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1. Uucpopmaumsa o 3anpoce KOTUPOBOK

HacTtoswaa gokymeHTaunsa nogrotToBneHa B COOTBETCTBUN C «[lonoxeHneM o 3akynke
ToBapoB, paboT u ycnyr AO «ABnakomnaHusa «Poccunay.

Mpoueaypa 3anpoca KOTUPOBOK He SIBISIETCS KOHKYPCOM, NIMBO ayKUMOHOM Ha npaBo
3aKM4YnUTh JOroBOp, He perynupyeTtca ctatbsamu 447 - 449 yactu nepsou [paxgaHckoro
kogekca Poccunckon ®epepauun. lMNMpouenypa Takke He aBnAeTcs ny6riMyHbIM KOHKYPCOM
n He perynupytotca crtatbamm 1057 - 1061 yactm BTOpow [pakgaHCKOro Koaekca
Poccunckon degepaummn. Ycnosua 3anpoca KOTUPOBOK, MOPAAO0K 3aKMo4eHNa 4oroBopa ¢
YY4aCTHMKOM 3anpoca KOTMPOBOK He SABMAKTCA YCnoBusMn nybnuyHon odepTbl U He
BNEKYT BO3HWKHOBEHWE 006sa3aTenbCcTB Ans 3akaszumka no obszaTenbHOMY 3aKMYeHUto
Aoroesopa ¢ nobeantenem UM MHbIM Y4aCTHUKOM.

3aka3umk BnpaBe 0e3 OOBACHEHMsI MPUYMH OTKasaTbCs OT MPOBEAEHUs1 3anpoca
KOTMPOBOK B Nto6oe Bpemsi, MMbo OT 3aKmoyYeHns 4OroBopa, He HeCs NPu 3TOM HUKAKON
OTBETCTBEHHOCTU Mepes y4acTHMKaMM 3anpoca KOTUPOBOK, B TOM YMUCIIE MO BO3MELLEHMIO
Kakmx-nmbo 3aTtpaT, CBA3aHHbIX C NMOArOTOBKOM U noJadven 3asiBKM Ha yvyacTue B 3anpoce
KOTMPOBOK.

2. 3aKa3uuMK 3anpoca KOTUPOBOK Ha TeppuMTOPMU MHOCTPAHHOrO rocyaapcTea

AKumMoHepHoe obuiectBo «ABnakomnaHus «Poccusy.
MecTo HaxoxaeHusa/novtoBbin agpec: 196210, r. Cankt-MNeTepbypr, yn. MNMunotos 4. 18.
kopn. 4.Ten. +7 (812) 633-37-00, dpakc +7 (812) 633-38-10, odpmumanbHbI canT
3aKasdmka- wWww.rossiya-airlines.com

KoHTakTHOe nNnuo opraHM3aTopa 3anpoca KOTUPOBOK MO BOMPOCam NOAroTOBKU U
npeacTaBneHns 3asiBoK:

Mpebewyk eHnc AHgpeeBuny

TenedoH: +8 (812) 6-333-999 0ob. 24-65,

AOpec aneKkTpoHHON noYThl: tender@rossiya-airlines.com

KoHTakTHOe Nnuo opraHmM3aTopa 3anpoca KOTUPOBOK NO TEXHUYECKNMM BOMpocam n
3aKM4YEHNIO0 OOroBopa:

Hanpa AnHa BagmmoBHa

Tel./fax: +7 (812) 6 333 891 (006.36 09)

E-mail: A.Nayda@rossiya-airlines.com

3. UcToYHUK (huHaHCHMpOBaHUA
CobcTBeHHble cpeactBa AO «ABnakomnaHust «Poccusy.

4. HayanbHas (MakcumanbHas) LeHa goroBopa Bcex ycnyr:

JInMunTbl cTaBoK (MakcnmarnbHoe 3HavyeHne 6a30BOro Tapuda Ha cynepBu3npoBaHme
3a 06opoTHbIN penc), EUR: 75

5. NpeameT porosBopa

OkasaHune npeacTaBUTENbCKMX M cynepsamsepckux ycnyr ans AO «ABuakoMnaHus
«Poccus» B asponopTy B I. [Npara (Hewckas Pecnybnuka).

6. Mopsnok, cpoku onnatbl N0 4OroBopy

WMHdopmauma no cpokam M nopsigky onnatbl  COOEPXUTCA B npunoxeHun Ne3
«TexHnyeckoe 3agaHue».

7. MecTo 1 CpoKM NOCTaBKX TOBapa, BbINOMHEeHUsA paboT, okazaHua ycnyr


http://www.rossiya-airlines.com/
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NHpopmaumsa cogepxutcsa B npunoxeHun Ne3 « TexHuyeckoe 3agaHue.

8. XapakTepuCTUKN, 06 beMbl 3aKynKu
NHpopmaums cogepxntcsa B npunoxeHun Ne3 « TexHuyeckoe 3agaHue.
9. MecTo, fnaTa OKOH4YaHMA noaayun 3asiBOK Ha y4acTue B 3anpoce KOTUPOBOK

[nsa yyactna B 3anpoce KOTMPOBOK Heobxoammo nogatb 3asiBKy, MOArOTOBIIEHHYHO B
COOTBETCTBUMN C TpeboBaHMsaMKN gokymeHTaumm ao 10:00 4YacoB (MOCKOBCKOrO BPEMEHWN)
«15» HosA6pA 2016 ropa.

YyacTHUK nogaet 3asiBKy B MUCbMEHHOM dopMe. YYaCTHUK OOSKEH MOMECTUTb
3asiBKy B KOHBepT. 3aTemM KOHBeEpT 3aneyaTbiBaetcd. Ha KoHBepTe Yyka3sblBaeTCs:
«3AABKA HA YYACTUE B 3AINPOCE KOTUPOBOK OKA3AHUE
MPEOCTABUTENIbCKMX W CYMEPBAW3EPCKMX YCNYI ANIA AO «AsuakomnaHus
«Poccus» B AQPOIMOPTY r.Mpara (Yewckas Pecny6nuka). B TEHOEPHbIA OTAOEN
ONA TPEBELLYKA O.A. Ten. 6-333-999 (no6. 24-65). HE BCKPbIBATb O «15» Hoa6ps
2016 TOOA».

3adaBKkM NpeacTaBnAaAlTCa B 3aneyaTaHHbIX KOHBepTax no agpecy: 196210, Poccus, .
CaHkT-lleTepbypr, yn. MNMunoTtoB A. 18. kopn. 4., TeHOAEPHbLIN oTAen No paboymm OHAM C
10.00 po 13.00 u ¢ 14.00 po 17.00.

Mprem 3aaBOK 3aKaHYMBAETCHA HE paHblle BPEMEHW, YKasaHHOro B M3BelweHun o
npoBeaeHnn 3anpoca KOTUPOBOK (aanee - 3selueHune).

3asBKM Ha y4yacTue B 3anpoce KOTMPOBOK, MOAaHHble MO3)KE BPEMEHW OKOHYaHWS
npuema 3asiBok OyayT cuMTaTbCs ONO34aBLLUMMM U paccMaTpmBaThCs He byayT.

10. Mecto M para paccCMOTpPeHUs TMpeanoXeHUM YYacTHUKOB 3aKynku u
noaBeAeHUs UTOrOB 3aKYyNKM:
PaccmoTpeHne npeanoxeHun y4acTHUKOB 3aKymnkv M NogBefeHue UTOroB 3aKyrnku
coctoutca no apgpecy: r. Cankrt-lletepbypr, yn.llunotoB, A4.18, kopn. 4, kabuHeT
npegcenatensd KOHKYpPCHOM KOMUccUK, «22» Hoabpsa 2016 roaa.

11.Tpe6oBaHus K cogepXaHUIO AOKYMEHTOB, BXOAALWMNX B cOCTaB 3asiBKU

3asiBKa, KOTOpyk npeactaBnseTr Y4yaCcTHUMK, B COOTBETCTBUM C HaCToOsALLEN
AOKYMeHTauuen, formkHa OblTb NMOArOoTOBNEHa B COOTBETCTBUM C OMUCBIO MO hopmam,
npeacTaBfieHHbIM B COCTaBe JOKYMEHTaLMM U coaepXaTtb cnegyowme JOKYMEHThbI:

- aHKeTa yyacTHuka (no dopme npunoxeHusa Ne1);

- KomMMep4eckoe npeanoxeHue (no gopme npunoxeHnsa Ne2);

- [OOKYMEHT, noATBepXAalolmii NONTHOMOYMSA nvua, NoanucbiBaloWero Aorosop oT
UMEHWN PULMNYECKOrO NNLa;

- [OOKYMEHTbl, MOATBepXAawlwue MNpoxXoXaeHne npoueaypbl rocygapCTBEHHON
perucTpaLmmn opnanyecKkoro nmua B COOTBETCTBMU C 3aKOHOOATENbCTBOM CTPaHbI.

- [OOKYMEHTbl, noaTBepXgawline npoxoxaeHne npoueayp  ceptudmkaumm,
NULEH3MPOBaHUSA, o0O00OpeHnsa ©n  npusHaHuss B COOTBETCTBUM C  OENCTBYHOLMM
3aKOHO4ATENbCTBOM CTPaHbl;

- MH(POPMALMOHHbIE NMUCbMa O HaINMYNN:

e B LUTATe COTPYAHMKOB, KOTOPbIE pacnonaratT onbITOM paboTbl B YaCTU OKa3aHU
yCcnyr no Ha3eMHOMYy OBCny>XMBaHMIO, YKa3aHHbIX B HACTOSLWEM AOKYMEHTE — He
MeHee 1 (ogHoro) roga;

e KBaNMMUUMPOBAHHOIO NepcoHana B a3ponopTy;

e B LUTATe COTPYAHMKOB, BraferLnX PYCCKUM S3bIKOM;

e CcpenctB cBA3W: TenedoHa, dakca, e-mail, SITA, paaunoceasm OnNMXKHEro
AENCTBUA, a TakKe TPaHCNOPTHbIX CPEACTB;

e [0MYyCKOB/NPONYCKOB B a3ponopT,

- NTHPOPMALMOHHbIE NUCbMA:
e 0O KONmyecTBe 06OPOTHBLIX pencos 3a 2015 rop;



e repeyveHb CBOMX KITMEHTOB, KOTopble obcnyxmnsanuce B none 2016r.;
e 006 OTCYTCTBUU penosuTta ans oKasaHus Kakon-nnbo YyHKLMN
cynepBu3MpoBaHuA.

