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Public request for
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not in electronic form

Requests receiving place

Electronic Trading Platform

Gazprombank Group: http://etpgpb.ru/

Date for the requests receiving 25 02 2021
commencement

Date and time for the request receiving ]
completion 05 03 2021 10:00 MSK

Date for examination of procurement bidder
proposals and summarizing of results

proposals «10» March 2021

Date for examination of procurement bidder

Date for summarizing of results
«10» March 2021

Commencement date for.prowdlng clarifications on o5 02 2021
procurement documentation

Completion date for providing clarifications on procurement 01 03 2021
documents

Specifying the features of participation

Not applicable

Option to submit an alternative offer

Not applicable

Option to engage co-
contractors/subcontractors

Applicable

Distribution of the total scope of
procurement between the procurement
parties

Not applicable

Subject-matter of

Complex of forwarding services for delivery of goods purchased from

the procurement Boeing
Number of lots 1
Lot Ne 1
Name of the Subject-Matter of | Complex of forwarding services for delivery of goods
the Agreement (lot) purchased from Boeing
Initial (maximum) | Currency | Quantity Units of Classification | Classification
price of the (Scope) | Measurement | by OKVED2 by OKPD2
agreement (lot)
49 000 000 RUB N.Ot unit 51.21.1 51.21.1
defined

Place, conditions and terms (periods) of
delivery of goods, performance of
works, provision of services

Moscow, St. Petersburg, Orenburg




Term and Payment Procedure for Goods
(Work. Service)

Payment is made, when invoicing is made
based on a Service Provision Certificate signed
by both parties. The day of payment is the day
the DS, is debited from the Client's current
account.

Request Security (amount)

Not applicable

Right of the Procurement Bidder to submit
a draft of counter-agreement

Not applicable. The bidder is obliged to accept
all terms and conditions of the draft contract

Assessment and Comparing Criteria of Quotes

Lot Ne1
Name of Criterion 1 The price of the proposal
Points Calculation Number of scores for the criterion = The minimum price of all

Procedure for Criterion 1 | proposals received is divided by the Price of the proposal, for which
scores are calculated, multiplied by the maximum number of scores

for the criterion.

follows:

The price of the proposal of the participant (PPP) is calculated as

PPP = Tariff for picking up of cargo and tariff for cargo handling in the
country of departure (T1) + Air transportation tariff (T2), where

T1 = (a1+a2+a3+a4+ab+a6+a7+a8)*0,08 +
(b1+b2+b3+b4+b5+b6+b7+b8+b9)*0,135 +
(c1+c2+c3+c4+c5+c6+c7+c8+c9)*0,055 +
(d1+d2+d3+d4+d5+d6+d7+d8)*0,215 +
(e1+e2+e3+e4+e5+eb6+e7+e8+e9)*0,355 +
(f1+f2+f3+f4+f5+f6+7+f8)*0,045 +
(g1+g2+g3+g4+g5+g6+97+98+99)*0,115

Tariff for picking up the cargo from supplier and tariff for cargo
handling in the country of departure
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UAE N/A
airports
(@ 8
Atlanta
(USA) (b) 13.5
Los
Angeles
(USA) (c) 5.5
London N/A
(Great
Britain)
(d) 21.5
Seattle
(USA) (e) 35.5
Singapor N/A
e (f) 4.5




Dallas
(USA) (@) 11.5

1 - including services for handling of the dangerous cargo handling, DGR tax, extract
customs declaration (for 1 AWB);

2 - including services for cargo handling borescope inspection (transmission, X-ray);
3 — applied only in case of shipment from USA on Aeroflot flights with «serviceable» s

T2 =
(A1*0,6+A2*45*0,16+A3*100*0,1+A4*300*0,07+A5*500*0,07)*0,04 +
(B1*0,6+B2*45*0,16+B3*100*0,1+B4*300*0,07+B5*500*0,07)*0,04 +
(C1*0,6+C2*45*0,16+C3*100*0,1+C4*300*0,07+C5*500*0,07)*0,01 +
(D1*0,6+D2*45*0,16+D3*100*0,1+D4*300*0,07+D5*500*0,07)*0,12 +
(E1*0,6+E2*45*0,16+E3*100*0,1+E4*300*0,07+E5*500*0,07)*0,005
+

(F1*0,6+F2*45*0,16+F3*100*0,1+F4*300*0,07+F5*500*0,07)*0,02 +
(G1%0,6+G2*45%0,16+G3*100*0,1+G4*300*0,07+G5*500%0,07)*0,03
+
(H1*0,6+H2*45*0,16+H3*100*0,1+H4*300*0,07+H5*500*0,07)*0,005
+

(11*0,6+12*45*0,16+13*100*0,1+14*300*0,07+15*500*0,07)*0,18 +
(J1*0,6+J2*45*0,16+J3*100*0,1+J4*300*0,07+J5*500*0,07)*0,01 +
(K1*0,6+K2*45*0,16+K3*100*0,1+K4*300*0,07+K5*500*0,07)*0,005
+

(L1*0,6+L2*45*0,16+L3*100*0,1+L4*300*0,07+L5*500%*0,07)*0,02 +
(M1*0,6+M2*45*0,16+M3*100*0,1+M4*300*0,07+M5*500*0,07)*0,3 +
(N1*0,6+N2*45*0,16+N3*100*0,1+N4*300*0,07+N5*500*0,07)*0,015
+
(01%0,6+02*45%0,16+03*100*0,1+04*300*0,07+05*500*0,07)*0,02
+

(P1*0,6+P2*45*0,16+P3*100*0,1+P4*300*0,07+P5*500*0,07)*0,02 +
(Q1%0,6+Q2*45%0,16+Q3*100*0,1+Q4*300*0,07+Q5*500*0,07)*0,005
+

(R1*0,6+R2*45*0,16+R3*100*0,1+R4*300*0,07+R5*500%0,07)*0,01 +
(S1*0,6+S2*45*0,16+S3*100*0,1+S4*300*0,07+S5*500*0,07)*0,1 +
(U1*0,6+U2*45*0,16+U3*100*0,1+U4*300*0,07+U5*500*0,07)*0,005
+
(T1*0,6+T2*45*0,16+T3*100*0,1+T4*300*0,07+T5*500*0,07)*0,005+
(V1*0,6+V2*45*0,16+V3*100*0,1+V4*300*0,07+V5*500*0,07)*0,005+
(W1*0,6+W2*45*0,16+W3*100*0,1+W4*300*0,07+W5*500*0,07)*0,0
05+
(X1*0,6+X2*45*0,16+X3*100*0,1+X4*300*0,07+X5*500*0,07)*0,005+
(Y1*0,6+Y2*45*0,16+Y3*100*0,1+Y4*300*0,07+Y5*500*0,07)*0,01+
(21*0,6+Z22*45*0,16+Z3*100*0,1+Z4*300*0,07+25*500*0,07)*0,005+
(AA1*0,6+AA2*45*0,16+AA3*100*0,1+AA4*300*0,07+AA5*500*0,07)
*0,005

Air transportation tariff

Direction

MIN (less than 15
kg)

15-45 kg (per kg)
45-100 kg (per kg)
100-300 kg (per
kg)
300-500 kg(per kg)
criterion weight
depending on the
route %




(criterion weight for
tonnage -%)

60

16

10

UAE airports — Moscow
(Sheremetyevo) (A)

UAE airports — Moscow
(Domodedovo) (B)

Atlanta (USA) —
Moscow
(Sheremetyevo) (C)

Atlanta (USA) —
Moscow (Domodedovo)

(D)

12

Atlanta (USA) — Sharjah
(UAE) (E)

0.5

Los Angeles (USA) —
Moscow
(Sheremetyevo) (F)

Los Angeles (USA) —
Moscow (Domodedovo)
G

Los Angeles (USA) —
Sharjah (UAE) (H)

0.5

London

(Great Britain) —
Moscow
(Sheremetyevo) (1)

18

London
(Great Britain) —
Moscow (Domodedovo)

()

London
(Great Britain) —
Sharjah (UAE) (K)

0.5

Seattle (USA) —
Moscow
(Sheremetyevo) (L)

Seattle (USA) —
Moscow (Domodedovo)
(M)

30

Seattle (USA) — Sharjah
(UAE) (N)

1.5

Singapore — Moscow
(Sheremetyevo) (O)

Singapore — Moscow
(Domodedovo) (P)

Singapore — Sharjah
(UAE) (Q)

0.5

Dallas (USA) — Moscow
(Sheremetyevo) (R)




Dallas (USA) —
Moscow (Domodedovo) 10

S)

Dallas (USA) — Sharjah
(UAE) (U)

0.5

UAE airports — TLV, Tel

Aviv (Israel) (T) 0.5

Alanta (USA) - TLV, Tel
Aviv (Israel) (V)

Los-Angeles (USA) -
TLV, Tel Aviv (Israel) 0,5
(W)

London (Great Britain) -
TLV, Tel Aviv (Israel) 0,5
X)

Seattle (USA) - TLV,
Tel Aviv (Israel) (Y)

0,5

Singapore - TLV, Tel 05
Aviv (Israel) (2) ’

Dallas (USA) - TLV, Tel

Aviv (Israel) (AA) 0,5

Maximum number of points for criterion 1 100

TOTAL 100

1. General Terms of the Procurement Procedure

1.1. The Procurement is undertaken in accordance with the Federal Act dated 18 July 2011
No. 223-FZ “On Procurement of Goods, Works, Services by Certain Types of Legal Entities”
and Regulation on Procurement of Goods, Works, and Services (I-GD-241-18 Edition 4).

1.2. Priority provision to goods of Russian origin, works, services performed, provided by
Russian persons is applied in accordance with the Regulation of the Government of the
Russian Federation No. 925 dated 16.09.2016.

1.3. The procurement documentation is an invitation addressed to an indefinite circle of
persons to give proposals under the procurement procedure.

The procedure for the competitive selection/price selection is neither competition, nor auction
for the right to be awarded a contract, or governed by Articles 447 - 449 Part One of the Civil
Code of the Russian Federation. This procedure is also not a public competition nor governed
by Articles 1057-1061 of Part Two of the Civil Code of the Russian Federation. Thus, the terms
of the competitive selection/price selection does not entail for the Customer the relevant scope
of civil legal obligations pertaining to mandatory conclusion of an agreement with the winner or
other bidder.

1.4. The Customer has the right to refuse competitive selection or price selection for one or
more subject of purchase (lot) before the date and time for the request receiving completion on
the procurement procedure. The decision about competitive selection or price selection refuse
(refusal notice to purchase) shall be placed in a unified information system on the day of such
decision.

1.5. At any time before the end (expiration) of the request receiving completion for participation
in competitive selection or price selection, the customer may, on its own initiative or in
response to the request of any applicant, make changes to the procurement notice of
competitive selection or price selection, procurement documentation.
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1.6. Within three days from the date of adoption of the decision on need for change the
procurement notice carrying out competitive selection or price selection or procurement
documentation such changes shall be placed by the customer in unified information system.
1.7. In the case of changes in the procurement notice or procurement documentation of
competitive selection or price selection, the deadline for the request receiving completion for
participation in such procurement procedure shall be extended so that from the date of
placement in the unified information system of these changes until the Date and time for the
request receiving completion for participation in such procurement was not less than half of the
deadline for submission of applications for participation in such procurement, established by
the procurement regulations for this procurement method.

2. Procedure for Submission of Requests

2.1. To participate in the competitive selection/price selection the bidder shall prepare a
request for participation in the procurement procedure executed in full compliance with the
requirements of the procurement documentation. The bidder may submit only one request with
respect of each subject-matter of the competitive selection/price selection (lot).

2.2. In pursuance of procurement documentation all documents shall be submitted to the
electronic platform facility as scan-copies of signed documents.

2.3. The bidder may amend or withdraw a submitted Request for participation in the
competitive selection/price selection not later than the deadline for submission of Requests for
participation in the competitive selection/price selection. Amendment or addition to the
Request is permitted by submission of a new Request only, then the original Request shall be
withdrawn by the bidder.

3. Form and procedure for Clarifications on the Points of the Procurement
Documentation to the Bidders

3.1. Any bidder of the competitive procurement process may submit the customer in the order
stipulated by the Federal law No. 223-FZ and regulations on procurement, an inquiry for
clarification of the of the points of the procurement notice and (or) procurement
documentation.

Within three working days from the date of receipt of the inquiry, the customer shall clarify
the provisions of the competitive procurement documentation and place them in in the
unified information system indicating the subject of the inquiry, but without specifying the
name of participant of such procurement from whom the inquiry was received.

In this case, the customer has the right not to carry out such an explanation if the
specified request was received later than three working days before the deadline of the
date and time for the request receiving completion for participation in such procurement
procedure.

3.2. In the implementation of competitive procurement process in electronic form, the direction
by the participants of such inquires for clarification of the points of the of the procurement
notice and (or) procurement documentation shall be provided by the operator of the
electronic platform on the electronic platform.

4. Payment Method for Goods, Work, and Service
4.1. The payment method is cashless transfer.

5. Pricing Procedure for the Agreement Price (Lot Price)
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5.1. The Agreement Price (Lot Price) shall be formed subject to expenses for carriage,
insurance, payment of customs duties, taxes and other mandatory payments unless otherwise
is provided in the Terms of Reference (Appendix 3).

5.2.

6. Requirements for safety, quality, technical performance, functionality (consumer
properties) of goods, work, and service, for sizes, packing, shipment of goods, work
results established by the Customer and provided for technical maintenance rules in
accordance with the laws of the Russian Federation about technical regulation,
documents elaborated and applicable in the national system of standardization adopted
in accordance with the laws of the Russian Federation on standardization, other
requirements related to the establishment of the conformity of goods to be supplied,
work to be performed, service to be provided with the customer needs.

6.1. Requirements for safety, quality, technical performance, functionality (consumer
properties) of goods, work, and service, for sizes, packing, shipment of goods, work results
established by the Customer and provided for technical maintenance rules in accordance with
the laws of the Russian Federation about technical regulation, documents elaborated and
applicable in the national system of standardization adopted in accordance with the laws of the
Russian Federation on standardization, other requirements related to the establishment of the
conformity of goods to be supplied, work to be performed, service to be provided with the
customer needs are set forth in the Terms of Reference (Appendix 3).

7. Requirements for description by the procurement bidders of goods to be
supplied which is the subject-matter of procurement, its functionality (consumer
properties), its quantitative and qualitative features, requirements for description by the
procurement bidders of work to be performed, service to be provided which are the
subject-matter of procurement, their quantitative and qualitative features.

7.1. Requirements for description by the procurement bidders of goods to be supplied which is
the subject-matter of procurement, its functionality (consumer properties), its quantitative and
qualitative features, requirements for description by the procurement bidders of work to be
performed, service to be provided which are the subject-matter of procurement, their
quantitative and qualitative features are set forth in the Terms of Reference (Appendix 3).

8. Requirements for the procurement bidders and list of documents to be
submitted by the procurement bidders to confirm their conformity with the established
requirements

8.1. There are set the following mandatory requirements for a legal capacity of the
procurement bidder

8.1.1. The conformity of the procurement bidder with the requirements set in accordance with
the laws of the Russian Federation for persons making deliveries of goods, performance of
works, provision of services which are the subject-matter of the procurement.

8.1.2. Availability of the relevant licenses, certificates, approvals and other permits of
governmental authorities of the Russian Federation and/or other countries (if applicable) to
undertake by them or persons contracted by them, of activity which is necessary to meet
obligations undertaken by them in accordance with this documentation and an agreement
expected for conclusion in accordance with this documentation.

8.1.3. No liquidation proceeding with respect to the corporate procurement bidder and a lack of
an arbitration award on the adjudication of the corporate bidder, individual entrepreneur a
bankrupt or initiating bankruptcy proceedings.
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8.1.4. No suspension of the procurement bidder’s business in accordance with the procedures
contemplated by the Russian Federation Administrative Offence Code as of the day of
submission of the request for participation in the procurement.
8.1.5. A lack of the indebtedness with the procurement bidder on taxes, dues and other
mandatory payments accrued to the budgets of the budgetary system of the Russian
Federation (except for those amounts where it is granted a delay, payment by instalments,
investment tax credit in accordance with the laws of the Russian Federation on taxes and
charges which are rescheduled in accordance with the laws of the Russian Federation where
there is a court decision which has entered into legal force, on recognition of the obligation of
the claimant to pay such amounts discharged or which have been adjudicated bad debts for
recovery in accordance with the laws of the Russian Federation on taxes and charges) for a
calendar year elapsed.
The procurement bidder shall be deemed complying with the established requirement provided
that it appeals the existence of the said arrears, indebtedness and a decision on such appeal
is pending as at the day of examining such request for identifying a supplier (contractor,
provider) is not taken.
8.1.6. A lack of information of the procurement bidder in the register of mala fide suppliers
contemplated by Article 5 of Federal Act No. 223-®Z and in the register of mala fide suppliers
contemplated by Federal Act No. FZ-44 dated 05 April 2013 “On Contracting System in
Procurement of Goods, Works, and Services for Governmental and Municipal Needs”.
8.1.7. The procurement bidder shall not have a conflict of interests with the customer’s
employees.
8.1.8. The procurement bidder shall provide a certified information about the
absence/presence of affiliation of the bidder with the employees of the Customer and their
close relatives.
8.2. The list of all documents evidencing the conformity of the procurement bidder with the
established requirements is given in the Questionnaire Form of the bidder (Appendix 2).
8.3. Additional requirements for the procurement bidders related to the requirements for safety,
quality, technical performance, functionality (consumer properties) of goods, work, and service
as well as the procedure for confirming the conformity of the procurement bidders with the said
requirements may be provided for by the Terms of Reference (Appendix 3).

9. Requirements for the Contents, Form, Execution and Setup of the Request for
Participation in the Procurement

9.1. The bidder's Request shall include the following documents:

9.1.1. The Request for participation in the procedure executed on the official letterhead of the
procurement procedure bidder (Appendix 1).

9.1.2. The bidder’s Questionnaire Form executed on the official letterhead of the procurement
procedure bidder (Appendix 2).

9.2. All documents and information submitted by the bidders shall be issued in Russian or
English. If any information or documents are submitted in other language, they shall be
accompanied by translation into Russian or English.

9.3. All prices shall be stated in the currency of the initial (maximum) price of the agreement
(lot price). If the price in the bidder’s request is set in the currency which is different from the
initial (maximum) agreement price (lot price), the Customer my recalculate the price into the
required currency at the rate as of the end date for taking the requests for assessment and
comparison of requests.

9.4. A request shall be provided for each lot separately.

9.5. A request shall include one main request with the price, dates and other terms of delivery
of goods/performance of works/provision of services provided that submission of alternative
proposals is not contemplated by procurement documentation.
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9.6. The Bidders shall pay independently all expenses related to submission of the request,
including but not limited to expenses for examination of this documentation and issuance of
proposals.

10. Procedure for Assessment and Comparison for Requests to Participate in
Procurement and summarizing of results

10.1. Requests for participation in procurement shall subject to two-stage check:

Stage one — is a pre-qualification stage of examining such requests for the conformity with the
requirements of procurement documents in part of execution of such requests;

Stage two — is an assessment stage of requests passed the pre-qualification stage.

10.2. The pre-qualification stage of examining of requests for the conformity with requirements
of procurement documentation shall be carried out based on the following indicators and
assessment procedure:

10.2.1. Conformity with the requirements for procurement bidders: checking the bidders for the
conformity with the requirements based on documents received in accordance with clause 8,
including but not limited for its legal capacity and a lack of a procurement bidder in the register
of mala fide suppliers.

10.2.2. The completeness of the documents submitted: check for the conformity of the
documents submitted in the request with the required list (Appendix 1 and 2) as well as the
accuracy of information and documents submitted.

10.2.3. Conformity of the request for participation with the requirements of procurement
documents: check for the contents of the request, including the contents of the price proposal,
other information in accordance with the requirements of procurement documentation.

10.3. If in the course of the pre-qualification stage the competition commissions establishes
the fact that the request fails to conform by one or more indicators referred to in clause 9, such
request shall be waived and shall be subject to no further examination.

The request of the procurement bidder may also be waive in the following instances:

a) there is a failure to submit copies of documents as well as other information required by the
procurement documentation;

b) non-conformity of the procurement bidder with the requirements for the procurement bidders
set by procurement documentation;

c) submission of knowingly false information as a part of the request, intentional
misrepresentation of information or documents making a part of such request;

d) a failure to provide clarifications on the request for participation in the competitive selection
upon request of the Competition Commission;

e) existing information on the procurement bidder in the register of mala fide suppliers;

f) existing overdue accounts receivables with the procurement bidder and/or unfulfilled
obligations to the customer and its subsidiaries and related companies (including affiliated
structures with the procurement bidder);

g) non-conformity of goods, works, and services offered with the requirements of procurement
documentation;

h) existing other adverse information identified by the results of the check.

10.4. If only one request for participation in the procurement procedure is received by the
completion date for submission of requests for participation in the competitive selection/price
selection established by procurement documentation, such the competitive selection/price
selection shall be deemed failed.

10.5. If procurement documentation provides for two or more lots, the competitive
selection/price selection shall be deemed failed with respect to those lots only with respect of
which the only request has been submitted.

