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1. Undopmauusa o 3anpoce npeanoxeHUn

Hactosiwaa [okymeHTauus noarotoBrieHa B COOTBETCTBUM C «[llonoxeHwem o
3aKkynke ToBapos, pabot un ycnyr AO «ABnakomnaHus «Poccusy.

Mpouenypa 3anpoca npeanoXeHnn He ABNAETCA KOHKYPCOM, NMBO ayKLUMOHOM Ha
npaBoO 3akMYUTb [OroBOp, He perynupyetca crtatbsamu 447 - 449 yactn nepsown
MpaxkgaHckoro kogekca Poccuinckon degepaumn. 3Ta npouenypa Takke He sBnsieTcs
ny6nNMYHbIM KOHKYpPCOM W He perynupyttca crtatbamm 1057 - 1061 yactm BTOpOM
MpaxxgaHckoro kopgekca Poccunckon depepaumn. YcnoBusi 3anpoca NpensiokeHun,
NMOPSIAOK 3aKMiYeHUss [oroBopa C Y4aCTHUMKOM 3arpoca MPearioXeHUn He SABMSTCS
ycnosnammn nybénuyHon odpepTbl U He BIieKyT BO3HWKHOBEHWE o6a3aTtensctB Ans
3akasunka no obs3aTenbHOMY 3aKkrMlYeHUI0 AoroBopa C nobeguTtenem WnM WHbIM
YYaCTHUKOM.

3akasuuk BnpaBe 6e3 0OBbACHEHUSA MPUYMH OTKa3aTbCsA OT MPOBEAEHMs 3anpoca
npeanoxeHuin B nioboe Bpemsi, NMMOO OT 3aKMYeHUs OoroBopa, He Hecs Npu 3ToM
HMKaKOW OTBETCTBEHHOCTU Mepen y4acTHMKaMuM 3anpoca NpeanoXeHui, B TOM Yucre no
BO3MELLEHUNIO KaKUX-NTMOO 3aTpaT, CBA3aHHbIX C MOArOTOBKOW WM MoAayen 3asiBkKM Ha
yyacTuve B 3anpoce NpearoxeHui.

2. 3aKa3uuK 3anpoca npearioXXeHnm Ha TeppUuTOpPUN MHOCTPAHHOIO
rocyaapcTBa

AKumnoHepHoe obuiectBo «ABmakoMnaHma «Poccusy.

MecTo HaxoxaeHusa/novtoBbin agpec: 196210, r. CankT-MNeTepbypr, yn. NMunoTtos
A. 18. kopn. 4.Ten. +7 (812) 633-37-00, gpakc +7 (812) 633-38-10, odomumanbHbI cCanT
3aKasymka- www.rossiya-airlines.com

KoHTakTHOE N0 opraHm3aTopa 3anpoca npeanoXeHui no BonpocamM NnoaroToBKu 1
NnpeacTaBneHns 3asBOK:

Xapesu4 MpnHa AnekcaHgpoBHa, Ten.: +7(812) 6-333-999 (go6. 24-63),
e-mail: tender@rossiya-airlines.com

KoHTakTHOEe nnuo opraHn3aTtopa 3anpoca I'IpeD,J'IO)KeHI/IIZ no TeéXHM4YeCKnMm Bonpocam n
3aKIMto4eHno aoroeopa:

MwuHbkOB NBaH NeHHagbeBuy +7-(812) 6-333-999 (7o6. 36-20),
e-mail: i.minkov@rossiya-airlines.com

3. UcTouYHUK (puHaHCUMpOBaHUA
CobcerBeHHble cpeactBa AO «Asnakomnanums «Poccnay.

4. HayanbHas (MakcumanbHasl) LeHa goroBopa
Basosas ctaBka 3a HO ogHoro o60poTHOro pemnca:
A319 - 750 EUR,;
A320 - 776 EUR;
B738 - 911 EUR;
B772 - 2538 EUR,;
B773 - 2555 EUR;
B744 - 3517 EUR.
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5. MpeameT goroBopa

OkasaHvie KOMMeKca asponopToBbIX YCyr 1 ycryr N0 HAa3eMHOMY 0BCyXXMBaHUIO
ana pencoB AO «AsnakomnaHunsa «Poccusi», BbinonHAeMbIX B a/n r. bepnuH
(SXF, BER).

6. Mopsnok, cpoku onnaTbl N0 AOroBopy

MHpopmauma no cpokam v nopsigky onnatbl cogepXutca B npunoxeHun Ne3
«TexHun4yeckoe 3agaHue».

7. MeCTO 1 CPOKM NOCTaBKX TOBapa, BbINOSIHeHUA pa6GoT, okazaHuUs ycnyr

NHdopmauma cogepxntca B npunoxeHnn Ne3 « TexHnyeckoe 3agaHue».

8. XapaKTepucTUK1, 06 beMbl 3aKynKu
NHbopmaumsa coaepxutcs B npunoxeHun Ne3 « TexHuyeckoe 3agaHue».

9. Mecto, parta OKOHYaHuA nopgaym 3assBOK Ha y4yacTme B 3anpoce
npeanoXxeHun

Ona yyacts B 3anpoce npeanoXxeHun Heobxoaumo nogaTb  3asBKy,
NOArOTOBMEHHYKD B COOTBETCTBMM C TpeboBaHuAMM OoKymeHTauum o 17:00 yacos
(MockoBckoro BpemeHun) «07» Hos6psa 2016 roaa.

YyacTHuK nogaet 3asiBKy B NMMCbMEHHOW bopMe. YYacTHUK JOIKEH NOMeCTUTb 3asBKY B
KOHBEpPT. 3aTeM KOHBEPT 3anevartbiBaeTcs. Ha koHBepTe yka3blBaeTcs:

«3AABKA HA YYACTUE B 3AMPOCE MPEATOXXEHNN HA OKA3AHUE

KOMIMJIEKCA AQJSPOIOPTOBLIX YCNYrr Mo HA3EMHOMY OBCIY>XUBAHNKO
BO3OYLWHbLIX CyYOOB AO «ABUAKOMIMAHUA «POCCUA» B AJPOIMNOPTY .
BepnuH (SXF, BER). B TEHOEPHbLIV OTOEN ANA Xapesuu W.A. Ten. 8(812)6-333-949
nnun +7(921)932-30-38

HE BCKPbIBATb 1O «08» Hos6ps 2016 TOOA».

3asaBkM NpeacTaBnAlTCS B 3anedaTaHHbIX KOHBepTax no agpecy: 196210, Poccus,
r. CankT-leTepbypr, yn. NMunotos 4. 18. kopn. 4, TeHOepHbIM OTAEN NO paboymm AHAM C
10.00 0o 13.00 n c 14.00 pno 17.00.

Mpnem 3asiBOK 3akaHYMBaAETCH He paHblle BPEMEHW, YKka3aHHOro B M3BellueHun o
npoBegeHnn 3anpoca npeanoxeHun (qanee - MsseweHne).

3asaBkM Ha yyacTme B 3anpoce NpensioKEeHWn, MOAaHHblE MNO3XKE BPEMEHU
OKOHYaHMA npuemMa 3asBoK OyayT cuMTaTbCs OMNo3gaBLUMMW U paccMaTpuBaTbCs He
ByayT.

10. MecTo, Aata M BpemMs BCKPbITUA KOHBEPTOB C 3asiBKaMM Ha y4vacTuve B
3anpoce npeaioXXeHUn:

BckpbITe KOHBEPTOB C 3asiBKaMK Ha yvacTuve B 3anpoce NPeanoXeHnin cocTomTcs
He paHee «08» Hosb6psa 2016 roma, no agpecy: 196210 r. CankT-leTepbypr, yn.
Munotos a. 18. kopn. 4, kabnHeT npeaceaaTenst KOHKYPCHONM KOMUCCUN.

11.TpeboBaHMA K coaepXaHUIO [OKYMEHTOB, BXOAALWMX B COCTaB 3asiBKu

3asBKa, KOTOpYyW nNpeAacTaBnAeT Y4YacTHUK, B COOTBETCTBMW C HaCTOSALEN
AOKyMeHTaumewn, gomkHa ObiTb NOAroTOBMEHa B COOTBETCTBMM C OMUCBIO MO hopmam,
npeacTaBneHHbIM B COCTaBe AOKYMEHTaUMM U coaepXXaTtb criegyrowmne JOKYMEHTbI:
— aHkKeTa yvacTHuka (no popme npunoxeHus Nel);
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— KOMMepyeckoe npeasioxeHune (no popme npunoxeHuss Ne2);
— [OOKYMEHT, NoATBEepXAaloLmMi NOIHOMOYUA Nnua, NOANUCHLIBAKOLLEr0 OOrOBOP OT
UMEHWN IOPULMYECKOro Nnua;

— [OOKYMEHTbI, MOATBEPXAAKOLWME MPOXOXKAEHNE npoueaypbl rocyaapCTBEHHOM
perucTpauun puUaMYeckoro nvua B COOTBETCTBUM C 3aKOHOOATENbCTBOM
CTpaHbl.

— [OOKYMEHTbl, MoATBepXaalwliMe nNpoxoxaeHue npouedyp ceptudukaumm,
NUUEH3NPOBaHNSA, 0O00OpeHUs U NPU3HaHUSA B COOTBETCTBUW C AEUCTBYHOLLUM
3aKOHOOATENbCTBOM CTPaHbl;

— MOATBepXAawlmMe OOKYMEHTbl B COOTBETCTBMM C MpunoxeHnem Ne 3 gaHHoM
[OKYMeHTauuu;

— Apyrue cBefeHus 1 JOKYyMEHTbI MO YCMOTPEHUIO Y4acTHUKa 3anpoca.
12. Tpe6oBaHUsA K yHaCTHUKaM 3aKynKu

NmeTb BCce HeobxoauMMmble AOKYMEHTbl Ha MPaBO OCYLUECTBNATb AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM CTpaHbl, HA TEPPUTOPUM KOTOPOMN OKa3blBaKTCS
ycnyru.

Takxe nHpopmauns cogepxutcsa B npunoxeHnn Ne3«TexHudeckoe 3agaHue.
13. Nopspok hopmnpoBaHns LLeHbI KOMMEPYEeCKOro npeanoXxeHus

LleHbI, YKa3aHHble y4YaCTHUKOM  3alpoca I'Ip@,El,J'IO)KGHI/IVI B KOMMeEp4YeCKOM
npeanoXeHnn, AOJMKHbI ObITb BblpaXXeHbl B €BpO.

B ueHy AomkHbl ObiTb BKIMOYEHbI BCE PACcXOAbl Y4aCTHUKA, CBSA3aHHbIE C OKa3aHWeM YCnyr
no npegMeTy 3aKymnKu.