12. TpeboBaHUA K y4aCTHUKAM 3aKymnKu

MmeTb Bce Heobxoaumble OOKYMEHTbl Ha MNpaBO OCYLLECTBMATb OEATENbHOCTb MO
OKasaHuo CynepBan3epckMx YCNyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM CTpaHbl
y4yaCTHUKa 3anpoca NpeasioKeHnn.
Mpn pasmeLleHnn 3akynku ycTaHaBnmBaloTCa cnegyowme obasarenoHble TpeboBaHUA K
y4yaCTHUKaM OTKPbITOro 3anpoca LeH (ganee — Y4yacTHUK), ang Hepe3maeHToB PO B yactu
MX KacawLLlencs:
- COOTBETCTBME YYacCTHMKOB TpeboBaHWAM, YyCTaHaBNMBaeMbiM B COOTBETCTBUM C
3akoHopaTtenbcTBoM Poccuinckon depepauumn K nuuam, OCYLLECTBAAKOWMM MOCTaBKU
TOBapOB, BbINOSIHEHNE pPaboOT, OkasaHue YCNyr, SABMSKOLWMXCA NPegMeTOM OTKPbITOro
3anpoca ueH, a UMEHHO:
HanMume AOENCTBYIOLLEN NMUEH3UM Ha BbINOSIHEHWE OAHHOro Buaa paboT, BblOaHHYHO
EBponenckumn aBMaLMOHHbIMU BNACTAMU;
- HenpoBeAeHMe NUKBMAAUMN yYacTHUKaA — HPUANYECKOrO Nnua U OTCYTCTBUE PELLEHUS
apOuTpaXXHOro cyga O MpPU3HaHMKM yvyaCcTHMKaA — opuandeckoro nuua 6aHkpoTom u 06
OTKPbITUN KOHKYPCHOIO NpOn3BOACTBA;
- HENPMOCTAHOBNEHME AEATENBbHOCTM Y4acTHMKA B Nopsaake, npeaycMmoTpeHHoM Kogekcom
P® 06 agMMHUCTpaTMBHbLIX MNpPaBOHAPYLUEHUAX, HA OEeHb PaCCMOTPEHUs 3asiBKM Ha
yyacTve B OTKPbITOM 3anpoce LEH;
- OTCYTCTBME Y YYaCTHMKA 3a40JDKEHHOCTM NO HAYUCHEHHbIM Harnoram, cbopam U WHbIM
oba3aTenbHbiM nnatexam B OogpkeTbl N0OOro  ypoBHA MAM  rocyaapCTBEHHbIE
BHEOHOKETHblIe OHAbI 3@ NpOoLeAWwnin KaneHaapHbli rof. Y4YacTHUK cuYuTaeTcs
COOTBETCTBYHOLUNM YCTaHOBNEHHOMY TpeboBaHUIO, B Crniydae ecnun oH obxanyeTt Hanudune
yKa3aHHOW 3af0SPKEHHOCTM B COOTBETCTBMM C 3aKoHodaTenbcTtBOM Poccuinckon
depepaumm n pelueHre No Takon xanobe Ha AeHb PacCMOTPEHUSA 3asiBKM Ha y4dacTue B
OTKPbITOM 3anpoce LEH HE MPUHATO;
- OTCyTCTBME cCBefeHun o6 yyacTHuMKEe B peecTpe HeaobpOCOBECTHbIX MOCTaBLUMKOB,
npegycMoTpeHHom cT. 5 ®epepanbHoro 3akoHa Ne 223-®3 un B peecTtpe
HeJoBPOCOBECTHLIX MOCTaBLUMKOB, npeaycMoTpeHHoM ®denepanbHbiM 3akoHOM Ned4-
®3"O KOHTpaKTHOM cucTeMe B chepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHus
rocyAapCTBEHHbIX U MyHUUMNANbHbIX HY>XA".

- OTCYTCTBME Yy Yy4yaCTHMKA MPOCPOYEHHON OeOUTOPCKOM 3ad0IMKEHHOCTM W (MNn)

HEBbINOSTHEHHbIX 06A3aTENbLCTB Nepen 3akazvynkom.

13. Nopsiaok dpopmmnpoBaHUs LLeHblI KOMMEpPUYECKOro npeasrioXxeHus
LleHbl, ykasaHHble y4YaCTHMKOM  3anpoca KOTMPOBOK B  KOMMEPYECKOM
npeanoXeHnn, OMKHbI OblTb BblpaXKeHbl B €BpO.
B ueHy AomkHbl 6bITb BKMAOYEHBI BCE pacxodbl yHacTHUKA, CBSA3aHHbIE C OKa3aHWeM
ycryr no npeameTy 3aKyrnKu.

14.0npepeneHne nobeguTens 3anpoca KOTUPOBOK:
OueHka u conoctaBneHne 3asBOK ocywecTBnATcsa KOHKYpCHOW KOMWUCCHEN B
Lensix BbIIBIEHNA NyYLINX YCNOBUA UCMONHEHUS JOroBopa B COOTBETCTBUM C KPUTEPUEM:
e LleHa cynepsusnpoBaHus 3a 060pOTHbIN penc
Mobeantenem 3anpoca KOTMPOBOK OyaeT sBRATbCA YYaCTHUK, KOMMeEp4YecKoe
npeanoXxeHne KOTOpPOoro nyywee ns 3akasdmka no CTOMMOCTM.

15. YcnoBusa 3akno4veHnsa gorosopa
HoroBop 6ygeT 3akmyeH C Yy4aCTHMKOM 3anpoca KOTUPOBOK, MpeanoXeHue
KOTOporo Haubornee MOnHO yaoBreTBopAeT TpeboBaHuAM 3akaszyvka, M3MOXEHHbIM B
AOKYMEHTauun, COOepPXMUT NydliMe YCroBUS UCNOSTHEHUS OOroBopa M 3asiBKe KOTOPOro
NPUCBOEH NEPBLIN HOMED.



Y4yacTHMK 3akynku AormkeH nognucatb [loroBop ¢ 3aka3uvkom B TeyeHue 10
pabounx gHewn C MOMEHTa ero yBeJOMIeHUs O pesynbTaTax 3anpoca KoTMpoBok. B cnyyae
ecnv nobeanTens 3anpoca KOTUPOBOK YKIMOHAETCH OT 3aKNioYeHUs 40roBopa, To 3aKasyuk
MOXET 3aKNYNTb JOroBOp C Y4aCTHUKOM, 3asiBKE KOTOPOro NPUCBOEH BTOPOW HOMEP.

Y4yaCTHUK 3aKyrnku BrpaBe npeacTaBuTb BCTPEYHbIM MPOEKT Jorosopa, C
cobnogeHnem npu 3TOM BCex 00sa3aTenbHbiX YCMOBUW, MPAMO yKa3aHHbIX B
AOKYyMeHTauun o 3akynke. Npu aTom obA3aTenbHbIMU SBNSAOTCS BCE YCINOBUSA, yYKa3aHHble
B TexHunyeckom 3agaHum (Mpunoxenne Ne3 HacTosien JOKyMeHTauun).



MpunoxeHune Ne1
AHKeTa yyacTHMKa

1. lMonHoe u cokpalleHHOEe HaMMEHOBaHNA OpraHn3aunn u ee
opraHusauMoHHo-nNpaBoBas opma:

2. PernctpauuoHHble JaHHbIE:
2.1. laTa, MecTo 1 opraH permcrpawmm

2.2. Cpok geaTenbHOCTU opraHMsauum

3. Appec yyacTHuKa CTtpaHa
Anpec
TenedoH
dakc

4. BaHKOBCKME PEKBU3UTLI

4.1. HanmeHoBaHue obcnyxusatowero 6aHka

4.2. PacyeTHbIn cyeTt

5. WHTepHeT-canT n agpec anekKTPOHHOW NoYThbl y4acTHUKA

6. damunus, umMs, OTYECTBO N HAMMEHOBAHNE OOMKHOCTU
pykoBoguTtend

Mognuce pykosoanTens (YNnosTHOMOYEHHOro nuua)
YyacTHuka /[ ®UNO /

PykoBoauTenb opraHusaumm (©.1.0.)




MpunoxeHune Ne2
KOMMEPYECKOE NMPEANNOXEHUE HA YYACTUE B 3ANPOCE KOTUPOBOK

1.

(HaumeHogsaHuUe opeaaHu3ayuu - YdacmHuka)
B nnue

(HaumeHogaHue dosmkHocmu pykogooumersis u eeo @. Y. O.)

coobuaeT o cornacum ydacTBOBaTb B 3aripoce KOTUPOBOK Ha YCIOBUAX, YCTAHOBJIEHHbLIX B
OOKyMeHTauun, N HanpaeJideT HacTodllee KOMMep4YeCKoe npearioxXeHne.

Ne | Tapud Ha cynepBusmMpoBaHue 3a 060POTHbLIN

pewic CtoumocTb ycnyru B EUR

basoBbin Tapud Ha cynepsBu3MpoBaHuMEe 3a
1 |0BOpOTHBIV peric.

2. Mbl 03HakoMMneHbl C MaTtepuanamyv TexHUYEecKOoro 3afaHusi, BRAMSIOLWMMM Ha
CTOMMOCTb YCIyT.

3. Mbl cornacHbl (ykasatb npeamert
3aKyrnku) B COOTBETCTBUM C TpebOBaHUAMU TEXHUYECKOro 3adaHus, NPOeKTOM [Aorosopa U
Ha YCIoBUsIX, KOTOpPblEe Mbl MPeACTaBUITN B HACTOALLEM KOMMEPYECKOM NPeasToKEeHUN.

4. Ecnv Hawe npeanoxeHue, U3NoXeHHOe Bblwe, 6yaeT NpuHATO, Mbl 6epem Ha
cebss o0b6sa3aTenbLCTBO (yka3bieaemcs rnpedmem
3aKyrnku) B COOTBETCTBUM C YCNOBUAMW [OKYMEHTauUM UM COrfMacHoO Halwemy
NpeanoXeHuto.

5. Hactosawen 3aaBkon noaresepxgaem, 4To npoTme

(HaumeHogaHue YdacmHuka)
He npoBoAUTCA Mpouegypa nNukBMaauuu, OaHKPOTCTBA, [AOEATENbHOCTb  He
NnPUoCTaHoOBJ1EHA.

6. B cnyyae, ecnu Hawe npegnoxeHne 6yaeT npusHaHO nNyywum, Mbl 6epem Ha
cebsa obsa3aTenbcTBa noanucaTb A0roBop c 3akasymkom Ha
(yka3bigaemcs rnpedmem 3aKyrku) B TeYeHne
10 paboumx gHen co OHS Hallero yBeaoMneHus, kak nobeantens.

7. B Tom cny4yae, ecnu Hawe npeanoxeHue OygeTt nyywuMm nocne npennoxeHumn
MobeguTtens 3anpoca KOTUPOBOK, a [lobeauntens 6yaeT Npu3HaH YKNOHUBLUMMCHA OT
3aKnYeHns pgoroeopa C 3aka3umMkom, Mbl 006s3yemcs noanucaTb [OOrOBOP Ha
(yka3bieaemcs npedmem 3akyrnku) B TedeHne 10
paboymx AHEN CO OHS HALLEero yBe4OMMNEeHMUs.

8. B cnyvyae Hawen nobegbl B 3anpoce KOTUPOBOK, Mbl rapaHTupyem
npenocTaBneHMe CBeAeHWMA B OTHOLIEHWUW BCEN LEenoYkM COOCTBEHHWKOB, BKIHOYas
GeHedmumnapoB (B TOM UMCNE KOHEYHbIX) U COCTaBE€ WCMNOSIHUTENbHBIX OPraHoB C
noaTBepPXAeHNeM COOTBETCTBYHOLWMMU OOKYMEHTaMW, He no3gHee AaTbl 3aKntoyeHus
Aorosopa.

9. Coobuwaem, 4YTO Ans onepaTUMBHOIO YBEOOMIIEHUS Hac Mo BoMpocam
OpraHn3aLMOHHOIo XapakTepa v B3anmoaencTeus ¢ 3aka3zymMkoM HamMu YNONHOMOYEH:

(®©. UN. , meneghoH)
10. KoppecnoHgeHuuio B Halw agpec NpoCcuM HanpasnsaTb MO agpecy:




Moanuck pykoBoauTens (YynorHOMOYEHHOro nuua)
YyacTHuka
M.1.

/

ol7(e]

/



MpunoxeHune Ne3

TexHn4yeckoe 3agaHue

Ha 3aKfnYeHue JOroBopa Ha cynepBan3sepckue ycnyru ana yaprepHbix pemcos AO

«ABuakomMmnaHusa «Poccus», BbinosnHaembix B a/n r. Mpara (PRG)

1. Bua ycnyru: Mo 3anpocy [llepeBosunka CynepBansep 00a3yeTcsi okasbiBaTb Ha
pencax 1 HanpasneHNax cornacHo 3anpocy, cregyloLwme yenyru:

OYHKLUWNN CYNMEPBU3NPOBAHUA

CynepBuanpoBaHue npouecca o6CnyXxuBaHUS naccaxupoB, ANs MONyvYeHus
naccaxupamum Haunydlwero YpOBHS Yychyr, a Takke pAns obecneyeHus
npodeccnoHanbHOro MMNaKa KoOMnaHuu.