10.6. If the only request for participation in the procurement procedure is received by the
customer by the completion date for submission of requests set by procurement
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documentation, despite the competitive selection/price selection is recognized failed, the
competition commission shall examine it in the manner contemplated by this documentation. If
the request for participation in the procurement procedure being examined and the
procurement bidder submitted such request conform with the requirements and terms
contemplated by procurement documentation, the Customer to enter into an agreement with
such bidder.

10.7. If a request of the only bidder is recognized conforming with the procurement
documentation at the pre-qualification stage, such bidder shall be deemed the only bidder in
the competitive selection/price selection. The Customer enter into an agreement with the
procurement bidder which has submitted such request, on the terms of procurement
documentation, draft agreement and request submitted by such bidder. Such bidder is not
entitled to waive the conclusion of the agreement with the customer. The competitive
selection/price selection shall be deemed failed in such case.

10.8. The request which have passed the pre-qualification stage shall be assessed by criteria
stated in the Assessment and Comparison Criteria of the Requests table. The proposal prices
of all bidders excluding VAT shall be used as a single basis for comparing price proposals.
10.9. If in the course of assessing the requests for participation in the competitive
selection/price selection the Competition Commission is necessary to extend the dates of pre-
qualification and/or assessment stage stated as the dates for examining proposals of the
procurement bidders and summarizing the procurement results, in the notice on holding the
competitive selection/price selection the customer shall, within one working day after a
decision is made by the competition commission on extension of the dates for the pre-
qualification and/or assessment stage, post a notice on the extension or reduction of the
relevant term in the unified information system.

10.10. The Winner in the competitive selection/price selection.

10.10.1. It shall be recognized the Winner in the price selection that procurement bidder which
conforms to the requirements set by procurement competitive selection/price selection
documentation, which has failed a request that meets all the requirements set by procurement
documentation and where it is stated the lowest price for goods, works, and services.

10.10.2. It shall be recognized the Winner in the competitive selection that bidder which
conforms to the requirements set by procurement documentation, which has proposed the
best combination of terms for the performance of an agreement and to the request for
participation in the competitive selection is assigned number one. The assignment of the
sequence number to each request for participation in the competitive selection as the
advantage degree of the terms for the performance of an agreement contained in such request
decreases, shall be done by the results of final point calculation for each request. Number one
shall be assigned to the request for participation in the competitive selection which has gained
the highest final point. The final point of each request for participation in the competitive
selection shall be calculated by adding points for each criterion for the assessment of such
request.

If more than one requests for participation in the competitive selection include equal
combination of terms for the performance of an agreement, a lesser sequence number shall be
assigned to the request for participation in the competitive selection which has been received
earlier than other requests for participation in the competitive selection which contain such
terms.

10.11. Based on the results of examination and assessment of requests the competition
commission shall issue a record. The Record shall be signed (adopted) not later than in ten
(10) days from the day of the meeting of the competition commission.

10.12. The Record shall be posted in the unified information system not later than in three (3)
days from its signature.
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10.13. The term for signing of the agreement with the bidder whose proposal is considered the
best — shall be not later than three calendar days from the date of receipt of the agreement
from the customer.

10.14. Should the winner in the price selection be evading the conclusion of the agreement,
the Competition Commission may take a decision to sign the agreement with the bidder which
offered the same price in its request as the winner, or whose proposal of the agreement price
contains better terms after those proposed by the winner. The agreement with such bidder
shall be signed on the terms of the draft agreement attached to the procurement
documentation at the price offered by such bidder in the request. Such bidder is not entitled to
waive the conclusion of the agreement.

Should the bidder which offered the same price in the request as the winner, waive the
conclusion of the agreement, or which proposed the terms next to the ones proposed by the
winner, the price selection shall be recognized failed.

10.15. Should the winner in the competitive selection be evading the conclusion of the
agreement, the competition commission may take a decision to conclude an agreement with
the bidder whose request was assigned number two by the results of assessment and
comparison of requests (proposals), on the terms of the performance of the agreement
proposed by such bidder in the request. Such decision shall be executed as the relevant
record of the meeting of the competition commission. The bidder in the competitive selection is
not entitled to waive the conclusion of the agreement.

10.16. In case of refusal of the customer to enter into a contract with the winner of the price
selection or a participant who offered the same price in the application as the winner, or an
offer on the price of the contract which contains the best conditions following after the
proposed winner, as well as in the case of refusal of the customer to enter into a contract with
the winner of the competitive selection and the participant whose application was assigned a
second number, the customer shall place information about the refusal in the unified
information system within 3 days from its signature.

10.17. The customer has the right after the completion of the qualifying stage to decide on the
re-bidding for one, several or all the criteria for evaluation and comparison of applications
specified in the procurement documentation. If the Record of the qualifying stage procurement
is not defined the criterion for the evaluation and comparison of bids, at which the participants
of procurement to provide improved information applications, when re-bidding is allowed
providing improved information applications on all criteria of evaluation and comparison of bids
specified in the documentation for the purchase.

10.18. If the Record of consideration of applications at the qualifying stage the procurement is
listed on carrying out rebidding, the Record establishes the possibility for the participants of
procurement to provide an improved information applications and specific date and time after
the reception of improved information of the application, and, if necessary, criteria for the
evaluation and comparison of proposals which need to be rebidded.

10.19. After conducting of rebidding the winner is determined in the manner prescribed for the
method of procurement, in accordance with the evaluation criteria stipulated in the conditions
of the procurement procedure.

10.20. All participants whose applications were not rejected on the results of the selection
stage of the procurement procedure has the right to participate in the rebidding.

10.21. Bidder has the right not to improve the details of the application and has no right to
worsen the details of the application. If the participant did not provide improved information of
the application or provided worsen information of the application, the previous version of the
application is valid.

11. Consequences of Recognizing the competitive selection/price selection Failed
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11.1. Should the competitive selection/price selection be recognized failed and/or the
agreement is not concluded with the procurement bidder which has submitted the only request
for participation in the competitive selection/price selection or recognized the only bidder in the
procurement procedure, the Customer may hold the repeated competitive selection/price
selection or apply another method of procurement.

12. Closing Provisions

The Customer shall be governed by the Procurement Regulation in all other matters not
contemplated by this documentation.

Appendices:

Appendix 1: Request Form for Participation in the Procurement Procedure
Appendix 2: Bidder Questionnaire Form Procurement Procedure
Appendix 3: Terms of Reference

Appendix 4: Draft Agreement
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Appendix 1
to Procurement Documentation

Request for Participation’
In the Procurement Procedure:

(state the name of the procurement procedure, procedure number if necessary lot number)

1. Having studied the terms and requirements stated in the procurement documentation
posted in the electronic trading facility as well as the Regulation on procurement of goods,
work, service of the Customer and accepting the requirements stated therein, terms for
holding the competitive selection/price selection and delivery of goods (performance of works,
provision of services)

(state full name of legal entity/last name, first name, patronymic of individual)

Registered at the following address:

(state place of location address of legal entity/place of residence of individual)

proposes to conclude the agreement for

(state the subject-matter of the agreement)

In accordance with the price proposal and other documents which are an integral part of this
request for participation in the procedure of public competitive selection/price selection

Commercial offer:

1. Tariff for cargo pick up from the supplier and tariff for cargo handling in the departure country:

2 8 ) o
o o S c £ £ ”
© | 2 | 2 |25 | o > | 9 o
9 © — = = = o) cm
o o 3m| 2 S = ] S
Y— y— (@] © © et — ; c
© o o ; '8 o % —~ % > c (@] < o
o = M
P Py 8<| 0 8 cZ| X | >.| D
Airport of departure | @ OS5l X5 €, oS | 95| = s | £=9
© © = P S < T 0 <
o Z O O o © o @ © O < SN
°S 8 £2/ 55 | 55| S5 ta Tg fsc
eC &L | B3| Ec| L2 L2l 2| L5 885
£8 EQ| ES| 538/ £5 £ 7| £9|£:2°%
TSl 85| &9 X5 T 6§29 §5| ®O| © & O
FG Fo| Fa|l WX FS| FS| FE| FI|F 8<
UAE airports (a) N/A
Atlanta (USA) (b)
Los Angeles (USA)
(c)
London N/A
(Great Britain) (d)
Seattle (USA) (e)
Singapore (f) N/A
Dallas (USA) (9)

1 - including services for handling of the dangerous cargo handling, DGR
tax, extract of the DG customs declaration (for 1 AWB);

2 - including services for cargo handling borescope inspection
(transmission, X-ray);

" To be executed on the official letterhead of the bidder in the procurement procedure as a separate document.
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3 — applied only in case of shipment from USA on Aeroflot flights with
«serviceable» status.

2. Tariff for carriage by air:

Direction

100-300 kg

MIN (less than 15 kQ)
15-45 kg
45-100 kg
300-500 kg

UAE airports — Moscow (Sheremetyevo) (A)

UAE airports — Moscow (Domodedovo) (B)

Atlanta (USA) — Moscow (Sheremetyevo) (C)

Atlanta (USA) — Moscow (Domodedovo) (D)

Atlanta (USA) — Sharjah (UAE) (E)

Los Angeles (USA) —Moscow (Sheremetyevo) (F)

Los Angeles (USA) —Moscow (Domodedovo) (G)

Los Angeles (USA) — Sharjah (UAE) (H)

London (Great Britain) — Moscow (Sheremetyevo) (1)

London (Great Britain) — Moscow (Domodedovo) (J)

London (Great Britain) — Sharjah (UAE) (K)

Seattle (USA) — Moscow (Sheremetyevo) (L)

Seattle (USA) — Moscow (Domodedovo) (M)

Seattle (USA) — Sharjah (UAE) (N)

Singapore — Moscow (Sheremetyevo) (O)

Singapore — Moscow (Domodedovo) (P)

Singapore — Sharjah (UAE) (Q)

Dallas (USA) — Moscow (Sheremetyevo) (R)

Dallas (USA) — Moscow (Domodedovo) (S)

Dallas (USA) — Sharjah (UAE) (U)

UAE airports — TLV, Tel Aviv (Israel) (T)

Alanta (USA) - TLV, Tel Aviv (Israel) (V)

Los-Angeles (USA) - TLV, Tel Aviv (Israel) (W)

London (Great Britain) - TLV, Tel Aviv (Israel) (X)

Seattle (USA) - TLV, Tel Aviv (Israel) (Y)

Singapore - TLV, Tel Aviv (Israel) (Z)

The country of origin of the product including delivered to the customer when performing
purchased works, rendering purchased services

2. This Request for participation in the competitive selectlon/prlce selection, is to advise
(declare) that against us:

Neither award of the arbitration court on adjudication a bankrupt and initiating
bankruptcy proceedings, nor liquidation procedure was carried out (for legal entities)

Activity is not suspended in the manner contemplated by the Russian Federation
Administrative Offence Code, as of the submission day of the request for procurement
participation purposes;

No information in the register of mala fide suppliers contemplated by Article 5 of
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Federal Act No. 223-®Z and in the register of mala fide suppliers contemplated by Federal
Act No. FZ-44 dated 05 April 2013 “On Contracting System in Procurement of Goods, Works,
and Services for Governmental and Municipal Needs”.

3. This is to guarantee the accuracy of information submitted by us in the request for
participation in the procurement and confirm the right of the Customer which is without
prejudice to the requirement to form equal terms for all procurement bidders, to request from
us, from the authorized agencies and legal entities and individuals mentioned in our request
for participation in the procurement, clarifying information submitted by us in it.

4. In the event of our winning in the competitive selection/price selection we guarantee
the provision of details with respect to all chain of owners, including beneficiaries
(including ultimate) and the members of executive bodies with evidencing by the relevant
documents (except the procurement bidders which are governmental authorities,
governmental and municipal agencies and unitary enterprises) in a week term from
posting the record determining the right of the bidder to conclude an agreement with the
customer, in the unified information system.

5. In the event the Customers offers to conclude an agreement by the results of the
procurement, we undertake to sign an agreement with Rossiya Airlines JSC in accordance
with the requirements of procurement documentation and our request, in term not later than
three calendar days from the day of receipt of the agreement from the customer and give our
consent to perform the terms of such agreement.

6. In the event we are recognized the procurement bidder ranked the second by the
results of the procurement, and the procurement winner is recognized evaded the conclusion
of the agreement, we undertake to sign the agreement in accordance with the requirements
of the procurement documentation, our request and give consent to perform the terms of the
agreement.

7. In the event we are recognized the only procurement bidder, we undertake to sign the
agreement in accordance with the requirements of the procurement documentation, our
request and give consent to perform the terms of the agreement.

8. If we are recognized the winner in the competitive selection/price selection or taking a
decision on the conclusion of an agreement with us in the established instances, and our
evasion of the conclusion of the agreement which is the subject-matter of the procurement,
we agree to the inclusion of information in the Register of mala fide suppliers.

9. We undertake not to amend and/or withdraw our bid for the procurement procedure
after the deadline for submission of bids.

10. Submitting this request, | confirm my consent to processing personal data in
accordance with Federal Act dated 27 July 2006 No. 152-FZ “On Personal Data”°.

11. Documents which are an integral part of our request for participation in the
procurement, are attached to this request for participation in the procurement:

11.1. The Questionnaire Form of the procurement bidder in the form of Appendix 2;

11.2. Information about functional specifications (consumer properties) and qualitative
specifications of goods, work, and services. In the instances contemplated by the
procurement documentation, also copies of documents evidencing the conformity of goods,
works, services with the requirements established in accordance with the laws of the Russian
Federation provided that the laws of the Russian Federation establish requirements for such
goods, works, and services.

According to the list pages
on

Principal

(signature) (state initials, last name)

SEAL

Date of issuance
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(DD) (MM) (YYYY)

5 The clause is subject to inclusion as a part of the request from the procurement bidder only who is an individual.



Appendix 2
To Procurement Documentation

BIDDER QUESTIONNAIRE FORM?
Procurement Procedure

(state the name of procedure)

Procedure No. Lot No.
(state the procedure number) (state the lot number)

(state full name of entity in accordance with the Articles of Association and legal organizational form)

(state abbreviated name of the entity in accordance with the Articles of Association)

1. Legal details
Country of
registration
Registered address
Street address
Phone

Fax

E-mail

2. Banking details
INN / KPP of entity
OGRN (Primary State Registration Number)

Transaction Account
No.

Bank Name
Correspondent account
BIC

3. Registration data

Date, place and registration
authority

Founders

Primary Business

Included in the small and medium businesses?®
OKPO

OKVED

4. Appendices to the Bidder Questionnaire Form:

2 To be executed on the official letterhead of the bidder in the procurement procedure as a separate
document.

3 If the bidder is included in the subjects of small or medium businesses, it shall be attached to the
request a document containing details from the unified register of subjects of small and medium businesses, or
declaration of conformity in the form approved by regulation of the RF Government dated 11 December 2014 No.
1352
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Description of Document

Number
of Pages

1. Copies of incorporation documents (Certificate of State Registration,
Articles of Association, Incorporation Agreement).

2. A copy of statement from the Uniform State Register of Legal Entities
and/or Uniform State Register of Individual Entrepreneurs received not earlier
than 6 months before the day of posting a notice on holding the competitive
selection/price selection in the unified information system (for foreign
companies — statement from the Trade Register).

3. A decision on approval or execution of a major transaction (or
documents confirming that the transaction is not large) if the requirement to
have such a decision for a major transaction is established by the legislation of
the Russian Federation, the constituent documents of the legal entity and if for
the bidder supplying of goods, performance of works, provision of services that
are the subject of the contract, or the introduction of security for the application,
enforcement of the contract, is a major transaction.

4. The reference confirming that the procurement bidder has the
absence of the shortage on taxes, fees, debt on other obligatory payments in
budgets of the budget system of the Russian Federation issued by the relevant
divisions of Federal tax service and off-budget funds not earlier than 3 months
prior to the date of placement of the notice.

5. Document evidencing the powers of the person to act on behalf of the
procurement bidder — legal entity (copy of resolution on appointment or
election or an order on appointment of an individual to the office under which
such individual is entitled to act on behalf of the procurement bidder without a
power of attorney (hereinafter also the Principal). If other person acts on behalf
of the procurement bidder, such request shall also include a power of attorney
to perform actions on behalf of the procurement bidder certified by the seal of
the procurement bidder (for legal entities) and signed by the principal of the
procurement bidder or a person authorized by such principal, or notarized copy
of such power of attorney. If the said power of attorney is signed by the person
authorized by the principal of the procurement bidder, the request for
participation in the procurement procedure shall also include a document
evidencing the powers of such person.

6. Details of a lack of/existing affiliation of the procurement bidder with
the employees of Rossiya Airlines JSC and their close relatives (spouses,
children, parents, brothers and sisters).

7. Declaration of absence of the conflict of interests between bidder and
its officials and the customer's employees.

8. A copy of notice on application of the simplified taxation system (STS)
or a notifying statement of the bidder on STS application with the seal of the
tax authority (where applicable), with the submission of a tax return on the tax
to be paid in connection with the STS application, for the latest year.

9. For a group (for several persons) of persons acting on the part of one
procurement bidder, it shall be submitted additionally a copy of the document
evidencing the union of persons acting on the part of the one procurement
bidder into the group, and the right of a certain procurement bidder to
participate in the procedure on behalf of the group of persons, including submit
a request for participation, to sign an agreement.

Contact person

(state last name, first name, patronymic, telephone, fax, e-mail)
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This is to confirm by the bidder the accuracy of all data stated in the
Questionnaire Form.

Principal
(title of the Principal) (signature) (state initials, last name)

SEAL
Date of Issuance

(DD) (MM) (YYYY)
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Appendix 3
To Procurement Documentation

Terms of Reference

Procurement subject
matter

A package of services on transportation and forwarding of oversize
and outsize cargoes

Nomenclature, description of Measureme Quantity Substitution
products (works, services) nt unit (Volume) opportunity
(equivalent)

A package of services on unit Not defined none

transportation and forwarding of
oversize and outsize cargoes, to
arrange international freight
carriage, as well as transportation
in the territory of the Russian
Federation (including carriage by
sea, carriage by air, transportation
by road, railway and/or multimodal
transportation)
A full list of services is indicated in
Appendix No. 1 to the terms of
reference.

Place of delivery/work
performance/service rendering
(address)

Moscow, St. Petersburg, Orenburg

Goods shipment/delivery deadlines
or schedule, work performance or
service rendering period

1 year after signature of contract

Requirements to acceptance of
goods, works, services

Provision of Forwarder with the original initial
documents together with supporting documents
(invoice and certificate of services rendered, tax
invoice) once a week

Requirements to the safety, quality,
technical characteristics, functional
characteristics (consumer
properties) of the goods, works,
services, to sizes, packing,
shipment of the goods, to
deliverables, established by the
customer and provided for by the
technical regulations pursuant to
the law of the Russian Federation
on technical regulation, the
documents developed and applied
in the national standardization
system, approved pursuant to the
law of the Russian Federation on
standardization, other requirements
related to  determining the
compliance of delivered goods,

- No state standard for the given type of services is
available.

- The capability of ensuring ground delivery to/from the
departure/arrival airport, including a package of
services on customs clearance abroad (provide a
supporting document or information letter);

- The capability of execution of air waybills for service
cargoes sent by the flights of Aeroflot PJSC, (provide a
supporting document or information letter);

- Availability of AOG Desk (provide a supporting
document or information letter); ;

- Capability of shipping Hazmat cargoes (Information
letter);

- Capability of shipping AOG cargoes (capability of
commencing the cargo carriage/pick up the latest
within 3 hours of the request receipt) (Information
letter);

- Capability of issuing air waybills (Information letter);




performed work, rendered service
with the customer needs.

- Availability of an office/representative office/ agents
in the cities of Europe, USA and Asia — one office in
each region (provide a supporting document or
information letter);

Requirements to pricing of the
goods, works, services: if the
goods, works, services delivery,
loading/unloading, insurance,
assembly, personnel  training,
customs fees payable for release
of the goods for the domestic
consumption within the territory of
the Customs Union, etc.,, are
included into the price or not.

The bidder’s price quotation must include the following:

- Tariff for cargo handling in the departure country;

- Tariff for carriage by air;

- Tariff for ground delivery at a distance over 200 km.
- Delivery service

- Loading / unloading services

The participant's offer price does not include:

- Insurance

- Mounting

- Training

- Customs payments

Requirements to the period and
scope of quality warranties as
regards the goods, works, services

Good quality services during the contract term.

Other required information or
additional requirements

Not applicable
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Appendix No. 1 to The terms of Reference
List of services:
1. Signing on behalf of the Client and at his expense contracts for the transportation and
storage of oversized cargo of the Client, including at customs warehouses (if necessary).
2. Providing the Client with information on the movement of the oversized cargo in the form
agreed with the Client by e-mail, as well as within the time period specified by the Client.
3. Representation of the interests of the Client in government bodies, commercial and other
organizations on all matters related to the oversized and oversized cargo of the Client when
the latter indicates the services under this Agreement.
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Appendix 4
To Procurement Documentation
CONTRACT #
for a Package of Services on Transportation and Forwarding of Oversize and Outsize
Cargoes
Moscow «_» 202_

Rossiya Airlines, Joint Stock Company, hereinafter referred to as the Client,

represented by , acting on the basis of power of
attorney dated , on the one part, and

, hereinafter referred to as the Forwarder,
represented by , acting on the basis of

, on the other part, have entered into this Contract as follows:

1. Subject Matter of the Contract

1.1. This Contract shall regulate the relations between the parties in the course
of fulfilling the Client’'s assignments by the Forwarder. The Forwarder undertakes for
account of the Client and for a fee to perform a package of services on transportation
and forwarding of oversize and outsize cargoes (TFS), to arrange international freight
carriage, as well as transportation in the territory of the Russian Federation (including
carriage by sea, carriage by air, transportation by road, railway and/or multimodal
transportation), specified in this Contract.