14.0npepgeneHue nobegutens 3anpoca NpeasioXXeHUn:
OueHka ocyLLecTBNAETCA B COOTBETCTBMM C HWXKENPUBEAEHHLIMU KPUTEPUSMU
BECOMOCTMU:

Tabnunuya 1. Cucrema KputepmeB OLIEHKN 3asiBOK Ha y4acTue B 3anpoce npeanoXxeHun

Pasnen EnvHnuya BecomocTb BacomocTs
Ne bl SGHA HanmeHoBaHue kputepus A t o nokasarens,
n3mepeHus Kputepus, %
2008 %
1 TaplOd 3all6alloBoe HazeMHOe obcnyxuBaHue 50 X
1.1 - A319 06opoT. peic X 30
1.2 - A320 oboporT. peinc X 60
1.3 - B737-800 060poT. peiic X 4
1.4 - B777-200 06opoT. peic X 2
1.5 - B777-300 06opoT. peiic X 2
1.6 - B747-400 06opoT. peic X 2
2 Tapud 3a gono[JHuTenHbI[] ylinyru 30 X
CneumnanbHoe obopyaoBaHne, cpeacTea u
21 2.1.3 cneunanbHo 06queHHbIVI nepcoHan ans UM . 3
@)(2) oKasaHus coaencTBust
HECONPOBOXAAEMbIM AETAM
CneumnanbHoe obopyaoBaHne, cpeacTea u
29 2.1.3 crneyuansHo 06}/HeHHbIVI nepcoHan ansa PRM X 3
@) oKasaHus CoAeNCTBUA naccaxupam ¢
OrpaHN4YeHHbIMU BO3MOXKHOCTAMMN
2.19
2.3 ocTyn B GusHec-3an naccaxm X 7
@@ | Ao P
2.4 3.3.3(a) | OononHuTtensHoe ncnonb3oBaHve GPU 30 MuH X 10
25 3.4.2 (a) | YcraHoBka oGorpeBa BO3ayxa B CanoHe 30 MuH X 7
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3.6.1 [ononHutensHoe Ucnonb3oBaHWe Tpana
26 (@)(O) (y3kodprozenskHbin Tun BC) 30 mwH X 5
3.6.1 [ononHuteneHoe ncrnonb3oBaHue Tpana
2.1 @)(1) (wmpokodrosenskHbIv TUMN BC) 30 muH X 1
3.6.2 TpaHcnopT Ans naccaxvpoB (3KOHOM) B OAHY
2.8 X 4
@)(1) mexay BC n TepmmHanom asponopTta CTOpPOHY
3.6.2 TpaHcnopT Ansa naccaxupos (brnsHec) B OOHY
29 X 4
(a)(1) mexay BC n TepmuHanom asponopTta CTOPOHY
3.6.2 TpaHcnopTt ans Y3 mexay BC u B OQIHY
2.10 X 1
@)(2) TepMuHanom aspornopTa CTOPOHY
ConpoBoxaeHve npu nepemMeLLeHnm no
2.11 - neppoHy 6e3 ncnonb3oBaHnsa aBTobyca naccaxup X 10
(nocagka)
ConpoBoxaeHre nNpu nepemMeLLeHnm no
2.12 - neppoHy 6e3 ncnons3oBaHusa asTobyca naccaxup X 10
(Bbicagka)
ConpoBoxaeHue npu nepemMeLLeHmmn no
2.13 - neppoHy 6e3 ncnonb3oBaHusa aBTobyca penc X 2
(MUHUMYM)
OxpaHa Bcex rpy3oB, TpebyoLLmx
214 3.6010 cneumansHyto o6paboTky (Hanpumep, areHT/uac x 3
(a)01) LieHHble rpy3bl) BO Bpems 3arpysku /
pasrpysku
OxpaHa Bcex rpy3oB, TpebyroLmx
cneumansHyto o6paboTky (Hanpumep,
3.6.10
2.15 @Q) LiEHHbIE rpy3bl) BO BPEMSI areHT/vac X 3
TpaHcnopTupoBku Mexay BC 1 ykazaHHbIX
MECT B a3pornopTe.
2.16 3.71() | YB3 15 MuH X 7
217 3.9.3 (a) JononHutensHasa 6yKCVIvaBKa XBOCTOM 20 MUH . 3
Brnepen (y3kodtosensxHoin Tun BC)
218 3.9.3 () JononHutensHasa 6yKCVIpOBKavXBOCTOM 20 MUH . 1
Brnepen (wvpokodrodensxHbii Tn BC)
219 3.9.3 (b) gg()cmpoaka BC (y3KoMhto3enspKHbIA TUM 20 MUK X 2
220 3.9.3 (b) g)ék)cwposka BC (wmpokodro3ensikHbI TvN 20 MUK . 1
291 3112 Y6opka naccaxvpckoro canoHa u oTaenos o6opoT. pelic . 7
ansa YK3 (3a ucknoyeHnem kabuHbl)
2.22 3.1.7 (a) | 3ameHa NoaronoBHUKOB o6opoT. pelic X 3
6.3.1 MecTo gna xpaHeHus naccaxupckux ULD
2.23 (@)1) (c 11-01 ULD) ULD/geHb X 3
3 KBanudmkaums yyactHuKa 20 X
3.1 ) KonunyectBo 06cnyKeHHbIX pericoB 3a wryKka . 50
2015r.
3.2 ) KnueHtckas 6asa yyacTHuKa no wryka x 50
COCTOSIHMIO Ha mtonb 2016 T.

MopsaoK OLEeHKM:

Cymma BenuuuMH 3HauMMocTn kputepmeB oueHku coctaBnset 100 npoueHToB. Cymma
BENMMYNH 3HAYMMOCTU NoKasaTesnien kaxaoro kputepus coctasnseTt 100 NpoLEHTOB.

Mopsaaok oueHKU U conocTaBrieHUsA 3asiBOK:

Ana nony4yeHuss OLEHKM 3asiBOK YYACTHUKOB WCMOMb30BaH MeETon, KOTOpPbIM
obecneynBaeT CONOCTABMMOCTb MPEANIOXEeHUA, NONYyYMBLUMX Pa3HYK OLEHKY MO pasHbIM
rnokasaTerisim.

Ana nony4yeHuss UTOrOBOM OUEHKW [AfS CUCTEMbl Pa3HOTUMHLIX (MMEKLWMX pasHbIM
dusnyecknii cmbicn) nokasatenewn npuHata 10-6annbHas wWwkana.

OueHka nokasarens aBnseTca PyHKUNEN ero 3HaYeHuns
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Kij = f(PiiP;*)
NMPUHUMAETCH, YTO:
npwn oueHKe NCnosrb3yrTCA prHKU,MOHaanI:ﬂe 3aBNCMMOCTUN MeXOY NnokKasaTtesiaMn u
COOTBETCTBYHOLLMNMN OLLEHKaAMMU.
1) Ons nokasaTeneii, KOTOpPble KaYeCTBEHHO MOXHO OMUCATb «4eM MeHbLUe, TeM
nydLie», Ucrnonb3yeTcs creayowas popmyna:
P.ﬁ'a;?

y
Kij = 10 X 3~ XV rnokasameris

P,

roe: K - cpedHes3selweHHbIl bar | — 20 y4acmHuka o j — nokasamerso;
0
PU.”B - bas3oeoe, HaumeHbwee (crnedosamesibHO, rlydwee) U3 MpeorioXeHHbIX ecemu

yyacmHukamu 3HadeHue 0aHHO20 rnokazamers;
Pi— npednoxeHue ijydacmHuka;

V nokasamens - KO3GhgbuyueHm eecomMocmu riokasamerisi.

2) [na nokasaTenen, KOTopble KaYeCTBEHHO MOXHO onucatb «4em B6ornblue, TEM ny4lie»
ncnonb3yeTcs cneaywouwas gopmyna:
2) Kij: 10 X % XV rnokasamernsi

ij
6 e
roe: PI.;” - Hamborbluee (cnegoBaTenbHO, fy4yllee) U3 NpeasiokeHHbIX BCEMU MpeTeHaAeHTaMu

3Ha4YeHne JaHHOro nokasaTen4d.

3akasuyuk BrnpaBe B KayecTBe eauHoro 6asmca cCpaBHEHUSA LIEHOBbIX NMPeanoXeHuin
pacdeTbl genakTca No cpegHeMeCcAYHOMY BHYTpeHHemy Kypcy EBpo, Ana cpaBHeHus
MCNOnb3YyTCS LeHbl NpeaioXXeHnn Bcex yyactHukoB 6e3 ydeta HOC.

MpnM oueHKe y4aCTHWKY 3anpoca npeanoXeHwn, [AaBllemMy  Haunyduee
(HameHblUee) npeanoXxeHne NO KaxaomMy nokasatento kputepuss «Tapud 3a 6as3oBoe
HaszeMHoe oGCcnyXXuBaHMe», BbICTaBMNATCA MakCMManbHO BO3MOXHble H6annbl, a 6ansbl,
NOSTlyYeHHble  OPYTMMW  y4aCTHUKaAMW, pPaCCYMTbIBAKOTCA KaK OTHOCUTESNbHblE MO
npvBedeHHON Bblwe ¢opmyne. AHaNoOrmMyHo paccumtbiBaloTca 6annbl NO nokasatensim
Kputepua «Tapudcd 3a AononHuUTesNbHbIe ycnyru». [lokasaTenu Kaxgoro Kputepus
yunTbiBatotcs B EBpo. KonuuectBo 6anfnoB MOMyYEHHbIX YYACTHUKOM MO  KaXZoMy
nokasaTesito YMHOXaeTcsl Ha KodddMUNEHT BECOMOCTU JaHHOro nokasatend. KonvyecTtso
GannoB MOMy4YeHHbIX YYaCTHUKOM MO KPUTEPUIO oOnpeaensieTcsa kKak cymma 6annos,
MOSTYYEHHbIX MO BCEM MoOKasaTensM AaHHOIO KPUTEPUSA, YMHOXEHHasi Ha KO3dUUMEHT
BECOMOCTU KpUTEPUSI.

Mpn oueHke yyacTHWMKA 3anpoca MpeanoXeHun, OaBwemMy  Haunyywee
(Hambonblee) npeanoxeHne no nokasatenam nog Ne3.1, 3.2 kputepus «KBanudmkaums
y4yacTHMKay», BbICTaBASTCA MaKCUMasnbHO BO3MOXHble Oannbl, a 6annbl, NoslyYeHHble
APYTMMU y4aCTHUKaMW, pacCYUTbIBAOTCA KaK OTHOCUTENbHble (Ha OCHOBE NpPUBEOEHHOM
Bbile opMysnbl 2). Y4acTHUKY, He npeaocTaBuBLIEMY MHGOPMALMIO MO KakoMy-rmbo
nokasaTtento, npuceameaetcs 0 6annos.. [NokasaTtenun KpUTEPUA YUUTbIBAKOTCA B LUTYKaX.
KonnyecTtBo 6ansioB NOMyYeHHbIX YH4aCTHUKOM MO KaXOoMy MoKasaTesnto YMHOXaeTcs Ha
KO3(hpMUMEHT BeCcOMOCTM pAaHHOro nokasatens. KonuyectBo 6annoB nonyYeHHbIX
Y4aCTHMKOM MO KpUTEpUIO onpedendetca Kak cymma 6annoB, MOSMyYEeHHbIX MO BCEM
nokasartensaMm JaHHOro KpUTepusi, yMHOXEHHasa Ha KO3 (PULNEHT BECOMOCTU KPUTEPUS.
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NToroBbii 6ann, nomny4yeHHbI y4aCTHUKOM, PacCYMTbiBaeTCa NyTeM CyMMUpPOBaHMUS
GannoB Mo KaXXaoMy KpUTEPUIO OLEHKM 3asBkU. 1o pesynbTaTaM OLEHKM 3asiBOK, KaXaoWn
3asiBKe MNpUCBaMBaETCA COOTBETCTBYIOLINN penTuHr. 3asBke, Habpasluen Hambonbliee
KonnyecTtBo 6annoBs, NpUcBanMBaeTCsa NEPBbIN HOMEP.

MoGeouTtenem 3anpoca npeanoXxeHun OydeT SABASATLCA YYACTHUK, KOMMeEp4Yeckoe
npeanoXxeHne KOTOPOro MNO Ha3HA4YEeHHOM CUCTEME KpUTEpPMEB C 3aJaHHbIMW Becamu
nony4mno HanbonbLuee Konnm4ecTso 6annos.

Pe3ynbTaTbl pacCMOTPEHUsl, OLEHKN UM COMOCTaBMEHUS 3asiIBOK MpeacTaBnsaoTCS
Komuccum B BUae 9KCNepTHbIX 3aKMOYEHUI C paHXUPOBAHUEM 3aIBOK.

PelweHnne no onpepeneHunto nobeautens Komuccuss npuHMMaeT Ha OCHOBaHWM
MUCbMEHHOIO 3KCMEPTHOro 3aKMioUYeHNs U paHXUpoBaHUSA 3asiBOK.

