance

(DD) (MM) (YYYY)




Specification
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Appendix 3
To Procurement Documentation

Subject of purchase

Provision of accommodation and transfer services for
employees of Rossiya Airlines JSC in Amsterdam

(Netherlands)
L Units of Option to
Nomenclature, description of .
: Measureme Quantity (volume) replace
products (work, service) )
nt (equivalent)

Hotel services for employees of Upon Customer’s
Rossiya Airlines JSC, including request, daily
accommodation and transfer accommodation is
services. At the same time approximately 2 people.*
employees are placed in standard The total number of
: . People no
single or standard twin rooms employees - 620

according to the Customer's

request

( *

employees

)- this volume of
requests for placement of

changed up or down.

can be

Place of delivery/performance of
works/rendering of services
(address)

Amsterdam (Netherlands)

Period of services provision

From the moment of signing by the parties till

31.12.2021

Requirements for safety, quality,
technical performance,
functionality (consumer
properties) of goods, work, and
service, for sizes, packing,
shipment of goods, work results
established by the customer and
provided for technical
maintenance rules in accordance
with the laws of the Russian
Federation about technical
regulation, documents elaborated
and applicable in the national
system of standardization
adopted in accordance with the
laws of the Russian Federation
on standardization, other
requirements related to the
establishment of the compliance
of goods to be supplied, works to
be performed, service to be
provided with the customer needs

1 contract concluded

The services shall be rendered based on the

buffet system

Providing Breakfast in the hotel according to the

3 Hotel level 3* or higher.

Specifying the

Procurement.

name and address of
4 accommodation facility in Request for Competitive

the

Arrangement  of

emergency.

transportation
5 departure from the hotel to the airport in case of

or individual

6 | Availability of fire alarm system.

information

The distance from the hotel to the airport shall not
exceed 10 km. Shall be confirmed from the open
sources
https://www.google.com/maps/

https://yandex.ru/maps/;

(markets/night

Absence of noise sources near
clubs/bars/windows
RWY in case of airport hotel accommodation).

The noise level in the rooms for the rest of the
employee should not exceed 45 dBA LAequiv,
short-term (up to 1 minute) LAmax 65 dBA.

the hotel
overlooking

common lounge.

Separate space for meals or special tables in the

Disinfection, disinsectization and deratization.




11

Availability of window/door screens or provision of
anti-mosquito plug-in.

12

Security in the hotel and surrounding area

13

Round-the-clock customer support service.

14

Availability of elevator in case of accommodation
above the second floor.

15

Ensuring the possibility to call and deliver health
care.

16

Ensuring the possibility to increase the number of
rooms in case of need to settle employees on the
basis of gender, if required for the organization of
inspections, if required for the placement of
employees in the irregular situation.

17

The rooms shall be located on separate floors or in
separate wings of the building than the rooms of
the passengers staying in case of irregular
situations.

18

Daily wet floor cleaning — in absence of carpeting.
Vacuuming — in case of carpeting.

19

Constant supply of hot and cold water in the
rooms. In case of preventive maintenance,
bathrooms shall be equipped with boilers for water
heating or the hotel shall have its own boiler
facility.

20

The living rooms and common areas shall be
cleaned on daily basis in a wet manner with the
use of detergents permitted in the prescribed
order.

Daily cleaning of floors and plumbing fixtures in the
shower and toilets using cleaning detergent for
disinfection.

21

Rooms, corridors, hallways must have natural light.
Toilets, bathrooms, shower, storerooms, and other
short-stay utility spaces may be without natural
light. The level of illumination of places for reading
and table games, with due regard to total and local
artificial light, shall be at least 200 Ix for
luminescent lamps and 100 Ix for filament lamps.

22

Window area shall be equipped with sound damper
and have double curtains, one of them — black-out
curtains or special window shades.

23

Heating, ventilation and air-conditioning systems
shall provide the following microclimatic conditions
in the employee rooms:

relative air humidity — 30.0-60.0%;

air velocity — not more than 0.25 m/sec.

24

Non-slip coating in the hallways, rooms,
bathrooms.

25

Safe deposit box in the room or at the reception
desk.

26

Availability of fridge and hairdryer in the room.

16



27

Change of linen is obligatory upon check-in, and
then once every three days.

28

Daily wet cleaning.

29

Availability of 2 bottles of drinking water, 1 L per
day per person or unrestricted free access to
drinking water for the Customer's employees on
the floor.

30

Provision of boiling water for all employee
regardless of time of day.

31

Internet connection in the rooms (free of charge
Wi-Fi (transmission speed - at least 2Mb/sec))

32

Iron board and press iron in the rooms or on living
floor.

33

Individual or central air-conditioning systems in the
rooms.

Temperature regulation in the rooms:

22.0 — 25.0°C

34

Room area (except for bathroom, protruding and
recessed balcony area) shall be: Single room not
less than 12 sq m; Twin room not less than 15 sq
m

35

Contractor's readiness for monitoring or other
control procedures to be performed by the
Customer to ensure the quality of the services
rendered for the duration of the contract (audit).

36

English speaking personnel.

Within submitting the application provide to the
Customer with the letter in reference to
availability/absence of English speaking personnel.

Requirements
provision order

for

services

The Requests shall be sent to the Contractor on an
as-needed basis any day of the week, 24-hours
around the clock.

Check-out time per day of stay of the employees
shall be the time specified in the Customer's
Request.

In case of stay for more than 24 hours:

- and no more than the next 6 hours — the room
rate shall be calculated per 1 day;

- and no more than the next 12 hours — the room
rate shall be calculated per 1.5 day;

- and more than the next 12 hours — the room rate
shall be calculated per 2 days.

Daily provision of standard rooms to the
Customer's employees for single and twin
occupancy, according to the Customer's request.

Provide with corporate discount to the Customer's
employees for the laundry/dry cleaning services at
50% from the basic price specified in the
Contractor's price list; the Customer has no
obligation to pay for the laundry/dry cleaning
services.

17



food-buffet / set menu /complex / special menu
with options choice of cold and hot snacks, non-
alcoholic cold / hot drink (tea or coffee), desserts
and pastries.

In case of early arrivalllate departure -
arrangement of meals (for example, lunch-box).

Cuisine — European cuisine or local cuisine subject
to the meal rations. Meal station shall be placed in
the hotel building.

The employees shall be checked in no later than
20 minutes after arrival.

10

In case of early arrival/late departure/ delay or
change of the time of the flight, it should be always
possible to extend the time of stay.

11

Transfer provision shall be included in the basic
price.

Transfer service is available free of charge on the
following routes:

- round-the-clock Hotel — Simulator Center and
back, FSC simulator center Ilocated at:
Fokkerweg 300, 1438 AN Schiphol Oude Meer,
The Netherlands;

- Airport-Hotel and back Shuttle-bus.

Requirements for the
formation of the service:

price

Maximum price for Standard Single room for
employees, including VAT, breakfast and transfer
per day, shall not exceed 90 EUR/day.

Maximum price for Standard Twin room for
employees, including VAT, breakfast and transfer
per day, shall not exceed 105 EUR/day.

Calculation of the price of the contract concluded
by results of procedure of purchase is made with
use of the price offer from the application of the
participant, proceeding from the following volumes:

3.1

Accommodation in Standard Single room: 620
people

3.2

Quantitative volumes for the participant who took
1st place:

number of people placed in a single room: 434
people

3.3

Quantitative volumes for the participant who took
2st place:

number of people placed in a single room: 186
people

When calculating the contract price, the price
offers from the winner's application shall be used.
Specified prices shall be valid after signature of the
service contract.

These volumes are indicative and do not entail for
the customer the obligation to order services in the
specified amount.

18



Requirements for the term and
scope of the warranty to be
provided with respect to quality of
goods, work, and service

The Service Provider hereby warrants that the services
delivered/provided to the Customer will have no defects
of material, workmanship and may be used as intended.
The warranty remains valid for at least 12 months.

10

Other necessary information or
additional requirements

Along with the Request for Competitive
Procurement, provide the Customer with
documents evidencing of the Contractor's right to
render services in the hotel individually (title to the
hotel facility, hotel management contract) or any
other document supporting the right to
accommodate the required number of the
employees in the hotel as specified in the Request.

Availability of authorizations confirming that the
Contractor passed a certification procedure, was
approved and recognized in accordance with the
applicable law of the Netherland;

19
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Appendix 4
To Procurement Documentation

Draft Agreement

[OroBOP Ne Contract No.
r. Cankr-IlerepOypr Saint Petersburg
« » 20 L 20__
, C
OCHOBHBIM MecTomnoynoxkenneM | , having its principal place of business at

b

HMEHyeMOe B naiibHenmeM «VcnonmHuTens» B
JIUIE

JEWCTBYIOILIETO HA OCHOBAaHHU ,
C OJIHOM CTOPOHBI,

u

AKIIHOHEpPHOe Oo01mecTBO
«ABnakomnanusi «Poccusi», ¢ OCHOBHBIM
MecrononioxkeHueM P®, Canxkt-IlerepOypr,
196210, ynuna Ilunotos, 18/4, umenyemoe B

NaJIbHEUIIIEM «3aka3zquK», B JIUIE
IHAPEKTOpA JlermapTaMeHTa YIIpaBJICHUS
MIePCOHAIIOM [TepdunbeBa n.B.,

JEUCTBYIOIEH HA OCHOBAHUM JOBEPEHHOCTH
Ne JI-286/20 or 02.10.2020 ¢ npyroi
CTOPOHBI, @ BMecTe nMeHyeMble «CTOPOHBDY,
3aKJIFOYMITH HACTOSIIHI HoroBop 0
HIKECIIENYIOLEM:

_, hereinafter referred to as the
"Contractor", represented by
acting on the one
part,

And

Rossiya Airlines JSC, having its
principal place of business in the Russian
Federation at St. Petersburg, 196210, Pilotov
st., 18/4, hereinafter referred to as the
"Customer", represented by Director of
personnel department Ilia V. Perfiliev, acting
under power of attorney Ne J[-286/20 from
02.10.2020, on the other part, collectively
referred to as the ""Parties", have entered into
this Contract as follows:

1. IPEAMET JOT'OBOPA.

1. SUBJECT MATTER OF THE
CONTRACT

1.1. Hcnomuutens 00s3yeTcss MO 3asBKaM
3aka3unka niim YIIOJITHOMOYCHHOT'O
npeAcTaBuTeNs 3akazunka (manee — 3asiBKH)
OKa3bIBaThb 3aKa3uMKy IIEPEUHUCICHHBIE B
m.1.2. JloroBopa yciayru mo TpaHchepy u
pa3MelIeHHI0 pa0OTHUKOB B TOCTUHUIIE

b

anpecy:

PaCIIOJIOKEHHON o

(manee I'ocTunwmIA).