ObsizaTtenbHOe CcynepBu3MpoBaHME BCEX oOMnepauuni Ha neppoHe, AN
obecrneyeHnss NyHKTyanbHOCTU, 3PPEKTUBHOCTM UM 6e30NacHOCTU Ha3eMHOro
obcnyxumsaHua BC npu BbinonHeHN 060pOTHOrO penca.

Ob6ecneyeHne NONHOLEHHON NOAAEPXKN B cryvasax, korga nonet Obin npepsaH,
3agepXkaH unu OoTMEHEH, BKMYasa npefocTtaBfneHne MHgopmaumm naccaxupam,
obecneyeHne HanuTkamun, NUTaHUEM W pa3MeLLeHMe B rocTuHuuax (B MOSIHOM
cootBetcTBUN ¢ POHO T[lepeBo3umnka); ycnyrm Anss TEXHUYECKUX PENCOB, Npu
nocagke Ha 3anacHOM aspogpoOM M NpoyMe chneuunanbHble YCnyrm B MNOSIHOM
cootBeTcTBUMN ¢ POHO 1 nHctpykumsmu NMepesosyunka.

OkasaHue ycnyr:

[ononHutenbHble ycryrm Ong  naccaxupoB (OTpaXkeHHble B N.3  Bblwe)
okasblBatoTca  3a cyeT [lepeBosumka. CooTBeTCTBYWOLWME cYyeTa C
AeTann3npoBaHHOW MEPBUYHOM [OKYMEHTauMen 3a OKasaHHble YCryrn OOSKHbI
ObiTb  npepocTaBneHbl. CynepBan3ep ob6a3yeTcd  noaTsBepxaaTtb  BCHO
AOKYMEHTaUMI0 B OTHOLLEHUW YCIyT U HanpaenaTb ee [epeBo3ynky.

MpoBepka CBOEBPEMEHHOCTM MH(POPMALMOHHBIX OOBbABNEHUA AN NaccaXupos B
asponopTy - C YNOopoM Ha MaKCcUMarnbHO BO3MOXHOE ya06CTBO AN NaccaXupos.

B cnyyae gnuteneHbiX 3agepxek peuca, CynepBansep obs3yeTcs npuHMMaThb
COOTBETCTBYIOLLEE peLleHMe U OpraHn3oBbiBaTb OTMPABKY MacCcaXXupoB B MYHKT
HasHayeHust Boree paHHUMKU pencamu Opyrux aBUMaKOMMAHUA UM Ha3eMHbIM
TPaHCNOPTOM.

JononHutenbHble ycnyrn Ons naccaxXupoB OKasbliBalOTCA B COOTBETCTBUU C
HOpPMaTUBHbIMM CTaBkaMun (NpedenbHblin  YpoBeHb) [lepeBo34vmka, KoTopble
BbIMMSA4AT cregyowmm obpa3om (HopMaTMBHbIE CTaBKU NoasiexaTt nepecmoTpy, B
cnyyae peanusaumm kotoporo CynepBan3ep MHGPOPMUPYETCS B MUCbMEHHOM
BUAe He no3aHee aathl oduumnansHon nybnnkaumm nepecmoTpa):

lMpepocTtaBneHne npoxnaguTeribHbIX HANUMTKOB — 5 €BPO Ha naccaxwupa
MpepoctaBneHne nutaHus — 20 eBpO Ha naccaxupa

lMpepocTtaBneHue pasmelleHns B roctuHuue — 120 eBpo Ha naccaxupa B CyTKU
OcyuiecTBreHne NOSHOro MHCTPYKTaXa aKMnaxa u okasaHme noanepKku.

OpraHusaums paspelleHnin Bnactei rpaxaaHckon asnauum ansa MNepeBo3synka, a
TaKxe MHoe coaencTBNE B COOTBETCTBUM C MUCbMEHHbIM 3anpocom NepeBo3yunka/

Ob6ecneyveHne Hagnexawero oTnpaBneHnsa onepaTuBHbIX COOOLLEHUN.

B3anmopenctene c¢ [lepeBo3ynkomM Ana  KoopauvHauum cnoTta, CcorfacHo
TpeboBaHuaM.



MpucyTtcTBMe B asponopTy, npu HeobxoauMocTu, ANs CynepBU3NPOBaHUSA U
KoopAMHauuM yCrnyr Ha3eMHOro oOGCNyXuBaHMs, OKa3blBaeMbiX MO [OroBopam
MepeBo34ynka ¢ TpeTben (-MMn) CTOPOHON (-amn).

Bsanmopencteue c Ha3Ha4YeHHbIM npencraButenem [MepeBo3yuka,
obcnyxmBatowwen KoMnaHnen n NnoctaBLmMkamm, nNpu Heo6xoaNMOCTM.

B yacTtHocTn, CynepBaiizep 6yaeT npunaratb Bce yCunus, Ytobbl rapaHTUpoBaTb
Hagnexallee W CBOEBPEMEHHOE CynepBU3NpOBaHWE [EeNCTBUIA areHta Mo
Ha3eMHOMY 06CnyKMBaHUIO, B OTHOLLEHUN aesTenbHocTu MepeBo3yuka.

Mpoun3BoaAnTb NPOBEPKY NpoBeAeHUsi OBHOBMEHUIN CUCTEMbI KOHTPOMS OTNpaBKu
naccaxupoB O6cnyxunBatoLen KoOMnaH1Mm, CornacHo MHCTPyKUnsaM MepeBo3umka.

a) [paBunbHble TN U KOHGQUrypaumsa BC;

0) [paBunbHOE pacnonoXxeHne kabMHHOro pasgennTens, ecnu NPUMEHUMO;

B) CneumnanbHble psaabl 6riokmposanbl gna naccaxmpos UMNRO, WCHR v gp.;

r) Ceepatb c [NpegcraButeniem KoMnaHumM-TypornepaTtopa (korga npuMeHUMO)
KOnn4yecTtBOo 3abOpOHMPOBAHHbLIX GUMNETOB M OKa3biBaTb BCHO HEOOXOAUMYHO
NOAAEPXKKY;

A) Y[OOCTOBepATbCH, 4YTO OTKpbITUE penca Npou3BedEeHO KOPPEKTHO Angd
KOpPPEKTHOM 00paboTKN 3NEKTPOHHbIX BUNeToB.

MpoBepATb coobLLUeHNs 06 OTnpaBneHnn, 3arpy3ke M BO3MOXHbIX 3adepKKax 13
aspornopTa oTnpaBeHus.

MpoBepATb HanMuMe U rOTOBHOCTb MepcoHana, obopyaoBaHUs, MaTepuanoB u
ycnyr y O6cnyxuBarwowen KOMNAHUM AN OKasaHua  yCrnyr Ha3eMHOro
obcnyxmBaHus.

MpoBepsiTb, YTOObI MNyGNMYHbIE WH(OPMAUMOHHbLIE AUCNIeM B a’3ponopTy
[EMOHCTPUPOBAnM KOPPEKTHbIE AaHHbIE.

npOBO,D,I/ITb NPOBEPKY CTOEK perncrtpaunn, HadHa4eHHbIX A5 nepeBO3‘-II/1KaZ

a) KonnyecTtBo CTOEK B COOTBETCTBMU C AA@HHLIMW BPOHNPOBAHUS;

06) Crorka ocHalleHa Hagnexawmum ykasartenem epeBo3umka;

B) [Oucnnen oemMoHCTpUpYyeT KOPPEKTHbIE HOMEpP pelica, HanpaBneHne n Knacc;

r) BcTpewyaTb npegcrtaBuTenss TyponepaTtopa W KOOPAWHMPOBATb  BCe
Tpebytowmecs ycnyrm B COOTBETCTBUN C MHCTPYKLUMSIMU [1epeBo3ymKa.

O6ecneumBaTtb, 4TObObLI ObGCNYXMBatoLWaa KoMmnaHna B noboe Bpems cobnogana
OTHOLLUEHME K naccaxumpam [lepeBos3vnka B APYKECKOW, KOPPEKTHOM U MATKOM
MaHepe:

a) Yy CTOeK perucrpauuu;

6) y cToek npogaxu 6uneToB, MHPOPMALMOHHBLIX CTOEK U CTOEK TpaHcdepa;
B) B 6busHec-3ane;

r)  Ha nocagke/Bbicagke.

ObecneumBaTb paccagKy naccaxupoB C OrpaHUYEeHHbIMU BO3MOXHOCTSIMU, OeTewn
po 3-x neT, pgeten 6e3 CONpPOBOXAEHUA UM NPOYUX MACCAXMPOB 0OCOObLIX
KaTeropmmn, B COOTBETCTBMU C UHCTPYKLUMsIMKU [1epeBo3ymKa.

Ob6ecneynBatb MOSIHOLEHHOE VIHCbOpMI/IpOBaHI/Ie nacca>xmpoe B HeCTaHOAPTHbIX
cntyauusax.

MpuHUMaATL pelleHne, B COOTBETCTBUM C MHCTpyKuuamu [lMepeBo3uuka, kKorga
O6cnyxuBatoLlas KOMNaHUS OOIMKHA HaYyMHaTb Bblaavy BayvyepoB Ha MUTaHue U
npoxnaguTenbHble HaNUTKK, B CriyYyae 3adepXKn peinca

B cnyyae cepbe3HOM 3afepXKu OpraHuMsoBbiBaTb, MNpUM B3aUMOLEUCTBUM C
O6cnyxunBarwLwen KoMnaHuewn, HeobxoaMmoe nuTaHue, Has3eMHbI TpaHCMopT,
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pasMelleHne naccaxXumpoB W 3kunaxa, B nonHom cooTtBetctBum ¢ POHO
MepeBo3unka. CynepBansep o065a3yeTcsa noaroTaBnMBaTb OTYET O 3adepXKKe
penca u HanpaenaTtb ero B agpec LLOYI lNepeBo3uunka, a Takke NpeacraButens
lMepeBo3unka u [pynnel gorosopos Ha MBJI. B cny4ae cyliecTBeHHOM 3adep>KKu
nnu cpbiBa penca, Cynepsansepom bygeT BaMmaTtbCcsa AOMNOMHUTENbHAA onnaTta.

— B cnyyae nepeHanpasneHus penca B gpyron asponopt, Cynepsansep obasyercs
NPUHATL BCE BO3MOXHble Mepbl, Heobxoaumble AN  WHPOPMUPOBAHMS
naccaxmpoB, obecnedeHns TpaHcnopTa Mexay asponopTamMu, NPUHATUS Mep U
obecnevyeHnsa nonHon ocsegoMsieHHocTn OO6cnyXmBawLWen KOMNaHUM U
Mpencrasutens NepeBo34vnka o cuTyauuun.

— CBA3blBaTbCA C 3aKMnaxem Ha OGopTy nocrne npubbiTusa, ecnu Heobxogumo,
ycTaHaBnuBaTb KOHTaKkT ¢ Obcnyxusarmwen KoMnaHnen n TpeTbMMU CTOPOHaMU,
BOBJI€YEHHbIMWN B 06Cny>KMBaHMe 06OPOTHOro penca.

— [MpoBepsTb cTaHOapT YOOPKMU.

— CynepsuampoBaTb npouecc 3arpysku/pasrpysku BC (c npoctaBneHnem nognucu
B cBOAHo3arpy3oyHon Begomoctn (C3B) n nepepayen ee kabUHHOMY IKMMaxy
lMepeBo34nka)

— KoHTponb BpeMeHHOro wHTepBana cnota [lepeBo3uynka W nNpUHATUE BCEX
Heobxogumbix Mep npu B3anmogencteum ¢ LLOYT NepeBosyumka.

