Approval date

Approved:
Chairman of the Competition Commission
M.N. Fedosov

2020
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Procurement Documentation

Public request for

Competitive selection

not in electronic form

Requests receiving place

Electronic Trading Platform
Gazprombank Group: http://etpgpb.ru/

Date for the requests receiving 10 06 2020
commencement

Date anq time for the request receiving 25 06 2020 10:00 MSK
completion

Date for examination of procurement bidder
proposals and summarizing of results

Date for examination of procurement bidder
proposals «30» June 2020

Date for summarizing of results
«30» June 2020

Commencement date for.prowdlng clarifications on 10 06 2020
procurement documentation

Completion date for providing clarifications on procurement 19 06 2020
documents

Specifying the features of participation

Not applicable

Option to submit an alternative offer

Not applicable

Option to engage co-
contractors/subcontractors

Applicable

Distribution of the total scope of
procurement between the procurement

Not applicable

parties

Subject-matter of
the procurement

Accommodation and transfer services for employees of Rossiya Airlines
JSC in Amsterdam (Netherlands)

Number of lots 1
Lot Ne 1
Name of the Subject-Matter of | Accommodation and transfer services for employees of
the Agreement (lot) Rossiya Airlines JSC in Amsterdam (Netherlands)
Initial (maximum) | Currency | Quantity Units of Classification | Classification
price of the (Scope) | Measurement | by OKVED2 by OKPD2
agreement (lot)
124 985,23 EUR 1215 people 55.10 55.10

Place, conditions and terms (periods) of
delivery of goods, performance of
works, provision of services

Amsterdam (Netherlands)

(Work. Service)

Term and Payment Procedure for Goods

Payment for services actually rendered shall be
made by the Customer by Bank transfer in




EUROS monthly based on invoices within 30
(thirty) calendar days from the date of receipt of
the invoice with relevant supporting documents.

Request Security (amount) Not applicable
Right of the Procurement Bidder to submit | Not provided:
a draft of counter-agreement the bidder is obliged to accept all the terms of

the draft contract

Assessment and Comparing Criteria of Quotes

Lot Ne1

Name of Criterion 1 Agreement price (To calculate the contract price, the
maximum amount specified in the purchase documentation
and the price offers specified in the bid of the participant
shall be used, while the Agreement price shall not exceed
the initial maximum Agreement price (lot))

Points Calculation Procedure | To calculate the number of points the formula is used:
for Criterion 1 Sbaz / Spredl x K, where:

- Sbaz - the best (lowest) of all the proposals of the
participants;
- Spred| - assesses the proposals of the participants;
- K - the maximum number of points for criterion.

Maximum number of points for criterion 1 | 80

Name of Criterion 2 Hotel category

The participant must attach to the application for participation
in the procurement procedure a valid certificate of
compliance with the category of hotel 3* or hotel 4* (issued
by the authorized body of the country at the location)

Points Calculation Procedure | - Hotel category 4 (four) stars — the participant's application
for Criterion 2 is awarded 15 points;

- Hotel category 3 (three) stars — the participant's application
is given 0 points.

Maximum number of points for criterion 2 | 15

Name of Criterion 3 Possibility to provide laundry/ dry cleaning services free of
charge for Crew members

Points Calculation If the participant meets the following conditions:

Procedure for Criterion 3 - providing a discount of 50% or more the participant's

application is assigned the maximum number of points
according to the criterion — 5 points;

- no discount of 50% or more - 0 points are assigned to the
participant's application.

Maximum number of points for criterion 3 5

Total numbers of points: 100

1. General Terms of the Procurement Procedure

1.1. The Procurement is undertaken in accordance with the Federal Act dated 18 July 2011
No. 223-FZ “On Procurement of Goods, Works, Services by Certain Types of Legal Entities”
and Regulation on Procurement of Goods, Works, and Services (I-GD-241-18 Edition 4).

1.2. Priority provision to goods of Russian origin, works, services performed, provided by
Russian persons is applied in accordance with the Regulation of the Government of the
Russian Federation No. 925 dated 16.09.2016.
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1.3. The procurement documentation is an invitation addressed to an indefinite circle of
persons to give proposals under the procurement procedure.

The procedure for the competitive selection/price selection is neither competition, nor auction
for the right to be awarded a contract, or governed by Articles 447 - 449 Part One of the Civil
Code of the Russian Federation. This procedure is also not a public competition nor governed
by Articles 1057-1061 of Part Two of the Civil Code of the Russian Federation. Thus, the terms
of the competitive selection/price selection does not entail for the Customer the relevant scope
of civil legal obligations pertaining to mandatory conclusion of an agreement with the winner or
other bidder.

1.4. The Customer has the right to refuse competitive selection or price selection for one or
more subject of purchase (lot) before the date and time for the request receiving completion on
the procurement procedure. The decision about competitive selection or price selection refuse
(refusal notice to purchase) shall be placed in a unified information system on the day of such
decision.

1.5. At any time before the end (expiration) of the request receiving completion for participation
in competitive selection or price selection, the customer may, on its own initiative or in
response to the request of any applicant, make changes to the procurement notice of
competitive selection or price selection, procurement documentation.

1.6. Within three days from the date of adoption of the decision on need for change the
procurement notice carrying out competitive selection or price selection or procurement
documentation such changes shall be placed by the customer in unified information system.
1.7. In the case of changes in the procurement notice or procurement documentation of
competitive selection or price selection, the deadline for the request receiving completion for
participation in such procurement procedure shall be extended so that from the date of
placement in the unified information system of these changes until the Date and time for the
request receiving completion for participation in such procurement was not less than half of the
deadline for submission of applications for participation in such procurement, established by
the procurement regulations for this procurement method.

2. Procedure for Submission of Requests

2.1. To participate in the competitive selection/price selection the bidder shall prepare a
request for participation in the procurement procedure executed in full compliance with the
requirements of the procurement documentation. The bidder may submit only one request with
respect of each subject-matter of the competitive selection/price selection (lot).

2.2. In pursuance of procurement documentation all documents shall be submitted to the
electronic platform facility as scan-copies of signed documents.

2.3. The bidder may amend or withdraw a submitted Request for participation in the
competitive selection/price selection not later than the deadline for submission of Requests for
participation in the competitive selection/price selection. Amendment or addition to the
Request is permitted by submission of a new Request only, then the original Request shall be
withdrawn by the bidder.

3. Form and procedure for Clarifications on the Points of the Procurement
Documentation to the Bidders

3.1. Any bidder of the competitive procurement process may submit the customer in the order
stipulated by the Federal law No. 223-FZ and regulations on procurement, an inquiry for
clarification of the of the points of the procurement notice and (or) procurement
documentation.
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Within three working days from the date of receipt of the inquiry, the customer shall clarify
the provisions of the competitive procurement documentation and place them in in the
unified information system indicating the subject of the inquiry, but without specifying the
name of participant of such procurement from whom the inquiry was received.

In this case, the customer has the right not to carry out such an explanation if the
specified request was received later than three working days before the deadline of the
date and time for the request receiving completion for participation in such procurement
procedure.

3.2. In the implementation of competitive procurement process in electronic form, the direction
by the participants of such inquires for clarification of the points of the of the procurement
notice and (or) procurement documentation shall be provided by the operator of the
electronic platform on the electronic platform.

4. Payment Method for Goods, Work, and Service
4.1. The payment method is cashless transfer.
5. Pricing Procedure for the Agreement Price (Lot Price)

5.1. The Agreement Price (Lot Price) shall be formed subject to expenses for carriage,
insurance, payment of customs duties, taxes and other mandatory payments unless otherwise
is provided in the Terms of Reference (Appendix 3).

5.2.

6. Requirements for safety, quality, technical performance, functionality (consumer
properties) of goods, work, and service, for sizes, packing, shipment of goods, work
results established by the Customer and provided for technical maintenance rules in
accordance with the laws of the Russian Federation about technical regulation,
documents elaborated and applicable in the national system of standardization adopted
in accordance with the laws of the Russian Federation on standardization, other
requirements related to the establishment of the conformity of goods to be supplied,
work to be performed, service to be provided with the customer needs.

6.1. Requirements for safety, quality, technical performance, functionality (consumer
properties) of goods, work, and service, for sizes, packing, shipment of goods, work results
established by the Customer and provided for technical maintenance rules in accordance with
the laws of the Russian Federation about technical regulation, documents elaborated and
applicable in the national system of standardization adopted in accordance with the laws of the
Russian Federation on standardization, other requirements related to the establishment of the
conformity of goods to be supplied, work to be performed, service to be provided with the
customer needs are set forth in the Terms of Reference (Appendix 3).

7. Requirements for description by the procurement bidders of goods to be
supplied which is the subject-matter of procurement, its functionality (consumer
properties), its quantitative and qualitative features, requirements for description by the
procurement bidders of work to be performed, service to be provided which are the
subject-matter of procurement, their quantitative and qualitative features.

7.1. Requirements for description by the procurement bidders of goods to be supplied which is
the subject-matter of procurement, its functionality (consumer properties), its quantitative and
qualitative features, requirements for description by the procurement bidders of work to be
performed, service to be provided which are the subject-matter of procurement, their
quantitative and qualitative features are set forth in the Terms of Reference (Appendix 3).



8. Requirements for the procurement bidders and list of documents to be
submitted by the procurement bidders to confirm their conformity with the established
requirements

8.1. There are set the following mandatory requirements for a legal capacity of the
procurement bidder
8.1.1. The conformity of the procurement bidder with the requirements set in accordance with
the laws of the Russian Federation for persons making deliveries of goods, performance of
works, provision of services which are the subject-matter of the procurement.
8.1.2. Availability of the relevant licenses, certificates, approvals and other permits of
governmental authorities of the Russian Federation and/or other countries (if applicable) to
undertake by them or persons contracted by them, of activity which is necessary to meet
obligations undertaken by them in accordance with this documentation and an agreement
expected for conclusion in accordance with this documentation.
8.1.3. No liquidation proceeding with respect to the corporate procurement bidder and a lack of
an arbitration award on the adjudication of the corporate bidder, individual entrepreneur a
bankrupt or initiating bankruptcy proceedings.
8.1.4. No suspension of the procurement bidder’s business in accordance with the procedures
contemplated by the Russian Federation Administrative Offence Code as of the day of
submission of the request for participation in the procurement.
8.1.5. A lack of the indebtedness with the procurement bidder on taxes, dues and other
mandatory payments accrued to the budgets of the budgetary system of the Russian
Federation (except for those amounts where it is granted a delay, payment by instalments,
investment tax credit in accordance with the laws of the Russian Federation on taxes and
charges which are rescheduled in accordance with the laws of the Russian Federation where
there is a court decision which has entered into legal force, on recognition of the obligation of
the claimant to pay such amounts discharged or which have been adjudicated bad debts for
recovery in accordance with the laws of the Russian Federation on taxes and charges) for a
calendar year elapsed.
The procurement bidder shall be deemed complying with the established requirement provided
that it appeals the existence of the said arrears, indebtedness and a decision on such appeal
is pending as at the day of examining such request for identifying a supplier (contractor,
provider) is not taken.
8.1.6. A lack of information of the procurement bidder in the register of mala fide suppliers
contemplated by Article 5 of Federal Act No. 223-®Z and in the register of mala fide suppliers
contemplated by Federal Act No. FZ-44 dated 05 April 2013 “On Contracting System in
Procurement of Goods, Works, and Services for Governmental and Municipal Needs”.
8.1.7. The procurement bidder shall not have a conflict of interests with the customer’s
employees.
8.1.8. The procurement bidder shall provide a certified information about the
absence/presence of affiliation of the bidder with the employees of the Customer and their
close relatives.
8.2. The list of all documents evidencing the conformity of the procurement bidder with the
established requirements is given in the Questionnaire Form of the bidder (Appendix 2).
8.3. Additional requirements for the procurement bidders related to the requirements for safety,
quality, technical performance, functionality (consumer properties) of goods, work, and service
as well as the procedure for confirming the conformity of the procurement bidders with the said
requirements may be provided for by the Terms of Reference (Appendix 3).

9. Requirements for the Contents, Form, Execution and Setup of the Request for
Participation in the Procurement



9.1. The bidder's Request shall include the following documents:

9.1.1. The Request for participation in the procedure executed on the official letterhead of the
procurement procedure bidder (Appendix 1).

9.1.2. The bidder's Questionnaire Form executed on the official letterhead of the procurement
procedure bidder (Appendix 2).

9.2. All documents and information submitted by the bidders shall be issued in Russian or
English. If any information or documents are submitted in other language, they shall be
accompanied by translation into Russian or English.

9.3. All prices shall be stated in the currency of the initial (maximum) price of the agreement
(lot price). If the price in the bidder’s request is set in the currency which is different from the
initial (maximum) agreement price (lot price), the Customer my recalculate the price into the
required currency at the rate as of the end date for taking the requests for assessment and
comparison of requests.

9.4. A request shall be provided for each lot separately.

9.5. A request shall include one main request with the price, dates and other terms of delivery
of goods/performance of works/provision of services provided that submission of alternative
proposals is not contemplated by procurement documentation.

9.6. The Bidders shall pay independently all expenses related to submission of the request,
including but not limited to expenses for examination of this documentation and issuance of
proposals.

10. Procedure for Assessment and Comparison for Requests to Participate in
Procurement and summarizing of results

10.1. Requests for participation in procurement shall subject to two-stage check:

Stage one — is a pre-qualification stage of examining such requests for the conformity with the
requirements of procurement documents in part of execution of such requests;

Stage two — is an assessment stage of requests passed the pre-qualification stage.

10.2. The pre-qualification stage of examining of requests for the conformity with requirements
of procurement documentation shall be carried out based on the following indicators and
assessment procedure:

10.2.1. Conformity with the requirements for procurement bidders: checking the bidders for the
conformity with the requirements based on documents received in accordance with clause 8,
including but not limited for its legal capacity and a lack of a procurement bidder in the register
of mala fide suppliers.

10.2.2. The completeness of the documents submitted: check for the conformity of the
documents submitted in the request with the required list (Appendix 1 and 2) as well as the
accuracy of information and documents submitted.

10.2.3. Conformity of the request for participation with the requirements of procurement
documents: check for the contents of the request, including the contents of the price proposal,
other information in accordance with the requirements of procurement documentation.