15. YcnoBusa 3akno4vyeHus gorosopa

[oroBop OygeT 3akn4yeH C OAHWM YYaCTHMKOM 3anpoca NpeasiokeHun,
npegnoXxeHne KOTOporo Hawbonee nofnHo yaoeneTsopsieT TpeboBaHusM 3akasyuka,
N3NMOXEHHBbIM B [OOKYMEHTauun, COO4EPXKUT Nnydlune YCrioBUSA MCMOSTHEHMSI OOroBopa U
3asiBKe KOTOPOro NPUCBOEH NepBbI HoMepa.

Y4yacTHUK 3aKynku, Npu3HaHHbIi nobeguTtenem, OorkeH nognucatb [doroBop €
3aka3ymMkoM B TeyeHue 15 paboymx gHEN C MOMEHTa ero yBeAOMIIEeHNA O pesynbTaTtax
3anpoca npeanoxeHuin. B cnyyae ecnn nobeantens 3anpoca NpeasiokeHUn yKNoHseTcs
OT 3aKryeHus JoroBopa, TO 3aka3ymK MOXEeT 3aKfloyYuTb [OroBOp C YyYaCTHUKOM,
3asiBKe KOTOPOro NPUCBOEH BTOPOW HOMEP.

YYyacTHUK 3akynku BripaBe npeanoXuTb BCTPEYHbIM MNPOEKT [Aorosopa, C
cobniogeHnem npu 3TOM Bcex 00a3aTenbHbIX YCNOBUW, NPSMO  yKa3aHHbIX B
AOKyMEHTauumn O 3aKyrike.
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MpunoxeHune Ne1

AHkeTa y4yaCcTHUKa

1. MonHoe u cokpalweHHOe HauMeHOBaHWUsA OpraHu3auumn u
ee opraHu3auuoHHo-npaBoBas opmMa:

2. PerncrtpaumoHHble AaHHble:
2.1. laTta, MecTo u opraH permcrpaumm

2.2. CpoK 0eaTenbHOCTU OpraHM3auunm

3. Appec yyacTHuKa CtpaHa

Anpec

TenedoH

dakc

4. BbaHKOBCKMe PeKBU3UTDI

5.1. HammeHoBaHue obcnyxunsatowiero baHka

5.2. PacyeTHbIn cueT

5. WHTepHeT-canT 1 agpec aneKTPOHHON NOYThl y4acTHMKA

6. damunua, nMs, 0TYECTBO U HAaMMEHOBaHMe A0HKHOCTU
pykoBOAMUTENS

Mognuck pykoBoanTenst (YynorHOMOYEHHOIO Nnua)
YyacTHuka [/ ®no /

PykoBoautenb opraHnsaumm (©.1.0.)
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MpunoxeHne Ne2

KOMMEPYECKOE NPEANIOXEHUE
HA YYACTUE B 3AMNPOCE NPEAJTIOXEHUUN

(HaumeHogaHuUe opaaHu3ayuu - Yd4acmHuka)
B nmue

(HaumeHogaHue dosmkHocmu pykogooumersis u eeo @. Y. O.)

coobw@aeT O corfacMum yvacTBOBaTb B 3anpoce MNPeAnoXeHWW Ha  YCIoBUSIX,
YCTAHOBMEHHbIX B [AOKYMEHTauuMu, W HanpaBnsieT HacTosilee KOMMepYeckoe
npeanoxeHue.

CtoumocTb
EovHunua CtoumocTb
Ne HaunmeHoBaHue kputepus B EBpo 6e3
n3MepeHus Eespo c HOC
HOC
1 Tapmb 3a 6a3oBoe Ha3eMHoe o6cny)|<MBaHMe
1.1 A319 0bopoT. peic
1.2 A320 oboporT. peic
1.3 B737-800 oboporT. peic
1.4 B777-200 oboporT. peic
15 B777-300 0bopoT. peic
1.6 B747-400 000poT. penc
2 Tapudp 3a gononHUTEnNbHbLIE YCNYrn
CneuwmanbHoe o6opynoBaHue, CpeacTsa U1
2.1 cneumranbHo 06y4eHHbI NepcoHan Ans okasaHus UM
COLEVCTBMSA HECOMPOBOXAAEMbIM AETAM
CneumansHoe obopyaoBaHue, cpeactea 1
29 crneunansHo obyYeHHbIN NepcoHan Aris oka3aHus PRM
' COAENCTBUS NACCaXUpaMm C OrpaHNYEHHbIMU
BO3MOKHOCTSIMU
2.3 | Ooctyn B 6usHec-3an naccaxmp
2.4 [ononHuTtenbHoe ncnons3osaHne GPU 30 MuH
2.5 YcTaHoBKka oborpeBa Bo3gyxa B carnoHe 30 MuH
26 HononHutensHoe vcrnonb3osaHune Tpana 30 MUH
(y3kodptozensikHoein Tvn BC)
57 HononHutensHoe ucnonb3oBaHme Tpana 30 MUH
(wmpokodrozensikHbIn TN BC)
238 TpaHcnopT Ans naccaxupos (3koHoM) mexay BC u B O/IHY CTOPOHY
TepMUHaNoM aspornopTta
59 TpaHcnopT anga naccaxupos (busHec) mexay BC n B OIHY CTOPOHY
TepMUHanom aspornopTta
210 TpaHcnopT ana Y3 mexay BC n TepmunHanom B O/IHY CTOPOHY
asponopTa
211 ConpoBoxaeHve Npu nepemMeLLeHmn o neppoHy naccaxmp
6e3 ucnonb3oBaHust aBTobyca (nocaaka)
212 ConpoBoxaeHue npu nepemMeLLeHnn no NeppoHy naccaxMp
6e3 ncnonb3oBaHus aBTobyca (Bbicagka)
ConpoBoxaeHue npu nepemMeLLeHnn nNo NeppoHy .
2.13 penc
6e3 ncnonb3oBaHusi asTobyca (MUHUMYM)
OxpaHa Bcex rpy3oB, TpebyLLmux cneunanbHyo
2.14 | o6paboTky (Hanpumep, LeHHbIE rpy3bl) BO BPEMS areHT/yac
3arpysku / pasrpysku
OxpaHa Bcex rpy3oB, TpebyHLMX cneymanbHyo
215 00paboTKy (Hanpumep, LIEHHbIE rPy3bl) BO BPEMSI areHT/vac
TpaHcnopTupoBku mexay BC v ykazaHHbIX MECT B
asponopTe.
2.16 | YB3 15 MuH
2.17 | JononHutenbHas 6yKCUMpOBKa XBOCTOM Bnepes 20 MVH
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(y3kodprozensikHbin Trn BC)

[ononHutensHas 6yKCI/IpOBKa XBOCTOM Bhnepen

218 (wmpokodrosensikHbln Tun BC) 20 muH
2.19 | bykcuposka BC (y3kodrosensxHbii Tvn BC) 20 MuH
2.20 | bykcuposka BC (wmpokodrosensikHbein Tun BC) 20 MuH

Y6opKa naccaxupckoro canoHa n otaenos ana YK

221 (3a MCKIHOYEHNEM KabMHBbI) oboporT. penc
2.22 | 3ameHa NOAronoBHMKOB o6oporT. peinc
293 MecTo ansa xpaHeHus naccaxupckmx ULD (c 11-on ULD/aeHb
ULD)
3 KBanudumkauus yyacTHuKa
3.1 KonuuecTtBo 0b6cnyxeHHbIX pericos 3a 2015r. LTYyKa

KnueHTtckas 6asa y4yacCTHUKA MO COCTOAHUIO Ha

32 uionb 2016 1.

wTyka

2. Mbl cornacHsbl (ykasaTb npegmeTt
3aKynkun) B COOTBETCTBUMN C TpebOBaHNSIMM TEXHNYECKOrO 3aaHusl, MPOEKTOM JOroBopa U
Ha YCNoBWUAX, KOTOpble Mbl MNpeacTaBunM B HACTOSLWEM  KOMMEPYEeCKOM
npeanioXeHnu.

3. Ecnun Hawm npeanoxeHus, n3noxeHHble Bbiwe, OyayT NpuHATLI, Mbl 6epemM Ha
cebss obasarenbcTBO (yka3bieaemcs rnpeomem
3aKynku) B COOTBETCTBUM C YCMOBUSIMW [OOKYMEHTAUMW U COrMacHO Halum
npeanoXeHnsaMm.

4. B cny4yae, ecnu Hawe npeanoxexHne 6yget npyMsHaHO nydwnM, Mbl 6epem Ha
cebs obsizaTenbcTBa nognucaTb [OroBop c 3akas4ynkom Ha
(yka3bieaemcsi npedmem  3aKkynku) B
TeueHne 15 pabounx gHen co AHA Halero yBe4oMeHus, kak nobegurens.

5. B Tom cnyvae, ecnu Hale npeanoxeHue 6ygeT nyyvywmm nocne npeanoxeHun
Mobegutens 3anpoca npegnoxeHun, a MNMobegutens 6yaeT Npu3HaH YKNOHMBLUMMCS
OT 3akf4veHus goroBopa C 3aka3umMkoMm, Mbl 00si3yemMcs nognucaTb [OroBOp Ha
(yka3bieaemcsi  npedmem  3aKyrku) B
COOTBETCTBMM C TpeboBaHWAMM [OOKYMEHTauun WU YCIOBUSIMU, W3FMOXEHHbIMU B
HacTOsLLEM NPeanoXeHnn.

6. Coobuiaem, 4YTO AOns onepaTUBHOIO YBEAOMIIEHUMSI Hac Mo Bonpocam
OpraHn3aUMoHHOro XapakTtepa 1 B3aunmoaencTeust ¢ 3akasymMkoM HamMu YNONHOMOYEH:

(®. Y., menegoH)
7. KoppecnoHgeHuUmMo B Haw agpec NpocuMM HanpasnATb No agpecy:

Moanuckb pykoBoanTenst (ynonHOMOYEHHOMO Nnuua)
YyacTHuka [/ ®NO /
M.M.
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MpunoxeHune Ne3

TexHUYeckoe 3apgaHue

Ha 3akno4veHne Aorosopa o Ha3eMHOM obcnyxuBaHum ansa pencos AO «ABnakomnaHus
«Poccusa», BbinonHsiembix B a/n r. bepnuH (SXF, BER)

1. Bup ycnyru: 3a ogHo HaszemHoe obcnyxuBaHue, BKNovatowee npubbiTne n nocnegyrowiee
OTNpaBfieHNe B COrnacoBaHHble MHTEpPBarbl BPEMEHW OAHOMO M TOrO Xe BO34YLUHOro cyaHa
AOMMKHbI NPEefoCTaBNATbCS HUXKenepeyucrneHHble ycnyrm u3d pasgenos [lpunoxernns A K
CrangaptHomy [loroBopy o HazemHom O6cnyxumBaHum, sHeapb 2008 r.:

1. NPEOCTABUTENLCTBO, AODMUHUCTPUPOBAHUE U CYNEPBU3UNPOBAHUE
1.1 Oo6Lee
1.1.2
1.1.3
1.14

1.2 AAMUHUCTpaTUBHbIE (PYHKLMKN

1.2.1
1.2.2

1.2.3 (b)(c)(d)(e)(h)
1.2.4

2.  NACCAXWPCKHUE YCINYTH

2.1 Oo6Lee

2.1.1

2.1.2

2.1.3 (8)(R1 — no 3anpocy, R2 — no 3anpocy,4,5) (b)(6)
2.1.4

2.1.5

2.1.6 (@

217 (a)d)(c)(e)()
2.1.8

2.1.9 (@)(R3) (b)(1 — B cootBeTcTBMM ¢ POHO lNepeBo3suyunka)
2.2 OTnpaBneHue
2.2.1

2.2.2 €)]

2.2.3 (a)(b)

2.2.4 (@)(b)(1,2)