3aka3uyuk O00s3yeTcs CBOEBPEMEHHO U B
MOJIHOM 00BEME OTIaYMBaTh 3TU YCIYTH TIO
COINIACOBAaHHBIM TapudaM, YyKa3aHHbIM B
[Ipunoxxenun Nel x Hactosimemy Jlorosopy.
1.2. Ilepeyenbp  ycinyr,  OKa3bIBA€MbIX

1.1. The Contractor shall, at the request of the
Customer or an authorized representative of
the Customer (hereinafter referred to as the
Request), provide the Customer with listed in
clause 1.2 transfer and accommodation
services for Customer staff members in the
hotel ,
located at

(hereinafter, the Hotel).

The Customer shall pay for these services in
full and in a timely manner subject to the
agreed rates specified in Annex 1 hereto.

1.2. List of services to be provided by the
Contractor:
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HcnomHurenem:

1.2.1 BponupoBaHue, Npe1OCTaBIEHUE YCIYT
IPOXKUBaHUS U1 paOOTHUKOB 3aKa3uuKa B
TOCTUHULIE

1.2.2  IlpenocraBieHue
TpaHchepa o MapuIpyTam:
- Otenp — TpeHaxxkepHBIN TIEHTP W OOpaTHO,
aJipec TPEHAKEPHOT'o IIEHTpa:

Fokkerweg 300, 1438 AN Schiphol - Oude
Meer;

- Asponopt — Otenb 1 00paTHO (1IaTadac).
1.2.3 [IpenocraBnenue OecruaTHOTO
MOJKIIIOUYEHUSI K MHTEPHETY B HOMEpax U B
OOIIMX 30HAX.

KpYIJIOCYTOYHOI'O

1.2.1 Booking,  providing  of  the
accommodation services to staff members in
the hotel

1.2.2 Provision transfer 24/7:

- Hotel — Simulator Center and back, FSC
simulator center located at:

Fokkerweg 300, 1438 AN Schiphol - Oude
Meer;

- Airport — Hotel and back (shuttle bus).

1.2.3 Provision of a free access to the Internet
in suites and in common areas.

2. OBA3AHHOCTHU CTOPOH

2. OBLIGATIONS OF THE
PARTIES

2.1  HcnoJHuTeJb 00513aH:

2.1.1 Oka3bIiBaTh 3aka3zuuKy YCIYyTH,
yKa3aHHble B 1.1.2 B COOTBETCTBHHM C
HamnpaBJI€HHONW 3aKa3yuKoM 3asiBKOW H C
HaJJIeKAIUM KaueCTBOM, COOTBETCTBYIOLIUM
YPOBHIO 3BE3THOCTH TOCTUHUIBI (HE HUXKE
3%).

2.1.2 TlpenocraBisTh o 3ampocy
3aka3unMka CBUJETEIBCTBO O IPUCBOCHUU
KaTeropuu 3BE3ITHOCTU TOCTHUHHUIIE, JIUIICH3UH
U UHBIE JOKYMEHTBI, MOATBEPKIAIOIINE
cooTBeTCTBUE VICMONHUTENSI WM TOCTUHUIIBI
YCTaHOBJICHHBIM CTaH/IAPTaM.

2.1.3  OcyiecTBisTh KOHTPOJIb
CBOEBPEMEHHOM perucrpaium nacrnopTos, BU3
U MHBIX JOKYMEHTOB B YCTaHOBJIECHHOM
nopsiike (€ciu MPUMEHHUMO).

2.1.4 OobecneunBaTh KpPYTJIOCYTOYHYIO
CITy)K0y HOJICPIKKH COTPYAHUKAM
3aKa3uMKa.

2.1.5 Wudopmuposartsb COTPYJIHUKOB

3aka3uMKa, yKa3aHHBIX B 3asiBKE 3aKa3zuuKa, O

COONIOACHUM  TpaBUI  TOPOXKHUBAHUSI B
roctuauiie. B ciydae  BO3HUKHOBEHUS
KOH(IIMKTHBIX CUTYyaIuit MEXy

corpynHukamu VcromHuTenst / TOCTUHUIBI U
COTpYJAHMKaMH 3aKa3uyuka IO BOIpOCaM
OpraHu3aly  pa3MelIeHUus, TMUTAHUS U
TpaHcdepa, COCTOSIHMSI HOMEpPOB, KadecTBa
IIPEIOCTABIEHHOT O o0CTyXKUBaHUS,
HcnonuuTens MOMKEH CHOCOOCTBOBAaTh UX
YperyIrupoBaHUIO

2.1 The Contractor is obliged to:

2.1.1 Render the services to the Customer as
specified in clause 1.2 in accordance with
the Request sent by the Customer and
with proper quality according to the star-
rating of the hotel (not lower than 3%*).

2.1.2 Upon the Customer's request provide

hotel star rating certificate, licenses and any

other documents confirming the compliance
of the Contractor or the Hotel with the
standards in place.

2.1.3 Ensure timely registration  of

passports, visas and other documents in

established order (if applicable).

2.1.4 Provide 24-hour support services to
the Customer’s members.

2.1.5 Inform the Customer’s members

specified in the Customer's Request on

compliance with the hotel accommodation
rules. In case of any conflicts between the

Contractor/Hotel ~ personnel  and  the

Customer's members on the issues of

accommodation and transfer, condition of the

rooms, quality of the services rendered, the

Contractor shall facilitate their settlement.

2.1.6 Provide rooms for the Customer’s

members equipped with free Internet access

(Wi-Fi), air-conditioning, sound-insulation,

sufficient natural light, window shades or

black-out curtains, toilet facilities, year-round
hot and cold water supply. Ensure the
availability of drinking water in the room (at

21
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2.1.6 IlpenocraBisTh HOMeEpa 1A
COTPYOHUKOB  3aka3uMKa,  OCHAIECHHBIC
OecrutaTHBIM BbIXOJI0M B mHTepHET (Wi-Fi),
KOHUITOHEPOM, [ITYMOU30JISALINEH,
JOCTaTOYHBIM E€CTECTBEHHBIM OCBELICHHEM,
KaMo3u WM TUIoTHbIMM 1mTopamu  (black
out), caHy3JIOM, KPYTJIOTOIUYHBIM TOPSIYUM U
XOJIOOHBIM BoxocHaOxkeHuem. OOeceyuTs
HaJIM4YMe MUTHEBOM BOJBI B HOMEpe (He MeHee
1 nuTpa Ha 4yenoBeKa B CYTKH) U JOCTYIIOM K
KHUIBITKY KPYTJIOCYTOYHO, JHOO HaTUYheM
KYJIEpOB B O0IIETOCTYITHBIX MECTaX.

2.1.7 OcymecTBiiaTh KOHTPOJb YCJIOBHM
INPOKUBAHUS COTPYAHUKOB 3aKazuWka B
COOTBETCTBUU C YCTAHOBJICHHBIMH
NpaBWIAMH TIPEIOCTaBICHUS TOCTUHHYHBIX
YCIIYT.

2.1.8 OOecneunBars coJiepKaHue
TOCTHHUYHBIX ~ HOMEPOB B  TOPAIKE,
COOTBETCTBYIOIIEM CaHUTAPHO-

AMUAEMHUOJIOTMYECKUM U MPOTUBOIIOKAPHBIM
HOpMaM.

2.1.9 OpranuzoBaTh TPaHCIIOPTUPOBKY,
00 CaMOCTOSITENIbHBIN BbIE3]T U3 TOCTUHUIIBI
B asponopt B ciryqae YII.

2.1.10 Ilpunumarp 3asBKM 3aKazuhkKa H
OCYILIECTBIIATh IIPEIOCTaBICHNE yCIIyT
cormlacHo m.1.2 Hactosimero JloroBopa Ha
KpYIJIOCYTOYHOU OCHOBE.

2.1.11 UadopmupoBath 3akazunka 0
BO3MOKHOCTH OKa3aHUsl YCIYT U HaIpaBisiTh
MOATBEP)K/IEHUE Ha DIIEKTPOHHBIA ajpec
3aka3zunka B TeueHun 24 wyaca 1ocie
MOJTy4YeHUS 3asiBKU.
2.1.12 IlpenocraBisTh
3ape3epBUPOBAHHbBIE B

HOMeEpa,
COOTBETCTBUM €

3asBKO.

B cnaydae HEBO3MOXHOCTH pa3MeIIECHUS
COTPYJAHMKOB  3aka3uMka B  HOMEpax,
COTIJIaCHO MOJTBEPKICHHOMN 3asBKe,

HcnonnuTens mpenocTaBisieT UHbIE HOMeEpa
He Hwke Kareropun «CraHmapT» WU
obOecrieunBaeT TMPOKUBAHHE COTPYTHUKOB
3aka3unka B MHOM OOBEKTE pa3MEIICHHS B
COOTBETCTBUH c YCTaHOBJICHHBIMU
HacrosuM  JIoroBOpOM  YCIIOBHSIMH U
LIEHaMH 1) MpeABaAPUTEIILHOMY
COTJIACOBAHHIO ¢ 3aKa3UHMKOM
2.1.13 IlpenoctaButh  Jist
3aKka3uukoM  MEHEKepa,

MOJTHOMOYUSIMA ~ TIPUHSATHUS

pabotel ¢
00JIa1aro1IeTO
pelIeHn 110

least 1 liter per person per day) and round-
the-clock access to boiled water, or the
availability of coolers in public areas.

2.1.7 Monitor the accommodation
conditions of the Customer's members in
accordance with the established hotel service
rules.

2.1.8 Ensure the maintenance of the hotel
rooms in a manner consistent with sanitation-
and-epidemiological and fire protection
regulations.

2.1.9 Arrange the transportation or
individual departure from the hotel to the
airport in case of emergency.

2.1.10 Accept the Requests and provide the
services subject to clause 1.2 hereof on a
round-the-clock basis.

2.1.11 Inform the Customer about the
possibility of providing the services and send
the Request-confirmation to the Customer's e-
mail within 24 hour from receipt of the
Request.

2.1.12 Provide rooms booked in compliance
with the Request.

If it is not possible to accommodate the
Customer’s members in the rooms according
to the confirmed Request, the Contractor
provide other rooms but not lower than the
Standard  category @ or  ensure  the
accommodation of the Customer's members
in another accommodation facility in
accordance with the conditions and prices
established by this Contract upon prior
approval of the Customer.

2.1.13 Provide for interaction with the
Customer the manager who has the authority
to make decisions on the execution of the
Contract by the Contractor.

2.1.14 Provide at the Customer's members
order the laundry/ dry cleaning services at the
expense of Customer's employees personal
funds with payment during the staying.