10.3. If in the course of the pre-qualification stage the competition commissions establishes
the fact that the request fails to conform by one or more indicators referred to in clause 9, such
request shall be waived and shall be subject to no further examination.

The request of the procurement bidder may also be waive in the following instances:

a) there is a failure to submit copies of documents as well as other information required by the
procurement documentation;

b) non-conformity of the procurement bidder with the requirements for the procurement bidders
set by procurement documentation;

c) submission of knowingly false information as a part of the request, intentional
misrepresentation of information or documents making a part of such request;

d) a failure to provide clarifications on the request for participation in the competitive selection



upon request of the Competition Commission;

e) existing information on the procurement bidder in the register of mala fide suppliers;

f) existing overdue accounts receivables with the procurement bidder and/or unfulfilled
obligations to the customer and its subsidiaries and related companies (including affiliated
structures with the procurement bidder);

g) non-conformity of goods, works, and services offered with the requirements of procurement
documentation;

h) existing other adverse information identified by the results of the check.

10.4. If only one request for participation in the procurement procedure is received by the
completion date for submission of requests for participation in the competitive selection/price
selection established by procurement documentation, such the competitive selection/price
selection shall be deemed failed.

10.5. If procurement documentation provides for two or more lots, the competitive
selection/price selection shall be deemed failed with respect to those lots only with respect of
which the only request has been submitted.

10.6. If the only request for participation in the procurement procedure is received by the
customer by the completion date for submission of requests set by procurement
documentation, despite the competitive selection/price selection is recognized failed, the
competition commission shall examine it in the manner contemplated by this documentation. If
the request for participation in the procurement procedure being examined and the
procurement bidder submitted such request conform with the requirements and terms
contemplated by procurement documentation, the Customer is entitled to enter into an
agreement with such bidder.

10.7. If a request of the only bidder is recognized conforming with the procurement
documentation at the pre-qualification stage, such bidder shall be deemed the only bidder in
the competitive selection/price selection. The Customer may enter into an agreement with the
procurement bidder which has submitted such request, on the terms of procurement
documentation, draft agreement and request submitted by such bidder. Such bidder is not
entitted to waive the conclusion of the agreement with the customer. The competitive
selection/price selection shall be deemed failed in such case.

10.8. The request which have passed the pre-qualification stage shall be assessed by criteria
stated in the Assessment and Comparison Criteria of the Requests table. The proposal prices
of all bidders excluding VAT shall be used as a single basis for comparing price proposals.
10.9. If in the course of assessing the requests for participation in the competitive
selection/price selection the Competition Commission is necessary to extend the dates of pre-
qualification and/or assessment stage stated as the dates for examining proposals of the
procurement bidders and summarizing the procurement results, in the notice on holding the
competitive selection/price selection the customer shall, within one working day after a
decision is made by the competition commission on extension of the dates for the pre-
qualification and/or assessment stage, post a notice on the extension or reduction of the
relevant term in the unified information system.

10.10. The Winner in the competitive selection/price selection.

10.10.1. It shall be recognized the Winner in the price selection that procurement bidder which
conforms to the requirements set by procurement competitive selection/price selection
documentation, which has failed a request that meets all the requirements set by procurement
documentation and where it is stated the lowest price for goods, works, and services.

10.10.2. It shall be recognized the Winner in the competitive selection that bidder which
conforms to the requirements set by procurement documentation, which has proposed the
best combination of terms for the performance of an agreement and to the request for
participation in the competitive selection is assigned number one. The assignment of the
sequence number to each request for participation in the competitive selection as the
advantage degree of the terms for the performance of an agreement contained in such request
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decreases, shall be done by the results of final point calculation for each request. Number one
shall be assigned to the request for participation in the competitive selection which has gained
the highest final point. The final point of each request for participation in the competitive
selection shall be calculated by adding points for each criterion for the assessment of such
request.

If more than one requests for participation in the competitive selection include equal
combination of terms for the performance of an agreement, a lesser sequence number shall be
assigned to the request for participation in the competitive selection which has been received
earlier than other requests for participation in the competitive selection which contain such
terms.

10.11. Based on the results of examination and assessment of requests the competition
commission shall issue a record. The Record shall be signed(adopted) not later than in ten
(10) days from the day of the meeting of the competition commission.

10.12. The Record shall be posted in the unified information system not later than in three (3)
days from its signature.

10.13. The term for signing of the agreement with the bidder whose proposal is considered the
best — shall be not later than three calendar days from the date of receipt of the agreement
from the customer.

10.14. Should the winner in the price selection be evading the conclusion of the agreement,
the Competition Commission may take a decision to sign the agreement with the bidder which
offered the same price in its request as the winner, or whose proposal of the agreement price
contains better terms after those proposed by the winner. The agreement with such bidder
shall be signed on the terms of the draft agreement attached to the procurement
documentation at the price offered by such bidder in the request. Such bidder is not entitled to
waive the conclusion of the agreement.

Should the bidder which offered the same price in the request as the winner, waive the
conclusion of the agreement, or which proposed the terms next to the ones proposed by the
winner, the price selection shall be recognized failed.

10.15. Should the winner in the competitive selection be evading the conclusion of the
agreement, the competition commission may take a decision to conclude an agreement with
the bidder whose request was assigned number two by the results of assessment and
comparison of requests (proposals), on the terms of the performance of the agreement
proposed by such bidder in the request. Such decision shall be executed as the relevant
record of the meeting of the competition commission. The bidder in the competitive selection is
not entitled to waive the conclusion of the agreement.

10.16. In case of refusal of the customer to enter into a contract with the winner of the price
selection or a participant who offered the same price in the application as the winner, or an
offer on the price of the contract which contains the best conditions following after the
proposed winner, as well as in the case of refusal of the customer to enter into a contract with
the winner of the competitive selection and the participant whose application was assigned a
second number, the customer shall place information about the refusal in the unified
information system within 3 days from its signature.

10.17. The customer has the right after the completion of the qualifying stage to decide on the
re-bidding for one, several or all the criteria for evaluation and comparison of applications
specified in the procurement documentation. If the Record of the qualifying stage procurement
is not defined the criterion for the evaluation and comparison of bids, at which the participants
of procurement to provide improved information applications, when re-bidding is allowed
providing improved information applications on all criteria of evaluation and comparison of bids
specified in the documentation for the purchase.

10.18. If the Record of consideration of applications at the qualifying stage the procurement is
listed on carrying out rebidding, the Record establishes the possibility for the participants of
procurement to provide an improved information applications and specific date and time after
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the reception of improved information of the application, and, if necessary, criteria for the
evaluation and comparison of proposals which need to be rebidded.

10.19. After conducting of rebidding the winner is determined in the manner prescribed for the
method of procurement, in accordance with the evaluation criteria stipulated in the conditions
of the procurement procedure.

10.20. All participants whose applications were not rejected on the results of the selection
stage of the procurement procedure has the right to participate in the rebidding.

10.21. Bidder has the right not to improve the details of the application and has no right to
worsen the details of the application. If the participant did not provide improved information of
the application or provided worsen information of the application, the previous version of the
application is valid.

11. Consequences of Recognizing the competitive selection/price selection Failed

11.1. Should the competitive selection/price selection be recognized failed and/or the
agreement is not concluded with the procurement bidder which has submitted the only request
for participation in the competitive selection/price selection or recognized the only bidder in the
procurement procedure, the Customer may hold the repeated competitive selection/price
selection or apply another method of procurement.

12. Closing Provisions

The Customer shall be governed by the Procurement Regulation in all other matters not
contemplated by this documentation.

Appendices:

Appendix 1: Request Form for Participation in the Procurement Procedure
Appendix 2: Bidder Questionnaire Form Procurement Procedure
Appendix 3: Terms of Reference

Appendix 4: Draft Agreement
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Appendix 1
to Procurement Documentation

Request for Participation’
In the Procurement Procedure:

(state the name of the procurement procedure, procedure number if necessary lot number)

1. Having studied the terms and requirements stated in the procurement documentation
posted in the electronic trading facility as well as the Regulation on procurement of goods,
work, service of the Customer and accepting the requirements stated therein, terms for
holding the competitive selection/price selection and delivery of goods (performance of works,
provision of services)

(state full name of legal entity/last name, first name, patronymic of individual)

Registered at the following address:

(state place of location address of legal entity/place of residence of individual)

proposes to conclude the agreement for

(state the subject-matter of the agreement)

In accordance with the price proposal and other documents which are an integral part of this
request for participation in the procedure of public competitive selection/price selection

Commercial offer:

1. Room price including VAT, Breakfast and transfer- EUR / day

2. Possibility to provide laundry/ dry cleaning services free of charge for Crew members %

3.Tthe hotel location (address)

4. The Hotel level *

2. This Request for participation in the competitive selection/price selection, is to advise
(declare) that against us:

Neither award of the arbitration court on adjudication a bankrupt and initiating
bankruptcy proceedings, nor liquidation procedure was carried out (for legal entities)

Activity is not suspended in the manner contemplated by the Russian Federation
Administrative Offence Code, as of the submission day of the request for procurement
participation purposes;

No information in the register of mala fide suppliers contemplated by Article 5 of
Federal Act No. 223-®Z and in the register of mala fide suppliers contemplated by Federal
Act No. FZ-44 dated 05 April 2013 “On Contracting System in Procurement of Goods, Works,
and Services for Governmental and Municipal Needs”.

3. This is to guarantee the accuracy of information submitted by us in the request for
participation in the procurement and confirm the right of the Customer which is without
prejudice to the requirement to form equal terms for all procurement bidders, to request from
us, from the authorized agencies and legal entities and individuals mentioned in our request
for participation in the procurement, clarifying information submitted by us in it.

" To be executed on the official letterhead of the bidder in the procurement procedure as a separate document.
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4. In the event of our winning in the competitive selection/price selection we guarantee
the provision of details with respect to all chain of owners, including beneficiaries
(including ultimate) and the members of executive bodies with evidencing by the relevant
documents (except the procurement bidders which are governmental authorities,
governmental and municipal agencies and unitary enterprises) in a week term from
posting the record determining the right of the bidder to conclude an agreement with the
customer, in the unified information system.

5. In the event the Customers offers to conclude an agreement by the results of the
procurement, we undertake to sign an agreement with Rossiya Airlines JSC in accordance
with the requirements of procurement documentation and our request, in term not later than
three calendar days from the day of receipt of the agreement from the customer and give our
consent to perform the terms of such agreement.

6. In the event we are recognized the procurement bidder ranked the second by the
results of the procurement, and the procurement winner is recognized evaded the conclusion
of the agreement, we undertake to sign the agreement in accordance with the requirements
of the procurement documentation, our request and give consent to perform the terms of the
agreement.

7. In the event we are recognized the only procurement bidder, we undertake to sign the
agreement in accordance with the requirements of the procurement documentation, our
request and give consent to perform the terms of the agreement.

8. If we are recognized the winner in the competitive selection/price selection or taking a
decision on the conclusion of an agreement with us in the established instances, and our
evasion of the conclusion of the agreement which is the subject-matter of the procurement,
we agree to the inclusion of information in the Register of mala fide suppliers.

9. We undertake not to amend and/or withdraw our bid for the procurement procedure
after the deadline for submission of bids.

10. Submitting this request, | confirm my consent to processing personal data in
accordance with Federal Act dated 27 July 2006 No. 152-FZ “On Personal Data”°.

11. Documents which are an integral part of our request for participation in the
procurement, are attached to this request for participation in the procurement:

11.1. The Questionnaire Form of the procurement bidder in the form of Appendix 2;

11.2. Information about functional specifications (consumer properties) and qualitative
specifications of goods, work, and services. In the instances contemplated by the
procurement documentation, also copies of documents evidencing the conformity of goods,
works, services with the requirements established in accordance with the laws of the Russian
Federation provided that the laws of the Russian Federation establish requirements for such
goods, works, and services.

According to the list pages
on

Principal

(signature) (state initials, last name)

SEAL

Date of issuance

(DD) __ (MM) YYYY)

5 The clause is subject to inclusion as a part of the request from the procurement bidder only who is an individual.
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Appendix 2
To Procurement Documentation

BIDDER QUESTIONNAIRE FORM?
Procurement Procedure

(state the name of procedure)

Procedure No. Lot No.
(state the procedure number) (state the lot number)

(state full name of entity in accordance with the Articles of Association and legal organizational form)

(state abbreviated name of the entity in accordance with the Articles of Association)

1. Legal details
Country of
registration
Registered address
Street address
Phone

Fax

E-mail

2. Banking details
INN / KPP of entity
OGRN (Primary State Registration Number)

Transaction Account
No.

Bank Name
Correspondent account
BIC

3. Registration data

Date, place and registration
authority

Founders

Primary Business

Included in the small and medium businesses?®
OKPO

OKVED

4. Appendices to the Bidder Questionnaire Form:

2 To be executed on the official letterhead of the bidder in the procurement procedure as a separate
document.

3 If the bidder is included in the subjects of small or medium businesses, it shall be attached to the
request a document containing details from the unified register of subjects of small and medium businesses, or
declaration of conformity in the form approved by regulation of the RF Government dated 11 December 2014 No.
1352
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Description of Document

Number
of Pages

1. Copies of incorporation documents (Certificate of State Registration,
Articles of Association, Incorporation Agreement).

2. A copy of statement from the Uniform State Register of Legal Entities
and/or Uniform State Register of Individual Entrepreneurs received not earlier
than 6 months before the day of posting a notice on holding the competitive
selection/price selection in the unified information system (for foreign
companies — statement from the Trade Register).

3. A decision on approval or execution of a major transaction (or
documents confirming that the transaction is not large) if the requirement to
have such a decision for a major transaction is established by the legislation of
the Russian Federation, the constituent documents of the legal entity and if for
the bidder supplying of goods, performance of works, provision of services that
are the subject of the contract, or the introduction of security for the application,
enforcement of the contract, is a major transaction.

4. The reference confirming that the procurement bidder has the
absence of the shortage on taxes, fees, debt on other obligatory payments in
budgets of the budget system of the Russian Federation issued by the relevant
divisions of Federal tax service and off-budget funds not earlier than 3 months
prior to the date of placement of the notice.

