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1. MHdbopmaumsa o 3anpoce nNpeanoXxXeHumn

Hactoswaa p[okymeHTauuMss nogrotoeneHa B COOTBETCTBUM C  «[lonoxeHuem o
3aKynke ToBapos, pabot un ycnyr AO «Asnakomnanus «Poccusy».

Mpoueaypa 3anpoca npennoXeHun He ABMSETCS KOHKYPCOM, NIMOGO ayKUMOHOM Ha
npaBO 3aKMounUTb [J0roBop, He perynupyetca crtatbamun 447 - 449 yactu nepBon
NpaxgaHckoro kogekca Poccunckon ®epepaumun. [poueaypa Takke He aBrseTcd
nyonn4YHbIM KOHKYPCOM W He perynupytotca ctatbamum 1057 - 1061 4actu BTOpOM
MpaxxgaHckoro kogekca Poccuinckon depepaumn. YcCroBus 3anpoca  MNpeanoXeHun,
NMOpPSiAOK 3aKMYeHUss OoroBopa C YY4aCTHMKOM 3arnpoca MpeanoXeHuin He sBrstTCS
ycrnosnamMn nybénuyHom odoepTbl M He BREKyT BO3HMKHOBEHME 00s3aTenbCcTB AN
3akasunka no oba3aTeNnbHOMY 3aKMYeHuo JoroBopa c nobegutenem UMM MHbIM
YYaCTHMKOM.

3aka3uvk BripaBe 6e3 0OBACHEHWA NPUYUH OTKa3aTbCs OT MNPOBEAEHMsI 3anpoca
npegnoxeHun B nioboe Bpems, NMOBO OT 3akniYeHUss JOroBopa, He Hecs npu 3TOM
HWKaKoN OTBETCTBEHHOCTW nepep y4YacTHUKaMu 3anpoca npennoxeHuin, B TOM 4yucne no
BO3MELLEHNIO Kakux-NnMbo 3aTpaT, CBA3aHHbIX C MNOArOTOBKOM M Mojayen 3asiBKkM Ha
yyacTuve B 3anpoce npeasioKeHnn.

2. 3aKa3uuK 3anpoca npeanoXeHU Ha TePPUTOPUN MHOCTPAHHOIO rocyaapcTBa

AKumMoHepHoe obuiectBo «ABnakomnaHus «Poccusy.
MecTo HaxoxaeHunsa/novtoBbin agpec: 196210, r. CaHkrt-MNeTepbypr, yn. MNMunotos 4. 18.
kopn. 4.Ten. +7 (812) 633-37-00, dpakc +7 (812) 633-38-10, odpmumanbHbI canT
3aKasudmka- www.rossiya-airlines.com

KoHTakTHOE n1uo opraHu3daTopa 3anpoca NpeanoXeHnin no BONpocamM NOAroTOBKN U
NpeAcTaBneHns 3asBOK:

Mpebewyk eHnc AHgpeeBuny

TenedoH: +7 (812) 6-333-999 0ob. 24-65,

Appec anekTpoHHon noytbl: D.Grebeshchuk@rossiya-airlines.com

KoHTakTHOE nnuo opraHu3artopa 3anpoca NpeanoXeHun no TEXHUYECKMM BONpocam u
3aKIIYEHNIO0 JOroBopa:

Apxunoa TaTbaHa BnagumuposHa Tel./fax: +7 (812) 6 333 892 (0o6. 36-12),

E-mail: T.Arkhipova@rossiya-airlines.com

3. AcToYHUK (puHaHCHMpOBaHUA
CobcTBeHHble cpeactea AO «ABnakomnaHus «Poccusy.

4. HayanbHas (MakcumanbHas) LeHa goroeBopa
HauyanbHas (MakcumanbeHasi) ueHa gorosopa: 150 000 EUR
JInmuTbl cTaBok (MakcumanbHoe 3HavyeHne 6a3oBoro Tapudga 3a 060poTHbIN penc), EUR:

- Y3koprozenskHble BC (A319; A320;B737-800) - 90 EUR (MyMHMMyM 1 cynepBansep
3a 060pPOTHbIN penc)
- WWnpokodtozensxkHble BC (B772; B773; B744) - 180 EUR (MUHUMYM 2

cynepsanaepa 3a 060pOTHbIN penc)

5. NpeameT porosBopa

OkasaHue cynepsaunsepckune ycnyrn ansa pencos AO «AsmakomnaHua «Poccusy,
BbINoNHAeMbIX B a/n r. bapcenona (BCN)

6. Mopsaaok, cpokn onnaTtbl MO AOroBOpy

MHdopmauma no cpokam n nopsaky onnatbl  COAepXUTCA B npunoxeHun Ne3
«TexHnyeckoe 3agaHue».


http://www.rossiya-airlines.com/
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7. MecTo 1 CpoKM NOCTaBKK TOBapa, BbINOMHEHUsA paboT, okazaHua ycnyr

NHdopmauunsa cogepxutcs B npunoxeHmn Ne3 « TexHnyeckoe 3agaHune».

8. XapaKTepUCTUKN, 06 bEMbI 3aKyNKK

NHdopmauna cogepxuntca B npunoxeHnn Ne3 « TexHunyeckoe 3agaHuey.

9. MecTo, AaTa OKOH4YaHuUsA Nogaymn 3asiBOK Ha y4acTue B 3anpoce npeanoXxXeHun

Ona yyactma B 3anpoce nNpeanoXxeHumn HeobxogmMmo nopatb  3asBkKy,
NoaroTOBMEHHYIO B COOTBETCTBMM C TpeboBaHMsMW OoKyMeHTauum go 17:00 4acoB
(mockoBckoro BpemeHn) «24» oktadbpsa 2016 roaa.

YyacTHuK nogaeT 3asiBKy B NMUCbMEHHON hopMe. YYaCcTHUK OOSMKEH NOMECTUTb 3asBKy B
KOHBepT. 3aTeM KOHBepT 3anedaTbiBaetcs. Ha koHBepTe ykasbiBaeTcda: «3AABKA HA
YYACTUE B 3AMPOCE MPEQJIOXXEHM/A MO BbIEOPY OPrAHMU3ALIMMA HA
OKA3AHME MNPEACTABUTENBCKMX W CYMNEPBAM3EPCKMX YCNYr OnAa AO
«ABnakomnanusa «Poccus» B asponopty r. Bapcenowa (Mcnawus). B TEHOEPHbIV
OTAEN ANA rPEBELWLYKA O.A. Ten. 8(812)6-333-999 (OOB. 24-65).

HE BCKPbIBATb [JO «25» oktabpsa 2016 TOOA».

3asaBKkM NpeacTaBnAaAlTCA B 3aneyaTaHHbIX KOHBepTax no agpecy: 196210, Poccus, .
CaHkT-leTepbypr, yn. MNMunotoB A. 18. kopn. 4., TeHaepHbIM oTAen no paboymm OHAM C
10.00 go 13.00 1 ¢ 14.00 go 17.00.

Mprnem 3asBOK 3akaHYMBAETCHA He paHblle BpeMeHW, yKa3aHHOro B M3BelleHumn o
npoBeaeHMM 3anpoca npeanoxeHun (aanee - MisselueHne).

3asBKkM Ha y4acTve B 3anpoce npeasioXkeHun, nogaHHbIe No3Xe BPEMEHN OKOHYaHWS
npuema 3asiBok OyayT cuMTaTbCs ONO34aBLLUMMMU U paccMaTpmBaThCs He byayT.

10. MecTto, maTta M BpeMA BCKpPbITUSS KOHBEPTOB C 3asBKaMM Ha ydactue B
3anpoce npeafoXXeHUn:

BcKpbiTME KOHBEPTOB C 3adBKaMu Ha y4acTue B 3anpoce MNpeasioKeHNn COCTOMTCH He
paHee «25» okTaA6psa 2016 ropa, no agpecy: 196210 r. Cankt-lNeTepbypr, yn. NunoTtos 4.
18. kopn. 4, kabuHeT npefcenaTens KOHKYPCHOM KOMUCCUN.

11.TpeboBaHUs K coaepXaHUIO LOKYMEHTOB, BXOASLWMX B cOCTaB 3asiBKU

3asiBka, KOTOpylw npeactaBnsieT Y4yacTHMK, B COOTBETCTBUM C HACTOsILLEWN
AOKYMEHTauunen, formkHa OblTb NMOAroTOBIEHA B COOTBETCTBUM C OMUCBID MO dopmam,
npeacTaBfeHHbIM B COCTaBe AOKYMEHTaLMM U coaepXaTb cnegylowme JOKYMEHTbI:
- aHkeTa yyacTHuka (no dpopme npunoxeHus Nel);
- KOMMep4eckoe npegnoxeHue (no gpopme npunoxeHna Ne2);
- [OOKYMEHT, noATBepXAalolmii NOSTHOMOYMSA nvua, NoAnucbiBaloLWero Oorosop oT
UMEHWN PULMNYECKOrO NNLa;

- OOKYMEHTbl, noATBepXAaawlwne npoxoxgeHne npouenypbl FOCy,D,apCTBeHHOI‘/II
perncTpaunmn ropnan4eckoro fnmua B COoTBETCTBUN C 3aKOHOOATENIbCTBOM CTPaAHbI.

- OOKYMEHTbl, noaTBepxJawlwue nNpoxoxaeHne npouedyp ceptudukaumm,
NUUEeH3NpoBaHns, oJobpeHnss U MNpU3HaHWs B COOTBETCTBMM C  AEWCTBYIOLUM
3aKOHOAAaTENbCTBOM CTPaHbI;

- MHPOPMALMOHHbIE MUCbMa O HaNUYnK:

e B LUTATe COTPYAHMKOB, KOTOPbIE pacnonaratoT onbIToM paboTbl B YacTu OKa3aHuUs
yCrnyr no HaseMHOMY OBCny>XUBaHWIO, yKa3aHHbIX B HACTOALLEM AOKYMEHTE, — He
meHee 1 (ogHoOro) roaa;

e KBaNMMUUMPOBAHHOIO NepcoHarna B a3ponopTy B KONU4ecTee, 4OCTAaTOMHOM ANd
BbINOMNHEHWSI BO3MNOXEHHbIX JOrOBOPOM 3a4ay;

e B LITaTe COTPYOHWKOB, Brafelwmnx PYCCKMM A3bIKOM, Ha BCeEX YapTepHbIX
pencax 3akasudunka;
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e cpeactB cBsA3M: TenedoHa, dakca, e-mail, SITA, paguoceasm GnMKHEro
AENCTBUA, a Takke He0BX0ANMbIX TPAHCNOPTHbLIX CPEACTB;

e HeoOXxoauMMmbIX 4OMYCKOB/MPOMYCKOB B a3ponopT, HanaXXeHHOM B3auMOLENCTBUU
C obcnyxuBawWmMMn KoMnaHuaMK, areHTamm 3akasduka (B TepmuHane 1 u
TepmuHane 2).

- UHPOPMALMOHHbIE NUCbMa:

e 0 KonunyectBe 06OPOTHLIX pencos 3a 2015 ropa;

e epeyeHb CBOUX KITIMEHTOB, KOTOopble obcnyxuBanucob B none 2016r.;

e 06 oTcyTcTBMM  peno3uTa AN OKasaHus Kakon-nmbo  pyHKUMK
cynepBu3NpoOBaHUS.

12. TpeboBaHMA K yHaCTHMUKaM 3aKymnKu
MmeTb BCce HeobXxoauMmble OOKYMEHTbI Ha MpPaBO OCYLWECTBNATb OEATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATESIbCTBOM CTpaHbl, Ha TEPPUTOPUM KOTOPOM OKa3bliBaKOTCH
ycnyru.
Takke nHpopmaums cogepxmntcsa B npunoxeHnn Ne3«TexHunyeckoe 3agaHue.