2. General Terms and Conditions

2.1. The specified services shall be rendered in compliance with the
provisions of the applied international regulations on transportation and forwarding, of
Federal Law # 87-FZ dated 30 June 2003 On Transportation and Forwarding
Activities, other Russian statutory provisions.

2.2. The Forwarder’s services on arrangement of TFS shall be paid for by the
Client at the agreed transportation rate (Appendix # 2 to the Contract), which includes
the Forwarder’'s fee and expenses for the benefit of the client, and is specified in the
Request, which is made up for each transportation and signed by both parties.

2.3. To meet its obligations under the Contract, the Forwarder undertakes to
carry the cargoes different means of transport in accordance with the Client’s request.

2.4. For the operations (hereinafter referred to as transport operations), related
to freight transportation, a separate Appendix to this Contract or a Request for cargo
transportation (according to the form set forth in Appendix # 1 hereto) shall be made
up, in which the TFS terms and the agreed transportation rates are specified. The
described Appendix or Request shall be signed by the parties to the Contract prior to
commencement of transport operations, and shall be an integral part hereof.

2.5. In accordance with the Client’s instructions, in order to accomplish the
tasks specified in section 1 Subject Matter of the Contract, the Forwarder may
perform the following operations:

2.5.1. On behalf of and for account of the Client, to enter into contracts on
carriage and storage of the Client’s cargoes, including in the customs warehouses (if
necessary).



2.5.2. To furnish the Client with the information on cargo movement in the form
agreed upon with the Client, via e-mail (LD-VKO@rossiya-airlines.com), and within
the period agreed with the Client.

2.5.3. To group the cargoes in compliance with the Client’s instructions per
directions and points of destination, and to readdress them.

2.5.4. To represent the Client’s interests in relations with the governmental
authorities, commercial and other organizations as regards all matters related to the
Client’s cargoes during rendering the services under this Contract.

2.5.5. This Contract is entered into as the master document regulating the
relations between the parties during multiple rendering of TFS services by the
Forwarder.

2.5.6. The Client’s assignments shall be fulfilled only on the basis of an order
executed in wiring as a Request, being an integral part hereof.

2.5.7. Hereby the Parties determine that the information (except for
supplementary agreements on amendment, addition to and termination of the
Contract, notices of Contract termination, bills, invoices, claims, certificates of
services rendered) provided via facsimile and/or e-mail by the employees of the
Parties may be accepted as written evidence.

2.5.8 The Agreement shall include assurances about the circumstances,
including, but not limited to, about the powers of the person who signed the
agreement, about the absence of disqualification, about the availability of admissions,
licenses and permits required for the execution of the agreement, about registration
properly in the Unified State Register of Legal Entities, about the absence of
encumbrances on property ( goods), the absence of obstacles to the conclusion and
execution of the transaction, and others. For each case of incorrect assurance of the
circumstances, a penalty must be included in the contract.

3. The Client’s Request

3.1. The Client’s request (hereinafter referred to as the Request) shall be
executed by the Client on the basis of the agreed and effective rate, and shall be
sent to the Forwarder by one of the listed or some of the ways listed below:

a) service (delivery) of the Request in writing to the official representative of the
Forwarder;

b) in electronic format:

3.2. The ground for unconditional provision of the means of transport for
loading is the Client’'s Request delivered to the Forwarder in accordance with clause
3.1 hereof at least 5 (five) business days prior to the loading date. In the event of the
Client’s failure to comply with these requirements, the Forwarder reserves the right to
accept or reject the Order, of which the Client shall be immediately notified via e-
mail: LD-VKO@rossiya-airlines.com. In case of refusal to perform the Order, the
Forwarder must specify its valid reason.

3.3. The Request must contain the following data:

3.3.1. consignor information — full name, registration details, complete address,
details and telephone number of the contact (responsible) person (if the Client is not
the consignor, it must provide the Forwarder with the documents confirming the right
to deal with the given cargo);

3.3.2. information on the proposed (desired) route;

3.3.3. information on location of the cargo, on the place and time of its
acceptance from the consignor, including the state, city, street, etc.;

cargo information: nomenclature and range (full name and description),
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quantity (net weight and gross weight, number of pieces and colli), country of origin,
estimated value and other necessary information;

3.3.5. place of destination and desired delivery date;

3.3.6. consignee information - full name, registration details, complete address,
details and telephone number of the contact (responsible) person;

3.3.7. the place and export or import customs clearance of the cargo;

3.3.8. way of conveyance — means of transport, special conditions
(temperature requirements, etc.). Should the Client fail to specify the way of
conveyance and/or special conditions, the Forwarder may settle that matter with the
Client additionally, leaving it to it's own discretion and within the specified by the
parties amount to be paid to the Forwarder by the Client for the transportation in
question.

3.3.9. The Request must contain all instructions of the Client related to
execution of documentation, including the Request must contain the Client's
assignment concerning the required additional services.

3.4 The Forwarder shall send a Request receipt notice by e-mail (LD-
VKO@rossiya-airlines.com,), attach the signed copy of the Request to the invoice for
the rendered services and hand over it to the Client.

3.5. In case of providing any data or documents containing inaccurate or
unreliable information, which results in additional expenses of the Forwarder, such
expenses shall be paid by the Client. In case of furnishing any documents, which fail
to contain all required details, such documents or data shall be subject to adjustment,
of which the Forwarder shall notify the Client forthwith. Late furnishing by the Client of
the documentation requested by the Forwarder shall entail the delay in Order
performance.

4. Rights, Obligations and Liabilities of the Forwarder

4.1. The Forwarder may:

4.1.1. The involvement of subcontractors (third parties) under the contract is
possible only with the consent of the Company.

4.1.2 If a subcontractor is engaged, the counterparty is liable to the Company
for the actions of the engaged subcontractor as for its own. Assigning responsibility
directly to the subcontractor (third parties) is unacceptable.

4.1.3. If the Client’s instructions are inaccurate or incomplete or fail to comply
with this Contract, and the Forwarder is unable to adjust the Client’s instructions due
to circumstances beyond its control, the Forwarder shall render the forwarding
services based on the interests of the Client.

4.1.4. The Forwarder may choose or change the means of transport, the cargo
transportation route, sequence of cargo transportation by different means of
transport, based on the interests of the Client, unless otherwise specified by the
Client in the Request for services. Therewith, the Forwarder must immediately notify
the Client of the changes made in accordance with this clause.

4.1.5. The Forwarder may defer the performance of obligations under this
Contract until the Client provides the necessary documents, and the information on
the cargo properties, on the transportation conditions, and other information required
for the Forwarder to discharge its obligations. In case of provision of incomplete
information, the Forwarder shall request the necessary additional data from the Client
in accordance with the procedure specified in the freight forwarding contract.

4.1.6 The Forwarder may verify the reliability of the required documents
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provided by the Client, as well as the information on the cargo properties, on its
transportation conditions and other information required for the Forwarder to meet its
obligations under this Contract.

4.1.7. Suspend the performance of the Request in case of the Client’s failure to
provide the information required for meeting the terms of this Contract, or non-
payment by the Client for the Forwarder’s services by the deadlines specified herein,
until provision of the required information or until payment for the services
respectively. Such suspension shall not be regarded as the Forwarder’s failure to
meet its obligations.

4.2. The Forwarder shall:

4.2.1. Take all necessary measures to honor the interests of the Client and to
ensure the safety of the cargoes.

4.2.2. Provide a means of transport for loading in technically sound state
suitable in commercial and customs terms for international carriage of cargoes and
meeting the sanitary requirements.

4.2.3. Promptly notify the Client of the order performance progress, and
immediately notify the Client of all changes, which may affect the performance under
this Contract.

4.2.4. By agreement with the Client, provide the evidence, which confirms the
necessity and justifiability of additional expenses, if any.

4.2.5. Not disclose the information classified by the Client as confidential.

4.3. Liability of the Forwarder

4.3.1. The Forwarder’s liability not covered by this Contract, shall be
determined by the regulations specified herein, and by the applicable law of the
Russian Federation.

4.3.2. The Forwarder shall not be liable for the content of packages of the
carried cargo, if by outward signs there are no traces of breaking or damage of the
outer package.

4.3.3. The circumstances, which serve as the ground for incurrence of the
Forwarder’s liability shall be certified by a report made up between the Parties.

4.3.4. In case of lodging a claim, the Client shall mandatorily attach the original
documents or duly certified copies thereof confirming the quantity and value of the
cargo accepted for transportation.

5. Rights, Obligations and Liability of the Client

5.1. The Client may:

5.1.1. Receive information and documents on the state of affairs under this
Contract.

5.1.2. Determine the assignment for the Forwarder, specifying the route,
border crossing points, instruction on execution of documents at the transshipment
points or document execution points, selection of the cargo route and the type of
transport.

5.1.3. Demand from the Forwarder any information on the cargo carriage
process.

5.1.4. Give instructions to the Forwarder in accordance with this Contract.

5.1.5. Prior to income payment to the Forwarder (in the form of penal sanctions
specified in clause 5.3.1 paragraph 3), the latter is required to provide the Client with
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the written confirmation of the company status — certificate of residency, as well as
written confirmation of the right of beneficial owner of income (BOI). In case of any
changes in the status of the beneficial owner of income (BOI), the Forwarder shall
notify the Client of the same in writing.

5.2. The Client shall:

5.2.1. The Client shall promptly furnish the Forwarder with complete, accurate
and reliable information on the cargo properties, its transportation conditions, and
with other information required for the Forwarder to meet its obligations under the
freight forwarding contract, and the documents required for customs and sanitary
control, and other types of public control according to Appendix # 1 hereto.

5.2.2. The Client shall forthwith notify the Forwarder of any changes, facts and
circumstances, which may affect the performance of this Contract.

5.2.3. Ensure transfer of the cargo to the Forwarder’s representative in the
agreed volume and within the agreed period.

5.2.4. Ensure the performance of loading operations in compliance with the
regulations in force, and ensure the compliance of the packing /container with the
nature of the cargo.

5.2.5. The cargo to be provided for carriage must be properly packed and
marked to ensure the cargo safety during transportation. The cargoes, which need a
container to prevent their loss, shortage or damage during transportation, must be
provided for carriage in sound containers, which comply with the state standards or
technical conditions, or in the specified cases — any other containers ensuring their
complete safety.

5.2.6. Load and unload the Forwarder's motor vehicles using its own
manpower and resources in compliance with the traffic safety requirements within 24
(twenty four) hours in the territory of Europe, and perform customs clearance and
unloading in the territory of Russia within 48 (forty eight) hours, avoiding any
overweight. Follow the recommendations of the Forwarder or its representative when
placing the cargo into the means of transport.

5.2.7. Provide the Forwarder with the required supporting documents
(certificates, transit veterinary permits, etc.), directly related to the cargo to be carried.

5.2.8. Within the period ensuring compliance with the requirements of the
customs laws to furnish promptly the written information and the documents required
to comply with the Request, including confidential information. If necessary, to
provide well in advance the duly certified documentation with its translation into
Russian.

5.2.9. Reimburse all incurred and documented additional expenses of the
Forwarder related to fulfillment of the Request.

5.2.10. Communicate any other information required to fulfill the Request.

5.2.11. Within 30 calendar days after receipt of the Forwarder’s written claim to
reimburse to the Forwarder the penalties and other charges, losses paid or incurred
by the Forwarder in connection with the actions/omission of the Client or its
representative, including those incurred as a result of late transfer of funds under the
terms of this Contract, and/or failure to provide/late provision of documents for the
currency control purposes pursuant to the requirements of the law of the Russian
Federation.

5.2.12. Furnish the Forwarder with easily readable copies of documents
specified in item 3 of clause 3.1 of article 165 of the Tax Code of Russia, executed in
pursuance of this Contract, within 30 calendar days from the date of the note made
by the customs bodies on the documents specified in item 3 of clause 3.1 of article
165 of the Tax Code of Russia, and in case of export of goods from the territory of
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the Russian Federation to the territory of a member-state of the Customs Union or
import of goods to the territory of the Russian Federation from the territory of a
member-state of the Customs Union - from the date of execution of transportation,
shipping and(or) other documents specifying the unloading points or loading points
(destination station or departure station), located in the territory of a member-state of
the Customs Union within the scope of the respective Request of the Client.

5.3. Liability of the Client

5.3.1. The Client shall be liable for:

- compliance of the actual data with the data specified in the Client’s
Request as regards the quantity, range, qualitative and quantitative characteristics of
the cargo;

- idle time of the transport, if the reasons thereof are the actions/omission of
the Client or its representative;

- payment of penalties and other losses of the Forwarder/third parties
engaged by the Forwarder for fulfilment of the Request and the Client’'s assignment,
in case of documented confirmation of the Client’s fault.

5.3.2. In case of denial of the already agreed Request accepted for fulfillment,
the Client shall pay the actually incurred costs to the Forwarder, if the Forwarder has
commenced the Request fulfillment and has incurred any costs connected with its
fulfillment, with attaching any supporting documents.

5.3.3. The Client shall be liable for late payment for the Forwarder’s services
and for reimbursement of expenses incurred by the Forwarder for the benefit of the
Client in the amount specified in clause 7.6 hereof.

6. Compliance with the Laws and Regulations

6.1. In the course of performance of the obligations under this Contract, the
Client and the Forwarder are obliged to meet the requirements of all applicable laws
and statutory provisions related to the Client and to the Forwarder, and, in particular,
to comply with the requirements of anticorruption laws.

6.2. The parties undertake to promptly notify the Client of any cases of direct or
indirect influence on it with the purpose of inducing it to violate any laws and statutory
provisions.

7. Cost of Transportation and Settlement Procedure

7.1 The contract value may not exceed () rubles.

7.2. Within 30 (thirty) calendar days of the invoice issue by the Forwarder for
the rendered services (the invoice may be sent by fax or e-mail with subsequent
provision of the original accompanied with  supporting documents
(transportation/shipping and/or other documents), certificates of services rendered
and tax invoices) the Client shall pay to the Forwarder for its services on arrangement
of TFS at the agreed transportation rate. Payment is made, when invoicing is made
based on a Service Provision Certificate signed by both parties. The day of payment
is the day the DS, is debited from the Client's current account.

7.3. The Forwarder shall send to the Client the original source documents
accompanied with supporting documents (invoice and certificate of services
rendered, and, if required pursuant to the law of the Russian Federation - the tax
invoice) once a week. The Forwarder must send the invoice copies to the Client on
day-to-day basis to the e-mail address: Amd9@rossiya-airlines.com.
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7.4. By mutual agreement, the parties may establish a different mode of
payment in each specific case. In case of agreeing on another mode of payment, the
Forwarder and the Client shall sign an Appendix to the Contract, to be an integral part
hereof.

The documents confirming the fact of rendered services are the transportation
documents accepted in the international practice: bill of lading (ocean one covering
the carriage by sea; combined transport one covering the carriage from port to port,
etc.), air waybill, CMR (international waybill), and others, as well as the invoices for
the rendered services issued by the Forwarder to the Client.

7.5. The Client shall pay to the Forwarder its extra costs incurred in connection
with order performance, including the expenses for payment of charges during
international transportation of goods, for execution of transit customs declarations
and documents required to pass the cross border points and within the Russian
Federation; cost of goods storage and other costs incurred by the Forwarder in the
course of order performance, within 30 (thirty) calendar days of the date of the
Forwarder’s tax invoice. Therewith, all extra costs must be confirmed by documents
and pre-approved. Invoices for the services rendered under this Contract shall be
issued paid in

7.6. The Client shall be liable for delay in payment for the Forwarder’s services
on arrangement of TFS, and for reimbursement of expenses incurred by the
Forwarder for the benefit of the Client in the form of penalties at the rate of 1/400 of
the key rate of the RF Central Bank of the cost of Forwarder’s services, and the
expenses incurred for the benefit of the Client for each day of delay but not
exceeding the fee payable to the Forwarder and the expenses incurred by the latter
for the benefit of the Client. Charging of penalty is the right but not the obligation of
the Forwarder. In case of a request for payment, the Forwarder shall issue a separate
invoice for the penalty amount.

8. Liabilities of the Parties

8.1. The parties shall be held liable for default or improper performance of the
obligations under this Contract within the limits and according to the procedure set
forth in this Contract and the applicable Russian law.

8.2. The Client shall be liable to the Forwarder for any overload, for incorrect
description, weight, properties and other details of the cargo, and for the
consequences resulting from data tampering, unreliable, inaccurate or incomplete
data.

8.3. The Forwarder shall be financially liable for causing damage to the cargo
during transportation, or for its partial or total loss for cost of the cargo pursuant to the
law. The damage cost shall be determined based on cargo shipping documents. The
liability limit shall be applied in strict compliance with the law and international
carriage regulations.

8.4. The cargo shall be deemed to be lost in case of its non-delivery in
accordance of the Request terms within 10 calendar days after expiry of the delivery
period agreed upon between the parties

9. Force Majeure Events
9.1. Neither party shall be held liable for failure to perform timely its obligations
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under the Contract, if such failure is a consequence of force majeure events
(hereinafter referred to as FME), that is emergency and unforeseen circumstances
occurred within the Contract period, over which the Party affected by such events
(hereinafter referred to as the Affected Party) is unable to exercise actual control, and
which cannot have been actually foreseen (including floods, earthquakes, volcanic
eruptions, and other natural disasters, wars and military operations, blockades, ban
on import or export, changes in legislation). Any fires strikes shall be recognized as
FME, if they are not the result of any guilty and/or reckless act/omission of the
Affected Party and/or the persons controlled by that Party (employees, contractors,
consultants, etc.). Any failures/interruption in the operation of the equipment and/or
software used by the Affected Party, damage to the communication lines and/or
facilities shall be FME, only if it is caused by impact of natural or man-made factors,
and is not the result of any guilty and/or reckless act/omission of the Affected Party
and/or third parties.

9.2. The Affected Party shall forthwith the latest within 3 (three) calendar days
of the FME occurrence notify the other Party in writing of their occurrence, expected
duration, and whenever possible, assessment of their affect on performance
(including performance period) of the obligations under this Contract, except for the
cases, when such notice is impossible due to the effect of the existing circumstances.
Upon FME cessation, the Affected Party is obliged to notify the other Party of the
same within the same period specifying the expected period for discharge of
obligations under the Contract.

9.3. Non-availability or late notice of FME occurrence shall deprive the Affected
Party of the right to release from liability for failure to meet the obligations under this
Contract.

9.4. On demand of the other Party, the Affected Party is obliged to provide an
official document issued by a competent state authority or organization, which
confirms the occurrence of events being FME.

9.5. The FME occurrence will extend the timeframe for discharge of obligations
under the Contract for a period corresponding to the duration of the specified
circumstances taking into account a reasonable period for remedy of their
consequences, unless the Parties agree otherwise.

9.6. Should the FME and their consequences last more than one month, either
Party may unilaterally and without recourse to the court demand termination of the
Contract. Therewith, each Party may demand from the other Party everything
received under the Contract, if the substance of the Contract or a term hereof
contains a provision according to which that Party is interested in the complete
fulfillment of the Contract only, and may repudiate the Contract, if only partial
performance of the Contract is possible.

10. Deadline for Discharge of Obligations

10.1. This Contract shall become effective upon signature hereof by both
parties.

10.2. The Contract shall be valid during one year of its signature date.
The mutual settlements between the Parties shall be completed upon expiry of 13
months from the contract signature date, unless otherwise agreed by the Parties.

10.3. Upon expiry of the Contract period, its terms shall survive in respect of all
operations made prior to the Contract expiry date, which have not been accomplished
by the Contract termination date.
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11. Contract Amendment and Termination Procedure

11.1. This Contract may be amended or terminated by mutual agreement
between the Parties by way of signing a bilateral agreement, except for the cases
when the Contract expressly provides for the possibility of unilateral amendment of
the terms. Failure to comply with the written form, as well as non-availability of
signature of the authorized representative or the seal of either Party shall result in
invalidation of the agreement on amendment or termination of the Contract.

11.2. This Contract may be terminated unilaterally without recourse to the court
at the initiative of the Client, provided that a termination notice in writing is sent to the
other Party at least 30 (thirty) calendar days prior to the expected Contract
termination date.

11.3. All mutual settlements between the Parties must be accomplished within
30 (thirty) calendar days of the Contract termination date.

11.4. Termination of the Contract shall not release the Parties from discharge
of the obligations, which have accrued prior to the termination date.

12. Dispute Resolution

12.1. The Parties shall strive to settle through negotiation all disputes related to
performance (amendment or termination) of this Contract.

12.2. In case of failure to reach an agreement through negotiation, the Parties
shall settle the disputes specified in clause 12.1 hereof through the extrajudicial
dispute resolution procedure.

12.3. The claim shall be lodged in writing. The claim sets out the reasoned
demand of the claimant.

12.4. The claim shall be sent to the location of the addressee by registered
mail, with return receipt requested or by a courier to be delivered to the addressee
against signed acknowledgment. In case the claimant receives from the other party
refusal of voluntary satisfaction of the demands or does not receive any response to
the claim within 30 calendar days of the claim sending date, the claimant may refer
the dispute to Arbitration Court of Moscow city in accordance with the procedure
established by the law of the Russian Federation.