2.25 (@)

2.2.6 (a)(b)

2.2.7

2.2.8

2.2.10 (a)(b)(1,2) (c)(2)
2211 (a)
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2.2.12
2.2.13
2.2.14

2.3

2.3.2
2.3.3

(c)(d)(e)(f)(g)(h)
(@)(b)(c)

MpubbiTHe

3.  OBCNYXUBAHUE HA NMEPPOHE

3.1 O6pab6oTka 6araxa

3.1.1t03.1.6

3.1.7 (3

3.2 ConpoBoxageHue

3.2.1 (@)

3.3 MapkoBKa

331 (a)(b)

3.3.2 (f — curHanbHble KOHYCbI)

3.3.3 (a - 60 MWH. BKNOYEHO B 0GOPOTHBIN PEWC)

3.4 MoporpesB n OxnaxageHne

R3.4.1 (a-no 3anpocy)

R3.4.2 (a—no 3anpocy)

35 CBn3b MeppoH — KabuHa Skunaxa

3.5.1

3.5.2 (a)(b)

3.6 3arpys3ka u Bbirpyska

3.6.1 (a)(1- Ha yoaneHHou cTtosiHke: 1 Tpan ansa A319, A320, B737 - makc. 60
MWH. 3a 0OOPOTHbIV pPenc BKMOYEHO; 2 Tpana ans B777 n B747 - makc 90
MUWH. 3@ 060pOoTHbIN penc BkntoyeHo) (b)(3) (c)(3)

R3.6.2 (a)(1 - Ha yoaneHHon cTosiHKe — B cooTBeTCcTBUM ¢ POHO
MepeBo3unka)(oTaenbHbIV TPAHCNOPT 4SS Naccaxupos busHec-knacca —
no 3anpocy)(2 — Ha yganeHHoWn CTOsiHKe, MO 3anpocy)

3.6.3 €))

3.6.4 (@)(1)

3.6.5 (@)(1,2,3,4,5)

3.6.6 (a)(b)(c)

3.6.7

3.6.8 (@)

R3.6.10 (a) (1 — no 3anpocy, 2 — no 3anpocy)
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3.7 3anyck

R3.7.1  (a—no 3anpocy)

3.8 CpeactBa Be3sonacHocTu

3.8.1 (@)

3.8.2 (@)(b)(1, 2)

3.9 OBunxeHue BC

3.9.1 (a)

3.9.2 (b)

3.9.3 (a)(oguH cny4yan 6yKCMpPOBKN XBOCTOM Brepes BKITHOYEH B 06OPOTHBIN
penc)

(Rb — no 3anpocy)
3.11 BHyTpeHHAA Yoopka
R3.11.2 ((a)(b)(c)(d)(e)(f)(g)(h)(i)) — no sanpocy
R3.11.7 (a— no 3anpocy)
3.11.10 (a) (b)
3.12 O6cnyxuBaHue TyanetoB
3121 (a)(1,2)
3.13 3anpaBka Bogom
3.13.1 (a)(1,2,3)

4.  KOHTPOIJIb 3ArPY3Ku, CPEACTBA CBA3U U OBECINEYEHUE NOJIETOB

4.1 KoHTponb 3arpy3ku
4.1.1

4.1.2 (@)(b)(c)(d)(e)(1)

4.2 CpencrtBa cBA3M

4.2.1 (@)(b)(c)(d)

4.2.2 (a)(b)

4.3 O6ecneyveHune MNMonetoB — O6wume Yecnyrm

4.3.1

4.3.2

4.4 O6ecneyveHue MNonetoB — NMNoaroroBka Kk Penckl B AaponopTty
Bbineta

4.4.1 (@)

4.4.2
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4.43 (@) b)(c)d)
4.4.4 (@)(b)(c)(d)(e)(1,2)

445

4.4.7

4.6 O6ecneyveHune MNonetoB — ConpoBoxaeHne no MapwpyTy Penca
4.6.1 (a)(b)

6. COMNPOBOAOUTENDBLHBLIE YCIYTU
6.2 ABTOMaTn3anpoBaHHble/KomnbloTepHble CucTeMsbl

6.2.1 (a)(1 — Sabre SSCI)
6.2.2 (a — Sabre SSCI)(3,4) (b)(5,6)

6.3 KoHTponb 3a CpeactBamu MNakeTupoBaHusa 3arpy3ku (ULD)

R6.3.1 (a)(1 — no 3anpocy)
6.3.2

6.3.3 (@)(b)

6.3.4

6.3.5

6.5 3anpaBka Tonnuesom/Cnue Tonnuea Ha lNMeppoHe
6.5.1
6.6 HasemHbIn TpaHcnopT

R6.6.1 (a)(1,2)(c)
6.6.2

7. BE3OINACHOCTb
7.1 MpocBeunBaHue u MNMpoBepka MNaccaxupoB u baraxa
7.1.1 (b)(1,2)
7.1.2 (b)(1,2,3,4,5)

7.1.3  (b)(1,2,3)
7.1.4  (3)(1,2,3,4)

Ycnyrn, o0603HaveHHble “R”, ABNAOTCA NpeaMeToM  AOMOSHUTENbHbIX — CTaBOK
COOTBETCTBYIOLLUNX aAMUHUCTPATMBHbBIX COOPOB, MOIyT BbITb MHTErPUPOBaHbI B 4OrOBOP.

JIumuTbl cTaBOK (MakcnmanbHoe 3HadeHne 6a3oBoro Tapuda 3a 060poTHbIN penc), EUR:

A319 - 750 EUR,
A320* - 776 EUR,;
B738 - 911 EUR;
B772 - 2538 EUR;
B773 - 2555 EUR,
B744 - 3517 EUR.

*A320 — (kntoyeBor Tun BC Ha MapLupyTe B COOTBETCTBUM C pacnucaHnem FV Ha O3IM 2016/17)
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2. Cpoku oKasaHusi ycnyr: ycryri no HaseMHoMy obcnyxmBaHuto okasbiBatotca ¢ 01.12.2016
0o 30.11.2019.

3. O6bem oKasaHuMsa ycnyr: CcoOrnacHo [fencrtsylolemy pacnucanuio [lepeBosuunka
(NnpegBaputensHoe pacnucaHne [lepeBo3dyuka Ha O3l 2016/17 npunoxeHo K HacToswen
AOKYMeHTaumm)

YCner OKa3blBaKTCA B COOTBETCTBMN C AOMOBOPOM O HAa3eMHOM O6CJ'Iy)KVIBaHVIVI.

4. YcnoBusa onnarbl:

PacuéTbl nponsBoadaTcs exxeMecsa4Ho, B 6e3HannyHon popme, 6aHKOBCKMM NEPEBOAOM, 3a
aKkTM4Yeckn okasaHHble ycnyrn. [lopsgok pacyeToB, CPOKW, OTBETCTBEHHOCTb CTOPOH
onpegenstoTcsa [JoroBopom u, B N0OOM cryvae, CPOKM OCYLLECTBIEHMS OnnaT A0MKHbI ObITb He
meHee 30 kaneHaapHbIX AHEN Nocrne NosyvYeHus cyeTa.

5. O6wue TpeboBaHMA K ycnyre:

O6cnyxuBatowan KomnaHua o6siaHa NpedocTaBnsATb  YCNyrm Mo HaseMHOMY
obCnyXMBaHMIO B COOTBETCTBMM C PYKOBOAALMMMU OOKYMEHTaMU W YCTAHOBMEHHbLIMU
TpeboBaHNAMU ABMAKOMMNAHUN.

Ycnyrn gomkHbl OblTb Oka3aHbl ¢ cobnogeHnem TpebosaHui n pekomengauun, WKAO,
MATA, a Takke TpeboBaHMSA rocygapCTBEHHbIX OPraHOB, PErynupyloLwmMx OesTenbHOCTb B
cchepe BO3QYLIHOrO TpaHCMoOpTa MO MECTY oKasaHus yCryr no Ha3eMHOMY OBCnyXuBaHuio, a
TaKkke BHYTPEHHUX HOPMATMBHbIX [OOKYMEHTOB aBMaKOMMaHWM Ha aHrMUACKOM $3blke Ha
odmumanbHoM nopTtane lNepeBo3yuka:

6. O6wwme TpebOBaAHMNSA K KOMNAHMU
0O6s3aHHOCTM, NpaBa M OTBETCTBEHHOCTb KOMMaHUW ONpPeaenstoTcss JOrOBOPOM.
KomnaHust oormkHa COOTBETCTBOBATbL CreayoLWwmnM KpUTEPUSAIM:

- UMETb COOTBETCTBYHLLME NULEH3MM (HA BECb CPOK AEUCTBUSA OOrOBOpa) ANA OKasaHus ycnyr
no HasemHomy obcnyxuBaHuto B a/m SXF, BER. YyacTHMK HacToswero Tenaepa [OOMKeH
npegocTtaBmTb ABMAKOMMAHUN KOMUIO NMULEH3UN, NOANNUCaHHYO PYKOBOACTBOM KOMMaHUN.

- MMeTb B LUTATe COTPYOHWKOB, KOTOpblEe pacrnonaratT onbiToM paboTbl B YAaCTU OKa3aHUS
ycrnyr no HaseMHOMYy OOCNYXMBaHWIO, YKa3aHHbIX B HAaCTOSALWEM [OOKYMEHTe, — He MeHee 1
(ogHoro) roaa;

- UMeTb KBanUMUUMPOBAHHbLIA MNepcoHan B ajpornopTy B KoNu4ecTse, LOCTAaTOMHOM AriS
BbIMOMHEHNST BO3MOXEHHbLIX OOroBOPOM 3ajad (noaTrBepxgaeTcs npenocTtaBrieHneM  Komnui
cepTnnkaTtoB COTPYAHWKOB O PeErynsipHOM nepenogroToBke Mo MOBbILLEHUIO KBanudumkaumu,
KoM CcepTUUKATOB O MNPOXOXKAEHUN COOTBETCTBYIOLLEN TeopeTU4eCcKoM U MpakTU4ecKom
NMOArOTOBKM NO NepPeBO3KEe OMACHbIX rPy30B);

- UMeTb B LWTaTe COTPYOHUKOB,  BragelLmnx aHrraMmckuM $3bIKOM, Ha BCex peucax
MepeBo3yuka.

- UMeTb cpeacTea cBa3un: TenedoH, dake, email; SITA, pagMocBsasb GRNVXKHEro gencTeus, a
Takke HeobxoaMMble TPaHCMNOPTHbLIE CPEACTBa;

- MMeTb HeobXxoauMMble [OMNycku/Mponycka B a3pornopT, HanaXeHHoe B3auMOAEWNCTBME C
o6CcnyXXnBaoLWMMN KOMNaHUAMK, areHTaMu MNepeBo3ynka;
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- YYacTHMK OOMMKEH NpefocTtaBuTb MHOpMauunio o KonudectBe 06OPOTHLIX pencos 3a 2015
rod.

- YYyacTHMK OOIMKEH NPOLEMOHCTPMPOBaTb CBOMX KITMEHTOB, KOTOpbLIE OGCNYXMBanuCb B mtone
2016 r. B. Nog obcnyxmMBaHneM AOMKHO NoApasymMeBaTbCs MONHoe 0bCnyXmMBaHWe Ha NeppoHe
B cooTBeTCTBUM C [NpunoxeHmnem A k SGHA.