13. Nopsaok dopmmnpoBaHUA LLeHbl KOMMEpPYECKOro npeasioXxXeHus
LleHbl, yKasaHHble Y4YaCTHMKOM 3anpoca npeanoXeHun B  KOMMEPYECKOM
npeanoXeHun, A0MKHbI ObiTb BblpaxeHbl B EUR.
B ueHy [OMmKHbI BbITh BKITHOYEHBI BCE pacxodbl yHaCcTHUKA, CBA3aHHbIE C OKa3aHMeM ycnyr
no npeameTy 3aKyrnKu.

14.0npepeneHne nobeautens 3anpoca npeasoXeHun:

OueHka ocCyLecTBnsieTCa B COOTBETCTBMM C HMXKEMPUBEOEHHBIMU KPUTEPUAMM
BECOMOCTMU:

Tabnumua 1. CuctemMa KpuTepueB OLIEHKM 3asiBOK Ha y4yacTue B 3anpoce
npeanoXxeHun

3HauMmocTb Koachuument
Ne 3HAYMMOCTH HanmeHoBaHue KpuTepus, nokasarens
n/n KpVI'I;;pVIﬂ, nokasartensi G
0 (V nokasarens)
1 90 0.9 Tapud cynepsnsmpoBaHunsi 3a 060POTHLIV penc ang
’ y3kodptozensxkHbix BC: A319; A320; B737-800
2 10 0.1 Tapud cynepsusmpoBaHns 3a 060POTHLIV penc ang
! wupokocprozenspkHbix BC: B772; B773; B744
100 1

NMopsaok oueHKU u conocTaBrneHUs 3asaBOK:

MeTopg oueHKM No Kputeputo « Tapudd cynepsmnanpoBaHuns 3a 060POTHBINA PENCY.

Kputepun «Tapud cynepsuanpoBaHms 3a 060POTHbIA peNc» OTHOCUTCA K MokKasaTensm,
KOTOpble Ka4YeCTBEHHO MOXHO OMNMucaTb «4eM MeEHbLUe, TeM fydley, ONS OueHKn byaeT
ncrnonb3oBaTtbecs hopmyna:

Kij =10 x Pj 6a3 x Vnokasarens
Pij



roe:
Kij - cpeaHeB3BelLeHHbIM Bann i-ro y4acTHUKa Mo j-nokasaTtento;

Pjoaz - 06asoBoe, HaumeHbllee (crnegoBaTesnlbHO, Jnydwee) U3  NpPeanoXeHHbIX
BCEMW NpeTeHAeHTaMM 3HAYEeHNe AaHHOro nokasaTens;

Pij - 3Ha4yeHue i-ro yyacTHuKa no j-nokasaTtenio;
V nokasaTtens — KO9PULUMEHT 3HAYMMOCTN NokasaTtens (no Tabnuue 1).

YyacTHMKY 3anpoca npennoXeHun, naBlemMy HauMeHbllee npeasiokeHne no
Kputeputo  «Tapud cynepBuanpoBaHusi 3a OOOpPOTHbLIN  penc», BbICTABMAKTCS
MakcumarnbHoe Konuyectso 6annoB 10, a 6annbl, NOMyYEHHbIE OPYIMMU y4YaCTHUKaMW,
paccyNTLIBAKOTCS Kak OTHOCUTENbHbIE MO Bbile NpuBegeHHON hopMyre.

NToroBasi cpegHeBaBelLeHHasa apudmeTmyeckas oueHka 3asiBKM npeactaBnsieT
coboni cymmy cpeaHeB3BelleHHbIX 6annoB i-ro ydacTHMKa MO BCEM YCTAHOBIIEHHbIM
nokasaTensim:

Ki = Kij

[pobHoe 3HauyeHne Ki okpyrnsetca oo ABYX OECATUYHbIX 3HAKOB Mocne 3ansaTon no
MaTemMaTU4YeCKUM npaBuiaM OKpYriieHus.

Mo pesynbTaTaM OLEHKM MNPOBOAUTCA COMOCTABfIEHME 3HAYEHUA UTOrOBbIX
cpefHeB3BeLUEeHHbIX apudmeTnyecknx oueHok (Ki) 3adBOK BCeX Y4YaCTHWMKOB. 3asBKe,
nonyymeen Hambonbluee 3HavyeHne Ki, npuceamBaeTcsa NepBbli HOMEP U T.A4.

PesynbTatbl pacCcMOTPEHUs, OUEHKM W COonocTaBfeHus 3asiBOK 3aHOCATCS B
NPOTOKOSI, B KOTOPOM [OSKHbl codepXaTbCa CBeAeHUs O MeCTe, [aTe, BPEMEHMU
3acegaHus Komuncenn, o6 yyacTHMKax 3anpoca npeanioxXeHnin, 4ONyLWeHHbIX 40 y4acTus B
3anpoce NpeasioKeHUn N KOTOPbIM OTKa3aHO B y4YacTuW, pesyrnbTaTax OLEHKM 3asiBOK, O
NPUCBOEHMN 3asiBKaM NOPSIAKOBbIX HOMEPOB, a TakKe HaMMeHOBaHWE M NOYTOBbLIE adpeca
YYaCTHUKOB 3anpoca npeanoXeHun, 3asdBkam KOTOPbIX MPUCBOEHbI MNEPBLIM U BTOPOM
HOMepa, 0 NpuHATOM Komunccuen peeHum.

15. YcnoBus 3akno4veHus gorosopa

[oroBop OygeT 3aknyeH C YYaCTHMKOM 3arnpoca nNpeanoXeHun, npenriokeHue
KOTOporo Haubonee nonHoO yaosneTBopdeT TpeboBaHUAM 3akasyuka, W3MOXEHHbIM B
AOKYMEHTaUMN, COAEPXUT NyylliMe YCNoBUS UCMNOSTHEHUS LOroBopa U 3asiBKE KOTOPOro
NPUCBOEH NEpPBbIN HOMEP.

YyacTHUK 3aKynku, Npu3HaHHbii nobeguTtenem, OOfmkeH noanucaTb [JoroBop C
3aka3umMkoMm B TeyeHue 15 paboumx gHENW C MOMEHTa ero yBeJoMSeHUst O pesynbTaTax
3anpoca npeanoxeHuin. B cnyyae ecnn nobeautensb 3anpoca NpennoXeHUn yKNoHseTca
OT 3aKNYeHns gorosopa, To 3aKaszymK MOXET 3aKM4YnUTb LOrOBOP C YYACTHUKOM, 3asiBKe
KOTOPOro NpucBOEH BTOPOW HOMEDP.

YYyacTHUK 3akynku BrpaBe nNpPeanoXuTb BCTPEYHbIA MPOEKT [oroBopa, C
cobniogeHnem npu  3TOM BCcex obs3aTenbHbIX YCMOBUW, MNPAMO YKa3aHHbIX B
AOKYMEHTauumM O 3aKyrnkKe.



AHKeTa y4yacTHUKa

MpunoxeHne Ne1

1. MNonHoe u cokpalweHHOe HaMMeHOBaHUsA OpraHu3auum u ee
opraHuM3auuoHHO-NpaBoBas hopma:

2. PerncrtpauvoHHble faHHble:
2.1. lata, MecTo 1 opraH perucrpaumm

2.2. Cpok gesaTenbHOCTM opraHn3auuu

3. Appec y4yacTHuMKa CtpaHa
Anpec
TenedoH
dakc

4. BaHKOBCKWe peKBU3UTbI

4.1. HanmeHoBaHue obcnyxumBatouiero 6aHka

4.2. PacyeTHbl cyeT

5. WHTepHeT-calT 1 agpec 3reKTPOHHOM NOYThLl y4acTHMKa

6. damunus, nmsi, OTYECTBO N HaUMEHOBaHWE OOMKHOCTU

pyKkoBOAMTENS

PykoBoauTenb opraHusaumm (©.1.0.)




MpunoxeHne No2

®opma 3 KOMMEPYECKOE MNPEAJIOXEHMWE
HA YYACTUE B 3AMNPOCE NPEAJTIOXEHUU MO BbIBOPY NOCTABLUUKA YCIYT

1.

(HaumeHosaHue opzaaHu3ayuu - Y4acmHuka)
B nvue

(HaumeHogaHue dormkHocmu pykogodumens u eeo @. Y. O.)

coobuwi@aer O cornacMM yyacTtBOBaTb B 3anpoce MNpPeasioKEHUWM Ha  YCroBUSIX,
YCTAHOBMEHHbIX B  OOKYMEHTAUUW, U  HanpaensieT HacTosiwee KOMMep4YecKkoe
npeanoXxeHue.

2. Mbl, HWKe noanucaBlUMECs, npeanaraem (ykasaTtb
HaMMEHOBAHME  3aKymMKWn) B COOTBETCTBUM C TEXHMYECKMM 3adaHMeM 3anpoca
npeanoXxeHun, yCrnoBUsiMU NpoeKkTa JOroBopa U Ha YCIioBUSX, KOTOPble Mbl NpeacTaBunm
B HAcTosALLEW 3asaBKe:

Tapud Ha cynepBusmMpoBaHue 3a 0GOPOTHbLIN peic CrtoumocTb ycnyrn B EUR

1 |Y3kodroszensxkHble BC: A319; A320; B737-800

2 |WwupokodrozensikHblie BC: B772; B773; B744

3. Mbl o3HakoMneHbl C Matepuanamm TexHWUYEecKOro 3ajaHus, BIIMSIOWUMKU Ha
CTOUMOCTb YCRyr.

4. Mbl cornacHbl C TeM, YTO B Clnyyae, eciim HaMn He ObiniM ydTeHbl Kakue-nmbo
pacueHKn no nNpegMeTy 3anpoca NpensiokeHun, gaHHble ycnyrm éyayt B nobom crnydae
OKasaHbl B TMOJIHOM COOTBETCTBUM C TEXHUYECKMM 3adaHMeM U Ha YCIOBUAX
npegnaraeMon Hamu LEHBbI.

5. HacTosilumm koMMepyYecKnM NpearioxXeHnem NoAaTBepKaaem, YTo NpoTuB

(HaMmeHoBaHWe Y4acTHuKa)
He npoBoAMTCA npouedypa nukBugaumn, 6aHKpPOTCTBa, [AEATENbHOCTb He
npuoCcTaHOBIEHa.

6. B cnyyae ecnu Hawe npeanoxeHne 6yaet NpM3HaHo ny4vwnMm, Mol 6epem Ha cebs
obaszatensctBO nognucate pgoroBop ¢ AO  «ABuakomnauus  «Poccusi»  Ha

(ykasaTb npegmeT 3anpoca NpeanoxXeHnn)

B COOTBETCTBUM C TpebOoBaHUSIMM OOKYMEHTaUMn W YCMNOBUSIMU, U3FOXEHHbIMU B
HacTosILLeM KOMMEPYECKOM NPeanoXeHuu, B TedeHne 15 paboumx OHel ¢ MOMEHTa
YyBEAOMIEHUSI.



7. B Tom cny4ae, ecnu Hawe npeanoxeHue OyaeT Nyywmm nocne npeasioxeHus
nobeautens 3anpoca npeanoxeHun, a nobeauTenb 3anpoca npeanoxeHun 6yaet
NMPU3HaH YKNOHUBLUMMCSA OT 3aKMyeHus poroBopa € 3aka3ymkoM, Mbl 06s3yemcs
nognucaTtb AOroBOp Ha

(ykasaTb npegmeT 3anpoca npeanoxXeHun)

B COOTBEeTCTBMMN C Tpe60BaHVI$|MVI AJOKyMeHTauun wn ycnoBmdadMn Hallero
npenfnoxXeHma B Te4eHne 15 pa60l-||/|x AHEen ¢ MOMeHTa yBeJoOMITIEHUNA HAC 3akasymkom.