13. Confidentiality

13.1. The Parties undertake not to disclose the confidential information, not to
use it in any way other than for the purposes of performance of the obligations under
the Contract. The Party receiving any confidential information undertakes to take
protective measures in respect thereof, which are at least as strict as the measures to
protect its own confidential information.

13.2. The confidential information is the information received within the scope
of this Contract performance, which contains including but not limited to the following:
commercial secret, personal data or other information protected by the law or
information, which upon its disclosure is classified by the disclosing party as
Confidential or Strictly Confidential, with specifying the full name and address of its
owner.

13.3. The Party, which commits disclosure of confidential information or fails to
meet other requirements for ensuring confidential treatment, shall be held liable
pursuant to the law of the Russian Federation.

13.4. The Confidential information may be disclosed to any competent state
authorities or to securities market regulators in the cases and according to the
procedure stipulated by the applicable law, which does not entail incurrence of liability
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for its disclosure.
13.5. Obligations of the Parties set forth in this section shall be effective during
the Contract period and during 3 (three) years after termination hereof.
14. Anticorruption Clause

14.1. While performing its obligations under the Contract, the Parties, their
employees do not pay, do not offer to pay, and do not acquiesce in payment of any
money or values, directly or indirectly, to any people for influencing the acts or
decisions of those people so as to obtain any unfair preferences or for any other
inappropriate end

While performing its obligations under the Contract, the Parties, their
employees do not carry out any activities that in accordance with the legislation are
qualified for the purposes of the Contract as giving/taking a bribe, commercial bribery,
illegal gratification, abuse of power, as well as any actions that violate applicable legal
requirements and international acts on counteraction to legitimization of proceeds of
crime.

14.2 If a Party has any suspicion of the occurrence or possible occurrence of
any violation of the provisions stipulated in clause 14.1, the corresponding Party shall
notify the other Party in writing. In its written notification the Party should refer to the
facts or provide materials reliably confirming or giving reason to believe that there has
occurred or may occur any violation of any provisions of clause 14.1 by the other
Party, its employees, which in accordance with the legislation are qualified for the
purposes of the Contract as giving/taking a bribe, commercial bribery, illegal
gratification, abuse of power, as well as any actions that violate applicable legal
requirements and international acts on counteraction to legitimization of proceeds of
crime. Upon receipt of a written notification the Party to which it was sent, will direct a
confirmation that the violation did not happen or will not happen. This confirmation
should be directed within 5 (give) calendar days from the date of receipt of the written
notification.

14.3. In case of violation by any Party of its obligations to refrain from any
actions referred to in clause 14.1, the other Party shall be entitled to terminate the
Contract unilaterally and without any judicial procedures by giving a written notice of
termination. The Contract is deemed to be terminated after expiry of 5 (five) calendar
days from the date of receipt by the corresponding Party of a written notice of
termination. The Party initiating termination of the Contract in accordance with the
provisions of this clause shall be entitled to claim compensation for actual damages
resulting from such termination. The compensation term amounts to 15 (fifteen)
calendar days after the date of receipt of the corresponding claim from the Party
initiating termination of the Contract.

15. Conclusive Provisions

15.1. After signature of this Contract, all previous agreements, negotiations
and correspondence as regards the matters related to this Contract shall become
void and invalid.

15.2. The Parties do not have any accompanying oral arrangements. The
content of this Contract complies in full with the actual declaration of will of the
parties.

15.3. If any provision of the Contract will be or become invalid by agreement
between the parties, it shall not affect the validity of remaining provisions hereof.

15.4. Any notice, communication or information related to performance,
amendment or termination of this Contract, unless otherwise expressly specified
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herein, shall be sent by the Parties in writing to the location address of the other Party
by a registered letter with return receipt requested or by a courier to be delivered to
the addressee against signed acknowledgement, as well as may be sent by e-mail
(Client - LD-VKO@rossiya-airlines.com, Forwarder - ).
The notices, communications or information sent by e-mail shall be deemed to be
delivered since the moment of their sending, and those sent by a courier or by mail —
since the moment of their receipt by the addressee. Such notices may be repeated by
fax.

15.5. All Appendices and additions to this Contract shall be an integral part
hereof, including:

- Appendix #1: Sample. Request for transportation and forwarding services;

- Appendix #v2: Tariffs.

- Appendix # 3: Form. Information on owners and beneficiaries

15.6. In case of changes in the addresses (location, postal address), bank
details, shipping details, each Party is obliged to notify the other Party of the same
within 5 (five) calendar days, and shall bear the risk of consequences caused by non-
availability of such information at the other Party. Such changes shall become
effective for the other Party on the date of their receipt.

15.7. To the extent not being covered by this Contract, the relations between
the Parties shall be governed by the applicable law of the Russian Federation.

15.8. The Contract is made in two counterparts, one for each party. Both
counterparts have the same legal effect.

15.9. The latest on the Contract signature date, the Forwarder shall provide the
Client with information on the entire chain of owners (beneficiaries), including ultimate
beneficiaries, as well as on the structure of executive bodies according to the form of
Appendix # 3 hereto, attaching confirming documents.

In case of any changes in the above mentioned chain of owners, including
ultimate beneficiaries, or in the structure of executive bodies of the Forwarder, the
latter shall inform the Client about them with the confirming documents attached.

In case of violation of the obligations set forth in this clause or refusal to comply
with them, the Client may repudiate the Contract (terminate the Contract) unilaterally
without recourse to the court, having notified the Forwarder of the same 3 (three)
calendar days prior to the termination date.

16. Registration Addresses and Bank Details of the Parties

Forwarder: Client:

«Rossiya Airlines» joint stock company
ALPEC: 196210, St. Petersburg, Russia,

Pilotov st. 18/4

Bantota: eBpo EUR

Bank Name: SBERBANK (SEVERO-
ZAPADNY HEAD OFFICE)
ST.PETERSBURG, RUSSIA

SWIFT: SABRRUMM

Acc. TpaH3uTHbIN N2
40702978455001000080

Tekywmnn Ne 40702978155000000080

Correspondent Bank: Deutsche Bank AG,

Frankfurt am Main
SWIFT: DEUTDEFF
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The Forwarder:

17. Signatures of the Parties

The Client:

Date: «__ »

L.S.

202_ Date: «__ »
L.S.

202
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APPENDIX # 1

To Contract for a Package of Services on Transportation
and Forwarding of Oversize and Outsize Cargoes

# dated

Request for Transportation and Forwarding Services

To: From :

Attn:

tel Tel:

fax Fax:

Type of number of IJ.
transport vehicles 6 3 e

(Tv) 6 F )

Date of TV

provision for O p
loading é—@‘m

Consignor

Address of
loading

Contac:erl).ersons, tel/ fax
Address for filling
out the shipping
documents
Address for
customs clearance

of export

Contact persons, tel/ fax
tel.

Consignee

Address for
customs clearance

of import
Address of
unloading
Contact persons, tel/ fax
tel.
. type of
weight packing
Cargo information| number of colli volume
Customs value
Description of cargo

Additional Conditions

Standard laytime |




and charge for
excessive
downtime

Transportation
rate

Rejection of
confirmed
Request

Payer for the
transportation

The Forwarder: The Client:

Date: «_ » 202 Date: «__ » 202_

L.S. L.S.
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APPENDIX #2

To Contract for a Package of Services on Transportation
and Forwarding of Oversize and Outsize Cargoes

#

Table 1: Tariff for cargo handling in the departure country

(tariffs applied to physical weight (in RUR))

dated

Tariff for cargo

Tariff for cargo

Execution of

Tariff for cargo

Tariff for dangerous

. d_elivery to the delivery to the airport Tariff for export documents for handling in the goods handling in the Tariff for 1 AWB (per AWB)
Departure airport | airport as . customs clearance : 2 :
. by specially dangerous goods airport per 1 kg airport per 1 kg
consolidated . 3 | (per AWB) i
3 designated transport (per AWB)
cargo
Airports of Asia
USA airports
Airports of
Europe
Moscow N/A N/A N/A N/A N/A

1 — including dangerous goods handling services, DGR tax, issue of DG customs declaration [per 1 AWB);

2 — including the cargo borescope examination services (X-ray).
3 — delivery within the range of 200 km.
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Table 2: Tariff for carriage by air (in RUR.)

0-500kg | 500-1000 kg | 1003000 | 3500 _6500kg | 6500 - 13000 kg

kg
(per 1kg) (per1kg) | (pertkg) | ((per1kg) (per 1 kg)

Direction

Airports of Asia —
Moscow

Moscow - Airports of
Asia

Airports of Europe —
Moscow

Moscow - Airports of
Europe

USA airports - Moscow

Moscow - USA airports

- Application of tariff to the paid weight

Note: Formula for calculation of the freight charge:

- the basis for calculation of the amount to be paid for carriage by air shall be the data specified
in the air waybill — physical/paid weight of cargo, the paid weight is calculated on the basis of
1:6 (1cbm — 166.66 kg) ratio established by IATA

-Calculations in accordance with the agreed tariffs in compliance with the generally accepted
practice (recommended by IATA), depending on the weight category of the cargo (weight
brakes): min. -45/+45/+100/+300/+500/+1000..... — tariff reduction due to tonnage increase. .

Table 3: Tariff for ground delivery at a distance over 200 km (in RUR):

Region of Dimensions up to - Dimensions over - 450*255*260
application 450*255*260 (I*w*h, cm)/ per | (I*w*h, cm) / per 1 km

1 km
USA (A)

EUROPE ' (B)

Russian Federation
2(C)

1. Europe is understood as European continent, England, Ireland, Scandinavian and Baltic
countries, Russian Federation.

2. Main points: Moscow, St.Petersburg, Orenburg

Forwarder: Client:

Date: «__ » 202_ Date: «__ » 202_
L.S. L.S.
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Appendix # 3

To Contract for a Package of Services on Transportation
and Forwarding of Oversize and Outsize Cargoes

# dated

Form. Information on Owners and Beneficiaries

Name of counterparty Contract (details. subject matter, price, Information on the chain of the counterparty’s owners, including beneficiaries (including ultimate
(INN, type of business) term, and other essential conditions) ones)
Issuing body . -
N Name of OKVED Slrj1ranr$1eme’ and number | Number r’r?:t?é?%tf Price Other Ne OoG Location/registration Series and number Ciﬁ;feahrg%g:nt/ Information on the confirmin
INN OGRN L of the ID and (min Term essential INN Name 9 of ID (for " g . ) 9
counterparty code patronymic document of date the RUR) conditions RN address individuals) beneficiary/ details of | documents (title, details, etc.)
of CEO CEO contract the executive body
1.1
1.1.1
1.1.2
1.1.2.
1
1.1.211

Note. The table specifies detailed information on the chain of the counterparty’s owners (incorporators/ shareholders; in respect of incorporators/shareholders being legal entities, details of their incorporators, etc.),including
ultimate beneficiaries: 1.1, 1.2 — owners of the counterparty under the contract (first level owners); 1.1.2, 1.2.1, 1.2.2, etc. — owners of the organization 1.1 (second level owners) and thereafter in the similar way until reaching the
ultimate beneficiary (1.1.3.1)

The Forwarder: The Client:

Date: «_ » 202_ Date: «_ » 202_
L.S. L.S.




Draft Agreement
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SERVICE CONTRACT Ne

«_» 201 r.

This Service Contract Ne

(hereinafter referred to as the “Contract”) has

been entered between:

“ROSSIYA AIRLINES” joint stock company,

hereinafter the “Customer”, represented by

___(Power of Attorney Ne by

2

and

_, Hereinafter the “Provider”, represented by

(Statute, Power of Attorney Ne

by

KOHTPAKT
O ITPEJOCTABJIEHHHU YCJIYT Ne

«_» 201 .
Hacrosimuit KoHTpakT 0 npeaocTaBlIeHUH YCIyTr
No (mamee — «KoHTpakT») 3aKiatoueH
MEXY:

AKITMOHEpHBIM ~ OOIIECTBOM  «ABHAKOMITAHUS

«Poccusy, MMEHYEMBIM B najJpHEeNIeM
«3aKa3unKy, B JIUIE
(moBepeHHOCTH Ne oT ),

u

, UMEHyeMbIM B JnanbHeimeM «llocTtaBmiuk», B
JINLE

2

The Customer and the Provider are hereinafter
collectively referred to as the “Parties” and
individually as the “Party”, therefore the Parties

agree as follows:

1. SABJECT MATTER

1.1. Provider will render services to the
Customer in accordance with the list of services
and the prices, which were stated in Annex Ne 1
to this Contract and according to the terms of

this  Contract (hereinafter  referred
“Services”).

2. TERMS OF DELIVERY

2.1.  Quality, Guarantees, Assurance

as

of

( Yemas, 0oeepennocmuv?)

3aka3zuuk u IlocTaBimMK, manee MpU COBMECTHOM
YIOMHUHAHUU UMEHYeMbIe - «CTOPOHBI», a KaKIbIH
B otmensHOCTH  «CTOpOHa», MNpUIUIM K
COTJIAIICHHUIO O HIDKECIIEYIOIICM:

1. IPEAMET KOHTPAKTA

1.1. TIlocraBumuk  00s3yeTcsl  TPEIOCTaBIATH
3aKa3yuKy YCIYI'H B COOTBETCTBHH C MEPEYHEM U
[IeHaMH, ycTaHOBJIeHHbIMU B [Ipunoxxenun Nel x
HacTosemMy KOHTpakTy, W COIJIaCHO YCIIOBUSAM
Hacrosiero Konrpakra (naiee - «Ycimyrny).

2. YCJIOBUA TTPEJOCTABJIEHUA YCIYID

2.1.  KauectBo, TrapaHTHH, 3aBepeHUs 00
00CTOSATETBCTBAX
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circumstances

2.1.1. The Provider hereby confirms that it has
been entered in the register of the Chamber of
Commerce of (country) as a legal
entity, and it has been approved to perform the
Services contemplated in Annex Nel to this
Contract under:

- Approval of Training Organization (Approval
Certificate) issued in accordance with the
current legislation of the country of Provider’s
Training Centre;

- the Aviation Training Organization Certificate,
issued by Russian Aviation Authorities.

The listed documents are presented to the
Customer.

2.1.2. A certain level of quality of Services
provided by the Provider due to the need to
comply with Customer requirements, based on
the requirements of international organizations
(IATA) and external control of the Russian
Federation organizations, while for the
Provider’s Services have a direct impact on
these factors.

Services will be performed in accordance with
the standards, programs and practices pertaining
to the Provider as a licensed training center, as
well as the Customer's standards and
requirements specified in this Contract.

2.1.3. The Provider shall guarantee to the
Customer that all training facility is suitably
equipped and in good working order and is
approved by Civil Aviation Authorities of
Provider.

Provider will provide certification, insurance,

2.1.1. [locTaBUIMK HACTOSIIIUM MOATBEPKIAET, YTO
BHECEH B peectp Topro.oii nanarthbl
(cmpana) B KadecTBE HOPUAUYECKOTO
auna,  oJoOpeH Uis TpeaoCTaBieHUs Y CIyrT,
nepeuncieHsbix B [Ipunoxenun Nel k Konrpaxry,
COTJIACHO:
- Ceptudukary yaeOHOM OpraHu3alui,
BB/IAHHOMY B COOTBETCTBHM C JICHCTBYIOILIUM
3aKOHOJATENLCTBOM CTpaHbl y4eOHOro IIEHTpa
ITocTaBmuka;
- Ceprudukary aBHaIlMOHHOTO Y4€OHOTO LIEHTDA,
BbIIaHHOMY PocaBuariuei.
[lepeuncnennple  AOKYMEHTBI  MPEACTABICHBI
3aKka34yuKy.
2.1.2.  OmnpeneneHHbII  ypOBEHb  KaudecTBa
MPEIOCTABIISIEMBIX [TocraBmmkom Yenyr
00yCIOBIICH HE00XOONMOCTBIO cOOIrOIeHUS
TpeOoBaHui  3aKa3ydmKa, OCHOBAaHHBIX  Ha
TpeOOBaHUSAX  MEXKAYHAPOAHBIX  OpraHMU3alMi
(IATA) U BHEITHUX KOHTPOJIMPYIOIIUX
oprann3anuii P®, B TO BpeMs Kkak Yciayru
[TocraBuinka OKa3bIBAIOT MPAMOE BIMSHUE Ha 3TU
(hakTOopHI.
Yenyru OyAayT NMPEenoCTaBIATHCS B COOTBETCTBUU
co craHmapramMmu u wmerogamu  [locraBuiuka,
UMEIOIIETO JHUICH3UIO0 YIeOHOTO IEHTPa, a TaKKe
CTaHzapTaMu W  TpeboBaHMsIMH  3aKa3uuKa,
yKka3aHHbIMU B KoHTpakre.
2.1.3. TlocTaBIMK yCIIyT FapaHTUPYET 3aKa3uuKy,
910 BCc€ yueOHOe OOOpyHOBaHWE HAIJICKAIIUM
o0pa3oM OCHAIEHO, WCIPaBHO H  OA00pPEHO
ABHUaBIACTSIMU.
[TocraBmuk o0ecreuur cepTudUKaIuio,
CTpaxoBaHHe, PadOTOCIIOCOOHOCTh U TEXHUYECKOE
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working capacity and maintenance (including
operative) of the training equipment.

2.1.4. Full Flight Simulators provided by the
Provider according to this Contract are
certificated and have the main characteristics of
the corresponding to specifications in item 3 of
Annex Nel to this Contract.

2.1.5. Provider provided Customer with the
opportunity to make an overflight to check the
deterioration rate, technical condition and
declared characteristics of Simulators prior to
the conclusion of this Contract.

2.1.6. In all cases where Provider retains its own
instructors for training of Customer’s specialists
(hereinafter — Specialists), Provider shall ensure
that instructors have the knowledge, skills and
qualifications necessary to provide the Training
Services according this Contract.

2.1.7. Provider shall be responsible for obtaining
and maintaining the approvals and other
documents required for the licensed aviation
training center, which provides Services to the
Customer.

2.1.8. Provider agrees to the right of the
Customer to conduct audits and monitoring the
safety and quality of the provided Services in
accordance with the terms of Article 10 of the
Contract.

2.1.9. Provider is entitled to refuse the
performance of such services which would be in
breach of the applicable legislation or
requirements of competent authorities of
Provider’s country.

oOciy)kuBaHue (B TOM 4YHCIE OIEPaTUBHOE)
y4eOHOT0 000pYyI0BaHMS.

2.1.4. KoMIuleKCHbIE TpPEHAKEPhl CAMOJIETOB,
npenocrasinsgemble  [loctaBmiukoM — corjacHo
KonTpakty, cepTU(UIMPOBAaHEI W  HUMEIOT
OCHOBHBIE XapaKTEPUCTUKU, COOTBETCTBYIOIINE
cnenuuKaluy, MPEACTaBICHHOW B IyHKTE 3
[Tpunoxenns Nel k Kontpakry.

2.1.5. TlocraBmMK OpPEIOCTaBUII  3aKa3uuKy
BO3MO>XHOCTh ITPOU3BECTU OOJIET TPEHAXKEPOB AJIs
MPOBEPKH  COCTOSIHUSA U 3asIBJICHHBIX
XapaKTepUCTHUK TPEHAXKEPOB [0  3aKIIOUYEHHUS
Hacrosiiero Konrpakra.

2.1.6. Bo Bcex ciywasx, korga IlocraBinuk
MIPUBJIEKACT CBOMX WHCTPYKTOPOB MJisi OOydUEHUs
crenranucToB 3aka3unka (nanee — CreruaimcTsl),
[TocraBmuk  00si3aH ~ rapaHTUpPOBaTh,  YTO
WHCTPYKTOPHl HMEIOT 3HAaHHS, MAacTepCTBO U
KBaJTM(PUKAITHIO, HEOOXOIUMBIE TUTSE
MPEIOCTAaBIICHUsT YCIYT COTJacHO HACTOSAIIEMY
Konrpakry.

2.1.7. TlocraBmuk OymeT OTBETCTBEHEH 34
MOJIy4eHUE U TOAJAEpKaHue OAOOPEHUN U JIPYTHX
JTOKYMEHTOB, TpeOyeMbIX TUIS
CepTU(UIMPOBAHHOTO ABUAIMOHHOTO y4eOHOTO
[IEHTPA, IPEIOCTABISIONIETO Y CIIYTH 3aKa3uuKy.
2.1.8. IlocraBumk corjamaercss ¢ MPaBOM
3akazuMka Ha ~ MPOBEICHHWE  ayAUTOB U
MOHHTOpPHHTa  O€30MacCHOCTH HW  KadecTBa
MPEIOCTABIIEMbIX YCIYyr B COOTBETCTBUU C
ycinosusimu Cratsu 10 KonTpaxra.

2.1.9. TIlocraBmuk BIpaBe OTKa3aTbCi  OT

BBITIOJIHEHUS TeX YCHYT, KOTOpBbIE
MPEIOCTABIILINCH OBl B HapyuIeHUE
MIPUMEHSAEMOTO 3aKOHOJIaTEJIbCTBA 158105

TpeOOBaHUN KOMIIETEHTHBIX OPIraHOB CTPaHBI
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2.1.10. The Provider shall assure the Customer
that there is no encumbrance on the Provider's
property; there are no obstacles to the
conclusion and execution of the Contract; the
person who signed the Contract on behalf of the
Provider shall have the appropriate authority.