— [MpoBepsiTb cTaHAAPT NEPPOHHOIO 06CYKMBAHUS.

a) [lpoBepaTb npucyTcTBMe oOBCHyXMBalLWero mnepcoHana Yy BbiIxoAa Ha
nocagky 4o Hayana nocagku;
)  OTtcnexuBaHne o6bABNEHUN O BbIXOAE HA NOcaaky;
) Obecne4yeHne cBOEBPEMEHHOIO 3aKpbITUS BbIXO4a Ha Nocaaky;
)  O6GecneyeHne CBOEBPEMEHHOIO OTMNPAaBIIEHUS PENCa;
A) CHaTne 0Garaxa HesBUBLUMXCA MNacCCaXMpPOB, WM NaccaXxupoB, KOTOPbIM
OblNo O0TKa3aHo B NePEBO3KE;
e) [epecbinaTb xanobbl naccaxmnpos.
- OpraHusoBbiBaTb pasMeLLeHne akunaxa w/unu apyrmx npeactaBuTenen no
3anpocy [lepeBo3yuka.
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- MpoBepsiTb CTaHAAPT U Ka4ecTBO 06CNYXNBaHMSA NAaCCaXXMPOB.

- Wcrnonbayetr FIM pgna otnpaBkuM naccaxupoB (kKorga ymecTHo). [lepeBo3unk
obecneunBaetr Cynepsansepa 6naHkamm FIM B konuyectBe Heobxogmmom Ons
OCYLLEeCTBMEHNSA NPOM3BOACTBEHHOro npouecca no obCnyXMBaHUIO MaccaXXuMpoB
(Tpebyemoe konudectBo coobuaetca CynepBansepoM [lepeBo3uunky). OpurnHansi
OTYETOB MO MCNonb3oBaHHbIM 6naHkam FIM Hanpaensiotca CynepBansepom B
agpec [lenaptameHta pacyetoB AO «ABnakomnanus «Poccua» He no3gHee 10-ro
yucna mecsiLa cregyrouwero 3a otT4eTHbIM. Popma oTyeTa sBnsdeTcs [NpunoxeHnem
E k gorosopy.

AOMUHUCTPATUBHBIE ®YHKLIUU

HanpaBnaTtb oTaenbHbIMU COOBLEHNAMWU MO TENeKCy/aNeKTPOHHOW MoYTe OTYeTbl O
KOHTponuMpyembix 3agepxkax B agpec HasemHon cnyxbel LLOYI [MepeBo3unka, B
cooTBeTCcTBUM C [punoxeHvem B.
— PaccnepoBatb n coobwartb [lepeBo3unMky 0 nobbiXx HapylweHnax npu
obcnyxumsaHum BC, naccaxunpos, rpysa nnu baraxa.

— [MpoBepsiTb CBOEBPEMEHHYIO OTNPAaBKY OnepaTUBHbLIX COOOLEHWNIA.
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ObecneumBaTtb KOPPEKTHOE 3akpbiTUe penca C uenbio 06paboTkM MNPUHATLIX
9NEKTPOHHbIX BuneTos.

[MpoBepAaTb  CBOEBpeMeHHyl  oTnpaBky [lepeBO3unMky  HeonepaTUBHbIX
COOOLLEHMI KOMMNAHMEN NO HaseMHoMy obcnyxmBaHuto. A umeHHo: PRL, PFS,
ETL (cnvcok anekTpoHHbIX 6uneTos).

Cbop OuneTHbIX KYyNOHOB W MNOCaAOYHbIX KapT 9NEeKTPOHHbIX 6unetoB y
Ob6cnyxumBaroLwen KomMnaHuM, NOAroTOBKA TaKOW MOCIENOSIETHOM CTaTUCTUKK
NPOM3BOANTCA  COMMAacHO  [OOrOBOPEHHOCTW, a  KYMOHbl  HanpaBnaAlTCA
[MepeBo34unky.

CynepBansep HeceT OTBETCTBEHHOCTb 3a HamnpaBrieHue BCeu MoneTHOM
AOKyMeHTauuu NepeBo3ymKy He nos3gHee Yem yepes 7 OHEN nocrie coBeplleHns
peunca.

[MakeT noneTHON OOKYMEeHTaLUnM BKIOYaeT:

—  CBopgHo3sarpy3oudHyto BegomocTtb (Loadsheet);
- Cnuncok naccaxupon
- [MonéTHble KynoHsbl (NpegocTtasneHHble O6cnyxnearLen KoMnaHuen);
—  Cnwncok naccaxupoB, 3aperncTpMpoBaHHbIX MO 3MEKTPOHHLIM Bunetam (c
yKa3aHMeM HOMEpPOB 3NIEKTPOHHbIX BuneTos);
-  MCQO;
- KButaHummn no nnatHomMy 6araxy (nosiy4eHHble Ha CcTonke GuneTos);
— [pysoBble M MNo4yTOBble HaknagHble U MaHudecTbl (NpeaocTaBreHHbIe
Ob6cnyxumBatoLwen KomnaHnen).
CynepBansep o6sa3yeTcd HanpaBnsaTb yKas3aHHble Bbllle AOKYMEHTbl B LWwTab-
kBapTupy [lepeBo3ynka KoMaHOUPCKOM Mo4yTton. B crnyyae OTCyTCTBUS pPeENcoB
lMepeBo3unka no HanpasneHuio (-AM), YykasaHHOMY (-biM) B HacTOsLEM
Cornawennn, CynepBandep 00683yeTcsa HanpaBnaATb  COOTBETCTBYIOLLYHO
AOKYMEHTaLUMo 3aKka3HbiM NMUCbMOM UKW 3KCMpecc-AocTaBkon. B Takux cnyvasx,
CynepBansep UMeeT NpaBo MNepeBbICTaBUTb MOSHYK CYMMY Takmx pacxogoB B
agpec lMepeBo3unka, Ho He 6onee EUR 30,00 (Tpuaguatm EBpo) 3a oTnpaBky.
CueTa gomkHblI HanNpaBnAaTbCA B agpec [lenapTamMeHTa pacyeTos.

CynepBansep o00s3yeTcs HanpaensaTb [lepeBO3UnKy OTYET O KaxaoM pence
(MpunoxeHwne B).

B cnyyae HapyweHun, Bkn4vas TexHuyeckme npobnembl, Cynepsansep
0b65a3yeTCca HanNpaBnATb OTYET O HapyLeHusax NepeBo3yunky.

CynepBansep ob4a3yeTca noarotaBnvMBaTb OTYeTbl O Ka4yecTBe, B Ccryyae
BO3HUKHOBEHMS Xanob Ha kavecTBo paboTbl (3TO Takke kKacaeTtcs xanob Ha
KONMYECTBO BbIAENEHHbIX COTPYAHWKOB, Ha YCNyru, oKalaHHble BOBpPEMS) U
HanpaBnsate ux B agpec [ Ha MBJI, ecnu gaHHaa uHdopmaumsa He Gbina
BKIOYEHa B MOCNENONeTHbIN OTYeT.

YcTtaHaBnmBaTthb 1 nogaep>XXmBaTtb XopoLwine OTHOLWWEHUA C:

a) AreHTOM no HaszemHoMy obcnyxmBaHuio NepeBosunka, TyponepaTtopom u
AreHTOM No nNpogaxe 6MNeTos;

6) A3’ponopToBbIMM BAACTSMU U OpraHaMn BracTy;

B) [locTaBlinkamu TONNMBA;

r)  FocTuHuuamu;

A) KomnaHusamun no opraHmnsaumm 60pTOBOro NUTaHUS;

e) KnuHnHrosowm komnaHuen;

X) Opyrumn BOBNEYEHHbIMU CTOPOHaAMM B Lensax obecnedyeHnsa BbiCcOYaMLLMX
YPOBHEWN MYHKTYanbHOCTM N KadecTBa 06CNyXneBaHus B LLENOM.
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— [Jepxatb lNepeBo3unka B Kypce nobon uHopmaumm, UUPKYNAPHbIX NUCEM W
T.N., OT MECTHbIX BfiacTen / KOHTpareHToB / NOCTaBLMKOB YCNyr n T.4., KOTopas
MOXeT npeactaBnATb UHTepec ans lNepeBosuuka.

— Mpn Hanuuun nucbMeHHoro 3anpoca [lepeBo3yuka, OpraHM3OBbIBaTb
npurnaweHna ans 4neHoB akuvnaxen [lepeBo3unka, Heobxoaumble — AnS
othopmneHns Bus.

NuMnTbI cTaBOK (MakcmanbHoe 3HayYeHne 6a3oBoro Tapuda Ha cynepBM3MpoBaHne 3a
obopoTHbIN penic), EUR: 75

Bec kputepus: 100%

Ilobble pacxogbl, NoHeceHHble CynepBan3epom OT UMeHu [lepeBo3umka noanexar
BO3MeLLeHuto NMepeBo3ynkom B NoIHOM obbeme, ¢ gonnaTton B pasmepe 5% OT CyMmmbl
3a BegeHue byxranTtepckoro yyeTa.

2. CpoKM OKasaHus ycrnyr: ycryrm no HaseMHOMY OOCnyXuBaHWK OKa3blBalOTCA C
01.11.2016 go 31.10.2018.

3. ObbeM okasaHua ycnyr: cornacHo geuvcteywoulemy pacnucaHuio [NepeBosyunka (1
YapTepHbI penc B Hegento Bo Bpems O3I1-16/17)

Ycnyrn okasblBalOTCA B COOTBETCTBUN C JOrTOBOPOM Ha YCnyrv No CynepBuU3MpoOBaHuIo.

4. YcnoBuga onnaTtbl;

BbicTaBneHMe cuyeTtoB Ha ABYXHeOEeNbHOW OCHOBE; pacyéTbl MPOU3BOAATCA B
6e3HannyHon dopme, 6aHKOBCKMM nepeBoAOM, 3a (PaKTUYECKM OKa3aHHble YCNyru.
Mopsagok pacyeToB, CPOKMU, OTBETCTBEHHOCTb CTOPOH onpeaensiTca [JoroBopom u, B
nwbom crnyyae, CpPOKM OCyLIEeCTBMEHUs onnat [AofKHbl ObiTb He MeHee 30
KaneHaapHbIX gHeW nocne nonyvYeHuns cyeta.

5. O6bwue TpeboBaHua K ycnyre:

O6cnyxwnBaroLas KomnaHus obs3aHa npenocTaBnsTb ycnyru no
CynepBu3MpOBaHUID pPEencoB B COOTBETCTBMM C PYKOBOAAWMMU LOKYMEHTaMU U
yCTaHOBNEHHbIMN TpeboBaHNAMN ABMAKOMMNAHUM.

Ycnyrn pomkHbl 6biTb OKkasaHbl ¢ cobnogeHnem TpeboBaHUn U pekoMeHaauun,
MKAO, UATA, a Takke TpeboBaHWA rocygapCTBEHHbIX OPraHoB, pPerynupytowmnx
AeATenbHOCTb B cdpepe BO3QYLWHOro TpaHcnopTa No MEeCTYy oOKa3aHus ycnyr no
HaseMHOMYy OOCnyXMBaHUIO, a TaKkKe BHYTPEHHUX HOPMAaTUBHbIX [OOKYMEHTOB
aBMakoOMMNaHUM Ha aHrMUMUCKOM A3blke Ha oduumanbHOM nopTtane NepeBo3yuka:

6. Obwme TpeboBaHMA K KOMNAHUK

O65a3aHHOCTK, NpaBa 1 OTBETCTBEHHOCTb KOMNAaHUM ONPeaensanTCAa LOTOBOPOM.

KoMmnaHus gomkHa cOOTBETCTBOBATL CNeAyrLmMM KpUTEPUSIM:

- MMeTb COOTBETCTBYKOLWNE NULUEH3UM (Ha BeECb CPOK AOEeWCTBUS JorosBopa) Ans
oKasaHusa ycrnyr no cynepBuM3npoBaHuiO pericoB B a/n lparn. Y4acTHUK HacTosLwero
TeHaepa [AOSKEeH npefocTaBuUTb ABUMAKOMMNAHUM  KOMUKO NNUEH3UWU, NOLMUCAHHYIO
PYKOBOACTBOM KOMMAHUW.