8. B cnyyae Hawenn nobeabl B 3anpoce MPEArioXeHWW, Mbl rapaHTMpyem
npegocTaBneHve CBEAEHUA B OTHOLUEHMM BCEW LIeNOYKM COOCTBEHHWMKOB, BKIOYast
6eHedmumMapoB (B TOM 4YMCNE KOHEYHbIX) M COCTaBE€ WCMOSHUTENbHBIX OPraHoB C
NOATBEPXAEHMEM COOTBETCTBYHOLIMMM [OOKYMEHTaMu, He MNOo34Hee [faTbl 3aK4eHus
Aoroeopa.

9. Hacroswee kommepyeckoe npeanoxeHve nencreyeT B TedeHne 90 gHen cC
MOMEHTa YBEAOMIIEHUS.

10. B cocTaB npeanoXxeHus BXOOAT crneayowme [OKYMEHTbI:

Moanuck pykoBoguTens (YynorHOMOYEHHOro nuua)
Y4yacTHuka [ ®no |/
M.1.



MpunoxeHne Ne3

TexHn4yeckoe 3agaHue
Ha 3aKfn4YeHue AoroBopa Ha cynepBansepckue ycnyru ana pemcos AO
«ABnakomnaHua «Poccusa», BbinonHsaembix B a/n r. bapcenoxna (BCN)

1. Bua ycnyru: Mo 3anpocy [llepeBo3dunka CynepBansep 06a3yeTcs OkasbiBaTb Ha
pencax n HanpasfeHUAX COrfacHo 3anpocy, crneayowme ycnyru:

®YHKLUUUN CYNEPBU3UPOBAHUA

Ha ocHoBaHun Paspgena 13.1, lpunoxenna A k AHM 810 UATA, 22 pepakuus,
YHKLMN CYynepBU3NPOBaHNS, KOTOPbIE JOSMKHbI OKa3biBaTbCS, BKIHOYAIOT:

CynepBuanpoBaHue npouecca o6CcnyxuBaHUS naccaxupoB, ANs MNOfyvYeHus
naccaxupamu Haunydlwero YpOBHS Ychyr, a Takke Ans obecneyeHus
npodeccnoHanbHOro MMUaKa KoMnaHum.

Ob6sizatenbHOe CynepBM3MpOBaHWE BCEX oONepauuMi Ha MNeppoHe, Ans
obecneyeHna NyHKTyanbHOCTU, 3EPEKTUBHOCTM M 6e30MacHOCTU Ha3eMHOro
obcnyxumaHua BC npu BbinonHeEHMN 060POTHOrO pelca.

Ob6ecneyeHne MNOMHOLEHHOMW MNOALEPXKM B CHyyasix 3adepXXek, BK4vas
obecneyeHne NUTaHMEM M pas3MeELLEHME B FOCTUHULAX; YCNYrn ONs TEXHUYECKUX
pencoB 1 npoydve cneuymanbHble ycryru B nonHom cooteetctBun ¢ PHOIT un
NMHCTPYKUMsamM NepeBo3unka.

CynepBausep obsasyetcs:

- OpraHM3o0BbIBaTb AONOSTHUTENBHOE 0BCNYXMBAHUE;
- nogroTaBnueaTtb HEOOXoAMMble OOKYMEHTbLI AN 06CNyXMBaHMSA NaccaXupos 3a
nognuceto Cynepansepa.

OkaszaHue ycnyr:

[ononHutenbHble  ycrnyru  OOSDKHbl  OKasblBaTbCA  Maccaxupam  pericos
lMepeBo3uuka 3a cyeT [lepeBo3udmka. CooTBETCTBYHOLME cYeTa 3a OKasaHHble
ycnyru AOSmKHbl ObiTb npegoctaBneHbl. CynepBansep obsa3yeTca noarBepxnatb
BCKO JOKYMEHTaLNIO B OTHOLLEHUN YCRyT.

MpoBepka cBOEBPEMEHHOCTN MHPOPMALMOHHBIX 0O6bSABNEHUA ANS NAacCaXXMpoB B
aspornopTy - C YNOpPOM Ha MakcMMmarbHO BO3MOXHOe yao6CTBO A4S NaccaXunpos.

B cnyvyae gnutenbHbiXx 3agepxek penca, CynepBansep o6a3yetcsa npuHMMaTb
COOTBETCTBYHLLEE peLleHNEe N OpraHM30BbIBaTb OTNPABKY MaCCa)XMpPOB B MYHKT
Has3HayeHuss 6onee paHHUMKW pencamu JpPYyrux aBMaKOMNaHWA UM Ha3EeMHbIM
TPaHCMOPTOM.

Bce mononHuTenbHble YCNyr okasbliBalOTCA B COOTBETCTBUM C HOpMamMu 3aTtpaT
MepeBo3uymka Ha 06CNyXMBaHME NacCaXMPOB 3aAepKaHHbIX PENCcoB.



OcyLLl,eCTBJ'IeHl/Ie NOJTHOIO MHCTPYKTaxka 3Knna)xxa n okasaHune noaaepxku.

OpraHusaunsa paspelleHnn Bnacten rpaxagaHckon asmaunm ansa lNepeso3yunka, a
TakKXe MHOoe COoAenCTBME B COOTBETCTBMUN C MMCbMEHHbBIM 3anpocoMm [lepeBo3ymnka/

OGecneyeHne Haanexatlero oTnpaBreHns onepaTMBHbIX COOBLLEHUIA.

Baaumopencteme ¢ [lepeBo3unkom Ans  KoopguvHauuu cnota, CornacHo
TpeboBaHUsM.

MpucytcTBMe B asponopTty, Npy HeobxoAUMOCTW, ANS CYynepBU3NMPOBAHUA U
KoopAuHauUuM ycrnyr Ha3eMHOro obcnyxuBaHMs, OKa3blBaeMblX MO [OroBopam
[MepeBo3ynka c TpeTben (-MMU) CTOPOHOM (-aMn).

Bsanmopencteume c Ha3Ha4YeHHbIM npencraBmTenem MepeBo3yuka,
oGcnyXuBatoLLe KOMNaHnen n NoctTaBLMKamMmu, npyv HeEO6XOANMOCTMW.

B vactHocTu, CynepBansep 6yget npunaraTb BCe yCcunusi, 4Tobbl rapaHTUpoBaTh
Hagnexawuiee W CBOEBPEMEHHOE CynepBM3NpPOBaHME [OEWCTBMMA areHta no
Ha3eMHOMY OGCNyXnBaHWIO, B OTHOLLEHMM AeaTenbHOCTU NepeBo3umka.

Mpoun3BoanTb NPOBEPKY NPoBeAeHUst OBHOBMEHUIN CUCTEMbI KOHTPOSS OTNpaBKu
naccaxupoB O6cnyxunBatoLen KoMnaH1um, CorfnacHo MHCTPYKUMaM MepeBo3umka.

a) [paBunbHble TN 1 KOHGUrypaums BC;

06) [paBunbHOE pacnonoxeHne kKabMHHOro pasgennTens, ecnu NPUMEHUMO;

B) CneumnanbHble psabl 6nokmposaHbl onga naccaxumpos UMNRO, WCHR v gp.;

r) Ceepatb c [NpeacraButenem KoMnaHum-TypornepaTtopa (korga npUMEHUMO)
KonmyecTBo 3abpoHMpPOBaHHbLIX OGUNETOB W OKasbiBaTb BCHO HeOGXoaumyto
noaaepxKy;

A) Y[OOCToBepATbCsA, 4YTO OTKPbITUE penca Npou3BEeAEeHO KOPPEKTHO Ans
KOPPEKTHOM 00paboTKN 3NEKTPOHHbIX BMNETOB.

MpoBepsATb coobLieHnss 06 oTnpaBneHnn, 3arpy3ke M BO3MOXKHbIX 3adepKKkax 13
asponopTa oTnpaBfeHus.

MpoBepATb Hanuune M roTOBHOCTb NepcoHana, obopyaoBaHMsA, maTepuanoB U
ycnyr 'y O6cnyxuBawwen KkoMnaHuM [Onsi  OKasaHua  YCryr  Ha3eMHOro
obcnyxmBaHus.

MpoBepaTb, 4TOObLI Ny6fiMYHbIE WHAOPMALUOHHbIE AUCNAEN B a’3ponopTy
AEMOHCTPMPOBann KOPPEKTHbIE JaHHbIE.

npOBO,D,I/ITb NPOBEPKY CTOEK perncrtpaunn, HadHa4eHHbIX 014 I'IepeBosquKa:

a) KonuyecTtBo CTOEK B COOTBETCTBMU C AAHHLIMW BPOHNPOBAHUS;

6) Crorka ocHalleHa Haanexawum ykasatenem lNepeBosyunka;

B) [Oucnnen oemMoHCTpUpYyeT KOPPEKTHbIE HOMEpP peKca, HanpaBneHne n Knacc;

r) BctpeyaTb npegcrtaBuTens Typornepatopa W KOOPAWHMpPOBATbL  BCe
Tpebytowmecs ycnyrm B COOTBETCTBUN C MHCTPYKLUMSMU [1epeBo3umKa.

Ob6ecneumBatb, 4Tobbl Ob6CNYXMBatoLWan KoMnaHua B nwboe Bpems cobnogana
OTHOLLUEHMEe K naccaxupam [lepeBosunka B OPYXKECKOWU, KOPPEKTHOM U MATKOMU
MaHepe:

a) Yy CTOeK peruncrpauuu;

6) y cToek npogaxu 6uneToB, MHPOPMALMOHHbBIX CTOEK U CTOEK TpaHcdepa;
B) B OusHec-3ane;

r) Ha nocapgke/sbicagke.

Ob6ecneumBaTtb paccagKy naccaXumpoB C OrpaHU4YEeHHbIMU BO3MOXHOCTSAMU, OeTEN
Ao 3-x net, getenm ©0e3 COMPOBOXAEHUS W NPOYMX MNACCaAXUPOB OCODObIX
KaTeropmmn, B COOTBETCTBMUN C UHCTPYKUMsMK [1epeBo3ymKa.
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OGecneuynBaTb MOJNHOLEHHOE MH(OPMMPOBAHUE MACCaXUPOB B HECTaAHOAPTHbIX
cuUTyauusx.

rlpI/IHMMaTb peweHne, B COOTBETCTBUMN C WUHCTPYKUUAMMU I'IepeBosquKa, Korga
O6CJ'Iy)KVIBaI'OLLl,aFI KOMNaHunAa OoJ1PKHa HadnHaTb BblAady Bay4depoB Ha nMUTaHune un
npoxmnagnTteribHble HAaNnUTKKU, B Criydae 3agep>xxku pe|7|ca

B cnyyae cepbe3HOM 3afepXKum oOpraHu3oBbiBaTb, MpW B3auMOOEWUCTBUN C
O6cnyxuBatoLwen KomnaHven, Heobxoaumoe nNUTaHWEe, HA3EMHbIA TPaHCMopT,
pasMelleHne naccaXmpoB W 3dKunaxa, B MNonHom cooTtBeTcTBMM ¢ PHOI
MepeBo3unka. CynepBansep o06s3yeTca noarotaBnmMBaTb OTYET O 3afepXKke
penca u HanpaenaTb ero B agpec LLOYI lNepeBo3uyuka, a Takke lNpeacraButens
MepeBosunka n pynnel gorosopoB Ha MBJI. B cny4ae cywecTBeHHOW 3a4epKKu
unu cpbiBa pewnca, Cynepsarnsepom 6yaeT BaMmaTbCs AONONMHUTENbHAsS onnaTa.