- nobeantenb B JaHHOM TeHaepe 06s13aH nognucatb NPUKPENSIEHHOE K AaHHOMY OOKYMEHTY
cornaweHne o6 okasaHuu ycnyr HazemMHoro obcnyxumeaHus. CuntaeTca npuemneMblM N3MEHATb
no oborogHOMY cornacuio CTOPOH POPMYNMPOBKN LOroBOpa, 3a UCKMYEHMEM onpeaeneHHbIX
lMepeBo3unkom KntoudeBbIX ycroBun. bonee Toro, nobegutens npuvHMMaeT Ha cebs
obsi3aTenbcTBa 3aknounTb ¢ MNepeBo3unkom cornawieHme ob yposHe obcnyxunsanus (SLA).
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5 MpunoxeHne Ne4
CTAHOAPTHbI 4OIrOBOP O HASEMHOM OBCIY>XUBAHUA
YMNMPOLWEHHAA NMPOLIEOYPA

NPUNOXXEHWME B1.0 MECTA OKA3AHUA YCITYT, COTTTACOBAHHBIE YCITYTW,
OBOPYOOBAHUE N CTABKA

k CtaHgapTtHomy [orosopy o HazemHom O6cnyxmnBaHmm (SGHA),

saHBapb 2008
Mexay: AO «ABnakomnaHusi «Poccusa»
0hnC KOTOPOro PacrnonoOXeH: yn. Nunotos 18/4
CaHkr-lNeTepbypr, 196210
Poccus

34ecb 1 ganee MMeHyembiM Kak:  “lNepeBo3unk’

0bnC KOTOPOW PaCMONOXKEH:

34ecb 1 fanee nmeHyemom kak:  “O6cnyxmBatowlas kKomnaHms”

Hactosuwee Mpunoxenune B1.0

ANA MecTa okasaHus ycnyr:  aaponopTsl WWéHedenbn (SXF) n bpanaenbypr (BER)

OENCTBYET C: 01 gekabps 2016 r.
N 3aMeHsIeT: Hu4ero

NMPEAMBYJIA Hactosiwee [lpunoxeHne B nogrotoBneHo B COOTBETCTBUM C  YMNPOLLEHHOW
npoueaypou, B paMmkax kotTopor CTOPOHbI 4OroBapmBaloTCA O TOM, YTO YCIOBUSA
OcHoBHoro [orosopa u [Mpunoxenma A SGHA ot guBapa 2008 r.,
onybnukoBaHHble MexayHapogHon Accounaumen BosgywHoro TpaHcnopTa,
OyayT genctesoBaTtb, Kak ecnu Obl OHM OblNn BOCNPOM3BELEHbI B HACTOALEM
AOKyMeHTe B nonHom obwbeme. [llognucaHmem Hactoswero [NpunoxexHns b
CTOPOHbI  MOATBEPXKOAKT, YTO OHW O3HAKOMUIIUCb C  BblLLEYNOMSHYTbIMA
OcHoBHbIM [loroBopom u MpunoxeHmem A.
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Naparpach 1 - YCIYI' NO HABEMHOMY OBCITYXXUBAHUIO U CTABKU

1.1 3a oamH cny4a’ HaleMHOro obCnyxuBaHus, BKMOYawWwmMi npubbiTve n nocnegyrouiee
OTnpaBfieHMe B COrfacoBaHHble MHTepBasbl BPEMEHU OLHOrO U TOro Xe BO34YLUHOro cyaHa
O6cnyxuBarowaa KoMMnaHus NpedoCcTaBrisieT HUXenepeyvucrieHHble ycrnyrm u3 pasgernos
MpunoxeHus A nNo crnegyowmnm Tapudgam.

1. NPEOCTABUTENBLCTBO, YNPABJIEHUA U CYNEPBU3NPOBAHUE

1.1 OOLwue nonoxeHus
1.1.2
1.1.3
1.14

13 AAaMuUHUCTpaTUBHbIE (PYHKLUMN
131

1.3.2

133  (b)(c)(d)(e)(h)

124

2. OBCNYXUBAHUE NMACCAXNPOB

2.1 OOLmne nonoxeHus
2.1.1

2.1.2

2.1.3 (a)(R1 — no 3anpocy, R2 — no 3anpocy,4,5) (b)(6)
2.1.4

2.15

2.1.6 (@

2.1.7  (a)b)(c)(e)(f)

2.1.8

219 (a)(R3) (b)(1 — cornacHo POHO lMepeBo3unka)
2.2 OTtnpaBneHue

2.2.1

2.2.2 @

2.2.3 (a)(b)

2.2.4 (@)(b)(1,2)

2.2.5 @

2.2.6 (a)(b)

2.2.7

2.2.8

2.2.10 (a)(b)(1,2) (c)(2)
2211  (a)

2.2.12

2213 (c)(d)(e)®)(@)(h)
2.2.14  (a)(b)(c)

2.3 MpubbiTHe
2.3.2
2.3.3

3. OBCNYXUBAHUE HA NMEPPOHE
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3.1 O6pab6oTka 6araxa

3.1.1-3.16

318 (a)

3.2 ConpoBoxaeHue

3.2.1 (@)

3.3 MapkoBkKa

3.3.1 (a)(b)

3.3.2 (f — curHanbHble KOHYCbI)

3.3.3 (a - 60 MWH. BKNOYEHO B 0GOPOTHBIN PEWC)

3.4 Moporpes n OxnaxageHue

R3.4.1 (a—no 3anpocy)

R3.4.2 (a-—no 3anpocy)

35 CBssb MeppoH — KabnHa dkunaxa

3.5.1

3.5.2 (a)(b)

3.6 3arpyska v Bbirpyska

3.6.1 (a)(1- Ha yoaneHHou cTtosiHke: 1 Tpan ans A319, A320, B737 - makc. 60
MWH. 3a 0OOPOTHbIN peinc BKMYEHO; 2 Tpana ans B777 n B747 - makc 90
MUWH. 3@ 000OpOTHbIN penc BkntoyveHo) (b)(3) (c)(3)

R3.6.2 (a)(1 - Ha ygoaneHHoW CTosIHKe — B cooTBeTcTBMM ¢ POHO
MepeBo3unka)(oTaoenbHbIM TPAHCNOPT Afis NaccaXxupos busHec-knacca —
no 3anpocy)(2 — Ha yganeHHOW CTOSHKe, No 3anpocy)

3.6.3 (a)

3.6.5 (@)(2)

3.6.5 (@)(1,2,3,4,5)

3.6.6 (a)(b)(c)

3.6.7

3.6.8 (@)

R3.6.10 (a) (1 — no 3anpocy, 2 — No 3anpocy)

3.7 3anyck

R3.7.1  (a—no 3anpocy)

3.8 CpeacTtBa BesonacHocTtu

3.8.1 (@)

3.8.2 @) ()1, 2)

3.9 OBunxeHue BC

3.9.1 (@

3.9.2 (b)

3.9.3 (a)(oguH cnyyan ByKCcMpOBKM XBOCTOM Brepes, BKIHOYeH B 060POTHbIN
penc)

(Rb — no 3anpocy)

3.11 BHyTpeHHsa YOopKa

R3.11.2  ((a)(b)(c)(d)(e)()(9)(h)(i)) — no 3anpocy

R3.11.7 (a - no 3anpocy)

3.11.10 (a) (b)

3.12 O6cnyxuBaHue TyaneTtoB

3.12.1 (a)(1,2)

3.13 3anpaBka Boaoun
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3.13.1

()(1,2,3)

4. KOHTPOIJb 3ArPY3K1, CPEACTBA CBA3U U OBECIMNEYEHUE MNOJIETOB

4.1
41.1
41.2

4.2
42.1
4.2.2

4.3
43.1
4.3.2

4.4

44.1
4.4.2
4.4.3
4.4.4
4.4.5
4.4.7

4.6
46.1

KoHTponb 3arpy3ku

(@) (b)(c)(d)(e)(1)

CpeacrtBa cBA3n
(a)(b)(c)(d)
(a)(b)

O6GecneyveHue MNonetoB — OOwWMe Ycnyrm

O6ecneyveHue MNonetoB — NMNoaroroBka k Penckl B Aaponopty
Bbinera

(@)

(a)(b)(c)(d)
(@) (b)(c)(d)(e)(1,2)

O6ecneyveHune MNonetoB — ConpoBoxaeHne no MapwpyTy Penca

(@)(b)

6. CONPOBOAUTENbHbLIE YCNIYITU

6.2
6.2.1
6.2.2

6.3
R6.3.1
6.3.2
6.3.3
6.3.4
6.3.5

6.5
6.5.1

6.6
R6.6.1
6.6.2

ABTOMaTn3npoBaHHble/KomnbloTepHble CuctemMsbl
(a)(1 — Sabre SSCI)
(a — Sabre SSCI)(3,4) (b)(5,6)

KoHTponb 3a CpeactBamu lNMakeTupoBaHus 3arpysku (ULD)
(2)(1 — no 3anpocy)

(@) (b)

3anpaBka TonnuBom/Cnue Tonnuea Ha lNMeppoHe

HasemHbIn TpaHcnopT

(@)(1,2)(c)

7. BE3OINACHOCTb

7.1

7.1.1
7.1.2
7.1.3

MpocBeunBaHue u MNMpoBepka MNaccaxuposB u baraxa
(b)(1,2)

(b)(1,2,3,4,5)

(b)(1,2,3)
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714 (a)(1,2,3,4)

Ycnyrn, o06o3Ha4yeHHble “R”, SBNSAOTCS NPeaMeTOM  AOMOSNHUTENbHLIX  CTaBOK UMK
COOTBETCTBYIOLUMX aAMUHUCTPATMBHBIX COOPOB, MOTyT GbITb MHTENPMPOBAHbLI B 1OrOBOP.

1.1.1 bBasoBble CTaBKkM 3a BblLEYNOMSIHYTOE HAa3eMHOe 0bCnyxnBaHue ykasbiBaoTca B EUR:

1.2

1.3

14

15

1.6

1.7

1.8

1.9

1.10

1.11

SSJ100
A319
A320
B738
B772
B773
B744

O6cnyxuBaHne, B Ccryvdae BO3BpaTa Ha CTOAHKY He OygeT [OOMOfHUMTENbHO
onnavmBaTbCsl, €Crv TONbKO He NoTpebyeTca ONONHUTENBHOE OOCNyXMBaHME.

3a obcnyxMBaHUe B Criyd4ae TEXHUYECKOW NOcadKku, KpOME KOMMEpPYECcKux uenewn, byoer
B3uMaTbCA nnata B pasMepe naTugecaty npoueHToB (50%) OT BbllleyKka3aHHbIX
TapudoB YykasaHHblX B [lognaparpade 1.1.1 npu ycnosun, 4YTO He MNPOU3OLLSIO
U3NYECKOro USMEHEHUS 3arpy3Ku.

B cnyyae Bo3BpaTta BO3AYLIHOrO CyaHa Ha NeppoH Npu (hnsnyeckoM N3mMeHeHUn 3arpysKku
obcnyxuBaHme GyaeT onnavmBaTbCs Kak B Crlydae TeXHUYECKON Nocagkm B COOTBETCTBUM
c MognyHktom 1.1.1.

[lononHutenbHas nnata He GyaeT B3MMaTbCs 3a NpefoCcTaBreHne ycnyr B opuumnansHble
Hepabouve AHU, HOYHOe BPEMS UM OCTaHOBKY Ha HOMb.

Mpwn 3ageprkkax B BbINOSHEHUN pencoB bonblle unu pasHoMy 1 vaca(y) (Mexagy nocagkomn
— YyCTaHOBKa KOMOAOK W OTNpaBfieHWEM — CHATUE KOMOAOK) He MO Bbl3BaHHbLIM
O6cnyxumBatowien komnaHuen npudmHam, O6cnyxuBallass KOMNaHus MMeeT npaBo
B3nmaTb C [epeBo3umka gononHuteneHo 10% OT CTaBOK 3a Ha3eMHoe 0bcrnyXusaHume.

3a obcnyxuBaHne pewncoB C 3arpy3koln B OOHOM HarnpasneHuu OyaeT NpUMEHSITbCA
cnefyloLlee CHWKEHME CTaBoK, yka3aHHbIX B MognyHkre 1.1.1.:

npnbbiTne 6€3 naccaxmpos — OTrNpaBneHne ¢ naccaxmpamm = 25% CHMXeHne CTOMMOCTM
nNpubbITME C Naccaxmpamu — oTnpaBneHune 6e3 naccaxmpoB = 35% CHKEHNE CTOUMOCTMW.