- MMeTb B WTaTe COTPYOHMKOB, KOTOpble pacnonaratoT onbiToM paboTbl B 4acTtu
OoKa3aHuA YCryr No Ha3zeMHOMY 0BCNYXXMBaHMUIO, YKa3aHHbIX B HACTOSILLEM AOKYMEHTe, —
He MeHee 1 (0gHOro) roaa;

- NMEeTb KBanMUUMPOBaHHbIN NepcoHan B a3pornopTty B
KonmyecTBe, 4OCTaTOYHOM AN BbINOMHEHNSA BO3MOXEHHbIX JOrOBOPOM 3aay;

- MMeTb B WTaTe COTPYAHMKOB, BNaAeloLWmnX PYCCKMM SI3bIKOM, Ha BCeX YapTepHbIX
pencax [lepeBo3umka. Obsa3aTenbHbIM YCIOBMEM SABASETCA Hanuyne BO3MOXHOCTU
NPOBECTN UHTEPBbLIO C COTPYAHUKAMMN 4O 3aKIOYeHUs OOroBopa;

- nMeTb cpencTtBa cBaA3n: TenedoH, ¢akc, email; SITA, paguocsaAsb OGAMXKHEro
AEeNCTBUSA, a Takke HeobxoanMble TPAHCMOPTHbIE CPeAcCTBa;
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- UMeTb Heobxoanmble AOMYCKU/Nponycka B a3ponopT, HanaxeHHoe B3aMMoaencTeme
c ob6cnyxuearoLwmMMmmn KoMnaHnamMm, areHtamm NepeBo3ynka;

- YYaCTHUK [OOSDKEeH npefocTtaBuTb WHopmaumio o
KonnyectBe 060pPOTHLIX pencos 3a 2015 rop;

- YYaCTHWK LOOJIKEH NpOAEMOHCTPUPOBATb CBOMX KNMEHTOB, KOTOPbIE 0B6CNyXnBanucb
B aBrycte 2016 r.;

- YYaCTHMK [OSPKEeH npefoctaBuTb CNUCOoKk 6GeHeduumapoB B COOTBETCTBUM C
NPOEKTOM LOroBopa;

- OTCYTCTBYET AEeN03UT AN OKasaHusl Kakon-nmbo yHKLMN CynepBuU3NpoBaHnS;

- YYaCTHUK [OJDKEeH NpefocTaBuTb odouumanbHoe MUCbMO B NOATBEPXAeHue dakTa
HanNnuus NPSMbIX 4ENCTBYIOLWNX AOrOBOPOB (MEPEYNCIUTb HAMMEHOBAHNSA KOMMaHNIN) C
otenaMmn n  Kade/pectopaHaMU/KENTEPUHIOBLIMM ~ KOMMaHUsSMM B a/N WUNnu
HenocpeacTBEHHON BNM30CTN OT Hero (4N uenen pasmeLlleHns 1 NuTaHna aKkmnaxa u
naccaxupoB B cnydae, ecnv nonet 6bin npepBaH, 3agepXaH, OTMEHEH, a Takxke npwu
Heob6X04MMOCTHM pa3MeLLEHNS IKMMa)xa, KOTOPbIN BbINOMNHAET actadeTy B lNpary).

- nobegutenb B AaHHOM TeHaepe o0643aH nognucatb MPUKpenseHHoe K [aHHOMY
AOKYMEHTY cornaweHne o6 okasaHum cynepBamsepckux ycnyr. CuyuTtaetcs
npMemMnemMblM U3MEHATb MO 0BOKAHOMY COrfacui CTOPOH POPMYIIMPOBKM AOroBopa,
3a UCKITIOYEHUEM onpeaerieHHbIX [1epeBo34nKoM KroyeBbIX YCIOBUM.
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MpunoxeHne Ne4
CTAHOAPTHOE COIMAWEHWME O CYNEPBU3NPOBAHN

Mexay
AO «<ABUAKOMIMAHUA «POCCUAY,
LLita6-kBapTUpa KOTOPOro pacrnosioxeHa no agpecy:
yn. NMunoTos., 18/4, 196210 CaHkT-MeTepObypr, Poccus
B nuue aupekTopa no npousBoacTBy: Bnaanmupa EpwoBa
(3mecb 1 panee nmeHyembiMm "lNepeBo3uunk”)
n
XXX
Appec:
B nuue XXX:
(3mecb u panee umeHyemowm "CynepBansep"”)

Bctynaet B cuny ¢ .
[na HanpasneHnsa/nin : PRG
W 3ameHsieT : HUu4ero

MognucaHmem HacTtosdwero CornaweHuns CTOpOHbI A0orosopuiinCb O crieayrLiem:.

1. YCIOYTU N TAPUDLI

Mo 3anpocy [lepeBo3unka CynepBansep o00s3yeTcss oOkasblBaTb Ha pencax u
HanpaBfieHMsIX COrMacHo 3anpocy, creaylLwme ycrnyriu no cnegyowmm cTaBkam:

1.1.YCNYTK

1.1.1. ®yHKUMM CynepBU3NPOBaHNA, B COOTBETCTBUM C [lpunoxeHnem A K
HacTosilwemy CornalueHuio;

1.1.2. AAMnHUcTpaTmMBHble QYyHKUMKM, B cooTeBeTcTBUM C [lpunoxeHnem b K
HacTosilwemy CornatleHuio.

1.2. TAPUNDLI

1.2.1. B oTHoweHun Ycnyr, ykasaHHbIXx B [lNpunoxeHunax A n b Kk HacTodwemy
Cornawenuio, CynepBansepy nonaraeTcs KOMMeHcauns B criegyolem
nopsiake:

1.2.1.1. 3a ¢yHKUUKN CynepBU3NPOBAHUSA, NepeymncrieHHble B [punoxeHumn A,
npu obcnyxuBaHUM OAHOro 4YapTepHoro pewnca [lepeBosumka € XXX,
PYCCKOroBopsLWKUM nepcoHar, 3a 06opoTHbIN penc, HOC He BkNoyeH
1.2.1.2. 3a agMUHUCTpaTUBHbIE PYHKLMN, NepeymncrneHHble B Mpunoxenunn b:
nnaTta He B3MMaeTcs;
1.2.1.3. B cnyyae 3agepxkM nNpuMeHsieTca cneaywolwee yBenvyeHue
CTOMMOCTN 0BCNYXMBaAHWS:
3apepxka meHee 2 yacoB — 0%
3apepxka ot 2 o 4 yacos— 25%
3apgepxka cebiwe 4 yacoB — 50%
3agepxka cbiwe 8 yacos — 100%

1.3.YTOYHEHWA

1.3.1. YkasaHHble B [Maparpade 1.2.1. ueHbl 4EACTBYIOT TOSMbKO NPWU YCNOBUU, YTO
3annaHupoBaHHoe BpeMs CTosiHkM BC He npeBblllaeT NsaTb YacoB.; B criyyae
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€Ccnn BpeMsi CTOSIHKA MNpeBblaeT MNATb 4YacoB, NpuObLITUE U OTNpaBreHus
OyayT cuntaTbCs OTAEMNbHBIMU pencamu.

1.3.2. JononHuteneHass nnata 3a o6CnyxuBaHME pPENCOB B HOYHOE BpeMSs, B
BbIXOOHblE€ AHW UNN B roCy4apCTBEHHbIe Npa3gHMKU He B3MMaeTCs.

1.3.3. lNpuBeaeHHble Bbilwe Tapudbl U CO0PbI AOMKHbI ObITb 3adnKcMpoBaHbl 4o 31
okTa6psa 2018r., nocne Yyero 6yayT noanexarb exerogHon koppektuposke 01
HOsiIO6psi, B COOTBETCTBMM C W3MEHEHMEM HaUWMOHaNbHOro MHAEKca
NHPNALMMK, C obs3aTenbHbIM npegsapuTenbHbIM NMUCbMEHHbIM
yBegomrneHnem [lepeBo3dynka O TakMx KOPPEKTUPOBKaxX Kak MUHUMYM 3a 30
OHEW, CO  CCbIIKOM Ha  oduuManbHbIA  UCTOYHMK  NyGnukaumm
COOTBETCTBYHOLLMX SKOHOMUYECKUX MOKa3aTenen.

1.3.4. B cny4yae oTMeHbl penca 3a 24-48 4yacoB [0 pacyeTHOro BpPEMEHU
oTnpaeneHuns, Oyaet B3uMaTtbcs onnata B pasmepe 50% OT cTaBku 3a
000pOTHbIN peic.

B cnyyae oTmeHbl penca 3a 48 vacoB OO0 pacyYeTHOro BpPeEMEHMU
OTnpasneHnsd, onnaTta He B3MMaeTCs.

B cnyvyae oTmeHbl penca MmeHee 4yeM 3a 24 yaca A0 BpPEMEHU OTnpaBfeHUs
no pacnucaHuio, onnarta 6ygeT B3MMaTbCs B MOMHOM pa3Mepe CTaBKu 3a
0BOpOTHBIN peWc.

2. BbICTABIIEHVME CHETOB N OMJIATA

2.1.BbICTABJIEHME CHETOB

2.1.1. CynepBansep 06s3yeTcs pa3 B 2 Hegenn HanpaenAtb [epeBo3unky cyeTta
3a ycnyru, okasaHHble MO HacToSALeMy [OroBopy B MpeAllecTByrolmne
Hegenn (cyeta no gakTy), a NepeBo3umk 0683yeTCca NPon3BoaUTL onnaTy B
agpec CynepBamnsepa B TedyeHve 30 kaneHgapHbIX gHeW ¢ gaTbl NOnyvYeHns
cuyeTa B EBpoO Ha cneaytowmii 6aHkoBckun cyet Cynepsansepa:

2.1.2. PekBuautbl [NepeBosuynka:

Bank Name: SBERBANK (SEVERO-ZAPADNY HEAD OFFICE) ST.PETERSBURG, RUSSIA
SWIFT: SABRRU2P

Acc. transit 40702978455001000080

Acc. current 40702978155000000080

Correspondent Bank: Deutsche Bank AG, Frankfurt am Main

SWIFT: DEUTDEFF

OpurnHanbl c4eTOB AOMKHbI HanpaBnATbCA B agpec [enaptameHTa pacyéToB
MepeBo34ymnka No crieayoLemy agpecy:

AO «AsunakomnaHus «Poccus»

196210, CaHnkT-lNeTepbypr,

Yn. Nunotos, 18/4

BHum: [lenapTtameHT pacuyeToB

TenedoH: +7 812 6 333 828;

dakc: +7 812 6 333 921; +7 812 6 333 840

OnEKTPOHHbIE KOMUM CYETOB 3a DAKTMYECKM OKa3aHHbIE YCNYrn OOMMKHbI ObiTb
HanpaeneHbl B [lenaptameHT pac4eToB [epeBo3ynka no ykasaHHOMY HMXe
agpecy:

OKR@rossiya-airlines.com

2.2.PACXO[bl
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2.2.1. CynepBan3ep OCyLLEeCTBNSAET NnaTtexun oT MMeHn [lepeBo3umnka TOMbKO Npwu
HanMyuu odumumanbHoro 3anpoca lNepeBo3ymka.

2.2.2. Jlobble pacxoapbl, NoHeceHHble CynepBan3epom OT MmeHu [lepeBoaunka
nognexaT Bo3melleHunto lNepeBo3ynkoM B nosiHOM obbeme, ¢ gonnaTon B
pasmepe 5% OT cymMMbl 3a BefjleHne ByxranTepckoro yyeta.

BAHKOBCKWE PACXO[bl - NTEPCOHAJI

3.

2.3. BAHKOBCKME PACXO[bI

2.3.1. CTOpOHbI OOroBOPUMUChL, YTO Kaxkaass U3 CTOPOH CaMOCTOATENbHO HeceT
cBOoM GaHKOBCKME pacxofbl, CBSI3aHHbIE C OMNMaToW CYETOB.