B cnyyae nepeHanpasneHus penca B gpyron asponopT, CynepBansep obssyeTcs
NPMHATL BCE BO3MOXHble Mepbl, Heobxogumble AN WUHPOPMUPOBAHUSA
naccaxupoB, obecnedyeHns TpaHcrnopTa Mexay asponopTamu, NPUHATUA Mep n
obecnevyeHnsa nonHoW ocBedoMSieHHoCcTU OB6cnyxmBawLwen KoMnaHum U
MpenctaButens NepeBosynka o cuTyaunu.

CBsasbiBaTbCA C 3Kunaxem Ha 6opTy nocne npubbiTus, ecnn Heobxoaumo,
yCcTaHaBnuBaTb KOHTakT ¢ O6cnyxunsarwLwen KoMnaHnen n TpeTbMMU CTOPOHaAMMU,
BOBJ€YEHHbIMU B 06CnyxnBaHmMe o60pOTHOro penca.

MpoBepaTb cTaHAapT yOopKu.

CynepBusnpoBaTtb npouecc 3arpysku/pasrpyskm BC (c npoctaBneHnem nognucu
B cBoAHo3arpysodHon Begomoctn (C3B) n nepepaven ee kabuHHOMY 3KMnaxy
lMepeBo34nka)

KoHTponb BpeMeHHOro wHTepBana cnota [lepeBo3uMka W NPUHATUE BCEX
Heobxogumbix Mep npu B3anmogencteum ¢ LLOYT NepeBo3suunka.

MpoBepsiTb CTaHAAPT NEPPOHHOIO 06CNYXMBAHMS.

a) [posepaTb npucyTcTBME oOCNyXuMBaKwWeEro nepcoHana Yy Bbixoda Ha
nocagky 4o Hayana nocagku;

0) OTtcnexnBaHne ob6bABNEHUIN O BbIXOAE HA Nocaaky;

B) Obecne4vyeHne CBOEBPEMEHHOIO 3aKPbITUA BbIXO4a Ha NOCAaAKY;

r)  Ob6ecne4vyeHne CBOEBPEMEHHOIO OTNPaBNeHNd penca,;

A) CHatne OGaraxa HEsBMBLUMXCS MacCaXupoB, WM NacCaXxupoB, KOTOPbIM
ObIf10 OTKa3aHO B NepeBO3KeE;

e) [lepecbinatb xanobbl NaccaXxvpos.

OpraHusoBbiBaTb pasMeLleHne akunaxa w/unu apyrmx npeacraButenen no

3anpocy [NepeBo3uyuka.

npOBepﬂTb CTaHOapT U Ka4ecTBO OGCJ'Iy)KVIBaHI/IFI naccaxumpos.

AOMWHUCTPATUBHBIE ®YHKLIA

Ha ocHoBaHuu Paspgena 13.2, lMpunoxeHns A k AHM 810 WATA, 22 pepakuus,
agMUHUCTPATUBHbIE (PYHKLMKN, KOTOPbIE OOSTKHbI OKa3blBaTbCH, BKIOYAlOT:

HanpaBnatb oTAenbHbIMU  COOBLWEHUAMW MO  Tenekcy/aNnekTPOHHOW noyTe
OTYETbl O KOHTpPONUpPyeMbixX 3adepxkax B agpec HasemHon cnyxbbl LIOYTI
lNepeBo34nka, B cooTBeTCTBUU C [1pnnoxeHmem B.
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Paccnegosatb u coobwatb [lepeBo3ynky o0 nobbIX HapylweHuax npu
obcnyxmBaHun BC, naccaxupos, rpysa unu baraxa.

MpoBepsiTb CBOEBPEMEHHYIO OTNPaBKY OonepaTUBHbLIX COOBLLEHMIA.

ObecneumBaTtb KOPPEKTHOE 3akpbiTUe penca C uenbio 06paboTkM MNPUHATLIX
3N1EKTPOHHbIX BUNeToB.

lMpoBepATb  CBOEBPEMEHHYK  oTnpaBky [lepeBO34nMKy  HeonepaTUBHbIX
coobLeHnn KomnaHmen no HasemHoMy obcnyxumBaHuio. A nmeHHo: PRL, PFS,
ETL (cnucok anekTpoHHbIX 6uneTos).

C6op OuMNEeTHbIX KYynoHOB W NOCAAOYHbIX KapT 9NEKTPOHHbIX 6unetoB y
Ob6cnyxumBarowen KomnaHuM, NOAroTOBKA TaKOW MOCIENOSIETHOM CTaTUCTUKK
NPOU3BOANTCS  COrMacHO  AOrOBOPEHHOCTM, a  KyMnoHbl  HanpaBnsaAlTCA
[MepeBo34unky.

CynepBansep HeceT OTBETCTBEHHOCTb 3a HanpasfieHMe BCeW MONEeTHON
AOKyMeHTauuun NepeBo34ynKy He nosgHee Yyem yepesd 7 AHEW NOCre coBepLIeHUS
peunca.

[MakeT noneTHON OOKYMEHTaUUK BKIOYaeT:

—  CBopgHo3sarpy3oudHyto BegomocTtb (Loadsheet);
—  Cnucok naccaxunpos
- MonéTHble KynoHbl (NpeaocTtaBneHHble O6cnyXxueatowen KoMnaHnen);
—  Cnuncok naccaxupoB, 3aperncTpMpoBaHHbIX MO 3NEKTPOHHbIM Bunetam (c
yKa3aHMeM HOMEpPOB 3NIEKTPOHHbIX BuneTos);
-  MCO;
- KBuTaHummn no nnatHomMy 6araxy (nonyyeHHble Ha cTonke 6uneToB);
— [pysoBble M MOYTOBbIE HaknagHble M MaHU@EeCTbl (NpeaoCTaBfeHHble
Ob6cnyxumBaroLwen KoMmnaHmnen).
CynepBansep o6s3yeTcs HanpaBnsiTb YyKa3aHHble Bbllle AOKYMEHTbl B LITab-
kBapTupy [lepeBo3ynka KoOMaHOUPCKOM Mo4vTon. B crnyyae oOTCyTCTBUS pPeENcoB
lMepeBo3unka no HanpasneHuwo (-AM), YyKasaHHOMY (-biM) B HacTOsLEM
Cornawennn, CynepBandep 006s3yeTcsa HanpaBnaTb  COOTBETCTBYIOLLYHO
AOKYMEHTaUMo 3aKka3HbIM MMCbMOM WUIM 3KCMpecc-AoCcTaBkon. B Takux cnyvasx,
CynepBansep UMeeT NpaBoO MNepeBbICTaBUTb MOSHYK CYMMY TakuMx pacxogoB B
agpec lMepeBo3uynka, Ho He 6onee EUR 30,00 (Tpuauatm EBpo) 3a oTnpaBky.
CueTa gomkHbl HanNpaBnAaTbCA B agpec [lenapTamMeHTa pacyeTos.

CynepBansep o06a3yetcs HanpaensaTb [lepeBo3umKky OTYET O Kaxgom pence
(Mpunoxexue B).

B cnyyae HapyuweHuid, BKMYas TexHudeckne npobnembl, Cynepsaiisep
06s3yeTcsa HanpaBnaTb OTYET O HapyLleHusix MNepeBo3ymky.

CynepBansep o0043yeTcsa noarotaBnMBaTb OTYETbl O Ka4yecTBe, B cny4ae
BO3HUKHOBEHMS Xanob Ha kadecTBo paboTbl (3TO Takke KacaeTtcs >xanob Ha
KONMYECTBO BbIAENEHHbIX COTPYAHWKOB, Ha YCNyru, oKal3aHHble BOBpPEMS) U
HanpaBnsate ux B agpec [ Ha MBJI, ecnu gaHHaa uHdopmaumsa He Obina
BKIHOYEHa B MOCNENONeTHbIN OTYeT.

YcTtaHaBnmBaTtb 1 nogaepXmBatb XopoLwne OTHOLWLEHNA C.

a) AreHTOM no HaszemHoMy obcnyxmBaHuio NepeBosumka, TyponepaTtopom u
AreHTOM No npogaxe 6MNeTos;

6) A3’ponopToBbIMM BAACTSMU M OpraHaMu BnacTy;

B) [locTaBwukamm TONnmnBea;

r locTnHMUamu;

A) KomnaHusimu no opraHusaumm 60pTOBOro NUTAHUS;
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e) KnuHnHrosowm koMnaHuen;
X) Opyrumu BOBMEeYEHHbIMWU CTOPOHaMK B Lensx obecneyeHns BbiCOYaANLLNX
YPOBHEW MYHKTYyarnbHOCTU U KayecTBa 00CNyXnBaHWs B LIENOM.

— [HepxaTb [NlepeBo3ymka B Kypce nobon mHpopmaunmn, LMPKYNSPHbIX NUCEM U
T.N., OT MECTHbIX BracTen / KOHTpareHToB / NOCTaBLMKOB YCAyr U T.4., KOTOopas
MOXeT npeacrtaBndaATb UHTepec ans Nepesosyunka.

— [llpn Hanumumm nucbMmeHHoro 3anpoca [lepeBo3uynMka, OpraHu3oBbIBaTb
npurnaweHns ans 4neHoB akunaxen [lepeBo3unka, HeobOxoaumble — ANS
octhopmneHuns Bu3.

JInmunTbl CTaBOK (MakcMmanbHoe 3HavyeHne 6a3oBoro Tapuda Ha cynepBusmpoBaHune 3a
obopoTHbIN peic), EUR:

Y3kogrosensikHble BC: A319; A320; B737-800 - 90 (MmHumym 1 cynepBansep 3a
0B0pPOTHBLIN PeENC)
LWnpokorozensxkHole BC: B772; B773; B744 - 180 (MuHMmym 2 cynepBansepa 3a
0B0pOTHBLIN PeNc)

Bec kputepus:
Y3kogrosensikHble BC — 90%;
WnpokorozensxHole BC — 10%.

JTiobble pacxopabl, NoHeceHHble CynepBan3epoM OT uUMeHu [lepeBo3ymka nognexart
BO3MeLLeHuio MNMepeBo3vnkom B NoIHOM obbeme, ¢ gonnaTton B pasmepe 5% OT CyMmbl
3a BegeHue byxrantepckoro yyeTa.

2. CpoKu okasaHusi ycnyr: ycrnyrm no HasemMHOMY OOCMyXXMBaHUIO OKa3blBaKTCH C
MOMeEHTa 3akntoyeHusa cornawexusa ao 31.08.2018.

3. O6bemM oKasaHuA ycnyr: cornacHo gemncrsywouwemy pacnucaHuto NepeBo3ynka (6
YapTepHbIX pencoB B Heaento Bo Bpems BJIMM-16).
Ycnyrn okasbiBalOTCA B COOTBETCTBUM C AOrOBOPOM Ha YCNyru no cynepBn3npoBaHuIo.

4. YcnoBusa onnarthbl:

BbicTaBrneHne c4yeTOB Ha [ABYXHeOerlbHOM OCHOBE; pacyéTbl MPOM3BOAATCA B
0e3HannyHon dopme, 6aHKOBCKUM MepeBOAOM, 3a (PaKTUYECKM OKa3aHHble YCNyru.
Mopsagok pacyeToB, CPOKU, OTBETCTBEHHOCTb CTOPOH onpeenstTcs [JoroBopom u, B
nwobom criyyae, CpPOKM OCYLEeCTBMNEeHUa onnat [OofmkHbl ObiTb He MeHee 30
KaneHgapHbIX AHEW nocrne nonyvyeHuns cyerta.

5. O6wue TpeboBaHUA K ycnyre:

O6cnyxuBaroLas KomnaHus obs3aHa npefocTaBnsTb ycnyru no
CyrnepBuU3MpoOBaHNIO pPencoB B COOTBETCTBMU C PYKOBOAAWMMU [OOKYMEHTaMu W
yCTaHOBMEHHbIMU TpeboBaHMAMM ABMAKOMMAHUN.