3a oTMeHy peicoB nnata B3umatbca He 6Oyget, npu ycnosun, 4To [lepeBo3umk
HanpasnsetT nucbMeHHoe yBegomrieHne O6cnyxuBarowen komnaHum (OnepaTyBHBIN
LeHTp) 3a 48 yacoB 40 BpeMeHN NpUbbLITUSI NO pacnmcaHuto.

3a nobble pencbl OTMEHEHHble, mexay 48 u 24 yacamm OO BpeMeHM npubbITMS Mo
pacnucaHuno, byoet B3umaTtbcs nnata B pasmepe 50% OT NpMMEHMMbIX CTaBOK 3a
HaszeMHoe obcnyxusaHue.

3a nobble pencbl OTMEHeHHble, Mexay 24 u 12 yacamu OO BpeMeHu npubbiTvs no
pacnucaHuno, byoetr B3umartbcs nnata B pasmepe 70% OT MpPUMMEHMMbIX CTaBOK 3a
HaszeMHoe o6cnyXuBaHue.

3a nwobble pencbl OTMEHeHHble, mexay 12 m 0 4Yacamn OO BpeMeHu npubbiTUa no

pacnucaHuo, 6yaet B3aumaTbca nnata B pasMepe 100% OT CTaBOK YyKasaHHbIX B
Maparpade 1.
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1.12

1.13

1.14

O6cnyxuBatoLlas KomnaHnsa HanpaenisaeT NOSHbIA OTYET 0 3agepxke pewnca (MpunoxeHue
2) Ha kaxgbin penc lNMepeBosunka (TONbKO B pamkax obsaszaHHocTen O6cnyxuBatoLen
KOMNaHuW) B TeyeHUn 12 4acoB nocrie OTnpaBfeHnsa penca Ha agpec 3NEeKTPOHHON
nouTbl: operation@rossiya-airlines.com

Mogpasgen 2.2.3 (a) lMpunoxeHna A SGHA ot sauBapsa 2008 r. nHTepnpeTupyetcs
cnegywowmm obpasom:

a) O6cnyxuBaroLasi KOMNaHNA He HECET HMKAKOM OTBETCTBEHHOCTM 3a TOUYHOCTb
odhopmsieHne BU3bl M NOOYI0 HEBEpHY UWHGOPMaUMIO, YKa3aHHyl B
AOKYMeHTax naccaxupa (nacnopTe, BM3e) Npu NpoBeEpKe BO BpeMs npolecca
perucTpaumn Ha penc.

b)  OGcnyxuBatowas KOMNaHUa OoTBEYaET 3a:

o [lpoBepky HanuuuMs Yy naccaxupa nacnopta M Bu3bl Poccuinckon
denepauuu;

e [lpoBepky cpoka [OeNCTBMSA BCeX MNpoe3fHbIX AOKYMEHTOB (macrnopTa,
BM3bl), 3a WCKIOYeHMEeM anblMBbIX WU NoAAeNbHbIX NPOEe3aHbIX
AOKYMEHTOB B Te€X Crny4asx, koraa NoAAesnKy TSKeno pacrnosHaTh;

e [lpoBepka paspelleHMs Ha Bbe3q COornacHo Tuny BM3bl (pas3oBas wnu
MHOroKpaTHasi Bbe3fHas B13a).

KOHTpOnb [OKYyMEHTOB M Bu3bl OydyT OCHOBbIBATbCS TONMbKO Ha TpeboBaHUSAX K
Npoe3aHblM AOKYMEHTaM, nybnukyembiM B PyKOBOACTBE MO MPOE3AHbIM [AOKYMEHTaM
(TIM) n nucpopmaumoHHon cucteme TIMATIC.

B cnyyae HenpegocTaBneHus Npoe3fHbIX AOKYMEHTOB (macnopTta, BU3bl) UM B crnyyae
NCTEYEHNA CpoKa OEeNCTBUSA Npoe3aHbiX AOKYMEHTOB, Maccaxup He OyaeT gonyweH Ha
6opT BC. Ecnn naccaxup ¢ npoe3gHbIMW AOKYMEHTaMM C UCTEKLUM CPOKOM AEeNCTBUSA
Npubbin B NepBYl TOYKY nepecedeHuss rpaHvubl PO, [lepeBo3unk umeeT npasBo
nepeagpecoBaTb Onnaty HanoxeHHoro wrpadpa O6cnyxuBawwen KomnaHuM B
cooTBeTCTBMM C 06meHHbIM KypcoMm (EUR/RUB) LeHTpanbHoro BbaHka Poccuiickon
depepaunn, [ENCTBYOWMM Ha [aTy CoCTaBneHuss akta 006 aaMWHUCTPaTMBHOM
npasoHapyweHun (MorpaHnyHon cnyx6bl P®). Pacxogbl, cBs3aHHble C oGpaTHOM
nepeBO3KOM naccaxmpa (OCyLLEeCTBIIEHHON U/ OpraHn3oBaHHOM 3a cyeT [lepeBo3yuka),
Bo3meLlatoTcs ObenyxuBatowen komnaHuen MNepeBo3yunky No akTMyeckum pacxogam.

Bce pokymeHTbl MO pency [OmkHbl ObiTb nepedaHbl cynepsan3epy [lepeBosuvka B
BepnuHe, epmaHuda, He no3gHee 2 OHen nocne BbLINONHEHUA peunca. B cnydvae
OTCYTCTBUSA CynepBansepa, nonetHass AOKyMeHTaumss [ofmkHa OblTb HanpasneHa B
ronosHon oguc Asmakomnanum «Poccusi» B CaHkT-lMNeTepbypre nnu Mockse (3aBuCUT OT
asponopTta HasHayeHus u3 bepnuHa), BHMM. [lenaptameHT PacyeToB, TatbaHa Kynuk (He
nosgHee 2 [OHeW nocne BbINOMHEHUA penca). [OKyMeHTbl HanpaBnsawTcs C
COMpPOBOXAEHNEM peecTpa, 0hOpMIIEHHOro B cornacosaHHon popme. OTCKaHMPOBaHHbIE
KOnuu AOfKHbl NpefoctaBnATbCs [lepeBo3unky B TeyeHWe 2 [HeW nocre nepBoro
3anpoca.

*ObcnyxkuBatowas KoOMNaHusl ABNSIeTCS OTBETCTBEHHOW 3a yTpaTty oGOl MONeTHOM OOKYMEHTauun U ee
[eViCTBUTENBHOCTM [0 nNepefdaun cynepsaiidepy [lepeBosuvka nuGo [0 TMOSyYeHUs [OKyMeHTauum

[NepeBo34nkom, B cny4vae OTCyTCTBUA CynepBamepa.

MNakeT BKNOYaeT ceds:

o C3B

o lMoneTHble KyMNOHbI

o Cnucok naccaxvpoB C 3rEeKTPOHHbIMW Bunetamu (C ykasaHWem Homepa
3MEKTPOHHOro bunera)

o FIM (npegocrtaenstotca NepeBo3dnkom)

o KeuTtaHuma EXB (konuwn), npu nonydeHun Ha ctonke npogax B SXF, BER
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py3oBble U NMOYTOBbIE HakMadHble (0O6beM rpysa M NouTbl JOMMKEH ObiTb B
COOTBETCTBMM C JaHHbIMK B C3B), rpy3oBble MaHUMECTLI.

Naparpad 2 — AONOJIHUTEJIbHBLIE CTABKWU

2.1 Bce pgpyrne ycnyrm n obopygoBaHve He BKNOYeHHble B [Mlaparpad 1 Hactosiwero
MpunoxeHnsa onnaymealoTca criegyowmm obpasom:

SGHA Sub-
Section Additional Services Unit Rate, EUR
2008
CneumnanbHoe obopyfnosaHue, cpeacTsa U cneuuansHo
2.1.3 (a)(1) 06y4eHHbIV NepcoHan Ans okasaHus COAencTBUS UM X
HeCconpoBOX4aeMblM AeTAM
CneumnanbHoe obopyaoBaHune, cpeacTsa 1 cneynansHo
2.1.3 (a)(2) 06y4eHHbI NepcoHan Ans okasaHus COAENCTBUSA naccaxupam PRM X
C OrpaHUYeHHbIMM BO3MOXHOCTAMM
2.1.9 (8)(3) Hoctyn B 6usHec-3an naccaxup X
3.3.3(a) JononHutensHoe ncnons3osaHne GPU 30 MuH X
3.4.2 (a) YcTtaHoBka o6orpeBa Bo3ayxa B CanoHe 30 MuH X
3.6.1 (a)(1) [lononHuTenbHoe ncnonb3oBaHve Tpana (y3Kogro3ensikHbI 30 MUH x
T1n BC)
3.6.1 (a)(1) JononHutensHoe ucnonb3oBaKme Tpana 30 MUH x
(wmpokodrosenskHbIvi TN BC)
3.6.2 (a)(1) TpaHcnopT Ans naccaxvpos (3koHoMm) mexay BC n B O/HY CTOPOHY X
TepMunHanomM asponopTta
3.6.2 (a)(1) TpaHcnopT Ans naccaxupos (buaHec) mexay BC u B OOHY CTOPOHY x
TepMuHanom asponopTa
3.6.2 (8)(2) TpaHcnopT ana Y3 mexay BC n TepmmnHanom asponopTa B OJHYy CTOPOHY X
i ConpoBoxaeHne nNpu nepemMeLLeHnm no neppoxHy 6es naccaxm x
ucnonb3oBaHWsa aBTobyca (nocazgka) P
i ConpoBoxaeHue nNpu nepemMeLleHnn no neppoHy 6es naccaxm x
Mcnonb3oBaHusa aBTobyca (Bblcagka) P
i ConpoBoxaeHne nNpu nepemMeLLeHnm no neppoxy 6es eric x
MCNonb30BaHMs aBTobyca (MUHUMYM) P
3.6.10 (a)(1) OxpaHa Bcex rpy3oB, TpebyoLmx cneumansHyto obpaboTtky areHT/uac x
(Hanpumep, LieHHble rpy3bl) BO BpEMS 3arpy3ku / pasrpysku
OxpaHa BCex rpy3oB, TpebyroLLmx cneumnansHyto obpaboTky
3.6.10 (8)(2) (Hanpumep, UeHHbIe rpy3bl) BO BPEMS TPAHCMNOPTUPOBKU areHT/vac X
mexay BC 1 ykazaHHbIX MECT B a3ponopTe.
3.7.1 (a) YB3 15 MuH X
3.9.3 (a) [ononHutenesHas EiyKCVIpOBKa XBOCTOM Bnepeq 20 MUK x
(y3kodrozensikHeln Tun BC)
3.9.3(a) JdononHutensHasa 6yKE)VIpOBKa XBOCTOM Briepe[ 20 MUH x
(wmpokodrozenskHbIv TN BC)
3.9.3 (b) Bykcnposka BC (y3kodrozenspkHbii Tun BC) 20 MyH X
3.9.3 (b) Bykcuposka BC (wmpokodiozenspkHbii Tun BC) 20 MyH X
3.11.2 Y6opka naccaxupckoro canoHa n otaenos ans YK3 (3a 060pOT. peiic X
UCKNIoYEHNEM KabuHbl)
3.11.7 (a) 3ameHa NnoAronoBHUKOB o6opoT. pelic X
6.3.1 (a)(1) MecTto anst xpaHeHus naccaxupckmux ULD (¢ 11-om ULD) ULD/peHb X

Bce gpyrve oononHUTENbHO 3anpoLUEHHbIE YCIyrM OnnayvnBalTcs No AENCTBYHOLMM MECTHbLIM

cTaBKam,

KoTopble HarpaensTca [lepeBo3unky B MNUCbMEHHOW dopme

COOTBETCTBYOLLMM 06pa3oM) He no3gHee 1 gHs nocne 3anpoca.