2.2. Any training material, which is providing
by one of the Parties for other Party is the
proprietary item of first Party and shall be used
for the sole purpose of the training.

2.3. The Parties haven't the right to transfer the
rights or obligations under this Contract to the
third parties without preliminary written consent
of other Party.

No one third party shall has a right to use any
conditions of this Contract.

Subcontractors  (co-executors) under the
Contract may be engaged only with written
consent of the Customer. In case of
subcontractor engagement, the Provider shall be
responsible to the Customer for the actions of
the engaged subcontractor (co- executors) as its
own. The assignment of responsibility directly
to the subcontractor (co- executors) is
unacceptable.

2.4. The provisions of Services will not be
interpreted as implying that any regulatory
agency certification can be acquired; nor will
Provider have any liability or obligation to
Customer in the event that Customer or
Specialist is unable to obtain such certification.

2.5. Each Party undertakes to promptly inform

ITocTaBiuka.

2.1.10. TlocTraBmmMK AaeT 3aBEepeHHs 3aKa34UKy B
TOM  4YTO, OOpeMeHeHusT Ha  HUMYIIECTBO
IlocTaBmmka OTCYTCTBYIOT; HET HMPEMSITCTBUNA IS
3aKkimoueHus u ucnoiaHenuss KoHTpakra; nuro,
noanucapmee Konrpakr or mmenn IlocTaBmiuka,
MMEET COOTBETCTBYIOLIUE MTOJTHOMOYHS.

2.2. JTroboit y4eOHBIN MaTtepuan,
MpeIOCTaBICHHBI oaHOM u3 CTOpoH Jpyrou
CropoHe, sBISETCS MNPEIMETOM COOCTBEHHOCTHU
nepBoii CTOPOHBI M JIOJDKEH MCIOJIb30BATHCS
€IMHCTBEHHO B IIEJISIX O0Y4YEeHHUS.

2.3. CTopoHBbI HE BIIpaBe IepenaBaTh CBOM IpaBa
M o0s3arenbcTBa Mo KoHTpakTy TpeThuM JUIlamM
0e3 MpenBapUTEILHOTO MHUCbMEHHOTO COTJIacus
npyroi Ctoponbl. Hukakast TpeTbsi CTOpOHa HE
MMEeT TMpaBa  MHCIOJIB30BaTh JHOOOE YCIOBHE
KonTtpaxra.

[IpuBneuyenue CyOnoIpsiTYNKOB
(coucnomnuteneit) mo KoHTpakTy BO3MOXKHO
TOJIBKO C THCHBMEHHOTO corjlacusi 3aka3uMKa.

B cnydae npuBnedenus cyOmonapsauMKa
[locraBmiuk  HeceT  OTBETCTBEHHOCTh  MeEpen
3aka3uukoM 32  JICUCTBUS  TMPUBJICYEHHOTO
cyomoapsimunka (COMCIOJIHUTENA) Kak 3a CBOHU
coOcTBeHHbIE. Bo3710XKeHHe  OTBETCTBEHHOCTHU
HampsIMyl0 Ha CyOmoIpsaunKa (COMCIIOTHUTEIS)
HEOIMYyCTUMO.

2.4. TlpenocraBnenue YcCiayr, HE MOXKET OBITH
UCTOJIKOBAaHO KaK OCHOBaHUE Ui YCIENIHOTO
MPOXOXKIACHHUS] ~ aTTeCTalli B KaKOM-JIMOO
perynupymoleM oprase; npu 3tom IloctaBmuk He
HeceT HUKaKOU OTBETCTBEHHOCTH WK
00s3aTeNbCTB Mepell 3aKa3uukoM B cliydyae, eclid
3akazuuk wian CrHenuaiucT HE CMOXKET MPOUTH
TaKylo aTTeCTALUIO.

2.5. Kaxxnas u3 CTopoH 00s3yeTcss CBOCBPEMEHHO
nHpopmupoBats npyryto CTopoHy 000 BceX
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the other Party of all events that may adversely
affect the performance of the conditions and
obligations under this Contract, or to deprive
any Party an opportunity to provide or receive
services.

3. UNDERTAKINGS OF THE PARTIES
3.1. The Customer undertakes:

3.1.1. To pay the price for the Services in
accordance with payment terms of this Contract.
3.1.2. Customer shall be responsible for all costs
related to training and/or Customer’s use of
Provider’s training equipment:

all transportation costs, hotel accommodation,
visa registration, incidental expenses of
Customer’s personnel;

3.1.3. To maintain insurances cover, such as:

- general liability insurance of the owner of
aircraft and the air carrier;

- worker’s compensation and personal medical
insurance all Customer’s Representatives who
shall train with Provider.

3.1.4. Ensure that its flight crews, trainers and
trainees follow the reasonable instructions of
Provider with respect to the safe and proper use
of the Simulator(s) of Provider.

3.1.5. At the request of Provider to provide the
personal identifiable information of the
Customer's Specialists required for compliance
with the security conditions and to gain access
to Provider’s training center for receiving
services by Specialists according to conditions
of this Contract.

COOBITHSIX, KOTOpPbIE MOTYT HEOJIarompUsITHHIM
o0pa3oM TOBIHUATH Ha HCIIOJHEHUE YCIOBUH U
oOs3aTtenscTB 1o  KoHTpakTy, MO0 JHIIHUTH
mo0yto u3 CTOpoH BO3MOXKHOCTH IMPEAOCTABIISThH
WJIY TI0JTy4YaTh Y CIYTH.

3. OBSBATEJILCTBA CTOPOH
3.1. 3aka3unk o0s3aH:

3.1.1. OnnaunBath YCIyrd B COOTBETCTBHHU C
ycioBHusMH HacTosmero Konrpakra.

3.1.2. 3aka3umk OyzmeT OTBETCTBEHEH 3a BCE
3aTparbl, CBSI3aHHBIE C  OOy4YeHHEM  W/WJIH
HCIIOJIb30BAaHUEM 3aka3yMKkoM  y4eOHOro
obopynoBanus [locraBuiuka:

- pacxoabl Ha TPaHCHOPTHUPOBKY, MPOXKUBAHUE,
BHU30BO€ 0(OpMIICHHE, HEMPEIBUICHHBIE PACXObl
nepcoHana 3aka3urKa;

3.1.3. OGecneunBaTh CTPaXOBOE MOKPHITHE:

- CTpPaxOBaHHWE TPAXKIAAHCKOM OTBETCTBEHHOCTH
BJIJIENbIIa BO3AYIIHBIX CYZI0B U aBUANIEPEBO3YUKA;
- CTpaxOBaHHWE OT HECYAaCTHOIO ciy4as IpH
WCTIONTHEHUU  CIYKEOHBIX  OOsSI3aHHOCTEH |
[IEPCOHAIBHOE MEIUIIMHCKOE CTPaXxOBAHHME BCEX
npeacTaBuTeNel 3aKa3uuhka, HaMpaBiIseMbIX Ha
oOyuenue Kk [TocTaBiuky.

3.1.4. VYOemutbcsd, UYTO €ro JETHBIE JKHIIAXKH,
WHCTPYKTOPBl MW  CIYWIATENW CHENYIOT Pa3yMHBIM
HUHCTPYKIHAM HOCTaBH_[I/IKa OTHOCHUTCIIBHO
0€e3011acHOrO "u HaJUISKAIIIETO HUCIIOJIBL30BaHUA
Tpenaxepos [locTaBmuka.

3.1.5. Ilo tpeGoBanmio IlocTaBiimka MpPEIOCTABUTH
nepcoHabHbIe JaHHble CHenuamiucToB 3aka3uuka,
HEe00XOINMBIE IS coOII0IeHN A YCIIOBUM
0e30macHOCTH M JOCTyHa B TPEHAXEPHBIH LEHTP
[TocraBmuka mis monydeHust CroeruanucraMu Y CiyT
no KoHtpakry.
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3.1.6. In relation to this Contract, Parties have
agreed to consider as personally identifiable
information provided by the Customer according
to item 3.1.5 of the Contract, the following
information:

- name, surname, date of birth;

- series, number, date of issue, period of validity
of the passport;

- work place, specialty;

- visit purpose, terms of stay in training center,
place of hotel accommodation.

Other personal data can be provided to Provider
with written consent of Customer’s Specialists,
only if that doesn't contradict to the Russian
legislation on the protection of personal data.

3.2. The Provider undertakes:

3.2.1. To confirm within 3 (Three) days its own
readiness for providing of Services to Customer
in accordance to Customer’s requests.

3.2.2. To provide the Services to Customer in
according to the Contract;

3.2.3. To form and send to the Customer a
package of documents for payment of actually
provided Services according to Article 5 of this
Contract.

3.2.4. To provide of safety briefings for
Customer’s Specialists before using the training
equipment and to provide the safety of trainings
for Customer’s personnel.

3.2.5. To enforce the guarantees and obligations
of the Provider in accordance with item 2.1 of

3.1.6. IlpumenutrensHo Kk KoHTpakty, CTOpOHBI
COTJIACHJIIUCh CYUTATh TIEPCOHATIBHBIMU  JTaHHBIMHU,
MPeIOCTaBIsAEMbIMA 3aKa34uKOM B COOTBETCTBHU C
nyHkToM 3.1.5 KoHTpakTa, cneayoinyro HHOOPMAIIHUIO:
- (hammws, UMS, 1aTa POKIACHIIS,

- cepusi, HOMEp, JaTa BBIOAYH, CPOK JIEHCTBHS
MacrmopTa;

- MECTO PabOThI, CIICIIHAIBHOCTD;

- IeTTh BU3UTA, CPOKH TPeObIBaHUS B YUCOHOM IEHTpE,
pa3MelieHne B TOCTHHHUIIE.

WNuple  mepcoHanmpHBIE  JaHHBIE  MOTYT  OBITh
npenoctasieHs! [locTaBIINKY ¢ TUCBMEHHOTO COTJIACHS
CrenmanucToB 3aKa3zymka, TOJBKO B TOM CIIydae, eCiH
MpeNoCTaBieHHEe  TaKOBBIX  HE MIPOTHUBOPEUUT
3akoHoJaTenbCcTBy Poccuiickoir denepanuu o 3amure
MEePCOHABHBIX TaHHBIX.

3.2. [TocraBuuk o0s3aH:

3.2.1. TlontBepauts B Teuenue 3 (Tpex) nHew
CBOIO  TOTOBHOCTb  NPENOCTaBUTH Y CIyru
3aKka3yuky B  COOTBETCTBHM C  3allpOCaMHU
3aKa3uMKa.

3.2.2. IlpenmoctaBnarh  3aka3uuky  YCIyru
COTJIACHO YCJIOBUAM HacTosiero Konrpakra,
3.2.3. ®opmupoBaTh W HANpPaBIATh 3aKa3UUKY
MakeT JOKYMEHTOB JJisi OIUlaThl  (PakTHYeCKH
MPEIOCTABIEHHBIX YCIYT B COOTBETCTBHUH CO
Crartpeit5 KonTpakra.

3.2.4. TIlpoBectn wuHCTpyKTaX CrHenuaanucToB
3aka3uMka 10 TEXHUKE O€30MacHOCTH IMepen
HCIIOIB30BaHUEM y4eOHOTO OOOpYAOBaHHUS W
obecreunTh 0€30MaCHOCTh TPEHUPOBOK MEPCOHATA
3aKa3uMKa.

3.2.5. OOecneynTh WCIOJHEHUE TapaHTUH U
oOsi3arenscTB  [locTaBmiika B COOTBETCTBUU C
nyHkTom 2.1 KonTpakra.

3.2.6. l"apanTupoBath u obecrieunBaTh
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the Contract.

3.2.6. To guarantee and provide adequate
protection of the rights of subjects of personal
information if personal information has been
requested and provided according to paragraph
3.1.5 of the Contract. Upon the demand of the
Customer to provide in writing the list of actions
with personal information and the general
description of ways of processing of personal
information, requisites of the person/legal entity
which is carrying out such processing.

4. PLANNING AND RESERVATIONS

4.1. Requests for scheduling of Services shall
be made by Customer to Provider in writing and
consist follow information:

- types and volume of Services;

- Periods of the Services.

4.2. Provider does not guarantee that the dates
and times requested by Customer will be
available until Provider has confirmed such
availability in writing. Customer’s Requests
became Bookings after their confirming by
Provider and qualify for cancellation fees.

4.3. Customer can make Reservations — options
of requests that are remain valid for 5 days.

4.4. Customer may make Bookings and
reservations one year in advance.

4.5. Planning department of Provider:
Phone

E-mail

4.6. Planning department of Customer:
Phone

E-mail:

a/IeKBaTHYIO 3aluUTy npas CyOBEKTOB
MEePCOHANBHBIX JaHHBIX, €CJIH IEepPCOHAJbHbIC
JTaHHBIE ObUTM 3aTpeOOBaHbI W TPEIOCTABICHBI B
coorBeTcTBUU ¢ NyHKTOM 3.1.5 Kontpakra. Ilo
TpeOoBaHUIO  3aKa3yuka  MIPEJOCTaBUTh B
MHUCbMEHHOM BHJI€ TMEPEYCHb JEHCTBUHU C
MEePCOHANBHBIMU JaHHBIMH M 00Illee OMHCcaHue
Croco00B  00pabOTKH TMEPCOHAIBHBIX JIaHHBIX,
PEKBU3UTHI JUA/I0PUANYECKOTO auia,
OCYIIECTBJISIONIETO TaKyr0 00paboTKy.

4. IINTAHUPOBAHME 1 PE3EPBHPOBAHUE

4.1. 3anpockl 0 MPEIOCTABICHUU Y CIYT HOJIKHBI
OBITH HampaBJICHBl 3akazdyukoM [locTaBmiuKy B
MUCbMEHHOW ¢opMe U coAepXkaTh CIETYIOIIYIO
nHpopMaIuio:

- BUJ ¥ 00BbeM Y CITyTH;

- CPOKH IIPEIOCTaBICHHUS Y CIYT.

4.2. TlocraBIIMK He rapaHTHUpPyeT, YTO JAaThl H
Yackl, 3alpalIuBaeMble 3aKa3uuKoM, CMOTYT OBITh
UCIOJIb30BaHbl, A0 TeX mop, noka [locTaBmuk He
MOATBEPAUT  NHCHBbMEHHO  HalU4Me  TaKou
Bo3MoxHocTu. lloarBepxkaennsie IlocTaBimmkomM
3ampochl 3aKa3uMKa CTaHOBATCS 3aka3aMH, Ha
KOTOpBIE€ paclpoCTpaHseTCs I1aTa 32 OTMEHY.

4.3. 3aka3uuk MOXeT caenatb Pe3epBupoBaHue —
BapMaHThl  3allpOCOB,  KOTOpbIE  OCTAIOTCA
JNEUCTBUTEILHBIMHU B TEUEHUE 5 THEM.

4.4. 3aka3uyMK MOXET CHeJIaTh MpeaBapUTEIbHbIC
3aka3nl Ha OJUH T'OJI.

4.5. Otaen minanupoBanud [locraBuiuka:

Tenedon
DJIEKTPOHHBIN agpec
4.6. Otaen miaHupoBaHus 3aKa3unKa:
Tenedon:

DJIEKTPOHHBIN aapec:
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4.7. Customer is entitled to request changes
and/or additions to the confirmed schedule.
Provider will use commercially reasonable
efforts to accommodate such requests so long as
the request does not impact time reserved for
other customers.

4.8. The Provider has no right to cancel Orders
or to change time of provision of Orders for the
purpose of a requirements satisfaction of other
customers without written consent of the
Customer.

5. PAYMENTS

5.1. The prices of Services are agreed in Annex
Nel to this Contract and can't be increased
during the period of validity of the Contract.

5.2. Invoices must be stated to the actual Service
provided in accordance with the applicable
prices.

5.3. Provider shall form and submit to Customer
the package of documents, including:

- the invoice with the description of the actually
performed Service (the type, volume, date of
Services);

- the act of acceptance of Services (hereinafter -
Act) (for Russian tax residents);

- the list of persons to whom the Service was
provided (signed by Provider or presented
according to Provider’s form).

5.4. In the absence of objections under the Act,
the Customer signs the Act within 5 (Five)
working days after its receipt and pays the
Services of the Provider within 21 (Twenty one)

47. 3aka3uMKk  BmOpaBe  3ampammBaTh 00
M3MEHEHUSAX WIH JONOJHEHUSX  YTBEPKACHHOIO
rpaduka. IlocTaBmIMK TPUIOKUT KOMMEPUYECKU
1enecooOpa3Hble YCWIMS Ui YAOBIIETBOPEHUS
TaKMX 3alIpocoB IMPH YCIOBHUH, YTO OHU HE
MOBJIUSIIOT HAa BpeMs, 3ape3epBUPOBAHHOE IS
IPYTUX 3aKa3YHKOB.

4.8. TlocTtaBmMK HE BOpaBe OTMEHATH 3aKasbl
W/WIM U3MEHSTh BpeMsl IIpeIocTaBIeHus 3aKa30B B
LEesIX YIOBJIETBOPEHUS MOTPEOHOCTEH JpYyrux
3aKa34YMKOB 6e3 MUCHBMEHHOTO coriacus
3aKa3uMKa.

5. IINIATEXHU

5.1. Croumocts  ¥Ycayr  corjlacoBaHa B
[Tpunoxxenun Nel k KoHTpakTy U HE MOXKET OBITH
yBeJIMYeHa B niepuoj Aericteusi Kontpakra.

5.2. Cuera JOMKHBI BBICTABIIATHCS 33 (PaKTHUECKH
MPEIOCTaBIIEHHbIE YCIYIM B COOTBETCTBUM C
JNEWCTBYIOIIMMHU I[IEHAMH.

5.3. IlocraBmmk o00s3aH  chopMHpOBaTH |
HampaBUTh  3aKa3uWKy  [akeT  JOKYMEHTOB,
BKJTIOYAIONTUH B ceOsI:

- cyer c OTNHMCaHUEM dakTuyecku
npenocraBineHHbx [loctaBumkom Ycmyr (Bun,
o0beM, JaTa MpeIoCTaBICHUS Y CIIyTH);

- aKT BBITIOJIHEHHBIX paboT (maimee — AKT) (0rs

pe3udenmos PD);
- CITMCOK JIMII, KOTOPBIM TMPEIOCTABIsIach Y Ciryra
(moamucaHHBIN ITocTaBmmkom WA

MpeACTaBICHHBIN Ha Omanke [TocTaBiiuka).

5.4. Ilpm OTCYTCTBMHM BO3paXKEHUU MO AKTYy
3akazunk moanuckiBaeT AKT B TeueHue S5 (Ilsatm)
pabouux JHEH MOCHe ero MOMyYeHUs W OTUIauYuBaeT
VYenayru ITlocraBmmka B Teuenue 21 (/IBammatu
OJTHOTO) pabodero JHS CO AHS TMOJYyYCHHUs IMaKeTa
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working days from the date of receipt of
package of documents which was formed
according to item 5.3 of this Article 5.

Date of receipt is the date of receipt of the
package of documents to Customer’s e-mail
address

in such kind which doesn't contain mistakes and
allows the Customer to make payment.

5.5. All invoices shall be stated and paid in

(currency). Parties agreed that the costs
of banking operations are paid at the expense of
the sender of funds.

5.6 Payment conditions another than upwards
stated, may be defined and agreed in Annexes to
this Contract.

5.7. The limit price of this Contract will take:

6. TAXES

6.1. For the purposes of this Contract ‘Taxes”
are defined as all taxes, fees, charges or duties
and any interest, penalties, fines, or other
additions to tax, including, but not limited to,
sales, use, gross receipts, stamp, excise, transfer
and similar taxes imposed by any Russia or
foreign taxing authority arising out of or in
connection with this Contract.

(This clause 6.1. does not apply to contracts
with Russian tax residents)

6.2. All prices in this Contract include all Taxes
and costs of Provider associated with the

JOKYMEHTOB, C(POPMUPOBAHHOTO COTJIACHO MYHKTY
5.3 nacrosmeit Ctateu 5.

JlaToli mostydeHUsl SBISETCS JaTa TOJYYEHHS B
aZipec JIEKTPOHHOM MOYTHI 3aKa3zurKa

MakeTa JOKYMEHTOB B TaKOM BHJE, KOTOPHIH HE
COJICPKUT OMIMOOK M TO3BOJSET 3aKa3duKy
MIPOU3BECTH OILIATY.

5.5. Bce cyera OOJDKHBI OBITH BBICTABIEHBI U
OTUTaYeHbl B (Bamora). CTOpOHBI
COTJIaCHJIMCh C T€M, YTO PACXOAbl IO OAHKOBCKUM
oTepanusiM OIJIAaYMBAIOTCS 3a CYET OTIPABUTEINS
JICHEKHBIX CPEJICTB.

5.6 YcnoBus oIiaThl, OTJIMYAIOIMMECS OT BHIIIC
W3JIOKEHHBIX YCIIOBHM, MOTYT OBITh YCTaHOBJICHBI
u cornacoBanbl B [Ipunoxennsx k Kontpaxry.