5. Document evidencing the powers of the person to act on behalf of the
procurement bidder — legal entity (copy of resolution on appointment or
election or an order on appointment of an individual to the office under which
such individual is entitled to act on behalf of the procurement bidder without a
power of attorney (hereinafter also the Principal). If other person acts on behalf
of the procurement bidder, such request shall also include a power of attorney
to perform actions on behalf of the procurement bidder certified by the seal of
the procurement bidder (for legal entities) and signed by the principal of the
procurement bidder or a person authorized by such principal, or notarized copy
of such power of attorney. If the said power of attorney is signed by the person
authorized by the principal of the procurement bidder, the request for
participation in the procurement procedure shall also include a document
evidencing the powers of such person.

6. Details of a lack of/existing affiliation of the procurement bidder with
the employees of Rossiya Airlines JSC and their close relatives (spouses,
children, parents, brothers and sisters).

7. Declaration of absence of the conflict of interests between bidder and
its officials and the customer's employees.

8. A copy of notice on application of the simplified taxation system (STS)
or a notifying statement of the bidder on STS application with the seal of the
tax authority (where applicable), with the submission of a tax return on the tax
to be paid in connection with the STS application, for the latest year.

9. For a group (for several persons) of persons acting on the part of one
procurement bidder, it shall be submitted additionally a copy of the document
evidencing the union of persons acting on the part of the one procurement
bidder into the group, and the right of a certain procurement bidder to
participate in the procedure on behalf of the group of persons, including submit
a request for participation, to sign an agreement.

Contact person

(state last name, first name, patronymic, telephone, fax, e-mail)
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This is to confirm by the bidder the accuracy of all data stated in the
Questionnaire Form.

Principal
(title of the Principal) (signature) (state initials, last name)

SEAL
Date of Issuance

(DD) (MM) (YYYY)
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Appendix 3
To Procurement Documentation

Specification

Subject of purchase

Provision of accommodation and transfer services for
employees of Rossiya Airlines JSC in Amsterdam

(Netherlands)
L Units of Option to
Nomenclature, description of :
: Measure- Quantity (volume) replace
products (work, service) )
ment (equivalent)

Hotel services for employees of Upon Customer’s
Rossiya Airlines JSC, including request, daily
accommodation and transfer accommodation is
services. At the same time P approximately 3 people.*

) eople * . no
employees are placed in standard ( )- this volume of
single or standard twin rooms requests for placement of
according to the Customer's employees can be
request changed up or down.

Place of delivery/performance of
works/rendering of services
(address)

Amsterdam (Netherlands)

Period of services provision

From the moment of signing by the parties till

31.12.2021
Requirements for safety, quality, 1 The services shall be rendered based on the
technical performance, contract concluded
functionality (consumer 2 Providing Breakfast in the hotel according to the
properties) of goods, work, and buffet system
service, for sizes, packing, | 3 The level of the hotel 3* or 4*
shipment of goods, work results Specifying the name and address of the
established by the customer and | 4 | accommodation facility in Request for Competitive
provided for technical Procurement.
maintenance rules in accordance Arrangement of transportation or individual
with the laws of the Russian |5 | departure from the hotel to the airport in case of
Federation about technical emergency.
regulation, documents elaborated | g | Availability of fire alarm system.
and applicable in the national The distance from the hotel to the airport shall not
system  of  standardization | exceed 11 km. Shall be confirmed from the open
adopted in accordance with the information  sources  https://yandex.ru/maps/;
laws of the Russian Federation https://www_goog|e_Com/mapsl
on  standardization,  other Absence of noise sources near the hotel
requirements related to the (markets/night  clubs/bars/windows overlooking
establishment of the compliance g | RWY in case of airport hotel accommodation).
of goods to be supplied, works to The noise level in the rooms for the rest of the
be performed, service to be employee should not exceed 45 dBA LAequiv,
provided with the customer needs short-term (up to 1 minute) LAmax 65 dBA.

9 Disinfection, disinsectization and deratization.

10 Availability of window/door screens or provision of

anti-mosquito plug-in.
11 | Security in the hotel and surrounding area
12 | Round-the-clock customer support service.
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Availability of elevator in case of accommodation
above the second floor.

14

Ensuring the possibility to call and deliver health
care.

15

Daily wet floor cleaning — in absence of carpeting.
Vacuuming — in case of carpeting.

16

Constant supply of hot and cold water in the
rooms. In case of preventive maintenance,
bathrooms shall be equipped with boilers for water
heating or the hotel shall have its own boiler
facility.

17

The living rooms and common areas shall be
cleaned on daily basis in a wet manner with the
use of detergents permitted in the prescribed
order.

Daily cleaning of floors and plumbing fixtures in the
shower and toilets using cleaning detergent for
disinfection.

18

Rooms, corridors, hallways must have natural light.
Toilets, bathrooms, shower, storerooms, and other
short-stay utility spaces may be without natural
light. The level of illumination of places for reading
and table games, with due regard to total and local
artificial light, shall be at least 200 Ix for
luminescent lamps and 100 Ix for filament lamps.

19

Window area shall be equipped with sound damper
and have double curtains, one of them — black-out
curtains or special window shades.

20

Heating, ventilation and air-conditioning systems
shall provide the following microclimatic conditions
in the employee rooms:

relative air humidity — 30.0-60.0%;

air velocity — not more than 0.25 m/sec.

21

Non-slip coating in the hallways, rooms,
bathrooms.

22

Safe deposit box in the room or at the reception
desk.

23

Availability of fridge and hairdryer in the room.

24

Change of linen is obligatory upon check-in, and
then once every three days.

25

Daily wet cleaning.

26

Availability of 2 bottles of drinking water, 1 L per
day per person or unrestricted free access to
drinking water for the Customer's employees on
the floor.

27

Provision of boiling water for all employee
regardless of time of day.

28

Internet connection in the rooms (free of charge
Wi-Fi (transmission speed - at least 2Mb/sec))

29

Iron board and press iron in the rooms or on living
floor.

16
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Individual or central air-conditioning systems in the
rooms.

Temperature regulation in the rooms:

22.0 — 25.0°C

31

Room area (except for bathroom, protruding and
recessed balcony area) shall be: Single room not
less than 12 sq m; Twin room not less than 15 sq
m

32

Contractor's readiness for monitoring or other
control procedures to be performed by the
Customer to ensure the quality of the services
rendered for the duration of the contract (audit).

33

English speaking personnel.

Within submitting the application provide to the
Customer with the letter in reference to
availability/absence of English speaking personnel.

Requirements
provision order

for services

The Requests shall be sent to the Contractor on an
as-needed basis any day of the week, 24-hours
around the clock.

Daily provision of standard rooms to the
Customer's employees for single and twin
occupancy, according to the Customer's request.

Provide with corporate discount to the Customer's
employees for the laundry/dry cleaning services at
50% from the basic price specified in the
Contractor's price list; the Customer has no
obligation to pay for the laundry/dry cleaning
services.

Cuisine — European cuisine or local cuisine subject
to the meal rations. Meal station shall be placed in
the hotel building.

The employees shall be checked in no later than
20 minutes after arrival.

Transfer provision shall be included in the basic
price.

Transfer service is available free of charge on the
following routes:

- round-the-clock Hotel — Simulator Center and
back, FSC simulator center located at:
Fokkerweg 300, 1438 AN Schiphol Oude Meer,
The Netherlands;

- Airport-Hotel and back Shuttle-bus.

Requirements

for the

formation of the service:

price

The maximum cost of a single Standard room for
employees must not exceed:

- room price including VAT, Breakfast and transfer-
97 EUR / day

- City tax per room per night of 6.05% - 5.87 EUR /
room / night

Calculation of the price of the contract concluded
by results of procedure of purchase is made with
use of the price offer from the application of the

17



participant, proceeding from the following volumes:

Accommodation in Standard Single room: 1215

2.1
people

When calculating the contract price, the price
offers from the winner's application shall be used.
Specified prices shall be valid after signature of the
service contract.

These volumes are indicative and do not entail for
4 the customer the obligation to order services in the
specified amount.

Requirements for the term and
scope of the warranty to be
provided with respect to quality of
goods, work, and service

The Service Provider hereby warrants that the services
delivered/provided to the Customer will have no defects
of material, workmanship and may be used as intended.
The warranty remains valid for at least 12 months.

10

Other necessary information or
additional requirements

Along with the Request for Competitive
Procurement, provide the Customer with
documents evidencing of the Contractor's right to
render services in the hotel individually (title to the
hotel facility, hotel management contract) or any
other document supporting the right to
accommodate the required number of the
employees in the hotel as specified in the Request.

Within submitting the application provide to the
2 Customer with the letter in reference to
availability/absence of English speaking personnel.

3 24/7 support service for Customer’s members.

4 Availability of certificate of incorporation;

Availability of authorizations confirming that the
Contractor passed a certification procedure, was
approved and recognized in accordance with the
applicable law of the Netherland;

18
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Appendix 4
To Procurement Documentation

Draft Agreement

AOroBOP Ne Contract No.
r. Cankr-IlerepOypr Saint Petersburg
«_» 2020 “ 2020
c OCHOBHBIM MecronoyioxkeHueM | having its principal place of business at

b

b

MMEHyeMoe B AanbHenieM «VcrnoJHuTenb»

hereinafter referred to as the '"Contractor",

B mune | represented by
JIEUCTBYIOILIETO Ha OCHOBAaHMH | acting on the one part,
, C OIHOM CTOPOHBI, And
u Rossiya Airlines JSC, having its principal
AKIHOHEPHOE Oo6mecrBo | place of business in the Russian Federation at St.

«ABuakomnanusi «Poccusi», ¢ OCHOBHBIM
mecrononoxenueM P®, Canxrt-IletepOypr,
196210, ynmuma Ilunortos, 18/4, umenyemoe

B JalbHEHIIEM «3aKa34uK», B JIHIC
TUPEKTOpa  JemapTamMeHTa  YIpPaBJICHHS
IIEPCOHAIOM [epdunnena nB.,

JIEUCTBYIOIIEH HA OCHOBAHUHU JIOBEPEHHOCTH
Ne J1-695/19 ot 30.12.2019 c napyroii
CTOpPOHBI, a BMECTE MMEHYEMbIE
«CTOpOHBDY,  3aKIIOYMJIM  HACTOSIINI
JloroBop 0 HUKECIEYIOIIEM:

Petersburg, 196210, Pilotov st., 18/4, hereinafter
referred to as the "Customer", represented by
Director of personnel department Ilia V. Perfiliev,
acting under power of attorney Ne J[-695/19 from
30.12.2019, on the other part, collectively
referred to as the "Parties', have entered into
this Contract as follows:

1. IPEAMET JOI'OBOPA.

1. SUBJECT MATTER OF THE
CONTRACT

1.1. Wcnonnutens 00s3yeTcst MO 3asBKaM
3aka3zumnka WIH YIIOJTHOMOYEHHOTO
npecTaBuTeNs 3aka3unka (manee — 3asiBKU)
OKa3bIBaTh 3aKa3uMKy I[IEPEUHCIICHHbIE B

1.1. The Contractor shall, at the request of the
Customer or an authorized representative of the
Customer (hereinafter referred to as the Request),
provide the Customer with listed in clause 1.2

n.1.2. JloroBopa yciayru mo TpaHcdepy u | transfer and accommodation services for

pa3MenIeHno pabOTHUKOB B TOCTUHUIIS Customer staff members in the hotel

, , located at

PpacIoNOKEeHHON o azpecy: (hereinafter, the
Hotel).

(manee I'ocTuHumA).

3aka3zuuK o0O0s3yeTcs CBOEBPEMEHHO U B
MOJIHOM 00BEME OIIauMBaTh 3TU YCIYTH IO
COTJIACOBaHHBIM TapudaM, yKa3aHHBIM B
[Tpunoxenun Nel k HacTosimemy JloroBopy.
1.2. Ilepeuenp  ycayr, OKa3bIBa€MBIX
Hcnonaurenem:

The Customer shall pay for these services in full
and in a timely manner subject to the agreed rates
specified in Annex 1 hereto.

1.2. List of services to be provided by the
Contractor:
1.2.1 Booking, providing of the accommodation

19
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1.2.1  BbponupoBaHue, mperOCTABIECHUE
ycayr IPOXKUBAaHUSA i1  PaOOTHUKOB
3aka3zumka B TOCTUHUILIE

1.2.2 IlpenocraBieHue KpyrioCyTOYHOrO
TpaHcdepa o MapIIpyTam:

- Orenp — TpeHaxxepHbIil LIEHTP U 0OpaTHO,
aJipec TPEHaXXEPHOTO LIEHTpa!

Fokkerweg 300, 1438 AN Schiphol - Oude
Meer;

- Asponopt — Otenb U 06paTHO (1atiadac).
1.2.3 [IpenocraBnenue OecCIUIaTHOTrO
NOJKJIIOUYEHUS] K MHTEPHETY B HOMEpax U B
o0LINX 30HaX.

services to staff members in the hotel

1.2.2 Provision transfer 24/7:

- Hotel — Simulator Center and back, FSC
simulator center located at:

Fokkerweg 300, 1438 AN Schiphol - Oude Meer;
- Airport — Hotel and back (shuttle bus).

1.2.3 Provision of a free access to the Internet in
suites and in common areas.

2. OBA3AHHOCTHU CTOPOH

2. OBLIGATIONS OF THE PARTIES

2.1  Hcnoanurenb 00513aH:

2.1.1 OkaspiBaTh  3aKa3uuwkKy  YCIyIH,
yKazaHHble B 1.1.2 B COOTBETCTBUH C
HanpaBJIeHHOM 3aka3uyuKoM 3asiBKOM U C

HaJIeKAIUM KaueCTBOM,
COOTBETCTBYIOIIUM  YPOBHIO  3BE3HOCTHU
TOCTUHUIIHI (HE HIDKE 3%).

2.1.2 IlpenocTaBisiTh no 3ampocy

3aka3umka CBUIACTCIILCTBO O TMIPHUCBOCHHUU

KaTeropuu 3BE3THOCTH TOCTHHHIIE,
JHLIEH3UU U UHbIE JTOKYMEHTBI,
HOATBEPKAAIOIINE COOTBETCTBHUE
Hcnonaurens WIn TOCTHHUIIBI
YCTaHOBJICHHBIM CTaHAAPTaM.