Ycnyrn gomkHbl 6biTb OKasaHbl ¢ cobnogeHnem TpeboBaHUn U pekoMeHOauun,
MKAO, UATA, a Takke TpeboBaHWA rocyfapCTBEHHbIX OPraHoB, Perynupytowmnx
AesaTenbHOCTb B Cchepe BO3QYLWHOro TpaHcnopta no MeCcTy OKasaHus ycnyr no
HaseMHOMY OOCRyXMBaHUIO, a Takke BHYTPEHHMX HOPMATUBHbLIX [LOKYMEHTOB
aB/MaKoMMaHUM Ha aHrIMNCKOM A3blke Ha oduumanbHOM rnopTane [lepeBo3yuka:

6. Obwue TpebOBaHNA K KOMMNAHUKN

Ob6s3aHHOCTH, npasa N OTBETCTBEHHOCTb KOMNaHUK onpenendatTca OOroBopoMm.
KomnaHua gormkHa coOOTBETCTBOBATb cnegyrownm KpUuTepuam:
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- UMeTb COOTBETCTBYHWOLIME NULEH3MN (HAa BeCb CPOK AEenucTBus [oroeopa) Ans
oKasaHus ycryr no cynepsuauposaHuio pericoB B a/m BCN. YyacTHuK HacToswero
TeHgepa [ofmkeH npeaoctaBuTb ABMAKOMNAHMW  KOMUIKO JIMLEH3UKU, NOANUCAHHYH
PYKOBOZACTBOM KOMMaHUM.

- UMeTb B LWITaTe COTPYAHWKOB, KOTOpble pacnonaratT onbiToM paboTbl B 4acTtu
OoKasaHua yCrnyr No Ha3zeMHOMY OBCNYXXMUBaHMWIO, YKa3aHHbIX B HACTOSLLEM AOKYMEHTe, —
He meHee 1 (ogHoOro) roaa;

- UMeTb  KBanuUUMpOBaHHLIN MepcoHan B  a’ponopTty B  KOMUYecCTBe,
AOCTaTOYHOM 151 BbIMOSTHEHUS BO3JIOXKEHHbBIX OrOBOPOM 3a4av;

- UMeTb B WITaTe COTPYAHWKOB, BIliagelowWmnx pyCCKUM A3blIKOM, Ha BCEX YapTepHbIX
penicax [NlepeBosymka. Ob6aA3aTenbHbIM YCNOBMEM SIBNSETCA HaNMyMe BO3MOXHOCTU
NPOBECTU UHTEPBLIO C COTPYAHUKAMKN A0 3aKMYeHUs OroBopa;

- UMeTb cpeacTBa cBdA3n: TenedoH, dakc, email; SITA, pagnocBasb GAMKHErO
AENCTBMA, a Takke HeobxoaMmble TPaHCNOPTHbIE CPEeACTBa;

- UMeTb Heobxoanmble OOMyCKU/Mponycka B asponopT, HanaXeHHoe B3auMoadencTane
c obcnyxusawwWwmnmMn KomnaHuamu, areHtamu [lepeBosunka (B TepmuHane 1 un
TepmuHane 2);

- YYaCTHUK OOIMKEH NpeaoCcTaBnTb MHAPOPMALIMIO O KONiMyecTBe OBOPOTHbLIX PENCOB
3a 2015 ropg;

- YYaCTHUK OOJIKEH NPpOAEMOHCTPUPOBATb CBOUX KNMEHTOB, KOTOPbLIE O0GCNYyXMBanucb
B utone 2016 r.;

- YYaCTHMK [OSKEeH npenocTtaBuTb CMNMCOK OeHedumumapoB B COOTBETCTBUU C
NPOEKTOM LOroBopa;

- OTCYTCTBYET AEN03UT A9 OKa3aHus Kakon-nmbo yHKUNN CynepBuU3nNpoBaHnS;

- nobeguntenb B AaHHOM TeHgepe o0643aH nognucatb MPUKpensieHHoe K [aHHOMY
AOKYMEHTY cornaweHne o6 okasaHun cynepBamsepckux ycnyr. Cuntaercs
npvemMnemMbliM N3MeEHATb MO 0BOKAHOMY COrfiacuio CTOPOH POPMYSIMPOBKM A0roBopa,
3a UCKITIOYEHNEM onpeaeneHHbIX [1epeBo34YnKoM KroYeBLIX YCIOBUMA.
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MpunoxeHune Ne4
CTAHAIAPTHOE COI'TAINEHUE O IMTPEACTABUTEJILCKUX YCIIYI'AX U

CYIIEPBU3MPOBAHWN

Mexay
AO «KABUAKOMIMNMAHUA «POCCUA»

LLta6-kBapTMpa KOTOPOro pacnosioXxeHa no agpecy:
yn. NMunotos., 18/4, 196210 CaHkT-MNeTepbypr, Poccus
B nuue aupekTopa no npousBoacTBy. Bnagumupa EpwoBa
(3mecb n panee uMeHyeMbIM "lMepeBO34unK")
n
XXX
Appec:
B nuue reHepanbLHOro gupeKropa:
(3mecb n panee umeHyemoun "CynepBansep")

BctynaetBcunyc . 20.10.2016
[ns HanpaBneHus/vin BCN
N 3ameHsieT : HU4ero

MoanucaHmem HacTosiwero CornateHnss CTOpoHbI AOrOBOPUITUCE O CreayoLweMm:

1. YCIYI' N TAPUDBI

Mo 3anpocy [lepeBo3unka CynepBansep 006s3yeTcA oOkasbiBaTb Ha pencax M HamnpablieHUAX
COrnacHo 3anpocy, crieaytowme ycnyrn no cnegyroLmnm cTaBkam:

1.1. YCINYTU

1.1.1. ®PyHKUMM CcynepBU3NPOBAHULA, B COOTBETCTBUM C [NpunoxeHnem A K HacTosLwemy
CornaiueHnto;

1.1.2. AaMuHUCTpaTuBHbIE OYHKUUKM, B cOOTBETCTBUM C lMpunoxeHmem b k HacToswemy
CornalueHuto.

1.2. TAPN®LI

1.2.1. B oTHoweHun Ycnyr, ykasaHHbiXx B [lpunoxeHusx A u b k HacToswemy
Cornawennio, Cynepsan3epy nonaraeTca KOMneHcauus B cnegyowiem nopsgke:

1.2.1.1. 3a pyHKUMM cynepBu3MpoBaHUS, nepedncnenHHsle B [MpunoxeHun A, npwu
obcnyxunsaHmm ogHOro YaptepHoro perica lNepesosunka: A319, A320, B737-800
- € XX (3a 1 areHTta); B777-200/300, B747-400 — € XX (3a 2 areHtoB) HOC He
BKIIOYEH 3a PENC; PYyCCKOroBOPSLLUIN NepcoHan
1.2.1.2. 3a agmMuHUCTpaTMBHblE YHKUMW, nepeyvncneHHble B [lpunoxexnun b:
nnarta He B3MMaeTcCs;
1.2.1.3. B cnyyae 3agepXku npuMeHsieTcs crnegylollee yBermyeHne CTOUMOCTHU
obcnyxusaHus:
3apepxka meHee 2 yacoB — 0%
3apepxka oT 2 0o 4 yacoB— 25%

3apepxka cBblilwe 4 yacoB — 50%
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3apepxka cBblille 8 yacoB — 100%

1.3. YTOYHEHWA

1.3.1. YkasaHHble B [laparpadpe 1.2.1. ueHbl OEUCTBYIOT TOMbKO MpPWU YCNOBWUKW, 4TO
3annaHnpoBaHHoe Bpems CTosiHkM BC He npeBblwaeT NATb YacoB; B criyvyae ecnuv
BpeMsi CTOSIHKM MpeBblwaeT MAaTb 4acoB, nNpubblTme w oTnpaBneHus OyayT
cuMTaThbCcsa OTAENbHLIMU perncamu.

1.3.2. JononHutenbHasa nnata 3a obcnyxvBaHne pencoB B HOYHOE BPEMS, B BbIXOOHbIE
AHV UNX B roCyAapCTBEHHbIE NPasaHUKN He B3UMaeTCA.

1.3.3. TpuBeneHHble Bbiwe Tapudbl U c6opbl AOMKHbI BbITb 3admkcMpoBaHbl 40 31 MIOHA
2017 r., nocne 4ero GyaoyT nognexaTtb exXerogHou koppektupoBke 01 wutons, B
COOTBETCTBMM C  W3MEHEHMEeM  HaUMOHanbHOro  uHAekca  uHnAuuKM, C
obsa3aTenbHbIM NpefBapuUTernbHbIM MUCbMEHHBIM yBegoMreHveM [lepeBo3uvka o
TakMx KOppeKkTUpoBKax Kak MuHuMym 3a 30 gHEN, CO CCbINKOW Ha oduumnanbHbIn
MCTOYHUK NyBnunkaLmm cooTBETCTBYHOLLNX SKOHOMUYECKUX NOKasaTeneun.

1.3.4. B cnyyae oTmeHbl peica 3a 24-48 4acoB OO pacyYEeTHOro BPEMEHW OTMNpPaBeHus,
Oyaet B3anmaTtbes onnata B pa3mepe 50% OT cTaBkM 3a 060POTHbIN peiC.

B cnyyae oTmeHbl peica 3a 48 4acoB 0O pacyETHOrO0 BpPEMEHU OTNpaBneHus,
onnaTa He B3nmaeTcs.

B cnyyae oTmeHbl penca MeHee 4yeMm 3a 24 4aca OO BpeMeHW OoTnpasreHus no
pacnucaHuio, onnarta OyaeT B3MMaTtbCsa B MOSMIHOM pa3mMepe CTaBkM 3a 0BOPOTHbLIN
pewc.

2. BbICTABJIEHVE CHETOB U OINJIATA

2.1. BbICTABJIEHME CHETOB

2.1.1. CynepBansep ob6s3yetca pa3 B 2 Hegenu HanpaBnatb [lepeBo3udnky cyeTa 3a
yCryrun, okasaHHble NO HacTOsLWeMYy OOroBopy B npejllecTsylolmMe Hegenn (cyeta
no dakty), a lNepeBo3dnk 0b6s13yeTcs Npom3BoanTh onnaTy B agpec Cynepeansepa
B TedeHne 30 kaneHgapHbIX AHEN ¢ gaTtbl NonydeHnsa cyeta B EBpo Ha criegyrowmn
GaHkoBckun cyeT CynepBansepa:

2.1.2. PekBu3nTbl [NepeBo3ynka:

Bank Name: SBERBANK (SEVERO-ZAPADNY HEAD OFFICE) ST.PETERSBURG, RUSSIA
SWIFT: SABRRU2P

Acc. transit 40702978455001000080

Acc. current 40702978155000000080

Correspondent Bank: Deutsche Bank AG, Frankfurt am Main

SWIFT:DEUTDEFF

OpvirmHanbl cHETOB AOMKHbI HAaNpaBnATbCS B agpec [lenapTraMmeHTa pacyéToB
MepeBo3ymnka No cneayoLlemMy agpecy:

AO «AsunakomnaHusa «Poccusay

196210, Cankt-leTepbypr,

¥n. Nunotos, 18/4

BHum: JlenapTameHT pac4eToB

TenedoH: +7 812 6 333 828;

dakc: +7 812 6 333 921; +7 812 6 333 840

ONEeKTPOHHbIE KOMUKN CHETOB 3a PaKTUYECKN OKa3aHHbIE YCNYr AOMKHbI OblTb HanpasneHbl
B [lenapTameHT pacyeToB [NepeBo3ynka no ykasaHHOMY HIKe agpecy:

OKR@rossiya-airlines.com
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2.2. PACXO[bI

2.2.1. CynepBansep ocywlecTBNaeT nnatexu oT uMeHu [lepeBo3uvka TONbKO Mpu
Hanuuumn opuumnanbHoro 3anpoca lNepeBosyuka.

2.2.2. Jliobble pacxodbl, NoHeceHHble CynepBan3epomM OoT nmeHun NepeBo3dnka nognexar
BO3MeLLeHno [lepeBo3umMkoM B NofiHOM obbeme, ¢ gonnaton B pasmepe 5% ot
CyMMbI 3a BefjeHne byxrantepckoro yyeTa.