2.4.cyenopgprPAa

2.4.1. CynepBansep nmeeT npaBo nepepasaTtb ntobble n3 Ycnyr Ha cybnoapsaa,
npu YCrnoBMM MOSyYEHUS MNpenBapuUTENbHOrO0 MUCbMEHHONO  Ccorfacus
MepeBo3ymka, B KOTOPOM HEe AOSMKHO OblTb HEOBOCHOBAHHO OTKAa3aHO, MK
npenocTaBneHne KOTOporo He AOfMKHO ObiTb  3agepkaHo, C  TeMm
noHnMaHnem, yto CynepBan3ep HEM3MEHHO HECET OTBETCTBEHHOCTb nepen
lMepeBO34MKOM 3a Hagsexallee okasaHue Takux Ycnyr, kak ecrnv 6bl OHu
okasblBanucb cammm CynepBansepom.

2.4.2. CynepBansep o064a3yeTcqa 3apaHee npegocTaBUTb MOSHBLIN  CMUCOK
cybnoopsiAvMKOB, y4acTBYIOLWNWX B OKa3aHWMM YCIyr, B COOTBETCTBMM C
HacTosiwmm CornaweHuem.

AYONT

MepeBo34nk MMeET NMpaBo 3a CBOW CYET U Npu NpeaocTaBfeHnn npeaBapuTenbHOro
NMUCbMEHHOrO yBeAOMIeHUs, npuenedb OBCNyXMBalOLLYHO KOMNAHWIO K ayauTy MecT
npenocTaBneHust ycnyr, onpedeneHHblx B Hactosiwem CornaweHun. Takoe
yBelOMIIeHNe AOMKHO CoAepKaTb OnncaHmne 30H, NoAneXallmx ayauTy.

OEVNCTBUE
4.1.CPOK JENCTBUSA

4.1.1. Hactosiwee CornaweHve cuMtaeTca BCTYNUBLUMM B CUMY, HauuHas C
, @ Takke 3aMmeHseT cobon noboe paHee OENCTBYIOLLEE COrnalleHune,
AOroBopeHHoCcTn n Tomy nogobHoe. OHo octaetca B cune go 31.10.2018,
ecnu He ObINO pacToprHyTo nborm u3 CTOopoH B nwboe Bpemss n 6es
OrpaHUYeHnn npeaBapuTesibHbIM MUCbMEHHbIM YBEOOMMEHMEM B afpec
apyron ctopoHbl 3a 30 gHen.

4.1.2. HecmoTps Ha NyHKT 4.1.1 obwmin o6bem OeHEXHbIX CPEeACTB, BbiNavyeHHbIX
lMepeBo3ymkoM Mo gaHHoMy goroeopy He npesbiwaeT 55 000 EUR. YkasaHHas
CyMMa He cuMTaeTcsa CTOpOHaMM Kak cymma obsizatenbHasi Kk Bbinnarte
CynepBansepy. Kak Tonbko gaHHass cymma OOCTUrHyTa, OOroBOP MOANEXUT
aBTOMATU4YECKOMY pPacCTOpPXEeHWto, OO Tex nop noka He Obina obowaHo
cornacoBsaHa HoBas cymMmma.

4.2. PACTOPXXEHWME
4.2.1. Kaxgas 3 CTOPOH MMeET npaBO pacToprHyTb Hactosuwee CornaweHve B
noboe BpeMsi MMCbMEHHbBIM YBELOMITIEHMEM, HANpPaBeHHbIM APYro CTOPOHE,
Kak MMHUMYM 3a 30 gHen 0O AaThl PacTOPXKEHUA.

17



5. CTAHOAPT PABOT

OkasaHue ycnyr, onpegeneHHblx HacToAwmm CornawieHmemM, AOMKHO NPON3BOAUTLCS
B cooTBeTCcTBUM C PekomeHpaumsmm no HasemHomy obcnyxmBaHmio (POHO)
MNMepeBo3yuka. MNepeBo3unk obssyeTtca npegoctasnaTe Cynepsansepy goctyn k POHO
yepes oduumanbHbI Be6-canT (Www.rossiya-airlines.com).

6. PACKPbITUE NHOOPMALINA

6.1.B TeyeHue 10-TM KaneHgapHbIX OHEW C MOMEHTa MOAMNUCAHUA HaCTOALLEero
Cornawenus, CynepBansep ob6a3yeTcsa npegoctaBuTb [lepeBo3umnky cBeeHus B
OTHOLUEHMM BCEW LENOYKM CBOUX COBCTBEHHMKOB (BbirogonpuobpeTtaTtenen),
BKMOYas KOHEeYHbIX GeHeduumnapoB (Bnagerowmnx cebilwe 5% akuun), a Takke B
OTHOLLEHUM cocTaBa UCMONHUTENbHbIX OpraHoB corfiacHo dopme [MpunoxeHna D
K HacTtodaweMy CornalleHuto, ¢ NpunoXeHnem NoaTBEPXKAALLMX JOKYMEHTOB.

6.2.B cnyyae BHeCeHUs Kakmx-NMbGO U3MEHEHUN B LEeno4vky COBCTBEHHWMKOB, B T.u.
KOHEYHbIX 6eHednumapoB, Unu B COCTaB UCNOSTHUTENbHbLIX opraHoB, CynepBansep
obasyetca yBegomnaTb 06 9ToM [lepeBo3uvka C  npedocTaBfieHUEM
noaTBepXXaatoLLmMx JOKYMEHTOB.

6.3.B cnyyae HapyweHus o6a3aTtenbcTB No HacTosAweMy CornalleHunio unm otkasa oT
X McnonHenus, MNepeBo3ynk BnpaBe B OQHOCTOPOHHEM BHecyaebHOM nopspake
pactoprHyTb CornaweHune, yegomms 06 atom O6cCnyxuBaloLLlytd KOMMNaHUIO 3a
Tpu (3) KaneHgapHbIX OHS 40 AaTbl PaCTOPXKEHUS.

6.4.lepeBO34nK He nMeeT nNpasa pasrnawaTb Nboro poga nHPoOpMaLUmIo, yKasaHHYo
B Hactosiwem CornaweHnn un TlpunoxeHusax K Hemy, TpeTbum nuvuam 6e3
npegBapuTenbHOro NMCbMeHHOro cornacus Cynepsan3epa, ecrnv TONbKO AaHHas
WHpopmauua  He  TpebyeTca  MPUMMEHMMbIM  3aKOHOOATENbCTBOM MU
TpeboBaHNAMN MECTHbIX BriacTten, B crnyyae yero CynepBan3ep Takke OOSDKEH
ObITb YyBegomIieH 06 aTom.

7. ®OPC-MAXOP

7.1.Kak CynepBansep, Tak u [lNepeBo3unk, Oyayt ocBoboxaeHbl OT 06s3aTenbCTB
COrnacHoO OaHHOMY AOroBopy, B Criydyae ecnv UX HEWUCNOoSIHEHWE MPOUCXOLMT MO
npUYnHaAM, HaxoOsALWMMCH BHE KOHTPOSii CTOPOH, Kak TO HaBoAHEHWe, noxap,
MOSMHWS, BOWHA, W3BEPXEHMEe BYyIiKaHa, PEeBOMOUUSA, TepakT, MSATEXU WUIn
obLecTBeHHbIE Becrnopsagku.

8. NMPUMEHUMOE NMPABO

8.1 Bce pasHornacumsa BO3HMKalOLWME U3 UNN CBA3AHHbIE C OOrOBOPOM AOJSMKHbI OTb
yperynupoBaHbl NyTeM MpsiMbIX NeperoBopoB. Ecnu CnopHbIM BOMPOC HE MOXET
OblTb pewweH OH AofmMKeH OblTb paccmoTpeH cyaom r. Cadkt-lletepbypr B
COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuickon degepaumun. B cnyyae cnopHbix
MOMEHTOB KacaTeSflbHO TeKCTa HacTOsWero corfaweHnsd, CTOpOoHbl byay
cnefoBaTb TEKCTY M3 3K3eMnnspa AOoroBopa, 3aBepeHHOro neyaTtbio MpaBOBOro
AenaptameHTta NepeBo3yuka.

9. YBEOOMINEHNE

9.1 Jlioboe yBegomneHne nnu CeA3b B paMKax HacCTOSLLEro 4orosopa A0STKHbl ObiTb
HanpasfeHbl Mo crneaywmm agpecam:

lMepeBo3yuKy:
¥Yn. MNunotos 18/4, CankT-MNeTepbypr, Poccusa 196210

TenedoH : +7 (812) 6 333 891
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E-mail: a.nayda@rossiya-airlines.com ; contract@rossiya-airlines.com

BHumanuo: AHHbI Hanpga
O6cnyxuBatroLen KOMNaHuu:
Appec:

TenedoH:

E-mail:

BHumMaHuo:

MNoanucaHo
B CaHkr-lNeTepbypre

3a 1 oT umeHun NepeBo3umka

NoanucaHo
B

3a n ot umeHn Cynepsanaepa

19


mailto:a.nayda@rossiya-airlines.com
mailto:contract@rossiya-airlines.com

NMPUNOXEHUE A

Section 1.01 dYHKUWMK CYTNEPBU3UPOBAHNA

CynepBusnpoBaHue npouecca o6CnyXKMBaHUS MacCcaXXupoB, ANs  MONydYeHUs
naccaxupamyM Haunyywero YpoBHS Yycnyr, a Takke ans obecneyeHus
npodheccrnoHanbHOro MMmMaxXa KoMnaHum.

Ob6sa3aTenbHOEe cynepBn3anpoBaHne BCEX onepauui Ha neppoHe, Ang obecneyeHust
NYHKTYyanbHOCTU, 3PEKTUBHOCTU N Be3onacHOCTM HaszemHoro obcnyxusaHus BC
npu BbINOSIHEHMM OBOPOTHOrO pelica.

Ob6ecneyeHne NONHOLIEHHOW MOOAEPXKW B Criyvasix, koraa noniet Obin npepsaH,
3agepxaH, OTMEHeH, BKNw4Yas WHGOOPMMPOBaHME naccaxupos, obecneveHne
HaNUTKaMM M MUTAGHUEM M pasMeLLeHMEe B rOCTMHULAX; YCRyrn AN TEeXHUYECKUX
pencoB, Npu nNocagke Ha 3anacHoM aspoapoM W MNpoyvMe creuvanbHble YCnyru B
nonHom cooteetcTBun ¢ POHO 1 nHCcTpykumnamm NepeBosynka.

OkasaHue ycnyr:

[ononHuTeneHble ycnyrm ONs naccaxupoB (yKasaHHble Bbile B M. 3) OOMXKHbI
okasblBaTbCa 3a cudeT [lepeBosudnka. CoOOTBETCTBYWOLUME cYeTa W NepBUYHas
AOKYMEHTauusa 3a OKasaHHble yCrnyrn OOSDKHbl OblTb NpegocTaBneHbl. CynepBansep
0bs3yeTcs noaTBEpPXKAATb BCIO AOKYMEHTALMIO B OTHOLLEHUN YCIYTr U HanpaensaTb ee
lMepeBo3uuky.

MpoBepka CBOEBPEMEHHOCTU WH(OPMALIMOHHLIX OOBLABMNEHWU AN NaccaXuposB B
a’ponopTy - C YNOpPOM Ha MakcUMarnbHO BO3MOXHOe yA06CTBO ANs NacCaXupoB.

B cnyyae pnutenbHbIX 3agepxek penca, CynepBamsep o06sa3yeTcd npuHUMaTh
COOTBETCTBYIOLLEE pELLUEHME W OPraHn3oBbIBaTb OTMNPABKY MACCaXUPOB B MYHKT
Ha3HadyeHns Oonee paHHMMKU pencaMmyn OpYyrnx aBMaKOMMAaHUW WAN Ha3EMHbIM
TPaHCMOPTOM.