2.1.3 OcyuiecTBisATh KOHTPOJIb

CBOCBPEMEHHOW pPETUCTpAIlMH TACIIOPTOB,
BU3 U UHBIX JOKYMCHTOB B YCTaAHOBJICHHOM
nopsiike (eciiv MPUMEHUMO ).

2.1.4 Ob6ecneunBath KPYTJIOCYTOYHYIO
ciyx0y MOIEPIKKH COTpYIHUKaM
3aka3uuka.

2.1.5 HWadopmuposathb COTPYJIHHUKOB

3aka3uMKa, yKa3aHHbIX B 3asBKe 3aKa3uMKa,
0 COOJIOIGHWHM TPABWI TPOXKUBAHUS B
roctuHuiie. B cioydyae BO3HUKHOBEHUS
KOH()JIMKTHBIX CUTYaIHi MEXIY
corpynHukamu VcrmoaHuUTENns / TOCTUHUIIBI
U COTPpYAHHMKAMH 3aKa3zuuka IO BOIPOCAM
OpraHu3aly  pa3MelIeHUs, TMUTAHUS U
TpaHcdepa, COCTOSHUS HOMEPOB, KadecTBa
MPEI0CTaBIEHHOTO o0CTyKUBaHUS,
HcnomauTenh JODKEH CIOCOOCTBOBATH HX
YpEryJIMPOBAHUIO

2.1 The Contractor is obliged to:

2.1.1 Render the services to the Customer as
specified in clause 1.2 in accordance with the
Request sent by the Customer and with proper
quality according to the star-rating of the
hotel (not lower than 3%*).

2.1.2 Upon the Customer's request provide hotel

star rating certificate, licenses and any other

documents confirming the compliance of the

Contractor or the Hotel with the standards in

place.

2.1.3 Ensure timely registration of passports,

visas and other documents in established order (if

applicable).

2.1.4 Provide 24-hour support services to the
Customer’s members.

2.1.5 Inform the Customer’s members specified
in the Customer's Request on compliance with the
hotel accommodation rules. In case of any
conflicts between the Contractor/Hotel personnel
and the Customer's members on the issues of
accommodation and transfer, condition of the
rooms, quality of the services rendered, the
Contractor shall facilitate their settlement.
2.1.6 Provide rooms for the Customer’s
members equipped with free Internet access (Wi-
Fi), air-conditioning, sound-insulation, sufficient
natural light, window shades or black-out
curtains, toilet facilities, year-round hot and cold
water supply. Ensure the availability of drinking
water in the room (at least 1 liter per person per
day) and round-the-clock access to boiled water,
or the availability of coolers in public areas.
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2.1.6 IlpenocraBisTh HOMEpa TUTSE
COTPYZIHUKOB  3aKa3uyWKa, OCHAIICHHBIC
OecruiaTHBIM BbIXoJoM B mHTEpHET (Wi-Fi),
KOH/IUITUOHEPOM, IIYMOU3OJISIIUEH,
JIOCTaTOYHBIM ECTECTBCHHBIM OCBEIICHHEM,
JKamo3u Wik 1IoTHeIME 1mTopamu  (black
out), CaHy3JIOM, KPYTJIOTOJIUYHBIM TOPSIUM
u XOJIOHBIM BOJIOCHA0KEHHEM.
OO6ecrieunTh HAMMYUWE MUTHEBOW BOJBI B
HOMepe (He MeHee | JnTpa Ha YeloBeKa B
CyTKM) ¥  JOCTYIOM K  KHIATKY
KPYTJIOCYTOYHO, JTUOO HAJIMYUEM KYJIEPOB B
O0IIeTOCTYITHBIX MECTAX.

2.1.7 OcymecTBisiTh KOHTPOJIb YCIOBHI1
MPOXUBAHUS COTPYIAHHKOB 3aKa3dyWka B
COOTBETCTBUU c YCTaHOBJICHHBIMH
NpaBUJIaMU TIPEAOCTABICHUSI TOCTHHUYHBIX

YCIIYT.
2.1.8 Ob6ecneunBaTh coJiepKaHue
TOCTUHUYHBIX ~ HOMEPOB B  MOPAIKE,
COOTBETCTBYIOILIEM CaHUTapHO-
SMUAEMHOJIOTHYECKUM u
IIPOTUBONOXKAPHBIM HOPMaM.

2.1.9 OpranuzoBatb  TPaHCHOPTHUPOBKY,

aub0  CaMOCTOSITENBHBIM ~ BBIE3N U3
TOCTHUHHIIBI B a3ponopT B ciaydae YUII.

2.1.10 Ilpunumate 3asBKM 3aka3uuka u
OCYIIECTBIISITh ~ MPENOCTAaBIEHUE  yCIYyT
cornmacHo 1.1.2 Hacrosiero /loroBopa Ha
KpYIJIOCYTOYHON OCHOBE.

2.1.11 UndopmupoBars  3aka3umka O
BO3MOXKHOCTH OKa3aHus yCIIyT u
HaIpaBJIsATh MOATBEPKICHUE Ha
SJIEKTPOHHBIA ajipec 3aka3yuka B TCUCHUU
24 yaca nocie Noiay4eHus 3asiBKU.

2.1.12 IlpenocTaBiarhb
3ape3epBUPOBaHHBIE B
3asBKOM.

B cinydae HEBO3MOXHOCTH pa3MEIICHUS
COTPpYIHUKOB  3aka3uMka B  HOMepax,
COIJIaCHO MOATBEPKICHHON 3asBKe,
HcnonHuTenpb MpenocTaBiseT HHbIE HOMEpa
He Hike Kareropun «CTaHmapT» WIH
o0OecrieunBaeT MNPOXKUBAHHE COTPYIHUKOB
3aka3zunka B MHOM OOBEKTE pa3MEIlIeHUs B
COOTBETCTBUU c YCTaHOBJICHHBIMU
HacTos MM J[OroBOpoM  yCIIOBUSMH U
eHaMH o peBapUTETLHOMY
COTJIACOBAHUIO C 3aKa3YMKOM
2.1.13 IlpenoctaButh  1JIst
3aKa3uMKkoM MEHeJIKepa,

HOMEpa,
COOTBETCTBUU C

pabotel ¢
00J1a1a1011IETO

2.1.7 Monitor the accommodation conditions of
the Customer's members in accordance with the
established hotel service rules.

2.1.8 Ensure the maintenance of the hotel rooms
in a manner consistent with sanitation-and-
epidemiological and fire protection regulations.
2.1.9 Arrange the transportation or individual
departure from the hotel to the airport in case of
emergency.

2.1.10 Accept the Requests and provide the
services subject to clause 1.2 hereof on a round-
the-clock basis.

2.1.11 Inform the Customer about the possibility
of providing the services and send the Request-
confirmation to the Customer's e-mail within 24
hour from receipt of the Request.

2.1.12 Provide rooms booked in compliance
with the Request.

If it is not possible to accommodate the
Customer’s members in the rooms according to
the confirmed Request, the Contractor provide
other rooms but not lower than the Standard
category or ensure the accommodation of the
Customer's members in another accommodation
facility in accordance with the conditions and
prices established by this Contract upon prior
approval of the Customer.

2.1.13 Provide for interaction with the Customer
the manager who has the authority to make
decisions on the execution of the Contract by the
Contractor.

2.1.14 Provide at the Customer's members order
the laundry/ dry cleaning services at the expense
of Customer's employees personal funds with
payment during the staying.

2.1.15 Notify the Customer in writing about
change of service conditions, accommodation
rules, contact details, irregular and conflict
situations, repair and construction works or other
significant information.

2.1.16 Prepare and send to the Customer
statistical/ accounting statements containing the
following information about the services rendered
to the Customer:

- Scope of the rendered services

- List of the serviced Customer's members

- Invoices

2.1.17 Promptly respond to the Customer's
requests/ claims/ complaints, confirm the
acceptance within 24 hour after receipt and
provide explanations within and no later than 10
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MOJIHOMOYMSIMUA ~TIPUHSATUSL PEIICHUH 10
WCTIOJHEHUIO Hacrtosmero JloroBopa co
cTopossl McnonHUTENS.

2.1.14 TlpenocTtaBiarhb o 3asiBKaM
COTPYIHUKOB 3aKa3uWKa YCIYTH TpadKu/
XMMUYHMCTKH 3a CYET JIMYHBIX CPENICTB

3aKa3aBIITUX yCIyry COTPYIHUKOB
3aka3uuka C omjaToi B Mepuo/I
pa3MeIeHusl.

2.1.15 TIucemenHo nH(popMUpOBaThH
3aka3unka 00  W3MEHEHMM  YCIOBHU
OKa3aHUs yCIyr, TMpaBUI MPOKUBAHUS,
KOHTaKTHBIX  JIaHHBIX, COOMHBIX W

KOH(JIMKTHBIX CUTYyallUsX, PEMOHTHBIX U
CTPOUTENBHBIX pPaboTax M MHBIX 3HAYUMBIX
CBEICHMUSIX.

2.1.16 ®opmupoBaTh u HaIpaBJIsATh
3aKa3uuKy CTaTUCTHYECKUE /
OyXranTepckue  OTYeTHl,  COAEprKallue

CIEYIOIYI0 HHQOpPMAIMIO [0 yCIyram,
OKa3aHHBIM 3aKa3uyuKy:
- O6beM OKa3aHHBIX YCIYT

- Peectp 0OCIyXEHHBIX COTPYIHUKOB
3aka3unka
- Cuera
2.1.17 OnepatuBHO pearupoBarb Ha

oOpameHuss / mpeTeH3uu /  KAIOOBI
3akazuyMKa, MOATBEP)KAATh NPUHATHE B
pabory B TeueHue 24 yacoB mocine

MOJTYYCHUSI W JaBaTh MOSCHEHHS B TEUCHHE
u He mo3aHee 10 (mecsiTm) KaneHIapHBIX
JTHEH, TPH HEOOXOIWMOCTH COTJIaCOBBIBAs
U3MEHEHHUE CPOKa C 3aKa3uUKOM.

2.1.18 OoOecmeunts MIPOBE/ICHHE
Ne3uH(EKINH, Te3MHCEKITUN U IepaTU3aliu
HOMEPOB, 3/IaHHS.

2.1.19 OGecrieunTs  HaJIM4YUE  OXPAHBI
TOCTHHHUIIBI U TIPUJICTAIOIICH TEPPUTOPHH.
2.1.20 ObecneunTh 00s13aTeNBbHYI0
BO3MOKHOCTh BBI30Ba M OKa3aHUs CKOPOM
MEJIUITHHCKOM TTOMOIITH.

2.1.21 OOecneyuTh HaJA4IHE
HOMEpE WJIA Ha PECeIIIIH.
2.1.22 OGecrieunTh HaIMYUE B HOMEpPE
XOJIOIMIIBHUKA, (PeHa.

ceiihba B

(ten) calendar days, if necessary, coordinating the
change of time with the Customer.

2.1.18 Provide the disinfection, disinsectization
and deratization in rooms and building.

2.1.19 Provide the security presence in the hotel
and surrounding area.

2.1.20 Provide the possibility to call and deliver
health care.

2.1.21 Provide safe deposit box availability in the
room or at the reception desk.

2.1.22 Provide the availability of fridge and
hairdryer in the room.

2.2 3aka34uk 00s13aH:

2.2.1 VYxaseBarh B 3asBke ([Ipumoxenue
No2) MakcumanbHO TIONHBIE CBEIEHUS O
OpOHMpPYEMBIX YCIIyrax, BKJIIOYas, HO He
OTpaHWYMBAsACh. HAMMEHOBAaHUE YCIYTH,

2.2 The Customer obliged:
2.2.1 Specify in the Request (Appendix No. 2)
the fullest possible information of the required
services, including but not limited to: service
description, date, time and duration of the

22




23

yKa3aHue JaThl,
OPOJOKUTEIPHOCTH ~ OKa3aHUsA  YCIIYT,
KOJIMYECTBO  COTPYJHUKOB  3aKa3uuka,
JaHHBIX O HUX B 00beMe, HEOOXOIUMOM IS
UCTIOTHEHUSI  COOTBETCTBYIOIICH  3asBKH,
TpeOoBaHUsl 3aka3uWKa K OpraHu3aluu
OKa3aHUs YCIIYT, OTBETCTBEHHOE JHIIA CO
CTOPOHBI 3aKa3uHKa.

2.2.2 HanpaBasaTh 3as1BKU Ha
SNIEKTPOHHBIM  ajgpec McmomHutens He
no3gHee 4em 3a 24 wyaca J0 3acelICHHS
COTPYIIHUKOB 3aKa3uMKa.

BPEMEHHU u

Brimoanenune JIOIIOJIHUTEIILHOU n/nnm
CPOYHOU 3asBKH TNPU HATWYUU CBOOOIHBIX
HOMEPOB.

2.2.3 HWadopmupoBars HWcnmomHutens o6
AHHYJTUPOBAHUU WM U3MEHEHUH 3asiBKU U
(myn) 00 oTKa3e OT ucnosHeHus Jloroopa B
MUCbMEHHOM BHUJIE, PYKOBOJICTBYACh
CPpOKaMH U YCIOBUSIMU HU3MEHEHUS U
AHHYJUPOBAHUSL 3asABOK, OIpEICICHHBIMU
JloroBopom.

2.2.4 JloBecTu A0 CBEIEHUS COTPYIHUKOB
\ mpeAcTaBuTENCH 3aKa3zunKa:

- [IpenMeT 1 MOJOXKEHUS HACTOSILETO
Horosopa;

- KoHnTaktHy!0
Hcnonaurens.
2.2.5 CBOEBpEeMEHHO M B IOJHOM O0BEMeE
OIJIaYMBATh OKa3aHHbIE yCIyTu
Hcnonuurento Ha ycnoBusx pasgena 4
HacToswero Jlorosopa u B COOTBETCTBUH C
BBICTaBIIsIeMbIMH VIciomHUTENIEM CcYeTaMu,
MOJTBEPKIEHHBIMU 3aKa3UYUKOM.

2.2.6 HWudopmupoBars HMcmomuutens o006
U3MEHEHUU YCIIOBUIl  OKa3aHUs  YCIYT,
KOHTAKTHBIX JAHHBIX, COOWHBIX CHUTYyaIlUSIX
Y UHBIX CYIIIECTBEHHBIX CBEIACHUSIX.