2.1.15 Notify the Customer in writing about
change of service conditions, accommodation
rules, contact details, irregular and conflict
situations, repair and construction works or
other significant information.

2.1.16 Prepare and send to the Customer
statistical/ accounting statements containing
the following information about the services
rendered to the Customer:

22
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WCIIOJTHEHUIO ~ HACTOSIIETO
cTopoHsl McniosiHUTENS.
2.1.14 TlpenoctaBisiTh o 3asiBKaM
COTPYOHUKOB 3aKa3uuka YCIYI'H Mpadku/
XUMYUCTKA 32 CYET JIMYHBIX CpEICTB
3aKa3aBIIMX YCIYTY COTPYIHUKOB 3aKa3zuukKa
C OILIATOM B IEPUOJ Pa3MELICHUS.

2.1.15 TIucemeHnHo nH()OpMUPOBAThH
3akazunka 00 U3MEHEHHH YCIOBUN OKa3aHUS
yCIIYTr, IpaBUJ MPOXKUBAHUSA, KOHTAKTHBIX
JTaHHBIX, CcOOMHBIX u KOH(DIUKTHBIX
CUTyallUsIX, PEMOHTHBIX M CTPOUTEIbHBIX
paboTax ¥ MHBIX 3HAYMMBIX CBEJICHUSX.
2.1.16 ®opmupoBath u HaMnpaBJIsTh
3aKa3uuKy CTaTUCTUYECKHE / OyXTanTepcKue

HoroBopa co

OTYETHI, cojiep KaIue CIICAYIONIYIO
uHpOpMALIMIO 10  yCIyraM, OKa3aHHBIM
3aKka34yuKy:

- O0beM OKa3aHHBIX YCIIyT

- Peectp 0OCHyXEHHBIX  COTPYTHHKOB
3aka3unka

- Cyera

2.1.17 OneparuBHO pearupoBatb Ha
oOpamieHuss / mpereH3uH /  KaIOOBI

3akazuuka, TOATBEPXKIaTh MPUHSATHE B
paboty B TeueHue 24 4acoB MOCIIE MOTyUEHUS
Y J1aBaTh MOSICHEHUS B TEUCHUE U HE TO3HEE
10 (mecATH) KaNCHAAPHBIX JHEHW, TpH
HEOOXOJIMMOCTH COTJIACOBBIBAsl HM3MCHCHHE
CpoKa ¢ 3aKa3uynuKOM.

2.1.18 ObecneynTh MPOBEJICHHE
ne3nH(eKInH, Je3UHCEKIINN U JIepaTu3aliu
HOMEPOB, 3IaHMUS.

2.1.19 Ob6ecneunThb HaJIn4ne OXPAaHBI
TOCTUHUIIBI U TIPUIIETAOIEH TEPPUTOPHH.
2.1.20 Ob6ecreunThb 00s13aTeIBHYIO
BO3MOXXHOCTh BBI30BA W OKa3aHUS CKOPOW
MEIUIIMHCKON ITOMOIIIH.

2.1.21 Ob6ecneunts Hanu4me ceiida B HOMEpe
WJIM Ha PECETIIIH.
2.1.22 ObecnieynTh
XOJIOAMIIbHHKA, (heHa.

Hallluue B HOMeEpE

- Scope of the rendered services

- List of the serviced Customer's members

- Invoices

2.1.17 Promptly respond to the Customer's
requests/ claims/ complaints, confirm the
acceptance within 24 hour after receipt and
provide explanations within and no later than
10 (ten) calendar days, if necessary,
coordinating the change of time with the
Customer.

2.1.18 Provide the disinfection,
disinsectization and deratization in rooms and
building.

2.1.19 Provide the security presence in the
hotel and surrounding area.

2.1.20 Provide the possibility to call and
deliver health care.

2.1.21 Provide safe deposit box availability
in the room or at the reception desk.

2.1.22 Provide the availability of fridge and
hairdryer in the room.

2.2 3aka3uuk 00s13aH:

2.2.1 VxkaswbiBath B 3asBke (IIpunoxenue
No2) wmakcuMallbHO TIOJHBIE CBEIEHUS O
OpOHHpYEMBIX yciyrax, BKJIIOYas, HO He
OTpaHWYMBAsACh: HAUMEHOBAaHWUE  YCIYTH,
yKa3aHue JIaThl, BpEMEHU n
MPOJIOJKUTEIIBHOCTH OKa3aHus YCIIyT,
KOJINYECTBO COTPY/ITHHKOB 3aka3umnka,

2.2 The Customer obliged:
2.2.1 Specify in the Request (Appendix No.
2) the fullest possible information of the
required services, including but not limited to:
service description, date, time and duration of
the services provision, number of the
Customer’s members, information about
members to the extent necessary for execution
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JAaHHBIX O HUX B 00beMe, HEOOXOAUMOM IS
UCIIOJIHEHUS  COOTBETCTBYIOILIEH  3asiBKH,
TpeOoBaHUsl 3aKa3uMka K OpraHU3alHiH
OKa3aHWsl yCIyr, OTBETCTBEHHOE JHIAa CO
CTOPOHBI 3aKa3uuKa.

2.2.2 HanpaBnsaTh 3a4BKM Ha 3JIEKTPOHHBIN
aapec Mcnonnurens He mo3nHee uem 3a 24
gaca JI0 3aCeJICHUs COTPYIHUKOB 3aKa3uuKa.

Brimonnenune JIOIIOJHUTEIBbHOMI /Ui
CPOYHOM 3asgBKA TMPH HAJTUIUH CBOOOHBIX
HOMEPOB.

2.2.3 HWnadopmupoBatrs HMcnomnutens o0
AHHYJIMPOBAHUU WM W3MEHEHUU 3asBKU H
(wm) 06 oTkase or ucrnoiaHeHus: [JoroBopa B
MUCHbMEHHOM BH/JIE, PYKOBOJICTBYSICh CPOKaMH
U YCIIOBUSMHU HM3MEHEHHS U aHHYJIUPOBAHUS
3asBOK, OIpeesieHHbIMU JloroBOpoM.

2.2.4 JloBecTd 10 CBEACHHUS COTPYIHUKOB \
MpecTaBuTeNel 3aKa3uuKa:

— [Ipenmer W TOJOXKEHUST HACTOSAIIETO
Jlorosopa;

- KoHnTakTHy0
Hcnonnurens.
2.2.5 CBOeBpeMEHHO U B IOJHOM OOBEME
OILJIaYMBAaTh OKa3aHHbIE yCIyTu
Hcnonmuurento Ha yclnoBUsix pazgena 4
HacTosmero Jloroeopa U B COOTBETCTBUU C
BBICTAaBIIIEMbIMH  VICTIOTHUTENIEM —CUeTaMH,
MOATBEPKIEHHBIMH 3aKa3uUKOM.

2.2.6 WundopmupoBars Hcmonnutens o006
W3MEHEHUU  YCIIOBUM  OKa3aHUA  YCIYT,
KOHTAKTHBIX JaHHBIX, COOMHBIX CHUTYaIUSIX H
MHBIX CYHIECTBEHHBIX CBE/ICHUSX.

UHPOPMALINIO

of the respective Request, Customer's
requirements for organization of the services
provision, Customer's designated person.
2.2.2 Send the Requests to the Contractor's
e-mail no later than 24 hours prior to check-in
of the Customer’s members.

Additional and/or urgent Requests may be
executed in case of available rooms.

2.2.3 Notify the Contractor on the Request
cancellation or change and/or refusal from
execution of the Contract in writing based on
terms and conditions of alteration and
cancellation of the request, defined herein.
2.2.4 Inform the members/ representatives
of the Customer of:

- Subject-matter and provisions of this
Contract;

— Contractor's contact details.

2.2.5 Pay for the services to the Contractor
in full and in a timely manner subject to
paragraph 4 of this Contract and in
compliance with the invoices issued by the
Contractor and accepted by the Customer.
2.2.6 Notify the Contractor of any changes
in the conditions of services provision,
contact details, irregularities and other
significant information.

3. IOPAAOK BPOHUPOBAHUA U
TPEBOBAHUS K
INPEJOCTABJIEHUIO YCJIVT.

3. SERVICE BOOKING ORDER
AND REQUIREMENTS TO
THE SERVICES PROVISION

3.1 3aka3zuuk Hanpasiser HMcnoaHuTento

3asBKy Ha OpoHHpOBaHUE YCIIyT,

COJIEPIKAIIYIO CBEACHUS, YKa3aHHbIC B 1.2.2.1

Hacrosero Jlorosopa.

3.2 3akazuuk odopmisier 3asBky mo (opme
IIpunoxxenns Ne2 wu HampasiaseT Ha
AJIEKTPOHHBIN aJipec

HUcnonuurens

3.3 OtBeTHOE co00OIIeHne Mcmomuurens
OTMpABIECTCS HA  BJEKTPOHHBIM  ajapec
3aka3unka: BusinessTrip@rossivya-

3.1 The Customer shall send to the Contractor
a Request for service booking containing
information specified in clause 2.2.1
hereof.

3.2 The Customer makes the Request by the

form of Annex 2 and send it to the

Contractor's e-mail:

3.3 The Contractor's response shall be sent
to the Customer's e-mail:
BusinessTrip@rossiya-airlines.com;
ook.estafety@rossiya-airlines.com.
3.4 The Contractor within 24 hour from
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airlines.com; ook.estafety(@rossiya-
airlines.com.
3.4 Hcnomuurens B TeueHue 24 wyaca ¢
MOMEHTa TIOCTYIUIEHUSI 3asBKU MHCHMEHHO
MOATBEPKIAET €€ MPUHATHE K HCIOIHEHHUIO,
cooOIIaeT CpPOKH, B KOTOpBIE MOTYT OBITH
OKa3aHbI MEPEUNCIICHHBIC B 3asBKe YCIYyTH, a
TaKk)k€ CTOMMOCTb YCIyT, JUOO mMpejuiaraer
WHBIC BapUAHTBHl OKA3aHWS YCIYT, OTIHYHBIC
OT  3ampolleHHbIX B  3asBKe, A
COTJIACOBAHUSl OKOHYATEIHHOTO PEIICHHS IO
OKa3aHUIO 3aMPOILIECHHBIX YCIIYT.
3.5 B mo0OoMm ciaydae OKazaHUE YCIyT
MIPOU3BOJUTCS TOJIBKO TIOCTE COTJIACOBAHMUS
o0beMa W MecTa OKazaHus yCIyr
3aKa3unKoOM.
3.6 Hcnomuutens uHGOpMHUpYET 3aKa3unKa
00 0COOEHHOCTSIX UCIIOJIHEHUS 3asIBKU.
3.7 Annynauus wiIM U3MEHEHue 3asiBKU
ocymiectBisiercss VcnoaHutenem mo 3asiBKe
3aka3zumka 3a 24 yaca 10 3ae3ga OECIUIaTHO.
Hcnonuurens yciuyr IOMKEH MOATBEPIAUTDH
OTMEHY B TEYCHHE 2 YaCOB MOCJE MOIyICHUs
3ampoca 3aKa3zyuka.
3.8 Bce YCIIYTH, MPEeI0CTaBIIsIEMbIE
Hcnonuurenem, MOTYT ObITh 3aKa3aHbl KakK B
KOMIUICKCE, TaK U MO OTACTHHOCTH.
3.9 TpeGoBanus K
Npea0CTABIEHUS YCIAYTH:
3.10.1 3asBKM Ha YCIYrd HaOpaBISIOTCS
HcnonmuuTtento B CiIy4asX BO3HHUKHOBCHHS
HEOOXOIMMOCTH B JII000H JeHb Henmenu, 24
qaca B CYTKH.
3.10.2 T'uOkas peructpamus 3ae3na / 0Tbe3na
MIPY HAJTMYUH CBOOOTHBIX HOMEPOB
3.10.3 OO6s3aTenbHOE HaJIMYKME BO3MOKHOCTH
MPEIOCTABIIATh SKUMaKaM 3aKa3uuKa YCIyTH
XUMYUCTKHA / mpadedHor. OTBETCTBEHHOCTh
3a 3aKa3 u orIaTy yCIIyT
XUMUYHUCTKH/TIpAY€YyHOW  BO3JIaraerca  Ha
3aKa3aBIIUX YCIYTy YWICHOB DKUIAXa 3a CYET
UX JIMYHBIX CPEJICTB.
3.10.4 IlpenocraBienue OecruaTHOTO
KpYTJI0CYTOYHOIO TpaHcdepa mo Mapuipyram:
- Otenp — TpeHakepHbI LEHTp U 0OpaTHO,
aipec TpEHaKepHOTo LIEHTpa:
Fokkerweg 300, 1438 AN Schiphol - Oude
Meer;
- Aspomniopt — Otenp 1 06patHO (11aTidac).

NOPSAKY

receipt of the Request confirms in writing its
acceptance, inform about the time limits
within the services listed in the Request may
be rendered, as well as about the services
cost, or offer other options of rendering the
services, different than those requested in the

Request, for consideration final decision in

reference to provision of the requested

services.

3.5 In any case, the services shall be

provided only upon approval of the scope and

place of service provision with the Customer.

3.6 The Contractor notifies the Customer

about the particulars of the Request

execution.

3.7 Cancellation or change of the Request
shall be made by the Contractor at the
Customer's request free of charge 24
hours prior to the arrival. The contractor
shall confirm the cancellation of services
within 2 hours after the receipt thereof
from the Customer.

3.8 All services provided by the Contractor
may be requested both as a package and
separately.
3.9 Requirements to the order of service
provision:
3.10.1 The Requests shall be sent to the
Contractor on an as-needed basis any day of
the week, 24-hours around the clock.
3.10.2 Flexible Check-in/Check-out upon
availability
3.10.3 Mandatory availability = of the
possibility to provide the Customer's crews
with dry cleaning / Laundry services. The
responsibility for ordering and paying for dry
cleaning/Laundry services rests with the crew
members who ordered the service at their own
expense.

3.10.4 Provision free transfer 24/7:

- Hotel — Simulator Center and back, FSC

simulator center located at:

Fokkerweg 300, 1438 AN Schiphol - Oude

Meer;

- Airport — Hotel and back (shuttle bus).

4. MMOPAJOK PACYHETOB 1

4. PAYMENT PROCEDURE
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IJIATEXKEN
4.1 Hamorm wa  moOble  Tapudsl, | 4.1 Taxes on any tariffs covered by this
oxBaTbiBaeMble HactosimuM  KontpaktoMm, | Contract are charged or not charged in

B3UMAIOTCS  WJIM  HE  B3UMAalTCA B
COOTBETCTBUM C JEWUCTBYIOLUIMM HaJOTOBBIM
3aKOHOAATEITHCTBOM. CropoHBI OoynyT
OIJIaYMBaTh MOJUIeXkKAIINE BBIIIATE HAJOTH B
CBOMX COOTBETCTBYIOIINX IOPUCIUKIUIX U HE
HECYT HHKaKuxX oO0s3aTeIbCTB IO OIjIaTe
KaKMX-THOO  WHBIX  HaJoroB.  Tapugsl
¢bukcupoBaHbl Ha  MepUOA  JEUCTBUA
HACTOSIIETO JIOTOBOpAa M YKa3aHbl B €BPO
(EUR) .Tapudsl HE BKIIOYAIOT TOPOICKON
Hajmor 6,05%, KoOTOpbIi B3UMaeTcs U
OILJIaYMBAETCA OT/IEIBHO.
4.2  ExemecsuHo  (He
NeCSITOr0 JTHA Mecslla, CJeNyIoIero 3a
OTYETHBIM MECSIIEM), Hcnonuurens
HampaBJigeT 3aKa3yuKy cuera 3a (pakTH4ecKH
OKa3aHHBIC YCIYTd OTYETHBIM MEPHOJ, TpH
3aJlep’)kKe B BBICTABIICHUM CcyeTa WIH
UCIPABIIEHUU HEKOPPEKTHO O(POPMIICHHBIX
JOKYMEHTOB, CPOKH OIUIAThl MPOJUISIOTCS Ha
MEepUOJI JAHHOM 3aJEPIKKHU.

4.3  HcnonHuTenp HampaBisieT 3aKa3uHKy
cuera co BCEMU MPUIOKEHUAMU
MOATBEPIKIAIONIUX JOKYMEHTOB K CUYeTaM Ha
AJICKTPOHHBIA ajpec: businesstrip(@rossiya-
airlines.com. Bce cuera  mOJDKHEBI
BoicTaBsATECS B €Bpo (EUR). Bcee pacuerst
CropoHamMH NOJKHBI MIPOU3BOJUTHCS B €BPO
(EUR) mocpenctBoM 0aHKOBCKOTO TIEPEBOJIA.
Bamtora xontpakra: espo (EUR).

3aKa3yuK OIIaYMBAET TaKHe CUETa B TeYeHHUe
30 (TpuanaTH) KaJeHAAPHBIX AHEH C JaThl
UX TOTY4YEHHUS.

44  OO0Ge CTOPOHBI COTJIACHIIUCH HPUHSATH
MOPAIOK  PAacxoloB N0  OaHKOBCKUM
onepauusiMm  kak SHA, wuyrto o03Hauaer
KOMHUCCHUH o OaHKy OTIIPaBUTEIS
OIIAYMBAIOTCS  OTHPABHUTENEM, IO OaHKy
MoJIyyaTeNsi U WHbIE BO3MOXKHBIE KOMHCCHU
0AaHKOB-KOPPECIIOHJICHTOB — OIUIAYMBAIOTCS
MOJIy4aTeJIeM U3 CyMMBI IJIaTexa.

4.5 ®uHaHCOBbIE 00s13aTenbCTBA
3aKa3yuKa CYMTAIOTCSI UCTIOJTHEHHBIMU MOCTe
CIHUCaHMsI CPEJCTB cO cyera 3akazuuka. [lpu
3TOM IUIaTEXKHOE TMOpYYEHHE  SIBISIETCA
MOATBEPKICHUEM HacTosiero JJorosopa.

4.6  JlroOble  TpeTeH3un U CIOPHI
HAMpaBIIIOTCSI B TNHCHhbMEHHOW QopMmMe B

MO3HEE 10

accordance with applicable tax laws. The
parties will pay the taxes payable in their
respective jurisdictions and will have no
obligation to pay any other taxes. The rates
are fixed for the period of validity of this
agreement and are indicated in euros (EUR)
.Rates do not include 6.05% city tax, which is
charged and paid separately.

4.2 The Contractor once a month (not later
than on 10" day following the reporting
month) shall send the Customer the invoices
for the services actually rendered under this
Contract within the reported period, if there is
a delay in invoicing or incorrect documents
are corrected, the payment period is extended
for the period of this delay.

4.3  The Contractor shall send the invoices
and all specifications to the invoices by e-
mail addressed to the Customer t on the date
of  their  issuance, e-mail address
businesstrip@rossiya-airlines.com. All
invoices shall be issued in EUR. All payments
shall be effected in EUR via bank transfer.
Currency of the Contract — EUR.

The customer pays such invoices within 30
(thirty) calendar days from the date of their
receipt

4.4  Both parties have agreed to accept the
procedure for expenses on banking operations
as SHA, which means the sender's Bank fees
are paid by the sender, the recipient's Bank
and other possible correspondent Bank fees
are paid by the recipient from the payment
amount.

4.5  Financial liabilities of the Customer
shall be deemed to have been discharged
upon debiting the Customer’s s account.
Therewith, the payment order shall be the
confirmation hereof.

4.6  Any claims and disputes shall be sent
in writing within 30 business days after
receipt of the invoice.

4.7  Upon the Customer's written request,
the Contractor shall provide the possibility of
payment deferment for an agreed period, but
no less than 30 (thirty) calendar days without
any penalties

4.8  Term of invoices issuance is limited to
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teueHrne 30 paboumx THEH MOCIE MOTydeHUS
cuera.

4.7 [To nucekMeHHOMY 3ampocy 3aka3zuuka
HcnonHuTtens NpenocTaBiIsieT BO3MOKHOCTD
OTCPOYKHU TUIaTeXa Ha COTJIACOBAaHHBIN CpPOK,
HO He MeHee 30 (TpuamaTtu) KaJeHIApHBIX
IHeW 06e3 B3MMaHus ITPa(HBIX CAHKINH.

4.8 CpoK BBITyCKa CYETOB OrpaHuYeH 6
(mecTpr0) MecAlAMH € J1aThl OKOHYAHHUS
HACTOSIIETO

JloroBopa. JItoOble MpPEeTeH3Un U CHOPHI U UX
yperyiaupoBaHue, CBSI3aHHbIE C OMIMOKaMH B
cUeTax, He UMEIOT CPOKa JABHOCTH.