5.7. llpenenbHas 1ieHa KoOHTpakTa COCTaBUT:

6. HAJIOI'

6.1. Jlna neneit Koutpakra, mon «Hamoramm»
clenyeT TOHHMMATh JIFOOBIE HAJIOTH, COOpHI,
MONUIMHBl WJIM HA4YUCIIEHUS, a Takxke JIo0bie
MPOLEHTHI, WTpadbl WIA JpPYrue IOMOJHEHUS K
Hajoram, BKJIIOYas, [MOMHUMO IpPOYEro, HAJIOI Ha
MpOJaxy, HaJor Ha HCIOJb30BaHWE, HAJOT Ha
BAJIOBBIM J10XOJ, TepOOBbIE U aKIM3HBIE COOPHI,
HaJOr Ha TMepeJayy M aHaJOTUYHbIE HaJorH,
B3UMaeMble  JIOOBIMU POCCUHCKHMH WU
3apyOeXHBIMH  HAJOrOBBIMH  OpraHaMHM  Ha
ocHoBaHUU KOHTpakTa Win B CBA3M C HUM.

(Ilynkm 6.1 ne npumensemcs 05 KOHMPAKMOB C
pezudenmamu PD).

6.2. Bce nenst B KoHTpakTe BKIIIOHUAaOT B ceOs
Hanorm u pacxoxwl IlocTaBminka, cBsi3aHHBIE C
npenocrapienneM Ycnyr no KodTpakrty, 3a
UCKIIIOYEHHWEeM  Hajora  Ha  J00aBJICHHYIO
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provision of Services under this Contract,
excluding value added tax (VAT). VAT (if
required by applicable of Provider’s country
law) is to be paid on top and in addition to the
prices specified in this Contract.

6.3. Applicability of Value Added Tax will be
detailed in Annex Nel to this Contract.

7. CANCELLATION FEE

7.1. Cancellation of Bookings by the Customer
shall be made in writing to Planning department
of Provider.

7.2. Unless Provider 1is successful in reselling
the Booking to another customer, Provider may
charge cancellation fee according the following
principles:

- Cancellation more than 30 calendar days
before the start date of the Booking:
cancellation fees is not applicable;

- Cancellation with 30 calendar days or less but
more than 15 calendar days before the start date
of the Booking: cancellation fee is 50% of the
price of the cancelled Booking;

- Cancellation with 15 calendar days or less
before the start date of the Booking or with no-
show: cancellation fee is 100% of the price of
the cancelled Booking.

7.3. Change of names of Customer’s Specialists
/instructors before starting of training is not a
change of Booking and cancellation fees a
subject to the cancellation fee.

7.4. It is possible operative moving of Booking
to any vacant hours with accordance to Parties’
agree. In this case cancellation fee is not
applicable.

croumoctb (HIAC). HJIC (ecnm  kakoBoi
MOAJICKUT yIJIaTe COTJIACHO 3aKOHOAATEIbCTBY
ctpanbl IlocraBuinka) yrauMBaeTcs CBEpX U B
JIOTIOJIHEHKE K [IeHaM, YKa3aHHbIM B KoHTpakTe.
6.3. Ilpumenenne HJIC Oynmer aetaiu3upoBaHO B
[Tpunoxenun Nel k KoHTpakry.

7. IIIIATA 3A OTMEHY

7.1. O6 ormene 3aka30B 3aka3urK B IMHUCbMEHHOU
dbopme wuwHpopMupyer OTaen IUIAHUPOBAHUS
ITocTaBiuka.

7.2. Eciu IlocTaBmIUK HE mepenpoaact 3aka3

IpyroMy 3aKa3uuKy, [TocraBuiuk MOJKET
B3BICKATh IUIATY 32 OTMEHY COTJIACHO CIIEAYIOIINUM
MIPUHIIUIIAM:

- B CiIy4ae OTMeHBI Oosiee ueM 3a 30 KajeHIapHbIX
JHEW 10 aThl Havajla 3aKasa - mjiaTa 3a OTMEHY He
MIPUMEHSCTCS,

- B ciy4ae OTMEHbl 3a 30 KaJleHIapHbIX JHEH M
MeHee, HO Oosiee yeM 3a 15 kanmeHmapHBIX THEH 10
maTtel Havyaila 3akaza - 50 % cromMocTH
OTMEHEHHOT0 3aKa3a;

- B ClIydyae OTMEHBI 3a 15 KaJlleHIapHbIX AHEH M
MEHee 10 JaThl Hayaja 3aka3a WIM B Clydae
HesaBkH - 100 % cTomMOCTH OTMEHEHHOT0 3aKa3a.
7.3. HN3menenne AMEH
CrennaMcToB/MHCTPYKTOPOB  3aKa3zuuka Iepe
HAYaJIOM MOATOTOBKH HE SIBISETCI W3MEHEHHEM
3aka3a W He ABISIETCS IMOBOIOM IS ILIATHI 34
OTMEHY.

7.4. Tlo cornacoBanuto CTOpOH JOMyCKaeTcCs
OTEpaTUBHOE TIEpPEMEIICHHEe 3aKa3a Ha JoObIe
cBOOOIHBIE yueOHbIe Yachl. B 3TOM citydae miata
3a OTMEHY HE TIPUMEHSIETCSI.

7.5. Ha nmmatry 3a OTMEHY BBIIIUCHIBAETCA
OTAEbHBIN CUET.

B ciaywae ecim  3aka3uuMk  y)Ke€  OIUIAaTHII
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7.5. Any cancellation charge shall be invoiced
separately.

In case of payment in advance for cancelled
Service by Customer, cancellation charge shall
be deduced from advancing payment. The rest
will be return back to Customer or take into
account further Service if Customer agreed.

7.6. In case Cancellation of Bookings/ this
Contract was terminated by reasons depending
on Provider, cancellation fee is not applicable.

8. TECHNICAL FAILURE OR DEFICIENCY
OF TRAINING EQUIPMENT

8.1. In case the Customer is unable to use the
training equipment due to a technical failure or
deficiency, or due to the lack of approvals that
are the responsibility of Provider (hereinafter —
Failure), the Customer has the option to decide :

a) To accept the Failure situation as is and to
agree that the  training is successfully
completed

b) To suspend the training. In this case Provider
shall to reschedule training sessions within a
reasonable period at mutually agreeable time
and for such period of time required to achieve
the training objective of the training session at
1Ssue;

c) To refuse training. In this case, Provider
compensate to the Customer the sums (if this
training was paid in advance) for this lost
training session and for next lost Services due
to Failure;

8.2. In all cases the Customer shall be
reimbursed for the reasonable extra costs for an
extended hotel stay of Customer’s participants at

OTMEHEHHYI0 UM YCIyry, KOMHUCCHS 3a OTMEHY
yAEpKUBAETCSI M3 CyMMbl Mpenoruiatel. PasHuima
Oyzer Bo3BpallleHa 3aKa3zyMKy WIM ydTe€Ha Ipu
oruiate JApyro VYcCiIyrd MO COINIACOBaHUIO C
3aKa34unKOM.

7.6. B cnydae oTMeHBI 3aka3a/ pacTOpPIKEHUS
KonTpakta mo mpuumMHam, 3aBUCALIUM  OT
[TocraBuiuka, mara 3a OTMEHY HE IPUMEHSIETCS.

8. TEXHUYECKUIM OTKA3 WJIM JEOULIAT
YYEBHOI'O OBOPY IOBAHU A

8.1. B ToM cnywae, ecin 3aka3uuK HE MOMKET
WCIIONBh30BaTh  y4eOHOEe o00OpyaOBaHHE U3-3a
TEXHUYECKOro OTKa3a Wid AepuiuTa, WIH H3-3a
OTCYTCTBHUS oJ100peHwit, SBIISIOIUXCSI
oTBeTCTBEHHOCTHIO [locTtaBmuka (mamee — OTKasz),
3aKa3unK MMeEET BhIOOD:

a) Ilpunsate curyanmuio OTka3za Kak TaKOBYIO U
CUUTATh, YTO 0OYUYEHHE YCIEIIHO 3aBEPILIECHO;

b) IIpuoctanoButh oOyueHue. B 3TOM ciydae
[TocTaBumk 00s3aH TMeperyIaHUPOBaTh y4ueOHBIC
cecCMM B TpeleNnax pa3yMHOro Nepuoia BO
B3alMHO COIJIACOBAaHHOE M JOCTAaTOYHOE s
JOCTUXKEHUS Y4eOHOI 11enu Bpems;

c) Ortka3zatbcsi oT oOyueHus. B 3tom ciyuae
[TocTaBuuk Bo3MeIIaeT 3aKa3uuKy CyMMBI (€Ciu
oOydeHue OBLIO TIPEABAPHUTEIIBHO OIUIAYE€HO) 3a
MOTEPSHHYIO Y4E€OHYIO CECCHIO W IOCIEqyIolne
3a HEeW Ycnyru, motepsiHabie BeaeacTeue OTkasza.
8.2. Bo Bcex ciydasx 3aka3duKy JOJKHBI OBITh
BO3MEUICHBI JIOTIOTHUTEIIbHBIE 3aTparsbl,
CBSI3aHHBIE C  BBIHY)KJICHHBIM IpeObIBaHUEM
CHeIHaTMCTOB 3aKa3ynka B TOCTUHUIIE MO MECTY
MpelocTaBlieHus ycayr BenencTsue OTkasa.

8.3. 3aKa3unK/MHCTPYKTOP 3aka3zunka u
[TocTaBuIMk BHOCAT 3aMUCh O TeXHUYECKOM OTKaze
B ClieliuaabHbIN KypHan [TocraBuuka.
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place of Services providing, caused by such
Failure.

8.3.  Customer/Customer's instructor and
Provider shall record a technical Failure in
special Log of Provider. Customer/Customer's
instructor immediately receives a copy of this
Log.

9. CONFIDENTIALITY

9.1. This Contract between Customer and
Provider and any of proprietary documentation
of any Party shall be treated by both Parties as
highly confidential information and shall not be
released in whole or partly to any third party
without prior written consent of the other Party.

10. AUDIT

10.1. Customer has the right to monitoring and
audits the quality and compliance of services
delivered by Provider to the standards,
requirements and conditions in accordance to
this Contract. Authorized representatives of
Customer will carry out such monitoring and
audits on a date agreeing with Provider not less
than 1 time in 2 years.

10.2. In case of inconsistency of hereinabove
quality and equipment, Provider is obliged to
dispose of such inconsistencies. In case such
inconsistencies have influenced the training
process, the Provider is obliged to repeat the
training course fully or partly. In this case, the
additional payment won’t be requested.

3aKa3urK/MHCTPYKTOP 3aka3unka
HE3aMEe/UINTEIbHO TMOJIydaeT KOMHUIO 3alliCh U3
Kypnana.

9. KOHOMAEHITMAJIBHOCTD

9.1. Hacrosmmii KoHTpakT mMexay 3aka3uukoM U
[locraBmukoM  u  mobasgs  JAOKyMEHTalMs,
COCTaBJISIIONIAs  COOCTBEHHOCTh moboit  u3
Cropon  Oymer  paccMaTpuBaTbCsi  OOEHMH
CropoHamMu Kak CTpOro KoHGpUIEHIMAIbHAs
nHpopManus, KOTopasi He JOJKHA OBITh JTOCTYITHA
MOJIHOCThIO WJIM YaCTUYHO HHUKAKOMY TpEThEMY
auy  6e3  mpeAaBapUTEIbHOTO0  MUCBMEHHOTO
coryacus Apyroit CTOpOHBI.

10. AVIUT

10.1. 3aka3uuk wWMeeT mNpaBO Ha MPOBEICHUE
MOHHUTOPHHTA U ayJJUTOB KaueCTBa U COOTBETCTBUS
MPEIOCTABIISIEMBIX [TocraBimkom Yenyr
CTaHzapTaM, TpeOOBaHUSM U  YCIOBUSIM B
coorBeTcTBUM ¢  KoHTpakTOM. AyauThl H
MOHHUTOPHUHT OyIyT MPOBOJUTHCS MOJHOMOYHBIMU
MPEICTaBUTEISIMU 3aka3zunka B JaThl,
cornacoBaHHble ¢ [locTaBuinkom,

He pexe yeM 1 pa3 B 2 roga

10.2. B cny4yae BBISIBICHHBIX HECOOTBETCTBHIA
BBIIIIEYKa3aHHbBIX NapaMeTpoB, [locTaBumk o0s3an
HEe3aMe/UIUTEIbHO YCTPAHUTh UX, U, €CIIH TaKOBbIE
MOBIMSIM  Ha  ydyeOHBIH  mpolecc, BHOBb
MPEAOCTAaBUTh YCIAYTY (4aCTUYHO WJIH TTOJTHOCTHIO).
JlonosnHUTENbHAS T1J1aTa IPU 3TOM HE B3UMAETCH.
Kpome Ttoro, B atom ciyuae IloctaBmuk 00s13aH
KOMIIEHCUPOBaTh  3aKa34ylKy JOMOJHHUTEIbHBIC
TPaHCIOPTHBIE  pacXoAbl W 3aTpaThl  Ha
MPOXKUBaHUE MIepCcoHala 3aKa3umKa.

10.3. TlocraBmmk  00si3aH  aHAJIW3UPOBATH
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Moreover, in case the Provider is obliged to
compensate the Customer’s the additional
transport expenses and accommodation of the
Customer’s trainees.

10.3. Provider is obliged to analyze the
Customer's reports on audits and monitoring,
develops corrective measures to eliminate the
identified inconsistencies, as well as to consider
complaints and claims from the Customer in the
terms agreed by the Parties.

10.4. Main indicators and measurable goals,
quantitative indicators of the evaluation criteria
agreed by the Parties in Annex No 2 to the
Contract.

10.5. The Customer reserves the right to perform
unplanned audits under the conditions of
preliminary notification of the Provider in case
of occurrence of objective reasons: the decrease
in the quality index lower than 95% for two
quarters of the year and / or requirements of
external control organizations.

11. APPLICABLE LAW AND
JURISDICTION

11.1. This Contract is constructed and shall be
interpreted under the laws of
(laws of Russia - for Russian residents).

11.2. In case of any dispute, Parties agree to
make every effort to reach an amicable
settlement.

If such settlement is not reached, the dispute
shall be brought before the arbitration (court) in
(in the place of services providing - for
Russian  residents), 1n accordance with the

Mpe/ICTaBJICHHbIE 3aKazuyuKkoM OTYETHI 0
MIPOBEICHHBIX ayauTax u MOHUTOPUHTE,
pa3pabarbiBaTh KOPPEKTHUPYIOIIME MEPOIPHUITHS
[0 YCTPAaHEHMIO BBISBICHHBIX HECOOTBETCTBHI, a
TaK)X€ paccMaTpuBaTh KaloObl U TMPETEH3UU CO
CTOPOHBI 3aKa3uuKa B corjiacoBaHHble CTOpOHAMU
CPOKHU.

10.4. OcHOBHBIE MOKA3aTENN U U3MEPSEMbIC LIEIH,
KOJIMYECTBEHHBIE TMOKA3aTelN KPUTEPHEB OLEHKU
cornacoBanbl CtopoHamu B Ilpunoxenun Ne 2 k
KonTtpakry.

10.5. 3aka3uumk ocTaBisIeT 3a CO0OM TIPaBo
MPOBOANTH BHEIUIAHOBBIE ayIUThl HAa YCIOBHSX
npenBapuTenbHOro onosenieHus [locraBuuka npu
YCIIOBUM BO3HUKHOBEHHSI OOBEKTHUBHBIX MPUYHH:
CHIDKEHHUS TIOKaszaTessl KauecTBa Ipolecca HUXKE
95% B TeueHue 2X KBapTaJIOB /WK TpeOOBaHUMN
BHEUTHUX KOHTPOJIHUPYIOIINUX OPTaHU3aINMN.

11. IPUMEHSIEMBIN 3AKOH U
IOPUC VKIS

11.1. Hacrosmuii Kontpakt paspabotan u
JOJDKEH HCTOJKOBBIBATECA B COOTBETCTBUU C
3aKOHOIATEIECTBOM (PO - ona
pe3udeHmos).

11.2. B cayuae mob6oro cmopa CTOpOHBI
COrJIAIIAKOTCA MPWIOKUTHh BCE YCWIMS A
JOCTUKEHHSI COIJIacus B JOCYIEeOHOM IMOpSIIIKE.
Ecnu Takoe yperynnpoBaHue He JOCTUTHYTO, CIIOP
JOJKeH OBbITh MpPEJCTaBICH Ha PacCMOTpPEHHE B
apOUTpaxHsbIi cyn (cya) B (0na pesudenmos -
no mecmy npedocmasgienus yciye) B COOTBETCTBUHU C
apOUTPaKHBIM 3aKOHO/1aTEIbCTBOM

(P® — ons pesudenmos).

12. OBCTOSITEJILCTBA HEIIPEOJIOJIUMOM
CHJIBI (POPC-MAXOP)
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arbitration act (Russian arbitration act -
for Russian tax residents).

12. FORCE MAJEURE CIRCUMSTANCES
(FORCE-MAJEURE)

12.1. Neither Party shall be liable for non-
fulfillment of its obligations under the Contract
within the term if such non-fulfillment is a
result of force majeure circumstances
(hereinafter -  force-majeure), that s,
extraordinary and unforeseen circumstances
arising during the Contract period for which the
affected Party (hereinafter - the Affected Party)
cannot actually affect and which it could not
realistically foresee (including floods, volcanic
eruptions, earthquakes and other natural
disasters, wars and military operations,
blockades, prohibition of import or export,
changes in legislation).

Fires and strikes shall be recognized as force-
majeure if they are not the result of the guilty
and/or careless act/omission of the Affected
Party and/or its controlled persons (employees,
contractors, consultants and others).
Failures/interruptions in the operation of the
equipment and/or software used by the Affected
Party, damage to the lines and/or means of
communication are force-majeure only if they
are caused by natural and/or technological
factors and are not the result of the guilty and/or
careless act/inaction of the Affected Party
and/or third parties.

12.2. The Affected Party shall promptly, no
later than 7 (seven) calendar days from the date
of force- majeure, notify the other Party in
writing of the beginning of force-majeure,

12.1. Hu omma wu3 Cropon He Oyaer HecTH
OTBETCTBEHHOCTbH 3a HEBBINOJIHEHHE B CPOK CBOMUX
oOsi3arenscTB 1o  KoHTpakTy, ecinu  Takoe
HEBBIMOJHEHHE OyAeT SBIATHCS  CIEICTBUEM
00CTOSITEILCTB HEMPEOJOJMMON CHIIbI (j1anee -
dbopc-Makop), TO €CTh UYPE3BBIUYAHHBIX U
HEMpPEeBUJICHHBIX OOCTOATEIbCTB, BO3HHKAIOLIUX
B mnepuona neiictBus KoHTpakTa, Ha KOTOpBIE
3atponytas umu CrtopoHa (mamee — 3aTpoHyTas
CTOPOHA) HE MOXET peallbHO BO3/CHCTBOBAaTH U
KOTOpbIE€ OHAa HE MOrja peajbHO NpenBUICTH (B
TOM 4YHCIle, HaBOJAHEHMs, U3BEPKEHUsS BYJIKaHa,
3eMJICTPSACEHUS W MHbIE CTUXUHHBIE O€ICTBUSA,
BOMHBI W  BOGHHBIC  JeHCTBUS,  OJIOKazbI,
3amperieHe UMIopTa Uid 3KCIOpTa, U3MEHEHUs
3aKoHOMaTenbcTBa). Ilokapel ©W  3a0acTOBKH
npu3HaoTcs  (Qopc-MaxopoMm, €ciaM  OHHU  He
SBIIAIOTCS  pE3y/lbTaTOM  BHUHOBHOTO  W/WIH
HEOCTOPOKHOTO eNcTBU/0e31eiCTBUS
3aTpOHYTON CTOPOHBI H/UITH KOHTPOJIUPYEMBIX €I0
a1l (paOOTHHUKH, MOAPSAYMKH, KOHCYIbTAHTHI U

mpouue). Coowu/miepepbIBbI B pabore
HCIMOJIB3YEMOTO 3aTpoHyTOM CTOPOHOM
o0opyIoBaHUS u/unu MIPOTPaMMHOTO

oOecrieueHrs, TOBPSXKACHUE JIMHUA W/ HWIN
CPEJICTB CBSI3H SIBJISIFOTCS (OPC-MakOpOM, TOJIBKO
€CJIM OHH BBI3BAaHBI JICHCTBUEM MPUPOTHBIX M/
TEXHOTCHHBIX  (DaKTOPOB W  HE  SBISAIOTCA
pe3yJIbTaTOM BHHOBHOTO W/WJIM HEOCTOPOXKHOTO
nencTBus/0e3aeicTBUS ~ 3aTPOHYTOM  CTOPOHBI
W/WIW TPETHUX JIUII.

12.2. 3atponyras Cropona o0s13aHa
He3aMEJINTENIbHO, He Tmo3gHee 7 (cemm)
KaJICHAAPHBIX JHEH ¢ MOMEHTa HACTYIUICHUS
dbopc-Maxkopa, MUCHMEHHO YBEIOMUTH 00 3TOM
npyryio CtopoHy o Hadaie Qopc-mMaxkopa, 3a
HCKIIFOYEHUEM CITyJacs, Koraa TaKkoe
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except when such notification is not possible
due to force-majeure. The Notice shall indicate
the nature of the delay and, if possible, its
intended duration and assessment of the impact
on the performance of the obligations under the
Contract (including the due date). Upon
termination of the force-majeure, the Affected
Party shall notify the other Party within the
same time frame indicating the expected term of
performance of obligations under the Contract.

12.3. The absence or untimely notification of a
force-majeure shall deprive the Affected Party
of its right to be released from liability for
default under the Contract.