UHPOPMALINIO

services provision, number of the Customer’s
members, information about members to the
extent necessary for execution of the respective
Request, Customer's requirements for
organization of the services provision, Customer's
designated person.

2.2.2 Send the Requests to the Contractor's e-
mail no later than 24 hours prior to check-in of
the Customer’s members.

Additional and/or urgent Requests may be
executed in case of available rooms.

2.2.3 Notify the Contractor on the Request
cancellation or change and/or refusal from
execution of the Contract in writing based on
terms and conditions of alteration and
cancellation of the request, defined herein.

2.2.4 Inform the members/ representatives of
the Customer of:

- Subject-matter and provisions of this
Contract;

— Contractor's contact details.

2.2.5 Pay for the services to the Contractor in
full and in a timely manner subject to paragraph 4
of this Contract and in compliance with the
invoices issued by the Contractor and accepted by
the Customer.

2.2.6 Notify the Contractor of any changes in
the conditions of services provision, contact
details, irregularities and other significant
information.

3. HOPAAOK BPOHUPOBAHUS 1
TPEBOBAHMUSA K
INPEJOCTABJIEHUIO YCJIVT.

3. SERVICE BOOKING ORDER
AND REQUIREMENTS TO THE
SERVICES PROVISION

3.1 3aka3zuuk HampaBisgeT McnomHuTemto
3asBKy Ha OpoHUpOBaHHE YCIIyT,
COJIEpKalllyl0 CBEIEHUS, YKa3aHHbIE B

n.2.2.1 nacrosuero /lorosopa.

3.2 3aka3zuuk odopmisieT 3asBKy 1o Gopme
[Ipunoxennuss Ne2 u HampaBisieT Ha
AJIEKTPOHHBIN apec

Hcnonaurens

3.1 The Customer shall send to the Contractor a
Request for service booking containing
information specified in clause 2.2.1 hereof.

3.2 The Customer makes the Request by the

form of Annex 2 and send it to the Contractor's e-

mail:

3.3 The Contractor's response shall be sent to
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3.3 OtBeTHOE coobIeHne Mcnomuurenst
OTIPABJISCTCS HA JJICKTPOHHBIA  ajapec
3aka3zunka: BusinessTrip@rossiya-

airlines.com; ook.estafety(@rossiya-
airlines.com.

3.4 Hcnomaurenps B TedeHHe 24 daca ¢
MOMEHTA TOCTYIUICHUSI 3asBKH MHUCHMEHHO
MOJITBEPIKJIACT €€ MPUHIATHE K MCIIOJIHCHUIO,
cooOmIaeT CpoKH, B KOTOpPBIE MOTYT OBITH
OKa3aHbI TIEPEYUCIICHHBIC B 3asBKE YCIIYTH,
a TaKXe CTOUMMOCTb YCIIYT, TUOO MpeaIaraet
WHBIC BapUAHTHI OKA3aHUS YCIYT, OTJIUIHBIC
OT  3ampolICHHBIX B  3asBKe,  JUIs
COTTACOBaHUS OKOHYATEIHHOTO PEIICHHUS 110
OKA3aHUIO 3aMPOIIEHHBIX YCITYT.

3.5 B moboMm cnydae oOkazaHuUE YCIyT
MPOU3BOUTCS TOJILKO TTOCJIE COTJIACOBAHUS

obbeMa MW MecTa OKa3aHHUsS YyCIyT C
3aKa3uuKoM.
3.6 Ucnomauurtens uHpopMupyer

3aka3unka 00 OCOOCHHOCTSX HCIIOJIHCHHS
3asBKH.

3.7 AnHynsuus Wi U3MEHEHHE 3asiBKU
ocymiecTBisiercss VcromHuTeneM mo 3asBKe
3aka3unka 3a 24 yaca 110 3ae37a OecIiaTHO.
HcnonHUTENh YCIYT NODKEH MOJATBEPIAUTH

OTMEHYy B TEYEHHEe 2 YacoB IOCie
MOJTYYEHHMS 3ampoca 3aKka3uuka.
3.8 Bce YCIIYTH, MpEeI0CTaBIIsIEMbIE

HcnonuuTeneM, MOTYT OBITh 3aKa3aHbl Kak B
KOMIUIEKCE, TaK U TI0 OTEITHHOCTH.
3.9 TpeGoBanus K
NnpeaoCcTaABIeHHUA YCIYTI:
3.10.1 3asBKM Ha YCIAyTHM HaIpaBIISIOTCS
Hcnonnurento B ClIydyadx BO3HUKHOBCHUSA
HEOOXOIMMOCTH B JIIOOOH JIeHbL Henmenu, 24
yaca B CYTKHU.
3.10.2 T'mbkas  peructpamus 3ae3ga /
0ThE34a IPU HAJTNINN CBOGOI[HBIX HOMCPOB
3.10.3 OGs3arenpHOE HaJu4Ine
BO3MOXXHOCTH TPEIOCTABIIATh JKHUIIaKaM
3aka3unKa yCIyrd XUMYUCTKH / TIpauedHOM.
OTBeTCTBEHHOCTh 3a 3aKa3 M OIUIAaTy YCIyT
XUMUYHUCTKH/TIpAY€YyHOM  BO3JIaraercsd  Ha
3aKa3aBIIUX YCIYT'y WICHOB OJKHIIaXa 3a
CUET UX JIMYHBIX CPEJICTB.

NOPSIAKY

3.10.4 IlpenocraBieHue OecrIaTHOTO
KPYTJIOCYTOYHOTO TpaHchepa o
MapuIpyTam:

the Customer's e-mail: BusinessTrip@rossiya-
airlines.com; ook.estafety(@rossiya-airlines.com.
3.4 The Contractor within 24 hour from receipt
of the Request confirms in writing its acceptance,
inform about the time limits within the services
listed in the Request may be rendered, as well as
about the services cost, or offer other options of
rendering the services, different than those
requested in the Request, for consideration final
decision in reference to provision of the requested
services.

3.5 In any case, the services shall be provided

only upon approval of the scope and place of

service provision with the Customer.

3.6 The Contractor notifies the Customer about

the particulars of the Request execution.

3.7 Cancellation or change of the Request shall
be made by the Contractor at the Customer's
request free of charge 24 hours prior to the
arrival.  The contractor shall confirm the
cancellation of services within 2 hours after
the receipt thereof from the Customer.

3.8 All services provided by the Contractor
may be requested both as a package and
separately.
3.9 Requirements to the order of service
provision:
3.10.1 The Requests shall be sent to the
Contractor on an as-needed basis any day of the
week, 24-hours around the clock.
3.10.2 Flexible Check-in/Check-out
availability
3.10.3 Mandatory availability of the possibility
to provide the Customer's crews with dry
cleaning / Laundry services. The responsibility
for ordering and paying for dry cleaning/Laundry
services rests with the crew members who
ordered the service at their own expense.

3.10.4 Provision free transfer 24/7:

- Hotel — Simulator Center and back, FSC

simulator center located at:

Fokkerweg 300, 1438 AN Schiphol - Oude Meer;

- Airport — Hotel and back (shuttle bus).

upon
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- Orenp — TpeHaxxepHbI LIEHTP U 00paTHO,
ajipec TPEHaXKEPHOI'o LIEHTpa:

Fokkerweg 300, 1438 AN Schiphol - Oude
Meer;

- Aspornopt — Otenpb U 06paTHO (11aTiadac).

4. ITIOPAJOK PACHETOB "

4. PAYMENT PROCEDURE

TUIATEXKENR
4.1 Hamorm wa mo0bsle  Tapudsl, | 4.1 Taxes on any tariffs covered by this Contract
oxBaThiBaeMble HactosimuM KoHTpakToMm, | are charged or not charged in accordance with
B3UMAIOTCS  WJIM  He B3uMawoTcs B | applicable tax laws. The parties will pay the taxes

COOTBETCTBUH C JCHCTBYIOIIUM HaJOTOBBIM
3akoHOJATeNnbCTBOM.  CTOpoHBI  OyayT
OIUTaYMBATh TO/JICKAIME BBIIUIATE HAIOTH
B CBOMX COOTBETCTBYIOIIUX IOPUCAUKLIHUAX U
HE HECYT HUKAaKHX O00s3aTeNIbCTB IO OIIaTe
KaKUX-THOO UWHBIX HaJoroB. Tapugsl
¢UKCHpOBaHBI ~HA  TEpUON  JAEHCTBUS
HACTOSILET0 JO0roBOpa M yKa3aHbl B €BPO
(EUR) .Tapudsr He BKIIOUYAIOT TOPOACKOM

Hajor 6,05%, koTophlii B3UMaercia U
OIJIAYMBAETCS OTIENIHHO.

42  Exemecsuno (He mosxmHee 10
JECATOr0 JHS MeCsla, CIEAYIMmEero 3a
OTYETHEBIM MECSIIEM), Hcnoaaurens
HaIpaBJIsIeT 3aKka3zuuKy cuera 3a

(aKkTUYECKU OKa3aHHBIC YCIYTH OTYETHBIN
nepuoj, TNpU 3aJepKKe B BbHICTABICHUU
cyeTa WM HCHPABJICHUH HEKOPPEKTHO
O(QOPMIICHHBIX JOKYMEHTOB, CPOKU OILJIATh
MPOJUISIIOTCS Ha TIEPUOJ TAHHOM 3aJIEPHKKU.
43 HUcnonuurens HaIpaBJIsieT
3aKa3uuKy cyeTa CO BCEMH MPHUIIOKEHUSIMHU
MOJITBEPXKIAIOIIUX TOKYMEHTOB K CYeTaM Ha
DJIEKTPOHHBIN ajpec: businesstrip@rossiya-
airlines.com. Bce cyera  mOJDKHBI
BeicTaBiAThCs B €Bpo (EUR). Bee pacuers
CtopoHamMu JOJKHBI TPOU3BOJIUTHCS B €BPO
(EUR) MOCPEJICTBOM OaHKOBCKOTO
nepeBojaa. BamoTta konTpakta: eBpo (EUR).
3aka3uMK OIUIAYMBAEeT TaKuWe CyeTa B
TeueHne 30 (TpuaumaTu) KaJeHIAPHBIX
JAHeH ¢ JaThl UX MOJIy4CHHUS.

4.4 O06e CTOPOHBI COTIACHIIUCH TIPUHATH
MOPSAOK  pacXoJoB MO  OAaHKOBCKUM
onepanusiMm kak SHA, 4yrto o3Hadaer
KOMUCCHMM 1O  0aHKy  OTHpaBHUTENS
OIJIAYMBAIOTCSl OTIpaBUTENEM, IO OaHKY
MoJIyJaTesis U UHbIE BO3MOXKHbIE KOMHCCHH
0aHKOB-KOPPECIIOHCHTOB — OIJIAYMBAIOTCS
MOJIy4yaTesIeM U3 CyMMBI IIJIaTexa.

payable in their respective jurisdictions and will
have no obligation to pay any other taxes. The
rates are fixed for the period of validity of this
agreement and are indicated in euros (EUR)
.Rates do not include 6.05% city tax, which is
charged and paid separately.

4.2 The Contractor once a month (not later than
on 10™ day following the reporting month) shall
send the Customer the invoices for the services
actually rendered under this Contract within the
reported period, if there is a delay in invoicing or
incorrect documents are corrected, the payment
period is extended for the period of this delay.

4.3 The Contractor shall send the invoices and
all specifications to the invoices by e-mail
addressed to the Customer t on the date of their
issuance, e-mail address businesstrip@rossiya-
airlines.com. All invoices shall be issued in EUR.
All payments shall be effected in EUR via bank
transfer. Currency of the Contract — EUR.

The customer pays such invoices within 30
(thirty) calendar days from the date of their
receipt

44  Both parties have agreed to accept the
procedure for expenses on banking operations as
SHA, which means the sender's Bank fees are
paid by the sender, the recipient's Bank and other
possible correspondent Bank fees are paid by the
recipient from the payment amount.

4.5 Financial liabilities of the Customer shall
be deemed to have been discharged upon debiting
the Customer’s s account. Therewith, the
payment order shall be the confirmation hereof.
4.6  Any claims and disputes shall be sent in
writing within 30 business days after receipt of
the invoice.

4.7  Upon the Customer's written request, the
Contractor shall provide the possibility of
payment deferment for an agreed period, but no
less than 30 (thirty) calendar days without any
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4.5 DOuHAHCOBEIC 00s13aTeNbCTBA
3aka3uyMKa  CYMTAIOTCS  HCIIOJHCHHBIMH
Mocjie  CIHCaHUsl  CPEACTB CO  CYeTa
3aka3yuKa. [Tpu 3TOM IJIaTEKHOE
MOPYYEHUE  SBISIETCA  MOJATBEPKIACHHEM
Hacrosiero Jloroeopa.

4.6  JioOble  TpeTeH3UH U CIOPHI

HANpaBJAIOTCA B MHCBMEHHON Qopme B

teuenue 30  paboumx gHeHl  mocne
MOJIyYEHUSs CUeTa.

4.7 Tlo [IACbMEHHOMY 3ampocy
3akazuunka lcnoaHWUTENnb MPEeaoCTaBIISIET
BO3MOXKHOCTh ~ OTCPOYKHM  IUIaTexa  Ha
COTJIACOBaHHBIA CpOK, HO He MeHee 30
(TpuamaTtu)  KaJeHOApHBIX  JHEH  0e3

B3UMaHMsI IITPA(PHBIX CAHKINH.

4.8  Cpok BbIIlyCKa CUETOB OTpaHUYEH 6
(mecThr0) MecsAllaMH C JaThl OKOHYAHHS
HACTOSIIETO

JoroBopa. JItoObie TPEeTEH3UN U CIIOPBI U UX
yperyanupoBaHue, CBSI3aHHbBIE C OITHOKaMH B
cyeTax, He UMEIOT CPOKa JaBHOCTH.

49  OOmas CTOUMOCTb  YCIYyr IO
HacTosAmeMy JloroBopy B IEpHOL €ro
JEUCTBUS HE [IPEBBIIIAECT
(EUR). Takoe OTpaHUYCHUE

3a()UKCHPOBAHO TOJBKO JIsi COOCTBEHHBIX
nened 3akaszumka. HacTtodmmm cTOpOHBI
MPU3HAIOT, YTO BBINIEYKa3aHHAsI CTOUMOCTh
yCIYT Mo HacrosiuemMy JloroBopy sBIsieTCS
npeebHON U He JO0JKHA OBITh paciieHeHa,
KaK KOHEYHasi CTOUMOCTb, Ha KOTOPYIO
3aka3uyMK  JOJDKEH  3aKa3aThb  yCIyIr'"
HcnonauTens B TeYEHHE CpOKa JEHCTBUS
Hacrosimiero Jloroopa. Hamorum Ha mroObie
LICHBI, OXBaTbIBACMEIC HACTOSIIAM
JIOTOBOPOM, B3UMAIOTCA WJIM HE B3UMAIOTCS
B COOTBETCTBUU v JEHCTBYIOIIUM
HaJIOTOBBIM ~ 3aKOHOJIATE€JIbCTBOM  CTPaHbI
OKa3aHWsl  YCIYT. Croponsl  OymyT
OILTAYMBATh MOJJICKAIFE BEHIILIATE HAJIOTH
B CBOMX COOTBETCTBYIOLUX IOPUCIUKIIUSAX U
HE HECYT HUKAKUX 0053aTeNIbCTB MO OIjIaTe
KaKHX-I1100 HHBIX HAJIOTOB.

4,10 JIroOble  BBILIATEI OT  UMEHH
3aka3uMka HE MPUMEHUMBI K HACTOSLIEMY

Horoopy.

penalties
4.8  Term of invoices issuance is limited to 6
(six) months after the end of this Contract. Any
claims, disputes and their arrangement regarding
mistakes in invoices, have no limitation period.
4.9  Total amount of the Contract for the term
thereof shall not exceed
EUR.
Such limitation is fixed for the Customer’s own
purposes. The Parties hereby acknowledge that
the above Contract amount shall be limited and
shall not be regarded as the final amount at which
the Customer has to request Contractor's services
within the Contract term. Taxes on any prices
covered by this Contract shall be levied or not
levied in accordance with the applicable tax laws
of the country where the services are provided.
The Parties will pay the taxes payable in their
respective jurisdictions and shall have no
obligation to pay any other taxes.
4.10 Any disbursements on behalf of the
Customer are not applicable to this Contract.

5. OTBETCTBEHHOCTDb CTOPOH

S.LIABILITY OF THE PARTIES
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5.1 CTOpoHBI HECYT OTBETCTBEHHOCTb 3a

HEUCIIOJHEHUE TN HEHaJJIe)KaIlee
HUCIIOJIHCHUEC CBOUX 06$I3aT€.HBCTB B
COOTBETCTBUU  YCIIOBHSIMH  HACTOSIIIETO
Horosopa.

5.2 B cnydae HEHaJJIeKaIIero OKa3aHUsA

ycayr HcnonmHuteneM, 3aka3uMK HMMEET
paBO MNpeAbsIBUTH B ajapec McmomHuTens
IPETEH3MI0, IPU 3TOM 3aKa3uuK BIIpaBe HE
OIUIAYMBATh WJIH OIUIAYMBATh YACTUYHO
ycayru HcnonHutens, a Takke BIpaBe
norpeboBaTh  KOMIIGHCAIIMIO  3a  He
OKa3aHHbIE WJIM OKa3aHHbIE HE B IOJHOM
o0wveme ycnyru Mcnonnurens.

5.3 Croponsl OCBOOOKIAOTCS oT
OTBETCTBEHHOCTH  WJM  HEHayIe)KaIee
HUCITIOJIHECHHUC 06$I3aTe.HBCTB, €Clin 9TO
HEHCIIOJTHEHHE Win HeHaJJIeKaIIee
HUCITIOJIHECHHUC ABUJIOCH CJICACTBUEM
OOCTOSITENILCTB ~ HEMPEOJONIUMON  CHJIBI

(popc-maxkop) — cOOBITHI UYpe3BBIYAHHOTO
XapakTepa, KOTOpbIE CTOPOHBI HE MOTJIH
NpeABUACTh WU MpeaoTBpatuTh. K Takum
COOBITUSIM  OTHOCSTCS B TOM  YHCIE:
HAaBOJHEHUE,  MOXap,  3EeMJIETPSCEHHUE,
HITOPM, OCE/laHHE€ TMOYBbl U WHBIEC SBIICHUS
MPUPOJIbI, TEPPOPUCTUUECKUN AKT, BOCHHBIE
neiicTBus, 3abacToBKa B OTpaciud WM
peruosxe, MIPUHSATHE OpraHomM
rOCy/IapCTBEHHOW BIJIACTH WM MECTHOIO
CaMOYTIPABJICHUSI PEIICHUs], TOBJIEKIIETO
HEBO3MOKHOCTh MCITIOJIHEHUS 0053aTeNbCTB.
54 VYmep6, npuunHeHHbIH VcnomHuTE 0
COTpYyIHUKAMU 3aKa3uuKa, BO3MEILAETCs
BUHOBHBIMU JIMIIAMH HEMOCPEJICTBEHHO B
TOCTUHUIIE Ha OCHOBaHUU aKTOB,
COCTaBJICHHBIX B YCTAHOBJICHHOM MOPSAKE.
5.5 3aka3uuk BHOpaBe MNPOBOAUTH AayJuT,
MOHUTOPUHT  WJIM  HHBIE  TIPOLEIYpPHI
KOHTpOJISI 32 0€30MacHOCThIO U KaueCTBOM
npeaocTapisieMblx VCoOmHUTENEM  YCIYT,
0  TPEIBAapUTEILHOMY  MHUCHBMEHHOMY
yBEJOMIIEHHIO B ajpec Mcnomuurens He
pexe 1 pasa B 2 roma, NOpU ITOM
HUcnonnutens HE JIOJDKEH  OKa3bIBaTh
3aKka34yuKy NPEMsITCTBHIA.

5.1. The Parties shall liable for the failure to
perform or improper performance of their
respective under the terms of this Contract.

5.2 1In case of improper performance of the
services by the Contractor, the Customer shall
be entitled to lodge a claim to the Contractor;
in such a case, the Customer shall be entitled
not to pay in full or in part for the Contractor's
services, and to demand compensation for the
services which the Contractor failed to render
in full or in part.

5.3 The Parties shall not be held liable for
improper performance of the obligations if a
failure to perform or improper performance of the
services was caused by force majeure -
extraordinary events which could not be foreseen
or prevented by the parties. Such force majeure
includes: flood, fire, earthquake, storm, soil
subsidence and any other natural phenomena,
terrorist acts, military actions, strikes in the
industry or region, decisions of state or municipal
authorities leading to  impossibility  of
performance of obligations.

5.4 Damage caused to the Contractor by the

Customer's members shall be reimbursed by the

offenders directly in the hotel based on the report

drawn up in due order.

5.5 The Customer shall have a right to audit,

monitor or otherwise control the safety and

quality of the services rendered by the Contractor,
by prior written notice to the Contractor, at least
once every two years without any obstacles to the

Customer.

6. IOPAIOK PASPEHIEHUSA
CIIOPOB

6. DISPUTE RESOLUTION

6.1 B ciyyae BO3HUKHOBEHHUSI

6.1 In case of any disagreements under this
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pasHornacuii mo Hacrosimemy JloroBopy
Mexay HMcnonnutenem U 3aKa3uymKoOM
CTOpOHBI IPUIIOKAT MAKCUMYM YCHUIIUS IS
TOTO, 4YTOOBI pa3pemuTh KOH(PIUKTHYIO
CUTYyallUI0 IIyT€M IIEPETOBOPOB B MHUPHOM

HOPSIZIKE.
6.2 Hacrosaumit Horosop
npeaycMaTpuBaeT — paspelleHHe  CIOpOB

myTeM oOMeHa MHChbMEHHBIMU MPETEH3USIMHU
Y OTBETaMH Ha NMPETCH3HUHU.

6.3 IlpereH3un 3aka3uumka NPUHUMAIOTCS
HcnonuuteneM B TNHMCbBMEHHOM BHIAE B
tedenne 30 (TpUALATH) KaTeHAAPHBIX THEH
I0CJIE BO3HUKHOBEHHUS OCHOBAHMSA I HX
npenbsBiIcHUs. B mpereH3uu u3naraercs
MOTHUBHUPOBAHHOE TPeOOBAHUE 3asIBUTEIIS.
6.4 IlpereH3un  JOIKHBIM  00pazom
o OpMIICHHBIE HAIPABJISIOTCS O JJI. TMOYTE
Ha ajapec 3aka3uumka businesstrip@rossiya-
airlines.com Ha aapec  HcmomHuTens

OpuruHan NpeTeH3ud HampapiIseTcs IO
MECTY HaxOXKIEHMs ajapecara II0 IIouTe
3aKa3HbIM IHCHMOM C YBEIOMJICHHEM O
BpPYYEHUH, JUOO KypbepoM C BpyuYCHHEM
ajZipecaTy MoJl PacIucKy.

6.5 Ilocne HOJIyYEHUs IIPETEH3UH
HUcnomautenr B TedeHumn | (0IHOTO)
paGouero JaHA HampaBiIsieT B ajpec

3aka3zuyrKa MOJITBEPKIECHUE O PACCMOTPEHUN
IPETCH3UH. Hcnonuaurens 00s13aH
paccMOTpeTh MNPETEH3HI0 U MPEIOCTaBUTH
OTBET B MUCHMEHHOW (opMe MO CYIIECTBY
npeTeH3uu (MOATBEpIUTh COIJlache Ha
MOJTHOE WJTM YAaCTHYHOE €€ Y/IOBJIETBOPCHHE
WIM COOOIIUTH O TMOJHOM WJIM YaCTUYHOM
OTKa3e B €€ YJOBJICTBOPCHMUH, YKa3aTb
MOTHBBI TPUHATOTO PEIIEHUs) HE TO03/1HEee

10 (mecaru) paboumx gHEH C  JaThl
TOJTYYCHUS TTPETCH3HH.
6.6 Ecmu pa3HoriIacus MEXIY

Ucnonuutenem u 3aka3uyMkoM HE MOTYT
OBITh YCTPAHEHBI IIyTEM IEPETOBOPOB B
teueHne 60 xaleHaapHbIX AgHEW, CTOPOHBI
o0patrsATcst K apOUTpaKHOMY CyIdy CTpaHb
UcnonuuTtens. S3bIK pacCMOTPEHHS] TaKOTO

copa  Oymer opUIMATBEHBIA  SI3BIK
MECTOHAXOXKIEHHUsI ~apOUTpPaXHOTO  Cyaa
Hcnonaurens.

6.7 B cnyuae, ecnin McnonHUTENh OKa3al
COTPYAHUKY 3aKa3uuMKa, YKa3aHHOMY B

Contract between the Customer and the
Contractor, the Parties shall take every effort to
resolve  the  dispute  amicably through
negotiations.
6.2 It is provided for hereby that any dispute
may be resolved by exchange of written claims
and responses thereto.
6.3 The Customer's claims in writing shall be
accepted by the Contractor within 30 (thirty)
calendar days upon accrual of cause of lodging
the claims. The claimant's substantiated demands
shall be set out in the claim.
6.4  The claims made in a proper manner shall
be sent to the email address of the Customer:
businesstrip(@rossiya-airlines.com or to the
address of the Contractor:
.Th
e original claim shall be sent to the address of the
addressee thereof either by registered mail with
return receipt requested or by a courier with the
delivery thereof to the addressee against signed
receipt.
6.5  Upon receipt of the claim, the Contractor
shall within 1 (one) business day, send the
Customer a confirmation of the claim
examination. The Contractor shall examine the
claim and give response thereto in writing on the
merits of the dispute (confirm the consent for the
claim to be fully or partially satisfied, or inform
about a total or partial dismissal thereof, specify
the reasons for the decision made) no later than
10 (ten) working days from the date of the claim
receipt.
6.6 If the disagreements between the
Contractor and the Customer may not be settled
though negotiations within 60 calendar days. The
Parties shall refer to arbitration court of the
Service Provider’s country shall be the language
of arbitration proceedings.
6.7  If the Contractor provided the Customer’s
member with any services, which are not
specified in the Contract, the payment for such
services shall be made at the Customer’s member
expense in accordance with current price-list of
the Contractor, and they are not be included in the
invoice to the Customer.
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3asBKe, YCIyTH, HE OTPaKEHHBIE B
HacTosimiem JloroBope, TO oruiata TakKHUX
yCIyT NPOU3BOAMUTCA HEMOCPEICTBEHHO 3a
cyeT COTpY/AHMKA 3aka3umka B
COOTBETCTBUU c JEHCTBYIOIUM
nperckypanToM McnoaHuTens W B CYET
3aka3unKa BKIIOYEH ObITh HE MOXKET.

7. CPOK JJEUCTBHUS JOI'OBOPA 1
MOPSIJIOK EI'O PACTOPKEHUSA

7 CONTRACT TERM VALIDITY AND
TERMINATION

7.1 Hactosimuii [loroBop BCTynaer B CUITy
C MOMEHTa IMOJNUCAaHUSA U JCUCTBYET 10
«31» nexadps 2021 roaa.

7.2 JloroBop MOXeT OBITb pPacTOPTHYT
JIOCPOYHO B OJHOCTOPOHHEM TOpSAKE IO
uHuIMaTBe 000 w3 CTOpoH myTeM
MUCHbMEHHOTO YBEIOMJICHHUS Ipyroi
CcTOpOHBI 32 60 (1ecTbaecsT) KaleHAaPHbBIX

THENH o MpeanonaraeMoi aThI
pacToOpKEHUS.
7.3 Ilpmu pacTOpKEHUN HoroBopa

CTOpOHBI JTOJKHBI TOJIHOCTBIO MPOU3BECTH
CBEpPKY pacyeToB MO MPEJOCTaBICHHBIM
yclIyraM M TOTacuTh 3aJ0JKEHHOCTH JIpYyr

nepe JPyroM.

7.1 This Contract shall become effective once
signed by authorized representatives of both
Parties shall remain in force until December
31, 2021.

7.2 The Contract may be terminated before

maturity unilaterally by either party by notifying

the other party in writing 60 (sixty) calendar days
prior to the expected termination date.

7.3 Upon termination of the Contract, the

Parties shall make reconciliation of accounts on

the services rendered and settle the debts to each

other.

8. KOHOUJEHIIMAJIBHOCTD

8. CONFIDENTIALITY

8.1 CrtopoHBI 0053YyIOTCS HE pasriiamarh
KOH(HICHIIMATbHYIO uHpOpMaINIO
U HE UCTIONIb30BaTh €€, KpoMe Kak B IENIIX
UCTIOJIHEHUS 00s13aTEIbCTB MO0 HACTOSIIEMY
Jorosopy. CropoHa, KOTOpOM
peocTaBieHa KOH(UICHIIMaTbHAs
uHpopManus, 00s3yeTcss NMPUHATH Mephl K
e€ 3aluTe He MEHbILNE, YeM MTPUHIUMAaeMble
€10 JUTSt 3aIlUThI COOCTBEHHO
KOH(puAeHIIMAIbHON HH(OpMaIuy.

8.2 KonduaeHuuaipHOU CUMTAETCS

uHpopMalus, TOJydeHHass B  paMKax
BBITIOJIHEHHUST  Hactosimero JloroBopa u
colepkamiass B TOM  4YHCle, HO He
OTPAaHUYUBAACH  3TUM:  KOMMEPUYECKYIO

TaliHy, NepCOHANbHbIE JAaHHbIE JTUOO HHYIO
OXpaHSEMYI0 3aKOHOM MH(OpMAIUIO WM
uH(pOpMalLIMIO, KOTOpasi B MOMEHT Iepe1auu
o0O3HaueHa Mepejaroliell  ee CTOPOHOM
rpudom «KondpuaeHmumaibHO» 160
«Ctporo KoH(pUACHIUAIBHO» C yKa3zaHHEM
MOJIHOTO HAaWMEHOBaHUS U ajJpeca MecTa
HaXO0XJIeHUs e€ o0amaTens.

8.1 The Parties shall not disclose the
confidential information and use it otherwise than
for the purpose of fulfilling the obligations under
this Contract. The party receiving the confidential
information shall take steps to ensure the same
level of protection thereof as it takes for
protection of its own confidential information.

8.2 Confidential information means the
information received for the purposes of
fulfillment hereof and includes but not limited to:
trade secrets, personal data or any other
information protected by law or information
which, at the time of transfer, is marked by the
disclosing party as private or privileged and
confidential specifying the full name and address
of its owner.

8.3 Confidential information may be disclosed
to the competent state authorities and securities
regulatory authorities subject to the applicable
legal requirements which does not entail liability
for disclosure thereof.

8.4 The Parties' obligations set forth herein
shall be valid for the duration of this Contract and
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8.3 KoundwuaennumansHas uHpopManus
MOXKET IPEJOCTABIATHECS KOMIIETCHTHBIM
rOCYJapCTBEHHBIM OpraHaM U perysiTopam
pBIHKA LEHHBIX OymMar B cCiydasx H B
HOpsiZIKE, IPETYCMOTPEHHBIX JCHCTBYIOLIMM
3aKOHOJATEIbCTBOM, YTO HE BIeUYET 3a
co0ol HacTyIJIeHHe OTBETCTBEHHOCTH 3a €€
pasrIiiamieHue.

8.4 Oo0s3atenscTBa CTOPOH, M3JI0KEHHBIC
B HACTOSIIEM pasjene, JCHCTBYIOT B
TEYEHHUE CpOKa JCWCTBUS  HACTOSIIETO
HoroBopa m 3 (Tpé€x) Jer mocie ero
IpeKpaleHus.

within 3 (three) years after termination hereof.

9. AHTUKOPPYIIIIMOHHAS
OI'OBOPKA

9. ANTI-CORRUPTION CLAUSE

9.1 Ilpu wucmoNHEHUU CBOUX O00S3aTEILCTB
no JloroBopy CTOpoHBI, MX paOOTHUKH HE
BBITNIAYMBAIOT, HE MPEAJIATAl0T BHITUIATUTD U
HE paspelaloT  BBIUIATY  KaKUX-THOO
JIEHEXKHBIX CPEJICTB WJIM LEHHOCTEH, MPsSMO
WJIM KOCBEHHO, JIFOOBIM JIUIaM JIJIsl OKa3aHUs
BIUSHUSL HA JICHUCTBUS WM PEIICHUS ITHX
JUIl C UeNbl0 MOJYYUTh Kakue-Inbo
HEIMpaBOMEPHbIE MPEUMYIIECTBA WM WHBIE
HEIPaBOMEPHBIE 1IEITH.

[Ipn ucnonHeHWH CBOUX 005A3aTEIBCTB IO
Horosopy CrtopoHBI, HX paOOTHUKH HE
OCYLIECTBIISIOT JIEUCTBUA,
KBaIM(QULMPYEMble  MPUMEHUMBIM  JJIst
uenerd JloroBopa 3aKOHOAATEIBCTBOM Kak
Ja4ya/TIOly4eHue B3ATKH, KOMMEPUECKUi
MOJAKYN, HE3aKOHHOE  BO3HArpaXKJIeHUE,
3710yNOTpeOIeHNE MOJHOMOYHMSIMH, a TaKKe
NEUCTBUS,  Hapymaloume  TpeOOBaHUS
MPUMEHUMOTO 3aKOHO/ATEIbCTBA u
MEXIYHAPOJHBIX AaKTOB O MPOTHUBOACUCTBUH
JIeTaJIn3aiu (OTMBIBAHUIO) JIOXOJIOB,
MOJIYYEHHBIX MPECTYIHBIM ITyTEM.

9.2 B cnyudae BOo3HMKHOBEHUA Yy CTOpPOHBI
MOJ03PEHUM, YTO MPOU3OLLIO UM MOXKET
MIPOU30UTH HapyllIeHue KaKuX-1100
NOJIO)KEHUH TyHKTa 9.1, cOOTBETCTBYIOLIAs
CropoHa o00s3yeTcss yBEAOMUTH JAPYTYIO

Cropony B mnucbMeHHOH (¢opme. B
nucbkMeHHOM  yBegomsieHun — CtopoHa
o0si3aHa  cocnmaTbcs Ha  (pakTBl WM
IPEJOCTaBUTh ~ MaTE€pHANbl, JTOCTOBEPHO

MOATBEPKJAIOIINE WU JAKOLIUE OCHOBAHUE
[IPEANOIararb, YTO IMPOU3OLIIO UIH MOXKET
IIPOU30UTH HapyluieHue KaKHX-JTH00

9.1 While satisfying and discharging their
obligations hereunder, the Parties and their
employees shall not pay, offer to pay or allow
payment of any money or valuables, directly or
indirectly, to any persons to influence their
actions or decisions in order to obtain any illegal
advantages or achieve other illegal objectives.
While satisfying and discharging their obligations
hereunder, the Parties and their employees shall
not perform any actions which may be qualified
by the applicable law as bribery, corrupt business
practices, illegal gratification, misuse of powers
as well as actions violating the requirements of
the applicable anti-money laundering laws and
international acts.

9.2 Should the Parties have any suspicion that
any anti-corruption term of clause 9.1 has been or
may be violated, the relevant Party shall advise
the other Party thereof in writing. In the written
notice, the Party shall refer to the facts or provide
materials reliably confirming or giving reasons to
believe that a violation of any provisions of
clause 9.1 by the other Party and its employees
expressed in the actions which, under the
applicable law, qualify as bribery, corrupt
business practices, illegal gratification, misuse of

powers as well as actions violating the
requirements of the applicable anti-money
laundering law and international acts has

occurred or may occur. After receipt of the
written notice, the notified Party shall confirm
that no such breach has occurred or will occur.
This confirmation shall be sent within 15 (fifteen)
calendar days as of the date of the written notice
receipt.
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noJIokeHUH myHKTa 9.1 npyroii CTopoHOi,
e€ paboTHHMKaMmH, BbIpaXKaromieecss B
JEeUCTBUSIX, KBTU(DUIIHPYEMBIX
IIPUMEHNUMBIM 3aKOHOAATEIbCTBOM KaK Jlaya
WIN TIONYy4YEHUE B3ATKH, KOMMEPUYECKHI
MOJAKYIN, HE3aKOHHOE  BO3HArpaKJcHUeE,
37I0YNOTpeOJIeHNE TTOTHOMOYMSIMU, a TaKXKe
NEHCTBUSX,  HaApyIIAOMUX  TpeOoBaHUA
MPUMEHUMOTO 3aKOHO/IaTEIbCTBA u
MEXIYHAPOJHBIX aKTOB O MPOTUBOAECUCTBUM
neranu3anuud  (OTMBIBAaHUIO)  JIOXOJIOB,
MOJIy4eHHBIX MpecTynHbiM nyteM. [locne
MOJIYYeHUS! MUCBMEHHOTO  YBEIOMIICHHS
CropoHa, B  aapec  KOTOpOMl  OHO
HaIpaBJeHO, HaNpPAaBJISIET MOATBEPXKICHUE,
YTO HapyUIEHUs HE MPOU30LUIO0 WU HE
IPOU30HAET. DTO MOATBEPKICHUE IOHKHO
ObITH  HampaBJIeHO B  TedyeHue 15
(mSITHAAUATH) KaJeHAApHBIX IHEH C JaThl
MOJIy4EHHUS] TUCbMEHHOTO YBEOMIICHHS.

9.3 B cinyuae nHapymenusi ogHoii CTOpoHOM
0053aTeNbCTB BO3JI€PKUBATHCS oT
NEeICTBUH, yKa3aHHBIX B MyHKTEe 9.1, npyras
Cropona uMeeT MpaBO  pPacTOPTHYTh
JloroBop B OJHOCTOPOHHEM BHECYIIEOHOM
HOPSIZIKE, HaIlpaBUB MICbMEHHOE
YBEIOMJIEHHME O pacTOp>keHHU. JloroBop
CUUTAETCS] PACTOPTHYTHIM MO HcTedeHuu 30
(TpuAmaTH) KaJdeHIApHBIX THEH OT JaThl
noinydyeHus: CTOpPOHOW COOTBETCTBYIOILIETO
IIMCbMEHHOTO YBEIOMJICHUSI O PaCTOPKEHUU
HoroBopa. CtopoHa, 1O WHUIMATHBE
KOTOpoi Obu1 pactoprHyT JloroBop B
COOTBETCTBUU C IMOJOKEHUSIMHU HACTOSIIETO
MyHKTa, BIOpaBe TPeOOBaTh BO3MEIICHUS
peanpHOTO  ymiepOa,  BO3HHUKIIETO B
pe3ysbTare Takoro pactopxenus Jlorosopa.
Cpok Bo3MmemieHus ymepoa coctasisier 30
(TpuAmaTh) KaleHAAPHBIX JHEW OT MJaThl
MOJTyYEHUsI COOTBETCTBYIOIIETO TpeOOBaHUS
CTOpOHBI, TIO WHUIMATHBE KOTOPOH ObLI
pactopruyt JloroBopy.

9.3 In case of one Party violating the obligations
to abstain from the actions specified in clause 9.1,
the other Party may terminate the Contract
unilaterally out of court by sending a written
termination notice. The Contract shall be deemed
terminated upon expiration of 30 (thirty) calendar
days following the Contract termination notice in
writing. The Party which has terminated the
Contract pursuant to the terms of this clause may
request indemnification of the actual damage
arising as a result of such termination hereof. The
period of the damage indemnification shall be 30
(thirty) calendar days from the date of receiving
the relevant request of the terminating Party.

10. BAKJIIOYUTEJIBHBIE
IHOJIOKEHUA

10. FINAL PROVISIONS

10.1 Hacrosmumii 10roBop COCTaBJI€H Ha
JIBYX sI3bIKax (PYCCKOM W aHTJIMMCKOM) B 2-X
IK3EMIUIApax MO OJHOMY JK3EMIULIPY JUIs
KKIOW CTOPOHBI W BCTYMaeT B CHUIY C
MOMeHTa noanucanusi. Kaxaplid 3K3eMIuisip

10.1 This Contract is made in two languages
(Russian and English) in 2 copies, one copy
for each Party and shall enter into force upon
signature. Each copy has equal legal force.

10.2  All modifications of this Contract must be
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UMEET PaBHYIO IOPUAMYECKYIO CHITY.
10.2 Bce wu3MeHEHUS K HACTOAILIEMY
COIJIAIICHUIO n0omkHbl OBITH O(POPMIICHBI B
MMCbMEHHOU (popMe M TOANMHMCAaHBl 00EHMH
CropoHamu, JOKHBI ObITH HANIPABIICHBI 32

60 THen bie} Hayaja JIEUCTBUSL.
WNudopmanoHHble MUChbMA, KacaroIIUECs
0aHKOBCKHUX PEKBU3HTOB, aZpecoB,

pyKoBouTeNEeH, KOHTAKTHBIX Tele(hOHOB U
Ipyro momoOHOW wuH(opManuu obenux
CropoH, Moryr ObITb o¢opMieHBl 0e3
noanucanus ooenmu CTOpoHAMHU.

10.3  Hu onna u3 CTOpoH HE MMeEET IpaBa
neperaBaTh CBOM TIpaBa M OO0S3aHHOCTH
1o HacrosimemMy /loroBopy TpeTbHM JHUIIAM

0e3  TNHUCBMEHHOTO  COTJIacCUsS  JIPYrou
Croponbl

10.4 Jlo nmaTel TOAMMCAaHUS HACTOSIIETO
Horosopa Ucnonnurens 00s13aH
MPEAOCTaBUTh  3aKa3uuKy CBEICHUS B
OTHOIIICHUH BCel LIETIOYKH CBOMX

COOCTBEHHUKOB  (BBITOJIOTIPHOOpETATENEH),
BKJIIOYass KOHEYHBIX OeHe(puIuapoB, a
TaKKe B OTHOIIIEHUHU cocraBa
UCTIOTHUTENILHBIX ~ OpraHoB 1o  ¢opme
[Mpunoxenus  Ne3  «Mupopmanust o
Kontparente» k Hacrosimiemy JloroBopy c
MPEIOCTaBICHUEM MOJITBEP K TAIOLIUX
JIOKYMEHTOB.