Naparpac 3 - BbIMJIATbI
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3.1 Jllobble BbINMaThl, OcylecTBneHHble O6cnyxuBarLwen KOMMaHMen oOT UMEHU
MepeBo3unka (ecnn 3anpawwuBatoTca [lepeBo3ymkom), OyayT KOMMEHCMPOBATLCA MO
cebectommocTn nntoc 10% 3a nepeBbICTaBNEHME cYeTa.

MNaparpad 4 — MOPAOOK PACHETOB

HeB3anpas Ha [loagctatbto 7.2 OcHoBHoro Cornawenuns, O6GcnyxuBatowaa KomnaHus
BbicTaBndaeT kaxable 10 (aecatb) gHEN cueTa 3a ykasaHHble No HacToswemy [loroBopy ycnyru, a
MepeBo3unk ocywectenaer onnaty B agpec O6cnyxuBalowen komnaHum 6HGaHKOBCKUM
nepesogom B nepuog 30 kaneHOapHbIX OHEW co AHA BbicTaBneHusa cyeta. Obcnyxumsatowas
KOMnaHusa obsi3aHa HanpaBnsATb CHETa NO ANEKTPOHHOW NoYTe B AeHb (DOPMUPOBAHUSA CHETA.

Bce nnatexu ocywectensitoTcs B EUR 6aHkoBckum MNepeBoaom.

4.1 Bce oTckaHvMpoBaHHbIE cyeTa AOMKHbI ObITb HaNpaBneHbl B aapec 3fIEKTPOHHOM NOYThI
HenaptameHTa pacueToB NepeBo3unka: OKR@rossiya-airlines.com

OpwuruHanbl AOMKHbI ObITb HaNpaBneHbl:

AO «ABmakomnaHusa «Poccusa»

yn. MNMunotos 18/4

CaHkr-leTepbypr 196210

Poccuga

BHum. [lenaptameHTy pacyetoB, [upekTopy [enaptameHTa, TatbsHe Kynuk
4.2 BaHkoBckue pekBu3nTbl O6cnyxuBarolen KOMNaHUu:

BaHkoBckune pekBu3nTbl NepeBo3yuka:

HasBaHuve 6aHka: Cb6epbaHk (CeBepo-3anagHoe otaeneHune)

SWIFT: SABRRU2P

TpaHauTHbI cdeT: 40 7029 7845 5001 0000 80

Tekywmm cyer: 40 7029 7815 5000 0000 80
BaHk-koppecnoHaeHT: Deutsche Bank AG, ®paHkdypT-Ha-MaiHe
SWIFT: DEUTDEFF

O6e CTopoHbI goroBapuaroTcs, UTo kaxkgaa CToOpoHa OCyLLECTBNSAET onnaTty
cobcTBEHHOM BAHKOBCKOM KOMUCCUM, CBA3AHHOW C OMmaTon CYETOB.

durHaHcoBble 06s13aTeNnbLCTBa I'IepeBosqvu(a CYMTATCA BbINOJNIHEHHBIMW C MOMEHTa
CnncaHua eHeXHblX cpencTtB CO cHeTa I'IepeBoaqMKa.

JltoGble HaiaeHHble OLNOKK B CHETE HE UMEIOT Cpoka AaBHOCTM.

4.4 MpeTeH3nn n cnopbl JOMKHbI OblTb OCYLLLECTBIEHbI B MMCbMEHHON dhopme B TeveHun 30
KaneHgapHbIX AHeW C MOMeHTa nonydyeHus c4yeta. O6cnyxuBarowas KoMnaHus
ocTaBnseT 3a cobor nNpaBo NPUMEHATb OOMNOMHUTENbHYI0 cTaBky B pasmepe 0,01% Ha
NPOCPOYEHHbIE cYeTa C MOMEHTa HacTynneHus gaTbl nnatexa [0 OCyLeCTBreHus
onnatbl B NOfTHOM o6beme.

B cnyyae ecnn [llepeBo3unMk He BbINOMHAET CBoM obdA3aTenbCTBa MO HACTOALLEMY
Mopnaparpady 4 Ha MOCTOSAHHO OCHOBE (MUHUMYM B TeYeHuM 2 MecsaueB noapsan),
O6cnyxuBatollasa KomnaHus MMeeT npaBO 3anpocuTb MECAYHYK npegonnaty Ans
nokpbITUs  gestenbHoctn [lepeBos3umka. [Jo MOMeHTa 3anpoca npegonnarhbl
O6cnyxuBatowasa kKomnaHua pformkHa 3a 10 paboumx QHEW HanpaBuTb B agpec
MepeBo3ynka nognucaHHoe oduumanbHoe yBeLOMSIEHWE B NUCbMEHHOW dopme, rae
yKa3aH HOBbI/ METOA OCYLLIECTBEHMS NaTEXEN.
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Naparpadc 5 — NEPEOAYA YCIYT

5.1

5.2

5.3

5.4

5.5

O6cny>|<MBa|ou_|,a9| KOMNaHnA MOXET nepenartb cneaywume yenyrum Ha Cy6KOHTpaKTZ

Mecmo oka3aHusi ycnyau | KomnaHusi Pa3den ycnye

O6cnyxuBatowas KoOMMaHWs [OSKHA WMEeTb CcorfalleHusi ¢ cybrnogpsgyvkamy B
NMUCbMeHHON chopmMe Ha ycnyrim no Hactosiwemy MNpunoxeHuto b, koTopble nepeaaHHble
Ha CYOKOHTpaKT. O6cnyxumBatoLLas KOMMaHus [0IMKHa ObITb rotoea
npoaeMoHcTpupoBaTh [lepeBo3unky Takue cornawleHusi, rae  KoHdumaeHumarnbHas
KoMMep4yeckasi nHpopmaums 6yaeT cKpbiTa.

O6cnyxuBatowasa koMmnaHust o00sisaHa npegocTtaBuTb  [lepeBo3unky  pesynbTaTtbl
NPOBEAEHHbIX ayanMTOB CybnoapsaqmKoB.

O6cnyxumBarowass KomnaHusi obsa3yeTcs B3aMMOAENCTBOBATb TOSMbKO C  HAAEXHbIMU
cybnogpsgunkamu.

Mo 3anpocy lNepeBo3udnka O6cnyxmBatowas KomnaHus npegocTaBnsaeT MHOopMaLno o
cBoux cybnogpsigumkax. o Beckum npuynHam [lepeBo3ynk MMEET NpaBoO BO3pPa3nTb
NPOTUB 3a4eNCTBOBaHMS 3aniaHMpOBaHHOIo cybnoapsaymka.

MNaparpacd 6 - OTPAHUYEHUE OTBETCTBEHHOCTH

6.1

6.2

6.3

OrpaHunyeHne OTBETCTBEHHOCTMU, yka3aHHoe B [logctatbe 8.5 OCHOBHOro cornaiueHus
(2008) cocTtaBnseT:

Twun BC OrpaHunyeHue (3a nHumpeHT) USD

SSJ100/A319/A320/737-800

B777-200/300

B744

Ha ocHoBaHun lMoactaten 8.5 OcHoBHOro cornaweHns O6cnyxuBalowasa KoOMnaHus
HeceT OTBETCTBEHHOCTb TONMbKO 3a crnyyaum npsmoro yuwepba B pesynbtate
HEOCTOPOXXHOCTU UMM YNYLLEHNHA, KOTOPOro MOXHO Obino 6bl nsbexaTtb, ecnn Obl
cobntoganuce npoueaypbl. HeB3mpas Ha MoacTtaTbio 8.5 nobble npeteHsmn Huke 3000
USD ynoBreTBopAlTCA TOXE.

Ha ocHoBaHun [Moactatem 8.6 OcHoBHOro cornaweHuns O6cnyxuBaowas KoOMnaHus
HeceT OTBETCTBEHHOCTb TONMbKO 3a crnyyaum npsmoro yuwepba B pesynbrate
HEOCTOPOXXHOCTM UMM YNYLLEHUs!, KOTOPOro MOXHO Obino 6bl mM3bexaTb, ecnu Obl
cobntoganucek npouenypbl. Hes3npas Ha lMogctathio 8.6 ntobbie npeTteHaun Hwke 500
USD yaoBneTBOpAOTCH TOXE.

Naparpad 7 — CPOK AEUCTBUSA, USMEHEHUE U PACTOPXXEHUE

7.1

HeB3anpas Ha ycnosus Mogctatbn 11.4 n 11.5 OCHOBHOroO cornalleHusl, CPoK 4eNCTBUS C
01 pekabps 2016 r. go 30 HosiOpst 2019 r. NMocne AgaHHOro nepuoaa HaCTOSLLNIA OOroBOpP
MOXeT OblTb MPOAMEH, ECNN CTOPOHbI BbIPa3AT XenaHne noanoXuTe COTPYAHNYECTBO Ha
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7.2

7.3

7.4

7.5

TEeX Xe CpoKax W YCrnoBMSX, OTPaXeHHbIX B AOroBope, NoAnMcaHueM AOMOSIHEHUS K
HacTosLweMy [NpunoxeHuto.

HeB3aupas Ha [MoacTtaTtbio 7.1 HacTosiwero cornaiwleHusi, gaHHoe CornaileHue MoxeT
OblTb pacToprHyTo B ntoboe Bpems n 6e3 kakux-nmbo orpaHmyeHun niodon ma CTopoH
MUCbMEHHbIM yBeaoMneHnem B agpec papyroin CTopoHbl 3a 60 gHen Oo  gathl
pacTopXXeHusi. YBeaomneHne OOMKHO ObiTb HanpaeneHo B cOOTBeTCTBUM ¢ [aparpadom
8 HacTtosiwero [Joroeopa.

MoanyHktel 11.11, 11.12 OcCHOBHOro corflaweHns He MNPUMEHUMbI K HacTodalemy
MpunoxeHuto 61.0.

ExxerogHbli nepecmoTp UeH

CtaBkM ykasaHHble B naparpage 1 u 2 Hactoswero [MNpunoxeHns b — npegmet
€XXerogHoro nepecmoTtpa LeH, HaumHas ¢ aerycta 2017 r. n Ha Kaxgbli nocnegyoLwwmi
rog noka JoroBop OCTaeTcs B CUne.

Takoe nsmeHeHne fOMmMKHO ObiTb OCHOBaAHO Ha cpeaHerofoBom nameHeHun WML cTpaHsbl,
roe ycnyra okasbiBaeTcs. Konuo oduuymnanbHbIin UICTOYHUK ny6nukaumm (PenepanbHoe
ArentctBo Ctatuctnkn ®degepansHon Pecnybnukn Nepmanun (Destatis)), cogepxaluyto
YKa3aHHyt0  MHOPMauUMIO C  3KOHOMMYECKMMW  nokasaTensamu  JomkHa  ObiTb
npegoctasneHa lNMepeBo3unky 3apaHee. Tem He MeHee, NogobHOe yBenuyeHue LeH He
MOXeT npeBbiwaTb 2% B rog. O6cnyxuBarowaa koMmnaHusa nHpopmupyet NepeBosymka
oduumansHoO B NUCbMEHHOM Buae (cornacHo §8) o TakMx U3MeHeHusiXx MMHUMyM 3a 30
KaneHaapHbIX OHEW OO BCTYNNeHWss B Cuiy. YBeOOMIEHME AOSMKHO BKOYaTb HOBbIE
UueHbl Ha 6a3oBoe obcnyxmBaHWe W OOMNOMHUTENbHbBIE YCMYrK, a TakKe CPOK AENCTBUS
HOBbIX LIEH.

Niobble M3MEHEHMSI HACTOSILLEro OoroBopa AOSMKHbI ObiTb WCMOMHEHbI B MUCbMEHHOM
dopme 1 nognmcansl ABymMst CTOpoHaMu.