BAHKOBCKNE PACXO[bI - MEPCOHAI

3.

2.3. BAHKOBCKME PACXOAbI

2.3.1. CTOpOHbI OOroBOPUNUCH, YTO Kaxaasi u3 CTOPOH CaMOCTOSITENIbHO HECET CBOM
GaHKOBCKME pacxofbl, CBA3aHHbIE C OMnaToi CYETOB.

2.4. cyenoaprAn

2.4.1. CynepBan3ep MMeeT npaBo nepegaBaTb Nobble M3 Ycnyr Ha cybnogpsg, npwu
YyCNoBMM MOSIy4YeHUs NpeaBapuTenbHOro NMCbMEHHOro cornacusi lNepeBo3ynka, B
KOTOPOM He [JOJMKHO OblTb HEOBOCHOBAHHO OTKa3aHO, WNW NpPegoCTaBreHue
KOTOPOro He AOMMKHO ObiTb 3agepaHo, C TeM MOoHMMaHuem, 4Yto CynepBansep
HEeM3MeHHO HeceT OTBETCTBEHHOCTb nepen [lepeBo3unkom 3a Hagnexawee
oKasaHue Takux Ycnyr, kak ecrnv 6bl OHM okasbiBanuck cammm CynepBan3epom.

2.4.2. CynepBansep 0643yeTcs 3apaHee NpegocTaBUTb NOJTHbLIN CINCOK cybnoapsaumnKkos,
y4acTBYOLLMX B OKa3aHMKM yCnyr, B COOTBETCTBMM C HacTosAwmmM CornallueHmem.

AYOUT

MepeBo34nK NMEET NPaBo 3a CBOW CYET U Npu NpeaocTaBneHun NpeaBapuTenbHOro NMCbMEHHOTo
yBeoMIeHns, npueredb OOGCNyXMBaKOLWYHO KOMMNAHUKO K ayauTy MecCT MNpedoCTaBeHUst YCnyr,
onpeaerneHHbiX B HacTosAwem CornaweHun. Takoe yBeOOMNeHVe [AOIPKHO CoaepXaTb onvcaHue
30H, noAnexalux ayauTy.

OEVCTBWE
4.1. CPOK OEVCTBUA

4.1.1. Hactosiwee CornaweHve cuuTaeTcss BCTYNUBLUMM B CWUNY, HauMHas C
ob003HayeHHOW p[aTbl, a Takke 3ameHseT cobon nwboe paHee p[encreyloLlee
cornaiwlieHve, AOOroBOPEHHOCTM W Tomy nogobHoe. OHO ocTaeTca B cune Ao
31.08.2018, ecnu He 6bINO pacToOprHyTo NOOOM M3 CTOPOH B noboe Bpemsa n 6e3
OrpaHVyYeHnn npenBapuTenbHbIM MUCbMEHHLIM YBEOOMMEHMEM B agpec Apyron
CcTopoHbl 3a 30 gHen.

4.1.2. HecmoTps Ha nyHKT 4.1.1 obwmn o6beM [eHEeXHbIX CPeACTB, BbINMAYEHHbIX
lMepeBo3unkom Mo AaHHomy fJoroBopy He npesBbiwaet 150 000 EUR. YkasaHHas
CyMMa He CuuMTaeTca CTOpOHaMM Kak cymMma obsfsatenbHas K Bbinnate
O6cnyxumBatowen komnaHun. Kak Tonbko  AaHHas CcymMma AOCTUrHyTa, AOroBop
noanexuT aBToOMaTUYECKOMY PacTOPXKEHW, A0 TeX Nop noka He Obina obowaHo
cornacoBaHa HoBasl CyMMa.

4.2. PACTOPXEHWE
4.2.1. Kaxgas 3 CTOpOH UMEET npaBO pacToprHyTb Hactosiwee CornaweHune B noboe
BpeMS NMUCbMEHHbLIM YBEIOMITEHUEM, HanpaBneHHbIM OPYroi CTOPOHE, KaK MUHUMYM
3a 30 gHen 0o AaTbl PaCTOPXKEHUS.

CTAHOAPT PABOT

OkasaHve ycnyr, onpegeneHHbiXx Hactoswum CornaweHnem, AOMKHO MPOU3BOAUTLCA B
CoOTBETCTBMM C PekomeHgauusamMm no HasemHoMy obcnyxumeanuto (PHOTI) lNepeBosuuka.
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MepeBo3unk 06sa3yetca npegoctaBnatb Cynepsansepy goctyn k PHOI yepes3 odmumanbHbin
Beb-canTt (www.rossiya-airlines.com).

PACKPbLITUE NHOPOPMALIA

6.1

6.2.

6.3.

6.4.

. B TeueHne 10-Tn kaneHgapHbIX AHEN C MOMEHTa noanucaHus Hactosuwero CornaweHus,

CynepBansep o065a3yetca npepoctaBuTb [1epeBO34YMKy CBeOEeHWS B OTHOLUEHWM BCeEW
LEenoykn CBOMX COOCTBEHHMKOB (BblrogonpuobpeTaTenen), BKOYas  KOHEYHbIX
beHedmumapoB (Bnagewowmx cBbiwe 5% akuur), a Takke B OTHOLIEHMM COCTaBa
NCNONHUTENBHbIX OPraHoB cornacHo popme [Mpunoxenus IN k HacToswemy CornalleHuio,
C NpUNoXeHWeM noATBepXAaloWwmnx AOKYMeHTOB. B cnyvae, ecnu ykasaHHas Bbiwe
nHdopmMaums Gbina npegoctaeneHa B nepuog ¢ 01/01/2012 oo mMomeHTa nognucaHuns
HacTosawero AgoroBopa, 0OO0O3HayeHHble Bblwe 00s3aTenbCTBa N0 PACKPLITUIO
nHcpopmaumm o Cynepsawnsepe, OyayT cUMTATbLCA UCMOMHEHHBIMMN.

B cnyyae BHeceHUs kakmx-nnbo n3ameHeHu B LENOYKy COOCTBEHHUKOB, B T.4. KOHEYHbIX
GeHedmumapoB, MM B COCTaB MCMNOMHUTENbHLIX opraHoB, CynepBansep 06sa3yeTca
yBegoMnsaTb 06 aTom MNepeBo3ynka ¢ npegocTaBneHneM NOATBEPXKAAIOLLMX AOKYMEHTOB.

B cnyyae HapyweHus obasatenbcTtB no Hactoswemy CornaweHuio unm oTkasa oT ux
ncnonHeHus, NMepeBo3ynk BnpaBe B OQHOCTOPOHHEM BHecyaebHOM nopsiake pacToprHyTb
Cornawenwne, ysegommus 06 atom O6cnyxmBatoLLyto KOMnaHuio 3a Tpu (3) KaneHaapHbIX
OHS [0 AaTbl paCTOPXEHUS.

lMepeBO34YnK He MMeeT npaBa pasrnawartb Nboro poga MHPOPMaUUKO, yKasaHHYH B
HacToawem CornaweHmn un  [punoxeHusax K  Hemy, TpeTbuMm nuuam  6e3
npeaBapuTenbHOro nNUcbMeHHoro cornacus  CynepBan3epa, €ecnv  TOMbKO  AaHHas
nHpopmaumsa He TpebyeTcs NPUMEHMMbIM 3aKOHOA4ATENbLCTBOM uUnM TpeboBaHUsIMU
MECTHbIX BnacTewn, B criyqae vyero CynepBansep Takke AomkeH 6biTb yBegomMreH 06 aToMm.

®OPC-MAXOP

7.1

8.1

9.1

. Kak CynepBansep, Tak u lNepeBo3unk, 6yoyt ocBoboxaeHbl OT 0683aTeNbCTB COrNacHo

AaHHOMY [OroBopy, B Cry4ae €ecfnM WX HEeWCNoOSIHEHWe MPOUCXOOAMUT MO MNPUYMHAM,
HaxoOsLWMMCSl BHE KOHTPOSs CTOPOH, Kak TO HaBOAHEHWe, noXap, MOJHMS, BOWHA,
N3BEpXXEHUE BYJIKaHa, PeBOSIOLMS, TePaKT, MATEXM U obLLeCcTBEHHbIe 6ecnopsiaku.

NPUMEHWUMOE MNMPABO

Bce pasHornacusi BO3HMKalOLWME W3 WNN CBSI3aHHble C [OrOBOPOM [OMKHbI OTb
YPErynmpoBaHbl MyTeM MpsiMbIX NeperoBopoB. Ecnv crnopHblli BONpoc He MoOXeT ObiTb
peleH OH [JomkeH OblTb paccMoTpeH cyaom bapcenoHbl B COOTBETCTBUM C
3akoHogaTtensctBoM WcnaHun. B crydae crnopHbIX MOMEHTOB KacaTerlbHO TekcTa
HacTOsILLIero cornalweHusi, CTopoHbl Oyay creaoBaTb TEKCTY U3 3K3eMnnsipa Oorosopa,
3aBepPEeHHOro nevyaTblo NPaBoOBOro AenaptameHTa MNepeBosyuka.

YBEAOMIJIEHUE

NMoboe yBeOomneHne WnNM CBA3b B paMKax HACTOSILLEro [O0roBopa [AOMKHbl OblTb
HanpasneHbl Mo CNneaylLLIMM agpecam:

MepeBo34nKy:

yn.

Munotos 18/4, CankT-MNeTepbypr, Poccua 196210

TenedoH : +7 (812) 6 333 891
E-mail: a.nayda@rossiya-airlines.com ; contract@rossiya-airlines.com
BHumanuto: AHHbI Hanga

O6cnyxuBatoLLen KOMNaHnn:

Anpec:

TenedoH:
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E-mail:

BHumaHuio:
NognucaHo MNopgnucaHo
B CaHkr-lNeTepbypre B BapcenoHe
3a 1 oT umeHu MNepeBo3umka 3a n o1 umenun Cynepsansepa
NMPUNOXEHUE A

PYHKUNU CYNEPBU3UNPOBAHUA

Ha ocHoBaHun Paspgena 13.1, lMpunoxeHusa A k AHM 810 WATA, 22 pepakuusi, dpyHKUUK
CYNepBM3NPOBaHUS, KOTOPbIE AOIMKHbI OKa3biBaTbCS, BKIOYAKOT:

1.

CynepBu3npoBaHune npouecca o06CnyXnBaHUs Naccaxupos, AN NoNyYeHUs naccaxupamm
Hauny4lero ypoBHS yCnyr, a Tawkke Ans obecrneveHunss NpodeccroHanbHOro MMuaxa
KOMMaHuu.

O6GsazatenbHoe CcynepBM3upoBaHME BCEX oOnepauun Ha neppoHe, Ans obecneveHus
NYHKTYanbHOCTKN, 3ddeKTUBHOCTM U BesonacHocTM HademHoro obcenyxmanus BC npwu
BbIMOMHEHNN 0O60POTHOIO penca.

ObecneyeHne NOMNHOLEHHOM NOAOEPXKM B Cryyasx 3adepXek, Bknoyas obecneyeHue
nMTaHMeEM U pasMelleHne B rocTMHMUAX; YCIyrn Onsi TEXHUYECKUX PEencoB U npoyve
cneumanbHble ycnyrn B noniHom cootBeTcTBumn ¢ PHOI n nHcTpykunamm MNMepeBosynka.