[lononHuTenbHblE YyCnyrM [Ansi NacCaXMpoB OKa3blBalOTCS B COOTBETCTBUM C
HOPMaTMBHbIMK CTaBkaMu (MpegenbHbIn ypoBeHb) NepeBo3udnka Ha o6cnyXnBaHue
NnaccaXxvpoB 3afepkaHHbIX PEencoB, KOTOpble BbIMAAAT cnegylowmm obpasom
(HOpmMaTMBHbIE CTaBKM Mnoanexar nepecMoTpy, B crny4dae kotoporo CynepBansep
nHpopMmmpyeTcsa 0O nepecMoTpe B MNUCbMEHHOM Buae He no3gHee gathbl
odmumansHon nybnukaumm nepecmoTpa):

lMpepocTaBnexne npoxnaanTenbHblX HanuTkoB — 5 EUR Ha naccaxwupa
Mpepoctasnexve nutaHus — 20 EUR Ha naccaxwpa

MpepoctaBnexve pasmellenus B otene — 120 EUR Ha naccaxupa B cyTku
OcyulecTBneHne NonHOro MHCTPyKTaXxa aKunaxa n okasaHue nogaepixku.

Opranunsaums paspelleHnn Bnacten rpaxgaHckon asvaumm ans lepeBos3yuka, a
Takke MHOe CoOeNCTBME B COOTBETCTBMM C MMCbMEHHBLIM 3anpocoM [NepeBo3ymka.

Ob6ecneyeHne Hagnexallero otTnpasneHnss onepaTUBHbIX COOBLLEHWIA.

Bsaumopgenctene ¢ [lepeBo3uMkoM AOns  KoopauvHauuwu  crnota, cornacHo
TpeboBaHUAM.

MpucytctBue B asponopTty, Mpu HeobxoAMMOCTW, ANA CynepBU3NPOBAHUS WU
KoopAuHaUMW ycnyr HasemHoro obcrnyxuBaHWsl, OKasblBaeMblX MO [JOroBopam
[MepeBo3yunka c TpeTbewn (-UMn) CTOPOHON (-amm).
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Baaumopgencreue C Ha3Ha4YeHHbIM npeacraBuTenem [MepeBo34uka,
obcnyxumBaroLLen KOMNaHMen 1 NoCTaBLnKamn, nNpu HeobXoaUMOCTMW.

B uvactHocTn, CynepBansep 6yaeTt npunaraTb BCe ycunus, YTobbl rapaHTMpoBaTb
Hagnexawee W CBOEBPEMEHHOE CynepBM3MPOBaHWE [OEWCTBUMW areHta no
HazeMHOMYy 06CnyXnBaHuIo, B OTHOLLIEHMM AeaTenbHOCTU MNepeBo3yunka.

MNpon3BoanTb MPOBEpPKY MNpoBeaeHuUst OOHOBMEHUI CUCTEMbI KOHTPONS OTNPaBKM
naccaxupoB O6cnyxuBaroLLen KoMNaHMK, CorfacHoO MHCTPYKUMSAM MNepeBo3yuka.

e) [paBunbHble TN 1 KOHpUrypaums BC;

X) [MpaBunbHOe pacnonoxeHne KabUHHOro pasgenutens, ecnu NPUMEHUMO;

3) CneuunanbHble psabl 6nokmpoBaHbl anga naccaxmpos UMNRO, WCHR v gp.;

n) Caepatb c [llpeacraButenem KomnaHuu-Typornepatopa (korga npUMEHUMO)
Konn4ecTtBo 3abpoHMpoBaHHbIX OMNETOB M OKasblBaTb BCH HEOOXOAUMYHO
NOAAEPXKKY;

K) YOocToBepsiTbCHA, 4TO OTKPbITUE penca MNpomu3BeOeHO KOPPEKTHO Afis
KOpPEKTHON 06paboTkM 3NEKTPOHHbIX BUNETOB.

MpoBepsATb coO6LLIEeHNss 06 OTMpaBneHUN, 3arpy3ke M BO3MOXHBLIX 3afep)Kkax U3
aspornopTa oTnpaBeHUs.

MpoBepsiTb HanNM4ne U roTOBHOCTb NepcoHana, o6opyaoBaHWs, MaTepmarnos 1 ycnyr
y OGcnyxumBatoLLel KOMNaHUM A51s OKa3aHWUsi YCryr Ha3eMHOro 06CyKUBaHUS.

MpoBepsiTb, 4TOObI MNyGRUYHbIE WH(OPMAaLMOHHbIE AOUCMNEeNM B asporopTy
[EMOHCTPMPOBANN KOPPEKTHbIE AaHHbIE.

MpoBoOANTL NPOBEPKY CTOEK PErMcTpaLMm, HadHa4YeHHbIX Ans MNepeBo3ynka:

A) KonuyecTtso CTOEK B COOTBETCTBMM C JaHHbIMU BPOHMPOBaHUS;

e) Cronka ocHalweHa Hagnexawmum ykasaTtenem NepeBo3unka;

X) Oducnnen oeMOHCTpUpYeT KOPPEKTHbIE HOMEP peinca, HanpasneHne 1 Knacc;

3) Bctpevatb npegctaButena  Typonepatopa W KOOpAWHWPOBATb  BCe
Tpebyroumecs ycnyrm B COOTBETCTBMM C UHCTPYKUMAMU [NepeBo3ymka.

O6ecneuunBaTb, 4ToObl Ob6CnyxuMBatowass komnaHua B noboe Bpems cobntogana
OTHOWeEHMEe K naccaxuvpam [lepeBo3umMka B [LPYKECKOW, KOPPEKTHOM WU MSITKOW
MaHepe:

A) Y CTOeK perucrtpauuu;

e) Yy CToek npogaxwu 6unetos, MHPOPMAaLIMOHHBIX CTOEK U CTOEK TpaHcdepa;
X) B OusHec-3ane;

3) Ha nocagke/Bbicagke.

Ob6ecneunBaTb paccagky NacCaXmpoB C OrpaHMYEeHHbIMU BO3MOXHOCTSIMU, AeTen
Ao 3-x net, aeten 6e3 cONPOBOXAEHUS N NPOYUX NACCAXKMPOB 0COObLIX KaTeropun, B
COOTBETCTBUMN C MHCTPYKUMAMU [NepeBo3ymka.

O6ecneunBaTb MONHOLEHHOE WH(OPMUPOBAHME NAaCCaXMpPOB B HECTaAHAAPTHbIX
cUTyauusx.

an/IHI/IMaTb peweHne, B COOTBETCTBUM C UHCTPYKUNAMU I'IepeBoquKa, Korga
O6Cﬂy)KI/IBaPOU.I,aFI KOMMaHnA OOJIKHa Ha4duMHaTb Bbldady Bay4depoB Ha NunTtaHune u
npoxnagutesibHble HANnUTKN, B Cltydae 3agepXXKn pel7lca

B cnyvyae cepbe3HOW 3agepXku OpraHu3oBbiBaTb, MNpU  B3aMOAEWNCTBUM C
O6cnyxuBalwen KomnaHven, Heobxogumoe nuTaHWe, Ha3eMHbIA  TpaHCMnopT,
pasMelleHne naccaxmpoB U 3Kunaxa, B nonHom cootBetctBun ¢ POHO
MepeBo3umka. CynepBansep o0b6a3yeTca noarotaBnmMBaTbh OTYET O 3aJepXKe penca
n Hanpaenate ero B agpec LIOYI [lNepeBo3uvnka, a Takke [lpencraBurtens
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lMepeBosumka n [pynnbl gorosopoB Ha MBJI. B cnyydae cywiecTBeHHOW 3a4epXKu
unu cpbiBa pewnca, Cynepansepom bygeT BanmaTbCa AOMNONHUTENBHAsA onnaTa.

— B cnyyae nepeHanpasneHus penca B gpyron asponopT, Cynepsansep obs3yeTtcs
NMPUHATb BCE€ BO3MOXHbIE MEpPHbI, HGOGXO,D,VIMbIe and I/IH(bOpMI/IpOBaHVIFl nacca>xmpos,
obecnevyeHna TpaHcnopTa MeXay alponopTamMn, NMpPUHATUMS Mep n obecnedeHus
NOJSIHOM ocBeaoOMITEHHOCTHU O6CJ'Iy>KI/IBalOLIJ,eI7I KOMMaHUn " rlpeLI,CTaBMTeJ'IFl
[MepeBo3ymka 0 cuTyaumn.

— Ca#asblBaTbCA C 3kunaxem Ha 6opTy nocne npubbiTvs, ecnn Heobxogmmo,
yCcTaHaBnmMBaTb KOHTAKT ¢ O6GcnyxuBatowlen KOMNaHWMENn U TPEeTbUMU CTOPOHaMMW,
BOBMEYEHHbIMU B 0OCnyXnBaHmne ob0poOTHOro penca.

— [poBepaTtb cTaHgapT yOopKu.

— CynepsuanpoBaTb npouecc 3arpy3sku/pasrpysku BC (c npocTtaBneHvem nognucu B
cBogHo3arpy3odHon Begomoctn (C3B) m nepepayen ee kabBMHHOMY 3KMNaxXy
lMepeBo34mka)

— KoHTponb BpemeHHOro wuHTepBana cnota [lepeBo3unka U NPUHATME BCEX
HeobxoauMbIx Mmep Npu B3anmogenctaemm ¢ LIOYT1 NepeBosuunka.

— [MpoBepsTb cTaHAAPT NEPPOHHOr0 06CNYKNUBaAHWS.

a) [lpoBepaTb npucyTcTBME OBCNYXMBAIKOLWEro NepcoHana y Bbixoda Ha nocagky
A0 Hayana nocagku;

0) OTtcnexnBaHne o6BbABNEHUN O BbIXOAE Ha NOCaAKy;

B) Obecne4veHne CBOEBPEMEHHOMO 3aKPbITUSA BbIXO4a Ha NOCaky;

r)  Obecne4veHne cBOEBPEMEHHOIO OTNPAaBIIEHUS PeNCa;

A) CHaTue Garaxka HesBMBLLMXCS MACCaXUPOB, WU NaccaXxmnpos, KOTOPbIM ObINo
OTKa3aHO B NEPEBO3KE;

e) [epeHanpaBnaTb kanobbl Naccaxmpos.

- OpraHun3oBbiBaTb pa3meLLeHne akunaxa u/unu gpyrmx npeacraButenemn no 3anpocy
MepeBo3uyuka.

- npOBepﬂTb CTaHOapT N Ka4eCTBO OGCJ'Iy)KI/IBaHI/IFI nacca>xnpos.

— Mcnonbayetr FIM pgns oTnpaBku naccaxupoB (korga ymecTHo). [lepeBo3unk
obecneunBaetr CynepBansepa 6naHkamun FIM B konuvectBe Heobxogumom Ans
OCYLLIECTBMNEHNS MPOM3BOACTBEHHOrO rMpouecca no o6CnyXnBaHU MaccaXxupos
(Tpebyemoe konuyectBo coobuaetca Cynepsansepom [lepeBo3yunky). OpurnHansi
OTYETOB NO MCNonb3oBaHHbIM 6naHkam FIM HanpaenstoTca Cynepsan3epom B agpec
HenaptameHta pacyetoB AO «ABuakomnaHna «Poccus» He nosgHee 10-ro yucna
Mecsua crnegywoowero 3a otdeTHbIM. Popma oTyeTa ssndetca [lpunoxenuvem E K
HacTosILLEMY AOroBOpY.

MNoanucaHo NoanucaHo
B CaHkT-lNeTepbypre B

3a 1 oT umeHu lNepeBo3ynka 3a n ot umeHn CynepBansepa
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NMPUNOXEHUE b

Section 1.02 AOMNHNCTPATUBHbBIE ®YHKL N

HanpaBnate oTAenbHbIMM COOBLLEHNSMN NO TENEKCY/3NEKTPOHHOM NOYTE OTYETHI O
KOHTPONMpYEMbIX 3agepxkax B agpec HaszemHon cnyxbbl LLOYI MNepeBosunka, B
cootBeTCcTBUM C [prnoxeHnem B.