49 OOmas  CTOMMOCTh  YCIYr IO
Hacrosimiemy [loroBopy B Tmepuoa  €ro
JNIEUCTBUS HE MPEBBIIIAET

(EUR).
Takoe orpannueHue 3aUKCHPOBAHO TOJBKO
JInE: COOCTBEHHBIX eeu 3aka3unka.
Hacrosimum  CTOpOHBI  MpPU3HAIOT,  YTO
BBIH_IeyKaBaHHaSI CTOUMOCTH YCJ'IYT 110
HACTOSIIEMY HoroBopy SIBJISICTCS

MpeleIbHOW U He JOJKHA OBITh pacIieHEeHa,
KaKk KOHEYHas CTOMMOCTb, Ha KOTOPYIO
3aKa34yuk TIOJDKEH 3aKa3aTh yCIyTH
HcnonuuTens B TEUEHHE CpOKa JEHUCTBUSA
Hacrosimero Jlorosopa. Hanoru Ha mroOble
LIEHEI, O0XBaTbIBAEMEIC HACTOSILNM
JIOTOBOPOM, B3MMAIOTCSI UM HE B3MMAIOTCS B
COOTBETCTBUHU C JICHCTBYIOIIMM HaJOTOBBIM
3aKOHOJATEILCTBOM CTPAHBI OKA3aHUS YCITYT.
CropoHbl OyayT OIUIAYMBATH IOJICKAIINC
BBHITUIATE HAJIOTH B CBOMX COOTBETCTBYIOILIUX
IOPUCIIUKIIUAX W HE HECYT  HHUKaKHX
00513aTEJIBCTB II0 OINIaTE KaKUX-IHOO HHBIX
HAaJIOTOB.

4.10 JIro0OnIe BBITIJIATHI oT HUMEHU
3aka3unka HE MPUMEHHMBI K HACTOSIIEMY

[orosopy.

6 (six) months after the end of this Contract.
Any claims, disputes and their arrangement
regarding mistakes in invoices, have no
limitation period.
4.9  Total amount of the Contract for the
term thereof shall not exceed
EUR.
Such limitation is fixed for the Customer’s
own purposes. The Parties hereby
acknowledge that the above Contract amount
shall be limited and shall not be regarded as
the final amount at which the Customer has to
request Contractor's services within the
Contract term. Taxes on any prices covered
by this Contract shall be levied or not levied
in accordance with the applicable tax laws of
the country where the services are provided.
The Parties will pay the taxes payable in their
respective jurisdictions and shall have no
obligation to pay any other taxes.
4.10 Any disbursements on behalf of the
Customer are not applicable to this Contract.

5. OTBETCTBEHHOCTb CTOPOH

S.LIABILITY OF THE
PARTIES

5.1 CTOopoHBI HECYT OTBETCTBEHHOCTh 3a

HEHUCIIOJITHCHUC NI HECHaIJICXKalIIIEC
UCIOJIHEHUE  CBOMX  00fA3aTeNbCTB B
COOTBCTCTBUH YCII0BUSAMHA HACTOSAILICTO
HoroBopa.

5.2 B cnydae HEHaJIeXallero OKa3aHUus
ycayr HcnonnurteneMm, 3aka3yuK  UMEET
MpaBoO NpeabsiBUTh B anapec Vcnomnurens

5.1. The Parties shall liable for the failure to
perform or improper performance of their
respective under the terms of this Contract.
5.2 In case of improper performance of the
services by the Contractor, the Customer
shall be entitled to lodge a claim to the
Contractor; in such a case, the Customer
shall be entitled not to pay in full or in
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MPETEeH3MI0, MPU 3TOM 3aKa3uuK BIIpaBe He
OIJIaYMBATh WM  OIUIAYUBAaTh YaCTUIHO
yenyru  McnonHurtens, a TakXke BIpaBe
noTpedOBaTh KOMIICHCAIIUIO 32 HE OKa3aHHBIC
WM OKa3aHHbIE HE B MOJHOM O0BEME YCIyTH
Hcnonuurens.

5.3  CropoHsl OCBOOOKIAIOTCS oT
OTBETCTBEHHOCTH WIH HEeHa/JIexaiee
UCMIOJIHEHUE  0053aTeNnbCcTB,  €CIH  OTO
HEHUCIIOJTHEHHE Win HEeHa/JIexaiee
HCIIOTHEHUE SIBUJIOCH CJIeICTBHEM
00CTOSATEIHCTB HEMPEOIOIMMON CHITBI (hopc-
MaXop) —  COOBITUH  YpE3BBIYAWHOTO
XapakTtepa, KOTOpbIe€ CTOPOHBI HE MOTIJIH
MpEeNBUIIETh WIH TPEAOTBpaTuTh. K Takum
COOBITUSIM  OTHOCATCA B TOM  YHCIE:
HaBOJHEHUE, MOXKap, 3eMJIETPSICEHUE, LLITOPM,
oceJlaHNe TOYBbI U WHBIC SIBICHUS MPUPOJIBL,
TEPPOPUCTUUYECKUN AKT, BOCHHBIE JIEUCTBUS,
3a0acToBKa B OTpacid WJIH  PETHUOHE,
MIPUHATHE OPTraHOM TOCYAAPCTBEHHOW BIIACTHU
WIM MECTHOTO CaMOYIPaBJICHUS pELIeHMUS,
MOBJIEKILIET0 HEBO3MOXXHOCTb HMCIOJHEHUS
00513aTEIbCTB.

54 VYmep06, npuunHEHHbIH McmoaHUTEN0
COTpYOHUKaMU  3aka3uuMka, BO3MEIIaeTcs
BUHOBHBIMHU JIMIIAMH HEMOCPEICTBEHHO B
TOCTUHUIIE Ha OCHOBaHUU aKTOB,
COCTABJICHHBIX B YCTAHOBJICHHOM IOPSIKE.
5.5 3aka3uuk BOpaBe NPOBOAWTH AYIUT,
MOHUTOPUHT WUJIU UHBIE TPOLETYPbl KOHTPOJIsS
3a 0€30MacHOCThIO u KauyecTBOM
npeaocrasisgeMbix VcnonHuTenemM yciyr, 1o
MIpeIBAPUTEIILHOMY MUCEMEHHOMY
YBEJIOMJICHHIO B ajpec VcnonHuTens He pexe
1 pa3za B 2 rona, npu 3toM HcnonHurtenb He
JTOJIKEH OKa3bIBaTh 3aKa3UUKY MPEMSTCTBUM.

part for the Contractor's services, and to
demand compensation for the services
which the Contractor failed to render in
full or in part.
5.3 The Parties shall not be held liable for
improper performance of the obligations if a
failure to perform or improper performance of
the services was caused by force majeure -
extraordinary events which could not be
foreseen or prevented by the parties. Such
force majeure includes: flood, fire,
earthquake, storm, soil subsidence and any
other natural phenomena, terrorist acts,
military actions, strikes in the industry or
region, decisions of state or municipal
authorities leading to impossibility of
performance of obligations.
5.4 Damage caused to the Contractor by the
Customer's members shall be reimbursed by
the offenders directly in the hotel based on the
report drawn up in due order.
5.5 The Customer shall have a right to
audit, monitor or otherwise control the safety
and quality of the services rendered by the
Contractor, by prior written notice to the
Contractor, at least once every two years
without any obstacles to the Customer.

6. IIOPAIOK PASPEILIEHUA
CIIOPOB

6. DISPUTE RESOLUTION

6.1 B ciydae BOZBHMKHOBEHHUS pa3HOIIACUU
1o HACTOALLIEMY Jorosopy MEXIY
Ucnonuutenem wu 3akazuukom CTOPOHBI
MpWIOKAT MaKCHUMyM YCUIUI IJId TOrO,
9TOOBI pa3pemuTh KOHMDIUKTHYIO CHUTYaIHIO
IIyT€M IIEPETOBOPOB B MUPHOM ITOPSIKE.

6.2 Hacrosmuii JlJoroBop npeaycMaTpruBaeT
paspeiieHue  CIopoB  IyTeM  oOMeHa
MMCbMEHHBIMU TMPETEH3USIMU U OTBETaMH Ha
MIPETEH3HH.

6.1 In case of any disagreements under
this Contract between the Customer and the
Contractor, the Parties shall take every effort
to resolve the dispute amicably through
negotiations.

6.2 It is provided for hereby that any
dispute may be resolved by exchange of
written claims and responses thereto.

6.3  The Customer's claims in writing shall
be accepted by the Contractor within 30
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6.3 [Ilperen3un 3aka3zuumka MNPUHUMAIOTCS
HcnonuureneM B IHUCHMEHHOM BHAC B
teueHne 30 (TpuamaTtv) KaJeHIAPHBIX JTHEH
IOCJC BO3HHUKHOBEHHS OCHOBAHHUS IJII MX
npeabsBiCHUS. B mpeTeH3unm wu3maraercs
MOTHBHUPOBAHHOE TPEOOBAHUE 3asBUTEIS.

6.4 Ilperensun JOJIKHBIM obpazom
o(OpMJICHHBIE HAMPABIISIIOTCA IO 3JI. TI0YTe
Ha aapec 3aka3dymWKka businesstrip(@rossiya-

(thirty) calendar days upon accrual of cause
of lodging the claims. The claimant's
substantiated demands shall be set out in the
claim.

6.4  The claims made in a proper manner
shall be sent to the email address of the
Customer: businesstrip@rossiya-airlines.com
or to the address of the Contractor:

airlines.com Ha  amgpec  Mcmomuurens

OpuruHan mnpeTeH3uu HampaBisieTcs T0
MECTy HaXOXJCHHUS ajapecaTa IO [OYTe
3aKa3HbIM THUCBMOM C YBEJAOMJIEHHEM O
BpPYYCHUHU, JHMOO KypbepoM C BpyYEHHUEM
ajzipecary moJl pacIuckKy.

6.5 Ilocne MOJIY4EHHUS IIPETEH3UH
Ucnonautenr B Tedenumu 1 (OAHOTO)
pabodero JHs HampaBIseT B apec 3aKa3zunka
MOATBEPK/IEHUE O PACCMOTPEHUH MPETCH3UH.
Hcnonuurens 00s13aH paccMoTpeTh
MPETeH3UI0 W TNPEJOCTaBUTh OTBET B
MUCBMEHHOM (hopMe TIO CYIIECTBY MPETEH3UH
(moATBEpaUTH cCoOrJlache Ha TMOJIHOE WIIU
HJaCTUYHOC (&9 YAOBJICTBOPCHUC NN
COOOIIUTH O MOJIHOM WJIM YAaCTUYHOM OTKaze
B €C YHIOBJICTBOPCHUHU, YKa3aTb MOTUBLI
MIPUHATOTO penieHus ) He no3anee 10 (mecsarn)
pabouux JHEH ¢ 1aThl MOITYYEHUS MPETCH3HH.
6.6 Ecmu pasHorIacus MEXY
HcnonaureneM u 3aKka3uukoM HE MOTYT OBIThH
YCTpPaHEHBbI MyTEM MEPErOBOPOB B TeueHue 60
KaJeHJapHbeIX AHed, CTOpoHBI oOpaTiTcs K
apOuTpakHOMY cydy cTpaHbl VcmomHurens.
SI3bIK  paccMOTpEHHUsT Takoro cmopa Oyzaer
opUIMANBHBIA  S3BIK ~ MECTOHAXOXJICHUS
apOutpaxknoro cyna Mcrnomxautens.

6.7 B caydae, eciu HcnonHuTens okazan
COTPYOHUKY 3aka3uuka, yKa3aHHOMY B
3asiBKe, yCIOyrd, He  OTpaKE€HHbIE B
HacTosmieM JloroBope, TO oOIulata TakKuX
YCIIYT TPOU3BOJUTCS HEMOCPEACTBEHHO 3a
CYeT COTPYAHMKA 3aKa34hKa B COOTBETCTBUU
Cc JEUCTBYIOIIUM MPENCKYpPAaHTOM
HUcnonautens U B cuer 3aKa3uMKa BKIIOYEH
OBITH HE MOXET.

.The original claim shall be sent to the
address of the addressee thereof either by
registered mail with return receipt requested
or by a courier with the delivery thereof to the
addressee against signed receipt.

6.5 Upon receipt of the claim, the
Contractor shall within 1 (one) business day,
send the Customer a confirmation of the
claim examination. The Contractor shall
examine the claim and give response thereto
in writing on the merits of the dispute
(confirm the consent for the claim to be fully
or partially satisfied, or inform about a total
or partial dismissal thereof, specify the
reasons for the decision made) no later than
10 (ten) working days from the date of the
claim receipt.

6.6 If the disagreements between the
Contractor and the Customer may not be
settled though negotiations within 60 calendar
days. The Parties shall refer to arbitration
court of the Service Provider’s country shall
be the language of arbitration proceedings.

6.7 If the Contractor provided the
Customer’s member with any services, which
are not specified in the Contract, the payment
for such services shall be made at the
Customer’s member expense in accordance
with current price-list of the Contractor, and
they are not be included in the invoice to the
Customer.

7. CPOK JIEMCTBUS JOTOBOPA 1
MHOPAAOK EI'O PACTOPXKXEHUA

7 CONTRACT TERM VALIDITY AND
TERMINATION

7.1 Hactosmuii JloroBop BCTyIaeT B CUILY

7.1 This Contract shall become effective once
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C MOMEHTA MOJNKUCAHUS U JEeUCTBYET 10 «31»
nexadps 2021 roaa.

7.2 JloroBop MOXET OBITh PACTOPTHYT
JIOCPOYHO B OJHOCTOPOHHEM TMOPSAKE MO
vHAIMaTUBe Jo06or u3 CTOpoH MmyTeM
MUCbMEHHOTO YBEJOMJICHUS IPYTrOil CTOPOHBI
3a 60 (umectblecsaT) KaJlleHJApHBIX IHEH 10
MpeoiaraeMoi AaThl paCTOPKEHHUS.

7.3 Ilpu pacropxxenuu JloroBopa CTOpOHBI
JOJKHBI  TOJHOCTBIO TIPOU3BECTU CBEPKY
pacyeToB MO MPEAOCTABICHHBIM YCIyraM Hu
MOTaCUTh  3aJ0JDKEHHOCTH  JIpyr  Iepej

JPYToM.

signed by authorized representatives of
both Parties shall remain in force until
December 31, 2021.
7.2 The Contract may be terminated before
maturity unilaterally by either party by
notifying the other party in writing 60 (sixty)
calendar days prior to the expected
termination date.
7.3  Upon termination of the Contract, the
Parties shall make reconciliation of accounts
on the services rendered and settle the debts
to each other.

8. KOHOUJEHIIUAJBHOCTD

8. CONFIDENTIALITY

8.1 CropoHbl 00s3yl0TCS HE pasriamarh
KOH(PHUACHITHATHHYIO nHpopmaruio
U HE UCTIONB30BaTh €€, KpoMe Kak B MEJsIX
UCIOJIHEHUSI 0053aTeIbCTB MO HACTOALIEMY
Horosopy. CTopoHa, KOTOpO peocTaBIeHa
KoH(puACHIMaIbHAsS nHOopMaIus, 00s3yeTcs
MIPUHSATH MEPHI K €€ 3aIUTe HE MEHBIIINE, YeM
MPUHUMAEMbIe €10 JIJISl 3alIUThl COOCTBEHHOM
KOH(HISHIINATbHON HH(POPMAITUH.

8.2 KondbdunenmumaibHoM CUHTAETCS
uHdopmanus, TOMydyeHHas B  paMKax
BBITIOJTHEHUST ~ HacTosimero  JloroBopa u
coiepamiasi B TOM  YHClIe, HO He
OTPaHUYUBAsACH ITHUM: KOMMEPUYECKYIO TalHYy,
MepPCOHANBHBIE  JIaHHbIE  JUOO  HMHYIO
OXpaHsIEeMYI0 3aKOHOM HMHGPOpPMaAIUIO WIH
nH(OpMAIIHIO, KOTOpass B MOMEHT Tepeaqn
o003HaueHa  TepeiaroIeii €€ CTOPOHOU
rpudom «KoHdpuneHuaabHo» 1160 «CTporo
KOH(UIEHIIMATBHO» C YKa3aHHEM IIOJHOTO
HAaUMEHOBAHMS U aJipeca MEeCTa HaXOXICHUS
€€ oOagaress.

8.3 Kouduaenuuanpnas uHpopmanus
MOXKET  MPENOCTAaBIATHCA  KOMIIETEHTHBIM
rOCy/IapCTBEHHBIM OpTaHaM M PETyIATOpaM
pBIHKA IICHHBIX OyMar B Cily4asXx H B
MOPAJIKE, MPEAYCMOTPEHHBIX JIEHCTBYIOIIUM
3aKOHOJIATEJILCTBOM, YTO HE BIICUET 3a COOOM
HACTYIJICHME  OTBETCTBEHHOCTHM  3a €€
pasriiaiieHue.

8.4 Oo0s3arenscTBa CTOPOH, U3JI0KEHHBIE B
HACTOSIIEM pa3zfielnie, IeHCTBYIOT B TeUeHHE
cpoka aeiictBus Hactosimiero JloroBopa u 3
(TpéX) JIeT mocIe ero MpeKpaeHus.

8.1 The Parties shall not disclose the
confidential information and use it otherwise
than for the purpose of fulfilling the
obligations under this Contract. The party
receiving the confidential information shall
take steps to ensure the same level of
protection thereof as it takes for protection of
its own confidential information.

8.2 Confidential information means the
information received for the purposes of
fulfillment hereof and includes but not limited
to: trade secrets, personal data or any other
information protected by law or information
which, at the time of transfer, is marked by
the disclosing party as private or privileged
and confidential specifying the full name and
address of its owner.

8.3 Confidential information may be
disclosed to the competent state authorities
and securities regulatory authorities subject to
the applicable legal requirements which does
not entail liability for disclosure thereof.

8.4 The Parties' obligations set forth herein
shall be valid for the duration of this Contract
and within 3 (three) years after termination
hereof.

9. AHTUKOPPYIIIIMOHHAS

9. ANTI-CORRUPTION CLAUSE
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OI'OBOPKA

9.1 Ilpu UCTIOTHEHUH CBOMX O0S3aTENIBCTB TIO
JHoroopy CTOpoHBI, HX paOOTHUKH HE
BBHITUIAYMBAIOT, HE MPEJIaraloT BHIIUIATUTH U
HE  pa3pemialoT  BBILJIATY  KaKUX-JIHOO
JICHEX)KHBIX CPEJICTB WJIM IIEHHOCTEH, MPsSMO
WM KOCBEHHO, JIOOBIM JIMIIAM JJIsi OKa3aHUS
BIIUSTHUS Ha IEHCTBUS WIH PEIICHUS ITHX JIHII
C LENbI0 MOJIYYUTh Kakue-mudo
HEMpPaBOMEPHBIE TMPEUMYIIECTBA WU HHBIC
HEMpaBOMEpHbIE 1IEJIH.

[Ipy wucmoNHEHWH CBOUX OOS3aTENBCTB II0
JoroBopy CTOpoHBI, HX paOOTHHKH HE
OCYIIECTBIISAIOT NEUCTBUA,
KBaJIM(pULIIpyeMble TPUMEHUMBIM JJIsl Liesei
Jlorosopa 3aKOHOAATETHCTBOM Kak
7ada/moylydeHue  B3SATKH, KOMMEPUYECKHi
MOJAKYI,  HE3aKOHHOE  BO3HArpaKIcHUE,
37I0ynoTpedieHue TMOJTHOMOYHUSMHU, a TaKxkKe
NeUCTBHS, HapYIIAOIINe TpeOoBaHUS
MIPUMEHUMOTO 3aKOHOJATEIhCTBA U
MEXIYHAPOJHBIX AKTOB O MPOTHUBOACHCTBUU
JIerajJin3aniu (OTMBIBaHHUIO) JIOXO/0B,
MOJIYYEHHBIX MPECTYITHBIM MTyTEM.

9.2 B cinyuyae BO3HMKHOBEHHsI Yy CTOpOHBI
MOO3PEHHM, YTO MPOU30LUIO WM MOXKET
IIPOU30MTH HapylIeHHe KaKHUX-JTH00
MOJO)KEHUH myHKTa 9.1, cooTBeTCTByROIIAs
CropoHa 00s3yeTcsi yBEIOMHUTb JAPYIYIO
Cropony B nmmcebMeHHOW  ¢dopme. B
MUCbMEHHOM yBenomiieHuu CtopoHa o0s3aHa
cocinarbcsi Ha (aKTbl WM TPEJOCTABUTH
MaTepuaibl, JTOCTOBEPHO IOATBEPKIAIOIIHE
WIM JTAIOLIME OCHOBAHHE IMpearnoyiaraTb, YTo
MpPOM30IUI0O  WIM  MOXET  IPOU30UTH
HapylLIeHHE KaKuX-TUOO TMOJIOKEHUN MyHKTa
9.1 npyroit CropoHo#, e€ pabOTHUKAMH,
BhbIpaXkarorieecs B NeNCTBUSIX,
KBTH(DUITHPYEMBIX MPUMEHUMBIM
3aKOHOJATEIHCTBOM KaK Jjaua WM MOJTydeHHe
B3STKH, KOMMEPYECKHI MOAKYI, HE3aKOHHOE
BO3HArpaxaeHue, 31m0ynotpedieHue
MOJIHOMOYUSIMU, &  Takke  JICHCTBUSX,
HapylIaloImux TpeOOBaHUS MPUMEHUMOTO
3aKOHOJATENHCTBA M MEXIYHAPOIHBIX AKTOB
0 MIPOTUBOACHCTBUU Jeraau3anun
(OTMBIBAHHUIO) JIOXOJIOB, MOJTyYEHHBIX
npectynHbiM nyTteM. llocie momydenus
nuckMeHHOro  yBeomieHuss CropoHa, B
aZipec KOTOPOH OHO HAIPaBJICHO, HAIIPABIISIET
MOATBEPKJICHUE, 4YTO  HApYIICHHS  HE

9.1 While satisfying and discharging their
obligations hereunder, the Parties and their
employees shall not pay, offer to pay or allow
payment of any money or valuables, directly
or indirectly, to any persons to influence their
actions or decisions in order to obtain any
illegal advantages or achieve other illegal
objectives.