Naparpad 8 — YBEOAOMJIIEHUA

8.1

CornacHo noactatbe 11.3 OcHoBHOro cornaweHus nboe ysegoMneHne mnu obmeH
MHopmaumen, KoTopbi JOMmKeH ObiTb OCyLlEeCTBNEH B COOTBETCTBUM C HACTOSALLUM
CornawweHnvnem, agpecyeTcs COOTBETCTBYHOLLMM CTOPOHaM crnegytowmnm obpasom:

MepeBO3YMKY: AO «AuakomnaHusa «Poccus»
yn. Nunotos 18/4
196210 CaHkT-lNeTepbypr
Poccus
Bruum. AHHa Hanpa
Ten: +7 812 6 333 891
E-mail: a.nayda@rossiya-airlines.com
contract@rossiya-airlines.com

OobcnyxunBaroLwen KOMNaHUN:

Niobble yBeOOMMEHUST MO HACTOSILLEMY COIMALIEHUI0 CUYUTATCS  HamnpaBeHHbIMM
COOTBETCTBYIOLMUM 00pa3oM, ecnv HanpaefeHbl 3aka3HbiM MNUCbMOM, UMW APYrMU
cnocobamu, rge nonyyeHo YyBeOOMIIEHME O BpyyeHun. B cnyyae Hanpaenenus
yBEOOMIEHUSI 3aKa3HbIM MUCbMOM, YBEAOMIIEHME CUUTAETCH [AOCTaBMEHHbIM B [EHb
nonyyeHus.
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B cnyyae uv3MeHeHMM B YKa3aHHbIX Bblle KOHTakTax [lepeBosunka w/unu
O6cnyxuBatowen komnaumm, [lepeBosumk  w/mnu  OGcnyxmBawwas  KOMMAAHUS
MHOPMUPYET OPYryld CTOPOHY O TakMx M3MeHeHusix. B cnyyae HenpegocTaBneHus
noao6HoM MHopMaLmn, NPUMEHSAIOTCA KOHTAKTbI, YKa3aHHbIE B HACTOSILLLEM JOrOBOpE.

Naparpadcd 9 — APBUTPAX, OPUCOUKUNA, MTPUMUHUMOE MPABO

9.1

9.2

9.3

Heaupas Ha ycnoeus Ctatbn 9 OcHoBHOro CornatueHusi, cyabst 4OSMKeH OblTb HA3Ha4YeH
Cynamu NepmaHum B beprnivH.

HeBaupas Ha ycnoeus NMoactaten 9.1(5) OcHoHoro CornalleHusi, N(pMeHnMoe npaeo —
npaso "epmaHuu.

B cnyyae ntobGbix CNOpoB OTHOCUTENBHO TEKCTA HACTOSILLEero CornalleHnst CTOpoHbI byayT
crefoBatb TEKCTYy B 93K3eMMnsipax [OroBOpOB, KOTOpble 3aBepsitoTCcs  nevaTbio
topuamyeckoro otaena NMepesoayuka.

MNaparpad 10 — YPOBEHb OBCNYXXUBAHUA U CTAHOAPTDI

10.1

10.2

O6cnyxuBarowaa KoOMMNaHUA npegoctaBnsaAeT ycnyrm B cootBeTcTBuM co Crtatben 5
OcHoBHoro CornaweHns n YpoeHb Ob6cnyxuBaHua u CraHgapTbl OroBapuBaloTCcs
mexay CtopoHamn. YpoeeHb Ob6cnyxmanna n CtaHgapTbl AOMKHbI ObiTb 3aKpenneHbl B
kayectBe [ononHuTenbHoro cornawieHus/dononHeHna kK HacTtoswemy CraHgapTHOMY
HoroeBopy o HaszemHom O6cnyxmBaHmn. Cpok OencTBust U gaTa BCTYMIIEHUS B CUNy
Horoeopa 06 YpoBHe OGcnyxuBaHust ngeHTUYHble, kKak n y CtaHgaptHoro [oroeopa o
HasemHom O6cnyxumBanmnn. [lognucaHmem Hactoswero SGHA O6cnyxuBatowas
koMnaHus ©OepeT Ha ceba OTBETCTBEHHOCTb nognucatb SLA, npennoXeHHbIN
[MepeBO34YMKOM M cornacoBaHHbIN C ABYX CTOPOH.

MpeactaBuTenu B aspornopTy UMM Apyrue YnonHOMoYeHHble nuua CTOPOH AOSKHbI
crnenoBaTb COrMacoBaHHbIM MPOMEXYTKaM BPEMEHU AN OTCNEXMBaHUA (DaKTUYECKOro
oKasaHusi ycnyr u uHdopmMmupoBaTb ApPYr Apyra O NpoeKkTax, KoTopble MOryT NOBMUSTL Ha
cornacoBaHHble CTaHAapThI.

MNaparpad 11 — MPABO HA NPOBEAEHWUE AYAUTA

11.1

O6cnyxuBatowasa koMmnaHmsa obsasyetca npefoctaBuTb lNepeBos3unky goctyn B nwoboe
BpeMsi NocpeacTBOM MNUCbMEHHOTO YBEAOMSIEHMA (HEe MeHee, 4YeM 3a Mecsay) K
npoBedeHN0 ayanTa, KOMMpPOBaHUIO U Oy6rMpoBaHUIO OyxranTepCKMxX KHWUM, 3anucen,
KOPPECNOHOEHLUMN, UHCTPYKLUMIA, KBUTAHUMA U MOObIX CryXebHbIX 3anmcen, MMmeroLmx
OTHOLLEHWE K HacToswemy AOroBopy. Takoe yBeOOMIEHME Ha npoBedeHue ayauta
AOIMKHO coAepxaTtb onucaHue cdpep, nognexawmx ayauty. O6cnyxmsaroLwas KomnaHms
AOImKHa  coTpygHuyate C  [lepeBo3uMkoM AnNs  NPOBEAEHUS  KOPPEKTUPYIOLLNX
MeponpuaTAA (Npy HEOBXOAMMOCTH).

Maparpad 12 — POPC-MAXOP

12.1

O6cnyxumBatowaa komnaHuss M lNepeBo3umk 0CBOBOXOAKTCA OT OTBETCTBEHHOCTU 3a
HeucnonHeHve 06s3aTenbCTB MO HACTOSWEMy [OOroBOpy, €CnNM OHO  sABnsieTcs
cneactBeM nwboro obctoaTenbCcTBa 3a  npegenaMuv  UX  KOHTPOMs,  BKMYast
HaBOAHEHWe, MoXap, MOSMHWW, BOWHY, W3BEPXEHWE BYNKaHa W ApYyrMe CTUXUMHbIE
NPOUCLLECTBUSI, PEBOMNIOLMIO, TEPPOPUCTUYECKUE aKTbl, BOCCTaHUS MMM TpaXkgaHCcKue
BONTHEHMUS.
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Maparpad 13 — OBLUUE YCITOBUA

13.1 O6cnyxuBarowasa KoMNaHus [OSbkHa npefoctaBnATe [lepeBo3ynky uHopmauuio B
OTHOLUEHUN BCeX ee Bnagenbues (beHeduumapoB), BKNOYasa KOHeYHbIX 6eHedumunapos,
a TaKKe Mo OTHOLLEHMIO K CTPYKTYpPE OpPraHoB MCMOSIHUTENBHOW BNacT B COOTBETCTBUN C
dopmon MpunoxeHua 1 Kk HacToswemy [oroBopy, C NpUNOXeHMeM NoaTBepXaatoLmx
OOKYMEHTOB.

13.2 B cnyyae uamMeHeHM B yKa3aHHOW Bblle LEenovke COOCTBEHHWMKOB WM B CTPYKType
NcnonHUTenbHbIX opraHos, O6cnyxmneatowasa koMmnaHna nHgopmupyeT lNepeBo3yunka no
€ro 3anpocy 0 Takux N3MeHeHusx, ooHoensto MNpunoxexne 1.

Naparpad 14 - KOHOUOELIMANBHOCTb

14.1 TlepeBo3unk un OO6cnyxmBawowass KOMMaHUA OOroBapMBalOTCA  BOCMPOM3BOAMTb
HacToswue [lpunoxeHne wunu nNpefocTasnATb €ro APYrMM InvuamM MOSIHOCTBbIO UIn
YaCTMYHO, MOCTOSIHHO cobntogatb KOHMAEHUManbHOCTL BCEM MHdoOpMauum no
MpunoxeHnto b wn wuHdopmaumen, kotopass npegocraeBnsetTca O6GcnyxmBaroLWen
KomnaHuen unn [llepeBo3YnMkoM Apyr Apyry npu neperoBopax wnu B npouecce
npenocTaBneHns yCryr.

HacToslee cornalweHne noaroToBrEHO B ABYX 3K3emMnnapax, no OAHOWN Kaxxaon CTOpOHe.
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INPUJIOXEHHUE 1

NHOOPMALINA O BEHE®ELIMAPAX (MMEROLLMX EOJIBLIE 5% AKLINMN) (ITPUMEP)

MHdopmaumsa o cobcTBeHHUKax/ (BKNHOYaA KOHEYHbIX

cobcTBeHHMKOB/6eHedLmapoB)

Ao
g BUHaULALOE eled
1 edogolof dewoH

edogolorr
eNNAD BBIMQO

edogaolo Lawrad| |

Ao
g BUHaULUALOG eled
n edosolo dewoH

edogolorr
ennAd BemgQO

edosgololf 1Lanad||

HasBaHuMe KOHTpareHTa

Aumno
8 BUHoLUALOg elel?
1 edogolof dewoH

edosgo.lot
ennAo BemgQO

edogololf Lantad]|

Aumno
a BUHoaLLALOog elel?
1 edogolo denwoH

edogolorr
enwAo semgQ

[oroBop (baHKOBCKue peKBU3UTbI, NpeamMer,

)

edogololf Lantad]|

o

ALD
g BUHaLLALOg elel?
1 edogolio denwoyH

, CPOK AencTBus

edogo.lor
BWWAD BEIMIQQO

obwasa cymma

edosgololr Lanad| |

Auno
g BUHaLILALOg elel?
1 edogoliod denwoH

[MepeBo3unkom

A KOMMNaHuewn

Ob6cnyxuBatoLLe
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NPUNOXXEHWME 2

Oruer o 3aaep:xKe peiica Bo BHebazoBoM adponopty (IIPUMEP)

HOMEP PEWNCA:
JIATA:

—~——~ A AT AL

STATION REPORT

AIRPORT:

HANDLING AGENT:

SUPERVISOR AGENT:

ARRIVAL

Description (UTC) REMARK
STA: 2
ATD:
ATA:
PASSENGER BUS:
DISEMBARKATION BEGIN:
DISEMBARKATION COMPLETED:
AIRCRAFT UNLOADING PROCESS COMPLETED:

DEPARTURE

Description BEGIN (UTC)|COMPLETED (UTC)
CLEANING:
CATERING LOADING:
REFUELING:

PASSENGERS NUMBER:

CATERING ON BOARD:

WEIGHT OF CARGO

CHECK-IN:

READY FOR BOARDING:

BAGGAGE LOADING:

CARGO LOADING:

BOARDING:

STD:

DOORS CLOSED:

PUSH BACK:

GPU USED:

DEICING:

ATD:

ATOT:

DETAILED CAUSES OF DELAY: (AHM CODES AND FREE TEXT)

HOW THE PROBLEM WAS SOLVED:

(PRICE PER UNIT/AMOUNT/TOTAL AMOUNT ):

ADDITIONAL SERVICES PROVIDED TO PASSENGERS IN CASE OF DELAY MORE THAN TWO HOURS
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OT4eT 0O 3agepxke penca JofmKeH ObITb HaMpaBneH Ha crnefyrLwun agpec 3NeKTPOHHON
noyTbl: operation@rossiya-airlines.com
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