CynepBain3sep 0bsa3yeTcs:

- OPraHn3oBbIBaTb AOMNOMHUTENBHOE 06CNYXNBaHUE;
- No4roTaenNuBaTb HEOOXOANMbIE [OKYMEHTbI AN 0OCNY>XMBaHWUSI NACCaXUPOB 3a NOANMUCHI0
CynepeBansepa.

OkasaHue ycnyr:
[lononHuTenbHbIE YCNyrn AOMKHbI OKa3blBaTbCHA Naccaxvpam pencos NepeBo3ynka 3a cyet

MepeBo3unka. CoOTBETCTBYIOLME CYeTa 3a OKasaHHble YCRyrM [OOMMKHbl  OblTb
npenocTasneHbl. CynepBainsep 06s3yeTcss NOATBEPXAaTb BCIO [OKYMEHTaLUMUIO B OTHOLLIEHNM

ycnyr.
MpoBepka CBOEBPEMEHHOCTN MHPOPMALMOHHBIX OO BABNEHUI ANS MACCaXMPOB B a3pOnopTy
- C YNOpOM Ha MaKkcUMarbHO BO3MOXHOE YA06CTBO Arsi NacCaXunpos.

B cnyyae panutenbHbIXx 3agepxek pewnca, CynepBansep o06s3yetcs npuHUMaTb
COOTBETCTBYIOLLEE PELUeHME U OPraHM30BbIBaTb OTNPABKY MacCaXMpoB B MYHKT Ha3HaYeHUsi
6onee paHHMMM pericaMun OPYrnxX aBUAKOMMNAHUN UM HA3eMHbIM TPAHCMOPTOM.

Bce pononHuTenbHble ycryrM oOkasblBalOTCA B COOTBETCTBUM C HOpMamu 3atpat
MepeBo3yrka Ha o6CnyXmMBaHWe NaccaxMpoB 3aepP>KaHHbIX PEVCOB.

OCyLLI,eCTBJ'IeHI/Ie MOJTHOIO MHCTPYKTa)Ka aKnnaxa 1 oka3aHmne nogaepxku.

OpraHusaums paspelleHuii BnacTen rpaxpgaHckon asmaumm anga llepeBosuvka, a Takke
WHOEe COAENCTBME B COOTBETCTBMM C MMCbMEHHBLIM 3anpocom lNepeBo3ynka.

Ob6ecneyveHne Hagnexawero oTnpaBneHNs onepaTuBHbIX COOBLLIEHNIA.
BsaumogeincTteue c [NepeBo3umMkoM Ans KoopauHauum cnoTa, cornacHo TpeboBaHusMm.

MpucyTcTBME B @3ponopTy, NpyM HEoBX0AUMOCTU, AN CynepBU3MPOBAHUS U KOOPAMHALMM
ycryr HazemHoro obcnyxumBaHus, okasblBaeMblX No gorosopaM [lepeBosynka ¢ TpeTbewn (-
MMW) CTOPOHOW (-amum).
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9.

10.

11.

12.

13.

14.

15.

16

17

18.
19.

20.

21.

B3aumopgeicteBne ¢ HasHaudeHHbIM npeactaButenem [lepeBosynka, oGCNyXMBaoLWel
KoMnaHuen 1 nocTasLMKaMn, Npu HEOBXOAMMOCTH.

B w4acTtHoCTH, CynepBa|7|3ep 6yneT npunaratb BCE YCUIUA, 4YTOObI rapaHTnpoBaTb
Haanexauee " cBoOeBpeMeHHOE CynepBnusnpoBaHue OEeNCTBUN areHTa no HaseMHOMYy
O6CJ'Iy)KVIBaHVI}O, B OTHOLWEHUN OEeATENTbHOCTU I'IepeBosqvn(a.

Mpon3BoanTb NPOBEPKY NpPOBeAeHWsi OOHOBMEHMI CUCTEeMbl KOHTPONS  OTMpaBKu
naccaxwupos O6cnyxuBatoLLen KOMMNaHuK, CornacHo MHCTpyKuusiM MepeBosymka.

e) [paBunbHble TMN U KOHUrypauus BC;

X) [MpaBunbHoe pacnonoxeHue KabUHHOro pasaenuTens, ecrnv NPUMeHNMO;

3) CneumnanbHble pagbl 6nokmpoBaHbl Ans naccaxupos UMNRO, WCHR w gp.;

n) Ceepate ¢ [peacraButenemM  KomnaHuu-Typornepatopa (Korga  NpPUMEHUMO)
KOnmMyecTBO 3abpOHUPOBaHHbLIX BUNETOB U OKa3biBaTb BCO HEOOXOAMMYIO MOAAEPXKKY;

K) YO0CTOBEPATLCS, YTO OTKPbITUE penca NPOU3BEAEHO KOPPEKTHO AN KOPPEKTHOWM
06paboTKM INEKTPOHHBLIX OMNETOB.

MpoBepsTb cooblueHnsi 06 oTNpaBneHun, 3arpy3ke U BO3MOXHbIX 3a4epXKkax U3 aspornopTa
oTrnpaBneHus.

npOBepﬂTb Hann4yne n rotoBHOCTb MNepcoHana, O60pyﬂ,OBaHI/IFI, mMatepuanos n ycnyr y
O6CJ'Iy)KI/IBalOLL|,eIZ KOMNaHun ona okalaHusa ycnyr Ha3eMHOro O6CJ'Iy)KVIBaHI/IFI.

MpoBepsTb,  4TOObI  NYGNUYHblE  MH(POPMALMOHHbIE — AWChNeM B a3pOMnopTy
[A€MOHCTPUPOBAI KOPPEKTHbIE AAHHbIE.

npOBOﬂ,I/ITb NPpoOBEPKY CTOEK perncTpaunn, HasHa4eHHbIX and I'IepeBoquKa:

A)  KonudectBo cTOek B COOTBETCTBUM C AaHHbIMU BpOHMPOBaHUS;

e) Croika ocHalleHa Hagnexalwm ykasatenem [epeBo3umka;

X)  Aduncnnen 4eMOHCTPUPYET KOPPEKTHbIE HOMED peKnca, HanpasreHue 1 Knacc;

3) BctpeuyaTb npeacrtaBuTens TyponepaTopa M KOOpAMHMPOBaTb Bce Tpebyowmecs
YCInyru B COOTBETCTBUM C UHCTPYKUMAMM [NepeBoaymka.

. ObecneunBatb, 4TObObI Ob6CnyXMBaloWaa koMmnaHus B nwboe Bpems cobnogana

OTHOLLEHME K naccaxnpam I'IepeBoaqMKa B ﬂpy)KeCKOVI, KOppeKTHOIZ N MArKomn MaHepe:

4) Yy CTOeK peructpauuu;

€) Y CToek npogaxu 6uneTos, MHPOPMALIMOHHBLIX CTOEK U CTOEK TpaHcdepa;
X) B 6usHec-3ane;

3) Ha nocagke/Bbicagke.

. OBecneunBaTb paccajKy NaccaxvMpoB C OrpaHUYEHHbIMU BO3MOXHOCTSMM, AeTel Ao 3-x

net, geten 6e3 COonpoBOXAOEHNA N NPOoYnNX naccaxnpos 0Cco0bIX KaTeropan, B COOTBETCTBUA
C UHCTPYKUMNAMU I'IepeBo3Lwn<a.

O6ecneunBaTb NOMHOLEHHOE NH(OPMUPOBaHME NACCAXMPOB B HECTAHAAPTHLIX CUTYaLUSIX.

rlpI/IHVIMaTb peweHne, B COOTBETCTBUM C  UHCTPYKUUAMMU I'IepeBoquKa, Koraa
O6Cﬂy)KVIBaI'OIJJ,a$I KOMNaHnA AOOfMKHa HayduMHaTtb Bblgady BayyYepoB Ha nNUutaHne wu
npoxnagutenbHble HANUTKK, B Cly4ae 3aepXXKu pe|7|ca

B cnyyae cepbe3HON 3agepXXKu OpraHn3oBbIBaThb, Npu B3ammoaencTeumn ¢ O6enyxmsatoLLemn
KOMNaHuen, Heobxoammoe nuTaHue, Ha3eMHbIM TPAHCNOPT, pasMeLleHne MacCaXMpoB U
akuMnaxa, B nonHom cootBeTcTBUM ¢ PHOI [MepeBo3uunka. Cynepsansep 006sa3yeTcs
noaroTaBnNuBaTh OTYET O 3afepPXKKe penca u HanpasnATb ero B agpec LLOYT MNMepeBo3yuka,
a Takke [lpeacrasutensa [lepesBosdvka w [pynnel goroBopoB Ha MBJ1. B cnydvae
CYLLEeCTBEHHOW 3afepXKku unuM cpbiBa penca, CynepBansepom 0OydeT B3uMaTbCH
AONOMHUTENbHas onnara.

B cny4ae nepeHanpasneHusa penca B gpyron asponoptT, Cynepsansep 0b6s3yeTcsa NpuHATb
BCE BO3MOXHble Mepbl, HeobxoamMMble A5 MHPOPMUPOBaHMSA Maccaxmnpos, obecneyveHns
TpaHcnopTa Mexay asponoptamu, TMpUHATMA Mep U obecrneyeHus  MOSHOWN
ocsBegomMneHHoctn Ob6cnyxusatowen komnaHum u [lpeactasutens [lepeBo3umka o
cuTyauuu.
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22. CBa3blBaTbCA C 3KMMNaxKeM Ha GopTy nocne npubbITUs, ecnn Heobxoaumo, ycTaHaBnmBaTb
KOHTakT ¢ OOGcnyxuBatowen KoMnaHuehn M TPeTbUMW CTOPOHaMW, BOBIIEYEHHBIMU B

o6cnyxuBaHme o60poTHOrO perica.

23. NpoBepaTb cTaHAapT YOOPKW.

24. CynepBusnpoBaTtb npouecc 3arpy3ku/pasrpy3km BC (c npoctaeBneHuem noanucu B
cBogHo3arpysoyvHon BegomocTtu (C3B) n nepenaven ee kabmMHHOMY akmnaxy NepeBosynka)

25. KOHTpOJ'Ib BPEMEHHOIo MHTEpBarna CrioTa nepeBO3‘-II/IKa N NpuHATHNE BCEX H806XO,EI,VIMI>IX

mMep npu B3aumogenctaum ¢ LLOYT NepeBo3sumka.

26. NpoBepsaTb CTaH4apT NEPPOHHOIO OBCNYXMBAHMS.

a. [lpoBepsiTb MpucyTcTBME OOGCNYXXMBAIOLLEro MepcoHana y Bbixoga Ha nocagky Ao

Ha4yana nocagku;
OtcnexnBaHne 00bABNEHUIN O BbIXO4E HA NOCAAKY;
ObecneyeHne CBOEBPEMEHHOMO 3aKPbITUS BbIXO4a Ha Nocagky;
Obecne4veHne CBOEBPEMEHHOMO OTMNPaBMEHNs PeEICa;

cooo

OTKa3aHO B NepeBO3Ke,
I'IepeHanpaBn;lTb XanooOsbl naccaxnpos..

—h

CHATMe Oaraxa HesABMBLUMXCS MNacCaXupoB, WM MacCaXupoB, KOTOPbIM 6blno

27. OpFaHI/ISOBbIBaTb pasmeLleHne akunaxa wunu apyrux npeacraBuTenen no  3anpocy

lNepeBo3uyuka.
28. [MpoBepATb cCTaHAapT M KavyecTBO 06CNyXMBaHUS NacCcaXxnpos.