12.4. At the request of the other Party, the
Affected Party shall submit an official document
issued by the competent public authority or
organization confirming the occurrence of
events that are force-majeure.

12.5. The occurrence of the force-majeure shall
extend the term of performance of obligations
under the Contract for a period corresponding to
the period of validity of these circumstances,
taking into account a reasonable period to
eliminate their consequences, unless the Parties
agree otherwise.

12.6. If the force-majeure and their
consequences last more than 30 (Thirty)
calendar days, each Party shall have the right to
unilaterally demand non-judicial termination of
the Contract.

yBEOMJICHHE HEBO3MOXXHO B CHIYy JI€HUCTBUSA
(hopc-MaKOpHBIX 00CTOSATENHCTB. B yBenoMneHun
YKa3bIBa€TCS ~ XapakTep  3alepKKH U, 1O
BO3MO>KHOCTH, ee npeJnoaraemast
MPOJOJKUTEIFHOCTh M OILEHKAa BIUSHUS Ha
ucnonHenue  oOs3arenscTB 1o KoHTpakty
(Bxtouast cpok ucnosHeHus). 1o mpekpamienun
neiictBus  popc-maxkopa 3aTpoHyTas CTOPOHA
o0si3aHa B T€ K€ CPOKH YBEJOMHUTH 00 3TOM
npyryto CTOpoHy, € YKa3aHHEM IpPEeanoiaraeMoro
CpOKa UCIIOJTHEHUS 00s13aTenbeTB o KoHTpakTy.
12.3.  OrcyrcTtBue 70O  HECBOEBPEMEHHOE
YBEIOMJICHME O HaCTyIUIeHUH W3BUHUTEIBHON
3agepkku Jumaer 3arpoHyTyro CTOpoHy mpaBa
Ha OCBOOOXKJIEHHE OT OTBETCTBEHHOCTH 3a
HEUCHoJHeHne 00s13aTenbeTB 0 KoHTpakTy.

12.4. Tlo TpeboBanuto npyroii  CTOpPOHBI,
3arpoHyTass CTOpOHAa 00si3aHa  MpPEACTABUTH
ouIaTHLHBIN JIOKYMEHT, BBITaHHBIN
KOMITETEHTHBIM TOCYJapPCTBEHHBIM OPIaHOM HIIN
OpraHu3aIuen, MTOATBEPK AN I dakt
HACTYIUICHUSI COOBITHH, sBIsomuxcs  (opc-
Ma)KOPOM.

12.5. Bo3HukHOBeHHE (opc-Maxopa MPOIJICBACT
CPOK ucCHoJHEHHs 00s13aTenbeTB Mo KonTpakTty Ha
MEpUOJI, COOTBETCTBYIOUIMA BpPEMEHU JEHUCTBUSA
YKa3aHHBIX OOCTOSITENLCTB, C YYETOM pa3zyMHOIO
CpOKa /Jisi YCTpPaHEHHS UX MOCIEACTBUM, eciu
CTOpOHBI HE TOTOBOPUIIUCH 00 HHOM.

12.6. B cayuae ecmum Qopc-Maxop ©  €ro
MoCJIeNCTBUS  OyayT mpoaoikarkess Oonee 30
(Tpunuatv) kaleHIApHBIX THEH, TO Kaxias u3
CropoH BHpaBe B OJHOCTOPOHHEM BHECYICOHOM
nopsIke NoTpedoBath pactopxkeHuss Konrtpakra.

13. OTBETCTBEHHOCTD 141
KOMIIEHCALIMA
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13. LIABILITIES AND INDEMNIFICATION

13.1. Customer releases Provider from any
liability and shall indemnify and hold Provider
harmless from and against any and all losses,
costs, damages, claims or expenses, if they
were caused, in connection with the use of the
Customer's Specialists skills obtained during
the provision of the Services under this
Contract.

13.2. The Customer guarantees to compensate
Provider for any harm if this was caused by
gross negligence, fault or willful misconduct of
Customer and arising out of Services provided
with according to this Contract.

13.3. For each fact of non-performance or
improper performance of the Provider's
obligations under the Contract, incorrect
assurances about the circumstances, as well as
for the change of the essential conditions of the
Contract (on the subject matter, volume, terms)
unilaterally, the Customer is entitled to accrue,
and the Provider is obliged to pay a penalty in
the amount of 10 000,00 Russian rubles or in
the equivalent amount in the currency of the
Contract.

Payment of the penalty does not relieve the
Provider of its obligations.

14. TERM

14.1. Term of wvalidity of this Contract:
01.08.2021 to 31.12.2021 inclusive.

14.2. Each Party shall be entitled to terminate
this Contract by sending a termination notice to
other Party not less than calendar days

13.1. 3akasumk ocBoOoxmaer IlocraBmimka oOT
m000i  OTBETCTBEHHOCTM U TapaHTUPYET
[TocraBuinky 0€30MacHOCTh MPUMEHUTEIBHO K
mo0bIM W BceM  yOBITKaM,  pacxojam,
MOBPEXKACHUSIM, TPETEH3UAM WU HU3JEp’KKaM
T000r0 poja, eciiu TaKOBble BO3HUKIIU B CBSI3U C
MPUMEHEHUEM CoenmanucraMu 3aka3uuka
npodecCHOHANBbHBIX HABBIKOB, IMOJIYYEHHBIX B
npouecce npenocrapieHus Y ciyr no Kontpakry.
13.2. 3aka3umk rapantupyer IlocTaBmumky
BO3MelleHre yimepOa, eciad TaKoBOMl BbI3BaH
HEOPEKHOCTHIO WIH YMBIIIEHHBIMH
HEMPABOMEPHBIMU  JCHUCTBUSIMH  3aKka3uuka U
BO3HUK B CBSI3M C TPEAOCTaBICHHEM YCIyr IO
KonTtpaxry.

13.3. 3a xaxnaelii (QakT HEUCIOTHEHUS WIH
HeHajexamero  ucnoiHeHuss  [locTaBmmkom
o0si3arenscTB 1m0  KOHTpakTy, HEKOPPEKTHOIO
3aBepeHUs: 00 OOCTOSTENbCTBaX, a TakXke 3a
M3MEHEHHUE CYIIeCTBEHHBIX ycnoBuii KonTpakra (0
npeamere, o0bEME, CpOKax) B OIHOCTOPOHHEM
MOPATIKE, 3aka3yuMK BIOpaBe HAYMUCIUTh, a
[TocTaBuuk 00s3aH 3amaTUTh ~ HEYCTOHWKY B
pasmepe 10 000,00 poccuiickux pyoOne wuam B
SKBUBAJIEHTHOM cymMMe B BamoTe KoHTpakra.
VYnnata HeycTOWKH He ocBoOoxaeT [lTocTaBmuka
OT BBITIOJTHEHUS 00513aTENbCTB.

14. CPOK JEMCTBUS

14.1. Cpok neiictBust Kontpakra: ¢ 01.08.2021 mo
31.12.2021 BKJIIOYUTENBHO.

14.2. Kaxpas CropoHa BIOpaBe pacTOPrHYTh
Kontpakr, yBegomus 006 3Tom apyryto CTOpoHy HE
MeHee, YeM 3a KaJIeHJapHBIX JHEH.

14.3. B cnyuae HecobOmomenus IlocraBmmkom
00s13aTEbCTB, TEPEYUCICHHBIX B TyHKTE 3.2
Kontpakra, KoHTpakT MOXeET OBITb pPacTOPTHYT
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before.

14.3. If the Provider fails to comply with the
obligations listed in Clause 3.2 of the Contract,
the Contract may be terminated unilaterally by
the Customer out of court. In this case, the
Contract shall be deemed terminated upon
receipt of the relevant notification from the
Customer to the Provider's e-mail address, and
no cancellation fee under Clause 7 of the
Contract shall be charged to the Customer.

14.4. Either Party shall be entitled to exercise its
claims out of this Contract after the termination
of this Contract. provided such claims arise
during the term of this Contract

15. PROVIDING OF INFORMATION

15.1. Provider shall provide the Customer with
the information of all owners of Provider,
including  beneficial owners and final
beneficiaries, attaching confirming documents.
The information shall be provided according to
the form which is in the Annex Ne 3 to this
Contract before the signing date of this Contract.
15.2. In case of any changes in the chain of
Provider's owners, Provider shall notify
Customer, attaching confirming documents, in a
5 (Five) calendar days.

16. MISCELLANEOUS

16.1. Any and all amendments or appendixes to
this Contract shall only be valid and bind the
Parties if made in writing and signed by duly
authorized representatives of the Parties. As of
the day of signature they become an inseparable
part of this Contract.

3aKka3yukoM B OJHOCTOPOHHEM BHECYJeOHOM
nopsake. B stom cnydyae KoHTpakT cuurtaercs
pacTOprHyTbIM C  MOMEHTa IOJYy4YeHHUS B
AJIEKTPOHHBIN azpec ITocTaBmnka
COOTBETCTBYIOIIETO YBEIOMIIEHUSI OT 3aKa3uuKa,
MpyU ATOM IUIaTa 3a OTMEHY coriacHo CraTtee 7
KonTpakra ¢ 3akazunka He B3UMAETCA.

14.4. Tlocne mpekpamienus nectBus KoHTpakTa
mobas m3 CTopoH wuUMEeT TNpaBo TpedOBaTh
ucnonHeHus: obs3arenscTB 1no Konrtpakty, eciu
9TH 00s3aTeNnbCTBA OBLUIM TPHHATHI B TEPUOJ
nevictBua Kontpakra.

15. IIPEJOCTABJIEHUE UTHOOPMAILIMU

15.1. TloctaBmmk 0O0sI3yeTcsi TPEIOCTABUTH
3aKa3uyuKy CBEJEHUS B OTHOUIEHHHM BCEX CBOMX
COOCTBEHHUKOB, BKJIOUasgs OcHePUIIMAPOB W
KOHEUHBIX OcHepHuIMapoB, C MPUIOKECHUEM
MOATBEPKIAIOIINX JTIOKYMEHTOB. Csenenus
JOJDKHBI OBITH TIPEIOCTaBJICHBI COTJIACHO (opme
[Tpunoxenuss Ne 3 k KoHTpakTy A0 MOMeHTa
noanucanus Konrpakra.

15.2. B cayyae m00bIX HM3MEHEHHUU B IICTIOYKE
coocTtBeHHUKOB IlocTaBIyKka, MOCIEOHUH 00s3aH

YBEJIOMUTH 00 3TOM 3aka3yuka C
MPEIOCTABIICHUEM MTOATBEPIKAAOIINX JIOKYMEHTOB
B TeUYEeHUE

5 (Ilatn) KaJleHIapHBIX THEH.
16. TIPOYUE YCJIOBU A

16.1. JIroOble ¥ BCce HOIOJHEHUS W W3MEHEHUSA K
KonTpakTty [eWCTBUTENbHBI M HajararmoT Ha
CropoHbl 00si3aTenbCTBA TOJBKO B TOM Cllydae,
€ClIi OHU COBEpIIEHbl B MHCbMEHHOH Qopme u
MOANUCAHBl TOJHOMOYHBIMH  IPEICTaBUTENIAMU
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16.2. Annexes Ne I, Ne 2 and Ne 3 are an
inseparable part of this Contract. In case of
inconsistencies between this Contract and any
Amendment or Annex .

16.3. Any notices submitted by the Parties to
each other shall be sent by registered mail, e-
mail or fax to the address specified in the
Contract or to other addresses which were stated
by the Parties. The delivery of the notice to the
last address which was stated by the Party shall
be considered as proper if the receiving Party
have not informed the delivering Party about the
address changes.

16.4. Term “In writing” is defined as a signed
paper document or electronic notice.

Concerning to changes of the Contract’s
conditions, term “In writing” means a paper
document signed by Parties.

16.5. In the event of any disagreement on the
text of the Contract, the Parties shall be guided
by the text containing in the Contract stitched
and certified with the seal of the Customer, or
by the text, all pages which are certified by the
signature of the responsible person of the
Customer.

16.6. Anti-corruption clause.

16.6.1. 1. While performing its
obligations under the Contract, the Parties, their
employees do not pay, do not offer to pay, and
do not acquiesce in payment of any money or
values, directly or indirectly, to any people for
influencing the acts or decisions of those people
so as to obtain any unfair preferences or for any
other inappropriate end.

Cropon. Co pOHS TOANUCAHHWS OHM CTaHOBATCS
HeoTheMIIeMOU yacThio KoHTpakra.

16.2. ITpunoxenus Nel, No2 m Ne3  sBustoTcs
HeoTbemsieMo wyactbio KoHTpakta. B ciywae
HECOTJIaCOBaHHOCTEN MEXY HACTOSIIUM
Kontpaktom u mo0biM  JlOTIOTHEHUEM  WIH
[Ipunoxenuem k  HactosimieMy  KoHTpakrty

16.3. JIroObie yBemOMJICHUS, OTIPABISIEMBIC APYT
npyry CtopoHamu, OyayT OTIPaBIATHCS 3aKa3HBIM
MMUCbMOM, JJICKTPOHHON MOYTOW WU (hakcoM IO
ykazaHHoMy B KoHTpakTe aapecy WM Ipyrum,
ykazaHHeiM  CtopoHamu, azapecam. OTtmpaBka
YBEAOMJICHHSI 1O  MOCIEAHEMY  YKa3aHHOMY
CTtopoHOM  azpecy CUMTAETCS  BBINOJHEHHOMH
HaJJIeXKaIuM o0Opa3zom, eciu Cropona-
noyiydatenb He coobmuna CToOpoHe-OTIPaBUTEIIO
00 M3MEHEHUH ajpeca.

16.4. TepmuH «B MHUCHbMEHHOH (hopme» O3HAYaeT
O CAHHBIN OyMaXHBI  JOKYMEHT  WJIH
AJIEKTPOHHOE COOOIIEHNE.

OTtHOCHUTENBHO M3MEHEHHU YycioBHil KoOHTpakTa,
TEPMHUH «B MHUCbMEHHON (Qopme» o3HayaeT
noanucaHHbiii CTOpoHaMU OyMa)KHBIN JOKYMEHT.

16.5. B ciaydyae BO3HUKHOBEHHSI Pa3HOIJIACUW IO
TEKCTY HoroBopa, CTopOoHBI OynyT
PYKOBOJICTBOBATbCSI TEKCTOM, COJEpXKallUMCS B
OPOUIMTOM U YAOCTOBEPEHHOM  I€4YaThlO
3aka3uunka J[oroBope, Uian TEKCTOM, BCE CTPaHUILIbI
KOTOpPOTO 3aBEPEHbl MOAMHUCHIO OTBETCTBEHHOIO
JuIa 3aKa3duka.

16.6. AHTUKOPPYIIIMOHHAS OTOBOPKA.

16.6.1. Ilpu UCTIOTHEHUU CBOMX 00s3aTEILCTB IO
Kontpakty  CropoHbl, w#X paOOTHUKH  HE
BBITUIAYMBAIOT, HE MpeAJiaratoT BBILJIATUTH U HE
paspemarT BBIUIATY KaKUX-THOO  JIEHEKHBIX
CPEICTB WM IEHHOCTEH, MPSMO WM KOCBEHHO,
MOOBIM  JIMIIaM  JJI1  OKa3aHWs BIUSHUSA Ha
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While performing its obligations under the
Contract, the Parties, their employees do not
carry out any activities that in accordance with
the legislation are qualified for the purposes of
the Contract as giving/taking, commercial
bribery, illegal gratification, abuse of power, as
well as any actions that violate applicable legal
requirements and international acts on
counteraction to legitimization of proceeds of
crime.

16.6.1. 2. If the Parties have any
suspicion of the occurrence or possible
occurrence of any violation of the provisions
stipulated in  paragraph  16.6.1.1, the
corresponding Party shall notify the other Party
in writing. In its written notification the Party
should refer to the facts or provide materials
reliably confirming or giving reason to believe
that there has occurred or may occur any
violation of any provisions of paragraph
16.6.1.1 by the other Party, its employees,
which in accordance with the legislation are
qualified for the purposes of the Contract as
giving/taking, commercial bribery, illegal
gratification, abuse of power, as well as any
actions  that violate  applicable Ilegal
requirements and international acts on
counteraction to legitimization of proceeds of
crime. Upon receipt of a written notification the
Party to which it was sent, will direct a
confirmation that the violation did not happen
or will not happen. This confirmation should be
directed within7 (Seven) calendar days from the
date of receipt of the written notification.

NEHCTBUS WJIM pEHIeHUS O3TUX JIHI C LEJbIo
MOJIYYUTh KaKue-1160 HEIPaBOMEPHbIE
MPEUMYIIIECTBA UM UHbIE HETIPABOMEPHBIE LIEITH.
[Ipy wucnomHeHMM CBOMX O00S3aTENbCTB IO
Kontpakty  CropoHbl, w#X paOOTHUKH HE
OCYILIECTBISIOT  JCHCTBUS, KBaIupUIUpPyEMbIe

MPUMEHUMBIM TUIA neneu KonTpakra
3aKOHO/IATEeIIbCTBOM KaK J1aya/TIOy4eHue B3STKH,
KOMMEPYECKHUI MOJIKYTI, HE3aKOHHOE
BO3HarpaxiacHue, 3JI0yMOTpeOICHHE

MOJIHOMOYHSIMH, a TaKXKe JAeHCTBUs, HapyIIalolne
TpeOOBaHUSI MPUMEHUMOTO 3aKOHOIATENbCTBA H
MEXIYHAapOAHBIX aKTOB O MPOTUBOACUCTBUU
JIerajin3anuu (oTMBIBaHHIO) JIOXOJ0B,
MOJIYYEHHBIX MTPECTYITHBIM MTyTEM.

16.6.2. B cnywyae BO3HHMKHOBEHUA y CTOpPOHBI
MONO3PEHHUM, YTO MOPOU3OLLIO WM  MOXKET
MPOM30MTH HApPYIICHUE KAKWUX-IMOO TOJOKCHHI
nyHkta 16.6.1, cootrBercTBytomas CrtopoHa
o0si3yercss  yBenomMuTh Apyryto CTopoHy B

MUCbMEHHOU dhopwme. B MHUCbMEHHOM
yBenomieHun CrtopoHa o00si3aHa COCNAThCS Ha
(bakTbI W PEI0OCTaBUTh MaTepuabl,

JOCTOBEPHO TOJTBEp)KIAIOUINE WM  Jaroline
OCHOBaHHUE MpPEeanojiaratb, 4YTO MPOU3OLUIO WU
MOXKET MPOM30MTH  HapylleHHWe  KaKUX-JInOo
nojoxxeHui myHkra 16.6.1 apyroit CtopoHoi, eé€
paboTHUKaMH, BbIpaxkaromieecs B JICHCTBUSX,
KBUIM(DULIHUPYEMBbIX THPUMEHUMBIM Ui Lenel
KoHnTpakTa 3aKoHOZATeNbCTBOM KakK Jada WU
MOJIyYeHUE  B3ATKH, KOMMEpPYECKHUH MOJKYTI,
HE3aKOHHOE BO3HAarpakJIeHue, 3JI0yNnoTpediieHne
MTOJIHOMOYUSIMH, a TaKxe NeNCTBUSIX,
HapYIIAIOIIUX TpeOoBaHUS MPUMEHUMOTO
3aKOHOAATENIbCTBA M MEXIYHApPOJHBIX AaKTOB O
MPOTHBOJICUCTBUM  JIeTaTU3alui  (OTMBIBAHHUIO)
JI0X0JI0B, MOJTYYEHHBIX NMpecTynHbIM myTeM. [locie
MOJIy4eHHUsl TUChbMEHHOro yBenomuieHus CTopoHa,
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16.6.1. 3. In case of violation by any
Party of its obligations to refrain from any
actions referred to in paragraph 16.6.1.1, the
other Party shall be entitled to terminate the
Contract unilaterally and without any judicial
procedures by giving a written notice of
termination. The Contract is deemed to be
terminated after expiry of40 ( Forty)
calendar days from the date of receipt by the
corresponding Party of a written notice of
termination. The Party initiating termination of
the Contract, in accordance with the provisions
of this paragraph shall be entitled to claim
compensation for actual damages resulting
from such termination. The compensation term
amounts to 40 ( Forty) calendar days after
the date of receipt of the corresponding claim
from the Party initiating termination of the
Contract.

17. NOTICE AND CORRESPONDENCE

Any notices under this Contract given by either
Party to the other, shall be in writing addressed
to:

17.1 Customer:
E-mail:
17.2. Provider:

18. ADDITIONAL SERVICES

18.1. Upon request of Customer, Provider will

B aJpec KOTOpPOM OHO HANpaBji€HO, HAaIpPaBIISIET
MOATBEPKJICHUE, YTO HAPYLIEHUS HE MPOMU3OILIIO0
WM HE TPOU30MET. DTO MOATBEPKACHUE JOJIKHO
ObiTb  HampaBieHo B TeueHne 7 (Cemm)
KaJleHJAApHBIX  JHEW ¢  JaThl  [OJY4eHHUS
MUCBMEHHOTO YBEIOMJICHHUS.