While satisfying and discharging their
obligations hereunder, the Parties and their
employees shall not perform any actions
which may be qualified by the applicable law
as bribery, corrupt business practices, illegal
gratification, misuse of powers as well as
actions violating the requirements of the
applicable anti-money laundering laws and
international acts.

9.2 Should the Parties have any suspicion that
any anti-corruption term of clause 9.1 has
been or may be violated, the relevant Party
shall advise the other Party thereof in writing.
In the written notice, the Party shall refer to
the facts or provide materials reliably
confirming or giving reasons to believe that a
violation of any provisions of clause 9.1 by
the other Party and its employees expressed in
the actions which, under the applicable law,
qualify as bribery, corrupt business practices,
illegal gratification, misuse of powers as well
as actions violating the requirements of the
applicable anti-money laundering law and
international acts has occurred or may occur.
After receipt of the written notice, the notified
Party shall confirm that no such breach has
occurred or will occur. This confirmation
shall be sent within 15 (fifteen) calendar days
as of the date of the written notice receipt.

9.3 In case of one Party violating the
obligations to abstain from the actions
specified in clause 9.1, the other Party may
terminate the Contract unilaterally out of
court by sending a written termination notice.
The Contract shall be deemed terminated
upon expiration of 30 (thirty) calendar days
following the Contract termination notice in
writing. The Party which has terminated the
Contract pursuant to the terms of this clause
may request indemnification of the actual
damage arising as a result of such termination
hereof. The period of the damage
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MPOU3OILI0O WM HE NPOU30HIET. ITO
MOATBEPKICHUE JIOJDKHO OBITH HANPABIICHO B
TeueHue 15 (MmITHaAIATH) KaJCHAAPHBIX JHEH
C JaThI MOJTy9CHUS MUCHBMEHHOTO
YBEIOMJICHHUS.

9.3 B cnyuae napymenus ogHoil CtopoHOM
00513aTENBCTB BO3/ICPKUBATHCS OT JACUCTBUA,
yka3zaHHbIX B myHkTe 9.1, npyras Cropona
UMEEeT IpaBO pacToprHyts Jlorosop B
OJTHOCTOPOHHEM  BHeCyAeOHOM  MOpSJIKE,
HampaBUB MHUCHBMEHHOE YBEAOMJICHHE O
PacTOP>KEHUU. Jlorosop CUHTAETCS
pacTopruyTbiM 1o ucreueHuu 30 (TpuaLATH)
KaJleHJAApHBIX JHEW OT JaThl MOJXY4YEeHHUS
CTopoHOM COOTBETCTBYIOUIETO MHUCHMEHHOIO
yBeAOMJIEHHsI O pacTopkeHuu Jlorosopa.
CropoHa, MO WHHIMATUBE KOTOPOH OBLI
pactopruyt JlOoroBop B COOTBETCTBUH C
MOJIOKCHUSIMA HACTOSIIIET0 TYHKTA, BIPaBe
TpeboBaTh BO3MENICHUSI PEAbHOTO yIepoa,
BO3HHUKILIETO B pe3ynbrare TaKoro
pactopxkenust [oroBopa. Cpok BO3MENICHUS
ymepba  cocraBmsier 30 (TpuaLaTk)
KaJleHAApHBIX JHEW OT JaThl MOJXY4YeHHUS
COOTBETCTBYIOLIEro TpeboBaHusi CTOpPOHBI,
[0 WHUIUATHUBE KOTOPOHl OBLI pacTOpPrHyT
Jlorosop».

indemnification shall be 30 (thirty) calendar
days from the date of receiving the relevant
request of the terminating Party.

10. BAKVIIOYUTEJIBHBIE
IHOJIOKEHUA

10. FINAL PROVISIONS

10.1 Hacrosmuii [0roBop COCTaBJIEH Ha
JBYX SI3bIKax (PYCCKOM M aHTJIMICKOM) B 2-X
HK3EMIUIIpaX IO OJHOMY OJK3EMIUIAPY JUIS
KaKIOW CTOPOHBI M BCTyNAaeT B CHIY C
MOMeHTa nofnucanus. Kaxnuplii sK3eMIuisp
MMEET PaBHYIO IOPUIUYECKYIO CUITY.

10.2 Bce wu3MeHEHHMS K  HACTOSIIEMY
COTJIAIICHUIO nomkHel OBITH O(QOPMIICHBI B
MUCHbMEHHONW (opMe M TMOANHUCAHBI O00CUMHU
CropoHamu, TOJDKHBI OBITH HaNpaBJICHBI 3a
60 THen bie} Hayaja EUCTBUSL.
WudpopmanoHHbIE MUCbMA, KacarolIUecs
OaHKOBCKHUX PEKBHU3UTOB, aJIpecoB,
pYKOBOIUTENEH, KOHTaKTHBIX Tene(oHOB u
apyro  momoOHON wuHpopManuu  00eHnx
CropoH, wmoryr ObITb odopmieHB 0€3
noanucanusi ooenmu CTopoHaAMH.

10.3  Hwu oana u3 CTOpoH HE MMEET IpaBa
neperaBaTh CBOM TIpaBa U O0S3aHHOCTH
10 HacTosimeMy JloroBopy TpeThbUM JMIIaM

10.1 This Contract is made in two languages
(Russian and English) in 2 copies, one
copy for each Party and shall enter into
force upon signature. Each copy has
equal legal force.

10.2 All modifications of this Contract
must be done in written and signed by both
Parties, and shall be notify before effective
date 60 days. Notifications regarding changes
of bank details, addresses, managers, contact
telephones and other related information from
one Party to other Party can be made in
written without signing by both Parties.

10.3  Neither Party may assign its rights and

obligations hereunder to any third party

without written consent of the other Party.

10.4 The Contractor shall, within 10

calendar days after the date of execution

hereof, provide the Customer with the
information of the entire chain of its owners
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0e3 MMCbMEHHOTO0 coryacus Apyroit CTOpoHbI
104 Jlo parel DOAIMCAHHUS HACTOSIIETO

JloroBopa UcnonauTens 00s13aH
NPEeJOCTaBUTh  3aKa3uuKy  CBEACHUS B
OTHOIICHUH BCe IETIOYKN CBOMX
COOCTBEHHUKOB  (BBIrOJOINpHOOpETaTeneit),

BKJIIOYasi KOHEUHbIX OeHe(UIIuapoB, a TaKkxkKe
B OTHOIIEHMM COCTaBa HCIIOJIHUTEIbHBIX
opranoB 1o ¢opme Ilpunoxenus Ne3
«uadopmanms 0 Kontparenrte» K
HacrosimemMy JloroBopy ¢ IpenocTaBIeHUEM
HOJTBEPKAIOUINX TOKYMEHTOB.

B cmydsae kakux-nmubo UW3MEHEHUH B
yYKa3aHHOM LeNOYKe COOCTBEHHUKOB, B T.U.
KOHEUHBIX OeHepuUuapoB, WIM B COCTaBe
UCIIOJHUTEJIBHBIX ~ OpraHoB  lcnomHuTENb
00s3aH B TeueHue S5 (MATH) KaJCHIAPHBIX
ITHEW He3aMeUIUTENBHO YBEJOMIISATh 00 3TOM
3aka3unka C IpeOCTaBICHUEM
MOJTBEPKIAIOUINX TOKYMEHTOB

10.5 Hwmxeyka3aHHble IIPUIIOKEHUS
SIBJISIFOTCSL HEOThEMJIEMOM YacThio Jlorosopa:
10.5.1 Ilpunoxenne 1 — Ilpaiic sumcr
IIPEJOCTABIIAEMBIX YCIIYT;

10.5.2 Ilpunoxenue 2 — dopma 3asiBKM Ha
pa3MelIeHne COTPYJIHHKOB AO
«ABunakommnanus «Poccusy;
10.5.3 Ilpunoxenue 3 -
Wudopmannu o KOHTpareHre.

®dopma

(beneficiaries), including ultimate
beneficiaries, and also of its executive
structure, in accordance with Appendix 3,
having enclosed therewith the respective
supporting documents.

If the chain of owners, including ultimate
beneficiaries, or its executive structure, is
changed, then the Contractor shall promptly,
within 5 calendar days, notify the Customer
thereof and submit the supporting documents.
10.5The following annexes shall be an

integral part of this Contract:
10.5.1 Annex 1 — Services Price List;

10.5.2 Annex 2 —  Formular: of
Accommodation Request for members
of Rossiya Airlines JSC;

10.5.3 Annex 3 — Formular: Counterparty
Data.

11. OPUINYECKUE PEKBU3UTDbI
N AAPECA CTOPOH

12. Registered addresses and bank
details of the Parties:

3aKa3uyuk:

Customer:

AO «Asuakommanus «Poccusa», 196210,
Poccusi, Cankt-IlerepOypr yau. [Tunoros 18/4

baHKOBCKHE PEKBU3UTHI:

Bamora: EUR

Bank Name:SBERBANK (SEVERO-
ZAPADNY HEAD OFFICE)
ST.PETERSBURG, RUSSIA

SWIFT: SABRRUMM

Acc. TpaH3uTHBIN Ne
40702978455001000080

tekymmii ~ Ne 40702978155000000080
Correspondent Bank: Deutsche Bank AG,
Frankfurt am Main

SWIFT: DEUTDEFF

Rossiya Airlines JSC, 196210, Russia, St.
Petersburg, Pilotov st., 18/4

Bank details:

Bamora: EUR

Bank Name:SBERBANK (SEVERO-
ZAPADNY HEAD OFFICE)
ST.PETERSBURG, RUSSIA

SWIFT: SABRRUMM

Acc. TpaH3UTHBIN Ne
40702978455001000080

tekymmin ~ Ne 40702978155000000080
Correspondent Bank: Deutsche Bank AG,
Frankfurt am Main

SWIFT: DEUTDEFF

Hcnoauureib:

Contractor:
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Billing Information Billing Information
Hotel
SWIFT: SWIFT:
Bank: Bank:
Billing address Billing address
HOANMMNCHU CTOPOH:
OT nmenu 3aka3uuka: Ot numenu Ucnonurens:
N.B. Ilepdunben /