NognucaHo NopnucaHo
B CaHkr-leTepbypre B bapcenoHe

3a n ot umeHu MNepeBo3umka 3a n o1 umeHmn Cynepeansepa
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NPUNOXEHUE b

AOMWUHUCTPATUBHBIE ®YHKLIUA

Ha ocHoBaHun Pasgena 13.2, [llpunoxennsa A k AHM 810 WATA, 22 pepakuus,
aAMUWHUCTPAaTMBHbIE (PYHKLNN, KOTOPbIE AOSMKHbI OKa3blBaTbCH, BKOYALOT:

1.

7.

HanpaBnsatb oTAenbHbIMU  COOOLLEHNAMW MO  TENeKCy/aneKkTPOHHOM Mno4vTe OT4eTbl O
KOHTpONupyeMbix 3agepxkax B agpec HasemHon cnyx6bl LIOYIT TlNepeBo3uvka, B
cooTBeTCcTBMU C [punoxeHnem B.

PaccnepoBaTtb 1 coobwaTtb MepeBo3umky o nMobbIX HapyLueHWsX npu obenyxmeaHum BC,
naccaxwupos, rpysa unu 6araxa.

MpoBepsTb CBOEBPEMEHHYIO OTMNPABKY ONepaTUBHbIX COOBLLEHWIA.

ObecneynBaTb KOPPEKTHOE 3aKpbITME peica C Lenbilo 00paboTKN NPUHATBLIX 3NEKTPOHHbIX
ouneTos.

MpoBepsiTb CBOEBPEMEHHYO oOTnpaBky [lepeBO3uYMKy HeonepaTuBHbIX COOBLLEHMI
KOMNaHnenm no HasemMHoMy obcnyxumBaHuio. A wmmeHHo: PRL, PFS, ETL (cnmcok
9NEKTPOHHbIX B1NeToB).

C6op OMneTHbIX KYyNnoHOB M MOCagoYHbIX KapT SNEeKTPOHHbLIX bunetor y ObcnyxusaroLlen
KOMNaHWK, NOArOTOBKA TaKOW MOCMENONETHON CTAaTUCTUKA MPOU3BOAUTCS  COMMacHo
AOrOBOPEHHOCTU, a KynOHbl HanpaenaTcst [lepeBo3ymky.

CynepBansep HeceT OTBETCTBEHHOCTb 3a HanpasreHue BCeW MOMNeTHOW OOKyMeHTauuu
lNepeBo34KnKy He No3gHee Yem Yepes 7 AHEeN NMocre CoBepLleHns peinca.

[MakeT noneTHoM OOKyMeHTauun BKno4aeT:

- CBogHo3sarpy3ouHyto BegoMocTb (Loadsheet);
- Cnuncok naccaxupos;
- MonéTHble KynoHbl (NpegocTaBrnieHHble OBcnyxumBatoLLen KomnaHmen);
- CnnMcok naccaxupoB, 3aperMcTpUpoBaHHbIX MO  3MEKTPOHHbIM  Bunetam (c
yKazaHMeM HOMEepPOB 3NEeKTPOHHbIX BuneTos);
- MCO;
- KBuTaHuumn no nnatHomy Garaxy (Nofny4yeHHble Ha CTonke 6uneTos);
- lpy3oBble ¥ nNOYTOBblE HaknagHble W MaHudecTbl  (NpeaocTaBfieHHble
ObcnyxuBatroLen KoMmnaHuen).
CynepBansep 0653yeTcs HanpaBnATb YyKa3aHHble Bbile [OOKYMEHTbl B LITab-kBapTupy
lNepeBo3unka KomMaHAMPCKOM noyTon. B cnyyae oTcyTcTBMs pencoB [lepeBosdnka mno
HanpaBneHuto (-am), ykasaHHoMy (-biM) B Hactoswem Cornawenun, Cynepsansep
065A3yeTca HanpaeBnsTb COOTBETCTBYIOLLYID [AOKYMEHTaAUMIO 3aka3HblM MUCbMOM WK
akcnpecc-goctaBkon. B Takmx cnydvasx, CynepBansep MMeeT MpaBO MNepeBbICTaBUTb
MOSHYI0 CYMMY Takmx pacxofoB B agpec lNepeBo3uuka, Ho He 6onee EUR 30,00 (Tpuguatu
EBpo) 3a otnpaeky. CueTa A4OMmKHbI HaNpaBnsaTbCcs B agpec [lenaptameHTa pacyeToB.

Cynepsansep obasyeTcs HanpaenaTb [lepeBo3unky otyeT o Kaxagom pence ([MpunoxeHune
B).

B cnyyae HapyweHui, BkNoYad TexHudeckne npobnembl, CynepBansep o006s3yeTcd
HanpaBnNATb OTYET O HapyLeHusix NepeBo3ynky.

CynepBansep 06sa3yeTca nogrotaBnvMeBaTb OTYETbl O Ka4yecTBe, B Crlydyae BO3HUKHOBEHUS
Xanob Ha ka4yecTBO paboTbl (3TO Takke KacaeTcsl Xanob Ha KONMMYECTBO BblOENEHHbIX
COTPYAHWKOB, Ha YCryru, okasaHHble BOBpeMs) U Hanpaenatb ux B agpec [ Ha MBI,
€ecnu gaHHas nHdopMaumsi He Obina BKITHOYEHA B MOCIENONETHLIN OTYET.

10. YcTtaHaBnmBatb 1 nogaepXxmeaTtb Xxopowne OTHOLWEHUA C:

3)  AreHTOM no Ha3eMHOMY obcnyxumBaHuio NepeBosyunka, TyponepaTopom 1 AreHTom
no npogake 6MnNeTos;

VI) ASpOI'IOpTOBbIMI/I BNacTtdMn n opraHamum BnacTtu,
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K)  [NocTaBwumkamun TONNMBA;

n) MocTuHMuamu;

M)  KomnaHusiMu no opraHusauun 60pToBOro NUTaHUs;

H)  KnuHuHroBow KomnaHuew;

0) [pyrvmu BOBrEeYEHHbIMU CTOPOHaMK B Liensax obecneyvyeHns BbICOYaNLLIMX YPOBHEWN
MYHKTYyanbHOCTU 1 KayecTBa 06CnyXnBaHus B LIENOM.

11. fepxatb MNepeBo3unka B Kypce nobOM MHGPOPMALMK, UMPKYNAPHbIX MUCEM U T.M., OT
MECTHbIX BnacTed / KOHTpareHToB / MOCTaBWWMKOB YyCnyr M T.4., KOTopas MOXeT
npeacTaBnaTb MHTepec Ans MNepeBo3unka.

12.|'|p|/| HalnmnMynn nMCbMEHHOro 3arnpoca I'IepeBoquKa, OpraHn3oBbIBaTb MnpurnaweHna ansa
YIEHOB SKMNaXxen nepeBOS‘-II/IKa, H806XO,EI,VIMbIe and OdJOpMJ'IeHI/lFI BUS3.

NognucaHo MNopgnucaHo
B CaHkr-lNeTepbypre B bapcenoHe

3a n oT umeHu MNepeBo3ymka 3a n o1 umenmn Cynepsansepa
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MPUNTIOXEHUE C
OTYET O 3ANEPXKE PEUCA U ONEPATUBHBIE COOBLLEHUA

Station report of a flight delay
FLIGHT NUMBER: FV

DATE:

STATION REPORT

AIRPORT:

HANDLING AGENT:

SUPERVISOR AGENT:

ARRIVAL
Description (UTC) REMARK
STA:
ATD:
ATA:

PASSENGER BUS:

DISEMBARKATION BEGIN:

DISEMBARKATION COMPLETED:

AIRCRAFT UNLOADING PROCESS COMPLETED:

DEPARTURE
Description BEGIN (UTC)| COMPLETED (UTC)
CLEANING:
CATERING LOADING:
REFUELING:

PASSENGERS NUMBER:

CATERING ON BOARD:

WEIGHT OF CARGO

CHECK-IN :

READY FOR BOARDING:

BAGGAGE LOADING:

CARGO LOADING:

BOARDING:

STD:

DOORS CLOSED:

PUSH BACK:

GPU USED:

DEICING:

ATD:

ATOT:

CAUSES OF DELAY: (AHM CODES AND FREE TEXT)

HOW THE PROBLEM WAS SOLVED:

ADDITIONAL SERVICES PROVIDED TO PASSENGERS IN CASE OF DELAY MORE THAN TWO HOURS
(PRICF PFR UNIT/AMOUNT/TOTAI AMOLUNT )

[Nocne oTnpaBnexus penca

Otyet 0 3aiepxke pel7|ca AOMKEH BbITb 3aMOMHEH K1 HanpaeneH Ha CJ'Ie,D,y}OU.WIVI afpec 3n.no4Tbl:
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Operation@rossiya-airlines.com

OI'IepaTVIBHbIe COO6LL|,€HVIF| AO0IMXHbl HANpPaBIATLCA Ha COOTBETCTBYHOLLNE apeca I'IepeBoaqVIKa.

NognucaHo MNopgnucaHo
B CaHkr-lNeTepbypre B bapcenoHe
3a n oT umeHu MNepeBo3umka 3a n o1 umeHun Cynepsansepa
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NHO®OPMAIUA O BEHEOUININUAPAX (BJTAJIEJBITAX BOJIEE 5% AKIIUW)* (TPUMEP)

NPUTTIOXXEHUE D

Baanensubl/6eHeduuuaps! (10 BaalebueB/0eHepHIIMapoB MOCIeIHEro YpoBHs

xedennuoHaQ
1 xedoHOUIINE ‘XendIrarrerd
o oiunenwdoduu xumorerxkdogiron
‘GOLHOWAMOX MOJUII))

dennudo
Hog/doHouIme Morrorerd/doryodur
UI9HIIIOLUHIOIION UITHERI ]

I XII0ohHeU( erdomoen
/ MLOOHRUIr KUHOAOE0L00Y

oodrre niaHHegodudroniadeg

edenndonog / eNIdIeId KW

(murr xuxoonurudor
1) dowoH yigHHOUTRdLoMIdd
UI9HHAE10der K00 |

BNHITIIIALRILIOIONEH
dowoH HITHHOUTTENH(PULHOT ]

Hms KOHTpareHra

edorodul OIOHIIFOLUHIIOIION
oJoHgeIrI e1dOIoRLl / HLOOHRHUIl
EUHOdOg0LO0TA I9LUENENO J

edoryodur
OJOHIIFOLUHITOIION OJIOHERILT B[]

HUHHRHINOX dHHRdERH

dowon yuraHHOMITRdLOMIOd
HI9HHAE1dRrAo0 |

BIUIGIQLBIIOIONBH
doWoH HITHHOUTTENH(PULHOT ]

KonTtpakT (0aHKOBCKHe PeKBH3HTBI, IPeJIMET 10r0BOpa,

erHoJRdLIHON dodIre HmoohUITHdoI
1 19LHENENad omIOgONHR]

)

eLedLHON BHALOMAY 0od)

» CPOK 1€ CTBHUSA

eINRALHOM BWINAD KBIIQO

oduas cymma

eredinoy rowradyy

AIrMO 9 BUHOIMIALOE
eler v elxediHox dowoy

* MpumeyaHue — B 3Tom nepeyHe Heob6X0AMMO NpUBecT NoApPobHY0 MHOOPMALMIO O LieNoYKe BAageNbLeB KOHTPareHTa (yupeautensax/akumoHepax; B OTHOLEHMM

yupeamTenein/akuMoHepoB, KOTOpble ABAAIOTCA OPUAMYECKUMU NLLaMU, HEOBXOANMMO NpuBecTn nHdopmaumio 06 yupeanTensx, BAagaenbuax u T.4,. 3TUX PUANYECKUX ANL,

BK/1l0YaA
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