B cmywae kakux-mubo HW3MEHEHHMH B
yKa3aHHOH IIeTI0YKe COOCTBEHHUKOB, B T.U.
KOHEUHBIX OCHE(PUIIMapoB, WM B COCTABE
UCTIOTHUTENILHBIX OpraHoB lMcmomHuTens
00s13aH B TeueHHe 5 (TATH) KaJlCHIAPHBIX
JHEeW He3aMeMIUTENIbHO YBEIOMISATH 00
3ToM 3aKa3yuka C [peAOCTaBICHUEM
MOITBEPKIAIOIIUX JOKYMEHTOB

10.5 HwxeykazanHble MIPUITOKEHUS
SIBIISTFOTCSI HEOThEMIIEMOM Y4acThIO
HoroBopa:

10.5.1 Ilpunoxenne 1 -—
MPEIOCTABIISAEMBIX YCIIYT;
10.5.2 TIlpunoxenue 2 — ®opma 3asBKU Ha

IIpatic nwuct

pa3MelieHne COTPYJIHUKOB AO
«ABuakommnanus «Poccusi»;
10.5.3 IIpunoxenue 3 — ®dopma

Wndopmanuu o KOHTpareHTe.

done in written and signed by both Parties, and
shall be notify before effective date 60 days.
Notifications regarding changes of bank details,
addresses, managers, contact telephones and
other related information from one Party to other
Party can be made in written without signing by
both Parties.
10.3  Neither Party may assign its rights and
obligations hereunder to any third party without
written consent of the other Party.
10.4 The Contractor shall, within 10 calendar
days after the date of execution hereof, provide
the Customer with the information of the entire
chain of its owners (beneficiaries), including
ultimate beneficiaries, and also of its executive
structure, in accordance with Appendix 3, having
enclosed therewith the respective supporting
documents.
If the chain of owners, including ultimate
beneficiaries, or its executive structure, 1is
changed, then the Contractor shall promptly,
within 5 calendar days, notify the Customer
thereof and submit the supporting documents.
10.5The following annexes shall be an integral
part of this Contract:
10.5.1 Annex 1 — Services Price List;
10.5.2 Annex 2 — Formular: of Accommodation
Request for members of Rossiya Airlines
JSC;
10.5.3 Annex 3 — Formular: Counterparty Data.

11. OPUINYECKHUE PEKBU3UTDbI
N AJPECA CTOPOH

12. Registered addresses and bank details
of the Parties:
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3aKka3uyuk:

Customer:

AO «ABuakxommanus «Poccus», 196210,

Poccus, Cankr-IlerepOypr yi. [Tunotos
18/4

bankoBCKHE pEKBU3UTHI:

Bamtora: EUR

Bank Name:SBERBANK (SEVERO-
ZAPADNY HEAD OFFICE)
ST.PETERSBURG, RUSSIA

SWIFT: SABRRUMM

Acc. TpaH3UTHBIN Ne
40702978455001000080

tekymmii ~ Ne 40702978155000000080
Correspondent Bank: Deutsche Bank AG,
Frankfurt am Main

SWIFT: DEUTDEFF

Rossiya Airlines JSC, 196210, Russia, St.
Petersburg, Pilotov st., 18/4

Bank details:

Bamora: EUR

Bank Name:SBERBANK (SEVERO-ZAPADNY
HEAD OFFICE) ST.PETERSBURG, RUSSIA
SWIFT: SABRRUMM

Acc. tpan3utHbiii Ne 40702978455001000080
tekymmin ~ Ne 40702978155000000080
Correspondent Bank: Deutsche Bank AG,
Frankfurt am Main

SWIFT: DEUTDEFF

HcnoJHuTEb: Contractor:

Billing Information Billing Information

Hotel

SWIFT: SWIFT:

Bank: Bank:

Billing address Billing address
MNOoAIINCHU CTOPOH:

OT uMeHH 3aKa3unKa:

N.B. Ilepdunsen

JIupeKTop aenapraMeHTa yIpaBlIeHUs
[IEPCOHATIOM
HoepenHoctsb Ne /1-695/19 ot 30.12.2019

maTa: « @ » 2020

Ot umenu UcnoanuTtens:

/

JaTta: « »

2020

SIGNATURES OF THE PARTIES:

On behalf of the Customer:

Ilia V. Perfiliev
Director of personnel department
POA 1-695/19 from 30.12.2019

On behalf of the Contractor:
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date: «_ »

2020

date: «_ »

2020
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HNPUJIIOXKXEHHUE Nel
K Jlorosopy Ne oT

IIpaiic aucT npegocTraBiasseMbIX yCJayr

1. Tapudsr Ha TpoKMBaHUE COTPYAHUKOB 3aKazunka B roctuHune, B eBpo (EUR) ¢ yuetom
HJIC u HE BxutouatoT ropojackoii Hasor 6,05% /3a 1 Homep/ | HOUB:

Tun Homepa Croumocth HOMepa B cyTku, EUR

OnHOMECTHBIN CTaHAAPT C 3aBTPAKOM

JIByXMEeCTHBII CTaHJapT C 3aBTPAKOM

2. Tapuds! Ha mpegocTaBieHue TpaHchepa Mo MapuIpyTaM OTeNb — TPEHAKEPHBIN LIEHTP U
00paTHO, a3pOTOPT — OTENh M 00paTHO (1atiidac), s COTPYAHUKOB 3aKa34hKa BKIFOYCHO B
CTOUMOCTb MPOKUBAHUS

Annex 1
to Contract No. dated

Services Price List
1. Hotel accommodation rates for the Customer’s members, in EUR, included of VAT and
exclusive of 6,05% City Tax per 1 room per | night:

Room type Room rate per night, EUR

Single Standard Room included breakfast
Double Standard Room included breakfast

2. Transfer rates on the routes Hotel — Simulator Center and back, Airport — Hotel and
back (shuttle-bus) for the Customer members included in rate of the room.

MNoAINCHU CTOPOH:

OT uMenu 3aKa3unka: Ot umenu Ucnosaurtenis:

W.B. Ilepdunsen /

JlupexTop nenapTaMeHTa yrpaBiIeHUS
MePCOHAIIOM
Hosepennocts Ne J1-695/19 ot 30.12.2019

maTta: «  » 2020 Jata: « @ » 2020

SIGNATURES OF THE PARTIES:
On behalf of the Customer: On behalf of the Contractor
Ilia V. Perfiliev /

Director of personnel department
POA J1-695/19 from 30.12.2019

date: «_ » 2020 date: «_ » 2020
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NPUJTOKEHUE Ne2
K Jlorosopy Ne oT

WWwWw.rossiya-airlines.com

Address: 196210, Cankr-IletepOypr, yn.Ilunoros 18/4
E-mail: ook.estafety(@rossiya-airlines.com

Tel.: +7 (812) 6-333-999 n06. 16-14

®opma 3asBKHU HA pa3MenleHue coTpyanuka AQ «Apuakomnanus Poccus»

®DUO 0oTBETCTBEHHOTO JINIIA
I[OJ'DKHOCTB OTBCTCTBCHHOI'O JINIIA
Bun
Lens
Tenedor: +7 (812) 633-39-99 n06. 16-66, 16-14, 16-39, 16-37
+7 965 012 68 60 KpyriocyTouHo
) BusinessTrip@rossiya-airlines.com
E-mail . .
ook.estafety(@rossiya-airlines.com

TlocTaBiuk

T'opon

T'ocTuanIIa

AJlpec TOCTUHUIIBI

TenedoH rocTUHUIIBI

KonraxkTHbIi o
KonnuectBo OmHOMECTHBIN
®UO cotpyaHuka HOMEP JlomkHOCTh
HOMEPOB
tenedoHa

CpOKH [POKUBAHHS JULMM.ITIT (44:MM) — JULMM.ITTT (44:MM)

MapuipyT (HanmpuMep «a’ponopT — TOCTHHHUIIAY)

Tpanchep Hara: JAMM.ITIT Bpemsa: Y4:MM
Peiic:
[Iutanue JJA.MM — tun nutaHus
KommenTapuii
Hcn.
Mara:
Annex 2
to Contract No. dated

WWWw.rossiya-airlines.com

Address: 196210, St.Petersburg, Pilotov st. 18/4
E-mail: ook.estafety(@rossiya-airlines.com
Tel.: +7 (812) 6-333-999 ext. 16-14

Formular of Accommodation Request for members of Rossiya Airlines JSC

‘ Full name of authorized person ‘
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Position of authorized person
Application type
Objective
Phones +7 (812) 633-39-99 n06. 16-66, 16-14, 16-39, 16-37
+7 965 012 68 60 (24-h/7-day)
) BusinessTrip@rossiya-airlines.com
E-mail ; Y
ook.estafety(@rossiya-airlines.com
Vendor
City
Hotel
Hotel address
Hotel phone

Contact

Member’s full name
phone number

Single Room

Position .
Quantity

?lffa‘t’irgf"damn DD.MM.YYYY (HH:MM) - DD.MM.YYYY (HH:MM)
Route (example “airport — hotel”)
Transfer Date: DD.MM.YYYY Time HH:MM
Flight:
Meal DD.MM - type of meal
Comment
Exec.
Date:
MNOJAINMUCHU CTOPOH:

OT uMenu 3aKa3unka:

N.B. Ilepdunsen

JlupexTop nenapTaMeHTa yrpaBlIeHUS
MePCOHAIIOM
JHosepennocts Ne J1-695/19 ot 30.12.2019

narta: «  » 2020

Ot umenu Ucnoaurteis:

/

JaTa: « @ » 2020

SIGNATURES OF THE PARTIES:

On behalf of the Customer:

Ilia V. Perfiliev
Director of personnel department
POA J1-695/19 from 30.12.2019

date: «_ » 2020

On behalf of the Contractor:

/

date: «_ » 2020
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MNPUJIOKEHHUE Ne3

K JloroBopy Ne

oT

®opma: «Mupopmanus o Konrparenre»

xedennudonog n xedoHoHIDIE
‘xendqraxerrd o oiunewdopHu
xumorerkdogrron
‘dOLHOWANOY MOOHUII))

dentuonag,/
donounmye/narrarerd/doryadur
HI9HIIOLUHIOLION HIGHERIL |

nur xuxdodhuend erdomoen
/ ULOOHRUIf KUHOAOE0100T £

oodrre yiaHHegodudroniadeg

edenuonog
/ erndrarenrd KW[|

Baaneabubl/0enegunuapsl (10

(urr xmxoorurrdot
K1r1r) dowoH yigHHOMITRd1oM.1ad
UI9HHAE10derA00 |

BJIajleJIblieB/0OeHeUIIMAPOB NMOCJIeHEr0 YPOBHS

eAHINGIALRITIOIONCH
doWOH yI9HHOUIENU (PULHOY ]

edorxodur
OJOHIITOLUHIIOIION OJIOHIRILT
erdomoen / HLOOHRUIC
BUHOAO90100YA 1[91UENENd

edoxyodur
OJOHYIIOLUHITOIIOHN
OJIOHIRILI BIN]]

HUHUHEONO) oJMHBIERH

MM koHTparenTa

dowon yraHHOMNRdLoMIad
HUI9HHOg10derA00 |

BAHIMGIQLRITIOIONCH
doWOH UI9HHOUIENU(PULHOT ]

eIHOIRAIHOM
oodrre ymoorurudolr
U 191uenadad oMMog0oNHRq

eiyediHON BMELOHAY M0d)

eIMRdLHON BIWNAD KRIIQQ

eriYediHON Towrrad]]

KonTpakT (0aHKOBCKHE PeKBU3UTHI, PeAMeT
JA0r0BOPa, 001asi CYMMAa, CPOK AeiCTBUA)

AIrMD 9 BUHALIALOE
eier U eniediHod dowoy

H[!I/IMC‘IaHI/Ie. B Ta6n1/me YKa3bIBaCTCsA HO[lp06Ha$I I/IH(i)OpMaIII/Iﬂ O LCIIOYKE COOCTBEHHHKOB KOHTpAarcHra (y‘IpeﬂI/ITeHI/I/ AKIIMOHCPBI; B OTHOLICHUU yqpeLu/ITeneﬁ/ AKIIMOHCPOB,

SABJIAOMIUXCA IOPUAUYCCKUMU JIMIAMU, TaHHbIC 00 ux YUpeauTeiaax u T.,H.), BKJIrO4Yasi KOHCYHBIX 6€HC(I)I/IIII/Iap0BZ 11, 1.2 — cOOCTBEHHUKHU KOHTpAarcHra 1no J0roBopy (CO6CTB€HHI/IKI/I

nepsoro ypoBus); 1.1.2, 1.2.1, 1.2.2 u T.a. — cobcTBeHHUKH opraHu3anuu 1.1 (COOCTBEHHHKH BTOPOrO ypOBHS) M Jajiee — MO aHaJOTMYHOW CXeMe O KOHEYHOro OeHeduuuapa

(1.1.3.1)

Annex 3

dated

to Contract No.



Formular: “Counterparty Data”
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Contract (bank details, subject matter, total amount, validity)

Name of the counterparty

Owners/beneficiaries data (till the owners/beneficiaries of the last level)

No. of contract and the
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© = o @) =]
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T 2]

Taxpayer identification
No
State registration No
Name of the company
CEO name
CEO ID/ passport details

Taxpayer identification

No.

State registration No. (for
legal entities)

Name of the owner/

beneficiary

Registered address

ID (passport details) for

individuals

CEO/owner/ shareholder/

beneficiary

List of the docs
confirming

the info about owners,
shareholders and
beneficiaries

Note. Detailed information on the chain of the counterparty’s owners (founders/shareholders, if those are legal entities, information about their founders/shareholders etc.), including
the ultimate beneficiaries, shall be provided in the table: 1.1, 1.2 — owners of the counterparty under the contract (first-level owners); 1.1.2, 1.2.1, 1.2.2 etc. — owners of the entity 1.1,

(second-level owners) and so on — according to the similar arrangement to the ultimate beneficiary owner (1.1.3.1)

OT uMeHu 3aKa3unkKa:

N.B. Ilepdunsen

HoAIMCH CTOPOH:

JlupekTop nenapraMeHTa yrnpaBlieHuUs

[IEPCOHATIOM

Hosepennocts Ne J1-695/19 ot 30.12.2019

maTta: « @ »

2020 maTta: «  »

2020

SIGNATURES OF THE PARTIES:

Ot umenu UcnoanuTtens:
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On behalf of the Customer:

Ilia V. Perfiliev

Director of personnel department
POA J1-695/19 from 30.12.2019

date: «_ » 2020

On behalf of the Contractor:

date: «_ » 2020
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