JupekTop nenapraMeHTa yrpaBileHUs
MIEPCOHAIOM
Hosepennoctsb Ne JI-286/20 ot 02.10.2020

Jata: « = » 20 Jata: «  » 20

SIGNATURES OF THE PARTIES:

On behalf of the Customer: On behalf of the Contractor:

Ilia V. Perfiliev /

Director of personnel department
POA J1-286/20 from 02.10.2020

date: «_ » 20 date: «_ » 20
MNPUJIOKEHHUE Nel
K JloroBopy Ne oT

IIpaiic aucT npegocTaBiasseMbIX yCJayr

34

1. Tapudsl Ha TpoKKMBaHUE COTPYAHUKOB 3aka3unka B roctuHuie, B eBpo (EUR) ¢ yuerom HJIC u

HE BxutouaroT ropojckoii Hasor 6,05% /3a 1 Homep/ | HOUB:

Tun Homepa Croumocts HOMepa B cyTku, EUR

OpHOMECTHBIN CTaHAAPT C 3aBTPAKOM

JIByXMECTHBIN CTaHJAPT C 3aBTPAKOM

34
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2. Tapuds! Ha perocTaBiIeHre TpaHcdepa Mo MapUIpyTaM OTeNNb — TPEHAKEPHBINA EHTP U 00paTHO,
a’poIoOpT — OTEIb U 00paTHO (maTIdAaC), AT COTPYAHUKOB 3aKa3zdrKa BKIOYEHO B CTOUMOCTD
MIPOKUBAHUS

Annex 1
to Contract No. dated

Services Price List
1. Hotel accommodation rates for the Customer’s members, in EUR, included of VAT and exclusive of
6,05% City Tax per 1 room per 1 night:

Room type Room rate per night, EUR

Single Standard Room included breakfast
Double Standard Room included breakfast

2. Transfer rates on the routes Hotel — Simulator Center and back, Airport — Hotel and back
(shuttle-bus) for the Customer members included in rate of the room.

HnHoAINCHU CTOPOH:
OT uMenu 3aKa3uynka: Ot umenu Ucnosanurteis:

N.B. [lepdunsen /

JlupexTop nenapTaMeHTa yrpaBlIeHUs
MEPCOHAIIOM
Hosepernocts Ne J1-286/20 ot 02.10.2020

Jata: « @ » 20 Jata: « = » 20

SIGNATURES OF THE PARTIES:

On behalf of the Customer: On behalf of the Contractor:
Ilia V. Perfiliev /
Director of personnel department
date: «_ » 20 date: «_ » 20
MNPUJIOKEHHUE Ne2
K Jlorosopy Ne OT

WWW.rossiya-airlines.com

Address: 196210, Cankr-IletepOypr, yn.ITunotos 18/4
E-mail: ook.estafety@rossiya-airlines.com

Tel.: +7 (812) 6-333-999 n06. 16-14

®opma 3asaBKHU HA pa3MenleHue coTpyanuka AQ «Apuakomnanus Poccus»

®OUO 0TBETCTBEHHOTO JINIIA
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ﬂOJ’I}KHOCTI) OTBETCTBCHHOI'O JIMIIA

Bun
Lens
Tenedomsr +7 (812) 633-39-99 n06. 16-66, 16-14, 16-39, 16-37
+7 965 012 68 60 KpyrinocyTouHo
E-mail BusinessTrip@rossiya-airlines.com

ook.estafety(@rossiva-airlines.com

TlocTaBiuk

I'opon

T'ocTunnma

AJipec TOCTUHHUILIBI

TenedoH rocTUHUIIBI

KouTakTHbIi o
KonunuectBo OmHOMECTHBIH
®UO cotpyaHuka HOMEP JoJKHOCTD
HOMEPOB
tenedoHa

CpoKu pOKMBaHUS

JULMM.ITIT (44:MM) — JULMM.ITTT (44:MM)

MapupyT (HarpuMep «a3pornopT — FOCTUHULIAY)

Tpancoep Hara: JAMM.ITIT Bpems: Y4:MM
Peiic:
[Iutanue JJ.MM — tun nutaHus
KommenTapuii
Hcn.
MHara:

Annex 2
to Contract No. dated

36

www.rossiya-airlines.com

Address: 196210, St.Petersburg, Pilotov st. 18/4
E-mail: ook.estafety(@rossiya-airlines.com

Tel.: +7 (812) 6-333-999 ext. 16-14

Formular of Accommodation Request for members of Rossiya Airlines JSC

Full name of authorized person
Position of authorized person
Application type
Objective
Phones +7 (812) 633-39-99 n06. 16-66, 16-14, 16-39, 16-37
+7 965 012 68 60 (24-h/7-day)
. BusinessTrip@rossiya-airlines.com
E-mail . Y
ook.estafety(@rossiya-airlines.com

Vendor

City
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Hotel

Hotel address

Hotel phone

Member’s full name Contact Position Single Rpom
phone number Quantity

‘c?lfr;‘z?;?"da“on DD.MM.YYYY (HH:MM) — DD.MM.YYYY (HH:MM)
Route (example “airport — hotel”)

Transfer Date: DD.MM.YYYY Time HH:MM
Flight:

Meal DD.MM - type of meal

Comment

Exec.

Date:

OT uMenu 3aKa3uymnka:

MHoAINCHU CTOPOH:

Ot umenu Ucnoanurteis:

N.B. Ilepdunben /

JupekTop nenapraMeHTa yrpaBieHUs

IIEPCOHAIIOM

Hosepernocts Ne J1-286/20 ot 02.10.2020

JaTta: « »

20 Jata: «  » 20

On behalf of the Customer:

SIGNATURES OF THE PARTIES:

On behalf of the Contractor:

Ilia V. Perfiliev /

Director of personnel department
POA J1-286/20 from 02.10.2020

date: «_ »

20 date: «_ » 20
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MNPUJIOKEHHUE Ne3

K JloroBopy Ne

oT

®opma: «Mupopmanus o Konrparenre»

Baaneabubl/0enegunuapsl (10
BJIajleJIblieB/0OeHeUIIMAPOB NMOCJIeHEr0 YPOBHS

xedennudonog n xedoHoHDIE
‘xendqraxerrd o oiunewdopHu
xumorerkdogrron
‘dOLHOWANOY MOOHUII))

dentuonag,/
donounmye/narrarerd/doryadur
HI9HIIOLUHIOLION HIGHERIL |

nur xuxdodhuend erdomoen
/ ULOOHRUIf KUHOAOE0100T £

oodrre yiaHHegodudroniadeg

edenuonog
/ erndrarenrd KW[|

(urr xmxoorurrdot
K1r1r) dowoH yigHHOMITRd1oM.1ad
UI9HHAE10derA00 |

eAHINGIALRITIOIONCH
doWOH yI9HHOUIENU (PULHOY ]

MM koHTparenTa

edorxodur
OJOHIITOLUHIIOIION OJIOHIRILT
erdomoen / HLOOHRUIC
BUHOAO90100YA 1[91UENENd

edoxyodur
OJOHYIIOLUHITOIIOHN
OJIOHIRILI BIN]]

HUHUHEONO) oJMHBIERH

dowon yraHHOMNRdLoMIad
UI9HHOg10derA00 |

BAHIMGIQLRITIOIONCH
doWOH UI9HHOUIENU(PULHOT ]

KonTpakT (0aHKOBCKHE PeKBU3UTHI, PeAMeT

eIHOIRAIHOM
oodrre ymoorurudolr
U 191uenadad oMMog0oNHRq

eiyediHON BMELOHAY M0d)

eIMRdLHON BIWNAD KRIIQQ

JA0r0BOPa, 001asi CYMMAa, CPOK AeiCTBUA)

eriYediHON Towrrad]]

AIrMD 9 BUHALIALOE
eier U eniediHod dowoy

H[!I/IMC‘IaHI/Ie. B Ta6n1/me YKa3bIBaCTCsA HO[lp06Ha$I I/IH(i)OpMaIII/Iﬂ O LCIIOYKE COOCTBEHHHKOB KOHTpAarcHra (y‘IpeﬂI/ITeHI/I/ AKIIMOHCPBI; B OTHOLICHUU yqpeLu/ITeneﬁ/ AKIIMOHCPOB,

SABJIAOMIUXCA IOPUAUYCCKUMU JIMIAMU, TaHHbIC 00 ux YUpeauTeiaax u T.,H.), BKJIrO4Yasi KOHCYHBIX 6€HC(I)I/IIII/Iap0BZ 11, 1.2 — cOOCTBEHHUKHU KOHTpAarcHra 1no J0roBopy (CO6CTB€HHI/IKI/I

nepsoro ypoBus); 1.1.2, 1.2.1, 1.2.2 u T.a. — cobcTBeHHUKH opraHu3anuu 1.1 (COOCTBEHHHKH BTOPOrO ypOBHS) M Jajiee — MO aHAJOIMYHOW CXeMe O KOHEYHOro OeHeduuuapa

(1.1.3.1)



Annex 3
to Contract No. dated

Formular: “Counterparty Data”
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Contract (bank details, subject matter, total amount, validity)

Name of the counterparty

Owners/beneficiaries data (till the owners/beneficiaries of the last level)

No. of contract and the
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Taxpayer identification
No
State registration No
Name of the company
CEO name

CEO ID/ passport details

Taxpayer identification

No.

State registration No. (for

legal entities)

Name of the owner/

beneficiary

Registered address

ID (passport details) for

individuals

CEO/owner/ shareholder/

beneficiary

List of the docs
confirming

the info about owners,
shareholders and
beneficiaries

Note. Detailed information on the chain of the counterparty’s owners (founders/shareholders, if those are legal entities, information about their founders/shareholders etc.), including
the ultimate beneficiaries, shall be provided in the table: 1.1, 1.2 — owners of the counterparty under the contract (first-level owners); 1.1.2, 1.2.1, 1.2.2 etc. — owners of the entity 1.1,

(second-level owners) and so on — according to the similar arrangement to the ultimate beneficiary owner (1.1.3.1)

HoAIMCH CTOPOH:

OT nMenu 3aKa3umnka:

N.B. Ilepdunben

JlupexTop nenapTaMeHTa yrpaBiIeHUs
MIEPCOHAIIOM
Hosepernocts Ne J1-286/20 ot 02.10.2020

Ot umenn Ucnoanuress:

/
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mara: «

»

20 Jata: « @ » 20

SIGNATURES OF THE PARTIES:

On behalf of the Customer: On behalf of the Contractor:
Ilia V. Perfiliev /
Director of personnel department
date: «_ » 20 date: «_ » 20

40

40