PaccnepoBatb 1 coobwate [lepeBo3unky O noObIX HapylweHusx npu
obcnyxusaHum BC, naccaxupos, rpysa nnu daraxa.

MpoBepsiTb CBOEBPEMEHHYIO OTMNPaBKy ornepaTUBHBLIX COOBLLEHWIA.

Ob6ecneunBaTb KOpPPEKTHOE 3aKpbiTMe penca C uenbko 00paboTKM MPUHATBIX
9NEKTPOHHbIX BMNEeTOoB.

[MpoBepATb cBOEBpeMeHHY OTnpaBKy [lepeBo3ynKy HeonepaTUBHbLIX COOOLLEHMN
KOMMNaHven no HasemHomy obcnyxmBaHuio. A nmeHHo: PRL, PFS, ETL (cnuncok
3NEKTPOHHLIX BuneTos).

Cbop OuneTHbIX KYNMOHOB W MNOCAAOuYHbIX KapT 9NEeKTPOHHbIX OuneTtoB vy
Ob6cnyxuBatowen KomnaHuW, noArotToBka TaKOW MOCNENONEeTHON CTaTUCTUKK
NPOM3BOANTCS COrNAcHO JOTOBOPEHHOCTU, a KYNMOHbl HanpaensatoTca [NepeBo3ymky.

CynepBansep HeceT OTBETCTBEHHOCTb 3a HarnpasfieHne BCen MNOneTHOMn
AokymeHTauuu NepeBo3ynKy He nosgHee 4Yem 4yepes 7 OHEW nocne coBepLueHUd
penca.

[MakeT noneTHOM JOKYMEHTaLMN BKITKOYaEeT:

—  CsopgHo3sarpy3so4Hyto BegomocTb (Loadsheet);
- Cnncok naccaxumpos;
- MonéTtHble KynoHbl (NpegocTaBneHHble ObenyxmnsBatoLwen KomnaHuen);
—  Cnucok naccaxupoB, 3aperMcTpupoBaHHbIX MO 3MEKTPOHHbIM Bunetam (C
yKaszaHnemM HOMEPOB 3N1EKTPOHHbIX OMNEeToB);
-  MCO;
- KBuTaHumm no nnatHomMy 6araxy (nonyyYyeHHble Ha CTonke G1MneToB);
— [pysoBble ¥ no4ytoBble HakMagHble W MaHudecTbl (NpefocTaBfeHHble
O6cnyxuBatoLen KomnaHuen).
CynepBansep 005a3yeTca HanpaBnsiTb YKasaHHble Bblle [OOKYMEHTbl B LTab-
kBapTupy [lepeBo3ynka KOMaHOMPCKOM MNOYTOW. B crnyyae OTCYTCTBMSA pencoB
lMepeBo3unMka Mo HanpaeneHutoo (-9M), YyKasaHHOMY (-bIM) B HacTosLEM
Cornawenun, CynepBansep  006a3yeTca  HanpaeBnsATb  COOTBETCTBYHOLLYHO
AOKYMEHTauUM 3aka3HbiM MMCbMOM UMM 3KCMpecc-4ocTaBkon. B Takux cnyyasx,
CynepBavisep umeeT npaBO NEPEBLICTABUTL MOMHYKD CyMMY TakuxX pacxogoB B
agpec lNepeBo3yuka, HO He 6onee EUR 30,00 (TpmauaTtu EBpo) 3a otnpaeky. CyeTta
AOMXKHbI HaNpaBnsaTbCA B agpec [lenaptaMeHTa pacyeTos.

CynepBansep 0643yeTcss Hanpaenatb [lepeBo3unKy OTYET O Kaxaom pence
(MpunoxeHue B).

B cny4ae HapyweHun, Bkntovasa TexHudeckue npobnemsl, Cynepsansep obs3yetca
HanpaBnsaTb OTYET O HapyLleHusix [epeBo3umky.

CynepBansep o0653yeTcs noAarotaBnuMBaTb OT4YeTbl O KayecTBe, B Ccriyyae
BO3HMKHOBEHMS Xanob Ha kayecTBO paboTbl (3TO Takke KacaeTcs Xanob Ha
KONMMYEeCTBO BblAENEHHbIX COTPYAHMKOB, Ha YCIyrn, OKa3aHHble BOBpPEMS) U
HanpaenaTe ux B agpec [ Ha MBJI, ecnu paHHaa wHdopmaums He 6Gbina
BKITOMEHa B MOCNenoneTHbIN OTYeT.
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— YcTaHaBnuBaTtb U nogaepXmBaTtb XopoLune OTHOLLEeHUA C:

3) AreHTOM no HasemMHomy obGcnyxuBaHuio lNepeBo3unka, TyponepaTtopom U
AreHTOM Mo npofaxe 6uneTos;

n)  A3ponopTOBbIMU BNACTAMM U OpraHamun BnacTu;

K) [locTaBlimKamu TONNMBA;

n) l[ocTnHuuamm;

M)  KomnaHusmu no opraHuMsaumm 6o0pTOBOro NUTaHUS;

H)  KnuHMHroBoun koMnaHuen;

0) [OpyrMmMu BOBMEYEHHbIMWU CTOPOHaAMM B UeNAX obecneyeHusi BbICOYaANLLNX

ypOBHeVI NYHKTYarbHOCTU N Ka4eCTBa O6CJ'Iy)KVIBaHI/IFI B LleJ1OM.

— [Hepxatb NMepeBo3unka B Kypce nobor MHopmaumm, LUMPKYNSPHbIX NMcemM 1 T.0.,
OT MECTHbIX BriacTew / KOHTpPareHTOB / MOCTaBLUMKOB YCNYr U T.4., KOTOpas MOXeT
npeacTaensaTb MHTEpec Ans MNepeBo3yuka.

— [lpn Hanuyum NUcbMeHHOro 3anpoca [lepeBo3ynka, opraHn3oBbIBaTb NpUrnalleHns
AN 4neHoB aknnaxen MNepeBoaynka, Heobxoaumble A5t 0POPMIIEHMS BU3.

MNopgnucaHo MNopgnucaHo

B CaHkr-lNeTepbypre B
3a 1 oT umeHun lNepeBo3umrka 3a n ot umeHn Cynepsanaepa
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MPUITOXEHHUE C
OTYET O 3ANEPXKE PEUCA U ONEPATUBHbIE COOBLLEHUS (OBPA3ELY)

Station report of a flight delay
FLIGHT NUMBER: FV

DATE:

STATION REPORT

AIRPORT:

HANDLING AGENT:

SUPERVISOR AGENT:

ARRIVAL
Description (UTC) REMARK
STA:
ATD:
ATA:

PASSENGER BUS:

DISEMBARKATION BEGIN:

DISEMBARKATION COMPLETED:

AIRCRAFT UNLOADING PROCESS COMPLETED:

DEPARTURE
Description BEGIN (UTC)| COMPLETED (UTC)
CLEANING:
CATERING LOADING:
REFUELING:

PASSENGERS NUMBER:

CATERING ON BOARD:

WEIGHT OF CARGO

CHECK-IN :

READY FOR BOARDING:

BAGGAGE LOADING:

CARGO LOADING:

BOARDING:

STD:

DOORS CLOSED:

PUSH BACK:

GPU USED:

DEICING:

ATD:

ATOT:

CAUSES OF DELAY: (AHM CODES AND FREE TEXT)

HOW THE PROBLEM WAS SOLVED:

ADDITIONAL SERVICES PROVIDED TO PASSENGERS IN CASE OF DELAY MORE THAN TWO HOURS
(PRICF PFR UNIT/AMOUNT/TOTAI AMOLUNT )

lNocne oTnpaBnexus peica
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OTy4eT 0 3agepxKe penca AOmKeH ObITb 3aNOMHEH W HAaNPaBNEH Ha CredywWwuin aapec dn.noyTbI:
Operation@rossiya-airlines.com

OI'IepaTVIBHbIe COO6LLI|eHVI9| AOIKHbI HANpaBnATbCA Ha COOTBETCTBYHOLWWE afpeca I'IepeBosqvn(a.

MNoanucaHo NMoanucaHo

B CaHkT-lNeTepbypre B
3a 1 oT umeHun lNepeBo3umrka 3a n ot umeHn Cynepsansepa
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NMPUJIOXEHWE D HWH®OPMAIIUS O BEHE®UIIMAPAX (BJAJEJBHAX BOJIEE 5% AKITUN)* (OBPA3EILL)

Baaneabubl/0enedunuaps! (10
BJIa/le/iblieB/0eHeuIIuApPoOB Noc/eJHEr0 YPOBHA

1 XedoHOUITIE
“Xenqrarerd
o omewdopHu
XUMoIRI XK dod LIro11

- o P grsso o

e /marorerd/doryodulr
UI9HAIOLUHIOIION
UI9HGPIC T

TIUL XUMOOhUEUP
erdonoen / LLOOHRUI
BUHOdO90100Y £

oodrre
nigHHegodudrontodeg

edennudonog
/ enqudrerrd KW

1.:::-25.:::; -
BIr) dowoH

nigHHOMTRd LOMI0d
ugaHAg1adeIr 00 1

BMUMIIOLRIIOIOIBH
dowon
UI9HHOMITENU(ULHIY ]

OJIOoHdeII

erdonoen / HLOOHRHUI!
krHadagoraork

edorodur
OJOHAIALUHIIOIIDN
OJOHERILT BIN]]

HHUHBIINOM QUHBIELH

5058 KOHTpareara

dowon
nigHHOMTRd LOMI0d
UI9HHOE10derAd0 |

BAUIIIOLRIIIOIONBH
dowon
UI9HHOUITeNU(PULHIN ]

KonTpakr (0aHKOBCKHE PEKBU3UTHI,
npeaMeT J10roBopa, 061as cyMmma, CpoK

oodrre umxoornndol
U [giusuaxad
AMIIIDIOMNHPA

)

eaxedinox
EAE1OUAY 3od)

aefncTBUA

riedIHOM
BINIWAD ERIIQO

eiedLHON Lowrrad] |

AICMD 9 BUHIOIIIALOG
vlRl
u eryediHoy dowoy

* MpumeyaHue — B 3Tom nepeyHe HeobXoAMMO NPMBECTM NoAPO6HYI0 MHGOPMALMIO O LEeNoYKe BAaAe/bLEB KOHTPareHTa (yupeautenax/akumoHepax;

B OTHOWEHUNHN y‘-lpe,CI,MTeJ'Iel‘/‘l/aKLI,MOHepOB, KOTOpble ABNAKTCA OpUANYECKMMU NTULLAMN, HEO6XO,D,VIMO npueectn Mchopmau,mo 06 yuypeauntenax,

Bnagenbuax U T7.4. 3STUX opnanv4eckmnx nmnd, BKAKOYaA KOHEYHbIX BblFO,ﬂ,OﬂpMO6peTaTeﬂef/’I
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ATTACHMENT 1
[Tpunoxenue E

OT4eTHLIV Nepunoa

Peectp aswxeHus FIM (obpaseL)

Homepa FIM

Kon-Bo (LiT.)

HayanbHbIN
HOMep

KoHeuHbIn Homep

OcTtaTok Ha Ha4vano

mecsiua
NToro octatok
Mpuxopn
Wtoro npunxop
Pacxopn
NToro pacxop,
1
2
Komy 3
nepegaHo |4
5
WToro nepegaHo

OcTaToK Ha KoHel,
Mecsua

MUToro octaTtok

[laTta coctaBneHusa otyeTa « »

"eHepanbHbLIN ANpeKTop

"MaBHbIN Byxrantep

20 T

NcnonHutenb