16.6.3. B cinyuae HapyumieHuss ogHod CTOpOHOI
00s13aTEIBLCTB  BO3JCP)KUBATHCS  OT  JICHCTBH,
yKa3aHHbIX B MyHkTe 16.6.1, npyras Cropona
uMeeT MmpaBo  pacToprHyTh  KoHTpakT B
OJTHOCTOPOHHEM BHECYAeOHOM MOpsIKEe, HAllpaBUB
MUCbMEHHOE  YBEJAOMJICHHE O  PaCTOPKEHHH.
KoHTpakT cunurtaercst pacTOPTHYTHIM IO UCTEUEHUU
40 (Copoka) KaleHIApHBIX MJHEH OT JaThl
MOJTy4YEeHUS Croponoit COOTBETCTBYIOLIETO
MMUCBMEHHOTO  YBEJOMJIEHUSI O  PacTOPKEHUU
Kontpakra. CtOopoHa, MO HWHHIIMATUBE KOTOPOH
Obu1 pacToprHyT KOHTpakT B COOTBETCTBUU C
MOJIOKEHUSIMU ~ HACTOSIILIEr0  IIyHKTa, BIIpaBe
TpeOOBaTh BO3MEIICHHUS pealbHOro  yiiepoa,
BO3HUKILIETO B pe3yJbTaTe TaKOTO PacTOP>KEHUs
KonTtpaxra. Cpok BO3MEIIECHUS ymepoa
cocraBisier 40 (Copok) KaJeHIAapHBIX JTHEH OT
JaThl MOJYYEHHs] COOTBETCTBYIOUIETO TpeOOBaHUs
CtopoHBI, 10 HHHUIMATHBE KOTOPOW  OBLI
pactopruyt KoHTpakT.

17. YBEJOMIJIEHHME U ITEPEITUCKA

JIroObie yBemomienuss mo KoHTpakTy OT oOxHOMH
CtopoHBI Jpyroil MOJDKHBI OBITH HANpaBlICHBI B
MUCbMEHHOM (popMme B aapeca:

17.1. 3aka3uuk:

DJIEKTPOHHBIN aapec:

17.2. ITocTaBIUK:
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make a hotel reservation:

18.1.1.

(name, address, tel. of hotel)

e-mail of service
1812 ’

address, tel. of hotel)
e-mail of service

9

The hotel booking request of Customer must be

sent from Customer’s email:

businesstrip@rossiya-airlines.com

to the service team of hotel.

The booking confirmation normally will be sent
back in 24 hours, to e-mail address of Customer

according this item.

18.2. Transportation of Customer’s trainees
from Airport Terminal to the hotel, from the

hotel to Training centre’s
backwards:

19. ADDRESSES AND BANK DETAILS OF

THE PARTIES

19.1. Customer:

“ROSSIYA AIRLINES” Joint Stock Company,
18/4, Pilotov Street, St. Petersburg, Russia,

196210
Tel. 8 (812) 6-333-999
Customer Bank Details

18. JOIIOJIHUTEJIBHBIE YCIIYI'U

18.1. ITo 3ampocy 3aka3uuka, [TocTaBmIUK OKa)xeT
coleicTBUE B  OpPOHUPOBAHUU  CIEAYIOLIMX
TOCTUHUIL;

18.1.1.

b

(HauMeHOBaHUE, aipeC TOCTHHUIIBI)
AJICKTPOHHBIA ~ apec  CEPBUCHOTO  IIEHTpa

18.1.2.

b

(HauMeHOBaHUE, aiPpeC TOCTHHUIIBI)
AJICKTPOHHBIA ~ apec  CEPBUCHOTO  IIEHTpa

. 3anpoc OpOHUPOBAHUS TOCTUHUIIBI TOJDKEH OBITH
HampaBlIeH C DJEKTPOHHOrO ajpeca 3aKazyuka
businesstrip@rossiya-airlines.com

B OJIGKTPOHHBIA ajpec CEpBHUCHOIO LIEHTpa
TOCTHUHHIILI. CrangapTHbIi nepuoz
MOJTBEPKJICHHUS 3aKa3a - B TeueHue 24 4acos, B
AJIEKTPOHHBIA aApec 3aka3uuKa, YKa3aHHbIA B
HACTOSAIIEM TYHKTE.

18.2. IlpenocraBnenue Tpancdepa s mepcoHana
3aka3zuuka OT TepMHUHAIA a3pONopTa K TOCTUHHUIIE,
OT TOCTHHHUIIBI K y4eOHOMY IEHTPY U OOpaTHoO:

19. AIPECA 1 BAHKOBCKHUE PEKBU3UTDLI
CTOPOH

19.1. 3aka3umk:

AKIMOHEPHOE o01recTBo «ABHaKOMIIaHUI
«Poccusy,

ynuua [Iunoros, nom 18, kopnyc 4,




19.2. Provider:

Cankr-IletepOypr, Poccus, 196210
Ten. 8 (812) 6-333-999
bankoBCckHMEe peKBU3UTHI 3aKa3uMKa:

In witness whereof, this Services Contract Ne

dated by was
signed by authorized representatives of the
Parties:

“ROSSIYA AIRLINES” joint stock company

Date:

/Provider/

19.2. ITocTaBIUK:

B ymoctoBepeHue HM3IOKEHHOTO, HACTOSIIUN
KonTpakt o npenocraBienun yciyr Ne

oT MOJAMUCAH TOJTHOMOYHBIMHU
npeacraBuTeasiMu CTOpPOH:

AKIHOHEPHOe  00lIeCTBO  «ABHAKOMIIAHMS
«Poccus»

Mara:

/TlocTaBmmK/
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ANNEX Nel
to Services Contract Ne

DRY-LEASE TRAINING SERVICES

1. Dry lease services of Boeing-747-400 Flight
Simulators (hereinafter — Simulators):

1.1. Dry lease of Full Flight Simulator (FFS),
daytime:
-- per hour;

1.2. Dry lease of Full Flight Simulator (FFS),
nighttime:
-- per hour;

2. Flight Simulators Dry lease Prices
includes:

2.1. Familiarization of Customer’s instructor to
operate the instructor station and briefing
/debriefing equipment; additional familiarization
training in case new equipment has been
installed or modernization of Simulators has
been made. Provider’s personnel shall conduct
the simulator operation familiarization.

2.2. Using of Simulator’s equipment during
agreed time;

2.3. The customization of the Simulator’s to
Customers aircraft configuration;

2.4. The use of the equipment of briefing and
debriefing  rooms including CD/DVD
equipment,  Cockpit  panel  schematics,
projectors, digital briefing/debriefing equipment,
white boards and markers.

IPUJIO)KEHUE Nel
K KoHTpakTy 0 npegocraBjieHun ycayr Ne

YCJIYTU CYXOM APEHbI

1. Ycayru mnmo mnpeaocTaB/IeHHMI) B CYXYIO
apenay TpenaxkepoB BC Boeing-747-400 (1asee
— TpeHnaxepbl):

1.1. Cyxas apeHma KOMIIIEKCHOIO TpeHaKepa
camosiera ¢ monHou umutanuen nonera (FFS), B
JTHEBHOE BPEMSI:

-- B Yac;
1.1. Cyxas apeHja KOMIUIEKCHOTO TpeHa)xkepa
camoJseTra ¢ nonHor mmurtanuei monera (FFS), B
HOYHOE BpeMSI:

-- B 4ac;

2. B crommocTh cyxoii apenHabl TpeHaxkepos
BKJIIOYEHO:

2.1. OsHakomiIeHHEC HHCTpyKTOpa 3akasdynka ¢
yIOpaBlIe€HUEM  CTaHIMEW  UHCTPYKTOpa U
obopynoBanuem ans  OpuduHra/nedpuduHra;
JIOTIOJTHUTENbHBIA 03HAKOMUTENbHBIA HHCTPYKTAXK
B Cllyyae yCTaHOBKHM HOBOTO OOOPYAOBAaHUS WU
mozepauzanun  Tpenaxepa. O3HakomiieHHE C

yIpaBieHUEM TPEHaKEPOM o0ecrnieunBaeT
nepcoHan [locraBmuka.
2.2. Hcnonb3oBanue TPEHAXKEPHOTO

000py/IOBaHUS B COTJIACOBAHHOE BpEMSI;

2.3. Hactpoiika TpeHakepoB K KOH(pUTypaluu
CaMOJIETOB 3aKa3uMnKa;

2.4. Vcnonb3oBaHWe OOOPYMOBAHMS KJIACCOB IS
Opudunra " nebpudunra, BKJTFOYAs
CD/DVD-o6opynoBanue, CXEMBI naHesnen
yrOpaBieHUusT KaOWHBI  MHUJIOTOB, IPOEKTOPHI,
nudpoBoe  obopymoBanue st OpudwuHra/
neopuduHTa, TOCKH, MApKEPHL. )

63



2.5. Locker for storage of Customer’s manuals
and training documentation.

3. Characteristic of Simulators

Full Flight Simulators (FFS) Boeing-747-400
provided by the Provider, have following
characteristic:

3.1. Qualification level: D

3.2. Visual system — standard for qualification
level of Simulator (with visual displays on at
least 4 windows);

list of airport is according Customer’s
requirements;

Possibility of using of Databases:

2.5. llIxad nns XxpaHeHus y9eOHOM TOKYMEHTaIlUN
3aKa3uMKa.

3. Xapakrepuctuku TpeHaxepon

Kommiekcusie  tpenaxepsl camonera (FFS)

Boeing-747-400, MPEA0CTaBIIIEMbIC
[TocraBmmKoOM, UMEIOT CIICYIONIHE
XapaKTePUCTHKH:

3.1. KpanmudukanuoHHblil ypoBeHb: D

3.2. Cucrema BU3yallM3allMM — CTaHAApTHas I
KBATU(UKAITMOHHOTO YPOBHS TpeHaxkepa (Kak
MUHHMYM Ha 4-X OKHaX MUJIOTCKOW KaOWHBI);
nepeyeHb a’pONOPTOB COOTBETCTBYET
MoTpeOHOCTSAIM 3aKa34mKa;

Bo3moxuocte nognepxku HaBuranuonusix bas
JlaHHBIX (HBM):

3.3. Motion system — allowing to fully simulate
the spatial location of a plane,

6 DOF;

3.4, Engme Fit:
3.5. Instrument Fit - standard (EFIS/EICAS)
3.6. TCAS II — yes;

3.7. Windshear — yes;

3.8. Additional capabilities — Radar, GPS,
EGPWS, FMS, Predictive Windshear and other;
3.9. Restrictions/limitations — not applicable.
3.10. Deterioration rate (the degree of wear and
tear) and technical condition of Simulators
allows to perform training tasks in accordance
with the Customer's training programmes.

4. Training location

3.3. CucreMa IIOABM)KHOCTH — IO3BOJIAIOIIAA
HauboJee MOJHO UMUTHPOBATh MPOCTPAHCTBEHHOE
nojoxxeHue camoliera, 6 DOF;

3.4. Hacrpotika nqBurarens:
3.5.lucTpyMeHTaIbHOE 000pYIOBaHUE - standard
(EFIS/EICAS);

3.6. O6opynoBanne TCAS II- mpexycMoTpeHo;
3.7.060pynoBanne Windshear —ipexycMOTpeHO;

3.8. JlomomHHMTENbHBIC BO3MOXKHOCTH —  Radar,
GPS, EGPWS, FMS, Predictive Windshear u
ApYrue;

3.9. OrpannueHus/mpenensl — He MPUMEHUMO.
3.10. CreneHp n3HOCAa U TEXHUYECKOE COCTOSHHE
TPEHAXEPOB TO3BOJISICT BBIMOJHATH  y4eOHBIC
3a/laud B COOTBETCTBUHU C  IporpaMMaMiu
HONTOTOBKH 3aKa34yHKa.

4. MecTo npeaocTaBJeHUus ycayr
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4.1. Flight Simulators Dry lease services will

take place at
facilities,

address
5. Value Added Tax (VAT)
5.1. According to the actual (country)

tax regulations, VAT is not currently applied
for Flight Simulators Dry lease services at
Training Centre of Provider in accordance with

item 4.1 of this Annexl.

or

% VAT is paid over and in addition to the

price specified in the Contract.

6. Terms of Sessions providing

6.1. The schedule of training Sessions* includes
intervals (not less than 15 minutes) for crew
change, for Simulator's configuration lesson

plan options,

or time to crew change, to change configuration

is excluded from the time of dry lease.
*1 Session - 4-hours period.

6.2. Daytime use of Simulators:
local time.
Nighttime use of Simulators:
__ local time.

4.1. Ycnyru cyxoit apenasl TpeHaxepoB OymayT
MPEIOCTABIATECA B TPEHAXEPHOM  LIEHTpE

o ajpecy:

5. HAC

5.1. B coomsemcmeuu ¢  OelicmeyrOUUM

HA0208bIM 3aKOHOO0amenbCmeom
(cmpanw) HIC ne npumensemcsa «

yenyeam cyxou apenowl Tpenasicepos,

npeodoCcmasisemvim 8  yueOHOM yenmpe

Tocmasuwuxa 8 coomeemcmeuu ¢ n. 4.1

Hacmoswezo [Ipunooscenusl.

unu

HJ[C % ynaayueaemcs ceepx U 8

O0ononHeHue K yeHam, ykasauuvim 6 Konmpaxme.
6. YcaoBusi npenocrapienue Ceccuid

6.1. B pacriucanne yueOHbIx Ceccuii™ BKIIFOUCHBI
uHTepBanbl  Mexay Ceccusimu (He MeHee 15
MHH.) JUII CMEHBI OSKUNaXeH, HaCTPONKH
KOH(UTYpaly TPEeHaXepoB i TPEHUPOBKH IO
Tpebyemoii nmporpamme, W BpeMms,
3aTpauvBaeMoOe€ Ha CMEHY OJKHWIlaXka, W3MEHEHHE
KOH(UTYypaluu, UCKIYAeTCs U3 BPEMEHHU CyXOi
apeH/Ibl.

*1 Ceccust = 4 yacam

6.2. JIneBHOE BpeMs HCIOJIb30BaHUA TpeHaKEepOB:
cC__ 1o MECTHOT'O BPEMEHH.

Hounoe Bpemst ucnionbszoBanus TpeHaxxepos:

c o MECTHOT'O BPEMEHH.
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In witness whereof, this Annex Nel to Services
Contract Ne dated by
was signed by authorized representatives of the
Parties:

“ROSSIYA AIRLINES” joint stock company

/Provider/

Date:

B ymocroBepeHue U3NIOKEHHOTO, HACTOSIIEE
[Tpunoxenue Nel K KonTtpakty 0
npeaocTaBieHuu  ycayr  Ne oT

MOANUCAHO  TMOJHOMOYHBIMU
npeacraBuTeasiMu CTOpPOH:

AKIIHOHEPHOeE 0011eCTBO «ABHAKOMIIAHUSA
Poccus»

/TlocTaBmmK/

Mara:

ANNEX Ne2
to Services Contract Ne

MAIN INDICATORS AND MEASURABLE
GOALS, QUANTITATIVE INDICATORS
OF THE EVALUATION CRITERIA

1. The technical facilities for training are
properly equipped, correct functioning, safe for
operation and approved by the Aviation
Authorities: - 100%

2. Training schedule with the intervals between
sessions is available:

-100%

3. Provider in accordance with the established
procedure acquaint the instructors and trainees
of the Customer with safety instruction,
specificity and rules of the internal order and
additionally instructing in cases of installation
of new facilities.

-100%

4. Start of training (session) is in accordance
with the time limits specified in the schedule:

HNPUJIOXKEHHUE Ne2
K KoHTpakTy 0 npegocraBjieHun ycayr Ne

OCHOBHBIE ITOKA3ATEJIL U
N3MEPAEMBIE LIEJIH,
KO/IMYECTBEHHBIE IIOKA3ATEJIN
KPUTEPUEB OHEHKH

1. Hanmnume Hagnexxamum oOpa3oM OCHAIICHHBIX,
WCIIPaBHBIX, O€30IMaCHBIX I SKCIUTyaTallud |

0J100pEHHBIX ABHAIMOHHBIMU BJIACTSIMU
TEXHUUYECKUX CPEACTB OOYUECHHUS:

-100%

2. Hannume mmana-rpaduka paboTel TpeHaXepa, ¢
Y4€TOM MHTEpBAJIOB Mex Ay ceccusimu: - 100%

3. B cOOTBETCTBUM C YCTAHOBJICHHOW MPOUETYpO
HcnonuuTens NPOBOAUT IS HMHCTPYKTOPOB U
ciymarene 3akazuMKa MHCTPYKTaX IO TEXHHUKE
0e30MmacHOCTH, cnenuduke u npaBujiaM
BHYTpEHHero pacrnopsaka VcrnonHurens, a Takxke
JOTIONTHUTEIBHBIA ~ MHCTPYKTaXX B CIydasx
YCTaHOBKH HOBOT'O 00OPYJOBaHMUS:

-100%

4. Hawano oOydeHHs OCYIIECTBIAETCS B

COOTBETCTBHUHM CO BPEMCHCM, YKAa3aHHbBIM B
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- 95%

5. Attendance control: -
100%

6. Briefings/debriefings rooms are properly
equipped: -
95%

7. Free internet access zone, including FFS:
100%

8. Lockers for storage of Customer’s training
documentations: -
100%

9. Feedback after session: -
100%

10. Implementation of corrective actions in case
of technical failure: -
100%

In witness whereof, this Annex 2 to Services
Contract No dated by
was signed by authorized
representatives of the Parties:

“ROSSIYA AIRLINES” joint stock company

Date:

/Provider/

Date:

pacnucaHuM: - 95%
5. KoHTpOJIb SIBKH Ha CECCUH: -
100%

6. Tlomemenus mus Opudunara/nedpudunra
000pyI0BaHbI HA/IJICKAIITUM 00pa3oM: -

95%

7. Hanuuue OeCIUIaTHBIX 30H JIOCTYI B MHTEPHET,
Bkimrovas FFS: -
100%

8. Hammume w™ect XpaHeHus s ydeOHOM
JOKYMEHTAlUH 3aKa3uHKa: -

100%

9. Hamuuue mporeaypsl oOpaTHOW CBSI3M TOCIIE
CECCHUU: -100%
10. OcymiecTBiieHUE KOPPEKTUPYIOLIUX
MEpONpUATHA B ClIy4a€  BO3HUKHOBEHHS
HeucnpaBHocted: - 100%

B ynocroBepeHue H3JI0KEHHOTO, HACTOAIIEE
[Tpunoxenue 2 k KoHTpakTy O mpenocTaBieHUU
yeayr  Ne oT

MNOJMUCAHO TIOJHOMOYHBIMU  TPEACTAaBUTEISIMU
CtopoH:

AKIIHOHEPHOE 00111eCTBO «ABHAKOMIAHUSA
«Poccus»

Mara:

/TlocTaBmmK/

Mara:
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ANNEX Ne 3

to Services Contract Ne

INFORMATION FORM

Name of the counterpart

Contract (Bank requisites, Subject Matter, Total

Owners/beneficiaries data (till the owners/beneficiaries of the last level)

Amount, Validity)
List of the
state D documents
. . confirming
No taxpayer state CEO No. of _ Bank taxpay | registrati name of . _ (passpo | CEO/owner the info.
. . . name of 1D/ Contract Subject Total . .. er on registrati | rt /
identifica | registra CEO Vali requisites | . . the . about
. ? the passpor | and Matter of | Amoun . identifi | number on details) | shareholder
tion tion name . dity and legal . owner/be owners,
company t entering Contract t cation (for . address for /
number | number . . address . . | neficiary T . shareholder
details | into force number | organisati individ | beneficiary s and
ons) uals .
beneficiarie
s
1
2
3
authorized representatives of
Date: «_ »
“ROSSIYA AIRLINES” joint stock company .
/Provider/

Date:

Date:




Kk KonTpakTy 0 nmpenocraBieHnn ycayr Ne

®OPMA ITPEJOCTABJIEHUA NTHDO

HanmMeHnoBaHue KOHTpareHTa JloroBop (peKBU3HUTHL, IIPEAMET, IIeHa, CPOK "
(MHH, Bux nesrenbHOCTH) JICHCTBHS M UHbIE CYILIIECTBEHHbIE YCIIOBHS)
OpraH u Homep
e Haumenosanne Ko, PaMuIHs, HM, JJOKYJ:;?:-" Howmep u Ipenmer Lera Cpox Hibie e
UHH | OI'PH A OT4ECTBO y P pen (MiTH. P CYLIECT-BEHHbIE UHH
KOHTpareHTa OKBD2[] BEPAIONIETO Jiara Jiorosopa JICHCTBUS
PYKOBOAUTEIIS. pyo.) ycnoBHs
JIHYHOCTh
PYKOBOJMTENS
1 1.1
1.1.1
1.1.
2
12
1.2.
1
Jlomxaocts, DUO pykoBOAUTENSI KOHTPAreHTa
ITeyars MOATNCH /nara/

Ipumeyanne. B Tabmue ykaspiBaeTcst oapoOHas HHOPMAIH O IEHOYKe COOCTBEHHHKOB KOHTpPArcHTa (yupeuTeny/ akIHOHEephl; B OTHOMICHUN y4pe
BKJTIOYast KOHEUHbIX OeHeduuumapos: 1.1, 1.2 — cOOCTBEHHUKH KOHTpAreHTa 1o J0roBopy (codcTBeHHHKH nepBoro yposus); 1.1.2, 1.2.1, 1.2.2 u .a. — co6

xoHewHoro Genedurmapa (1.1.3.1)

AKumnoHepHoe 001ecTBO «ABHakoMnanus «Poccus

Mara:




